
APPEALS PANEL

FRIDAY 16 FEBRUARY 2007 AT 10.30 AM

PRESENT:
Councillors Weedall and Rutherford

Also in attendance:
Ms Turner, Mr Taylor, Mr Lambert and Ms Potts

1. PUBLIC AND PRESS

RESOLVED – That in accordance with Section 100A(4) of the Local Government Act 1972, the Public and Press were excluded from the meeting during consideration of the following item of business on the grounds that it involves the likely disclosure of exempt information, as defined in Paragraph Numbers 1 and 7 of Part 1 of Schedule 12A of the 1972 Local Government Act.

2. CORPORATE COMPLAINT 05/20 AND 05/21

Pursuant to the meeting of Appeals Panel 1 dated 28 April 2006 the Panel met as a Corporate Complaint Board of Arbitration to give further consideration to Corporate Complaints 05/20 Housing Stock Transfer to the CHA and 05/21   Failure to carry out a proper Independent Investigation.

The Complainant was not in attendance but the Panel agreed that the matter should be considered in the Complainant’s absence.

The Panel considered the complaint which related to CHA rent, CHA service charges, CHA – Best Value and the Transfer of Open Spaces.  The Panel having agreed at its earlier meeting with the complaint regarding failure to carry out an independent investigation had added an additional section relating to the monitoring arrangements between CHA and the Council.  The Panel had also dealt at its earlier meeting with the part of the complaint dealing with Transfer of Open Space.

The Head of Housing Services and Health Partnership presented his report on monitoring arrangements between the CHA and the Council.  The Council’s Benefits Manager also presented a report on the investigation which she had undertaken with regards to rent/service charge increases.

The Arbitration Board agreed as follows:

(i) That the investigation carried out by the Council’s Benefit Manager had been properly carried out and satisfied the requirement of the Board.

(ii) That the basic rent had been increased in accordance with and not in breach of the rent restructuring framework.

(iii) That the best evidence available indicated that the Service Charges have been increased in accordance with the rent restructuring framework guidance.

(iv) That Annual Service Charge statements have not been issued due to weaknesses in information available.

(v) That CHA had to date complied with their 5 year rent guarantee particularly in relation to the Complainant’s property.

(vi) The Panel noted that any savings made during the re-tendering of the grass cutting contract in 2005 had been reinvested into CHA services.

(vii) That the report detailing monitoring arrangements between the Council and CHA be received and the Council’s Housing Service and Health Partnership’s Manager arrange to maintain that information up to date in the future.

(viii) The remaining elements of the complaint were not upheld.
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