Anti- Social Behaviour Orders

Focus Group- Carlisle

The focus group was held on 28 September 2004.  The group was held in the Civic Centre, Carlisle and facilitated by an independent market research company, CN Research.

Personnel

The group was made up of 12 people (9 males and 3 females). They lived in various parts of Carlisle including Stanwix, Harraby, Denton Holme and Durranhill. Their occupations included a manager of a security company, British Gypsum, a primary school teacher, an employee of Cavaghan & Gray, a hairdresser, a quantity surveyor, a mechanic, a van driver, a plant hire manager and a marketing company employee.

The moderator began by introducing the subject to the group and the issues related to anti-social behaviour.

What has been your experience of anti-social behaviour in the area that you live?

The majority of the group had some experience of anti-social behaviour in the areas that they lived. The nature and degree of this varied from place to place.

Comments

“I’ve experienced 90% of these things. In the last 2 years, I have had 3 cars burned out- my personal car. It is always kids, so nothing gets done. You get a lot of kids hanging around. There is a small park near us. I have two children myself. If you go up to the park with them in the morning there are cans, broken bottles, used condoms, you name it, it’s there. The Council doesn’t seem to clean it up at all.”

“I would like to agree with that. I live on Grey Street. There is a park a couple of doors down and I have kids who are 2 years. We go down to play football, but it is covered in glass and rubbish. It seems to be a focal point for young people drinking, especially at the weekend. Neighbours have given various names to the police of those causing trouble, but they get victimised and are therefore scared to report anything.”

“In Denton Holme you get motorbikes going over the footbridge into the council estate at all times of the night. Maybe they could put speed ramps there or put barriers to stop them getting their bikes onto the bridge. If you do something about it though you get victimised, so people just don’t like coming forward to report incidents.”

Do people try and tackle problems themselves rather than go to the authorities because they are scared of reprisals?

Most people said that they would try to deal with the problems themselves. They agreed that many people lacked respect for each other and authority in general.

Comments

“They try to deal with things themselves, as they know that if they go to the police nothing will get done.”

“I’ve been broken into and had bikes taken, the police weren’t able to do anything. Sometimes the police know who has done it, but can’t do anything about it because they haven’t got enough evidence.”

“My son witnessed an attack on some cars near us. He went out to try and stop them. The police were unable to catch the male doing it and told my son that if he didn’t make a statement saying who this youth was them he would be up in court himself. He was subpoenaed, but was given no protection by the police to stop these youths finding out who he was.”

“In the area where I live, we have quite a problem with vandalism- the smashing of telephone boxes, the motorbike issue as well on the green opposite where I live. They drive up and down there, where there are children playing. It is just dangerous. In terms of vandalism, it may not seem like a big problem but young people in the area wreck the trees. They are literally pulling the branches off these lovely big trees. I rang the police while it was actually happening so that they could come and have a word with these children, but they said that they couldn’t come out until next week.”

“There is a problem with speeding on estates. I’ve lived on a council estate all of my life. We didn’t smash phone boxes, sniff glue or take drugs. If the police had taken us home we would have got a good hiding.”

“You see 7 and 8 year old kids out on the street at 10 and 11pm.”

“It is now socially acceptable to let your kids do this.”

“I feel that teenagers no longer have any respect for adults, police or any one else outside their small gang.”

“I would hate to be a teacher these days as the respect has gone.”

“My husband is a police officer and it is true, there isn’t a lot of respect.”

“It has definitely gone down in the last 10 years. It is the individual families and how they are brought up. My children wouldn’t dare cheek me back.”

“The anti-social behaviour orders have become like a gold star for youngsters to achieve. Children are also getting into trouble for adults. I know down in Liverpool kids are breaking into houses to steal central heating boilers, which then get sold on for drug money.”

Have you had any experiences of anti-social behaviour in the context of work?

Although most people hadn’t had any particular problems, some had, particularly those who job involved security and loss prevention.

Comments

“Yes, everyday. I work on a national level. Cumbria, as far as I am aware, has only issued 34 ASBOs of which 5 were rejected. The main area that I deal with is Manchester, which has issued 422 in the same period. They obviously have a much greater issues and larger population, but if you compare our region with another similar one, like Cleveland, they have issued 131. If we have only issued this small a number, then they are obviously not a priority for the council or the police.”

“I work as a Loss Prevention Officer and we get “scallies” (troublemakers/ thieves) coming in regularly, when we know that they shouldn’t be in the town centre. We let each other know on the “City Link” radio so that they can’t get into any of the shops. They work in packs so they distract you while others steal things.”

“We occasionally suffer from mindless vandalism, but not theft.”

“Children don’t know where to draw the line these days. I work on an industrial estate and on a Saturday afternoon you can see gangs of kids smashing glass windows. I just don’t know where they get the pleasure in that.”

“We have had kids, not doing any vandalism, but coming onto the site and going into areas where they shouldn't, playing on roofs.”

“I work in Wetheral and for the size of the area, you don’t seem to get any trouble, like we have been hearing here.”

“I live on Brampton Road, you get the odd bit of vandalism there, but never any burned out cars or anything.”

“The problem with the way Carlisle is structured, there are lots of residential areas spread around, rather than one big area.”

“Going back to what was said earlier, I don’t think it is the thrill of breaking the window, it is the adrenaline rush from the chase and potentially being caught. It is the excitement. Kids get a thrill from being chased by the police.”

“We have guys who have to go into areas in pairs, one who stays in the car with the engine running.”

What have been your experiences of anti-social behaviour in the context of leisure?

The group had had a number of experiences, often where incidents where fuelled by alcohol.

Comments

“We meet in a church hall in Harraby and there are always groups of kids stood outside drinking. We have been broken into 4 times this year, but they don’t steal anything.”

“I think that there is a problem with drinking in Carlisle. There are a lot of scuffles and a lot of people are sick all over the pavements at night. I find it really anti-social that people drink to the extent that they make themselves ill, and everyone else has to be surrounded by it. They have lost control.”

“I just don’t go into town at the weekend anymore. We went to the cinema one night, but there was a drunken man drinking whisky in the auditorium. He walked around being really rude and offensive to people, but people didn’t dare get up and go and get the manager. In the end everybody got up and piled onto him. I came out shaking and very upset.”

“We go to bike rallies with up to 10 000 people and there is never any trouble, but you come into Carlisle and there is a lot. You would think it would be the bikers and hells angels, but it is not.”

“A lot of the kids don’t have anything to do. They won’t join in things because they aren’t cool.”

“It’s the stigma of a label.”

Looking at the areas that we have looked at, which do you feel are the most important issues?

On a 3 point scale, how much of a problem is anti-social behaviour in the context of:-

Your home environment?

4 people said that it was not a serious issue, 2 said it was fairly serious and 5 said that it was very serious.

Your work environment?

4 people said that it was not a serious issue, 4 said it was fairly serious and 2 said that it was very serious.

Your Leisure Environment?

2 people said that it was not a serious issue, 1 said it was fairly serious and 3 said that it was very serious. 3 people said that they wouldn’t go to certain areas. 

Comments

“The problem with Carlisle is that it is so insular. They don’t like any one who is different from them.”

“They don’t like people from the outside. I was born and bred in Carlisle and I can see it.”

“I would agree. I’m not from here and if you don’t speak with a Cumbrian accent then they are unsociable towards you.”

Are there any other issues of anti-social behaviour that we haven’t already discussed?

The group came up with a number of areas, including racial differences and noisy kids and neighbours.

Comments

“There can be problems with racial differences. We have a lot of Portuguese staff where I work and some British staff won’t work with them. There are fights in the work place. I actually know of a manager who was hit on the head with a shovel by a British member of staff, because an argument didn’t go their way.”

“We have the occasional noisy neighbour. We had one who used to play Eminem.”

“We have neighbours shouting at their kids.”

“We get kids shouting and crying.”

“I agree. We get a lot of kids who just get negative, negative, negative at home. Their parents are just not interested. They have these babies, but when it is their responsibility, they can’t wait to get them into school. They just don’t talk to them or converse with them. They just give them a bag of crisps and wonder off in front of them. We do home visits to talk about the child now when they start school, but a lot of the parents can’t tell you anything about their child. They don’t spend time with them.”

“Do you find that a lot of parents don’t do any school work with the kids? My wife and I spend a lot of time with our daughter who is at primary school, doing work with her. There is a child opposite who is in the same class, but they stay out playing until 10-11pm. It is a downwards spiral.”

Who do you think is the most responsible for acts of anti-social behaviour?

The group agreed that it was kids. 

Comments

“We caught a disabled boy in a wheelchair stealing computer games. Me and my partner detained him and phoned for his parents to come down. His grandfather came down initially and started giving us a lot of abuse. The police then arrived and his father and mother. The grandfather had just come out of prison for killing somebody, his mother was on an ASBO herself and his dad was due to go to court for assault. What do you expect that kid to do, he doesn’t know any different?”

“My mother is a teacher at a primary school and you hear stories of kids whose father is in jail, their mother’s new partner has been throwing bricks through the window. The kids have no chance.”

“I think that it is down to adults to show the next generation how to behave.”

Do you think that it is mostly males, mostly females or a mix of people that cause the trouble?

Everybody agreed that it was a mix.

Where do you get this perception from, is it experience or is it from the media?

The group agreed that it was from both experience and media.

“I think things like binge drinking and poor parenting cross the social groups and aren’t just limited to areas of social housing.” 

Do you think that any of the following have an influence on anti-social behaviour and if so, why?

-Social deprivation, poverty, alcohol, drugs, poor parenting, boredom, a lack of amenities or anything else.

The group felt that there was a range of influences.

Comments

“There is peer pressure for kids not to get involved in things.”

“There is no advertising of activities that young people/ children can do. Do they know what kinds of activities groups like the Venture Scouts get up to. They could produce leaflets of what is available.”

“There is still the problem of the media. They pump messages at young people of what is cool and if scouts aren’t cool, then they won’t do it. I think that the power of the media is very strong in telling you people what is hip and what is not. It is the same with the whole of ASBOs and how society wants to see itself. Society has changed quite negatively.”

“Youth clubs used to be at the heart of the community. There was a lot of money put into them in the 1980s.”

“Drink is definitely a problem.”

“Kids need to know what will happen to them if they do something wrong.”

What issues do you feel should be concentrated on?- Facilities for young people, education, parenting, tougher enforcement on people causing anti-social behaviour, improved support for those experiencing anti-social behaviour, all agencies working together to tackle the problem, improved information to the public and action on drugs and alcohol?

Most people agree that both children and adults (i.e. their parents) need to be taught what is acceptable behaviour and how to tackle disruptive and anti-social behaviour. 

Comments

“I would say start on education and parenting, because that could cover a lot of the others anyway. You must educate the kids from when they are young. Parents should be telling them not to binge drink or take drugs and persuade them to go to clubs.”

“I think a lot of parents need to be taught how to deal with their kids.”

“It is now the third generation. It is not the kids’ parents’ fault, it is their parents who haven’t taught them how to do it. It is a circle, who is to blame, where does it stop?”

“There is a lack of support for parents. The increase in single parents doesn’t help.”

“Parents need to be taught strategies of how to deal with their kids.”

“Actually spending time with your kids is what it is all about. My daughter now comes out fell walking with me.”

“People want instant gratification now. They want a car, a house and then a kid, but it is about so much more than that. They are not some kind of object.”

“They get bored of them.”

“People see having a child as a way of jumping up the council house list.”

“You get single mothers who can’t afford to spend time with their children as they have to work.”

“I was brought up by a single parent, my dad, but we spent time together.”

What are your feelings on enforcement?

There was a feeling that criminals are often treated better than the victims. The majority of people agreed that a boot camp for persistent offenders would do them good.

Comments

“There is no back up from the police.”

“The criminals have more rights than the victims.”

“If someone breaks into your house you have become a victim because they have invaded your personal space. If they then break their leg in you house then you become a victim again when they prosecute you. The criminal walks away with a leg in plaster for a few weeks and several grand in his back pocket.”

“Anyone between 17-21 years should have to do national service.”

“You need to teach them to respect themselves.”

“We have given people too many rights and it has backfired.”

“They should make prison so hard that they don’t want to go back.”

Are there any things that could be done in this area to help the situation?

Most people liked that idea of very hard community service. They also feel that young people should be encouraged to take part in activities that would give them greater self-esteem. It was suggested that repeat offenders should be given experience of outdoor pursuits like fell walking to change the way that they think.

Comments

“They should have really hard community service- with “Who’d want to do them kind of jobs?” That are dirty and thoroughly unpleasant and you can’t stop because someone is standing there.”

“I’d totally humiliate them. Get them to do things in the middle of town on a Saturday morning when their mates are around.”

“You would need to team it with things that build up their self esteem in other ways. It is two things. Showing them that they can get a buzz from other positive things.”

“If people are convicted of drunk driving then they should be re-educated before they are allowed out again.”

“What kind of response do you get from your boys when they do something good at Venture Scouts?”

“It makes them want to do more.”

“Cumbria is a prime location for outdoor pursuits. Groups of 8 lads should be sent out to outdoor pursuit centres for several weeks. They will be different people when they get back.”

“They should be made to do positive things while they are there, like picking up rubbish.”

Anti- Social Behaviour Orders

Focus Groups - Carlisle & Penrith

Summary Report

Personnel - Carlisle

The group was made up of 12 people (9 males and 3 females). They lived in various parts of Carlisle including Stanwix, Harraby, Denton Holme and Durranhill. Their occupations included a manager of a security company, British Gypsum, a primary school teacher, an employee of Cavaghan & Gray, a hairdresser, a quantity surveyor, a mechanic, a van driver, a plant hire manager and a marketing company employee. The Focus Group took place at Carlisle Civic Centre.

Personnel - Penrith

The group was made up of 8 people (4 males and 4 females). They lived in Eamont Bridge, Castletown, Armathwaite, Wetheriggs and Penrith. Their occupations included teaching, running a small business, a landscape gardener, a retired teacher, an Assistant Manager, an employee of DEFRA and a joiner. The Focus Group took place at Penrith Town Hall.

Comments from the Carlisle Group will be displayed in Red while the Penrith comments will be displayed in Blue.

The Carlisle group was recruited from the Carlisle Citizens Panel and the Penrith group from the Community Voice Citizens Panel.  All participants were aged between 20 and 40. Although some of the Penrith group said they did not see a lot of anti-social behaviour due to the rural nature of the town there are still a significant number of incidents for them to offer a valuable contribution to the debate. The Carlisle group had a fair amount of experience of anti-social behaviour in the areas they lived.

There is a general feeling within both groups that there is a lack of respect from teenagers of themselves and authority in general. It seems there are instances of anti-social behaviour in the work places, however it is in the context of leisure where people feel more intimidated. These instances, in the main, seem to stem from alcohol abuse and in some cases drug abuse.

Teenagers are seen as the age group most responsible for this type of behaviour, however both parents and teenagers need to be taught what is acceptable behaviour. Enforcement is seen to be too lenient and that other harder measures should be brought in to deal with offenders. ASBOs are contributing to alleviate the situation but are not deemed to be enough.

The moderator began by introducing the subject to the group and the issues related to anti-social behaviour.

What has been your experience of anti-social behaviour in the area that you live?

Those living in more rural areas, especially those in the Penrith group, had little experience of anti-social behaviour in this context.  Whilst those living in towns were more affected by it. The majority of the Carlisle group had some experience of anti-social behaviour in the areas that they lived. The nature and degree of this varied from place to place.

“I’ve experienced 90% of these things. In the last 2 years, I have had 3 cars burned out- my personal car. It is always kids, so nothing gets done”.

“I had an attack 8 weeks ago. They were on drugs and drink and they knocked me down and kicked me in the head. I live at Castlegate.”

“I would like to agree with that. I live on Grey Street. There is a park a couple of doors down and I have kids who are 2 years. We go down to play football, but it is covered in glass and rubbish. It seems to be a focal point for young people drinking, especially at the weekend”.

“I took my son up to a park the other day and there were 20-30 bottles broken on the path. I can only put it down to teenagers. That is anti-social behaviour and it is dangerous as well.”

Do people try and tackle problems themselves rather than go to the authorities because they are scared of reprisals?

Most people said that they would try to deal with the problems themselves. They agreed that many people lacked respect for each other and authority in general.

“My son witnessed an attack on some cars near us. He went out to try and stop them. The police were unable to catch the male doing it and told my son that if he didn’t make a statement saying who this youth was them he would be up in court himself”.

“I feel that teenagers no longer have any respect for adults, police or any one else outside their small gang.”

Do you ever experience anti social behaviour in the context of your workplace?

Although most people hadn’t had any particular problems, some had, particularly those whose job involved security and loss prevention. Most of the problems experienced in this area were due to children i.e. swearing and causing vandalism in the town centre and in the school environment.

“Yes, everyday. I work on a national level. Cumbria, as far as I am aware, has only issued 34 ASBOs of which 5 were rejected, if you compare our region with another similar one, like Cleveland, they have issued 131”.

“I work on King Street and there is a passage way behind Boots and that is always covered in graffiti. Not just ordinary graffiti, but really abusive, personal, horrible graffiti. As soon as it is cleaned off it is back there within a few days”.

“I work as a Loss Prevention Officer and we get “scallies” (troublemakers/ thieves) coming in regularly, when we know that they shouldn’t be in the town centre. We let each other know on the “City Link” radio so that they can’t get into any of the shops. They work in packs so they distract you while others steal things.”

Have you had any experiences of anti-social behaviour in the context of leisure activities?

The Carlisle group had a number of experiences, often where incidents were fuelled by alcohol. Most of the problems encountered in the Penrith area were in the town centre, pubs and night-clubs, particularly on a Friday and Saturday night.

“I think that there is a problem with drinking in Carlisle. There are a lot of scuffles and a lot of people are sick all over the pavements at night. I find it really anti-social that people drink to the extent that they make themselves ill, and everyone else has to be surrounded by it. They have lost control.”

“I think to a certain extent, boundaries have become a bit blurred. You expect to see some drunken behaviour on a Friday and Saturday night in a town like Penrith which draws a lot of people in. I think perhaps our tolerance levels have gone up and you turn a blind eye to it.”

“You have to have keep your wits about you when out at night, in case a fight starts near you. My friends and I have had a lot of trouble with drinks being spiked. I have had at least three who have had them spiked. They are spiked with ecstasy and other drugs. You have to walk around with a bottle all the time and not let it go.”

Who do you think is the most responsible for acts of anti-social behaviour?

The group agree that it is kids. Most people agree that there is a lack of suitable, rewarding activities for young people to take part in, and as a result boredom is often a cause.

It was also commented that children are under a lot of pressure from their peers and the media to conform to certain standards and have certain things.

“A lot more parents work full-time than they did, even 15 years ago, and don’t see their kids from 7.30am to 7pm at night.”

“My mother is a teacher at a primary school and you hear stories of kids whose father is in jail, their mother’s new partner has been throwing bricks through the window. The kids have no chance.”

“Kids are aggressively marketed at now as well. The media throw it at them that they should have these trainers or that something else. In my experience, then there is a definite element of if kids don’t have the accepted things then they are seen as second class. There is a lot to do with status”.

“I think that it is down to adults to show the next generation how to behave.”

“They don’t have many relationships with people, they have them with things.”

“They don’t know what to do when they go out and they just say that they are bored.”

What issues do you feel should be concentrated on?- Facilities for young people, education, parenting, tougher enforcement on people causing anti-social behaviour, improved support for those experiencing anti-social behaviour, all agencies working together to tackle the problem, improved information to the public and action on drugs and alcohol?

Most people (Carlisle) agree that both children and adults (i.e. their parents) need to be taught what is acceptable behaviour and how to tackle disruptive and anti-social behaviour. The Penrith group felt that no single approach would work and that a combination of strategies would need to be used.

“I would like to feel that as an individual citizen you could say something to someone in the street if they were doing something wrong and people would back them up, whereas at the moment it is frightening to do that in case no one supports you”.

“I would say start on education and parenting, because that could cover a lot of the others anyway. You must educate the kids from when they are young. Parents should be telling them not to binge drink or take drugs and persuade them to go to clubs.”

“You need to get the young involved in doing things, perhaps decorate a certain area with spray painting. You need to get a person in the early thirties involved, who can help them to channel their energies into something creative.”

“People want instant gratification now. They want a car, a house and then a kid, but it is about so much more than that. They are not some kind of object.”

“We need to get some kind of deterrents back if they want things like skateboard parks, otherwise they will be vandalised within weeks.”

“It is now the third generation. It is not the kids’ parents’ fault, it is their parents who haven’t taught them how to do it. It is a circle, who is to blame, where does it stop?”

What are your feelings on enforcement?

There was a feeling that criminals are often treated better than the victims. The majority of people agreed that a boot camp for persistent offenders would do them good.

“There needs to be a stigma attached to doing things wrong, like there used to be. You didn’t want to be seen as the one who brought social disrepute on your family.”

“If someone breaks into your house you have become a victim because they have invaded your personal space. If they then break their leg in your house then you become a victim again when they prosecute you. The criminal walks away with a leg in plaster for a few weeks and several grand in his back pocket.”

“I think that they need to have a warden that is very firm, who doesn’t keep letting people off.”

“They should make prison so hard that they don’t want to go back.”

Are there any things that could be done in this area to help the situation?

Most people like that idea of very hard community service. They also feel that young people should be encouraged to take part in activities that would give them greater self-esteem. It was suggested that repeat offenders should be given experience of outdoor pursuits like fell walking to change the way that they think.

“They should have really hard community service- with “Who’d want to do them kind of jobs?” That are dirty and thoroughly unpleasant and you can’t stop because someone is standing there.”

“They need some deterrent which will stop people doing things.”

“I’d totally humiliate them. Get them to do things in the middle of town on a Saturday morning when their mates are around.”

