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CROS.18/05
INFORMATION MANAGEMENT POLICY

The Information Officer, Strategic and Performance Services submitted report SP.01/05 enclosing a draft Information Management Policy which set out a framework for how the City Council will manage data, information and knowledge in line with current legislation and best practice.

The Executive, at its meeting on 1 February 2005, had agreed the content of the draft Policy for consultation purposes.  This Committee’s observations were requested for submission back to the Executive prior to the Policy being submitted to the City Council for formal approval.

Members raised the following matters:-

(a) Members noted that many Council documents had been lost in the flood.

The Information Officer advised that there may be electronic back ups of certain documents but that the hard copies had been lost.  Business Units were attempting to detail the extent of the documents that have been lost.  An Information Audit was to be undertaken as part of the Information Management Strategy.

Members asked that reference to the Information Audit should be included in the Action Plan arising from the Policy.

(b)  Members asked whether many requests for information under the Freedom of Information Act had been received to date.

The Information Manager confirmed that a number of requests had been received and were being dealt with in accordance with the legislation.

Members referred to the release of the consultant’s report on the Three Rivers Strategy to the Press under the Freedom of Information Act although Members of the City Council were unaware of its contents as it had not been submitted to any Committee.

The Leader reported that, following this, a protocol had been established whereby Group Leaders and the relevant Portfolio Holder were e-mailed prior to the release of information under the Freedom of Information Act to the Press.  The Three Rivers Strategy had been scheduled in the Forward Plan for discussion at the March 2005 meeting of the Executive.  An item had subsequently been included on the Agenda for the 21 February 2005 Executive meeting.

Members considered that this protocol needed to be reviewed so that all Members of the Council were made aware of instances where information was to be released to the Press under the terms of the Act.

Councillor Mitchelson undertook to meet with the other Group Leaders to refine the protocol so that it was acceptable to all Groups.

(c)  Under ‘Principles’ on Page 6, point 8 refers to information/data only being recorded once within the Council.  A Member asked how difficult this might be to achieve.

Dr Gooding replied that it was intended to work towards information/data on an individual, such as name and address, being held centrally making the Council more efficient in the way data is recorded.

(d) Under ‘Principles’ on Page 6, point 4 refers to ‘adequate and appropriate’ measures to ensure that information can be shared.  A Member asked how ‘adequate and appropriate’ would be determined.

The Information Officer replied that the term ‘adequate and appropriate’ was included in the Freedom of Information Act.  The Council would have to decide each request for information in accordance with the provisions of the legislation.  If certain information was personal and/or sensitive then it may be that it would be withheld.

The Leader reported that he had requested Officers to arrange for a presentation to be given to all Members of the City Council on the Freedom of Information Act.

RESOLVED – That the observations of this Committee be forwarded to the Executive.







