
EXCERPT FROM THE MINUTES OF THE

EXECUTIVE

HELD ON 22 SEPTEMBER 2008

 
EX.247/08
REFERENCES FROM THE CORPORATE RESOURCES OVERVIEW & SCRUTINY COMMITTEE – CUSTOMER CONTACT CENTRE REVIEW (Non-Key Decision)

Portfolio -
Learning & Development

Subject Matter - 
A Minute Excerpt from the Corporate Resources Overview & Scrutiny Committee of 4 September 2008 (CROS.115/08) was circulated.

The Committee's comments and questions included: concern over the slippage of the timetable; the scrutiny arrangements of Carlisle Renaissance; concern that the Partnership Policy had been delayed; 

The Vice Chairman of the Community Overview and Scrutiny Committee added that the Committee was concerned that regular reviews, although promised, had not taken place.

Summary of options rejected - 
None

DECISION

That the Executive took into account of the concerns of the Corporate Resources Overview and Scrutiny Committee at the degree of slippage on the review of the Customer Contact Centre and that the Portfolio Holder would investigate the points raised.

Reasons for Decision - 
To consider the reference from the Corporate Resources Overview & Scrutiny Committee.






