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Title:- 

BULENT CELIK - HACKNEY CARRIAGE DRIVER - 

COMPLAINT REFUSAL TO TAKE A DISABLED 

PASSENGER IN A WHEELCHAIR & POLICE REPORT 

Report of:- DIRECTOR OF GOVERNANCE 
 

Report reference:- GD08/12 
 

Summary: 
 
A complaint has been received from a member of the public in which he alleges that Mr 

Celik, a Hackney Carriage driver, refused to convey his mother, a wheelchair user and 

himself from the Court Square taxi rank.  In addition Cumbria Constabulary has lodged a 

complaint regarding a number of incidents. 

 

Recommendation: 
 
To reach a decision from the options available, after assessing the evidence contained in 

the two witness statements, the Police representations and any response from Mr Celik, in 

accordance with Section 61(1)(b) of the Local Government (Miscellaneous Provisions) Act 

1976. 

 

J A Messenger 

Licensing Manager 

 
Note: in compliance with section 100d of the Local Government (Access to Information) Act 1985 the report has been 

prepared in part from the following papers:- Witness Statements Stephen Hymers ,Ian Bell and police report, copies of 

which are attached. 



 
 
 

 

 

To the Chairman and Members of the Regulatory Panel 8th February 2012 
 
 
NAME Bulent Celik 
 
DATE OF BIRTH 36yrs 
 
ADDRESS  Delagoa Street, Carlisle. 
 
1.        LICENSING HISTORY 
 
1.1       Mr Celik was first granted a Hackney Carriage driver’s licence in September 

 2009, accompanied by a warning letter from the Licensing Office regarding 2 
motoring convictions committed in 2008. (Appendix 1). 

 
Offences / Complaints after that include: 
 
 13/08/10       Taxi driver complained that whilst at the front of the rank Mr Celik 

declined to convey member of the public to Bannatynes.  Mr Celik 
denied this. 

 
15/08/10        Taxi driver complained that whilst on the rank Mr Celik refused to 

carry passenger to Delagoa Street.  Another driver conveyed the 
passenger.  Mr Celik stated that the passenger was racist and 
declined to take him. 

 
20/12/10        Taxi driver complained that when Mr Celik was at the front of the rank 

he refused to convey female passenger to North Street.  The female 
was then taken by another taxi driver.  Mr Celik denied this and was 
verbally warned regarding this complaint and other similar complaints 
and if proved would appear before Regulatory Panel. 

 
26/03/11        Taxi driver complained that Mr Celik, who was at the front of the rank, 

had refused to convey three females from Court Square rank to AMF 
Bowling. The taxi driver challenged Mr Celik who was aggressive.  He 
was given a verbal warning.  

 
24/06/11        Taxi driver complained that Mr Celik was cherry picking fares on the 

taxi rank. He had refused to convey female to Currock stating that she 
was drunk.  The driver who conveyed the female stated that she was 
not drunk.  Further verbal advice given to Celik. 

 
27/10/11        Mrs B complained that Mr Celik had used abusive language and had 

slammed the brakes on his vehicle causing injury to her after she 
questioned the fare.  Mr Celik denied this stating that Mrs B was 
drunk.  Police confirmed that Mrs B had been drinking therefore no 
further action was taken. 

 
 

 



 
 
 

 

2.        BACKGROUND TO COMPLAINT 
 
2.1      On Friday 16th December 2011, Mr Hymers and his disabled mother (who was in a 
 wheelchair) approached Court Square taxi rank and stopped at the first wheelchair  
 accessible taxi in the line, where the driver refused to convey them.  This incident is 
 being dealt with as a separate complaint. 
 
2.2 As a result of the above Mr Hymers and his mother then approached the second 

wheelchair accessible taxi in line driven by Mr Celik (Appendix 2).  Mr Hymers 
states that Celik just remained sitting in the driver’s seat of his taxi without making 
any attempt to assist them and kept pointing to the taxi in front that had already 
refused them. 

 
2.3      Because of Mr Celik’s refusal to convey them, Mr Hymers and his mother were then  
 forced to request assistance from the third wheelchair accessible taxi in line driven 
 by Mr Ian Bell.  Mr Bell challenged the two drivers who had refused to assist Mr 
 Hymers and his mother and his statement is included in this report (Appendix 3). 
 
2.4      Mr Bell then conveyed Mr Hymers and his mother to their home address. 
 
3.        INVESTIGATION 
 
3.1      On 28th December 2011 Mr Celik attended the Civic Centre regarding the 

complaint.  When asked to explain his actions he stated that he couldn’t pick up the 
two passengers because the taxi in front of him was parked in the wheelchair 
access bay.  He also stated that he would never discriminate against a wheelchair 
user and that he did speak to Mr Hymers and his mother. It was explained that Ian 
Bell and Mr Hymers statements contradict this explanation. 

 
3.2      In December 2011 PC Alasdair Wright of Cumbria Constabulary contacted 

 the Licensing Office about police concerns as to an unusually large and increasing 
 amount of calls for service from Mr Bulent Celik and more disturbingly about him. 

           PC Wright has prepared a report regarding these issues which can be viewed at 
 (Appendix 4). The dates of the incidents are shown at the beginning of each 
 report (DDMMYY) 

 
3.3      As a result of the report forwarded by PC Wright, Mr Celik was again invited to   

 attend the Civic Centre to read and make comment on the content of the police 
 report.  Mr Celik stated that whilst working as a taxi driver he has recently assisted 
the police during a crime enquiry and is surprised at such a report.  Mr Celik stated 
that when persons hire his vehicle to take them to a location and then refuse to pay 
or make off, they are committing offences which only the police can deal with.  He 
does not take the law into his own hands. 

 
3.4      Mr Celik was informed that the above incident as well as the police report would be 

 referred to the Regulatory Panel for a decision. 
 
 
 
             



 
 
 

 

4.         LEGISLATION 
 
4.1      Section 61 (1) of the Local Government (Miscellaneous Provisions) Act 1976, states  

that a District Council may suspend or revoke a Hackney Carriage Drivers Licence 
on a number of grounds. 

 
Section 61 (1) (b) gives the ground of ‘for any other reasonable cause’ (Appendix 
5). 

 
5. RECOMMENDATION 
 

To reach a decision from the options available, after assessing the evidence 
contained in the two witness statements, the Police representations and any 
response from Mr Celik, in accordance with Section 61(1)(b) of the Local 
Government (Miscellaneous Provisions) Act 1976. 

 
6. OPTIONS 
 

1. Take no further action 
2. Issue Mr Celik with a verbal or written letter of warning. 
3. Suspend his Hackney Carriage driver’s licence for a period of time. 
4. Revoke his Hackney Carriage driver’s licence. 

 
 
 
 
Prepared by  
 
F Watson 
Licensing Officer 
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