
EXCERPT FROM THE MINUTES OF THE

INFRASTRUCTURE OVERVIEW AND SCRUTINY COMMITTEE

HELD ON 23 JUNE 2005

                                                                                                                                                                                                       

IOS.52/05
STREETWORKS

Pursuant to Minute IOS.12/05 (b), the interim report of the Infrastructure Overview and Scrutiny Committee (OS.05/03) on Streetworks was submitted in order that the Committee could revisit the issue.

The Council’s Head of Commercial and Technical Services; 

The Portfolio Holder for Environment, Housing, Infrastructure and Transport; 

Mr Jim Smith (Area Engineer, Carlisle and Eden); and 

Councillor Reg Watson (Chair, Highways Working Group, County Council Local Committee for Carlisle) 

were in attendance at the meeting.

Members then raised the following questions and observations – 

1. In response to a question, the Portfolio Holder advised that levels of co‑operation between the County and City Councils had moved on since preparation of the report.  The City Council had been represented at a recent highways meeting and it had been good to talk.

Councillor Watson explained that the meeting referred to was the first meeting since the Elections and had been undertaken in the spirit of co‑operation which he hoped would continue.  Although the Councils had differing responsibilities, a great deal could be shared in the best interests of the people of Carlisle.  Clearly there would be areas where there was disagreement but it was hoped to find ways in which to work.  

ATAG was the strategic group and the City required to be involved.  It would also be sensible for the County, City and Crime and Disorder Partnership to work together on issues such as lighting.  He hoped that increased co‑operation could take place at political as well as Officer level.

The Portfolio Holder added that budgets were limited and it was about economies of scale and working together to do whatever could be done.

2. A Member questioned the position as regards area working.

Mr Battersby commented that a soft launch of area teams was being undertaken at a rate of one per week.  He had written a letter to Members and hoped to mail that out later in the day.  It was important to build a link via Neighbourhood Forums and that Members were aware of the Team Leader for their particular Wards.  That was also relevant to the Parish Councils.

In general terms, Capita provided information on the programme of statutory works planned and a list was forwarded to each Member Support Officer on a quarterly basis in order that Members may be aware of what was happening in their Wards.

3. In the rural area people were not aware of which roads were classified and which were not and that was a matter of concern.  Also there was no mention of points of contact for the public on the Council’s Web Site.

Mr Smith responded that ordnance survey maps showed that information.  Under claimed highway rights the City was responsible for the maintenance of all unclassified roads within its area.  In practical terms that meant all roads with a speed limit of 30mph or less in both the urban and rural areas.  He urged people to use the highways operational line whereby enquiries could be dealt with.

The Portfolio Holder added that he would like to see arrangements made so that people’s requests could be dealt with irrespective of the telephone number they called.

4. A Member referred to a document he had received in late April concerning Nelson Bridge which was very interesting.  He would, however, have liked the opportunity to contribute to the process before decisions were taken.  


It was a matter of frustration that when Members reported something they did not get a response.  Local knowledge was also important in responding to such requests.

Councillor Watson explained that the lead‑in time for such projects was very lengthy, but Members of both the City and County Councils had been involved in the decision on Nelson Bridge.  Cyclists were also involved via Ms Brewis.

On the issue of communication of road schemes, Mr Battersby added that the dilemma was that programmes were fixed several years in advance and often details were not available until the contract stage.  He took the point regarding communicating information to Members.

It was a matter of concern if Members’ requests were being ignored and the Portfolio Holder undertook to do what he could to rectify that.

5. A Member noted that ATAG now met infrequently and questioned how ordinary Members could feed into the dialogue.

Councillor Watson replied that he would be having discussions with Officers regarding the frequency of ATAG meetings and how it would work in the future.  Highways would deal with  intricate parts.  A lot of problems remained to be tackled, including driver behaviour, Hardwicke Circus and pinch points.  It would be a slow but exciting process and decisions required to be made which were critical to the people of Carlisle.

Mr Smith reported that the hotline had evolved over a number of years and was available twenty-four hours a day.  During the day it was operated from Capita’s offices and outside that the Fire Service took the calls.  Clearly their priority would be 999 calls.

Operators had access to a number of computer systems before them, including a digital map of the County in order that they could locate the position of complaints.  They also had access to information on all street programmes taking place, with the exception of emergency works.

A highways hotline was being developed so that members of the public could enter via the internet and trace progress on work that was of interest to them.  There was not currently a link to the City Web Site, but that should be possible in the future.  Dr Gooding, Executive Director, undertook to investigate that point.

The Chairman thanked those present for their attendance.

RESOLVED – (1) That the Committee believed that it was important to build upon the spirit of co‑operation between the City and County Councils as outlined above.

(2) That methodology by which the public/Members could identify classified and unclassified roads; a link to the City Council’s Web Site, a dedicated telephone number for the reporting of problems and the communication of information to Members be investigated.







