CARLISLE

CITY-GOUNCIL AGENDA

www.carlisle.gov.uk

Regulatory Panel

Wednesday, 16 March 2022 AT 14:00
In the Flensburg Room, Civic Centre, Carlisle, CA3 8QG

APPOINTMENT OF CHAIR

To appoint a Chair of the Regulatory Panel for the remainder of the 2021/22
Municipal Year.

APOLOGIES FOR ABSENCE

To receive apologies for absence and notification of substitutions

DECLARATIONS OF INTEREST

Members are invited to declare any disclosable pecuniary interests, other
registrable interests and any interests, relating to any items on the agenda at
this stage.

PUBLIC AND PRESS

To agree that the items of business within Part A of the agenda should be dealt
with in public and that the items of business within Part B of the agenda should
be dealt with in private.

MINUTES OF PREVIOUS MEETING

To note that Council, at its meeting on 1 March 2022, received and adopted the
minutes of the meetings held on 9 February 2022.
The Chair will sign the minutes

[Copy minutes in Minute Book Vol 48(5)].
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AA1

A.2

PART A

To be considered when the Public and Press are present

APPLICATION FOR STREET TRADING CONSENT 3-28

The Licensing Manager to submit an application made to sell hot and cold
food, drinks and snacks from Tarn End Car Park,
(Copy Report GD.16/22 herewith)

HACKNEY CARRIAGE TABLE OF FARES REVIEW 2022 - OBJECTIONS 29 -
42

The Licensing Manger to submit a report detailing the objections which had
been received regarding the increase the review of the Hackney Carriage
Table of Fares 2022.

(Copy Report GD.17/22 herewith)

PART B

To be considered when the Public and Press are excluded from the meeting

- Nil -

Members of the Regulatory Panel:

Conservative — Collier, Mrs Bowman, Higgs, Mrs Mitchell, Meller, Morton,
Shepherd, Bainbridge (sub), Mrs Mallinson (sub), J Mallinson (sub)

Labour — Miss Sherriff, Sunter, Dr Tickner, Miss Whalen (Vice Chair), Alcroft
(sub), Birks (sub) Patrick (sub)

Independent and Liberal Democrat - Bomford, Allison (sub)

Enquiries, requests for reports, background papers etc to:
committeeservices@carlisle.gov.uk
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CARLISLE carlisle City Council
(JT'\‘{'{]UN(:JL lte
Report to Regulatory Panel "7

www.carlisle, pov.uk

Report details

Meeting Date: 16" March 2022

Portfolio: Finance, Governance and Resources

Key Decision: No

Policy and Budget No

Framework

Public / Private Public

Title: Application for Street Trading Consent

Report of: Corporate Director Governance & Regulatory Services
Report Number: GD.16/22

Purpose / Summary:
To consider and determine an application made by Russell and Karen Barrington to sell
Hot and Cold Food, Drinks and Snacks from Tarn End Car Park.

Recommendations:
That Members consider feedback from the consultation of the application and determine
the application having regard to the Street Trading Policy 2017

Option 1 - Grant a Street Trading Consent as applied for
Option 2 Grant a Street Trading Consent with additional conditions
Option 2 Refuse the application for a Street Trading Consent

Tracking
Executive: N/A
Scrutiny: N/A
Council: N/A
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1. Background

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

An application has been made by Russell and Karen Barrington to sell hot and cold
food, drinks and snacks from a trailer at Tarn End Car Park, Talkin Tarn, Brampton.
Appendix 1.

Under the Local Government (Miscellaneous Provisions) Act 1982, a street trading
consent is required by any person wishing to sell goods on streets designated as a
‘consent street’.

The term ~’street’ includes any road, footway or other areas to which the public have
access without payment (including car parks).

The current Street Trading Policy came into force in 2017 alongside the Council’s
resolution to make all streets in the Carlisle district ‘consent streets’.

The aim of the policy is to prevent obstruction of streets, ensure public safety,
recognise the importance of the local economy and community events, and prevent
nuisance or annoyance to people within the area.

The Policy requires partners and the public to be consulted on an application with a
normal 14 day consultation period.

Paragraph 4.1 of the policy details that each application will be assessed on its own
merits and consents will not normally be granted where there is one or more of the
following:

Public Safety: Where the location of the proposed activity presents an
unacceptable risk to the public for instance in terms of road safety, obstruction, fire
hazard etc. The term “public” includes the trader, any staff or visitors together with
customers and anyone else using the street.

Where any proposed trading is within 100 metres of a school entrance.

Avoidance of Nuisance: Trading must not present an unacceptable risk of
nuisance from noise, rubbish, potential for the harbourage of vermin, smells or
fumes to households and businesses in the vicinity of the proposed street trading
site. Observations from council officers, other enforcement officers and the police
shall be taken into consideration.

Prevention of Crime and Disorder: The street trading activity should not present a
risk to good public order in the locality in which it is situated. This may for example
be an issue in respect of applicants wishing to trade at later hours. Observations
and comments from Police will be taken into consideration.

Suitability of the trading unit: Both internally and externally the unit should be of a
good quality design, safe construction and not adversely affect the amenity of the

locality. The Council expects a high standard of presentation and appearance from
its street traders. Tables or stalls used for street trading shall not normally be more
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1.7

2.2
2.3
2.4

than four metres in length and one metre in width. No items shall be placed on the
floor or within half a metre of it. Bread trays/baskets or similar containers must not
be used to provide storage, shelving, support or display for goods; and items placed
next to the stall or table must be immediately adjacent to it.

Needs of the Area: The adequacy of other trading outlets will be taken into
consideration in relation to:

» The presence of like outlets already existing in the immediate locality (50
metres) of the proposed street trading site.

= The general needs of a locality, should no comparable outlets exist.

=  Where there is uncertainty as to whether there is a genuine need for the
trader’s business then the applicant may have to demonstrate to the Council
the need for the proposed trading activity.

Street Trading Consents are issued for period of up to one year for specific
locations and times when street trading can take place. All consents issued carry
the Standard Terms and Conditions in order to promote public safety and avoid
obstructions, nuisance and annoyance and are attached at Appendix 2. A consent
may also attract conditions in addition to the standard conditions according to their
individual merits.

Application for Consideration

An application has been made by Russell and Karen Barrington to sell hot and cold
food, drinks and snacks from a trailer at Tarn End Car Park, Talkin Tarn, Brampton.
The application is to trade from 8:00am — 5:30pm Thursday — Monday.

The application contains a site map and photographs of the trading unit.

A Street Trading Consent is subject to a 14 day consultation period. When an
application is received, a notice detailing the application is placed at the site applied
for and the following stakeholders are also consulted directly.

e Cumbria Police

e Cumbria Fire Service

e Highways (County Council and/or Highways Agency dependent on location of
site)

e Environmental Health

e \Ward Councillors

2.5 There has been one objection received regarding the application (Appendix 3) and

10 emails of support for the application. (Appendix 4).
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2.6

2.7

2.8

2.9

2.10

2.11

In accordance with Policy the application is referred to the Regulatory Panel to
determine the application as an objection has been received.

The objection to the application is based on concerns relating to the increased traffic
using the single lane track as access to the car park. The objector also states that
the proposal will take business away from Talkin Tarn Tea shop.

The applicants arranged to meet with residents of Tarn End Cottages to show
photographs of their unit, give detail of the offer they have and address any concerns
that residents may have. The emails of support are from several residents of Tarn
End Cottages and car park users who state that they welcome the proposal.

No representation or concerns were received from any Stakeholder detailed in
paragraph 2.4.

Cumbria Highways were contacted again for comments following receipt of the
objection and a response was received to state that they had the view that the
application was not on the Highway, hence no objection and that the site seems to
manage with the increased volume of traffic seen during the summer and periods of
good weather and it was not presumed that the vendor would attract many additional
vehicles.

The Collision Reduction Officer from Cumbria Police was also contacted and he had
no objections to the application as he “did not think there will be an issue of extra
traffic being attracted to the area just because someone is selling coffee. It is more
likely that the existing people that use the carpark will use the facility. If there is an
influx and the traffic becomes an issue we will deal with it as we do every year.”

3 Legal Comments

3.1

3.2

The relevant legislation relating to street trading licences is contained within the Local
Government (Miscellaneous Provisions) Act 1982, Schedule 4.

Paragraph 3 specifies that it shall be the duty of the council to grant an application for
a street trading licence or the renewal of such a licence unless they consider that the
application ought to be refused on one or more of the grounds specified in sub-
paragraph (6) being:

(a) that there is not enough space in the street for the applicant to engage in the
trading in which he desires to engage without causing undue interference or
inconvenience to persons using the street;

(b) that there are already enough traders trading in the street from shops or otherwise
in the goods in which the applicant desires to trade;

(c) that the applicant desires to trade on fewer days than the minimum number
specified in a resolution under paragraph 2(11) above;

(d) that the applicant is unsuitable to hold the licence by reason of having been
convicted of an offence or for any other reason;
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(e) that the applicant has at any time been granted a street trading licence by the
council and has persistently refused or neglected to pay fees due to them for it or
charges due to them under paragraph 9(6) below for services rendered by them
to him in his capacity as licence-holder;

(f)  that the applicant has at any time been granted a street trading consent by the
council and has persistently refused or neglected to pay fees due to them for it;

(9) that the applicant has without reasonable excuse failed to avail himself to a
reasonable extent of a previous street trading licence.

3.3 Paragraph (7) sets out that if the council consider that grounds for refusal exist under
sub-paragraph (6)(a), (b) or (g) above, they may grant the applicant a licence which
permits him—

(a) totrade on fewer days or during a shorter period in each day than specified in the
application; or

(b) to trade only in one or more of the descriptions of goods specified in the
application.

4 Options

4.1 That Members consider feedback from the consultation of the application and

determine the application having regard to the Street Trading Policy 2017

e Grant a Street Trading Consent as applied for
e Grant a Street Trading Consent with additional conditions
o Refuse the application for a Street Trading Consent

Whichever option is determined by the Panel will take immediate effect and there is
no right of appeal in respect of the decision made regarding this matter.

Contact details:

Contact Officer: Nicola Edwards, Licensing Manager  Ext: 7025

Appendices attached to report:

1.

Application for Street Trading Consent

2. Standard Terms and Conditions for a Street Trading Consent
3.
4. Emails of support for application (10) dated 16th-22"¢ February 2022

Obijection to application dated 11t February 2022
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Note: in compliance with section 100d of the Local Government Act 1972 the report has
been prepared in part from the following papers:

e Local Government (Miscellaneous Provisions) Act 1982 Schedule 4
e Carlisle City Council Street Trading Policy 2017

Corporate Implications:

Legal - included in the report.

Finance — The granting of a Street Trading Consent may potentially impact the level of
income generated from the Talkin Tarn Tea-Rooms operated by the Council although this
cannot be quantified.

Equality - None

Information Governance-
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Appendix 1

6Q2 -

CITY-& OUNCIL

L]ml

www.carlisle.gov.uk

Application for street trading consent
How will we use your information?

We will use the information you supply to provide an appropriate, timely and effective
service. We may share the personal information between our services and partner
organisations, such as the police and other government bodies. We will do so when it is of
benefit to individuals or for the purpose of preventing and detecting fraud. Read our privacy
notice at www.carlisle.gov.uk

Application details:

Type of application @ New O Renewal O Change of vehicle

If a renewal, please
provide your Street
Traders Licence Number

Applicant’s full name PreSELL + KAREN BARRINGTON .

Applicant’s permanent (
address

Phone number

Email address

Trading details:

Site address for trading For renewals, this must be the existing site address:
T AN END (AR PARK)

During which days and Monday /% ~ S$-30 | Friday %530

times do you intend to

trade? Tuesday Saturday / g ~S:20
Wednesday Sunday % - $+30
Thursday/s - S-30

Articles to be sold HoT and CoLDd [FooD +

Dr/NK 1+ SNACKS.,
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Vehicle details:

Make and model MERCEDES VITO

Registration number

Will vehicle be moved & Yes O No
between trading periods?

Enclosed with this application

The following must be enclosed with this application — please confirm each item is enclosed:

Photograph of the vehicle

Site location plan, for Category A traders only - see guidance notes

Consent from the land owner

Copy of the vehicle's current MOT certificate and insurance certificate

EURED

Copies of electrical and gas safety records, as applicable

Public Liability Insurance

Correct fee - see guidance notes

R

Copy af the vehicle’s motor insurance

Guidance notes can be found at www.carlisle.gov.uk
Incomplete applications will be returned and not processed.

Street trading consents are not transferable and they cannot be sold or sublet. The hours of
trading, location of trading and products sold cannot be changed during the course of the
consent. Consent is only valid for the applicant and the vehicle specified on the application.

The applicant for consent must also be the food business operator.
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Declaration

| agree to comply with the “Conditions for Street Trading Consents” included within the
“Street Trading Policy” published at www.carlisle.gov.uk

| have enclosed all required photographs and documents, as indicated above.

| agree that if | change vehicle during the course of this consent, | will notify Carlisle City
Council’s licensing team and apply to transfer the consent to my new vehicle.

I understand that if | do not comply with the terms and conditions of any consent issued, the
consent may be revoked or not renewed.

| understand that if any of the above factors change, my street trading consent will be
revoked immediately and | may be prosecuted for trading without a valid consent.

Applicant’s
signature )

Print name Kﬁm LRRRINGTON &mﬁfﬂﬂ .

Date

Form to be returned to:

Licensing team, Carlisle City Council, Civic Centre, Carlisle, CA3 8QG
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» 3 4G 4:21 pm 454% &

[ &-petitbarista. ‘i.?

coffee cart

e

Tarn End
Cottages 8

’T_ Er\d 0
Ca;.? parK. O3

| AQI3
Tarn End Cottages 8 X

Holiday Rental - 2.3 mi
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10.

11.

Appendix 2

CITY OF CARLISLE

LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1982

TERMS AND CONDITIONS ATTACHED TO A
CERTIFICATE OF STREET TRADING CONSENT

This Street Trading Consent is issued to cover a stationary van/portable
stall/barrow or other vehicle.

Street Trading Consent Certificates are granted for a maximum of 12 months only
but may be revoked at any time. The Council also reserves the right to vary these
conditions at any time by serving notice in writing.

Trading is only permitted in streets designated as "Consent Streets". Permission
shall be sought from the land owner before trading.

Trading is not permitted which gives rise to an obstruction on the street or danger
to persons using it, or causes nuisance or annoyance (whether to persons using
the street or otherwise).

All vehicles covered by this certificate are to be mechanically sound and hold a
current MOT Certificate and Motor Insurance Policy. The trader should also be
covered by a Public Liability Insurance.

All vehicles and storage premises must be inspected and approved by the
Council's Food and Public Protection Team under the relevant statutory provisions
and all personnel should comply with the relevant code of practice regarding
personal hygiene.

The vehicle and storage premises must be maintained at all times in the same
conditions as when inspected and passed. Failure to comply with this directive will
result in the Street Trading Consent Certificate being instantly revoked.

No musical chimes or horn may be used to advertise wares after 1900 hours or
before noon and at any other time only in accordance with the relevant code of
practice.

No street trading is allowed 100 metres of any school or place of education
between the hours of 0730 and 1700 Monday to Friday except on the days
designated by the Director of Education as school holidays.

The Council must be advised, in writing, within seven days of any conviction for
motoring or other offences. Failure to comply may result in the certificate being
revoked.

Street trading is only permitted during hours allowed by law for the sale of the

intended wares. The vehicle will cease to trade once the hour has been reached
that it becomes illegal to sell any of the intended wares.
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12.

13.

14.

15.

16.

17.

18.

19.

Vehicles and storage premises are to be made available for inspection on the
request of an officer of the City Council or an officer of the law in the execution of
their duties.

Trade waste shall be stored and disposed of responsibly and in compliance with
trade waste legislation. Failure to correctly dispose of trade waste may result with
any costs incurred by the Council being recharged to the trader.

Any applicant found to have given false information, or does so after a Certificate
of Street Trading Consent has been granted, may have his certificate suspended
or revoked.

The Certificate of Street Trading Consent plate, issued by the Council, must be
clearly displayed on the rear or near side of the vehicle.

The trader may at any time surrender this consent to the Council and it shall then
cease to be valid.

The trader may employ any other person to assist them in their trading without a
further consent being required.

Any person, who in connection with an application for a Street Trading Consent,
makes a false statement which he knows to be false in any material respect, or
which he does not believe to be true, shall be guilty of an offence.

Where this consent is granted for a trailer, the towing vehicle shall remain with the
trailer at all times when positioned on the highway.
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Appendix 3

From:

Sent: 11 February 2022 12:13

To: Licensing Team

Subject: *ak-ne* ref Tarn End Car Park - Le Petit Barista

Licensing Manager,
| am resident at Tarn End, and a user of the car park.

| object to the license on the basis of increased traffic using the single lane track as access to the car park
and the associated road safety issues that this will create, for the following reasons.

The business will need to place road side advertising from Tarn Road directing traffic, the access track from
Tarn Road is a 90degree obscure turn off. This will cause increased access issues and collision risk.

The estimated increased footfall = car numbers to enable a viable business will be approx 200cars/ day and
at peak times accessing the single road track will cause a significant traffic issue.

The proposed business will need to take business away from the Tarn County tea shop to be viable, this
will in turn take away park revenue from the county park that is used to maintain the Tarn environment.

Regards
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Appendix 4

From:

Sent: 16 February 2022 20:24

To: Nicola Edwards

Subject: Tarn end coffee bar application

Hi
I would like to support the application,as a local | think it will be a nice service for the area Thanks

Sent from my iPhone
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From:

Sent: 16 February 2022 20:04

To: Nicola Edwards

Subject: Tarn End Car Park Coffee Van
Hi

| would like to show my support for the coffee van to be sited at Tarn End Car Park.

As a permit holder and regular user of the car park it would be lovely to be able to finish our walk off with a coffee
before heading home.

Regards

Sent from my Galaxy
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From:

Sent: 16 February 2022 19:45

To: Nicola Edwards

Subject: Tarn End coffee bar application

Evening

| d like to support the application .

We have discussed at length the siting in our car park, the quality product and limited opening hours etc

There will be minimal increase in traffic but offering a great service to the owners, holidaymakers and walkers

| hope the application is successful
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From:

Sent: 22 February 2022 16:25

To: Nicola Edwards

Subject: Tarn End Car Park “coffee bar”

Good afternoon
| support this application

| have seen photos of what is proposed and | believe it is a very tasteful addition to the amenities provided | wish
them success with their new venture

Sent from my iPhone

Page 21 of 42



From:

Sent: 20 February 2022 10:28

To: Nicola Edwards

Subject: Tarn End Coffee Van Application

Good afternoon,

Tarn End Coffee Van Application

| think it would be great if there was a coffee van at Tarn End car park.
There are holiday cottages that would make use of it & the visitors to Talkin Tarn using this car park.

| have visited a number of walks in Carlisle and have made use of the coffee vans there, such as Rickerby Park &
Kingmoor Woods.

Kind Regards

Sent from my iPhone

Page 22 of 42



From:

Sent: 20 February 2022 10:33

To: Nicola Edwards

Subject: Tarn End Coffee Van Application

Hello, | would like it if the coffee van at Tarn End application was successful.
We often walk around Talkin Tarn and use the Tarn End car park. There are not many places close

by that are easy to pull up outside & get a take away coffee so we would be pleased to see this
happen.
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From:

Sent: 22 February 2022 16:00

To: Nicola Edwards <

Subject: Tarn End Coffee bar application

To whom it may concern

| have been the first occupier of the development at Tarn End since Feb 2021. | am the only permanent resident.
Prior to this | have been resident in the Talkin area for 26 years and know teh area well.

| would like to support the application for a coffee bar to be located in the carpark of the former Tarn End hotel.

| have met the proposed retailers and | am impressed by their planning, foresight and wish to bring a new business
to the area.

The footfall and increased vehicle traffic on the access road will have minimal impact in my opinion.

Regards
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From:

Sent: 22 February 2022 16:00

To: Nicola Edwards

Subject: Tarn End Coffee Bar Application

Afternoon

As a owner of a property at Tarn End, I have no objection to the coffee bar.

There will be minimal increase on the footpirnt and it is always good to support local enterprises such
as these.

Warm regards

1
Page 25 of 42



From:

Sent: 22 February 2022 16:47
To: Nicola Edwards

Subject: Tarn End Cafe Bar

Dear Nicola
| wish to advise thatthe ~ who are resident in Number at Tarn End unanimously support the local coffee bar. |

am delighted to support local businesses; we need more of them.
Best wishes

Sent from my iPhone

Page 26 of 42



From:

Sent: 22 February 2022 17:34

To: Nicola Edwards

Subject: Tarn End Coffee Bar

Nicola,

We are owners of Number Tarn End Cottages. We have absolutely no objection to the bar opening up in the car
park. We feel it will offer a great service to walkers, holiday makers and owners. We also like to support small

business especially in these hard times. We truly hope this will be passed at committee.

Kind regards

Sent from my iPad

Page 27 of 42



Page 28 of 42



(ARLISLE

CITY-COUNCIL
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www.caHisle. gov.uk
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Report details
Meeting Date:
Portfolio:

Key Decision:
Policy and Budget
Framework

Public / Private

Title:
Report of:
Report Number:

Purpose / Summary:

Carlisle City Council
Report to Regulatory Panel %9

16t March 2022
Finance, Governance & Resources
No

No
Public
Hackney Carriage Table of Fares Review 2022 - Objection

Corporate Director of Governance & Regulatory Services
GD 17/22

At the Regulatory Panel meeting on 9" February 2022 an increase to the Hackney tariff
fare was approved, subject to the increase being advertised and no objections being
received. The deadline for objections was 28" February 2022 and seven objections have
been received for consideration by the Panel.

Recommendations:

Members are requested to determine whether the increase in the Hackney Carriage Tariff
should be approved or amended in light of the objection.

Tracking
Executive: N/A
Scrutiny: N/A
Council: N/A
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1.1.

1.2.

1.3.

1.4.

2.1

2.2

2.3

Background

The Regulatory Panel considered report GD.04/22 at their meeting on 9" February
2022. The resolution was as follows

RESOLVED - 1) That, subject to consultation, Members agreed the
proposed changes to the Table of Fares for Hackney Carriages.

2) That the Licensing Manager arrange for details of the Hackney Carriage
Fares Review 2022 to be advertised on the Council's website.
As a result of the consultation 6 objections have been received within the specified
period. All objections are from licensed drivers (4 Hackney Carriage Drivers and 2
Private Hire). The details of the objections can be found at Appendix 1 and all state
that the proposals are not high enough to cover the costs of rising fuel and living
costs.

One objector requests that the Licensing Authority review its position on the age of
vehicles for first licensing (3 years), the mandatory colour (white) for Hackney
Saloons and the policy on only accepting new applications from Wheelchair
Accessible Vehicles.

Another objector, who is also currently establishing a Taxi Association, requests that
the panel consider to increase the flagfall of £3.80 for tariff 1, £4.50 to tariff 2 and
£4.80 to tariff 3 on top of the increases proposed on the distance.

Proposals

Members agreed in principle the proposal to keep the current flagfall on Tariff 1 £3.00
but reduce the distance to the first “click” to 1,000 meters (1094 yards) and thereafter
a 20p for each subsequent 160 yards or uncompleted part thereof.

The objector’s proposal can be compared with the current tariff and the proposals of
the report considered in February.

Increase |Objector’s| Increase (on

Current Tariff | Proposed Tariff Proposal | current tariff)
I mile £3.80 £4.00 5% £4.80 21%
2 mile £5.80 £6.20 6% £7.00 17%
5 mile £12.00 £12.80 6% £13.60 12%
10 mile £22.40 £23.80 6% £24.60 9%

His proposal would move Carlisle to the top of the Cumbria district charge for a 2 mile
journey (£7.00) and would be nearly £1 more that the national average 2 mile journey
for Tariff one which is £6.06.

Page 30 of 42



District Charge for 2 2 Mile Date
Miles Ranking Reviewed
South Lakeland 6.40 1 2014
Carlisle 6.20/7.00 21 2022
Eden 5.50 3 2013
Allerdale 5.45 6 2018
Barrow BC 5.40 4 2012
Copeland 5.00 5 2013

2.4 The objector is also proposing an increase to the change in flagfall for Tariff 2,
(£4.50) and Tariff 3 (£4.80) which are currently £4.00 and £4.50 respectfully.

2.5 The consultation stated that any objections will be heard by the Council’s Regulatory
Panel on 16t March 2022 and the table of fares shall come into force, with or without
modification on 13t April 2022.

2.6 As aresult of the objections paragraph 2.5 will apply and the Regulatory Panel must
decide if a modification is required.

3. Recommendations
3.1 Members to decide to
e Ratify the resolution of 9" February 2022 and impose the new charges

e Modify the resolution in accordance with the objections

Contact details:

Contact Officer: Nicola Edwards Ext: 7025

Appendices attached to report:
1. Objections to HC Tariff

Note: in compliance with section 100d of the Local Government Act 1972 the report has
been prepared in part from the following papers:

e None
Corporate Implications:

Legal Section 65 of the Local Government (Miscellaneous Provisions) Act 1976 allows
the Council to fix the maximum rates or fares.

Any proposals for amendment are to be published and if no objection is
received then the amendments shall take effect. Where objection is received
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then the Council shall consider the objections received and may set a further

date (no later than two months) on which the table of fares (with or without
modification) shall take effect.

Finance None — the consultation and publication in respect of the proposed Table of
Fares will be met from the running costs of the Licensing Department. The
revised rates will be collected and form part of the Licensing income.

Equality - None

Information Governance- None
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From:

Sent: 25 February 2022 14:05

To: Licensing Team

Subject: **NE** Taxi tariff proposal

To whom this may concern, my name is and badge numberis .|am sending this email in regards to the tariff
changes proposed to us, | am extremely sorry to say | don’t think it is enough of a change due to the fact our
expenses have risen for example price of diesel itself today was £1.56 a litre and I’'m sure you are well aware of all
the other expenses we have to deal with. Please reconsider the tariff so it is fairer to us the driver’s as even
minimum wages have gone up and every day standards of life is more expensive.

Thank you
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From:

Sent: 27 February 2022 21:39
To: Licensing Team

Subject: New Fares and Expenses

Dear Licensing Authorities

Hope you're all having a great day.

I've looked at the new fares and see that the fares gone up for lower percentage than the inflation in 4.5
years.

| am sure you have considered all of these expenses, | just want to put some of them on here for the
purpose of this email.

£7.83 vs £9.50 %21 National minimum wage

£1.20 vs £1.51.9 %25 petrol prices

£22000 vs £25000 %12 New car price

( the amounts are approximate)

However, | also understand that increasing the fares for over 20% would have a negative impact
to our business, updating fares every year maybe more acceptable by the public. The expense of running
the business is keep rising as | have seen the diesel was £ 1.56 this morning.

Servicing, parts etc are all more costly. Drivers may have to work longer hours to cover the expenses. |
think for temporarily at least, changing some rules when buying/updating vehicles would help more than
anything,

When registering a new car, the rule is 3 years old maximum, and, 3-year-old vehicles are still
expensive. | think this rule alone prevents most drivers updating their vehicles.. For example, If my car is
2013 registered,

it has a high mileage on it and it is mechanically giving problems too often. However, | can find a 2015
plate car in much better condition with much lower mileage. | am sure, drivers will replace their cars with
better ones than currently they drive.

Also, the White Colour rule seems a bit out dated. Even the World Famous London Black Cabs,
don't have to be black anymore. Drivers have much higher chance to find a better conditioned car in any
colour, than white only .

And lastly, along with the Wheel Chair accessible Taxis, Hybrid saloon cars may also be an option.
They are more economical to buy and maintain and much cleaner for the environment. Wheel chair
accessible cars are expensive to buy and costly to run. Beside Fuel consumption and maintenance,

only a couple of company are selling them. The choice is very limited. At the moment, to buy a saloon taxi
is not a sensible move as they are very expensive if any current owner is selling one. No matter how high
the mileage is.

| just thought, considering these options may help drivers keeping better vehicles on the road as well as
cutting costs.

Yours Faithfully
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From:

Sent: 26 February 2022 22:11
To: Licensing Team

Subject: Taxi tariff proposal

To whom this may concern,my name is  and badge numberis .l am sending this email in regards to the tariff
changes proposed to us,| am extremely sorry to say | don't think it's enough of a change due to the fact our
expenses have risen for example price of diesel itself today was 1.59 a litre and | am sure you are well aware of all
other expenses we have to deal with.please reconsider the tariff so it is fairer to us the driver's as even minimum
wages have gone up and every day standards of life is moremore expensive.thank you .
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From:

Sent: 28 February 2022 21:26

To: Nicola Edwards

Subject: Proposed tariff increase objection
Hello Nicola,

| would like to send my objections for the proposed rate increase.

The reason for my decision is due to high increase in living cost ,fuel prices and the fact that this increase is well
overdue as it's the first one for four and a half years.

Only in last few months fuel prices increased by nearly 30% and the proposed offer will not be enough to cover only
this cost itself,nevermind all the roaring bills prices that we're forced to pay.

Regards,

Page 36 of 42



Hello Nicola,

First off, apologies that I'm sending you my objections on the last day,| was on holiday last
week and just realised today is last day of the 2 weeks we had to object.

While | appreciate the fares MUST remain competitive and fair for both drivers and
passengers and understand that If the fares are too expensive fewer people will use the
services offered and opt for other un- regulated options instead,but If the fares are too low,
the industry will lose more drivers to other sectors. It’s an important balancing act.

Inflation has seen the price of pretty much everything sky-rocket in the last few months and
It’s widely accepted that we can no longer swallow the sharp fuel pump price increases or
the investment in cleaner electric vehicles without passenger input also rising.

Along with changes to the cost of living and average national earnings, a number of different
components relating directly to being a taxi driver (e.g. vehicle costs, parts, tyres, servicing,
fuel and insurance) | believed are considered when reviewing the new tariffs.

After | did some research | would like to give a few figures that are directly related to our
profession as | already mentioned and the difference in price and percentage increase since
last tariff change in Carlisle in 2017:

Fuel prices:

Average uk price for October 2017 is 118.0 p per litre petrol and 120.3 p for litre diesel
,where now as today 28.02.2022 is 151.25 p per litre petrol and 154.72 p for diesel which is
over 28% increase and going up daily if not hourly at the moment..

Vehicle prices:

Average used car price soars 24% in just one year due to manufacturers continue to struggle
to meet production demands of new cars.

Vehicle maintenance:

Average garage hourly rate now is £60 where in 2017 average price was £46.30 which is
over 29% increase

Inflation:
The pound had an average inflation rate of 2.31% per year between 2017 and today,
producing a cumulative price increase of 12.09%.
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Inflation alone should dictate the increase, but throw in the need to invest in greener
vehicles and the need to cover lost revenue caused by the pandemic, the fare prices should
realistically go fairly up.

Living wage:

Living wage raise since oct 2017 (april 2017 to march 2018 - £7.50)
(April 2022 to march 2023 - £9.50)
£2 or 26.7% increase)

We also seen significant increase in tyres,parts and insurance prices..

That’s only a few to mention, because in the end of the day we are also consumers and
getting increases in out energy bills, council tax, council fees ,tax increases etc.

Given these figures | think the proposed rate increase is not enough and ineffective
especially for the time scale it’s been reviewed.. Whereas rail companies and other
transport companies review tariffs on an annual basis, the taxi trade sometimes lags in its
pricing. You’ll be surprised by how many fares we’re doing on flagfall of £3 and they’re
normally the most physical ones where we pick up customer from shop with fair amount of
shopping bags for which we helping them to load into the vehicle before we start the
meter,than drive for couple of hundred yards and helping them to offload them from
vehicle after we stop the meter..These are the fares that will not be affected by the
proposed rate increase...

| would like to ask what figures and period has been taken in consideration when this
increase was agreed and | know it’s a long shot, but when is planned to be next
one,considering we missed last one which was due in the end of 2020(I’ve been told is
normally reviewed every 3 years by licencing officer)

Kind regards,
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From:

Sent: 22 February 2022 12:43
To: Nicola Edwards

Subject: tariff increase

Hi Nichola The proposed increase on the tarrif dos not come close to covering increased expenses. | would therefore
like you to ask the panel to increase the start (flag) of the tariff to £3.80 Day £4.50 night £4.80 Bank holiday as well
as the increases already proposed.

Kind regards .
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