
ONLINE VACANT COMMERCIAL PROPERTY SYSTEM
The City Council, in partnership with South Lakeland District Council, Eden District Council, Copeland Borough Council and Invest in Cumbria has bought into an online Vacant Property System. This means that businesses looking for vacant commercial sites or premises can search the database through the City Council's web site.  The system has been operational since Autumn 2007 and has been well received by both users and local agents and property owners.
In 2008, Economic Development received 431 enquiries either directly or via external partners (NWDA and Invest in Cumbria).
October saw a slight downturn in enquires but demand has risen again receiving 58 enquires in December.
Some positives can be seen with new companies such as 'Fluffy Bums' re-usable nappies finding premises in the City Centre after using our service.
TOURIST INFORMATION CENTRE OVERVIEW OF 2008

In previous years we’ve had ‘Open evenings’ for the accommodation providers but these have been very poorly attended, so this year we arranged for the staff to go to them, which proved to be very beneficial for them and us.

We undertook a joint marketing campaign with Hadrian’s Wall at the beginning of the year, which proved very successful.  We had over 3,000 requests for the Carlisle holiday guide.

We took over the selling of the West Walls Theatre tickets, which was great for the office as it has brought in more locals and it has generated income.

We sent out letters to accommodation businesses at the start of the year to ask them if the wanted to advertise their business in the office.

We became agents for Carlisle Angling fishing permits.

We are now Official Partners of Visit Britain.

Official Partners will be recognised with new quality marque sign and window stickers to use alongside the existing ‘i’ logo.  They will gain access to national and international marketing (online, WAP and print advertising), an enhanced training programme for customer service and product knowledge, ‘mystery shopper’ assessments, business development toolkits and Enjoy England point-of-sale and campaign materials.
When visitors see the Official Partner marque, they can be assured they will find reliable information and inspiration from experts around the country.  We have to meet various new and current criteria, and we must meet the needs of regional information strategies to qualify.

· April 08 – Feb 09 we had 9,859 email requests

· April 08 – Feb 09 we had 13,443 Phone inquiries 

· April 08 – Feb 09 we sent out 13,469 holiday guides.

Our visitor numbers have decreased in the last year.
· 2007/2008 131,500

· April 08 – Feb 09 110,134 with 2 months to go.  An expected decline as the weather has been so poor and the “credit crunch”.  Other Tourist Info have reported the same decline.

REAL HELP FOR BUSINESS FROM BUSINESSLINK
On Monday 12th January and Wednesday 14th January Government launched a package to help businesses through the current economic downturn under the “Real Help for Business” campaign banner.  The call to action in the campaign directs businesses to a landing page at www.businesslink.gov.uk/northwest/realhelp where they can get information on the specific support available.  
I have attached more details for information.
Councillor Mrs M Bowman

Economic Development & Enterprise Portfolio Holder

REAL HELP FOR BUSINESS FROM BUSINESSLINK

1.      Real Help with finance

· The Real Help with Finance package provides:

· Up to £1.3bn of additional lending through an Enterprise Finance Guarantee;

· Up to £10bn Working Capital Guarantee, securing up to £20bn of lending; and

· £75m capital (£50m from HMG and £25m from banks) fund to invest in businesses needing equity or quasi equity.

· Information on all this support can be accessed via a readily available website www.businesslink.gov.uk/northwest/realhelpfinance . The website provides details including contact names and numbers for each bank and for the local

2.      Business Payment Support Service

· A new dedicated Business Payment Support Service will give businesses a fast and streamlined service for arranging to pay their HM Revenue & Customs (HMRC) tax bill to a timetable they can afford.

· In addition to this, HMRC will offer further practical help by not imposing additional penalties or surcharges on the tax within a time to pay arrangement.

· HMRC Business Payment Support Line: Tel 0845 302 1435. Open Monday - Friday 8.00 am to 8.00 pm, Saturday and Sunday 8.00 am - 4.00 pm.

· Further information is available on the HMRC website at http://www.hmrc.gov.uk/pbr2008/business-payment.htm, which contains general advice about the support line, as well as other frequently asked questions.

3.      Health Check for your business

· A range of resources, in the form of advice, tools and guides to help organisations take steps to protect themselves and prepare for any economic situation.

· The business health check tool can help identify the areas that could help improve business performance.

· Further information is available by following this link:

· http://www.businesslink.gov.uk/bdotg/action/layer?topicId=1077717513&site=102
4.      Reduce waste and save energy

· Advice on how businesses can save money at the same time as protecting the environment.

· An interactive tool is also provided to help businesses assess the areas where they are most likely to be able to cut costs, based on their business activities.

· Further information is available by following this link: http://www.businesslink.gov.uk/bdotg/action/layer?topicId=1079446510&site=102
5.      Support available to your business

· Solutions for Business, provides advice to business on the publicly funded business support available. This brings together and simplifies the range of support offered to businesses by the government via the NWDA.

· Further information is available by following this link http://www.businesslink.gov.uk/bdotg/action/layer?topicId=5001219935&site=102
6.      Managing cash flow

· A series of guides, developed in partnership with the Institute of Credit Management, providing practical support to help businesses help themselves through these difficult times. They are designed to provide straightforward and speedy advice with simple checklists and top tips.

· Further information is available by following this link: http://www.creditmanagement.org.uk/berrguides.htm
7.      Action for business
· BERR’s Action for Business programme is focused on helping UK business overcome current financial and economic challenges so it is stronger when the upturn does arrive.

· We are exploring innovative solutions to the problems and issues faced by businesses, while building on existing BERR policy initiatives. We want to build on existing relationships across government departments and the regions so we foster both closer working and new partnerships.

· Further information is available by following this link: http://www.berr.gov.uk/aboutus/corporate/performance/actionforbusiness/index.html
8.      Alternatives to redundancy
· Interactive guidance is available on the business link website to help with these situations.

· Advice includes consulting with employees to help businesses avoid making redundancies and how companies can effectively plan for better job security.

· Further information is available by following this link: http://www.businesslink.gov.uk/bdotg/action/detail?type=RESOURCES&site=102&itemId=1073792398
9.      Staff restructures and major change

· Guidance is located on the Business Link website to help with staff restructuring. This includes a number of recognized ways for businesses to change so that it minimizes disruption and maximizes progress towards businesses goals.

· Further information is available by following this link: http://www.businesslink.gov.uk/bdotg/action/layer?topicId=1074450325&site=102
10.     Find your way to help for your business with training, recruitment and redundancies

Train to Gain is now more flexible, and has been extended by relaxing the rules for smaller businesses and agreeing flexibilities tailored to the needs of different sectors (sector compacts have been agreed with 10 SSC so far, including SEMTA, Pro-skills Construction-Skills, People 1st, Skills for Justice, Skillfast-UK, Asset Skills, Cogent, ECITB and Skill-set).
· SME’s are the focus of planned increases in spending on Train to Gain of £350 million over the next two years - together with a new SME package for employers with fewer than 250 employees.

· The Government has taken decisive action to widen the package of support on offer to businesses

· The new SME package means that on top of the core offer available to all employers, those with fewer than 250 employees can also now access:

· Smaller, focused training programmes in subjects demanded by businesses including: business improvement, business systems/processes, team working/communications, sales and marketing, IT User, IT support, customer service, new product design, finance and credit, cash flow and profit management, and risk management

· Fully funded Level 2 qualifications and subsidized Level 3 qualifications, regardless of whether the employee already has a qualification at this level

· Funding for leadership and management training extended to businesses with 5-10 employees.

· In addition, businesses with less than 50 employees can still receive a contribution to wage costs to cover the cost of time off to train.

· There will also be help for groups of SME’s located together in business parks so that they can increase their purchasing power and share resources to support the training of staff.

· All businesses can access impartial, quality-assured and independent advice from skills brokers

· Further information is available at http://www.dius.gov.uk/business/help-SMEs.html
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