

CARLISLE TOURISM PARTNERSHIP

Events
A full programme of events is being planned for 2010, working with City Council partners.  Carlisle Tourism Partnership will take the lead role in the marketing and promotion of all Carlisle events and will produce a monthly events guide.

Interpretation
We are almost ready to launch the Carlisle GPS trails which will enable visitors to download historical trails from the website or onto their mobile phones.  This will attract a lot of media interest.

Accommodation Improvement
Working with Cumbria Tourism to secure funds for Tourism Connect Phase 2 which would enable our rural accommodation businesses to make quality improvements and achieve higher national gradings.

Following the launch of our Welcome to Carlisle programme, a massive 100 businesses have enrolled onto the scheme.  The interest has been such that we have secured additional money to let more businesses take advantage of the scheme and improve their offer to their customers.

Holiday Guide and Places to Visit
The Holiday Guide and Place to Visit have been exceptionally well received locally and nationally, and we are planning our 2010 marketing campaign to get maximum value from these publications.

Website
The new Carlisle website is in full planning and will enable us to make regular contact with potential visitors.  The launch is planned for Spring 2010.

Britain’s Heritage Cities
Carlisle has been invited to join this very prestigious group of Cities who market themselves nationally and internationally.  The consortium is by invitation only, and we are delighted that Carlisle will join the group.

Old Town Hall
The design team (Glamis, Bright 3D and James F Stephen Architects) have been working with the project steering group to establish a preferred refurbishment option for the Old Town Hall to improve its role in orientating visitors and showcasing Carlisle’s key historic and cultural attractions.

Outline design proposals to refurbish the Tourism Information Centre (TIC) element, improve circulation and access within and to the building and maximise the potential of the Assembly Room have been presented to the City Council’s Community Overview and Scrutiny Panel 21st January 2010 and Historic Quarter Steering Group 25th January 2010.

A design report, conservation statement and business plan will be completed in March 2010.

£0.36m capital funding has been allocated by the City Council for the project and due to the Old Town Hall’s status as a Strategic TIC there is an opportunity to apply to the Northwest Development Agency for additional funding. The historic nature of the property may also provide an opportunity for English Heritage funding and we are examining this at present.
Cumbria Community Asset Re Investment Trust (CART)

As part of the response to the recession, over the last year the City Council has been actively promoting the work of the Cumbria Community Asset Re Investment Trust. This is a not for profit organisation that exists to provide small loans to businesses and community organisations. These loans are up to £50,000 and the key criteria is that the borrower should have been refused support from a bank. This is not to suggest that the project is not viable or overly risky. Indeed many of the referrals to CART come from local bank managers.

Over the last year CART has made loans of over £283,000 to businesses in Carlisle.

The Business Development Officer has recently become a Director of CART which offers further opportunities to promote the service.

Help for Rural Retailers

The City Council has launched a £20,000 programme of support for rural retailers in Brampton, Longtown and Dalston and the rural areas surrounding these service centres.  The programme will provide direct support to around 50 rural businesses through one to one support. This is then supported through a series of workshops designed to help the businesses be more competitive. £10,000 of the funding has come from LABGI allocated to help businesses overcome the impact of the recession. The programme is being delivered by South Lakes Development Trust who have a successful history in providing support to rural retailers.

Jacobites Brampton 

On Tuesday 16th February the Mayor attended the opening of the Jacobites Bistro in Brampton. The owner of Jacobites, Mrs Alex Jennings, started a cafe in Brampton in 2007 with help from the Council’s Business Start Up programme. Unfortunately in 2009 an incident involving a stolen car meant that she was no longer able to operate that business. However, she has now been able to open another business in Brampton. 

 

Carlisle Tourist Information Centre

On Monday 11th January the TIC Manager gave a presentation to a group of students from Carlisle College who are studying the Travel and Tourism course, outlining the background of her tourism experience and information on how to operate a Tourist Information Office. 
On 5th February a guided tour was organised for a group of students from the University.  Most of the students were post graduates doing various MAs and some were exchange students from India and China. The TIC Manager explained to the group the services offered by the Tourist Office and how these could help make the most of their stay in Carlisle. They then had a 1 hour guided tour of the City, enabling them to see the City’s historical points and other places that they may find useful during their stay.

Enterprise Centre

BRT Bearings set up in the area with 1 staff member into unit 46 in May 2009.  They have now moved out of the centre into one of the Council’s units at James Street workshops, now employ 3 staff, and are looking to take on more.

PMS Joinery have moved into a unit, newly created by us, moving out of the old reception at the rear.  They are making and supplying fire doors to BT.
The Grill Box have now taken over catering unit 1 and we have assisted by having a 3 phase supply installed.

MPG solicitors have expanded into a bigger unit at the centre.
Stephen Little Computing has moved into unit 21.
The new reception is now open allowing out of hours access for tenants to some reception services and a much improved public face to the centre for the tenants.

This is excellent as it shows again what the centre is about with businesses moving into the area and growing.

   

Councillor Mrs M Bowman

Economy Portfolio Holder
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