CARLISLE CITY COUNCIL

Report to:- THE CHAIRMAN AND MEMBERS OF THE LICENSING SUB
COMMITTEE
Date of Meeting:- 7% March 2013 Agenda Item No:- A I
Public Operational Delegated Yes

Responsible Authority Representations Representations Included Attending

Cumbria Constabulary only: Yes Yes Yes

Inspector Gilroy Yes Yes Yes

Sgt 1158 Graham Yes Yes Yes

PC 2067 Lightfoot Yes Yes No

PC 1636 Robbins Yes Yes No

PC 2052 Whatman Yes Yes No

Interested Party Representations

Ibis Hotel Yes Yes Yes

Time Bar:

Ben Greenslade .

John Heron Yes

Member of Door Staff Yes

Dan Greenslade Yes
Yes

Title:- TIME BAR, 68 BOTCHERGATE, CARLISLE.

APPLICATION TO REVIEW A PREMISES LICENCE BY
CUMBRIA CONSTABULARY

Report of:- DIRECTOR OF GOVERNANCE

Report reference:- GD 13/13

Summary:-

The Licensing Authority has received an application for the review of a premises licence in
accordance with Section 51 of the Licensing Act 2003. The Sub-Committee is asked to
consider the request in light of the representation that has been made by Cumbria
Constabulary.

Recommendation:-
It is recommended the Sub-Committee determine the application in accordance with one of
the options set out in paragraph 8.

J A Messenger, Licensing Manager

Note: in compliance with section 100d of the Local Government (Access to Information) Act 1985 the report has been
prepared in part from the following papers:- The Review Application from Cumbria Constabuiary and letters from
Interested Parties, copies of which are attached to this report.



To the Chairman and Members of the Licensing Sub Committee on 7" March 2013

1 THE APPLICATION
(Appendix 1)

1.1  Applicant

Cumbria Constabulary

In accordance with Section 51 of the Licensing Act 2003 an application has been
received from Cumbria Constabuiary, for a review of the premises licence relating to
Time Bar, 68 Boichergate, Carlisle.

1.2 Grounds for review

The Police have stated that the grounds for the review are: Evidence of a breach of
three of the Licensing Objectives : (A) crime and disorder, (B) concerns for public
safety, and (C) the prevention of a public nuisance.

1.3 The application has been copied and forwarded to the Premises Licence Holder as
well as all Responsible Authorities. Further additional details supporting the
application have also been forwarded : Incident Count (Appendix1a), Statement PS
Graham (Appendix1b), Statement PC Lightfoot (Appendix 1¢), Statement PC
Robbins (Appendix 1d), Statement PC Whatman (Appendix 1e), Chronology of
incidents (Appendix 1f), Minutes of police meetings with Time Bar proprietor
(Appendix 1g).

1.4  The application has been advertised on the premises, at the Council offices and on the
Council website as required by statute for a 28 day period.

1.6  Foliowing the application being submitted, the Ibis Hotel (located in Botchergate
opposite Time Bar) has also made representations in relation to noise nuisance
(Appendix 2).

1.6  Mr Ben Greenslade is the Premises Licence holder and Daniel Greenslade, his
brother, is the designated premises supervisor. Both will be in attendance.

1.7  Mr Greenslade has forwarded papers which he will refer to and use in the defence of
the police allegations. These are (Appendix 4 - 7) attached to this report.

1.8  The Licensing authority must, having regard to the application and any relevant
representations, take such steps it considers necessary for the promotion of the
licensing objectives. These steps are:

(a) to modify the conditions of the licence;

(b) to exclude a licensable activity from the scope of the licence;

(¢} to remove the designated supervisor;

(d) to suspend the licence for a period not exceeding 3 months;

(e) to revoke the licence

(f) Issue an informal warning to the Licence holder and/or to recommend
improvement within a particular time



2.1

2.2

2.3

PREMISES LICENCE
Premises: Time Bar 68 Botchergate, Carlisle. (Area Plan Appendix 3)
Holder of Premises Licence

Mr Ben Greenslade of Parkland Estate Carlisle is the Premises Licence holder and
has been the holder of the Premises licence since November 2007.

Current permitted hours
Sale by retail of alcohol On and Off the Premises.
Sunday to Saturday 24hr licence

Regulated Entertainment permitted hours: (Same as sale of alcohol above
including):

Exhibition of films

Performance of live music

Playing of recorded music;

Performance of dance;

Provision of facilities for making music;

Provision of facilities for dancing;

2.4 Late Night Refreshment:

2.5

2.6

11pm — 5am Sunday to Saturday

Current Designated Premises Supervisor

Daniel Greenslade

Personal Licence Number: PA1223 (Issued by Carlisle City Council)

Daniel took over the duties of Designated Premises Supervisor on 26" March 2012

following the meeting with police on 02/03/12.

Premises licence conditions attached to Time Bar.

Licensing Act 2003 Mandatory Conditions

Mandatory conditions where licence authorises the supply of alcohol

(1) No supply of alcohol may be made under the premises licence —

(a) at atime when there is no designated premises supervisor in respect of the
premises licence, or

(b) atatime when the designated premises supervisor does not hold a personai
licence or his personal licence is suspended.



(c)  The supply of alcohol under the premises licence must be made or authorised
by a person who holds a personal licence

Mandatory Conditions where Door Supervisors are provided

Where a premises licence includes a condition that one ore more individuals must be
at the premises to carry out a security activity, they must be licensed by the Security
Industry Authority.

The following conditions shall apply from 6™ April 2010

(1) The responsible person shall take all reasonable steps to ensure that staff on
relevant premises do not carry out, arrange or participate in any irresponsible
promotions in relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the
following activities, or substantially similar activities, carried on for the purpose of
encouraging the sale or supply of alcohol for consumption on the premises in a
manner which carries a significant risk of leading or contributing to crime and disorder,
prejudice to public safety, public nuisance, or harm to children-

(a) games or other activities which require or encourage, or are designed to require
or encourage, individuals to-

(i) drink a quantity of alcoho! within a time limit (other than to drink alcohol sold or
supplied on the premises before the cessation of the period in which the responsibie
person is authorised to sell or supply alcohol), or

(i) drink as much alcohol as possible (whether within a time limit or otherwise);

{b)provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or to a group defined by a particular characteristic (other
than any promotion or discount available to an individual in respect of alcohol for
consumption at a table meal, as defined in section 159 of the Act);

(c) provision of free or discounted alcohol or any other thing as a prize to encdurage
or reward the purchase and consumption of alcohol over a period of 24 hours or less;

(d) provision of free or discounted alcohol in relation to the viewing on the premises
of a sporting event, where that provision is dependent on-

(i) the outcome of a race, competition or other event or process, or
(i) the likelihood of anything occurring or not occurring;

(e) selling or supplying alcohol in association with promoticnal posters or flyers on, or
in the vicinity of, the premises which can reasonably be considered to condone,
encourage or glamorise anti-social behaviour or to refer to the effects of drunkenness
in any favourable manner.



(4)

(5)

The responsible person shall ensure that no alcohol is dispensed directly by one
person into the mouth of another (other than where that other person is unable to drink
without assistance by reason of a disability).

The responsible person shall ensure that free tap water is provided on request to
customers where it is reasonably available.

The following conditions shall apply from 1% October 2010

(6)

(7)

(1) The premises licence holder or club premises certificate holder shall ensure that an
age verification policy applies to the premises in relation to the sale or supply of
alcohol.

(2) The policy must require individuals who appear to the responsible person to be
under 18 years of age (or such older age as may be specified in the policy) to produce
on request, before being served alcohol, identification bearing their photograph, date
of birth and a holographic mark.

The responsible person shall ensure that-

(a) where any of the following alcoholic drinks is sold or supplied for consumption on
the premises (other than alcoholic drinks sold or supplied having been made up in
advance ready for sale or supply in a securely closed container) it is available to
customers in the following measures-

(i) beer or cider: 2 pint;
(i) gin, rum, vodka or whisky: 25 ml or 35 ml; and
(iii) still wine in a glass: 125 ml; and

(b) customers are made aware of the availability of these measures.

Mandatory Condition where the licence authorises the exhibition of films

(1

(2)

(3)

(4)

Where a premises licence authorises the exhibition of films, the licence must include a
condition requiring the admission of children to the exhibition of any film to be
restricted in accordance with this condition.

Where the film classification body is specified in the licence, unless subsection (3)(b)
applies, admission of children must be restricted in accordance with any
recommendations made by that body.

Where -
(a)the film classification body is not specified in the licence, or

(b) the relevant licensing authority has notified the premises which holds the licence
that this subsection applies to the film in question, admission of children must be
restricted in accordance with any recommendation made by that licensing authority.

In this section -
“children” means persons aged under 18; and



“film classification body” means the person or persons designated as the authority
under section 4 of the Video Recordings Act 1984 (c.39)(authority to determine
suitability of video works for classification).

2.7 Conditions Consistent with the Operating Schedule

The accommodation fimit of the premises, including public, staff and performers shall not
exceed:

Ground Floor - 150 persons for dancing with fixed seating and 60 persons for dancing using
Tables and Chairs.

First Floor - 60 Persons

The Prevention of Crime and Disorder:

A method of communicating with other participating licensed premises by way of text / pager
or radio links shail be provided at the premises.

Any text / pager or radio link provided for communication with the other licensed premises
shall be kept in good working order at all times.

When the premises are open to the public, the communications link with other participating
licensed premises shall be switched on and available to and monitored by the Designated
Premises Supervisor or a nominated member of staff.

Every incident of crime or disorder in the premises shall be reported via the text / pager or
radio link to other participating licensed premises by the Designated Premises Supervisor or
a nominated member of staff.

The Designated Premises Supervisor, when present, and all members of staff shall ensure that al
lawful instructions and/or directions given by the Police are complied with.

Door supervisors shall be provided at the premises door to such a number as the
management of the premises consider are sufficient to control the entry of persons to the

premises and for the keeping of order in the premises when they are used for licensable
activity.

A written record shall be kept on the premises by the Door Supervisor Manager of every
person empioyed on the premises as a door supervisor in a register kept for that purpose.
That record shall contain the following details:

a) the door supervisor's name, date of birth and home address

b) his/her Security Industry Authority licence number

¢) the time and date he/she starts and finishes duty

d) the time of any breaks taken whilst on duty



e) each entry shall be signed by the door supervisor

That register shall be available for inspection on demand by an Authorised Officer of the Council
the Security Industry Authority or a Police Constable.

A tamper proof CCTV system shall be installed at the premises in liaison with and to the
satisfaction of the Cumbria Police Licensing and Community Safety Officers and shall be
used to record during all hours that a licensable activity takes place on the premises.

A CCTV camera shall be installed at the locations marked, "CCTV CAMERA" on the plan of
the premises.

Where CCTV equipment is fitted, it shall be maintained in good working order in accordance
with the manufacturer's instructions.

A written record shall be kept every time images are recorded by CCTV and shall include
details of the recording medium used, the time and date recording commenced and finished.
This record shall identify the person responsible for the recording and shall be signed by
him/her. Where the recording is on a removable medium (i.e. videotape, compact disc, flash
card etc.), a secure storage system to store those recording mediums shall be provided.
Images saved to computer hard drive.

The images recorded by the CCTV system shall be retained in unedited form for a period of nof
less than 31 days.

The maximum number of persons allowed in these premises shall be 145 ground fioor, 90 firsf
floor.

There shall be displayed on the premises notice(s) to warn members of the public visiting the
premises of the incidence of crime, which may affect them. The notice(s) shall be displayed and
securely fixed and clearly visible to members of the public.

The licence holder and/or the designated premises supervisor or a person nominated by them
shall actively participate and be a member of a Pubwatch scheme for the area within which the
premises is located.

Public safety:

All exits and escape routes to those exits (including external escape routes) from the
premises shall be provided with slip resistant even surfaces and shall be maintained in good
repair, correct working order and kept free from all obstructions when the public are on the
premises. External escape routes shall also be kept free from ice and snow.

All doors or gates both inside and outside the premises which are on an escape route shall
be fitted only with approved fasteners and shall at all times be properly maintained, free from
obstruction and be capable of being opened easily and fully so that they do not restrict the
public leaving the premises and shall open in the direction of the escape route.

Where a door on an escape route opens against the direction of exit travel, it shall be locked
in the open position by a tamper-proof fastening when the public uses the premises and there



shall be a clearly visible notice in capital letters which contains the following words, “THIS
DOOR SHALL BE KEPT LOCKED IN THE OPEN POSITION WHEN THE PREMISES ARE
OCCUPIED” displayed in a clearly visible position next to the door.

All exit doors and gates from premises or enclosure(s) surrounding it shall be capable of
being opened by any person without the use of a key, card, code or other similar means and
be kept free from all fastening devices when the premises are open to the public.

All exit routes and doors on such routes shall be checked on every occasion before the
premises is used for purposes of a licensable activity and at regular occasions when the
premises are open to the public to ensure that they are free from defect, obstruction, trip
hazards and surfaces are not slippery. A record of such inspections, any defects discovered
and the remedial action taken shall be made in writing in a logbook kept for that purpose.
That logbook shall be made avaifable for inspection on demand to an Authorised Officer of
the Council, a Fire Officer or a Police Constable.

The method of opening any exit door or gate from the premises or enclosure(s) surrounding it
shall be clearly displayed immediately above or below the fastening in white block lettering on
a green background in letters not less than 50 mm high.

Where any automatic self-closing fire-resisting doors activated by a fire alarm or fire detection
system are fitted within the premises they shall not be prevented from closing by any device
and shall be marked to both sides of the doors so that they are clearly visible and positioned
at or about eye level with the words "AUTOMATIC FIRE DOOR KEEP CLEAR" in block
letters not less than 50mm high when the premises are open to the public.

Any door or gate in the premises which is not an exit door or gate shall have a sign bearing
the word "PRIVATE" in block letters not less than 50 mm high.

The furniture or seating in premises shall be arranged so that it does not obstruct any exit,
route to any exit or to any facility within the premises.

Before the premises are opened for the purposes authorised by the licence an inspection
shall be carried out to ensure that the premises are safe for use. Details of the inspection,
defects discovered and remedial action taken shall be recorded in writing in a logbook kept
for that purpose. That logbook shall be made available for inspection on demand to an
Authorised Officer of the Council, a Fire Officer or a Police Constable.

The premises shall be maintained so that the following fire retardancy standards are
complied with:

(i) All upholstered seating meets on a continuous basis the pass criteria for
smouldering ignition source 1 and crib ignition source 5 when tested in
accordance with section 5 of BS 5852:1990.

(i)  All repairs or refurbishment of existing seating or upholstery shall include
the removal of untreated polyurethane foam and its replacement by fillings
which conform to the Furniture and Furnishings (Safety) Regulations 1988
(as amended).



(i)  Carpets - B.S.4790 low radius of spread.

(iv)  Walls and Ceilings - Circulation areas, Building Regulations. Class O
General Areas, B.5.476 Class1.

(v} Al artificial foliage, floral decorations or any other decoration provided on the
premises shall be of inherently flameproof material.

At all times when the premises are used for the purpose of the *licencefor certificate, the
licence holder, a club official, manager or designated premises supervisor who is responsible
for the management of the premises shall at all times be aware of the number of persons on
the premises and shall if requested to do so give that information to an Authorised Officer of
the Council, a Fire Officer or a Police Constable. (*delete as appropriate). (See also CD17)

Printed notices shall be prominently displayed in the premises detailing the essential steps
that must be taken if a fire is discovered or the fire alarm goes off or other emergency arises
and how to call the Fire Service.

A person who is nominated for the purpose of taking control in the event of a fire, fire alarm,
emergency or event which may effect the safety of persons attending the premises shall be
on and in charge of the premises at all times when any licensable activity is being provided.

That person shall be responsible for calling the Fire Service in the event of any fire and that
person shall also be responsible for meeting the Fire Service and advising them of the
location of the fire.

Any outbreak of fire of any kind shall be reported to the Fire Service immediately and a
written record shall be made in a logbook kept for that purpose.

Where the water supply to any hydrant, hose reel, sprinkler, drencher or any other fire
extinguishing installation is cut off or restricted the Fire Service shall be notified immediately.

Clear and unobstructed access shall be available to the premises for use by the emergency
services and emergency service vehicles at all times.

There shall be maintained on the premises at all times an adequate and appropriate supply
of first aid equipment and materials,

When the public, members or guests are present, the lighting levels in all parts of the
premises shall be capable of providing sufficient illumination for the public, members or
guests to leave the premises safely and there shall be at least one person who is nominated
to switch on the house lights in an emergency situation. (Note where the premises are a
theatre or cinema, a complete or substantially complete blackout may be permitted for
production reasons provided that the exit signs shall be kept lit at all times).

The controls for the emergency lighting shall be protected from unauthorised use and
accidental operation and the system designed so that the emergency lighting cannot be
altered.



Every battery which is used to power an emergency light or exit sign shall be maintained in a
fully charged condition at all times.

On every occasion before the public, members or guests are admitted to the premises an
inspection of all normal and emergency lighting shall take place. A record shall be kept in a
logbook of those tests and any faults discovered together with a record of the work carried
out to repair those faults. All faults discovered shall be repaired immediately or if that cannot
be done then as soon as is possible and the reason for the delay shall be entered in the
logbook.

(See also PS71)

The premises shall be provided with adequate and accessible lavatory accommodation
which shall at all times when the premises are in use be kept clean, ventilated, disinfected
and supplied with hot and cold water, soap, toilet tissue, hand drying and sanitary towel
disposal facilities as appropriate.

Emergency Lighting will be tested in accordance with BS 5266 Part 1, 1999 Emergency
Lighting. The results of the tests will be recorded in a logbook. A satisfactory NICEIC (or
equivalent} inspection report will be provided annually to the Licensing Authority.

The fire alarm detection system will be tested in accordance with BS 5839 Part 1 2002 Fire
Detection and Fire Alarm Systems for buildings. The results of the tests will be recorded in a
log book. A satisfactory inspection report will be provided annually to the Licensing Authority.
Fire fighting equipment shall be provided throughout the premises at suitable locations and
be appropriate to the risk to comply with BS 5306 Part 8, Selection and Installation of
Portable Fire Extinguishers.

The extinguishers shall be hung on a wall bracket with the handle or carrying device
approximately 1.1 metres from the floor.

Firefighting equipment shall be examined regularly by the manufacturer or other competent
person and maintained and tested in accordance with BS 5306 Part 3, 2000.

All members of staff will be familiar with the operation of the firefighting equipment.

All staff shall be instructed and trained to ensure that they understand the fire precaution
measures in the building and the procedure and action to be taken in the event of fire.

Practice fire drills shall be carried out at least once per year or at such additional times as
required to train new staff. A competent person will conduct the drills by operating the fire
alarm so that staff can rehearse their specific task or duties.

All training and instruction shall be recorded in a log book.

A ventilation system will be provided and suitably maintained to deliver fresh air and extract
contaminated air away from staff and customers.
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The prevention of public nuisance:

The licensed premises or the parts of the licensed premises edged in red on the attached
plan of the premises may be open to the public and their guests during the hours permitted
by this licence,

The licensable activities permitted by this licence are permitted to take place on the licensed
premises in those parts of the plan edged in red on the attached plan of the premises during
the hours permitted by this licence.

No nuisance shall be caused by noise coming from the premises or by vibration transmitted
through the structure of the premises.

All external doors and windows shall be kept closed when regulated entertainment is being
provided except in the event of an emergency.

The noise level from the premises whilst being used for public entertainment purposes, shall
not cause nuisance to noise sensitive dwellings in the vicinity.

Refuse such as bottles shall be disposed of from the premises at a time when it is not likely
to cause a disturbance to residents in the vicinity of the premises.

There shall be no emission from the premises of any offensive smells, which are likely to
cause a nuisance.

There shall be provided at the premises containers for the storage and disposal of waste
foods and other refuse from the premises. Those containers shall be constructed,
maintained and located so that access to them by vermin and unauthorised persons is
prevented and arrangements shall be made for the regular lawful disposal of their contents.

The protection of children from harm:

No person under the age of 12 years, unless they are accompanied by a person over 18
years, shall be permitted on the premises at any time between 10.00 p.m. and 7.00 a.m.
when the premises are being used for the purposes of a licensable activity other than the
supply of alcohol.

3 POLICY FRAMEWORK

3.1 ltis a corporate objective to promote a healthy and safe Carlisle. The determination of
an application to review a premises licence in accordance with the Act and its statement
of licensing policy, fulfils that objective.

3.2 Paragraph 5.2.1 of the Carlisle City Council statement of licensing policy states ‘The
authority will view seriously applications for the review of any premises licence where it
involves:

¢ Persistent failure to comply with licence conditions

i\



» Actions or omissions by the licensee (or his staff) which undermine the licensing
objectives, particularly where they endanger public safety, expose children to harm or
cause public nuisance’.

3.3 Paragraph 5.2.2 goes onto say that the authority will also view particularly seriously, any
applications for review where the police have frequently been called to attend incidents
of disorder at the premises.

3.4 Licensing Act 2003 Guidance - Guidance is offered to licensing authorities under
Section 182 of the Act, by the Secretary of State in relation to the review of premises
licences.

11.16 The 2003 Act provides a range of powers for the licensing authority which it may
exercise on determining a review where it considers them appropriate for the
promotion of the licensing objectives.

11.17 The licensing authority may decide that the review does not require it to take any
further steps appropriate to promote the licensing objectives. In addition, there is
nothing to prevent a licensing authority issuing an informal warning to the licence
holder and/or to recommend improvement within a particular period of time. Itis
expected that licensing authorities will regard such informal warnings as an
important mechanism for ensuring that the licensing objectives are effectively
promoted and that warnings should be issued in writing to the licence holder.

11.18 However, where responsible authorities such as the police or environmental
health officers have already issued warnings requiring improvement — either
orally or in writing — that have failed as part of their own stepped approach to
address concerns, licensing authorities should not merely repeat that approach
and should take this into account when considering what further action is
appropriate.

11.19 Where the licensing authority considers that action under its statutory powers is
appropriate, it may take any of the following steps:
- to modify the conditions of the premises licence (which includes adding new
conditions or any alteration or omission of an existing condition), for exampie, by
reducing the hours of opening or by requiring door supervisors at particular times;
» to exclude a licensable activity from the scope of the licence, for example, to
exclude the performance of live music or playing of recorded music (where it is
not within the incidental live and recorded music exemption);
» to remove the designated premises supervisor, for example, because they
consider that the problems are the result of poor management;
» to suspend the licence for a period not exceeding three months;
» to revoke the licence

11.20 In deciding which of these powers to invoke, it is expected that licensing
authorities should so far as possible seek to establish the cause or causes of the
concerns that the representations identify. The remedial action taken should
generally be directed at these causes and should always be no more than an
appropriate and proportionate response.
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4.2

4.3

5.1

6.1

11.21 For example, licensing authorities should be alive to the possibility that the
removal and replacement of the designated premises supervisor may be
sufficient to remedy a problem where the cause of the identified problem directly
relates to poor management decisions made by that individual.

11.22 Equally, it may emerge that poor management is a direct reflection of poor
company practice or policy and the mere removal of the designated premises
supervisor may be an inadequate response to the problems presented. Indeed,
where subsequent review hearings are generated by representations, it should
be rare merely to remove a succession of designated premises supervisors as
this would be a clear indication of deeper problems that impact upon the
licensing objectives.

11.23 Licensing authorities should also note that modifications of conditions and
exclusions of licensable activities may be imposed either permanently or for a
temporary period of up to three months. Temporary changes or suspension of the
licence for up to three months could impact on the business holding the licence
financially and would only be expected to be pursued as an appropriate means of
promoting the licensing objectives. So, for instance, a licence could be
suspended for a weekend as a means of deterring the holder from allowing the
problems that gave rise to the review to happen again. However, it will always be
important that any detrimental financial impact that may result from a licensing
authority’s decision is appropriate and proportionate to the promotion of the
licensing objectives. But where premises are found to be trading irresponsibly,
the licensing authority should not hesitate, where appropriate to do so, to take
tough action to tackle the problems at the premises and, where other measures
are deemed insufficient, to revoke the licence.

THE LEGAL POSITION

The licensing authority must determine the application in accordance with Section 52 of
the Act, which outlines the circumstances whereby a hearing is required and the options
available to the committee when determining the application.

An appeal may be made to the magistrates’ court against the decision of the authority
by the responsible authority, interested party or premises licence holder, within 21 days
from the date of being notified.

Section 52(11) provides that a determination under this section does not have effect
until the end of the period given for appealing against the decision, or if the decision
is appealed against, until the appeal is disposed of.

THE FINANCIAL IMPLICATIONS
None

RISK MANAGEMENT IMPLICATIONS

By determining the application in accordance with the relevant sections of the Act, the
statement of licensing policy and guidance offered by the secretary of state, the
licensing authority is ensuring that the all of the licensing objectives are considered fully.

\%



7. REASON FOR DECISION/RECOMMENDATION

7.1 The Licensing Authority has received an application from the Cumbria Constabuiary for
the review of the premises licence relating to the premises Time Bar, 68 Botchergate,
Carlisle. They have stated that the grounds for the review are the current risks to the
safety of public in relation to increased crime & disorder, and public nuisance

7.2 The application will be determined in accordance with the relevant sections of the Act,
the statement of licensing policy and guidance offered by the secretary of state

8. RECOMMENDATION:

It is recommended the Committee determines the application in accordance with one of the
following actions:

The Licensing authority must, having regard to the application and any relevant
representations, take such steps it considers necessary for the promotion of the
licensing objectives. These steps are:

{g) to modify the conditions of the licence;

(h) to exclude a licensable activity from the scope of the licence;

(i) to remove the designated supervisor;

(j) to suspend the licence for a period not exceeding 3 months;

(k) to revoke the licence

(I) Issue an informal warning to the Licence holder and/or to recommend
improvement within a particular period of time

F Watson
Licensing Officer
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App-1.

Carlisle City Coungil

CA12 Licensing Manager, Clvic Centre, Carlisie CA3 8QG
Tel: 01228 817523 Fax: 01228 817023

Email: licensing@carlisle.gov.uk

Application for the review of a premises licence or club premises certificate
under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.
If you are completing this form by hand please write legibly in block capitals. In all
cases ensure that your answers are inside the boxes and written in black ink. Use
additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

{Insert name of applicant)
apply for the roview of a premises licence under section 51 / apply for the
review of a club premises certificate under section 87 of the Licensing Act 2003
for the premises described in Part 1 below (delete as applicable)

Part 1 —~ Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or
description

Time Bar

68 Botchergate

Carlisle

CATIQS—— . . . e e o D PPN e )

Post town Carlisle Post code (if known) CA1 1QS—

Name of premises licence holder or club holding club premises certificate {if
known)

Mr Ben Greenslade

Number of premises licence or club premises certificate (if known
PL174

Part 2 - Applicant details

| am
Please tick yes
1) an interested party (please complete (A) or (B) below)
a} aperson living in the vicinity of the premises O
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App.|

b) a body representing persons living in the vicinity of the premises

c) aperson involved in business in the vicinity of the premises

premises

2) aresponsible authority (please compiete (C) below)

O
O
d) a body representing persons involved in business in the vicinity of the |
!
Hx

3) amember of the club to which this application relates (please complete () []

below)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Please tick
Mr [ Mrs [ Miss [ Ms [ Other title

(for example, Rev)
Surname First names

I am 18 years old or over

Please tick yes

Current postal
address If
different from
premises
address

Post town Post Code

Daytime contact telephone number L

E-mail address
{optional)

{B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

\b




Agp.- 1.

(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address
Inspector Mark Gilroy

Carlisle Fast Neighbourhood Policing Team
North Cumbria BCU HQ

Brunel Way

Durranhill Industrial Estate
Carlisle

CAT 3NQ.

-'l-'elephone number (if any)
I 101

E-mail address (optional)

This application to review relates to the following licensing objective(s)
Please tick one or more boxes

1) the prevention of crime and disorder Elx
2) public safety %
3) the prevention of public nuisance BEix

4) the protection of children from harm

Please state the ground(s) for review (please read guidance note 1)

An alarming number_of aicohol related violence and anti social behaviour jhvolving
the premises has been highlighted over the past 2 years. A disproportionate levei of
Potice attendance at the premises and evidence of continuing crime and disorder.

Despite meeting on 3 occasions with the owners, door supervisor and designated
premises supervisor and the implementation of 3 action plans, the level of violent and
anti-social incidents continues with casualties suffering substantial injuries. The
management and overall supervision of the Club inside and out is unacceptable and
breaches 3 of the licensing objectives.

The prevention of crime and disorder -

The greatest number of calls for Police service relative to its size and ogeﬁing hours

124 calls for service over a 2 year period. {See comparison chart attached)

Public safety

Serious injury has been inflicted within the Club and CCTV cameras either not

switched on to capture evidence or evidence erasedflost.
The prevention of public nuisance

Complaints of noise and nuisance received from a nearby hotel.

Doors frequently wedged open despite repeated requests from Police and Hotel staff,

breaching licensing conditions.,
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App.\,

Pleage provide as much information as possible to support the application
{please read guidance note 2)

Time Bar is a small Club situated on Botchergate, in Carlisle. Within this area there
are approximately another 20 licenced premises, It is only open to the public 2 nights

per week and has a capacity to hold 210 customers. |t is one of very few clubs that
remains open after 3am. Once all other clubs empty and close Time Bar becomes a

magnet to people who are invariably intoxicated.
Joint owners of the Club are John Heron and Ben Greenslade.

The DPS at the present time is Dan Greenslade

As far back as 2010 Police were concerned about the number of calls for Police

Plan was agreed and Police continued te monitor the premises. (See chronology Pg
1 for actions agreed).

43 of these incidents were after 3am when other clubs were closed. (Attached is an
incident count for other premises in the area. Please note that Time Bar is the
smallest club and open for the least amount of hours). All of these incidents were of
alcohol related crime, disorder and anti-social behavigur, including G.B.H. It was
aiso noted during this time that officers were struggling to get evidential statements
and CCTV from Time Bar staff. (See attached chronoloqy). Door staff were also
causing concerns due to allowing undesirable individuals from the Pubwatch Scheme
fo enter the club and their rough handling of customers when ejecting them.

In March 2011 we were aware of 2 serious assaults that occurred within the club,
where door staff had ejected offenders and not detained them for the Police on duty
outside, or even made them aware.

Also in March 2011 a_door supervisor was arrested for assaulting a customer,
unforfunately the customer declined to make a complaint and no further action was
taken, despite this incident being withessed by the Police. The same door supervisor
remained in his post and was again arrested for another assault in May 2012 when a

customer was so forcibly ejected that he hit his head on the pavement and received a
potentially serious head injury. Following consultation between Sgt Higgin and Pro-
Tect, his emplover, the door supervisor was removed from working at Time Bar. The
incident was also reported {o the SIA but because the only sanction was a Caution,
they took no further action. In December 2012 the same door supervisor was back
working at Time Bar when Sgt Graham observed a male being “launched from inside
the premises right across the pavement landing on his face on the road”. When
guestioned, the door staff denied any knowledge of the incident so a request was
made_to Ben Greenslade for the CCTV, this has never been produced .

On 20" July 2011 2 meeting was called by Inspector Gilroy with John Heron, Ben
Greenslade, David Crosland from Pro-Tect Security and Fred Watson from
Licencing. An action plan was agreed. (Minutes and Action Plan attached). It was
agreed that Dan Greenslade would take over as DFS.

police. 30 of these occurred after 3am. Time Bar was again the location for 2 GBH.
During September a customer staying at the Ibis hotel phoned the police at 0416hrs

to say that the noise coming from Time Bar was terrible. This is one of a number of
compiaints from the public and Police observations regarding noise and nuisance

from the premises. (See Chronology). Breaching their Licence conditions.

\8

service to Time Bar. This resulted in Police calling a meeting on December 16" with | .
John Hercn, Ben Greenslade, Jim Messenger (Licensing) and Police. An Actipn

Between 16/12/2010 and 18/07/2011 there were 64 incidents reported to the police. | -

Between 20/07/2011 and 9/12/2012 there were a further 81 incidents reported to the | ...

on 9,“‘ December 2011 Sgt Higgin sent an email to Ben Greenslade and John Heron |
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Agp. .

referring to a reduction in incidents reported to police but drawing their attention to
further problems i.e. getting hold of CCTV, complaints of noise from the premises
due to the front door being wedged open and persons being granted access at
0415hrs despite an agreement to be completely empty by 0430hrs. This gave Time
Bar another opperiunity fo address the problems.

On March 2™ 2012 the police requested a further meeting with Benand Dan
Greenslade. At this meeting Inspector Gilroy expressed hig disappointment about

the loss of evidence due to CCTV discs supplied by Time Bar having the wrong time

and date on. (Minutes attached). An action plan was again implemented and agreed

by ail parties.

On 9" December 2012, which was the same night Sgt Graham had witnessed a male i
being “launched” into the street. A group of 3 girls, their pariners and friends went to

Time Bar to celebrate a birthday. They ali stated that this was not a club they would

usually frequent due to its reputation for trouble, On this occasion Ben Greenslade
had agreed to cordon off an grea so they could enjoy a private party. At
approximately 0230 hrs, an unknown female tried to remove a handbag from the
cordoned off area. One of the girls stopped her which resulted in the female offender
grabbing her around the throat. The group immediately informed Ben Greenslade
what had happened and that they wanted the femaie offender removed. Ben told

thern to inform the door staff. The group did this only to see the member of door staff
laughing and joking with the female offender. No atternpt was made to remove her
from the Club. The female offender then lunged at one of the girls and ‘body

slammed’ her backwards straight through a glass table causing the table to smash
and injure 2 of the girls in the group. The girl's partner asked Ben Greenslade to

contact the police and ambulance but he refused, he subseguently telephoned the
Police himself. Greenslade took the two girls upstairs where he began administering
first aid to their injuries. At this point Sqt Graham attended the Club and was told by
the door supervisor that there were no problems in the Club, Sgt Graham was then
approached by a member of the public and told her there was two injured girls inside
the Club. Sgt Graham went upstairs to see the 2 injured girls. Both were extremely

distressed and covered in blood. Both girls subsequently attended A & E to have

their injuries treated.
Sat Graham asked Ben Greenslade why the door staff had not apprehended the

offender and he replied because her boyfriend ‘was massive’. Greenslade stated he

would drop the requested CCTV off at the police station the following morning but

failed to do this. Eventually, after being contacted by Sgt Graham, he arnved with the

CCTY late afternoon, but the CCTV coverage did not start until 0505hrs indicating
that it was probably not switched on until then, or the incident had been erased and

| the CCTV restarted at that time. .(See attached statement from Sgt Graham). PC
Prangnell was told by Ben Greenslade that the reason the CCTV was not working
correctly was possibly due_to a water leak from guttering on the old Mood premises.
PC Prangnell saw no evidence of water damage within the vicinity of the recording

equipment. This poor excuse was unacceptabie due to the CCTV working perfectly

well after the incident.
From the two incidents that occurred that evening, Police received no coverage of

either.

There was no referral made by Time Bar to the Pub Watch Schemeon 17"
December 2012 to ban this femaie from their premises or to inform other Pub Watch
members of her propensity towards theft and violence.

Over the Christmas and New Year period Police, again, had to request the wedged

open deoor of Time Bar to be closed due to the noise emanating from within the Club.

Police also dealt with an unconscious male who had been assaulted in the Club and

\q
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App.1.

"laken to hespital (see chronology).

To date the police continue to struggle to get CCTV or find that the disc provided
either did not work, was blank, or covered the wrong time period. Also, despite the
agreed time of 0430hrs the club continues 1o close when it wants. Because of the

late opening hours and lax management, this bar attracts and admits highly
intoxicated, undesirable, individuals who then proceed to cause frouble and are

subsequently thrown out, often suffering injury to themselves or having caused injury
to someone else. Officers report watching extremely intoxicated customers

staggering out of the Ciub. (Statement Sgt 1185 Graham).

The everyday running of the Club is totally inadequate. A lack of competent
supervision by managers compromises customer safety and causes a public
nuisance. For two years the Police have fried to work alongside the managers and
staff of Time Bar in order to make it a safer and more enjoyabie place to visit. Three

action plans have proved unsuccessful leaving us with no other gption than to ask

for a licencing review and closure of the premises.

P e
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App. .

Please tick yes
Have you made an application for review relating to this premises before |
If yes please state the date of that application Day
Month
Year

If you have made representations before relating to this premises please state
what they were and when you made them

2]



Please tick yes
* | have sent copies of this form and enclosures to the responsible xE]
authorities and the premises licence holder or club holding the club
premises certificate, as appropriate
* | understand that if | do not comply with the above requirements x—1
my application will be rejected

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON
THE STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003
TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS
APPLICATION

Part 3 - Signatures (please read guidance note 3)

Signature of applicant or applicant’s solicitor or other duly authorised agent
(See guidance note 4). If signing on behalf of the applicant please state in what
capacity.

Signature

Date —09/01/2013

Capacity  Poiice inspector:

Gilroy 505

Contact name (where not previously given)} and postal address for
correspondence associated with this application (please read guidance note 5)

Post town Post Code

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-
mail address (optional)

Notes for Guidance

The ground(s) for review must be based on one of the licensing objectives.
Please list any additional information or details for example dates of problems
which are included in the grounds for review if available.

The application form must be signed.

An applicant’s agent (for example solicitor) may sign the form on their behalf
provided that they have actual authority to do so.

This is the address which we shall use to correspond with you about this
application.
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Form MG 11 (T)

RESTRICTED (when complete)

WITNESS STATEMENT
Criminal Procedure Rules, r 27.2; Criminal Justice Act 1967, s. 9; Magistrates’ Court Act 1980, s. 5B
URN [ 03
Statement of. Liz Graham
Age if under 18: (if over 18 Insert ‘over 18)  Qccupation: PS 1185

This statement (consisting of ~ page(s) each signed by me) is true to the best of my knowledge and belief
and | make it knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully
stated in it, anything which | know to be false, or do not believe to be true.

Signature: Date: 15/12/2012

Tick if witness evidence is visually recorded (supply witness details on rear)

I am Police Sergeant 1185 Liz Graham of Cumbria Constabulary currently stationed at Carlisle. | am
the Neighbourhood Policing Sergeant for the East of Carlisle that includes the City Centre. On
Friday 7" December 2012 and Saturday the 8 December 2012 | worked 1800hrs-0400hrs shifts.
As part of my role | commence foot patrol in the City Centre to meet and greet visitors and assess
how busy the licenced premises are going to be to arrange the appropriate staffing levels. While on
the Botchergate area | always make a point of speaking to the doorstaff at the licensed premises to
let them know that we are about and appreciate an early call if they are having probiems to try and
prevent any violence from escalating. | try to promote a good working relationship with all the
doorstaff so we can work together to provide a safe environment for ali the customers.

About 0100hrs on Sunday 9" December 12 | was standing opposite the entrance to Time Bar. This
bar does not open until late and most of it's customers arrive when all the other licensed premises
are closing. Due to their late opening many of it's customers are already very inebriated when they
arrive. Most of the licensed preniises on Botchergate have a queuing system outside so they can
keep a check of the numbers entering the premises and it also allows the doorstaff to assess how
intoxicated the customers are and to check ages/ pub watch etc and if they want them in their
premises. Time Bar does not appear to have any system. The doorstaff normally stand in the
doorway surrounded by people either wanting to get in, coming out to smoke or trying to get back in
after having a cigarette. They appear to have no control over who is getting in, what their numbers
are or how drunk people are. | frequently saw people coming out of the bar with drinks which they
are not allowed to do and the doorstaff did not appear to notice or chose to ignore it. As | was
standing opposite Time Bar | was suddenly aware of a man being launched from inside the

Signature: ___ Signature witnessed by.

RESTRICTED (when complete) 24
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RESTRICTED (when complete) MG 11T (CONT)

Continuation of Statement of: Liz Graham

premises out onto the street. He went right acrosss the pavement and landed on his face in the _
road. | immediately went to this young male and helped him to his feet. He was so drunk that it was
impossible to get any information from him. He could not tell me who had thrown him out. | spoke to
the doorstaff who both denied that they had thrown this man out. | noticed that one of the doorstaff
was Peter HIRBEK who had previously been arrested twice for assaulting customers. | requested
the CCTV from Ben Greenslade the owner of the bar to identify who it was, but this has not been
produced. | can only presume that because the male was so drunk his body was relaxed so he did
not suffer a serious head injury or worse. A short time after this we were called to Time Bar but then
cancelled on route. We still attended and the doorstaff told us there were no problems. | remained
outside Time Bar when | was approached by a male who told me that there were two females
injured in the bar. | went in and was horrified by the state of the premises. The place was packed
and | had real problems getting to the back of the premises where the stairs are. The floor was
swilling in liquid and extremely slippy. | was directed upstairs by a member of staff. As | got to the
upstairs room | saw 2 females who were extremely distressed. Both were receiving first aid for leg
injuries from Ben Greenslade the co-owner of the bar. The boyfriend of one of them told me that
they did not usually go to Time Bar as they knew there was always trouble there but on this
occasion it had been one of the girls birthday and they had arranged to have a small area of the
club cordoned off and the parents of the gil whose birthday it was had arranged for some
Champagne to be placed behind the bar so they could have a private celebration. At this point the
co owner Ben Greenslade approached me and immediately said "they do not need to go to
hospital”. | asked him what had happened and he told me that a girl had "put one of the injured girls
through a glass table". | asked him where the offender was and he told me that the doorstaff had put
! her out. | asked him why they had not detained the offender and immediately called the police and
he replied "because her boyfriend was massive". | told him that this was totally unacceptable and |
required him to download the CCTV so we could identify the offender and view the incident. He told
me he would do it when they closed and drop it off at the police station first thing in the moming. |
agreed to this. The boyfriend of one of the girls then approached me and told me that he had
repeatedly asked Greenslade to phone the police and the ambulance but Greenslade had not done
this so the boyfriend contacted the police himself. He also told me that the reason the assault had
happened was the female offender had tried to remove one of the gir's handbag and phone from
the cordoned off area. One of the girls had seen this and confronted the offender who had grabbed
her round the throat. The girl approached Greenslade and requested that the offender be removed
from the premises and he told her to get one of the doorstaff. She did this and saw the member of

Signature: Signature witnessed by:
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RESTRICTED (when complete) MG 11T (CONT)

Continuation of Statement of: Liz Graham

doorstaff laughing and joking with the offender and not removing her from the premises.
Immediately after this the offender launched herself at the second victim, 'body slamming' her
through a glass table. The table smashed causing both victims cuts to the legs and one of the
victims requiring stitches to her foot. The other victim has extensive bruising down her thighs,
buttocks, back and shoulder where she has smashed through the glass. The victim who wés
pushed through the table had been extremely lucky not to receive life threatening injuries and the
consequences of the assault could have been horrific but the owner of the bar did not think it
necessary to contact the police or ambulance. | can only assume he was trying to cover something
up or is trying to protect the offender. Both the victims were taken to Carlisle Infirmary where they
have been signed off work due to their injuries. | can think of no good reason why Greenslade did
not call an ambulance to deal with the victims injuries and instead decided to treat them himself. |
went back outside Time Bar and continued to monitor the premises. Groups of customers were sat
on the kerb and the pavement outside the premises, extremely drunk and the doorstaff did nothing
to assist them.
On Saturday 15" December 2012 | was again on a 1800-044hrs shit. | was posted outside Time
Bar. About 0300hrs | saw a female come out of the bar for a cigarette for the third time. She was so
drunk that the heels on her shoes were bent in as she was staggering so much. | watched her have
a cigarette and then she came over to speak to me. Her speech was extremely slurred and she kept
faliing into me. i advised her that she shouid go home. 1 then watched her go back to the door of
Time Bar and the doorman moved to the side to let her back in. ! immediately confronted him about
allowing this and he appeared to be surprised that this should be an issue.
There is no other licensed premises in Carlisle City Centre that allows the kind of behaviour that
+ Time bar does and they only seem interested in getting the money from people and take no
responsibility for the welfare of their customers. On many occasions | have seen people stagger
down to Time Bar, being ailowed entry, presumably pay to get in and then be ejected. The way this
bar is run is completely spoiling the atmosphere on Botchergate and proves to be a real drain on

police resources.

Signature: Signature witnessed by:
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App. lc

I have been a police officer for four and a half years.

Having been born and raised in Carlisle, 1 have seen considerable changes to Carlisle City
Centre and Botchergate, from a busy main shopping area into what has the potential to
either become a blight on the City or an attraction to locals and visitors alike.

What was an Avenue filled with shops, has become a mecca to licensed premises and a
multitude of take-away’s open until the early hours.

As a Police Officer | am regularly tasked with high-visibility foot patrol on Botchergate and
the surrounding area. And during that patrol, we take the time to speak and interact with
door staff and supervisors of various establishments, along with the general public.

Throughout various shifts on foot patrol on Botchergate | have encountered many members
of the public out to enjoy themselves, some to the extreme of intoxication. it’s at this point |
may have become involved in dealing with them, and in doing so have been assisted by
some door supervisors from various premises to prevent or assist in the arrest of persons. In
some cases Door Staff have taken the time to step in to either prevent incidents and deal
with them accordingly or have detained/restrained persons until Police arrive.

In recent years the bars and nightclubs have extended their opening times to the ridiculous
05:00hrs, and taken advantage of 24hour licencing. This has led to the Take-Away premises
followmg suit to increase business revenue. This knock on effect is that people now stay out
Ionger drinking to excess, and premises such as Time Bar are permitting intoxicated person’s
entry. In my opinion this is leading to a downwards spiral of unnecessary increased alcohol
induced ASB, crime, and a stretch of resources of not only over-stretched resource such as
Police but the impact to Ambulance Service, and Hospital treatment of individuals.

Most bars in the Botchergate area close at the reasonable 02:00-03:00hrs, with the
exception of Club Rock and Time Bar. With the ever increasing opening times of these bars,
everyone still left within the area home in on Time Bar, to continue their social experience.

Having dealt with numerous incidents at Time bar, the main theme is the overzealous
ejection of patrons by door staff, which normally results in a complaint from the person on
how heavy handed and unfairly he has been dealt with by staff. | have seen on occasion a
male be ejected, I use the word ejected loosely, as the male was physically thrown out. And
when the male has returned to remonstrate with the door staff, he has been confronted
‘squared’ up to by a member of door staff, before they've then started to grapple with each
other. This incident has resulted in Police pulling both involved parties apart and speaking to
them separately. The member of door staff was spoken to by the Duty PS at the time, and
warned regarding his conduct and behaviour.
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Applc

The Door Staff at Time Bar come across to the general public as a ‘bunch of thugs’; or so I'm
told. But | have to agree in part, that their management and decision process in dealing with
intoxicated persons falls far below the level required by SIA Licencing.

Due to the Door Staffs behaviour most serving Police Officers who work foot patrol on
Botchergate, know Instinctively to move down to Time Bar area after all the other
establishments have closed, as it always has the potential to flare up... and usually does. If
you take a look at the rest of Botchergate including the likes of Outrageous and Concrete
only require passing attention from Officers. The door staff elsewhere, appear to be
proactive and remove the potential for other incidents, caimly and with respect to the
person. Where it would appear Time Bar react, and normally with a heavy handed

approach.

Time Bar seem to let In anyone who is intoxicated, or who is on their guest list despite being
banned or on pub watch. It is well known that Time Bar is the place to be for CUFC players,
and one in particular was Gary NADINE. NADINE as you may know was banned from the City
Centre after a nasty assault. However, Time Bar would allow him and ‘others’ access from
the rear of the premises on Collier Lane.

I make this statement as a Police Officer who is in a position to offer his opinion on the
needs and requirements for Carlisle City Centre. | would recommend that Time Bar step into
line with all the other licenced premises and close at the reasonable time of 03:00hrs.

-
%2

LIGHFOOT

PC 2067



Form MG 11 (T)

RESTRICTED (when complete)

WITNESS STATEMENT

Criminal Procedure Rules, r 27.2; Criminal Justice Act 1967, s. 9; Magistrates’ Court Act 1980, s. 5B

URN | 03 | XA 12

Statement of:  Philip Simon ROBBINS

. Age if under 18: (iFover 18 Insert ‘over 16)  Occupation: Police Officer

This statement (consisting of  page(s) each signed by me) is true to the best of my knowledge and belief
and | make It knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully
stated in it, anything which | know to be false, or do not believe to be frue.

Signature: Date: _18™ December 2012

%
"Tick if witness evidence is visually recorded (supply witness details on rear)

I am PC 1636 ROBBINS, | have been a police officer for eleven years in Carlisle.

Over my service have seen considerable change within Carlisle City centre and Bofchergate and

the pubs and clubs that have come in and out of vogue.

Going from a town where only ‘locals® went out in we are now getting people from further afield

visiting the city for a night out. As a police officer | regular talk to patrons from the North West and

Scotiand along with many people from Cumbria itself.

Low cost accommodation such as that found on Botchergate itself at the ibis hotels supports the city

well and it is often full most Saturday nights,

Carlisie has promoted itself as a premier location for a Saturday night out and to the credit of the

City it has done it very well. With introduction of the pedestrianised area the City has taken positive

steps in ensuring that a night out in Carlisle is also safe.

Door supervisors work well with police officers and | can think of many occasions where door

supervisors have assisted the police in either preventing trouble or ensuring trouble makers are

dealt with prior to any serious incidents.

They offer an invaluable service and without their help the resources required to ‘police’

Botchergate would far outstretch the limits of Cumbria Constabulary.

We now have bars such as Outrageous, Concrete and Time bar that stay open until 04:30am which

means party goers can stop out later and longer which again proves poplar with many.

These longer opening hours means extra resourcing required by the police that are already over

stretched. This means that we as a force then become extra reliant on door supervisors to ensure a

safe night is had by all.

Time bar door supervisors fall well below the standard of that expected of them. On a Saturday or

Sunday night there will always be at least 4 police officers stood outside the bar while other bar's

search as Outrageous and Concrete only require passing attention.

Once Walkabout closes at 03:00am we have a general migration of young very intoxicated people

heading for Time bar and it appears that it doesn't matter how intoxicated these people are access
“will always be allowed, this then causing the usual trouble inside which results in the ejection of

heavily intoxicated people (generally males).

| have witnessed on many occasions the heavy handed door supervisors show a total lack of

concern for the welfare of the people they eject. Dragging and pulling them out by any means then

throwing them out across the pavement onto the road. On one occasion | had to stop the door

Signature: Signature witnessed by:
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MG 11T (CONT

RESTRICTED (when complete)

---------------

Continuation of Statement of: Philip Simon ROBBINS

supervisors from banging a males head on the road while they simply rugby tackled the person

down.
The supervisors have no respect what so ever for the safety or welfare of anyone they remove from

the club and simply see it as a game. | have watched as people they have previously “removed® are

allowed back into the ciub only to cause further trouble,
Also heavily intoxicated peo_ple that have been refused entry from other clubs are allowed entry .

drain on Cumbria Constabulary budget along with taking officers of the street.

| make this statement as a police officer who is a position to offer an ‘expert' opinion on the
requirements of policing Carlisle city centre.To continue as we are at the moment is not an option, |
feel that Time Bar should have it licence to stop open until 04:30 removed and to for it to come into

. line with Walkabout i.e. close at 03:00.

Signature: Signature witnessed by:
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Form MG 11 (T)
RESTRICTED (when complete)

WITNESS STATEMENT

CJ Act 1967, s.9; MC Act 1980, 5s.5A(3) (a) and 5B; Criminal Procedure Rules 2005 , Rule 27.1

URN Los XA

Statementof. PC2052 CLAIRE WHATMAN

Age if under 18: Qver 18

_ (ifover 18 insert ‘over 18") Occupation: _Police &_gnstaQ!g

This statement (consisting of 2 page(s} each signed by me}) is true to the best of my knowledge and belief
and | make it knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully
stated in it, anything which | know to be false, or do not believe to be true.

Signature: _ . Date: 10/04/2011

Tick if witness evidence is visually recorded L] (supply witness details on rear)

I am the above named officer with Cumbria Constabulary, currently stationed at Carlisle Police
Station.

On Saturday 2g" January 2011 | was on uniformed foot patrol in the area of BOTCHERGATE,
CARLISLE. At approximately 03:45 hours | attended TIMEBAR, BOTCHERGATE, following a report
from doorstaff of a male having just been assaulted. | obtained details from the aggrieved person,
who stated that he was standing near the dance floor area when he was assaulted by a male known
to him; he was punched in the face. The offending male then threw a glass at the victim which
struck him on the forehead, causing a bleeding laceration for which he was treated in hospital. Two
Suspects were subsequently arrested, and later released on bail. On the night of the assault, | spoke
to doorstaff, who were aiready aware of the incident having reported it to police. | requested that
CCTV from inside the premises be copied for the investigation, and was informed that it would be
available on Monday 31% January. | spoke to a staff member from TimeBar the following week, who
was aware of the incident but had no knowledge of the GCTV.

Since this incident, | have reattended TimeBar on several occasions; whenever | am working on a
weekend nightshift. | have spoken to numerous staff members, including Dan Greenslade, and have
been given a number of differing explanations regarding the whereabouts of the CCTV footage. |
was led to believe that it was copied but could not be found. On one occasion, | expressed my
concern that if the footage had not been copied, it may have been deleted; and a member of door
staff assured me that footage is kept for months and that the incident | am investigating should stil
be available on the system. On the last occasion enquiries have been made into the whereabouts of

Signature: Signature witnessed by:
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Continuation of Statement of

the CCTV, another officer attended TimeBar on my behalf and spoke to Ben Greenslade, who
stated that he had no knowledge of the incident or request for footage to be provided.

As a result of the delay in the CCTV being provided to me, | have had to rebail the two suspects
three times, as | urgentiy need the footage to obtain CPS advice. Without the footage, my
investigation is compromised and a vital piece of evidence could be lost. | am frustrated that
TimeBar are not fully cooperating with this investigation into a serious assauit which occurred inside
their premises.
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APPIE
WITNESS STATEMENT

Criminal Procedure Rules, r 27.2; Criminal Justice Act 1967, s. 9; Magistrates’ Court Act 1980, s. 5B

URN | 03

Statement of;  Liz Graham

Age if under 18: Over 18 (if over 18 insert ‘'over 18')  Qccupation: PS 1185

This statement (consisting of page(s) each signed by me}) is true to the best of my knowledge and belief
and | make it knowing that, if it is tendered in evidence, | shall be liable to prosecution if 1 have wilfuily
stated in it, anything which | know to be false, or do not believe to be true.

Signature: Date: 17" February 2013

Tick if witness evidence is visually recorded {(supply witness details on rear)

Further to my statement of 15/12/2012 | would like to add the foliowing;-

In this statement | make reference to a member of Time Bar door staff called Peter HREBEK being
on duty that night. | now realise that this was an error. The member of doorstaff on duty that night is
known to me as 'Polish Pete' as | have heard him referred to by this name by customers and other

doorstaff. | wrongly assumed that he was Peter Hrebek C&@WA

Signature: Signature witnessed by:

2012 6 8

RESTRICTED (when complete)




App |a

MINUTES OF MEETING RE: TIME BAR 2" MARCH 2012

PRESENT: Inspector Gilroy; PS Higgin; PC Paterson; Ben Greenslade, Time Bar
Director, Dan Greenslade, DPS..

The meeting opened with Inspector Gilroy discussing all the positive actions and
general improvement in the management of the bar until the end of 2011. It was then
agreed by all that there had been a general slippage in the early part of 2012,

The Club’s CCTV was discussed and Inspector Gilroy expressed his disappointment
and concerns re. the loss of evidence due to evidential discs supplied by Time Bar had
the wrong time and date on them and therefore did not record the incident required.
Ben admitted that this was something which had happened but that it was now
rectified and it was now operating correctly. Dan stated that he would rather give the
Officer requesting CCTV the evidence there and then and it was agreed by all that it
would be perfectly acceptable to close the CCTV system down for 15 mins whilst
burning off a disc. It was agreed that this is what will happen in the future. Ben also
added that every area in the Club was now covered by the CCTV and there were no
blind spots as before.

Closing times were discussed and Ben explained that if the venue was full at 4.30 am
it broke his heart to have to close due to the financial loss. He also said that since
Party Party had closed they were getting in a more undesirable clientele, which they
didn’t particularly want. Pub Watch referrals were then discussed and it was
explained by Inspector Gilroy that if they referred these undesirable characters to Pub
Watch then it would prevent them from entering their premises, therefore making it a
nicer place to go and reducing the chance of violent incidents.

Dan stated that Ben has taken a step back from managing the Club and that he runs it
now and that his paperwork has all gone to Licensing and expects to be the official
DPS before the end of March.

Ben asked for extra time in keeping the Club open, he would have liked 4.30 am on
Friday and 4.45 am on Saturday. Inspector Gilroy said that he would prefer the same
closing times for both nights and that 4.30 am would be clear to everyone. It was
discussed around the table and decided that although there had been a bit of slippage
at the beginning of the year the overall running of the club had improved. The Police
would continue to monitor the Club and if things started to slip then the times would
be reviewed. This was agreed.

AGREED ACTIONS

1. Improve co-operation and communication between Time Bar staff,
door staff and Police. Provision of statements on request. Provision
of CCTV at time of incident (preferable) or within 24 hours of
incident.

2. Clear demarcation of responsibility with regards to door policy and
internal running of bar.

3. To actively place offenders on Pub Watch.
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4. Ben Greenslade to resign as DPS and once paperwork returned from
licensing Dan Greenslade to take over, before the end of March 2012.
5. One person will always be available during opening hours, in order to
download evidence,
6. Premises to be empty by:
Friday/Sat — 04:30 hrs
Sat/Sun - 04:30 hrs

At the conclusion of the meeting Dan and Ben offered their personal e-mail addresses
in order to contact them quickly and more directly.
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MINUTES OF MEETING RE: TIME BAR 11 AM 20™ JULY 2011
Sl A LB AN R PIME DAR 11 AM 20 JULY 2011

PRESENT: Inspector Gilroy; PS Higgin; PC Paterson; John Heron, Time Bar
Director, Ben Greenslade, Time Bar DPS and Director, David Crosland, Pro-tect
Security, Fred Watson, Carlisle Licensing, Sue Stashkiw Carlisle Licensing.

The meeting opened with Inspector Gilroy discussing the Action Plan, which had
been agreed at a previous meeting on the 16" December 2010, He pointed out that a
minor variation had not been subsequently submitted and questioned why, Ben
Greenslade’s reply was that he though he would have been sent the paperwork, this
had not been received. It was pointed out that this was his responsibility and that the
licensing officers would offer completion advice on request

The number of calls for police service, since the 16 December meeting totalled 64.
43 of those reported were after 03:00 hours. Tt was then explained that the purpose of
the meeting was to agree an Action Plan to improve co-operation and communication
in order to reduce calls for service. At this point Ben Greenslade informed everyone
that he intended to step down as DPS and that his brother Dan Greenslade would be
taking over after completing his Licensing training. It was confirmed that Dan
Greenslade would go on the next available licensing course. Licensing would be
informed when this has been carried out.

Inspector Gilroy highlighted the nature of the incidents the police had responded to in
and around the premises with particular emphasis on a number of serious incidents
where the police felt particularly let down by the failure to provide CCTV and
statements.

Dave Crosland stated that it was in the door supervisor’s conditions of employment
that they assist the Police.

An incident was discussed where Ben had witnessed an assault but had not provided a
witness statement, he denied knowledge of this, stating that he does make statements
and that he was shortly to attend court with reference Aaron Tumbull, He accepted
that he could not recall all the incidents mentioned

John Heron is to ensure a detailed incident log is kept in the premises, detailing what
incidents have occurred and what CCTV has been handed to the Police, he hoped that
this would capture both positive and negative actions.

Provision of CCTV was discussed in particular around an incident where CCTV was
never provided following a very serious assault. It was identified that the club
currently is covered by two independent CCTV systems, one of which can be
downloaded easily and the second which requires an engineer callout at a cost to the
club of £80 per visit. It was agreed that the delays associated with this procedure
were not acceptable

After discussion, an agreement was made to upgrade CCTV so that footage could be
obtained immediately and also there would always be a suitably qualified person on
duty at all times to download the CCTV.
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Dave Crosland pointed out that there was a lack of communication with regards to
incidents both inside and outside the premises, between Ben, Door Supervisors and
bar staff and he admitted, because of known previous problems, that he had just
recently put on new door staff,

Ben Greenslade admitted that he had overruled door staff on previous occasions,
though that this was due to emotional blackmail, he denied letting undesirables in the
premises. Inspector Gilroy pointed out that it was up to the management to set their
admission policy, which the door supervisors should then follow. Mr Greenslade’s
interference at the door was likely to cause confusion and be inconsistent.

Pub Watch was discussed and Ben refuted not being an active member and stated that
he was responsible for referring several prominent troublemakers.

AGREED ACTIONS:

1. Improve co-operation and communication between Time Bar staff,
door staff and Police. Provision of statements on request. Provision
of CCTV at time of incident or in any case, within 24 hours of
incident, (Ben Greenslade agreed to submit a minor variation to the
premises licence to include this provision).

2. Clear demarcation of responsibility with regards to door policy and
internal running of bar.

3. To actively place offenders on Pub Watch.

4, Ben Greenslade to resign as DPS and once fully trained, Dan
Greenslade to take over. A meeting to be arranged with Police and
Dan to discuss expectations.

5. CCTV. A training plan is to be devised whereby 1 person will always
be available, during opening hours, in order to download evidence.

6. Times. Premises to be empty by:

Friday/Sat — 04:00 hrs
Saturday/Sun — 04:30 hrs
Sunday/Mon - 03:00 hrs

At the conclusion of the meeting John Heron provided 2 e-mail addresses for direct
contact with himself and the neighbourhood policing team.

Inspector Gilroy added that Police would continue to monitor the running of the bar
and would inform John Herron and Ben Greenslade immediately if there were any
further issues.

A review meeting is to be arranged.
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Ibis Carlisle,
Botchergate,
Carlisle,

CAl1 1RP

Tel;: 01228 518000
Fax; 01228 518010
E-mail: h3443-gm®@accor.com

18™ January 2013

To whom it may concern,
After viewing the notice outside Time Bar from the council'to review the licence

for the premises we wish to make a representation from the Ibis which is situated just across the road
from Time Bar.

Time bar causes the hotel numerous complaints on a weekend, as it is only open on a Friday and
Saturday. We notice a lot of people accumulate outside the premises to smoke and also to get some
fresh air. Also we have noticed that the level of music played from the bar is extremely loud. Time Bar
are meant to keep the front doors closed at all times, yet they keep them open 99% of the time, to let in
cool air as they have no air conditioning inside.

On a bank holiday weekend, when Carlisle is at its busiest, we find there are more complaints. This due
to the fact that not only are more people visiting time bar but that more trouble seems to be caused,
which makes our hotel guests feel unsafe and annoyed the fact they have been awoken.

The complaints we receive are not only in the morning of the guest checking out, but also during the
night about the noise coming from Time Bar. The only way we can solve this problem is by moving the
guest to another room which is situated at the back of the hotel facing the car park as we have no
control over the noise coming from Time Bar. This is not always possible as most weekends we are fully
booked and people just have to stay in that room. This has a massive impact on business as people do
not wish to return to a ‘noisy’ and possibly unsafe area where the hotel is situated.

In the hotel we have chandeliers in the front window, and on some occasions the bass from Time Bar
can cause these to bounce in the window. If this is happening then the bass must be vibrating through
the walls and will be heard in the bedrooms.

We understand that people have to leave the premises at some point during the night, but this can also
cause noise complaints, as when the majority leave when the bar closes, people shout and scream
through drunken behaviour and also fights break out.

L

If you need any more information about how Time Bar affects the Ibis Carlisle, Please de not hesitate to
get in touch.

General Manager,
Miguel Mendes
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APE &
' ’ I . T: 0843 289 1875
J PRO .T EC UK F: 0872 115 0183
E: information@pro-tect.co.uk
W

Unit A1, 10 Allenbrooke Road, Rosehill, Carlisle, Cumbria, CA1 2UT www.pro-tect.co.uk

f.A.O Ben Greenslade
Ref - Time bar Carlisle
15/02/2012

Dear Ben,

As requested, I can confirm that at no point over the Christmas period did Peter Hrebik work as a door supervisor on
Time bar or anywhere else on behalf of our company. Peter Hrebik has not worked for us since September 2012 and
moved to Manchester in October 2012, | can also confirm that on the night of 12t December 2012 the door staff on

duty were Peter Jagielski and Thomas Gorski.

I can also confirm that there is a queuing system in operation at Time bar, although, like every other venue, it is
always hard to police since the introduction of the smoking ban, causing customers to constantly leave and re-enter
for smoking breaks. The Queue for entering is to the right of the premises, whilst the smoking area & queue for re-
entry after being stamped is from the left. There have also been barriers purchased & used over the Xmas period

following several requests for this to help try and control the access better.

Kind regards

-

John Lee Jeffrey

Managing Director
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AP 6

15 Feb 2013

To whom it may concern,

On the night my partner Becky Elsworth was injured in an incident at Time
Bar she asked Ben Greenslade to call me and et me know what happened. He rang me and
explained that Becky and her friend Lauren had been in an altercation with a girl and had both been
cut by glass as a result. He had taken them upstairs to clean them up but felt they would need to go
to hospital. He asked if | wanted him to call an ambulance or whether | wanted to come and get her.

I told him | would come and take her to hospital.

1 ”a

Liam-Gray/
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App B

Mr B Greenslade
48 Botchergate,
Carlisle
CA11QS

Dear Ben

Just wanted to take the time to say thank you for all your help with
regards to the incident on Saturday 10™ December 2012. Unfortunately
myself and my friends were involved in an unprovoked attack in you bar

on this evening.

I really appreciated all the help received from both yourself and you
staff. You did your upmost to make us all feel at ease and calmed the
situation down. Your attention and care to us all was amazing.

As a result of this we have never feit intimidated in retuming back to
Time Bar. | have been back to the bar numerous times after the incident
and can honestly say that | noticed a change and been witness to no

trouble since.

\Kind.Redgards

Samanth yer
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Mr Ben Greenslade
48 Botchergate,
Carlisle

CA1 1QS

Dear Ben
Re: Time Bar incident Saturday 10*" December 2012

This is just a short letter to thank you for the superb way in which you
looked after both me and my friend in the above incident.

The care in which we received from both yourself and your staff was
second {o none.

Having been unfortunately attacked off an individual in your bar | was
then carried to safety off a member of your staff at which point you
yourself then took the time to not only assess the situation, checking
our injuries and our quite frankly hysterical state you then went on to
personally administer first aid.

| simply wanted to take the time to thank you for al of your help not only
that evening but also the messages and calls in the days after checking

on my progress.

It is because of the care and attention received from both you and your
staff that within a matter of weeks I returned to Time Bar for a night out
and was made to feel completely at ease and safe.

Kind Regards

Rebecca Elsworth
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registered sale times @ time bar

product sales
Qi
380t
360

2205+
200+

s 130

16
140

382

295

P
b | 5|

40+
20 r
! a 3 rid N

Qs

- 2

.,fu.._u:.”‘ D-Lopm 1o-31pm  11-12am lz-tam L-zam 2-3am 3-4Am d-ricse close

opening hours

We had tried apening earlier ioo see if we could generate sales from 8-11 pm , as you can
clearly see even after advertising this vve gensrated 3 product sales before our normal opening
of 11pm. This was tried for a two week period at a increased running cost to the business.

TO ALTER OUR OPENING HOURS 4ANY FURTHER WOULD BE 4 DISASTER TOO THE
BUSINESS AND WOULD ALMOST DEFINITLEY SEE CLOSURE AND L 0SS OF
EMPLOYMENT TO THE 20 EiiPLOYEES.



App. T
Evidence - Complaints on tripadvisor.com (IBIS Carlisle)

Find attached a number of detailed complaints from customers who have stayed
at the Ibis hotel in Carlisle over the past 2 years. These are not all the
complaints , but the complaints that referred too noise pollution specifically.

Clearly highlighted are points made by complaining customers about noise issues
that affected there stay at the hotel. Clearly shows that Time bar isnt the only
offender and that compared to other venues is mention on much fewer

occasions???

In his letter dated the 18th JANUARY 2013 to the licensing department, Mr
Miguel Mendes {current hotel manager) states that complaining customers
who stay at the ibis are moved to rooms at the back of the hotel too reduce
noise pollution, but by reading these attached complaints/reviews you can
clearly see that most noise and issues have mention arising from (the back/
carpark side of hotel)

Venues that have been mentioned in the reviews/complaints are
AUSTRALIAN BAR (CAN ONLY BE WALKABOUT)
LAP/POLE DANCING CLUB (CAN ONLY BE ROUGE)

NIGHTCLUBS ON THE CAR PARKSIDE OF HOTEL (TERMINAL/KISS/
CLUBROCK)

Even though | do believe TIME BAR contributes to the noise issue in this area, |
don't believe (from reading the detailed reviews/complaints from there furious

Also for the record Mr Mendes also states in his letter that time bar has no air
conditioning? Too confirm we have fully function air con and have done for 5 1/2
years? This can be viewed and evidenced at any time
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GULLIVERHamps
Hampshue

Coniributor

* 12 revievrs

(=1 7 hotel reviews
Rewews in 10 chies

Q 12 helpful voles

App-?

“NICE POD - SHAME ABOUT THE NOISE....”

EEO®®) Fovewed T Utober 2011

We stayed at the Carliste tbis with a David Urquhart Travel coach parly. A
little confusion ensued from the start, as the car park was not well signed
and our driver had 10 go round ihe block a couple of times before we found
it - (arnived in the early evening , sa darkness had fallen i ‘A It sign would
be good here' {o paraphrase Julia Roberts in Pretty Womant

No porterage avallable at the hotel chains, so after a ong coach journey in
warm unseasonable weather, we were all a little tired, dragging our various
baggage into the holel The 'key ceremony’ was quite well organised
{sometimes they are not when a party of almost 50 arrives!) Thank God for
Hifts, no stalrs to negotiate at the end of a tiring day's travelling. . Our room
was clean quite well appointed, and we loved the PUD bathroom! Shower
really good for a hotel Easy to operate, AND removable from i{s holder
which i5 unusual Cne thing we ke aboul these faceless. impersonal
hotels is that each room is identical, and usually (and this one WAS,) very
clean! Only drawback was being within sight - AND SOUND - of the many
nightciubs/bingo halis/Australian bars, and Pole Dancing barstll The noise

3%



FoodAndArt
Cheshire

Senior Contributor

* 34 reviews

{;31; 29 hotel reviews
Reviews in 13 cities

&a} 8 helpful voles

Afr-7

“Less Noise”
EE®E) Revewed 5 Septemper 2617

We got a room as close to the lifts as possible to reduce the noise from the
night drinking outside. This is the favourite hotef stop for the young
cumbrians in for the weekend.

If you can sleep heavily it is a great value hotel. Very small rooms but well
laid out like the rest of the chain

Stayed September 2011, travelled on business

Value Cleanliness
EE@C) Sleep Quality Service
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Losdss Unted Kusiors

Reviewer
Hreveve

R 7 Y
Rewviews i 3 oded

Q & Rt votes

“this Horribilis™
@\m Fidpsd i nd T el 0T

2 peopis fourd tha reviey: hefphst

The es v.ebstie 33y5 e 15 2 "budgel” hotel That neise i your head right
fc 15 e seund of alarm bet's mang

Ckay s heap and Cheerful - but whial's the pont of you can'l ger any
sieep? Our bed was rotk Liard {2 thin 103 sheel over a sokd weoden
panel). the water frem the tap smevied tembie tve had 1o use bottied
NSEad?, the (o0's lemperalure vas ndicuintsly ho! (e air-con uns was
MCKEN;, S 2 nose from the {ate-naght Ciubs next door and oppasie
keft us avake all right The stall wor't ke you erther - they don't appear
In ke anyone

On the plus side the plasuc “made by Mclionalas” rooms are completely
KiC-proet and clearly designed 1o withstand stag and het weekends The
1670's su-ti bathrenm “‘modules” are good fun 1eO - 11's ke D2Ig i an
epsode of Slake's 7.

Da yoursell a favour and stay veell ciear of thes place If you're sKint and
cart atlord anvwhere better sleep in the car - 1 vash { hart

Room Tip: Ask for & roum: al the back of the budting - the t:ent s far oo
noisy
See more (Gom ips

Stayed August 2011, ravelied as a couple

BOOHS Vatuw Hee Cleantngss
S0 Sieep Gaauhy @000 Service
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Q T hetplni sotes

Afl7.

“OK hotel, VERY BAD location!”
BN Brvavd B Auaut 3

1 person lound thas rever Beipil

riad ihe rusforiune 10 STay i this RCTeE or & Salurday mght aker navelng
from Leeds on the Setiie - Cartisie take ay {icvedy oumey by the way ' As
v el Camsid's ranway staton atl abowt 3 OJpm we sere me? by several
Collectinne of very drunk peophe (Causna a6 Wouble But vhvicush ver
argnkl; Thas i thought was not a goed sant

Feurd the holel easiy abowt 109 yards away down he main stree!,
Bofchergate Nize clean hotw as s usualy aie A CoRItioming refused
10 worR but d:di! really Rave hme i pont Gut 1o the hotel management - i
facl the whole hotel was extremely waim consicenng the oulsde: temp was
onlv abou? 16 and ranung

Wenl <t later avoiding diunks for 2 meal and then 10 'he cinema across
e rcad JWhen we exted the cnema vee were very surpnsed (o 63 ou
that the 70ad oulsde the hole! was C1osed Off I¢ Waffic 1for the mght $o that
the revetiers didnt get run-over by €ais In fact. vitually the whole road
was a mass of 2lubs and bars playing ioud musicl

Never muind weni (0 bed bt even wih the Inple gilazing that the kotel had
instaiadd ve were kep! awake unti about 4 U23am by & the noise!

Clearly ths 5 nct the hotels faul? Bul f | had taken the time to read all the
SIMAET FOVIEWS 0D your sife. | would certainly have avoded th's areal Next
tme Pl Check ¢ oul hefore we botk)

Stayed August 2011 traveled as & conple

wxewND Vaige SYEGUEO Cloankness
@YD Sleep Guatty WEOYY Servie
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MAmmMyGragon

C antributor

* 17 reviews

Fo 15 hotel re-iews
. Reviews in 12 ches

!;P A7 helpful voles

“A cool ensuite but noisy room”
EO®OO0) revieneu T Auast 115
This review is based on our personat experience of the Ibis Carlisle as of

e 22nd July 2011, therefore any reviews that were submitted before or
after this date may be totaily different.

We chose 10 stay here one night before our travels arcund Scotiand as it
was central and well priced.

Check in was quick but the lift was very small and slow. Room was usuat
Ibis standard and we had a funky “"space age" ensuite with an incredible
shower - 1 want oneH!

i rang for extra pillows as we had two vary flat ones and no spares on the
shelf as is usual custom, the lagdy on reception advised they had run out as
the hotei was very busyl

Our room was situated above a night club, across from the Walkabout har
and we Jooked directly at a bingo hall and associated car park. As the night
wore on {we got there around 9pm) we noticed that the window didnt seem
to close properly s0 we got a Tair bit of noise which went on until after 2am
with car doors banging. cars roaring off, lads shouting at each other,
shrieking females etc. Even going across to Wetherspoons before going to
bed to get a bit merry didnt helplt

We mentioned our problems and noise to the male recepiionist the next
morning & his reply was “inside | can make a phone call, outside | cannot
control” - Fair point.

Loved - the space age ensuite
Loathed - hawving a fiat pillow and a noisy room



Bebad2
S erstone Unided Kinglom:

Sereor Contnbutor

* 2 renet
i 12 hotei e w3
Revsis n 15 2des

Q 11 beiptsl voies

“Helpful staff, pet friendly but noisey™

@@EOT keveren 2580, 21t M vamine

vie were InGking 1o 3 pet fiendly hotel and these guy's are idea! They
agidn't charge us o the 2 dogs and there 5s free car parkmng al vear ¢! the
hete!

The hole backs onto the bingo and pole dancing ciubs

Vit the hotel bemng in the centre it seerns (o be regulany used by s3y S13g
mght groups s w tound the piace noisey both mside and cuisde
There's leads ¢f piates o €at and ¢nink near to the hote!

Cn the downside we though! the hotel needs a darmeo gooa clean These
veere kguxd stamns in the rocm carpet as viell as the siairs carpets 1 u Jook
at the edges of the carpet it a'so needs a darned geod clean. both In the
room and the rest «f the hotei

The 100 15 0K, bathrcom i5 a module stvle but ‘wnctional The begding
reaky needs neyw matresses and palows not impressed by enher and we
WEre senoush cking at moving o anciher hotel

The matress was the type where you can feel the matitess spnngs through
*, and the piiows have def seen betler days

But saying that the staff are excellent and very fnendly Thx

Stayed tlay 2011
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Fractoures
Lemoen urtes Basdor

Senior Reviever
T T revideg
[

S B oholes revens
Fevarsed o 5 a8e s

Q 13 baiptl vales

AR 7

“Hotet for insomniacs”

OO0 Reveaen 3 Dutabe S50

1 parane fzund e foveew haipla!

After a iong owne; rue the north of Seolland we Bdioke our jourmey o &
rest at Cartisie befoie gony 16 the South We Lokl the reception that we
wEere very hred and needed 1o sleeg and rest We were alloraled a room oo
the fron? of the heiel wen! cut for @ mes and returned 10 the room: for R&K
Cur ro0om was cppasite two nghlciubs and severa! bars pla; mg loud
rmusc The music and neise grewe and grew ang even turnmg up the v o
max could not Diock out the unbearable nose and we could not sleep By
0218 in the moimng we: had had encugh as the mus«< was Lol geting
iowei and the street 1o front of the hole was iflered with drunks fighting
aitd shoutng we decoed (o ave and head (or home Our complamts
e ignored and as we were leaving the helef the night manaaer then
offered us & quiter room al the (ear of the holel We refused nobtifving bum
of our displeasure 00 kaving the hotel where our car »as parked at the
rear the offer of Meving us beCane 4 very tongue i cheek offer as there
was 3t the "Quieler” part of the hotel another mght ciub and a lap dancing
ciub with thew speakers blanng cut a grunk woman was iying n the (ar
park and being assuted 1o het feet by an old man Escape 1o the south
was such a rehef  Thes was cur st and [ast expenence Of this Hetels

Siaved August 2010 travelled as a couple

WO00E D Vaise A0 Rooms
SO0 Locakon @YX} Cleanwngse
@Y 0 Swep Qualth W00 Service

A\



Coupled9y
Norih of Scotland

I reuien
{2 1 hewtul vole

Agp-7

“Won't go back...”
EOO00 Kevevee 10 Jwy 2010

1 person found this review helpful

Booked this hotel for an overnight stop on route to London from the Noith
of Scotland. Arrived at 11pm and was greeted by a very pleasant night
porter called Andrew. Room was very basis but clean. Piliows requiie
changing as they were wafer thin and there was only two on a double bed

He were woken at 3am by drunks shouting in the comidor arniving back
from the nightciub next door. Then at 4pm by another drunk singing in the
carpark. Therefore, did not have a good night's steep which was the only
purpose Tor our slay

Buffet breakfasl was good value for mioney. Andrew deserves a gold star,
he was very customer focused and is an asset to the hotel

Stayed .luly 2010, travelled as a couple

@O0 Vale @XOEEC Cleaniiness

@EOOC Location EEE6C) Service

®@OOOC Sieep Quanty

Was iz review helpful® Problem vilh this review”

Ask Coupled30 about s Carlisle

L
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App.7

“nightmare”
0.0.0.0 3 LR ARl

siayed here 30 3 aighls in early June, firs! nightinursday ) was

fine However the fobowing mght was a tolai disaster thunderning sound
rom n2arty mghiciub which didnt end unlif approx 2am, then the diunks
starteq to relwit: 16 the hotel rampaging ainng the comdors some ot
even iried 1c bany our 2007 10 {1 assume he got the vwiong door) the place
3 ot giz quiet unhl wekl after 4am ne! long aftersards the early brds
stanied (o nse- result no sieep whatsoever | 0f Course reponted this 1o
recepronist who reventuaily j soried us out with anciher room at the reas of
hatei and on a highes ticor Tius proved 1o be a much quieter iocation
Nethar of the reems we stayed In had a working extracior fan hence 'he
showenng experence seemed more Iike beng in a sleam room aiso the
showai lemperature was very intenmitent- fom ice cold 1o very hot On the
plus sude the beds are big and very comicriatike, shame aboul the noise at
frunt The hotel locaton 1s central and easy ‘o fnd

Shiculd you decide to siay here 1 would advise reQuesing a reom al the
fear assiiming vou want some sleep

Sayed June 2016 travelled as a couple

&I Value @EEC Rooms
BADGE(ER Location @EGO0 Cieankness
w000 Sieep Quaidy FEOO0 Sevice

%
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I review

App.T.

“Avoid uniess you want rowdy drunks and music kKeeping
you awake 11"

Revieasd 7 June 2014

Loud and | mean loud music from bar below keeps you awake W dami.
Drunken youngsters trying to get into their rooms | could go on # oh at the
lap dancing club al the back The street makes Benidorm look classy by 10
pm there was girls lying in the street so drunk they could not walk  On plus
side rooms clean i hasic and staff nice enough

Stayed June 2010, travelied with friends

EE@O0 Value X0 Kooms

@OOQC Location @&ROG Cleanliness

@O Sleep Quabity

Was s review helpful? Protiem with this réview”

Ark ScoliandAmanaa aboul s Canisle
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Contrilxrtor

* 19 revienss

& hote: ravivs
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.

Revisvms i 11 clies

Q 20 he'pful votes

App-7

“AVOID i you want to sleep in fact just AVOID ful! stop”
@OOOQ) Revewad 17 Doobaer 2597

3 reop'e found this revier: haipful

Never ever sfayed in a hotei as bad as this. from the none interest from the
staf io the shocking behaviour cf the cther ques’s It was simpiy tefrible so
bag we checked out after 2hrs

what the ibis website doasnt fedf you is this hotel is a hotbed for stag and
hen partys is pext door 1o a righiciub. overigoks 3 tole dancing club and
s on the main stree! where a heavy police presence is evident from 6pmin
the evening I your here o get off your face with mates ther: § wouid
recommendit... but

96



Sazziealfie

Senior Reviewser
‘&4 6 reviews
.- Rewviews in 4 cities

s

(}‘} 3 helpful votes

AR

“Fighting, swearing until 6.30 in the morning”
Reviewed 5 Januaty 2617

Stayed here for two days over new years eve we arrived at the hotel had a
quick check in and went straight to the room which was clean and had
everything you needed. Started getting ready about 6pm and music was
coming from other rooms which we didn't mind as it was NYE and
everyone was in the party mood. We came back about 3am and for haif
hour everything was quiet until the drunks started coming arguing
screaming swearning fighting banging on doors. One lad was threatening
another kicking his room door telling him to get out so he could punch him
with a few choice words in-between. This argument got very heated and
reception was called when someone came up the group denied any wrong
doing. This argument and fighting continued until 6. 30am when the group
of lads were finally allowed into their room. You expect a bit of noise on
NYE but this was rediculous

Stayed December 2010
Value Rooms
@E@E®E | ocation Cleanliness

@@EOC Service

1



TherobbosKenda!
Kesdd United! Kingdem

2 reviews
Resiews in 2 cies

Q 2 keipfal sotes

o X

“Awful hotel”
OO0 saimved 23 s, 1012

2 peopie found this review helpis

I stayed her on konday evening The recepticnist was indiferent and the
receplicn area smelled of garfic. L% room was at the back of the hotel and
the nightclub was !cud unti! the early hours. When ! returmed the next day
my foweis had been removed and not replaced. recpation toid me it was
iImpossible to get new ones! | checked out earty - when i handed over Yy
keys another but equaliy indiferen: receplicnist did not even ask vy,

Siayed Kay 2012, travelied on business

BECOC Vaiue SOOEC Roors

®O0OC Locatian BEEOO Cleantiness

BOOOO Sleep Gualty BOCOC Service

\Was this review heipful? Probism v s reviess?

Ask Therobrrsenda® UK about s Carfishe

48
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1 review

Q 2 helpful votes

ARpp-T

“Ibis Carlisie”
@@@O0 Reviewnd 15 Apri 2612

2 people found this review helpful

We stayed here on the Sunday of the Easter Weekend. The hotel is in a
good locaticn and easy fo get to. The room was clean and goaod vatue for
money. Although | did find that it was noisy particularly with other guests
walking to their rooms- it was like a heard of elephants going past, even
though it could have been only the one person going past.

And the staff failed to tell us that the parking permit expires at 12pm on the
day of check out, so we ended up with a £80 parking fine. What if we had
checked put late, would we still get fined even though we were still in the
hotel??7?

Stayed April 2012 travelied as a couple

Value CO®®CC Rooms
Location Cleanliness
Sleep Quality ®E00C Service

1
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“do not t long bargepole”

v
Coadoe

¢ DOUKEE u 130Nt il s hote! e mid woek 1ns riid January for my gy
daughteis whu were ravetin) 10 Caruske ty Wain for hetr granin others
funeral They are ot teaclers and hag & £ hear feurmey to Carhisle after
teaching ail 93y ! v nat get roorn: at first chorce holel so setied o s
as we? hat been 1 it wAas new 1 vas vary near slaton aid well placea
for uz lo coliect them e Uik morning to go 1o the Smern

ey dimved A about 19pm and were shown 16 @ o0 witoh oF nia)
BIIEsSen was e Ovealt iners: are no comaliains about coric: or
chantaess, but read on

After setthing 1 a a cup of 12a they were seady fur sleep by b 19 15pn
Thiigy w2 aysaied by Rose winth they say +as kK2 washng machines.
hocvers and serr Jaud but unslentilied buzzing. A 1am they 181G
raseption 17 Compiain and got @ arumpy fEspanse INa: the none WIs ol
an agiacent Lhinese restaurant, Lusever abou! & mautes fater afler what
scunded ke Tangng 8oars the sther icises seensd 10 raacLcush siop
15 mentes ates i started agam This wos coiinued unbt @ Dar when
thrzy rang recipion again and donanded 1o be movied The person on
duly was ved, ushellf and under $ome frescure a0reed 10 meve thei
He toid ther that ihe Orky rom avatable was on e neght £ub side. vat -
was stadent 1eght and there was ikely 10 be nose unti 4 29:m i

Newevar, the; Could FCt e oved agaim! The room was B5e and L was
Qe Su ihey 9ol 3 fea Zours sie=p  in the mormng they vamplamed 1o ling
Jay duly Lerson B apoeared thal 1o fecuid had beer. made of the mghis
evenls 1bal the ROt was 3imost ampay a2 it v as i wesk M lw season
S 35ads of winpty 100RYS ar A% the LT atou! student night ete was
wash. They were gven the Back the aaney ter Sreakfast and were tod
IR WS going 10 e 2 mestng sboulit Al 1iam ve Reve hzard no
G Dt 1 five wailton a form complamt andg requented remborsernont
of Ihe wWhok: 2ust BU wamaa

Room Tip: 4t ' ancthes hosel
DEE Mide W LPS

100



“nov 15th stay and nhov 23rd stay”

@EEED Keviesred 27 fvoyember #0127

nov 151h stay we never siep! all night been on botchergate all we heard
was noise from oulside we had to get up for thaht nxt morning 4am sG was
shattered not gooq start .. but staying after hot was even warse ,, got to
bed only 10 be woken up by loud noises twice 2am and 4am loads ppl
outside our room earlier when we checked in i asked for a quieter room
this ime ort way bk has we never slept iasl lime | dnl know why 1
bothered ) outside our roomthere was so much noise and police in the
morning when we went down o breakfast police cars , camera ppl sniffer
dogs and police searching places in hotel cid elc app a man with a gun
and ppl were arrested outsite our room | nearly opened my door lo see
what was going on sm s¢ glad | never | didnt only bec my suilcase was in
the way and t was tired i cant faull the stalf but { would never stay agian
sarry not atter this

Stayed November 2012, travelled as a Couple

EHEEsE Vale @) Rooms

©E® 0 Location @®EEE Cleanhnecs

@O0 Sieep Quahty CxExeEns: Sorvee

‘Was this review helpful® Problem vk thy revews?

Ask jutes | aboul Iis Caréisle
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Liea D
Choriey, Uniled Kingdom

Senior Reviewer
T reaews
{11 B holet reviews

.. Reviewsin § olies

G 1 heatul vete

“The worst hotel to date,had 2hrs sleep, hen and stag
parties running up and down all night in the hallways
shouting...”

OO0 Eevienes 76 Nivember 2017

Despite the 1bis Hote! being heid up with armed robbers in the morning
then having hen and stag parties in the hotel they were running up and
dgown the hallway most of the night shouting at each other. Also | had a
man trying to get into my room at 4am In the morning in a very drunk state
and wouid not accept any reasoning. So all together | had about 2hrs
sleep and having to work all day ithe next day on 2hrs sleep it was nol
good The front receplion taff did nol care at all and did not uHer any type
of compensalion at alt and | paid nearly £50 for the room with no sleep
Bargain .. NCT. 1l i will NOT be recommending this hotel to my work
colleagues for the future business work with a stay over | witl teli them to
check in al the Premier Inn where al least they offer the goodnight
guarantee . Shame on you the IBIS hotel in Carlisle..

Room Tip: Yeah just don't waste your money, worst Holel stay ever
See micre room tips

Stayed November 2012, travelled on business

@000 Value @O Rooms
@D Locahion @@&O00 Cleanliness
@O0 Sieep Quahly GEOO0 Service
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eftyachhall
tondan Unded ringdom
T revEEwY

“Walking the Wali”

Reviewed 34 Septemner 2012

YYery mce holel with clean reoms and goced service. However ta be there
cn Friday night in Bolchergate with alf the night ciubs and 1ate drinking
pubs is not a great wdea.

The reveliry continues until 4am and then you can sleep ft

Staved Seplember 2612, avelled with friends

SEOOC Vale YEEEC Reoms

@O Location SEEEE Cleaniness

BOCOO Sieep Quaity Servize

Was s review heipfui? Probiem vt this fevies?

Ask ieosahhial aboat (bis Cartgie

\Ol
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Lapden Undes Kangoaor
Sensor Contnibutor
‘ﬁ' 241wy

~ B hatel revityed

Receus i 18 ches

Q 2 beyptul votan

APT-T.

“Good but be mindful of the night life outside the door”
@,@Q Rggw et TR une 2070

(3003 simipke busiiess type holed - sialf help'y. reoms ciean ang
cormfontabla and reasonalle weekend price 1o However, s hotel 1s nght
wiihe pan of lown where the ngh! ife 15 and therefore can de (i5) RSy
autside the holel dsor 4 notice on the iTian entrande 4007 $a3y5 1 is focked
al 10pm and that residents mus! Use thelr r1oom cards 1o ge! back 1 - this
Arangement | assume 13 to Keep the oulsade We from: gellind in There 5
A Loy fHght cluk behnd the hotel ami Althcugh the Music Sicpped At
Jam. the screaming femaies axdn™ step unii 4 am: Tip As | will be
siayirg there again very s2on. the hiotel stall have booked me min o
quieter rcom that overiocks thewr Car park Would recommend that vou 9o
the samet

Room Tip: Ask for a room on the quieter side of tha hotel
Se€ more rieom Lips

Stayed june 2012 traveied wih fiends

AGYORT Vatue EBEE Rooms

IR0 {ocaton SEOCG Cieanhinels

#0000 Sieep Quakty ERXRE) Serice

War i review helpfa? =S Prabteom vedh ths reves™

Ask stongyub. ¥Rout g Carhsle
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pehal 78
London, Unided Kinggom
1 reyiees

Rpg. 1

“Good Location but extremely noisy™

DO Revewt & ure 2617

Very nice lotaticn. walking distance to loads of Restaurant: in the area
{the family friendty ones are 1Sminules and more walking disiance beside
the Chinese {adjacent fo hotely and Nandos (sround the corngr)) Rooms
are of average quatity, mattresses arc niot of good guaity just tinm sponge
(no springs} Thefe ic a shower and Woilet and they were clean and
relatively good condttion

Had an issue with using the hift at mornings. Lifl Is used b, cleaners o
move: ther items which gives the guest 2 oplions. ether wait. we had 1o
vaait for 15 minules with a pram, or use the stairs if you canl

Another problem is locaton, there are more than 6 mighiclubs arcund the:
hoter ihat produce enough noise 1o party in the rcom wath the windows
tlosed! Our weekend was a nighumare ang were unable fo sieep untl dam
especially with 2 baby that coutdn’l sieep due to noise - tried {o change
room bul were told holel fulty booked

We did not iy the restaurant Ve had a coffex and the onfy oplinn was a
roffee machine and not a proper espresso maching, was asappointed.

For breakfast we went to the Pub in front of the hotel but oplions are
tmited, nearest zafe” was 15 minule walk in a shopping centre

Room Tip: Get ear plugs in order to sleep at night, otherwise you will slay
awake until 3am due 10 the niahtcl
SeR more romm tps

Stayed June 2012, travelled with famy

@O0 Valye @®E@CX Rooms
@OEEC Localon @REO0 Lieanlines;
@00 Slgep Qualdy @m0 Servize

b7
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Macciesficid. Englang

Top Contributor

© 7 SZreviews

Qg_af 23 hotei revievss
L. Rewsws in 22 oilies

C;? 21 helpfut vetes

“Good Location, Clean and basic”

®@DECD) Rowverid 3 My 2655

The hotel is on Bolchergale which even on a Tuesday evemng was full of
people drinking as there are door 10 Goor pubs. This is greal f you wan! a
busy place with lots of bars etc but avoid this if you want it quiet

The hotel is average for an Itis, jJust minutes walk from the town cenire
and train station. The rooms are basic bul very clean. | was pleased 10
have a double bed for a single room but the bed was rock hardi

The food looked awful and microwaved. The breaklast is very limited with
cheap ingredients | wouldn't pay the extra £7 50, | would go elsewhere for
food and a dnnk The bar Is very soul-iess and grim, the bar wailer was
quite rude and at £6 50 for a giass of warm cheap wine - | wouid definitley
ao elsewhere

The reception staff were very mce and check in and check out was
etfecient. 1 am going to Cailisle again in the next few weeks and witl
certainly be booking elsewhere

Stayed May 2012, travelled on business

@©LOOC Value ®EEO0 Rooms
@xexe/0C Location EXOEOC Cleantiness
EEAOOC Sleep Quakty ®EO00 Service
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nanallk
UK

Revieveer
T 3revews
&= 3hotelrevisws
o
Revewns in 3 gles

g 7 helpiul voles

“Fine if you want NO sleep”
® OO Reviewsd 22 fnuan 2012

werting this at 4 G2am on a Wednesday moming having gone to bed at
10pm and basicaly not slept a vk due o the INCESSANT noise from a
nigiviclub at the back of the buidding. Im on the 3id fcor So can only
imagme how much leuder it gets on iawer ficors. Gne to senously avoid

Stayed January 7013
TEEOD Vakue @@&OOT Rooms
B®EET {ecabon Cleanhness
DEROC Service
VWas this reviey helpfal? Proliem with this revew™

Ask nanadi abod iovs Carisle
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Ll 4 O

"Fighting, sweanng until 6.30 in the morning”
®&@E0D % Aanuany S0t

Stayed here 107 4G Cays OVer new years eve we aiived at the hotel had 4
QuItE CheVK i and went strasght to the wom wineh was cean and hac
everyining you needed Starled gettng ready about 65m and muse was
comsng tronm Giner rooms whech we didn't mind as ¢ was NYE ang
EVERONe 4 as in the party meod We came back abow! 3am and for hatt
haur everyihing veas quiet until the drunks stanted COMEY] rguing
screaming sweanng fighing banging on deors One lag was hreatening
another keZuing his reem deor teling hur 13 get out 5o hie could punch hir
wilh & few chowe v.ords in-Detween Thes argument go! very heated and
fetepkor was Lailed when someone Came up the group detked any wiong
deing  Thes argument and fighting continued untit € 30am when the qgroup
ot lads were finaliy aliowed Intc thew 1com You expeci a bit of nosse on
NYE but this was rediculous

Stayed December ZMO

mxselals Vatus @O0 Rotms
elsEGES L ocaton EXERs Cleaniness

@YY Sapvice
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