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Project Access ‘Ready for Service’

I attended the launch of Project Access ‘Ready for Service’ at the Rheged Centre, Penrith on the 27th October 2005.   An information pack from the conference is available in the Members’ library.

National Association of Councillors

I attended The AGM and Conference for the National Association of Councillors on the 28-​30 October 2005 in Scarborough.  The main topic discussed was how Members’ could benefit from the Association should they be reported to the Standards Board.

The AGM resolved an English Region of the Association of Councillors.  The AGM of the newly formed region will be held on the 26th February 2006 in Birmingham.

I also attended, as a guest speaker, the Emergency Planning Conference organised by the National Association of Councillors in Blackpool on 25th to 27th November 2005.  A future conference may be held in Carlisle in June 2006 which will cover the recovery process of the flooding in Carlisle and other disasters.

An information packs from the conferences is available in the Members’ library. 

Emergency Response 

During November the Council has launched an emergency out of hours service.

As part of the lessons learnt during the flood we now operate a system

whereby callers to the Civic Centre out of hours will now be connected to an

operator who will able to provide assistance and advice on any emergency

they may need help with.  The service runs through the evening and night and

operates at the weekends and bank holidays.  The Council have always

operated an around the clock emergency service but this service means the

citizen will find it easier to contact their Council for help when they need

our assistance.

During the early hours of Saturday 10th December our Emergency Planning arrangements were activated in response to a major fire. A Reception Centre was opened and received and cared for 39 evacuees.  Many being provided with clothing as they had escaped without adequate clothing. During the next day most of these evacuees were able to return home or went to stay with friends and relatives but 15 overseas workers whose accommodation and possessions were destroyed were further supported and given temporary housing. Our response went according to plan and was implemented quickly and efficiently.

 Legal & Democratic Services
Legal & Democratic Services were responsible for organising the bye-election on 24th November for Castle ward, which kept the electoral registration section busy.  Their open day on 18th November which was successful and attended by approximately 85 people, including 12 members.

European Ministerial Conference (Manchester)

I attended the EU e-governmental Ministerial Conference held in Manchester

on the 24th November.  The theme of the conference was on "Transforming

Public Services".  This prestigious event held under the auspices of the UK

Presidency reinforced the EU belief that Europe should become "the most

dynamic and competitive, knowledge-based economy by 2010".

I shall be examining the Ministerial statement agreed during the conference

to ensure the Council's policies are aligned to the broader EU objectives

particularly in the following areas.

· ENSURING INCLUSIVITY FOR ALL CITIZENS PARTICULARLY SOCIALLY DISADVANTAGED GROUPS

· DELIVERING HIGH IMPACT SERVICES DESIGNED AROUND CUSTOMERS' NEEDS

· USING ICT TO MAKE A REALITY OF EFFECTIVE AND EFFICIENT GOVERNMENT

· WIDELY AVAILABLE, TRUSTED ACCESS TO PUBLIC SERVICES 

I will make a copy of the ministerial statement available in the Members

library and would urge all Members to take time to read how future services

will be shaped and delivered.
Northwest Employers Organisation Charter for Member Development

I attended, along with a group of Officers and Members’, the celebration event for the Northwest Charter for Member Development at Salford Quays on the 18th November 2005.

An information pack containing submissions from Carlisle City Council, and the other authorities that also achieved the charter award, is available in the Members’ library 

An action plan for further member development is being prepared and will be on the next agenda of the Members’ Learning and Development Working Group meeting.
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