
EXCERPT FROM THE MINUTES OF THE

EXECUTIVE

HELD ON 21 APRIL 2008

 

EX.103/08
REFERENCE FROM CORPORATE RESOURCES OVERVIEW



AND SCRUTINY COMMITTEE – INCOME COLLECTION AND



DEBT RECOVERY



(Non-Key Decision)

Portfolio:
Finance and Performance Management


Subject Matter

A Minute excerpt from the Corporate Resources Overview and Scrutiny Committee of 3 April 2008 (CROS.57/08) regarding Income Collection and Recovery - Effectiveness of Debt Recovery Action - was considered.   The Committee had agreed that the Executive be advised that the Committee supported the measures being undertaken to facilitate continuous improvement in the effectiveness of collecting and recovering debt and expressed the hope that this service would achieve level 4 (Excellent) performance in the near future.

Summary of options rejected:
None

DECISION

That the comments of the Corporate Resources Overview and Scrutiny Committee, as set out under Minute CROS 57/08, be noted.

Reasons for Decision

To respond to the reference from the Corporate Resources Overview and Scrutiny Committee.







