Agenda Item No:            


INFRASTRUCTURE OVERVIEW AND SCRUTINY COMMITTEE[image: image1.jpg]www.carlisle.gov.uk





Committee Report

Public



Date of Meeting:


7 April 2005

Title:


PLANNING SERVICES BEST VALUE REVIEW

Report of:


Head of Planning Services

Report reference:
P.13/05

Summary:

This report updates the Committee on the Best Value Review Improvement/Action Plan following consideration by Members at the last meeting.

Recommendations:

· That Members note the contents of this report.

· That Members agree that points A1-A3 of the BVR Improvement Plan are completed.

· Comments are invited on the Improvement/Action Plan.

Alan Eales

Head of Planning Services

Contact Officer:
Chris Hardman 
Ext:
 7190
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P.13/05

Overview & Scrutiny Committee

1.0
INTRODUCTION

1.1
Members received report P.49/04 on the Best Value Review of Planning Services on 21 October 2004.  It was agreed that Members of the Improvement Plan Monitoring Group would make regular updates to subsequent Infrastructure Overview & Scrutiny Committee meetings.

2.0
PROGRESS OF ACTIVITY WITHIN BVR IMPROVEMENT PLAN

2.1
Points A1 – A3 involve ensuring there are clear links between the issues covered in the Local Plan and the themes outlined in the City Vision and Vision for the Future documents, as well as supporting the priorities as set out in the Authority’s Corporate Plan. An exercise was carried out in December 2004 to compare the documents listed. The result was the attached paper under Appendix A, which illustrates the links between all the plans and strategies. 

2.2
D1 and G1 of the Improvement Plan call for customer feedback on services provided.  These could be fulfilled by the use of £3k which is available for this Improvement Plan from the Best Value Review Budget.  The monitoring group agree that this money could be spent in developing a survey that could be used regularly and adapted for use internally and externally by each of the three teams within Planning Services. 

2.3
F3 of the Improvement Plan focuses on the development of the Council’s web based services. Work has progressed in this area in the last six months. There are links from the web site to the Planning Portal enabling electronic submissions to be made. The next phase is to set up a system that will enable users to pay electronically via the planning portal. Approval is currently awaited from Financial Services.
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P.13/05

Overview & Scrutiny Committee

3.0
CONCLUSION

3.1
Because of the disruption across the Authority since the presentation of paper P.49/04 in October 2004 not as much progress has been made as originally hoped for, against some of the actions in the Improvement Plan has been made. A further meeting to re-prioritise activities will take place in early May 2005, with a further meeting of the monitoring group taking place on 7 June 2005. A further update to the Infrastructure O&S Committee will be made at their meeting of 23 June 2005. 

4.0
RECOMMENDATION

· That Members note the contents of this report.

· That Members agree that points A1-A3 of the BVR Improvement Plan are completed.

· Comments are invited on the Improvement/Action Plan.

Alan Eales

Head of Planning Services

Contact Officer:
Chris Hardman 
Ext:
 7190


Appendix

Linking the Local & Development Plans to the Council’s Community Strategies and Corporate Plan

1 IF  = 1 "Note: in compliance with section 100d of the Local Government (Access to Information) Act 1985 the report has been prepared in part from the following papers: Infrastructure Overview & Scrutiny Committee Report P.49/04" \* MERGEFORMAT 
Note: in compliance with section 100d of the Local Government (Access to Information) Act 1985 the report has been prepared in part from the following papers: Infrastructure Overview & Scrutiny Committee Report P.49/04
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