
 

Community Overview and Scrutiny 

Panel 

Thursday, 14 January 2016 AT 10:00 

In the Flensburg Room, Civic Centre, Carlisle, CA3 8QG 

 

**Briefing meeting for Members will be at 9.30 am in the 

Flensburg Room**   

 

Apologies for Absence 

To receive apologies for absence and notification of substitutions. 

 

Declarations of Interest 

Members are invited to declare any disclosable pecuniary interests, other registrable 

interests and any interests, relating to any item on the agenda at this stage. 

 

Public and Press 

To agree that the items of business within Part A of the agenda should be dealt with 

in public and that the items of business within Part B of the agenda should be dealt 

with in private. 

 

      Minutes of Previous Meetings 

To approve the minutes of the meetings held on 15 October 2015 

and 19 November 2015. 

[Copy Minutes in Minute Book Volume 42(4) and copy herewith] 

5 - 24 

AGENDA 
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PART A 

To be considered when the Public and Press are present 

 

A.1 CALL-IN OF DECISIONS 
 
 To consider any matter which has been the subject of call-in. 

 

      CALL-IN OF DECISIONS 

Councillors Bainbridge, Ellis and Mrs McKerrell have called in for 

scrutiny Officer Decision OD.184/15 – Appointment of Leisure 

Contract Retender Advisor taken by the Deputy Chief Executive. 

 

The reason given for the call-in is: 

 

"This Panel has concerns that £125,000, such a significant amount 

of resource is going to be used to employ outside consultants" 

 

(N.B.   The above reason does not confine the areas of 

questioning which Panel Members may pursue when examining 

the decision) 

 

The Deputy Chief Executive and the Culture Leisure and Young 

People Portfolio Holder has been advised of the call-in in order that 

they may consider representation at this meeting. 

 

In dealing with a call-in, the Panel can – 

 

(a)          Refer the matter back to the decision making body, in this 

case the Deputy Chief Executive, for reconsideration setting out in 

writing the nature of its concerns;  

(b)          Refer the matter to full Council; or  

(c)          Not refer the matter back to the decision making body, in 

which case the decision shall take effect from the date of this 

meeting.  

Please find herewith copies of the following documentation –  

• Officer Decision OD.184/15 - Appointment of Leisure Contract 
Retender Advisor  

25 - 28 
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A.2 OVERVIEW REPORT AND WORK PROGRAMME 

To consider a report providing an overview of matters related to the 

work of the Community Overview and Scrutiny Panel, together with 

the latest version of the Work Programme and details of the Key 

Decisions items relevant to this Panel as set out in the Notice of 

Executive Key Decisions. 

(Copy Report OS.02/16 herewith) 

 

29 - 34 

A.3 HOUSING ASSOCIATION UPDATE 

(Economy, Enterprise and Housing Portfolio) 

 

The Panel will receive presentations from Mr Butterworth, Riverside 

Cumbria's Director for Cumbria, Ms Monk, Director of Assets and 

Homes with Impact Housing Association and Mr Armstrong, Housing 

Services Director with Two Castle, commenting particulary of the 

impact on their service delivery as a result of Right to Buy, Pay to 

Stay, Universal Credit etc and how they work together to ensure 

high quality services to current and potential tenants'.  They will also 

provide an update on their immediate and on-going response to the 

recent floods. 

(Copy Report ED.43/15 herewith) 

 

35 - 40 

 
PART B 

To be considered when the Public and Press are excluded from the meeting 

 

         

- NIL -  

 

      

      Members of the Community Overview and Scrutiny Panel 

Conservative – Ellis, Mrs McKerrell (Vice Chairman), Mrs Vasey, 

Bainbridge (sub), Bloxham (sub), Mrs Mallinson (sub) 

Labour – Burns (Chairman), Ms Franklin, Osgood, Mrs Warwick, Ms 

Williams, Mrs Atkinson (sub), Caig (sub),  Harid (sub) 
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     Enquiries, requests for reports, background papers,      

     etc to Democratic Services Officer:  Rachel Rooney  – 817039 
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Minutes of Previous Meetings 

COMMUNITY OVERVIEW AND SCRUTINY PANEL 
 

THURSDAY 15 OCTOBER 2015 AT 10.00 AM 
 
PRESENT: Councillor Burns (Chairman), Councillors Ellis, Mrs Franklin, Mrs McKerrell, 

Osgood, Mrs Stevenson, Mrs Vasey and Ms Williams. 
 
ALSO 
PRESENT: Councillor Quilter - Culture, Leisure and Young People Portfolio Holder 
 Councillor Glover - The Leader (Observer) 
 Councillor Martlew - The Economy, Enterprise and Housing Portfolio Holder 

(Observer) 
  
   
OFFICERS: Director of Resources 
 Contracts and Community Services Manager 
 Arts Development Officer (until 10.50am) 
 Overview & Scrutiny Officer 
 
COSP.59/15 MINUTES SILENCE 
 
Members stood for a minutes silence as a mark of respect to the memory of Councillor 
Scarborough.   The Chairman noted Cllr Scarborough’s valuable contribution to this and other 
panels during his time on the Council and members agreed he would be sadly missed.  
 
COSP.60/15 APOLOGIES FOR ABSENCE 
 
An apology for absence was submitted on behalf of the Deputy Chief Executive and the 
Communities, Health and Wellbeing Portfolio Holder. 
  
COSP.61/15 DECLARATIONS OF INTEREST 
 
Councillor Osgood declared an interest in Item 4 – Leisure Contract, as he was a member of 
Stoney Holme Golf Club.   
 
COSP.62/15 PUBLIC AND PRESS 
 
It was agreed that the items of business in Part A be dealt with in public.   
 
COSP.63/15 MINUTES OF PREVIOUS MEETINGS 
 
RESOLVED –  That the minutes of the meetings held on 3 September 2015 be noted.   
 
COSP.64/15 CALL-IN OF DECISIONS 
 
There were no matters which had been the subject of call in. 
 
COSP.65/15  OVERVIEW REPORT AND WORK PROGRAMME 
 
The Overview and Scrutiny Officer presented report OS.20/15 which provided an overview of 
matters relating to the work of the Community Overview and Scrutiny Panel and included the 
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latest version of the work programme and Key Decisions of the Executive which related to the 
Panel. 
 
The Overview and Scrutiny Officer reported that the Notice of Key Executive Decisions, 
published on 18 September 2015, included the following item which fell within the remit of this 
Panel.   

 
KD.28/15 – Carlisle Plan – the matter was considered by the Panel at their meeting on 
3 September. The Carlisle Plan will go back to the Executive on 19 October 2015 to 
consider the feedback from consultation. 
KD.33/15 – Budget Process 2016/17 - on the work programme for the relevant areas to 
be on the agenda of this Panel on 19 November 2015. 

 KD.34/15 – Leisure Contract – considered by the Panel at the meeting.  

 
Members did not comment on Forward Plan. 
 
The Panel’s Work Programme had been attached to the report and Members were asked 
note and/or amend the Panel’s Work Programmes and in particular consider the framework 
for the next meeting. 
 
The Chairman noted that the next meeting of the Committee had two substantial items on the 
agenda; Tullie House Business Plan and the Greenwich Leisure Limited Annual report, which 
meant that the meeting would potentially be of extended duration and that Members should 
ensure that they allocated sufficient time in their diaries for the meeting.   
 
RESOLVED –  That the Overview Report (OS.20/15) incorporating the Work Programme and 
Notice of Executive Decisions items relevant to this Panel be noted.  
 
 
COSP.66/15 THE OLD FIRE STATION 
 
The Arts Development Officer gave a presentation which outlined the performance of the Old 
Fire Station to date, including; attendance figures: 3,500 attended since the opening; social 
media and marketing: 10,647 website visits, 3857 Facebook likes and 1507 twitter followers; 
and 77 confirmed bookings for 2016. The Programme had commenced with a launch phase 
that had included activities such as literary events, dance, jazz, rock / pop and classical music 
as well as exhibitions and theatre events; in total forty-five performances had been staged at 
the Old Fire Station.  Discussions with promoters and acts at local, regional and national 
levels would continue to ensure that the Programme.  
 
The Contracts and Community Services Manager submitted report SD.22/15 which gave an 
overview of the operation of the Old Fire Station since its opening in May 2015. 
 
The Contracts and Community Services Manager informed Members that since the 
production of the report, the Council had contacted the contractor regarding the lift and 
instructed them to find an alternative supplier.  The contractor had responded to the Council, 
advising that they were seeking a new sub-contractor, and anticipated a period of ten to 
twelve weeks for the lift to be installed once an agreement to supply had been reached. 
 
The Contracts and Community Services Manager informed Members that the Council had 
received advice from Price Waterhouse Coopers which indicated that the Old Fire Station 
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would not qualify for VAT exemption for cultural activities.  He explained that in order for this 
exemption to be applied, the Old Fire Station would be required to be the only provider of 
cultural activities in the city, which they were not. However, they Council had set aside monies 
for VAT payments in the Old Fire Station budget, so this expenditure would not comprise an 
additional budget pressure. 
 
The Contracts and Community Services Manager drew attention to the Old Fire Station’s 
budgetary performance.  Regarding the full financial breakdown in the report, he noted that 
there was a lag in income figures, particularly from ticket sales as they were paid following an 
event.  Conversely, expenditure related to booking fees and / or deposits were committed 
from the budget well in advance.  Taking into account these factors, the Old Fire Station was 
performing, financially, as it had been profiled, and since the drafting of the report the income 
to date figure was £39,000. 
 
In response to a question from a Member regarding figures included in the Budget section of 
the report, the Director of Resources agreed to provide a detailed written response to 
Members, including any variance from the original budget.  He added that the Old Fire Station 
did not qualify for NNDR.  
 
The Culture, Leisure and Young People Portfolio Holder commented that it had been 
disappointing to have lift out of operation. The problem had arisen as contractor had been let 
down by their sub-contractor, who had gone into liquidation, this circumstance could not have 
been foreseen by the Council, but she hoped that it would be addressed in the near future.  
She commented that public reception of the Old Fire Station had been positive, both from 
residents and through social media.  The Culture, Leisure and Young People Portfolio Holder 
was pleased to advise Members that the Old Fire Station had won the Carlisle Living 
“Inspiration Award”, which was a source of great pride and a tribute to the former leader of the 
Council, Councillor Hendry. 
 
In considering the report and presentation Members raised the following comments and 
questions: 
 

 How does the Bistro work with the Old Fire Station regarding promotion of events? 
 
The Contracts and Community Services Manager replied that the Bistro and the performance 
elements jointly promoted events as this was beneficial to both parts of the Old Fire Station.  
The Bistro’s trade increased when events were taking place at the Old Fire Station, and it 
would be adding events to the programme going forward, which would increase footfall into 
the Old Fire Station.  Lunchtime business for the Bistro remained variable, but was 
anticipated that footfall would increase as the venue became more established.  The 
Council’s relationship with the Bistro was working well, and this was something the Council 
would look to cement as the Old Fire Station continued to operate.  
 
The Culture, Leisure and Young People Portfolio Holder advised Members that plans for 
signage for the Old Fire Station had been submitted to the County Council, but these had not 
yet been approved.  After Christmas, all Council marketing would include a map of Carlisle, 
indicating the Old Fire Station.  She felt that usage would build up over time, and the Old Fire 
Station was actively investigating options for different ways for the space to be used, such as 
a venue for weddings.  
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 A Member raised concerns about parking by visitors using the Old Fire Station 

 
The Contracts and Community Services Manager replied that he had been made aware of a 
small number of problems with users of the Old Fire Station parking in residential parking 
areas.  He felt that it would be possible to include parking information on tickets and emails to 
customers of the Old Fire Station to make them aware of where they could properly park their 
vehicles.  Signage was another option that could be investigated in relation to car parking.  He 
asked Members to advise him if problems did occur with parking by users of the Old Fire 
Station, so that these could be monitored and addressed.  

 
 Would the Panel receive a full report on customer feedback? 

 
The Contracts and Community Services Manager replied that he would be happy to provide a 
report.  He suggested that more meaningful information would be available following the 
Christmas period, when the Old Fire Station had operated for greater length and more 
meaningful data would have accumulated, and report would be presented at an appropriate 
time. 
 

 Was it possible to identify the number of people using the Old Fire Station through the 
two for one offer deals in the local press? 

 
The Contracts and Community Services Manager replied that the Council were able to track 
these tickets, as only a limited number were given out, he did not have figures to provide to 
the Panel.  He added that the Council was also able to profile information about people using 
the Old Fire Station, for example their postcode area through electronic sales methods such 
as Skiddle.  He anticipated that in future, more campaigns and ticket offers would be made 
available through social media, as the Old Fire Station’s presence increased in those 
mediums.  
 

 Given the Council’s desire for this facility to open up access to a broad range of arts 
and cultural activity to a wider section of the community, were there any measures in 
place to track where users were coming from e.g. postcode identification? 
 

Online ticket sales were analysed by postcode to reveal the location of customer base. 
Customer Satisfaction surveys also captured event attendees and their postcode 
information.  Currently there was no mechanism for capturing customer location for ‘in 
person’ ticket sales at either the Old Fire Station or the Tourist Information Centre. 
However systems with the potential to capture this information from “in person sales” 
would be considered as a mechanism for capturing this information. 

 
 What are the plans to integrate the Old Fire Station with other arts and cultural 

providers in the city? 
 
The Arts Development Officer responded that the Old Fire Station was seeking to pull people 
together from the university, Tullie House, Gallery Number 3, West Walls Artists and other 
groups to work together.  The Council would also look to work with the new theatre at 
Harraby, when it opened in January 2016, as well as working directly other arts providers in 
the city, the Council would also seek to share its relationships with promoters and others in 
the industry.  There was a need to develop a strategy for arts in the city as a whole, and the 
Old Fire Station could be used as catalyst for the growth of creative industries in the city.  
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The Panel expressed their appreciation of the success the Old Fire Station had enjoyed to 
date, and hoped this would continue into the future. 
 
RESOLVED – (1) That the presentation be welcomed and report SD.22/15 be noted. 
 
COSP.65/15 LEISURE CONTRACT 
 
The Contracts and Community Services Manager submitted the Leisure Contract report which 
provided an overview of the procurement process regarding a new contract for operation of 
the Council’s leisure centres and sports facilities.   
 
The Contracts and Community Services Manager informed the Panel that the current contract 
with Greenwich Leisure Limited (GLL) had commenced in November 2002 and was due to 
expire in November 2017.  GLL had indicated that subject to the agreement of the allocation 
of termination costs it would accept an early termination of the current contract.   He noted 
that the market for leisure contract provision had altered markedly since the Council’s current 
contract had been entered into, and early termination had the potential to realise significant 
financial savings for the Council.  In addition, the need for new investment in leisure facilities, 
particularly the need for a new swimming pool facility was a key driver in the Council’s 
decision to investigate new leisure contract options.   
 
The Contracts and Community Services Manager reminded Members that the Executive had 
granted permission in June 2015 for market testing to be conducted to establish the level of 
interest in take up for the contract.  He was pleased to inform the Panel that nine operators 
had responded to the exercise, and they comprised a mixture of large, national level providers 
along with smaller operators.  Feedback from the market testing exercise had indicated that 
operators were familiar with local authorities seeking contracts based on zero level subsidies, 
and this was not uncommon in the tendering for a second generation leisure trust contract.  
This indicated that the Council would be successful in realising savings in its new contract. 
The Council’s plans for new swimming facilities on the Sands Centre site had also been 
welcomed by operators who had engaged in the exercise.  
 
The Contracts and Community Services Manager advised Members that a report from V4 
Limited containing further options on how to progress the tendering process was to be 
considered by the Executive at its meeting on 19 October 2015.    
 
In considering the report Members raised the following comments and questions: 
 

 A Member expressed concern that a new contract may reduce the range of services 
provided; particularly the golf offering, he sought reassurance that the provision would 
be maintained. 

 
The Contracts and Community Services Manager explained that golf was particularly 
challenging service for operators to provide as it had high costs in terms of maintenance.  The 
Swifts flooded periodically which required remedial action to be undertaken to return the 
facilities to a usable standard, and this may be off putting to potential providers.  He advised 
that there were a number of options with regards to golf provision, ranging from excluding it 
from the leisure contract to engaging a specialist operator to deliver the service. In 
discussions with potential operators the Council would identify and consider the provision of 
golf facilities as part of the contract negotiations as a whole. 
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The Culture, Leisure and Young People Portfolio Holder commented that she was aware that 
the Swifts and Stony Holme courses were used and well supported by residents, and golf 
provision would be an aspect she would be monitoring as the tendering of the contract 
process progressed.  
 

 A Member asked for further detail of the costs associated with early termination of the 
current contract.  

 
The Contracts and Community Services Manager explained that the main cost to the Council 
associated with early termination of the current contract would relate to equipment, as over 
the duration of the current agreement, GLL had added new equipment to the facilities it 
managed, the details of which had been collated in an inventory.  The Council had earmarked 
funds to meet this expenditure from its own budget; however this cost would potentially be 
taken on by the new provider.    
 

 What level of involvement would the Council have with the leisure facilities once the 
contract had been signed? 

 
The Contracts and Community Services Manager explained that the Council’s level of 
involvement with the leisure facilities after a contract had been entered into would be 
dependent upon the terms agreed in the contract.  The new contract was expected to cover a 
ten to fifteen year time period, which would allow the provider to plan and deliver services 
over the long term.  The Council involvement with the provider would also be defined by the 
terms of the agreed contract. 
 

 How would the zero subsidy level the Council was seeking in a future contract be 
budgeted, and how would new Pools facilities be funded? 

 
The Director of Resources responded that the zero level subsidy had been included in the 
Medium Term Financial Plan (MTFP) from financial year 2017/18. Regarding the funding of 
swimming pool facilities, he advised that a £5M loan would be taken out to fund the core 
scheme of works, and additional investment from external sources may be forthcoming, Sport 
England had indicated a potential contribution to the new facilities in the range of £500k to 
£2M.  The £5M loan the Council would take to fund the project would be prudential borrowing 
through a capital repayment agreement, based on current interest rate and this would be 
included in the MTFP accordingly.   
 

 What action could the Council take to ensure that costs for leisure facilities users would 
be kept affordable? 

 
The Contracts and Community Services Manager advised that price control measures would 
be part of the ongoing discussions between Officers and the Executive, and with potential 
operators. The inclusion of price controls into the contract would potentially affect the 
Council’s ability to realise a zero subsidy agreement, as an operator may require a level of 
subsidy to make up any shortfall in income as a result of the price controls.  He added that 
competition from other leisure and sport facilities in the city, such as Bannatynes, Lifestyle 
Fitness, and DW Gym would also act to keep prices at an affordable range for residents.  
 

 Had any designs for the new pool facilities been developed and had a timescale for 
commencing works been identified? 
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The Contracts and Community Services Manager reminded Members that the Sports 
Facilities Strategy had stipulated a 25m, eight-lane pool at present, however, no specific 
design for new pool facilities had been formulated. The development of new swimming pool 
facilities was an area the Council was keen to commence discussion about with operators at 
an early stage in the new contract arrangements.  He anticipated that the design, planning 
and construction of a new pool facility would take around two years to complete.  
 

 Would the current Pools facilities at James Street remain open whilst the new pool 
facilities were under construction?  

 
The Contracts and Community Services Manager responded that it was the Council’s 
intention to continue to operate The Pools at James Street until the new facility at the Sands 
Centre was operational to ensure resident had access to swimming facilities.  However, 
should an equipment failure occur at James Street, the Council may be required to close that 
facility as it may not be cost effective to carry out significant repair works.  At present no plans 
for the Pools site at James Street following its closure, had been put together, that would be 
addressed through the democratic process at the appropriate time.  
 

  A Member expressed concern that the facilities at the new swimming pool should seek 
to go beyond merely complying with disability access requirements, and provide good 
quality access and use.  

 
 
RESOLVED – (1) That the Leisure Contract report (SD.23/15) be welcomed.  
 
(2) The observations of the Panel as set out above, be conveyed to the Executive.  
 
 
(The meeting finished at 11.28am) 
 

Page 11 of 40



COMMUNITY OVERVIEW AND SCRUTINY PANEL 
 

THURSDAY 19 NOVEMBER 2015 AT 10.00 AM 
 
PRESENT: Councillor Burns (Chairman), Councillors Ellis, Ms Franklin (until 13.00 pm), Mrs 

McKerrell, Osgood, Mrs Vasey (until 12.55pm), Mrs Warwick and Ms Williams 
(until 12.40 pm). 

 
ALSO 
PRESENT: Councillor Glover – Leader (for part of the meeting) 
 Councillor Ms Quilter – Culture, Leisure and Young People Portfolio Holder (until 

12.25 pm) 
 Councillor Mrs Bradley – Economy, Enterprise and Housing Portfolio Holder 
 Councillor Nedved (Observer) 
 Andy King – Greenwich Leisure Limited 
 Tom Rice – Greenwich Leisure Limited 
 Hilary Wade - Tullie House 
 Andrew Mackay – Tullie House 
 Roger Cooke – Tullie House 
   
OFFICERS: Director of Resources 
 Director of Economic Development 
 Contracts and Community Services Manager 
 Policy and Performance Officer 
 Overview and Scrutiny Officer 
 
COSP.66/15 AGENDA 
 
RESOLVED – Item A.2 be considered following discussion of the Budget. 
 
COSP.67/15 APOLOGIES FOR ABSENCE 
 
An apology for absence was submitted on behalf of the Deputy Chief Executive. 
 
COSP.68/15 DECLARATIONS OF INTEREST 
 
Councillor Osgood Declared an Interest in relation to Item A3 – Greenwich Leisure Limited. 
The Interest related to his membership of Stony Holme Golf Course. 
 
COSP.69/15 PUBLIC AND PRESS 
 
It was agreed that the items of business in Part A be dealt with in public.   
 
COSP.70/15 MINUTES OF PREVIOUS MEETINGS 
 
RESOLVED –  That the minutes of the meeting held on 3 September 2015 be agreed as a 
correct record of the meeting and signed by the Chairman. 
 
COSP.71/15 CALL- IN OF DECISIONS 
 
There were no matters which had been the subject of call in. 
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COSP.72/15 GREEWICH LEISURE LIMITED 
 
The Chairman welcomed Andy King Regional Director, Greenwhich Leisure Limited and Tom 
Rice Partnership Manager, Carlisle, Greenwich Leisure Limited to the meeting. 
 
Mr King and Mr Rice gave a presentation setting out Greenwich Leisure Limited’s (GLL) 
achievements in Carlisle which included growing the business in Carlisle, an increase in adult 
participation, investment in the City’s assets and development of relationships with local 
partners within the City.  
 
Mr King and Mr Rice detailed the activities at The Sheepmount, Golf in the city, particularly 
Stony Holme, Carlisle Pools, the Sands Centre, and tennis facilities in Bitts Park.  They 
outlined the company direction for 2014/15 and gave a detailed overview of GLL and the 
vision it had for Carlisle and possible developments to leisure facilities in the city. 
 
The Chairman thanked Mr King and Mr Rice for the presentation. 
 
The Contracts and Community Services Manager stated that the purpose of the report was to 
provide a year to date performance summary for the Carlisle contract as background and 
context to Greenwich Leisure’s presentation (SD.27/15). He reminded Members that the 
Panel’s role was to consider the performance relating to the Leisure Contract of the preceding 
twelve months.   
 
The Culture, Leisure and Young People Portfolio Holder commented that GLL were bucking 
the national trend of leisure providers by not disposing of sports facilities, they had also 
contributed towards the Council’s Healthy City agenda. 
 
In considering the presentation and supporting report Members raised the following 
comments and questions: 
 

 A Member expressed concern that golf provision would be discontinued under the new 
Leisure Contract arrangements.   

 
Mr King responded that as the tender of the new leisure contract had not been agreed GLL’s 
vision for the future of leisure services in Carlisle were only possible options.  Golf was a 
particularly costly service to deliver, and a number of Council’s and Leisure contract providers 
were discontinuing Golf provision as the costs associated with running the facilities impacted 
on the commercial viability of the provider.   Stony Holme Golf Course’s issues with flooding 
made it a difficult and costly service to provide, however, Mr King was not advocating the 
closing of any facilities; he sought to look at the range of options available to the Council in 
relation to its leisure services.   
 
In response to a Member’s comment that both Stony Holme and Swifts golf courses had 
performed ahead of their budget targets, Mr King replied that the budget for golf course 
facilities were particularly difficult to forecast as the facilities were affected to a large extent by 
the weather.   
 
The Contracts and Community Services Manager informed the Panel that the Market 
Engagement exercise undertaken by the Council, as part of its leisure services contract 
tender, had indicated that operators found the provision of golf services challenging, however, 
specialist golfing providers were an option for the Council to consider.  He added that Golf 
course provision would remain in the specification of the tender for the new leisure contract, 
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perhaps as a separate item from the main tender to enable smaller, specialist operators 
would be able to bid for the service.   
 

 How important was the Council’s subsidy of the leisure contract to GLL, and what did 
the relationship with the Council give GLL? 

 
Mr King explained that subsidies for leisure contract provision were in decline, however, 
leisure service operators in some areas had begun to work with local authorities to deliver 
specific aspects of the health agenda.  In response to a Member’s question about the future 
of universal leisure services, Mr King commented that the Council would stipulate in its tender 
the specific services it wished to commission.   
 
Mr King commented that the level of subsidies had been a key factor in Carlisle Leisure 
Limited’s decision to merge with Greenwich Leisure Limited, as had GLL’s status as a social 
enterprise.  
 

 Had a timescale for the completion of the tender been agreed? 
 
The Contracts and Community Services Manager replied that the Council aimed to have the 
new contract agreed by May 2016. 
 

 Were figures detailing income and usage of the ice rink over the last twelve months 
available? 

 
The Contracts and Community Services Manager replied that the first year financial figures for 
the ice rink had been poor; however, this was due to the cost of the initial investment in 
purchasing the rink and the expense of moving the facility from the city centre to Bitts Park.  
He added that a spell of very poor weather had occurred shortly after the rink’s siting in the 
city centre and that this had impacted on usage figures.  The Contracts and Community 
Services Manager agreed to circulate the relevant financial and usage information to 
members of the Panel.  
 
Mr Rice commented that the costs relating to running the ice rink from Bitts Park were lower 
than those associated with operating it in the City Centre.  There were currently no plans to 
return the rink to the City Centre for the Christmas period as the staging units which had been 
used to install the rink there last year had been hired.  Mr King added that as part of the 
Christmas offer, an event around the ice rink could be delivered in Bitts Park.   
 
In response to a Member’s question, the Contracts and Community Services Manager 
confirmed that the ice rink was operated as a profit share between GLL and the Council, no 
profits had been realised in the first year of operation, due to the capital costs of setting the 
facility up, however, it was anticipated that the facility would deliver a profit in its second year. 
 

 Would the Sands Centre consider installing stage equipment to allow larger companies 
to perform there? 

 
Mr King replied that the Sands Centre was currently a facility that provided both sports and 
arts/entertainment facilities, which meant using large equipment for one service may have a 
detrimental impact on the other service, consequently the use of equipment such as a fly-
tower, which were often used for stage sets by larger touring companies was not possible.  
The Council’s decision to create new facilities, for example, a swimming pool, would 
potentially allow the focus of the Sands Centre to shift towards exclusively arts provision, 
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which would then enable the Sands Centre to consider installing additional equipment 
associated with staging productions. 
 

  What changes would the user see if a county-wide leisure services access card were 
introduced? 

 
Mr King replied that currently no detailed proposal had been developed regarding a county-
wide leisure services access card, however, it would potentially allow the user to access 
leisure services across the county in any facility provided by GLL.   
 
 
RESOLVED – 1) That Mr King and Mr Rice be thanked for their detailed presentation : 
 
2) That report SD.27/15 be noted. 
 
COSP.73/15 TULLIE HOUSE BUSINESS PLAN 2016/17 
 
The Chairman welcomed Roger Cooke, Chairman of the Tullie House Art Gallery and 
Museum, Hilary Wade, Director of Tullie House Art Gallery and Museum, and Andrew Mackay 
Head of Collections and Programming to the meeting. 
 
Report SD.26/15 was submitted introducing the Tullie House Museum and Art Gallery Trust 
2016-2019 Business Plan. 
 
The report set out details of the transfer of Tullie House Museum and Art Gallery from Carlisle 
City Council to an independent company in 2011.  The partnership agreement between Tullie 
House and the City Council stated that the core funding for future years granted from the 
Council would be set following consideration of an annual business plan. 
 
The financial pressures and funding constraints which Carlisle City Council has faced since 
the initial establishment of the Tullie House Trust had required significant savings across 
Council expenditure.  The pressures had also required reductions in the Core Funding 
provided to the Tullie House Trust.  As part of the 2015/16 budget consultation process Tullie 
House Trust were notified of a requirement for a further £214,000 reduction in Core Funding 
in 2016/17.  The Tullie House Trust had built the reduction into the Business Plan submission 
attached to the report. 
 
Section 2.3 of the report gave details of the prominent issues which arose from the review of 
the Business Plan. 
 
The Executive had on 16 November 2015 (EX.132/15) received the report and decided: 
 
“The Executive: 
1. Had given consideration to Report SD.25/15 and the proposed Tullie House Museum and 

Art Gallery Trust Business Plan 2016 - 2019.  
2. Made the report available for consideration by the Community Overview and Scrutiny 

Panel. “ 
 
Mr Cooke addressed the Panel, advising Members that Mrs Wade would be standing down 
from the post of Director of Tullie House in December 2015; he added that the Trustees of 
Tullie House were extremely grateful for all the work Mrs Wade had undertaken in the role.  
Mr Mackay would fill the Director’s role in January 2016.   

Page 15 of 40



  
Mrs Wade gave an overview of the work of the museum in the last year which included 
achieving the “Kids in Museums Award” and the “Golden Apple Award”, the museum had 
hosted a variety of exhibitions including one of works by Anselm Keifer which had been 
delivered in association with the Tate Gallery and the National Gallery of Scotland.   
 
Mrs Wade advised the Panel that going forward, the Trust would look to refresh its permanent 
gallery spaces, and following the Crosby Garret helmet exhibition a space had been identified 
within the gallery to provide “spotlight” exhibitions, which would be developed in the coming 
months.  In 2016 the gallery would host a new Viking Exhibition; learning work undertaken 
with primary schools would be expanded to include secondary schools and the University.  
Mrs Wade informed the Panel that the unsuccessful Heritage Lottery Funding bid would be 
redeveloped and work would continue to reduce the Trust’s revenue costs to increase the 
financial stability of the Trust.  
 
Mr Mackay informed the Panel that over the last twelve months the museum had undergone a 
staffing restructuring as a result of its funding cut, the new structure had been operational for 
three months.  The Business Plan that the Trust had put forward assumed a cut to it’s funding 
from the Council of £214,000 as had been agreed in the Council’s Budget, and the Plan 
detailed how those savings would be made through; the reduction of revenue costs; 
increased revenue generation by an increase in the cost of the Tullie Card; and reduction of 
access to collections by limiting the amount of sites that collections were viewable at by 
removing collections from the Guildhall and Shaddon Mill. 
 
Mr Mackay felt that as a result of the staffing restructure the Trust needed to develop a new 
business model based on a better understanding of the economy and realistic income targets.   
He felt that the core purpose of the museum needed to be defined and proposed developing a 
manifesto to assist with this.  Mr Mackay felt that the Trust would still be adjusting to its new 
staffing structure in the coming years and in order for it to establish itself in a sustainable 
financial position and mode of operation, he asked that the reduction in funding from the 
Council be phased, rather than being implemented in 2016/17.   
 
In considering the representations and supporting report Members raised the following 
comments and questions: 
 

 What was the current number of active Tullie Cards? 
 
Mr Mackay replied that the total number of Tullie Cards was approximately 4,000, and this 
number comprised a mixture of new cardholders and renewals.   
 
In response to a Member’s comment that the increase in price of the Tullie Card from £1 to  
£7 was disappointing, but understandable, Mr Cooke informed the Panel the Trust was 
considering offering Member benefits for holding the card, such as “free” or “open” days for 
cardholder.  He added that at its current price, the Tullie Card cost more to administer than it 
contributed to the museum in income.  Another Member commented that £7 still represented 
very good value for money for a family day out.  
 
A Member expressed concern that increasing the cost of the Tullie Card may prevent families 
on low incomes from accessing Tullie House.  He asked if postcode information was captured 
to build a profile of those using Tullie House and the Tullie Card.  Mr Cooke replied that such 
data was not currently captured by Tullie House as it did not have access to information 
regarding economic status of areas.  The Contracts and Community Services Manager 
advised that the postcode data collected by Tullie House could be cross referenced to 
ACORN data to provide profiling information about Tulle Card users. 
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 How would the removal of collections from the Guildhall provide a cost saving to the 
Trust? 

 
Mr Cooke explained that the Guildhall was an exception to the leases held by the Trust which 
had been unable to sign a lease on the site due to the condition of the premises; therefore, 
the Guildhall remained a responsibility of the Council, not the Trust.  Mr Cooke explained that 
under current arrangements, Tullie House provided collections which were exhibited in the 
Guildhall and managed access to the galleries there; the removal of the collections would 
provide a saving as the Trust would not retain the management of the gallery space at the 
site.  He added that the collections would then become available for use at Tullie House.  
 

 Had the Council decided how it would operate the Guildhall if the Trust removed their 
collections? 

 
The Leader responded that no decision had been taken by the Council regarding the future 
use of the Guildhall, as currently the Tullie House Business Plan was at the draft document 
stage, and had yet to be agreed by the Board of Trustees.  If the Trust were to agree the draft 
Business Plan, the Council would need to consider the options for Guildhall and come to a 
decision following the appropriate procedures.  
 

 What plans did the Trust have for future funding bids? 
 
Mr Cooke replied that the Trust were determined to present an amended version of the 2020 
bid to the Heritage Lottery Fund (HLF) and other potential funding sources.  The Trust were 
seeking funding to enable them to refresh the gallery spaces to make the museum an 
outstanding and modern facility fit for the twenty-first century.  Mr Cooke advised the Panel 
that as a consequence of the unsuccessful HLF bid, and lower levels of financial reserves, the 
plans to update the museum and gallery may need to be phased and delivered over a longer 
period of time.  Mr Cooke advised that the Trust’s partners needed to see a sustainable 
financial model, and the museum would be working towards this, he added that reduction in 
core funding and the loss of the Funding Officer post would reduce the museum’s capacity to 
attract external funding, however, the draft Business Plan sought to address this.   
 

 A Member expressed concern regarding the proposal in the draft Business Plan to 
close Tullie House one day per week 

 
Mr Mackay responded that the proposal was an option in the draft Business Plan which could 
be explored in the following financial year, currently, no decision on the proposal had been 
taken.  Mr Mackay commented that the Trust would be reluctant to pursue this option, as it 
would impact on contractors, such as the caterers and retailer, as well as customers, 
however, difficult financial decisions would be required to meet the Trust’s funding cuts.  Mr 
Mackay felt that the Trust would face a variety of complex financial decisions in the coming 
year, and reiterated his request that the cut in funding from the Council for the financial year 
2016/17 be phased in.   
 
Mr Cooke noted that the Council’s funding of the Tullie House Trust had reduced from £1.25M 
to its current £1M; the £214,000 reduction in 2016/17 would mean the Trust had absorbed a 
£500,000 reduction of funding in three years.  The level of funding cut impacted on the 
organisation’s decision making capacity, phasing the 2016/17 funding reduction would allow 
the Trust more time to gear up other funding streams.   The Chairman commented that the 
Executive would consider the proposal regarding phasing the funding reduction, and noted 
that the Council did not have the luxury of being able to phase its own funding cuts.  
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 What actions had been taken to increase Membership of the Tullie Card? 
 
Mrs Wade replied that the membership scheme had only commenced the preceding year, 
and that the Trust had been looking at ways to develop this, a target of 350 new members a 
year had been set. Mrs Wade gave a history of the Tullie Card, advising that there was 
approximately 4,000 Tullie Card holders; she added that the Board would appreciate any 
input from the Panel of suggestions to increase membership.   
 
A Member suggested that reminder letters be sent to membership cardholders prior to the 
card’s expiry inviting them to renew the card, and that the Board consider offering discounts 
within Tullie House to cardholders.  A Member commented that in comparison to other days 
out for a family, Tullie House offered great value for money, and that Tullie House was 
underselling itself. 
 
The Chairman congratulated Tullie House on the awards it had received; he added that Tullie 
House was held in great affection by the public and a jewel in the city’s crown.  The Chairman 
thanked Mrs Wade for her contribution and work as Director of Tullie House, and 
congratulated Mr Mackay on his new post. 
 
RESOLVED – (1) That the report SD.26/15 be noted. 
 
(2) That the comments and observations of the Panel as detailed above be conveyed to the 
Executive. 
 
(3) That the Tullie House Trust representatives be thanked for attending the meeting. 
 
COSP.74/15 BUDGET 2016/17 
 
Revenue Budget Reports 
 
(a) Budget Update -  Revenue - Estimates 
 
The Director of Resources submitted report RD.40/15 that provided a summary of the 
Council’s revised revenue base estimates for 2016/17 together with base estimates for 
2015/16 and updated reserve projections to 2020/21.  
 
The Executive had on 16 November 2015 (EX.121/15) received the report and decided: 
 
“That the Executive: 
1. Noted the revised base estimates for 2015/16 and base estimates for 2016/17.  
2. Noted the current Medium Term Financial Plan projections, which would continue to be 

updated throughout the budget process as key issues became clearer and decisions 
were taken.   

3. Noted the budget pressures / savings needing to be taken into account as part of the 
2016/17 budget process.” 

 
The report set out known revisions to the Medium Term Financial Plan (MTFP) although there 
were a number of significant factors affecting the budget that were currently unresolved.  
Decisions would need to be taken to limit budget increases to unavoidable and high priority 
issues, together with maximising savings and efficiencies, and probable use of reserves, to 
enable a balanced budget position to be recommended to Council in February 2016. 
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The Director of Resources explained that, in light of the current position in the MTFP, some 
potential new spending pressure had come to light.  The pressures had been identified in 
appendix D of the report and were regarded as unavoidable or were the highest priority in 
meeting the Council’s corporate objectives. 
 
With regard to savings, the Director of Resources stated that the current MTFP included a 
savings requirement to be found by 2018/19 of £3.475 million.  Further savings/additional 
income had been identified in the budget process for 2016/17, details of which were set out in 
Section 6 of the report.  Also summarised were the movements in base budgets, the updated 
MTFP projections, the outstanding key issues, the projected impact on revenue balances, 
together with a summary of the financial outlook and budget discipline 2016/17 to 2020/21. 
 
The Director of Resources advised the Panel that the government’s Autumn Statement would 
not be delivered until 25 November 2015, and this would potentially impact on the level of 
Revenue Support Grant.  The Autumn Statement would also firm up details regarding 
Business Rate Retention for local authorities, which would be expected be available from 
2020, and Welfare Reform.  
 
Members then considered the following new priority for revenue spending and reduced 
income which fell within the areas of responsibility of this Panel. 
 
 New Homes Bonus 2015/15 
The allocation of New Homes Bonus for 2014/15 would cease in 2020/21 and as such would 
be removed from the budget. 
 
 Homelife 
The pressure reflected the continuation of funding for the Homelife team as funding from 
external sources would cease on 31 March 2016. 
 
 Supporting People Contract 
The pressure reflected the requirement to provide funding due to the reductions in the 
supporting people contract from Cumbria County Council. 
 
The Director of Resources advised the Panel that main Transformation savings would come 
from the reduction in funding to the Leisure Services Grant, Tullie House Grant, and 
Community Centre Funding.   
 
In considering the report Members raised the following comments and questions: 
 

 How did the £329,000 Leisure Service Grant from 2018/19 contribute to the 
transformation savings? 

 
The Director of Resources replied that the saving had been generated by off-setting the 
payment of the loan the Council would take out to plan and build new swimming pool facilities, 
against the ending of the grant paid to the Leisure Contract provider.  The grant to the leisure 
provider was currently £730,000 per annum, this revenue cost would cease with the 
agreement of a new leisure contract, the cost of servicing the loan for the new swimming pool 
facility would become a revenue cost in 2018/19.   
 

 Was the proposed reduction in Community Centre funding based on a standard 
percentage decrease applied to all Community Centres? 
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The Contracts and Community Services Manager replied that the decrease in funding had 
been generated through a percentage cut in funding to all Community Centres; he added that 
the Centres had been contacted regarding the reduction in funding and had been offered to 
take the reduction as a one-off decrease in grant or for the reduction to be phased.   
 

 If inflation to were to remain low, would the Council consider amending its Charging 
Policy? 

 
The Director of Resources replied that the Charging Policy was set in line with the Bank of 
England’s target for inflation (plus 1%), which had remained the same throughout the period 
of low inflation, if the government decided to amend the target figure, the Council would 
assess the need to amend the policy. 
 

 A Member commented that the £1.5M Revenue Contribution to Capital was a 
significant amount to add to the Capital Budget.  

 
The Director of Resources explained that the £1.5M had occurred as a result of underspends 
and Transformation Savings being realised early.  Funding the Capital Programme in this way 
meant that the Council’s borrowing requirement was reduced.  The Member suggested that 
the £1.5M may have been added to the Reserve Budget, which would have reduced the 
pressure to rebuild the Reserves.  The Director of Resources replied that Medium Term 
Financial Plan outlined the Council’s Reserves returning to £2.6M, adding the £1.5M to the 
Reserve fund would reduce the pressure to rebuild the Reserves, however, in his view the 
£1.5M would be more effectively utilised in the Capital Budget by reducing the Council’s 
borrowing requirement.  
 
RESOLVED – (1) That Report RD.40/15 be noted. 
 
(2)  That the observations of the Community Overview and Scrutiny Panel, as outlined above, 
be conveyed to the Executive.  
 
(b) Individual Charges Reviews 
 
 Chief Executive’s Team and Deputy Chief Executive’s Team 
 
The Director of Resources presented report PC.21/15 setting out the proposed fees and 
charges for 2016/17 relating to those services falling within the responsibility of the Chief 
Executive’s Team and the Deputy Chief Executive’s Team.   
 
The Director of Resources highlighted the proposed charges, which included Organisational 
Development, the use of Assets by external organisations, Promotion and Marketing and the 
use of the Old Fire Station which was a key priority and a major project for the City Council.  
Details of the forecast levels of income for 2016/17 based upon the charging structure were 
also provided within the report.   
 
The Contracts and Community Services Manager advised that with regard to the Old Fire 
Station there were no changes, but that the venue would look to meet its income gap staff 
had become aware that the charges for use of the function room were relatively expensive, 
and these would be reassessed to ensure the space was maximised and profitable.   
 
The Executive had considered the matter on 16 November 2015 (EX.122/15 refers) and 
decided: 
 

Page 20 of 40



  
“That the Executive: 
 
1. Agreed for consultation the charges as set out in Report PC.21/15 and relevant 

Appendices with effect from 1 April 2016, and noted the impact those would have on 
income generation as detailed within the report. 

2. Where project work was ongoing the Executive granted delegated authority to the 
Deputy Chief Executive for the setting of those charges.   

 
In considering the report Members raised the following comments and questions: 
 

 How long would the Old Fire Station funding be ring fenced? 
 
The Chairman responded that it would not currently be possible to identify any areas of the 
Old Fire Station funding which may be cut, as the venue had not operated for sufficient time 
for an understanding of its financial needs to have been met. 
 
The Contracts and Community Services Manager added that the Old Fire Station’s Business 
Plan outlined no cuts to its service; however this was based on the venue increasing its 
income generation.   

   
RESOLVED – That Report PC.21/15 be noted. 
 
 Local Environment 
 
Report LE.30/15 was submitted, setting out the proposed fees and charges for the services 
falling within the remit of the Local Environment Directorate. 
 
Details of the proposed charges in respect of City Centre usage by external organisations, car 
parking, allotments, sports pitches, environmental quality, food safety, waste services and 
bereavement services were provided.   
 
Section 4.1 recorded proposed allotments charges, including a proposal to increase the 
qualifying age from 60 to 65 years in line with state pension age for discount on allotment 
rental, but not the water supply charge; and to remove the age related discounts. 
 
With regard to Bereavement Services, Appendix C set out proposed increases in charges, as 
well as the introduction of charges in relation to use of the Chapel organ; the localisation and 
on-site identification of grave spaces; and charges for double cremation slots with an option 
for the pre-booking of double cremation slots at a discounted rate. 
 
The Executive had considered the matter on 16 November 2015 (EX.124/15 refers) and 
decided: 
 
“1. Agreed for consultation the charges as set out in Report LE.30/15 and relevant 
appendices with effect from 1 April 2016; noting the impact of those charges on income 
generation, as detailed within the report. 
2.  Delegated authority to the Director of Local Environment, in consultation with the Portfolio 
Holder and Director of Resources, the agreement of discounts on the permit process with 
agreed limitations.” 
 
In considering the report Members raised the following comments and questions: 
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In response to a Member of the Panel expressing concern about the application of dirty pitch 
charges being levied on the correct user of the pitch facilities, the Economy, Enterprise and 
Housing Portfolio Holder replied that the Member would need to direct his concerns to the 
appropriate Portfolio Holder or Director.  However, she did advise the Panel that the Council 
had undertaken education work in schools which aimed to prevent children from littering, she 
added that clubs using the pitches also had a responsibility to ensure that they tied up after 
using the facilities.   
 

 Would the removal of the age related discount for allotment charges be phased? 
 
The Director of Resources replied that one of the proposals was to bring the age-related 
discount in line with national pension age.  A Member noted that a number of alternatives for 
the discount had been outlined in the report and it was unclear which of these would be taken 
forward.  The Economy, Enterprise and Housing Portfolio Holder responded that gaining the 
Panel’s view on the proposal formed part of the Council’s Budget consultation process.  The 
Member expressed concern that the age-related discount would be discontinued as the 
discount allowed people to hold allotments which benefitted their health and well being; he 
added that keeping allotments in use also prevent the spaces becoming overgrown and 
derelict.   
 
In response to a Member’s question regarding variation in charges for pitch hire, the Director 
of Resources advised the Member to contact the Director of Local Environment, who would 
be able to provide a detailed answer to the query. 
 
RESOLVED – (1) That report LE.30/15 be noted.   
 
(2) That the observations of the Community Overview and Scrutiny Panel, as outlined above, 
be conveyed to the Executive, in particular the concerns of the Panel regarding the 
allotments. 
 
SUSPENSION OF STANDING ORDERS 
 
It was noted that the meeting had been in progress for 3 hours and it was moved, seconded 
and RESOLVED that Council Procedure Rule 9, in relation to the duration of meetings be 
suspended in order that the meeting could continue over the time limit of 3 hours. 
 
 Economic Development 
 
Report ED.38/15 was submitted setting out the proposed fees and charges for areas falling 
within the responsibility of the Economic Development Directorate.  The proposed charges 
related to Economic Development and Tourism, planning services, housing and hostel 
services.   
 
The Executive had considered the matter on 16 November 2015 (EX.125/15 refers) and 
decided: 
 
 “That the Executive agreed for consultation the charges, as set out in the relevant 
Appendices to Report ED.38/15, with effect from 1 April 2016; noting the impact those would 
have on income generation as detailed within the report.” 
 
In considering the report the Members of the Panel raised no questions or comments. 
 
RESOLVED – 1.  That report ED.38/15 be noted. 
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(c) Revised Capital Programme 2014/15 and Provisional Capital Programme 2015/16 to 
2019/20 
 
The Director of Resources submitted report RD.41/15 detailing the revised Capital 
Programme for 2015/16, together with the proposed method of financing.  The report also 
summarised the proposed programme for 2016/17 to 2020/21 in the light of the new capital 
proposals identified, and summarised the estimated capital resources available to fund the 
programme. 
 
The Director of Resources drew Members’ attention to Section 4 which provided details of the 
current commitments.   He emphasised that any capital scheme for which funding had been 
approved by Council may only proceed after a full report, including business case and 
financial appraisal, had been approved.   
 
Also highlighted for Members were the estimated resources available to finance the capital 
programme for 2016/17 to 2020/21 based on the announcements by Government in the 
spending review.  A summary of the estimated resources compared to the proposed 
programme year on year was also provided. 
 
The Executive had considered the matter on 16 November 2015 (EX.127/15 refers) and 
decided: 
 
“That the Executive: 
1. Noted the revised capital programme and relevant financing for  2015/16 as set out in 

Appendices A and B of Report RD.41/15;   
2. Had given initial consideration and views on the proposed capital spending for 2016/17 

to 2020/21 contained in the Report in the light of the estimated available resources;  
3. Noted that any capital scheme for which funding had been approved by Council may 

only proceed after a full report, including business case and financial appraisal, had 
been approved.” 

 
In response to a Member’s question regarding Disabled Facilities Grants, the Director of 
Resources responded with an outline of the scheme and the application process.   
 
The Director of Economic Development commented that the Local Enterprise Partnership 
would be an important factor in taking the Council’s Capital Programme forward, and it would 
be necessary to secure funding partnership. 
 
RESOLVED: 1) To note Report RD.41/15. 
 
COSP.75/15  OVERVIEW REPORT AND WORK PROGRAMME 
 
The Overview and Scrutiny Officer presented report OS.23/15 which provided an overview of 
matters relating to the work of the Community Overview and Scrutiny Panel and included the 
latest version of the work programme and Key Decisions of the Executive which related to the 
Panel. 
 
The Overview and Scrutiny Officer reported that the Notice of Key Executive Decisions, 
published on 16 October 2015, KD.33/15 - Budget Process 2016/17 and KD.37/15 – Tullie 
House Business Plan 2016/17 were both included on the agenda for this meeting. 
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Members did not raise any questions or comments on the items contained within the Notice of 
Key Decisions. 
 
The Panel’s Work Programme had been attached to the report and Members were asked 
note and/or amend the Panel’s Work Programmes and in particular consider the framework 
for the next meeting. 
 
RESOLVED –  (1) That the Overview Report (OS.23/15) incorporating the Work Programme 
and Notice of Executive Decisions items relevant to this Panel be noted.  
 
(2)That the Chairman, Vice Chairman and Overview and Scrutiny Officer liaise regarding 
items for the agenda of the next meeting of the Panel.  
 
COSP.76/15 2ND QUARTER PERFORMANCE REPORT 2015/16 
 
Report PC.22/15 had been submitted updating the Panel on the Council’s service standards 
that helped measure performance.  The report also included an update on key actions 
contained within the Carlisle Plan 2013-16. 
 
In considering the report the Members of the Panel raised no questions or comments. 
 
RESOLVED - The Panel noted the report PC.22/15.  
 
 
 
 
 
 
 
(Meeting ended at 1.12pm) 
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1 

OFFICER DECISION 
NOTICE 

DECISION MADE BY THE DEPUTY CHIEF 

EXECUTIVE 

Date of Publication:   21 DECEMBER 2015 

CALL IN PERIOD 

ENDS 

30 DECEMBER 2015 AT 1700 HOURS 

Notes: 

(a) Decisions may be called-in by the Chairman or any three Members of the
relevant Overview and Scrutiny Committee.

(b) Requests to call -in must be delivered to the Committee Section (by phone, email
or in writing) by the date and time specified.

(c) In the absence of any call-in, decisions will take effect and can be implemented 5
working days after publication of these Decisions.

(d) Decision marked ** may not be called-in as they were made under special
urgency rules.

Committee Section:        Email – CommitteeServices@carlisle.gov.uk

Morag Durham – Democratic Services Officer 01228 817036 
Rachel Rooney – Democratic Services Officer 01228 817039 
Jacqui Issatt – Committee Clerk  01228 817557 

A.1
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Notice of Decisions taken by Officers of Carlisle City Council

Officer Decision 
Reference:

OD.184/15

Subject Matter: Following a period of market testing and consideration at 
Executive in October 2015 (EX.113/15) it has been 
agreed that Carlisle City Council will pursue an early 
retender of its leisure contract (prior to the natural 
expiration date of the current contract in November 2017).

The Leisure Contract is one of Carlisle City Council’s 
most complex and significant contracts and specialist 
external support will help to ensure that the retender is 
delivered in a timely fashion and to ensure best value for 
Carlisle City Council.

At Executive in October 2015 authority to recruit such 
external support and to draw down and expend monies 
from the Leisure Reserve (up to £125,000) was 
delegated to the Deputy Chief Executive, Director of 
Resources and Portfolio Holder for Culture, Leisure and 
Young People, subject to an Officer Decision Notice.

Decision Taken: To appoint V4 Services (via the National ESPO 
Procurement Framework 664) to provide specialist 
support and advice during the leisure contract retender 
exercise; and to release £125,000 from the Leisure 
Reserve to revenue budgets to fund the appointment and 
progression of the leisure contract retender.

Key or Non-Key 
Decision:

Key

Relevant Portfolio 
Area:

Culture, Leisure and Young People

Officer who made 
Decision:

Deputy Chief Executive, Carlisle City Council, Civic 
Centre, Carlisle, CA3 8QG

Date Decision Made: 21-Dec-15

Reports and 
Background Papers 
considered:

EX.113/15

Key Decision 
Reference:

KD.34/15

Subject Title: Appointment of Leisure Contract Retender Advisor
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Notice of Decisions taken by Officers of Carlisle City Council

Reasons for Decision: To provide appropriate support for a leisure contract 
retender exercise to deliver savings for the Council and 
facilitate capital investment in facilities.

Summary of 
Options rejected:

Not seeking external support was rejected. The support 
procured will ensure a robust procurement exercise and 
help to guarantee the best value solution for the Council 
in a shorter timeframe.

Interests declared: None

Date published: 21-Dec-15

Urgent decision not 
subject to call in:

Consent of 
Chairman/ Deputy 
Chairman of Council 
to Urgency:

Not applicable

Implementation 
date if not called-in:

31-Dec-15

Relevant Overview 
and Scrutiny 
Panel:

Community Overview and Scrutiny Panel

Deadline for call-in: 30-Dec-15 @ 17.00 hours

All public reports can be viewed in the Customer Contact Centre of the Civic Centre, 
Carlisle and on the Council's website www.carlisle.gov.uk.  Other documents relating to the 
matter may be submitted to the decision maker.  These, if available, may be obtained by 
contacting the named contact officer.
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Community  

Overview and Scrutiny 

Panel  

Agenda 

Item: 

 

A.2 

 

  

Meeting Date: 14 January 2016 

Portfolio: Cross Cutting 

Key Decision: No 

Within Policy and 

Budget Framework 
 

Public / Private Public 

 

Title: OVERVIEW REPORT AND WORK PROGRAMME 

Report of: Overview and Scrutiny Officer 

Report Number: OS 02/16 

 

Summary: 

This report provides an overview of matters related to the Community O&S Panel’s work.  It also includes 
the latest version of the work programme. 

Recommendations: 

Members are asked to: 

 Decide whether the items on the Notice of Key Executive Decisions should be included in the 

Panel’s Work Programme for consideration. 

 Note and/or amend the Panel’s work programme. 

 

 

 

 

 

 

 

 
 

 
Appendices attached 
to report: 

 
1. Community O&S Panel Work Programme 2015/16 

 

 

 

 

 

Contact Officer: Sarah Mason Ext: 7053 
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1. Notice of Key Executive Decisions 

The most recent Notices of Key Executive Decisions were published on 23 November and 14 
December 2015.   

The following items fall into the remit of this Panel: 

KD.41/15 Appointment of Leisure Contract Retender Advisor                                                           
At Executive in October 2015 authority to recruit external support and to draw down and expend monies 
from the Leisure Reserve (up to £125,000) was delegated to the Deputy Chief Executive, Director of 
Resources and Portfolio Holder for Culture, Leisure and Young People, subject to an Officer Decision 
Notice.  An officer decision will be taken by the Deputy Chief Executive to appoint V4 Services (via the 
National ESPO Procurement Framework 664) to provide specialist support and advice during the 
leisure contract retender exercise; and to release £125,000 from the Leisure Reserve to revenue 
budgets to fund the appointment and progression of the leisure contract retender. 

KD.42/15 Updated Private Sector Housing Enforcement Policy                                                        
On 13 January 2016 Executive will be asked to confirm the changes to the updated Policy. 

 

2. References from the Executive 

There are references from Executive following their meeting on 14 December.  These will be circulated 

separately. 

EX.149/15  Charges Reviews 

EX.152/15  Tullie House Business Plan 2015-2018 
 

 

3. Work Programme  

The Panel’s current work programme is attached.  Members are asked to note and/or amend the 
Panel’s work programme and in particular consider the framework for the next meeting. 

The following items are scheduled for the next meeting on 18 February 2016: 

 3rd Quarter Performance Monitoring Reports 

 Community Safety Partnership 

 Energy Efficient Project 

 

  

 

 

Note: in compliance with section 100d of the Local Government (Access to Information) Act 1985 
the report has been prepared in part from the following papers: None 
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14 
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16 

18 
Feb 
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31 
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16 

CURRENT MEETING  14 January 2016 
CSP Strategic Assessment 
Gavin Capstick             

Presentation of the Strategic 
Assessment that informs that 
Partnership Plan  

               
Riverside Annual Report  
Jeremy Hewitson 

           
Monitoring progress and 
developments of joint 
working.  Will include Two 
Castles and Impact Housing 
Associations. 

               

TASK AND FINISH GROUPS 
Young People 
Needs of Young People             

 
Possible topics for Task and 
Finish groups. 

               

Health Issues in Carlisle 
                             

FUTURE ITEMS 
Scrutiny Annual Report 
Sarah Mason              Draft report for comment 

before Chairs Group                 
Welfare Reform Agenda 
Darren Crossley             

Scrutiny of Council 
contribution (after informal 
briefing at Council)  

            ?   
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Performance Monitoring 
Reports              Reporting of performance 

relevant to remit of Panel                 
Equality Policy 
Becky Tibbs             

Consultation on revised 
Equality Policy. Deferred to 
18 Feb. 

               
Community Safety 
Partnership 
Gavin Capstick 

            Scrutiny of the Partnership 
Plan 
 
 

               

Energy Efficient Project 
Margaret Miller              Impact of new legislation 

 
 

               
Customer Services 
Jill Gillespie              Performance of the new 

web‐site 
               

New Homes bonus and 
Empty properties / Housing 
Quality 
Margaret Miller 

             
 
 
 
 

               

Completed Items 
Low Cost Home Ownership 
Policy              Scrutiny of Executive Report                 

Date to be confirmed 

Date to be confirmed 
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Leisure Facilities 
Development              Private report on options for 

future delivery 
 

               

Carlisle Plan 2015‐18             
Pre‐decision consultation on 
the draft Carlisle Plan 2015‐
2018 

               
 
Private Rented Sector              Presentation on the Private 

Rented Sector in Carlisle / 
relationship with Private 
Landlords 

               

Arts Centre  
Gavin Capstick             

Performance of the Arts 
Centre (in the first months 
after opening) 

               

Sports and Leisure new 
contract 
Gavin Capstick 
 

            Results of market 
engagement for new contract 

               

Budget setting 2016/17‐
2020/21 
Steven Tickner 

           
Consideration of service 
implications                 

Greenwich Leisure Ltd 
Gavin Capstick              Annual Performance Report                 
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Tullie House Business Plan 
Gavin Capstick              Annual scrutiny of Tullie 

House Business Plan                 
INFORMATION ONLY ITEMS 
Details  Date Circulated 
Food Law Enforcement Service Plan  1st June 2015 
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Report to Community 

Overview and Scrutiny 

Panel  

Agenda 

Item: 

 

A.3 

  

Meeting Date: 14 January 2016 

Portfolio: Economy, Enterprise and Housing 

Key Decision: No 

Within Policy and 

Budget Framework 
Yes 

Public / Private Public 

 

Title: HOUSING ASSOCIATION UPDATE 

Report of: The Director of Economic Development 

Report Number: ED 43/15 

 

Purpose / Summary:  As there have recently been a number of significant  changes in the 

Housing Association sector representatives from Impact and Two Castles have been 

invited as well as Riverside Cumbria to generate a wider debate.  Riverside Cumbria have 

prepared the report, commenting on a range of current topics, including the impact on 

their service delivery as a result of Right to Buy, rent cuts, ‘Pay to Stay’, Universal Credit 

and how they work together to ensure high quality services to current and potential 

tenants.  They will also provide an update on their immediate and on-going response to 

the recent floods. 

 

Recommendations: Members of Community Overview and Scrutiny Panel are invited to 

ask questions of the representatives from Riverside, Impact and Two Castles and 

comment on the contents of the report prepared by Riverside. 

 

 

 

 

 

Tracking 

Executive:  

Overview and Scrutiny:  

Council:  
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1. UPDATE FROM RIVERSIDE’S DIRECTOR FOR CUMBRIA 

 

1.1  The 2015 Floods 

Further to the floods of the weekend the 5th and 6th December 2015, 19 of Riversides 
properties were completely flooded resulting in the tenants being temporarily rehoused 
and a further 30 properties suffering from water penetration but did not required the 
households to move out. Riverside has approximately 6000 properties in Carlisle so the 
situation could have been significantly worse. 

Of the tenants who had to move out ten were insured and have private arrangements in 
place with their insurers. However, for the nine tenants without insurance, Riverside has 
ensured that suitable alternative accommodation has been found and that these properties 
are suitably equipped. Riverside’s Assisted Living Team will be working with these 
households to ensure they have access to any appropriate disaster recovery funds to 
ensure their immediate and medium term needs can be met. 

It is estimated that the repairs to the affected properties will take between six to twelve 
months and will cost in excess of £1m 

Riverside would like to thank all of the statutory and voluntary agencies who worked 
tirelessly during the flood weekend and in the following weeks to reduce the economic and 
human impact of the floods on the people and communities affected. 

Riverside are currently undertaking a stock review exercise to identify which properties 
have flooded during this last decade of floods which will feed in to a full discussion about 
targeted stock disposals to reduce the financial liability for the organisation.  

1.2  The 2015 Summer Budget 

As Members will be aware, the Chancellor, in his 2015 Summer Budget, proposed several 
policy changes which would impact on every registered provided in the country. However, 
two of the most significant are:- 

1.     The -1% rent reduction for the next four years. 

2.     Extending the right to buy scheme to Housing Association tenants. 

1.3  Rent Reduction  

The -1% rent reduction, starting in April 2016, will have a massive impact on Riverside as 
an organisation. The housing sector had previously agreed with Government a rent 
formula of CPI + 1% over ten years. Moving to a -1% position for the next four years 
equates to an actual 17% rent cut and a 9.5% reduction in projected turnover over four 
years, which for Riverside means that the organisation has to strip out £99m of costs from 
the business. Carlisle’s contribution towards this amount is approximately £9m. 

Riverside is committed to delivering and maintaining excellent front line customer services 
whether this is via its Call Centre, through the office at English Gate Plaza or directly on its 
estates. However it is clear that the sector, and Riverside, will have to respond to the 
impact of this loss of income. 

Riverside is currently undertaking an exercise which will reshape the organisation during 
the next three years. This will impact on which services continue to be developed and 
where they are delivered from. Riverside is committed to Carlisle but fundamental changes 

Page 36 of 40



 

 
 

will be needed to respond to the rent reform.  However, Riverside will remain fully 
committed to its vision of Transforming Lives and Revitalising Neighbourhoods. 

One of the impacts of the rent reduction, across the sector, will be the impact on 
developing new properties. Due to falling grant rates each new scheme has to stack up 
financially over a 30 year business plan. The rent reduction means that fewer schemes, 
especially ones with high land and development costs will not be able to be developed 
without further financial assistance. Riverside is entering into discussions with all of its 
local authority partners to push for larger scheme developments which offer economies of 
scale and allow for the costs to be apportioned across a wider number of units.  

1.4  The Extended Right to Buy       

The Chancellor announced the extended right to buy which would have given all housing 
association tenants in England and Wales the opportunity to purchase their homes under a 
similar scheme to the one in place for council housing tenants since 1980. Following the 
transfer of Carlisle City Council’s housing stock to Riverside in 2002 all transferring tenants 
retained a ‘preserved’ right to buy but any subsequent tenants who entered into new 
tenancies with Riverside were unable to exercise the right to buy. 

Following the announcement that this extension of the right to buy would become statutory 
it was profiled that approximately a further 3000 tenants in Riverside Cumbria would be 
able to purchase their homes, which in reality would possibly have led to Riverside losing 
500 homes in Carlisle. The government proposals were that each sale would be supported 
by a one for one replacement. However, in reality this would have been challenging to 
have achieved. 

The National Housing Federation, supported by Riverside, lobbied government to make 
the extended right to but scheme a voluntary scheme to allow more control of which 
properties to sell and where. 

In November 2015 The Chancellor announced that housing association tenants will be 
able to register for a pilot of the Voluntary Right to Buy scheme (RTB) that will enable them 
to buy their home with the help of a Government funded discount.  

Initially this will be limited to five housing associations, including Riverside, with homes in 
24 local authorities in London, the South of England, East Anglia and the North West.    

The scheme will be available to tenants of L&Q, Riverside, Saffron, Sovereign and TVHA 
housing associations.  

Riverside will be offering the voluntary Right to Buy scheme to a limited number of tenants 
who meet the following criteria: 

• They are a Riverside tenant  

• They live in the following local authority areas, Liverpool, Wirral, Halton, Sefton, St 
Helens or Knowsley 

• They have been a housing association or public sector tenant for at least 10 years.  
   
Now that the voluntary agreement is in place it is essential that we work closely with 
Government, the regulator and the National Housing Federation, to test the design of the 
scheme. The critical thing that the Government has promised to pay the costs of 
administration and transaction and we will receive 100% compensation for the discount of 
point of sale.  This will enable us to plan to build new homes to replace the one we sell.   
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This pilot puts Riverside in a great place to influence how the scheme develops to achieve 
the best outcome for tenants and housing associations. 

Tenants in Carlisle will not be able to exercise their right to buy until the pilot schemes 
have concluded and have been evaluated.  

1.5 Additional Summer Budget Implications 

Many of the proposals set out in the Summer Budget will now be making their way through 
parliament as part of the following:- 

1.     The Cities and Devolution Bill 

2.     The Welfare Reform and Work Bill 

3.     The Housing and Planning Bill 

Riverside are working with all of its key partners, including Carlisle City Council to 
understand the impact of this legislative framework to work out the impact on its tenants, 
communities and finances. 

However, as previously stated Riverside are committed to working with Carlisle City 
Council to remain as a core business partner to deliver better community outcomes for all 
of our customers and constituents. However, the status quo cannot be retained and a 
further report will be presented to a future Community Oversight and Scrutiny Panel 
meeting to detail the ongoing implications of the Summer Budget. 
 

 

2. PROPOSALS 

 

2.1 N/A 

 

3. CONSULTATION 

 

3.1 N/A 

 

4. CONCLUSION AND REASONS FOR RECOMMENDATIONS 

 

4.1 N/A 

 

5. CONTRIBUTION TO THE CARLISLE PLAN PRIORITIES 

 

5.1      The joint working between Carlisle City Council and the Council’s Housing  

Association partners contributes to the Carlisle Plan priorities of developing 

effective partnerships and addressing Carlisle’s housing needs. 

 

 

Appendices No 

Contact Officer: Jeremy Hewitson Ext:  7519 
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attached to report: 

 

Note: in compliance with section 100d of the Local Government (Access to 

Information) Act 1985 the report has been prepared in part from the following 

papers: 

 

•  None 

 

CORPORATE IMPLICATIONS/RISKS: 

 

Chief Executive’s -  

 

Community Engagement –  

 

Economic Development –  

 

Governance –  

 

Local Environment –  

 

Resources -  
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