CORPORATE RESOURCES OVERVIEW AND SCRUTINY COMMITTEE

THURSDAY 7 DECEMBER 2006 AT 10.00 AM

PRESENT:

Councillor Stevenson (Chairman), Councillors Allison, Mrs Bradley, Mrs Fisher, Lishman, Ms Quilter and Warwick

ALSO

PRESENT:
Councillor Jefferson (Finance and Performance Management Portfolio Holder)


Councillor Bloxham (Environment and Infrastructure Portfolio Holder); 


Councillor Mrs Geddes (Learning and Development Portfolio Holder); and


Councillor Mrs Prest (Sustainable Communities Portfolio Holder) attended part of the meeting

CROS.109/06
APOLOGIES FOR ABSENCE

Apologies for absence were submitted on behalf of Councillor Mrs Styth and the Director of Carlisle Renaissance.

CROS.110/06
DECLARATIONS OF INTEREST

Councillors Allison and Mrs Bradley declared personal interests in accordance with the Council’s Code of Conduct in respect of the item on Concessionary Fares.  The interest related to the fact that they were eligible to receive bus passes under the Concessionary Fares Scheme.

Councillor Mrs Fisher declared a personal interest in accordance with the Council’s Code of Conduct in respect of report CS.60/06 and DS.99/06 concerning the 3 Year Repair and Maintenance Programme.  The interest related to the fact that she served on the Management Committee of Belah Community Centre.

Councillor Stevenson declared a personal interest in accordance with the Council’s Code of Conduct in respect of the item concerning Regenerating Rickergate by reason of his employment.  Councillor Stevenson further stated that he would take a view as to whether discussions on that item of business were such that his interest became prejudicial.  Should that scenario arise then he would withdraw from the meeting room.

CROS.111/06
MINUTES OF PREVIOUS MEETINGS

RESOLVED – (1) That the Minutes of the meeting held on 7 September 2006 be signed by the Chairman as a correct record of the meeting.

(2) That the Minutes of the meeting held on 19 October 2006 be noted.

CROS.112/06
CALL IN OF DECISIONS

There were no matters which had been the subject of call-in for consideration at this meeting.

CROS.113/06
BUDGET 2007/08 TO 2009/10
The Director of Corporate Services (Mrs Brown) gave a presentation to the Committee to assist Members in their consideration of the Budget 2007/08 to 2009/10.

Mrs Brown outlined the Budget policy context, revenue projections, the main revenue assumptions which had been made, new spending pressures, efficiencies requested by Council (February 2006), saving proposals and income projections, reserves projections, proposed capital programme, capital resource projections, and key Budget dates.

Members then commented as follows:

1. Members thanked Mrs Brown for the Budget overview which they considered to be very useful.

2. In response to questions regarding the assumption of £1m for the Pay and Workforce Strategy, Mrs Brown advised that the Job Evaluation process was a crucial part of the Budget projections.  A Strategy for delivering the actual level of saving which would be required was in the process of being drawn up by Senior Management Team concentrating on the following 4 key areas:

· Service Performance Improvement Reviews

· Asset Review

· Shared Services agenda

· Consideration of discretionary services and priorities


The key areas identified were 
medium to long term issues, involving some difficult decisions, which would not be resolved prior to the Budget.  It was, however, hoped to bring a timetable forward to Members.


Mrs Brown further confirmed that Overview and Scrutiny would be involved as part of the consultation process on savings.

3. In response to a question on the source of the capital revenue projection, Mrs Brown said that some capital grant funding was available, however the majority came from the sale of assets and right to buy receipts.  It was crucial to get the revenue/capital split correct. Members should also be mindful of future aspirations, such as Carlisle Renaissance, when giving consideration to the Budget. 

4. A Member asked how the Asset Review would help with revenue savings.


Mrs Brown replied that that would be dependant upon the outcome of the Review.

5. In response to a question, the Deputy Chief Executive said that Shared Services was centrally driven and the Government was keen on Shared Services for local Government.  A great deal of work was ongoing across Cumbria in that regard.

The Finance and Performance Management Portfolio Holder welcomed the opportunity to attend the Committee to hear Members’ comments on the Budget which he considered to be very worthwhile.

CROS.114/06
BUDGET 2007/08 – 2009/10 – MINUTES OF COMMUNITY AND INFRASTRUCTURE OVERVIEW AND SCRUTINY COMMITTEES
The Minutes of the meetings of the Community and Infrastructure Overview and Scrutiny Committees held on 23 and 30 November 2006 respectively were submitted for consideration.

Referring to Minute IOS.106/06(b), a Member questioned the reason for the shortfall in income in respect of Building Control.

The Director of Development Services replied that an over optimistic assessment of income had occurred last year, but that costs were balanced.

RESOLVED – That the Minutes be noted.

CROS.115/06
GENERAL FUND REVENUE BUDGET 2007/08 TO 2009/10 – BASE BUDGET AND SUMMARY BUDGET PROJECTIONS
The Director of Corporate Services (Mrs Brown) submitted report CORP.51/06 summarising the Council’s revenue revised base estimates for 2006/07 together with base estimates for 2007/08 and projections to 2009/10.  

The base estimates set out the starting position for a continuation of core service provision and incorporated decisions previously agreed by Council as part of the previous years Budget process and any subsequent decision.  Also provided was a summary of the potential impact of the new savings and spending pressures with the potential impact on the Council’s overall reserves should all of the proposals be accepted.

The Executive on 20 November 2006 had considered the report (EX.252/06 refers) and decided:

“1.  That the Executive agrees the following as a basis for consultation with the Corporate Resources Overview and Scrutiny Committee:

(a) that the revised base estimates for 2006/07 and base estimates for 2007/08 be noted.

(b) that the proposed virements to utilise identified underspends to meet projected income shortfalls and expenditure increases elsewhere in the Budget be agreed, thus ensuring that the 2006/07 revised base estimate remains at the original level.

(c) that the key issues which will be considered further in the Budget cycle be noted.

(d) that the current projected deficit to be funded over the next three year period be noted.

2.  That the Senior Management Team be requested to produce a plan to deal with the projected deficit.”

RESOLVED – That the position be noted.

CROS.116/06
BUDGET 2007/08 – 2009/10 – PRIORITISATION OF NEW REVENUE SPENDING PROPOSALS
Councillors Allison and Mrs Bradley, having declared personal interests, remained within the meeting room and took part in discussion on this item of business.

The Director of Corporate Services (Mrs Brown) submitted report CORP.52/06 summarising priorities for new revenue spending to be considered as part of the 2007/08 Budget process.    Details of 11 revenue bids for recurring expenditure and six revenue bids for non-recurring expenditure were submitted.

Mrs Brown added that the requests could not be considered in isolation and needed to be viewed alongside the current forecast Budget shortfall of £855,000 in 2007/08 rising to £1.2m in 2009/10, and savings and income proposals set out in other reports to be considered elsewhere on the Agenda for the meeting.

An addendum to report CORP.52/06 containing a review of the new ‘Free’ Concessionary Fares Scheme was also submitted.  The addendum set out that either Budget provision would have to be increased or the concession available reduced in order to address the overspend on concessionary fares.  The following options were set out, along with the costs/savings of each option:

· current scheme – 24/7 concessionary travel within the District and 60% concessionary travel across district boundary on bus journeys starting or finishing in Carlisle (currently £1.00 flat rate until ticketing machine updated)

· Option 1 – restrict the Scheme to free 24/7 concessionary travel within the District

· Option 2 – restrict the scheme to off peak travel within District and maintain 60% (off peak) out of District concession

· Option 3 – Restrict the Scheme to free off peak concessionary travel (statutory scheme)

· Option 4 – Free off peak travel within District and outside District (buses starting or finishing in Carlisle)

Bus operators had to be given four months notice of any scheme and the Executive had been asked to consider whether to take the decision to the City Council in January 2007 or defer it for a decision at the Council meeting on 6 February 2007, as part of the Budget.

The Executive on 20 November 2006 had considered the report (EX.253/06 refers) and decided –

“1. That the report on Prioritisation of New Revenue Spending Proposals be received and forwarded to Overview and Scrutiny Committees for consideration as part of the 2007/08 Budget process.

2.  That the options for Concessionary Fares be referred to the relevant Overview and Scrutiny Committees for consideration as part of the Budget process and any decision on the Concessionary Fares Scheme be deferred until the 2007/08 Budget is agreed at the Council meeting on 6 February 2007.  The four months notice for bus operators would then commence from 1 March 2007, with any revised scheme being introduced from 1 July 2007.”

Details of the specific areas where the Committee had service responsibility in addition to its overall Budget scrutiny responsibility were as detailed on the Agenda for the meeting.

Members then considered and commented upon the report as follows:

(a) A Member was pleased to note that a bid in respect of the Pirelli Rally had been included within the Budget this year.

(b) Members felt that the Council had little choice in respect of many of the new spending proposals e.g. municipal elections or insurance premium increases.

(c) A Member referred to the bid in respect of energy costs.  He asked why a further increase had been projected when in fact energy costs were coming down.

The Director of Development Services said that there had been peaks and troughs as regards energy costs and that an element of caution had been adopted.   The Deputy Chief Executive added that, although oil costs had decreased, the re‑sale cost of gas had risen considerably.  There was also an issue around fuel for vehicles.

RESOLVED – That the comments of the Committee as outlined above be forwarded to the Executive.

CROS.117/06
BUDGET 2007/08 TO 2009/10 – SUMMARY OF SAVINGS PROPOSALS AND INCOME PROJECTIONS
The Director of Corporate Services (Mrs Brown) submitted report CORP.53/06 summarising proposals for savings and additional income generation to be considered as part of the Budget process.

The Medium Term Financial Plan, approved by Council on 18 July 2006, set out the areas to be investigated to achieve efficiencies and the savings targets required.  Service Improvement Reviews, Asset Review and consideration of Discretionary Services had also been identified to deliver the deficit projected for 2008/09 and 2009/10.

Mrs Brown particularly drew attention to car park income where it was projected that the 2006/07 level of income generated would be £80,000 less than the original budget.   The service had been reviewed and options to generate the increase as set out in the Corporate Charging Policy had been presented in the Community Services Charges Review report.

Mrs Brown stressed that the requests needed to be considered in the light of the projected Budget shortfall and the requests for new spending set out in other reports elsewhere on the Agenda.

The Executive had on 20 November 2006 considered the matter (EX.254/06) and decided –

“That the following be received and referred to the relevant Overview and Scrutiny Committees for consideration as part of the 2007/08 Budget process:

(a) proposed permanent amendments to the Base Budget from 2007/08 onwards, as set out in report CORP.53/06;

(b) potential deficit income projections resulting from Trading and Charges Review options, which are made in the individual charges reports;

(c) that it be noted that further savings are being worked on to meet the deficit projected 2008/09 and 2009/10 arising from the Job Evaluation process as set out in the Revenue Summary Budget Report (CORP.51/06).”

The specific areas where the Committee had service responsibility in addition to its overall Budget scrutiny responsibility were as detailed on the Agenda for the meeting.
Discussion arose, during which Members made the following comments and observations – 

1. In response to a question, Mrs Brown said that the reasons behind the shortfall in car park income were not obvious which was why a report had been commissioned from Capita Symonds to examine the possible factors.

Members considered that a conflict of policy existed between the need for income from car parks and policies around air quality and the Council’s priority of Cleaner, Greener, Safer.   People were also parking on the outskirts and travelling into the City to avoid paying parking charges.

Shopping centres at Gretna, Penrith and Workington would further impact on the number of visitors to the City and it was important to look at the Marketing Policy in conjunction with parking charges.

The Chairman of the Infrastructure Overview and Scrutiny Committee advised that that Committee was concerned at the reduction in tourism generally and would consider that further as part of their work programme.

The Environment and Infrastructure Portfolio Holder expressed some disappointment in report CORP.53/06 which had not considered the implications of people parking on the periphery of the City.

The Finance and Performance Management Portfolio Holder added that people were parking their cars in Dalston and Longtown for example and then taking the bus into Carlisle.

2. A Member referred to the reduced income projections and questioned the robustness of those projections.

Mrs Brown responded that the projections were assumptions and a balance required to be struck.

RESOLVED – That the comments of the Committee as outlined above be forwarded to the Executive.

CROS.118/06
CHARGES REVIEW 2007/08 – LICENSING

There was submitted, for information, report LDS.57/06 setting out the fees and charges for areas falling within the responsibility of the Licensing Section of the Legal and Democratic Services Directorate.  The Regulatory Panel had on 18 October 2006 approved the charges.

The Executive on 20 November 2006 noted that the Licensing Charges were approved by the Regulatory Panel on 18 October 2006 and referred the report to Overview and Scrutiny Committees for consideration as part of the 2007/08 Budget process (EX.255/06 refers).

RESOLVED – That the report be noted.

CROS.119/06
CHARGES REVIEW 2007/08 – LEGAL AND DEMOCRATIC SERVICES
There was submitted report LDS.53/06 setting out the proposed fees and charges for areas falling within the responsibility of the Legal and Democratic Services Directorate.

The Executive had on 20 November 2006 (EX.256/06 refers) noted the report and referred it to Overview and Scrutiny Committees for consideration as part of the 2007/08 Budget process.

RESOLVED – That the report be noted.

CROS.120/06
CHARGES REVIEW 2007/08 – COMMUNITY SERVICES

There was submitted report CS.45/06 setting out the proposed fees and charges for areas falling within the responsibility of the Community Services Directorate.

The Council required to review its car parking charges annually, taking into account a range of factors relating to income, contribution to the Local Transport Plan for Carlisle and maintaining the economic vitality of the City Centre.  

A number of options were put forward for consideration, details of which were provided.

For 2007/08 a minimum increase in car park charge income of £52,000 was required to meet the corporate target.  It was also important to take into account the income projections for the current year, the most recent estimating a deficit of between £60,000 and £100,000 against the budget (currently a shortfall of £80,000 was assumed).  Presently it was difficult to forecast whether the reduced income would be contained within the current year or if there were any longer term issues.  

It was important to look at the longer term environmental and economic impacts on the City as a whole in addition to the short term financial implications for the Council.  The Council’s Concessionary Fares Scheme had been successful in diverting some car journeys onto public transport.  That had a positive environmental impact and the trend was likely to continue should movement priorities identified within Carlisle Renaissance progress.  Members were also asked to note that visitor figures appeared to be down on previous years and substantial car parking charge increases would not attract visitors.

The Executive on 20 November 2006 (EX.257/06) had decided –

“1.  That, in relation to car parking, the Executive recommends the following options for increasing car parking charges from 1 April 2007, as set out above and detailed in Report CS.45/06, as the basis for consultation with Overview and Scrutiny Committees, as part of the 2007/08 Budget process:

(a) increase existing contract parking charges;

(b) offer discounted contract charges on Devonshire Walk Car Park and increase in other contract charges;

(c) Sunday charging at weekday rates;

(d) Sunday charging at set hourly rate; and

(e) limit duration and/or location of disabled badge parking.

2. That the report, including all the other proposed charges, be noted and referred to Overview and Scrutiny Committees for consideration as part of the 2007/08 Budget process.”

RESOLVED – That the report be noted.

CROS.121/06
CHARGES REVIEW 2007/08 – DEVELOPMENT SERVICES

There was submitted report DS.76/06 setting out the proposed fees and charges for areas falling within the responsibility of the Development Services Directorate.  The proposed charges related to Tourism and City Centre Management, Planning Services and Housing Services.

The Executive on 20 November 2006 had considered the report (EX.258/06) and had agreed –

“That the report, including the proposed charges set out in the Appendix, be noted and referred to Overview and Scrutiny Committees for consideration as part of the 2007/08 Budget process.”

RESOLVED – That the report be noted.

CROS.122/06
PROVISIONAL CAPITAL PROGRAMME 2006/07 TO 2009/10
The Director of Corporate Services (Mrs Brown) submitted report CORP.54/06 detailing the revised capital programme for 2006/07, together with the proposed method of financing.

Also summarised was the proposed programme for 2007/08 to 2009/10 in the light of the capital bids submitted to date for consideration, and summarised the estimated capital resources available to fund the programme.

Mrs Brown then outlined the four new capital spending proposals. She recommended that, because of the large anticipated slippage on the 2006/07 schemes, new capital scheme approvals for 2007/08 be kept to a minimum.  That would allow capacity resources to be directed to complete existing schemes and help the revenue position due to increased investment income.

The Committee had service responsibility for new Performance Information Systems in addition to its overall Budget scrutiny responsibility.

The Executive on 20 November 2006 had decided (EX.259/06) –

“That the following be noted and referred to the Overview and Scrutiny Committees for consideration as part of the 2007/08 Budget process:

(a) the revised capital programmes and relevant financing for 2006/07, as set out in Appendices A and B;

(b) the capital spending requests for 2007/08 to 2009/10, contained in Report CORP.54/06, in the light of estimated available resources;

(c)
that any capital schemes approved by Council may only proceed after a full report, including business case and financial appraisal, has been approved.”

RESOLVED – That the Executive be advised that the Committee was supportive of the new spending proposal in respect of New Performance Information Systems.

CROS.123/06
RENEWALS RESERVE – 5 YEAR ROLLING PROGRAMME 2006/07 TO 2010/11
The Director of Corporate Services submitted report CORP.56/06 providing information on the programme for the replacement of vehicles and plant, IT equipment and general items of equipment from the Renewals Reserve for the five year period 2006/07 to 2010/11.

The Executive had on 20 November 2006 decided (EX.260/06 refers):

“1.  That the following be approved for consideration by Overview and Scrutiny Committees as part of the 2007/08 Budget process:

(a) specific replacement programmes as detailed in Appendices 1 to 3 of CORP.56/06, subject to funding for the later years being identified; and

(b) that the changes to the replacement of specific items within the three categories be delegated to the Director of Corporate Services in consultation with the appropriate Director, subject to the overall sums approved not being exceeded.

2.  That the following be noted and referred to Overview and Scrutiny Committees for consideration as part of the 2007/08 Budget process:

(a) that unutilised balances currently within the fund will be re-allocated for general use by the Council; and

(b) that further work is being carried out to further clarify policy, guidelines, contributions and other issues in relation to the Reserve.”

RESOLVED – That the report be noted.

CROS.124/06
CORPORATE ASSETS – 3 YEAR REPAIR AND MAINTENANCE PROGRAMME
Councillor Mrs Fisher, having declared a personal interest, remained within the meeting room but took no part in discussion on the matter.

The Director of Development Services (Ms Elliot) submitted report CS.60/06; DS.99/06 setting out the maintenance programme for the next three years and Budget proposals for the Council’s corporate assets.

The Executive on 20 November 2006 (EX.261/06 refers) had decided:

“1.  That the 3 year maintenance programmes, as set out in Appendix A of CS.60/06 – DS.99/06, be noted.

2.  That the following be approved and referred to Overview and Scrutiny for consideration as part of the 2007/08 Budget process:

(a) the 2007/08 Revenue Maintenance Budget of £704,000; and

(b) the Capital Planned Maintenance Budget of £250,000 for 2007/08

3.  That the Director of Community Services bring forward reports on energy efficiency surveys with a programme and Budget requirements.”

In considering the report, Members raised the following questions and observations:

(a) A Member noted that the backlog level of maintenance had been assessed at around £2.5m for all the operational assets and questioned whether that figure had been arrived at in the context of the total value of the Council’s assets.

The Director of Corporate Services replied that if that issue was considered to be a significant problem a capital bid would be required.  However, she considered the position to be manageable.

(b) A Member further questioned whether the backlog of maintenance identified was a risk for the Council.

Ms Elliot responded that the bigger issues were around the Asset Review and Carlisle’s image and capacity to be competitive, rather than risk to life and limb.

RESOLVED – That the comments of the Committee as outlined above be forwarded to the Executive.

CROS.125/06
WORK PROGRAMME

The Head of Scrutiny, Mr Mallinson, presented the Work Programme for 2006/07 drawing attention to the following items –

· Carlisle Renaissance – dates for the submission of reports to the Committee had now been included within the work programme, the first of which was at item B.1 on today’s Agenda.

· Asset Review – following the last workshop Members had looked for an early follow up session.   Mr Mallinson had considered programming that for December but, unfortunately, colleagues were tied up with work associated to the Government’s White Paper.  In those circumstances it may be more realistic to seek a date after the New Year.

Members considered that the next session on the Asset Review could be held on either 19 January 2007 (in the afternoon) or 30 January 2007.

RESOLVED – (1) That the Work Programme be noted.

(2) That the Head of Scrutiny be requested to write to Members seeking their preference as to the date for the follow up session on the Asset Review.

CROS.126/06
FORWARD PLAN – MONITORING OF ITEMS RELEVANT TO THIS COMMITTEE

(a) The Head of Scrutiny presented report LDS.93/06 highlighting the Forward Plan (1 December 2006 – 31 March 2007) issues under the remit of the Committee.  

RESOLVED – That the Forward Plan (1 December 2006 to 31 March 2007) issues within the ambit of the Committee be noted.

(b)  RESOLVED – That it be noted that there were no items scheduled in the Forward Plan to be considered at the meeting which were not included on the Agenda.

CROS.127/06
REFERENCES FROM THE EXECUTIVE/OVERVIEW AND SCRUTINY 

(a) Protocol for Relationships between Members and Officers
The Executive had on 23 October 2006 considered report LDS.74/06 enclosing a draft Protocol governing the relationships between Members and Officers in order to commence the necessary consultative process to enable it to be recommended to full Council for adoption as part of the Authority’s Constitution in place of the current Protocol.

The Executive had approved the draft Protocol as the basis for consultation with this Committee.

The Director of Legal and Democratic Services (Mr Egan) then outlined the content of report LDS.74/06 for the benefit of Members.

Discussion arose, during which Members raised the following questions and observations:

1. In response to a question, Mr Egan stated that breaches of the protocol by a Member may result in a complaint to the Standards Board for England if it appeared that the Members’ Code had also been breached.  Breaches by an Officer may lead to disciplinary action.

2. A Member considered that much of the protocol was subjective and open to interpretation.

3. A Member referred to the section concerning Overview and Scrutiny Members and Officers (68), whereby an Overview and Scrutiny Committee or its Chairman acting on its behalf may require Officers to attend Overview and Scrutiny meetings.  He considered that it was beneficial if the Officer who actually dealt with a particular matter attended, rather than the Chief Officer.

In response, Mr Egan advised that Members could make such a request.  However, the Council’s Constitution set out that Members should not normally expect junior Officers to give evidence but only Officers employed at Principal Officer level and above.

4. In response to a question on the implications of section 107, Mr Egan stated that, if a local Member intended to arrange a public meeting on a matter concerning some aspect of the Council’s work, he/she should inform the relevant Officer who could then provide a factual account of the Council’s position.

5. A Member noted that, when requested to do so, Officers would keep confidential from other Members advice requested by a Member (section 122).   The Member referred to instances in the past where she had sought confidential advice and found that the Officer’s response to her had also been copied to the Portfolio Holder.  That was of particular concern around issues such as the Budget or policy development.

The Member said that she would prefer that such advice was kept confidential without the Member having to stipulate that.

Mr Egan acknowledged the point raised which put an obligation on the Member to request that such matters be kept confidential.

The Deputy Town Clerk and Chief Executive expressed a note of caution in that responses to such requests may require to be disclosed under the requirements of Freedom of Information Act.

Mr Egan replied that if a Member asked for a matter to remain confidential then it would be treated as such.  The onus was, however, on the Member.

The Member in question accepted the Officers’ explanation.

6. Sections 103 and 104 – Local Members and Officers – were particularly welcome since Members had been asking for some years to be kept informed of issues affecting their Wards. 

RESOLVED – That the Executive be advised that the Committee accepts the Protocol for Relationships between Members and Officers as written.

(b) Corporate Performance Monitoring – Hostels
There was submitted Minute Excerpt COS.107/06 setting out the decision of the Community Overview and Scrutiny Committee in response to concerns expressed by this Committee at the deteriorating trend in respect of BV183(ii) – average length of stay in weeks in hostels (families and pregnant women).

The Community Overview and Scrutiny Committee shared this Committee’s concerns about performance in relation of BV 183(ii) and welcomed the opportunity to undertake detailed work on Homelessness and the Homelessness Strategy, and was aware of that performance indicator as part of that work.

RESOLVED – That the response of the Community Overview and Scrutiny Committee be welcomed and noted.

CROS.128/06
SHARED SERVICES POLICY

The Deputy Chief Executive (Dr Gooding) presented report CE.32/06 attaching the draft Shared Services Policy in order that the Committee could comment prior to the Executive considering it at their meeting on 18 December 2006.

Dr Gooding added that the Committee would have a further opportunity to consider Shared Services on 11 January 2007.

Members then made the following observations:

1. Whilst welcoming opportunities to make efficiencies, a Member questioned how much scope there was to make savings within the shared services agenda.

2. Members expressed their appreciation to Dr Gooding for producing what was an excellent and easily understood policy report.

RESOLVED – That report CE.32/06 concerning the Shared Services Policy be commended.

CROS.129/06
CARLISLE SUSTAINABLE COMMUNITY PLAN 2007/2017

The Deputy Chief Executive (Dr Gooding) presented report PPP.56/06 describing the processes and schedule for the production of a Sustainable Community Strategy for Carlisle, including the intentions for future reports and final adoption by the City Council.

The Local Government Act 2000 required authorities to prepare a Sustainable Community Strategy or Plan for their area. Dr Gooding outlined the aims, objectives and underlying principles of a Community Strategy/Plan and set out a proposed framework for the Strategy/Plan, together with the timetable for consideration of the Plan with final approval by the City Council in May 2007.

The Executive on 20 November 2006 (EX.268/06) had decided –

“1.  That the processes and schedule for the production of a Sustainable Community Strategy for Carlisle, as set out in report PPP.52/06 be approved.

2.  That the outline draft framework of the Plan, as set out in report PPP.52/06, be commended.

3.  That the processes, schedule and draft framework be commended to Community, Infrastructure and Corporate Resources Overview and Scrutiny Committees for consideration before a further report to the Executive on 19 February 2007.”

In considering the report, Members made the following observations:

(a) A Member referred to the key component - arrangements for monitoring the implementation of the action plan, for periodically reviewing the community strategy, and for reporting progress to local communities.  She had concern at the use of the Citizens Panel as a vehicle for consultation since she considered that to be ‘self selecting’.

Dr Gooding shared the Member’s concern, particularly with reference to work around equality and diversity and acknowledged that consideration required to be given to how improved consultation could be undertaken in future.

(b) Reference was made in the consultation timetable at Appendix 1 to the report to reporting of a 1st draft.  Members were concerned that they had not had sight of or had the opportunity to comment upon a 1st draft document and asked when they were likely to see it.   They stressed that the report before them today did not constitute the Committee having been consulted.

In response, Dr Gooding reassured Members that the reference was about a first outline of the position and that no report was being kept from them.  The Chairman added that it was his understanding that the draft document would come before the Committee on 22 February 2007.

RESOLVED – That, subject to Members’ comments as outlined above, the processes and schedules for the production of the Sustainable Community Strategy for Carlisle and the draft framework of the Plan be noted.

CROS.130/06
DEVELOPMENT OF A LOCAL AREA AGREEMENT FOR CUMBRIA
In the absence of Councillor Mrs Styth (the Committee’s representative on the Local Area Agreement/CSP/LSPS Task and Finish Group) the Head of Scrutiny (Mr Mallinson) presented the Task and Finish Group’s final Report on the Development of a Local Area Agreement for Cumbria.

The Task and Finish Group held a series of three meetings between July and October 2006 details of which were provided.

Mr Mallinson then drew Members’ attention to the conclusions and recommendations made by the Task and Finish Group.

RESOLVED – That the thanks of the Committee be extended to Councillor Mrs Styth and the Head of Scrutiny for their contribution towards the development of a Local Area Agreement for Cumbria.

CROS.131/06
PROGRESS REPORT ON EMPLOYEE OPINION SURVEY IMPROVEMENT PLAN

The Head of Personnel and Development Services (Mr Williams) presented report PPP.59/06 providing details of progress achieved in respect of the Employee Opinion Survey Improvement Plan.

Members were invited to comment upon progress achieved thus far; note that a second Opinion Survey was currently underway; note that the Improvement Plan would be amended in the light of further feedback received from employees; and note that subsequent progress reports would reflect those changes.

Discussion arose, during which Members made the following comments and observations:

(a) Members had mixed views on the areas of concern raised e.g. 20% of staff felt that their line Manager did not encourage them which on the other hand could mean that 80% felt that their line Manager did so.

Mr Williams replied that the Improvement Plan was designed to achieve continuous improvement and to reach a position where all employees were content.

The Policy and Performance Officer clarified that percentages were based upon the numbers of staff who responded to the opinion survey, not the total number of staff employed by the City Council.  Mr Williams added that steps were being taken to try to increase response rates.

(b) There was concern that 31% of employees who responded had not had an appraisal in the last 12 months.

In response, Mr Williams said that appraisals were mandatory for all employees (except those on very temporary contracts).  The Appraisal Scheme had been reviewed and improved, and Managers trained in conducting appraisals.  A local performance indicator (LP74) was now in place to measure the take up of appraisals this year with a target of 100%  being set for the summer.

(c) A Member commented that steps taken to reduce staff absence had been effective, to which Mr Williams replied that the Members’ congratulations on that success were being conveyed to staff via the Focus magazine.

RESOLVED – (1) That, subject to Members’ comments as detailed above, progress achieved thus far on the Employee Opinion Survey Improvement Plan be noted.

(2) That it be noted that a second Opinion Survey was currently underway and the Improvement Plan would be amended in the light of further feedback received from employees.

(3) That it be noted that subsequent progress reports to the Committee would reflect those changes.

The meeting adjourned at 11.35 am and reconvened at 11.45 am.

CROS.132/06
PUBLIC AND PRESS

RESOLVED – That in accordance with Section 100A(4) of the Local Government Act 1972, the public and press were excluded from the meeting during consideration of the following item of business on the grounds that it involved the likely disclosure of exempt information, as defined in the paragraph number (as indicated in brackets against the Minute) of Part 1 of Schedule 12A of the Local Government Act 1972.

CROS.133/06
REGENERATING RICKERGATE 


(Public and Press excluded by virtue of paragraphs 2 and 3 of Part 1 of Schedule 12A of the Local Government Act 1972) 

Councillor Stevenson, having declared a personal interest, remained within the meeting room and took part in discussion on the matter.

The Development Manager (Mr Pearson) presented in detail report CE.31/06 setting out the ongoing work in progress in relation to the potential regeneration of the Rickergate area.

Mr Pearson outlined the latest position with regard to the key issues of land ownership and relocation options for the public sector land owners and occupiers in the Rickergate area.  Also provided were details of work in progress within the City Council to contribute towards the overall principle of regeneration of the Rickergate Area.

In addition, a copy Memorandum of Understanding between the Public Sector occupiers and property owners within the Rickergate area was submitted.

Mr Pearson and Mr Hardman, Local Plans and Conservation Manager, then responded to Members’ questions and comments around the issues of consultation, the development brief, possible impact upon the vibrancy of the City Centre, the Retail Capacity Study and possible development to the south of the City (e.g. Lancaster Street area).

In response to concerns regarding the future of both public agency and private sector occupiers within the Rickergate area Mr Pearson assured Members that no decisions had yet been made in respect of the extent of the area to be included within any development brief for the area.

Members asked to be provided with a copy of the Retail Capacity Study via e‑mail.

RESOLVED – (1) That the content of report CE.31/06 be noted.

(2) That the Committee be provided with copies of the Retail Capacity Study via e-mail.

The meeting continued in public session.

CROS.134/06
REPORTS FOR INFORMATION

The Committee received the following reports – 

(a) Revenue Budget Overview and Monitoring Report: April to September 2006

There was submitted report of the Director of Corporate Services (CORP.47/06) providing an overview of the Council’s overall budgetary position for the period April to September 2006 for revenue schemes only (progress against the annual Capital Programme was now the subject of a separate report).

The report had been developed to include details of balance sheet management issues, high-risk budgets, performance management, and progress against the Gershon Efficiency Statement.

The Executive had on 20 November 2006 (EX.262/06) decided:

“1.  That the contents of the report be noted and referred to the Corporate Resources Overview and Scrutiny Committee for noting as part of the 2007/08 Budget process.

2.  That it be noted that the actions arising from variances at September 2006 have been included in the Summary Revenue Budget Report (CORP.51/06) elsewhere on the agenda for this meeting (EX.252/06).

3.  That the actual efficiency savings being achieved against the targets set be noted.”

(b)  Capital Budget Overview and Monitoring Report: April to September 2006

There was submitted report of the Director of Corporate Services (CORP.48/06) providing an overview of the budgetary position of the City Council’s Capital Programme for the period April to September 2006.  Progress against the annual Revenue Budget was now the subject of a separate report.

The Executive had on 20 November 2006 (EX.263/06) noted the contents of the report and referred it to the Corporate Resources Overview and Scrutiny Committee for noting as part of the Budget process.

(c)  Treasury Management 2006/07 and 2007/08
There was submitted report of the Director of Corporate Services (CORP.49/06) providing the regular quarterly report on Treasury transactions, together with an interim report on Treasury management as required under the Financial Procedure Rules.

The report also discussed the City Council’s Treasury Management forecasts for 2007/08 with projections to 2009/10.  Also included was information regarding the requirements of the Prudential Code on local authority capital finance.

The Executive had on 20 November 2006 (EX.264/06) decided:

“That the report be received and referred to the Corporate Resources Overview and Scrutiny Committee for noting as part of the 2007/08 Budget process and that the projections for 2007/08 be incorporated into the Budget reports elsewhere on the agenda for this meeting. “ 

(d)  Members Training Report 2005/06
There was submitted report of the Head of Personnel and Development Services (PPP.51/06) being the (annual) Members Training Report 2005/06.

RESOLVED – That the reports be noted.

The Chairman indicated that the Committee would break for lunch, following which Members would undertake a Workshop Session on the Skills for Life Strategy facilitated by the Head of Personnel and Development Services.

[The meeting ended at 12.25 pm]

