
EXCERPT FROM THE MINUTES OF THE

EXECUTIVE

HELD ON 18 DECEMBER 2003 

                                                                                                                                                                                                       

EX.301/03
CUSTOMER CONTACT BEST VALUE REVIEW (Non-Key Decision)

Portfolio
Corporate Resources

Subject Matter

To consider a reference from the Corporate Resources Overview and Scrutiny Committee of 27 November 2003, when the Committee had been informed of progress achieved in implementing the Customer Contact Best Value Action Plan.

The Chairman of the Corporate Resources Overview and Scrutiny Committee was present at the meeting and reported that the Committee had forwarded the following questions and concerns over the Review of Civic Centre space to the Executive for consideration:

(a)  The availability of a budget to undertake proposed works;

(b)  The costs associated with the temporary Customer Contact Centre;

(c) Referring to the Action Plan - Staff Facilities, was a Tea/Staff Room available to Customer Services Staff and, if so, why had similar facilities not been made available to the remainder of the staff.  Did a policy exist in that regard?  If not, the potential existed for discord with other staff;

(d)  Concern that Members were not driving the process and work was being undertaken and costs incurred without consideration of the final office layout.

The Overview and Scrutiny Committee was also requesting the Executive to arrange for a presentation on the long term accommodation strategy to be given to the Committee.

Summary of options rejected

None

DECISION

1. That the observations of the Corporate Resources Overview and Scrutiny Committee be forwarded to Dr Gooding for consideration in the further planning of the Civic Centre accommodation.

2.  That a presentation be made to all Members of the City Council on Civic Centre accommodation.

Reasons for Decision

To respond to the reference from the Corporate Resources Overview and Scrutiny Committee.







