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EX.277/05
BEST VALUE REVIEW OF REVENUES AND BENEFITS (Non-Key Decision)

Portfolio
Finance and Resources

Subject Matter

The Head of Revenues and Benefits submitted Report RB.11/05 enclosing a copy of Report RB.9/05 which had been considered by the Corporate Resources Overview and Scrutiny Committee on 1 December 2005 detailing improvements facilitated, or to be delivered, by the Best Value Review of Revenues and Benefits progressed over the past 12 months.

A Minute Excerpt from the Overview and Scrutiny Committee was also submitted and which had resolved - 

"(1) That the Action Plan detailing further service improvements to be progressed over the short, medium and longer term be agreed.

(2) That increases in performance and customer satisfaction resulting from the Review be noted.

(3) That the intention to submit progress reports on delivering Action Plan outcomes on an annual basis be noted."

Councillor Bloxham, Environment, Housing, Infrastructure and Transport Portfolio Holder, was pleased to note that a total of 91% of rural customers surveyed and 80% of urban customers surveyed thought that the service provided by the Benefits Section was good to excellent.  He congratulated the Head of Revenues and Benefits on this excellent performance and asked that staff be also congratulated.

Summary of Options Rejected

None

DECISION

1.  That the summary report and action plan arising from the Best Value Review of Revenues and Benefits be endorsed by the Executive.

2.  That the full report and all accompanying papers be made available in hard copy in the Members' Library and electronically on public folders and CD Rom.

3.  That it is noted that annual progress reports will be submitted to the Corporate Resources Overview and Scrutiny Committee for scrutiny detailing progress in delivering further improvements in service delivery as set out in the Action Plan.

Reasons for Decision

The Executive endorsed the summary report and action plan arising from the Best Value Review of Revenues and Benefits.







