APPEALS PANEL

Thursday 26 April 2007 at 2.00 pm

Slupsk Room  Civic Centre  Carlisle City Council

Present:
Councillor Mrs Rutherford


Councillor Weedall (Chairman)


Principal Solicitor


Benefits Manager


Housing Enabling Officer


Administrative Assistant

Introduction

Councillor Weedall introduced everyone and explained what point in the procedure the matter had now reached.

Councillor Weedall asked the Complainant to put his case forward, and identify anything in issue so that it could be dealt with today.

The Complainant presented his report and also showed the Board a short video clip of a news report giving details to confirm the combined rent and service charge.

The Complainant set out the main points of complaint as follows:-

· 5 year guarantee as to rents and service charges

· Protection of open spaces

· Failure to carry out a proper internal report – No consultation 

He also raised an issue with regard to the author of a report which was signed by the Housing and Health Services Manager.  The Complainant was not happy with the report as he had not been consulted.  It was confirmed that the report had been written by the Housing and Health Services Manager as he had been requested by the hearing in April 2006 to write a factual report.

The Complainant confirmed that he was happy with the report of the Benefit Manager, apart from her interpretation of the rent.

The Complainant suggested that if a similar report had been produced in the first place the complaint could have been sorted a long time ago as she had consulted with him.

Councillor Weedall asked the Complainant if there was anything else he would like to add.  The Complainant confirmed that there were no other issues to add and agreed that his written presentation could stand as the substance of his complaint.

The Complainant left at 2.40 pm.

Benefits Manager and Housing Enabling Officer were then called to the hearing.

The report that was presented by the Complainant was passed to both Officers to read through.

Councillor Weedall asked whether when the 5 year rent guarantee ends the rents would revert back to the government formula?  The Benefits Manager confirmed that RSL rents are governed and would still have to comply.

In the Complainant’s report there were references to Council representatives refusing to meet with the Complainant and the Housing Enabling Officer explained the background and the steps which had been taken and also confirmed that the Housing and Health Services Manager had liased with the Carlisle Housing Association.  The Housing and Health Services Manager had also met the Complainant at different forums.

Councillor Rutherford asked if Carlisle Housing Association had kept to the basic rent and service charge formula.  The Benefits Manager confirmed that she could not find any evidence that Carlisle Housing Association had not.  She added that the costs in the table were open to interpretation, as they were not clear.

The Benefits Manager queried whether the Board needed to know the Government target rate for Carlisle Housing Association.  The Board confirmed that it did.

3.10 pm – The Benefits Manager and Housing Enabling Officer then left the meeting.

Outcome

The Board discussed the evidence it had before it and decided:-

1. Open Spaces – this issue has already been dealt with and resolved in April 2006.

2.
5 Year Guarantee –The Benefits Manager confirmed that the rent had been increased within the Government formula and there was no other evidence to counter this although it was noted that the offer document could be open to interpretation.

3. 
Carlisle Housing Association Best Value to Customers and Grass Cutting Contract – this issue has already been dealt with.

4. 
Monitoring Arrangements – The Board noted the contents of the Housing and Health Services Manager’s report as to the current arrangements for monitoring and considered that this could have been improved by consultation with some tenants but only where this was thought to be appropriate and during the monitoring period.

5. 
Failure to carry out a proper internal report – This issue was dealt with in April 2006 and the Benefits Manager had been asked to carry out a full investigation.  This had now been done satisfactorily.
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