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1.0
INTRODUCTION

1.1
Members will recall that at the meeting of the Community Overview & Scrutiny Committee on 2 October 2003 (Minute COS 98/03), a report was requested which set out the issues of access to two of the oldest buildings in the City, namely Old Tullie House and the Guild Hall.

2.0
CURRENT POSITION
2.1
An audit of the two buildings had been carried out by the Council’s Access Officer, and a CTS representative and a member of the Tullie House Staff.  The outcome of this is attached, (appendix 1).  It distinguishes between Audit Commission requirements A.C., which are also the requirements for B.V.156, and the Disability Discrimination Act.

2.2
Currently access to Old Tullie house and the Guild Hall is limited for some disabled people especially those who require a wheelchair for access.  Due to the age and historical significance of the buildings making physical adaptations is extremely limited.  Previous requests to English Heritage for permission to make alterations have not been successful, due to the impact they would have on the structures of the buildings.

2.3
However, in order that disabled people can have some “access” to the collections in these buildings, a slide show is provided just off the main foyer in Tullie House.  This illustrates some of the best known work in the two buildings.

3.0
PROPOSALS

3.1
As a part of the N.W. Hub, which Tullie House is a member of, some funding may be obtained for increasing access.  This would be targeted at providing a more specific video, which would be made to cater for a wide range of disabilities including hearing impairment.

3.2
Improving access in this context would only seek to address the issues of the collections currently on display.  In addition to this it is proposed that more use will be made of reminiscence boxes which are taken into the community.  This is presently a very small part of the outreach work, which has considerable potential for development, but to do so requires the necessary finance. They contain a limited number of artefacts. 

The boxes have proved to be valuable tools in assisting to educate younger people and about their heritage and providing a link with older relatives. Improving access in this manner can be used to help people learn where further information is available and maximise the value of their involvement at whatever level in local history.

3.3
Opening up access for all to the collection, which is in store, is a longer-term project.  This will form part of the Development Plan, which was agreed by the Council in November 2003 and due for completion in the summer of 2004. Carlisle City holds major collections of Art, Natural Sciences, Archaeology and Social History. The present storage arrangements for these collections are inadequate and not easily accessible to people with enquiries or students carrying out research - and access is particularly poor for people with disabilities. If this involves new build then the requirements of the DDA would be incorporated into any planned development. 
3.4
The collections can be made more accessible by developing the website, but there is always a need to make the actual objects accessible. The Development Plan will address the issue of improving access to the collections and the different options will be examined. There is the opportunity of creating a Collections Centre for Carlisle City Museums and Arts Service and this would improve access to the collections for all.

4.0
CONCLUSION


4.1
The Disability Discrimination Act is a welcome piece of legislation and quite rightly places a greater emphasis on accessibility for all sections of the population.  While easily achieved with new build, adaptation of existing buildings, especially historically significant ones, presents significant practical problems.  However, the range of technology available today, is so diverse that even where physical access cannot be achieved steps can be taken to remove access barriers to the City’s collections in more creative ways.

MARK BEVERIDGE

Head of Culture, Leisure & Sport Services

APPENDIX 1

Alterations to Council Buildings
Tullie House

(Old Tullie House – Listed Building)

AREA
AUDIT COMMISSION REQUIREMENT (AC)
COMMENTS

OR ACTIONS
DISABILITY DISCRIMINATION ACT REQUIREMENT (DDA)
COMMENTS

OR ACTIONS 

EXTERNAL AREAS
· The external ramp to the Castle Street entrance should have a level landing 1200mm clear of the door swing at the top

· The ramp should have handrails at both sides at 900mm

· The curved steps to the door by the gardens should have contrast nosings

· The steps should have handrails 900mm at both sides

· The steps should also have a corduroy tactile warning 400mm back from the edge at the top

· The ramp to the Café Patio should have handrails at both sides

· There should be handrails at both sides of the Patio steps

· There should be contrast nosings for these steps

· There should be corduroy tactile warning at the top of these steps


No (LBC required)

No (LBC)

Yes

No (LBC)

No (LBC)

No (LBC)

No (LBC)

Yes

No (LBC)
· There should be at least 1 dedicated parking space as near as possible to the main entrance.  (A space by the wall in front of the gates to the side entrance yard in place of the flower bed is the suggested position

· An external sign with a contact tel. No in case assistance is needed is recommended


No

No

ENTRANCES/ INTERNAL AREAS
· A single leaf of the main entrance door to Old Tullie House should be 800mm clear

· The threshold step is higher than 15mm

· There is no wheelchair access to the 1st floor Panelled Room

· The main staircase does not have handrails to both sides at 900mm (NB English Heritage refused permission for this)

· The back staircase to the Panelled Room does not have handrails at both sides at 900mm

· A single leaf of the door to the Lecture Theatre is not 750mm

· A single leaf of the door to the Education Rooms is not 750mm

· A single leaf of the door to/from the café to the Meeting Room/Bar is not 750mm clear

· There is no horizontal handrail at 900mm on the rear of the wheelchair WC

· The mirror is not 900 x 400mm min

· A paper towel dispenser or hand drier should be reachable from the WC

· The WC pan should be 475 mm to the top of the seat
No (LBC)

No (LBC)

No

No

No

Original Doors

Original Doors

Original Doors

Done

Done

Done

Done


· The wall mounted bell to ring for assistance should be highlighted, signed and no higher than 1400mm

· The flush lever on the WC cistern is at the wrong side

· Better colour contrast between the walls and handrails in this WC is recommended

· Better colour contrast between the doors and walls is recommended

· A tactile sign at 1400mm is required for the WC door

· A lock which is more easily manipulated is recommended

· The door handle should be no higher than 1000mm

· The internal ramps to the Educational Rooms between the Lecture Theatre and Meeting Room, by the Badger set, into the Fireside Gallery, should be marked with a chevron to indicate a slope

· A wall mounted warning sign no higher  than 1400mm is recommended as a warning to the ramp by the Badger set

· The function of the areas behind all doors should be labelled

· The location of the wheelchair WC should be clearly signed


· It is recommended that circular door knobs for  the Function Room and the lower door  to the stage of the Lecture Theatre should be replaced with lever shaped ones which are easier to grip

· The threshold to the Meeting Room from the Fireside Gallery should be no higher than 15mm                                                  
Done

Done

To be done next

time we decorate

To be done next

time we decorate

Done

Done

Done

No

No

Check with

Tullie

Check with

Tullie

No

No



MAIN GALLERY
· A horizontal handrail at 900mm is required for the rear of the wheelchair WC in the main foyer

· The height of the WC pan should be 475mm from the floor to the top of the seat

· The mirror should be a minimum size of 900 x 400mm and mounted 900mm from the floor

· The height of the WC pan in the 1st floor wheelchair WC should be 475mm (as above)

· The steps to the Hadrian’s Wall display should be guarded

· These steps should have handrails at 900mm at both sides with 300mm level extensions (as long as they do not protrude into a route of travel)

· The step risers should not be greater than 170mm
Done

Done

Done

Done

No

No

No


· The force to open the main double entrance and lobby doors should be no more than 20 Newton’s

· The force to open the wheelchair WC door in the main foyer should be no more than 20 Newton’s.  (It is recommended that the self-closer be replaced with a rising butt hinge.)

· The force to open the doors to the Meeting Room/Bar should be no more than 20 Newton’s

· The 1st floor wheelchair WC moulded seat is not recommended and should be replaced with a standard one

· The tactile door sign on the wheelchair WC should be lowered to 1400mm max. from the floor

· The nosings to the steps of the main staircase should have a greater colour contrast to the carpet


· Chairs with armrests should be available in the café

· Pedestal tables are not recommended as the base prevents wheelchair foot plates from approaching

· The corner microscopic machine cannot be reached  by wheelchair users

· The seat in front of the bird display needs to be highlighted, guarded or reduced in size, as it protrudes into the route of travel

· The box steps in front of some displays should be highlighted

· The bench seat to the right of the Bonnie Prince Charlie display should be highlighted

· The seating in front of the TV in the Bronze Age section causes an obstruction and should perhaps be reduced to 1 seat or moved to another location

· The seat should have armrests and be higher (400-500mm to top of seat)

· All information leaflets and merchandise should preferably be reachable by an independent wheelchair user.  Thought should be given to display arrangements in order to achieve this so that all items of the same kind or design are not out of reach but spread onto lower shelves

Done

Done

Done

Done

Done

No

Check with Tullie

?

?

?

?

?

?

?

?



THE GUILDHALL
· There is no wheelchair access to this building
?
· The rope handrail for the stairs is unstable

· Chairs with armrest should be provided in each section

· Signs and lettering for labels should comply with RNIB guidelines (I understand that the Keeper of Human History is dealing with this)

· The lighting levels on the stairs, especially on the top landing outside the Tanners Room, should be checked
No

?

Done

No

Key:

LBC
Listed Building Consent

?
Further investigation required

No in comment column refers to this requirement not being in place

NB  It is recommended that exhibition designers are made aware of the needs of people with a visual impairment.

HI/MB 21/11/03

Updated: -

HI 26/11/03

HI 2/12/03

DR 22/12/03
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