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EX.169/05
INFORMATION AND COMMUNICATIONS TECHNOLOGY



(ICT) STRATEGY (Key Decision)

Portfolio
Corporate Resources

Subject Matter

Report CIS.16/05 of the Head of Customer and Information Services was submitted enclosing the Council's ICT Strategy covering the next three years and upon which the observations of the Corporate Resources Overview and Scrutiny Committee would be sought prior to the Strategy being submitted to the City Council for formal approval.

In considering the Strategy, Members noted that the Council had not been able to progress compliance with IEG targets as a result of the January floods and that the Government had been made aware of these difficulties.  Members particularly recognised the need to reinstate the Customer Contact Centre on the ground floor of the Civic Centre at the earliest opportunity to ensure that the Government's IEG targets could be met.

Summary of options rejected

None

DECISION

That the ICT Strategy, as submitted, be referred to the Corporate Resources Overview and Scrutiny Committee for comment.

Reasons for Decision

To agree the content of the ICT Strategy as the basis for consultation with the Corporate Resources Overview and Scrutiny Committee.







