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CORPORATE RESOURCES 

OVERVIEW AND SCRUTINY COMMITTEE

THURSDAY 28 JULY 2005 AT 2.00 PM

 in the Flensburg Room, Civic Centre, Carlisle  

**Briefing meeting will be at 1.30 pm in 

the Flensburg Room**  

Apologies for Absence

To receive apologies for absence and notification of substitutions.

Declarations of Interest (including declarations of “The Party Whip”)

Members are invited to declare any personal interests, any personal interests which are prejudicial and any declarations of “The Party Whip”, relating to any item on the agenda at this stage.

Public and Press

To agree that items of business within Part A of the agenda should be dealt with in public.

Minutes of previous meetings

To approve and sign the Minutes of the meetings held on 23 May, 7, 16, 23 and 29 June 2005.

[Copy Minutes in Minute Book Volume 32(1)]

PART A

To be considered when the Public and Press are present

A.1
CALL-IN OF DECISIONS


To consider any matter which has been the subject of call-in.

A.2
WORK PROGRAMME 


To review the work programme for 2005/06.



(Copy Work Programme herewith)

A.3
MONITORING OF FORWARD PLAN ITEMS RELEVANT TO THIS COMMITTEE


To review forthcoming items from the enclosed extracts from the Forward Plan for 1 August 2005 to 30 November 2005 highlighting issues within the ambit of this Committee.

(Copy Report of the Head of Legal and Democratic Services LDS.34/05 herewith)

A.4
SICKNESS ABSENCE 2004/05

To consider a report detailing the Council’s performance under BVPI 12 (Employees’ Sickness Absence for the year 2004/05), providing an update on progress against the 2004/05 Improving Attendance Action Plan and advising of the Plan for 2005/06.


(Copy Report of the Head of Member Support and Employee Services     ME.08/05 herewith)

A.5
CORPORATE COMPLAINTS PROCEDURE ANNUAL REPORT 2004-05
To consider a report reviewing the operation and monitoring of the Corporate Complaints Procedure for the eleventh year of its existence.

(Copy Report of the Head of Customer and Information Services CIS.10/05 herewith)

A.6
BEST VALUE REVIEW OF REVENUES AND BENEFITS
Further to Minute CROS.32/05, to consider a report updating Members on work undertaken in progressing the Best Value Review of Revenues and Benefits Services.  The Head of Revenues and Benefits Services will give presentations on Absence Control, amended DWP HB/CTB Performance Standards, Government Revenues and Benefits Agenda and Performance Indicators.

(Copy Report of the Head of Revenues and Benefits Services to follow)

PART B

To be considered in Private

- NIL-

Members of the Corporate Resources Overview and Scrutiny Committee:

Conservative:  Joscelyne, Prest (Vice-Chairman), Stevenson.

Labour: Bradley, Glover, Quilter, Styth.

Liberal Democrat: Guest (Chairman).

Substiututes:, C S Bowman, Dodd, Earp, (Conservative), Atkinson, Hendry, Stockdale (Labour),  Farmer P (Liberal Democrat).

Enquiries, requests for reports, background papers, etc to Committee Clerk:  Morag Durham – 817036

Notes to Members:
Briefing meeting will be held at 1.30 pm in the Flensburg Room  

AGENDA
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