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LP 189(a)

Category

Answers

Percentage

Total

Q21   How 

safe or 

unsafe do 

you feel 

when 

outside in 

the Carlisle 

district after 

dark?

Very safe

2.7%

29

Fairly safe

32.2%

350

Neither safe 

nor unsafe

25.0%

271

Fairly unsafe

23.9%

260

Very unsafe

11.8%

128

Don’t know

4.4%

48

100.0%

1086

Question   

LP 189(b)

Category

Answers

Percentage

Total

Q22   How 

safe or 

unsafe do 

you feel 

when 

outside in 

the Carlisle 

district 

during the 

day?

Very safe

26.0%

283

Fairly safe

57.4%

625

Neither safe 

nor unsafe

10.9%

119

Fairly unsafe

4.0%

44

Very unsafe

1.0%

11

Don’t know

0.6%

6

100.0%

1088
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Title:
CDRP Performance Report for Quarter 3 Financial Year 2004/2005

Report of:
Performance Indicators and CDRP Activities

Report reference:
CELG174/05

Summary:

A performance report that begins to relate the CDRP and District Indicators to the activities of the CDRP projects.

The lack of BVPI data for quarter three (October to December) has hampered the completion of this report.

Recommendations:
The continued development of this report to serve all partners and reflects the activities of the Task Groups.
Contact Officer:
Steven O’Keeffe
Ext:
01768 212273

BACKGROUND INFORMATION AND OPTIONS

Over the years the Leadership group has received a variety of styles performance reports from a number of officers.

This report divides the performance of the CDRP into three domains:

1 Crime,

2 Disorder and Anti-social Behaviour 

3 Fear of Crime, Disorder and Anti-social Behaviour

The indicators for each domain are as follows:

1.0 Crime

1.1 Total Notifiable Offences (per thousand population)

1.1.1 Domestic Burglary (per thousand households)

1.1.2 Vehicle crime (per thousand population)

1.1.3 Violent crime

1.1.4 Theft

1.1.5 Burglary other than dwelling

1.1.6 Criminal damage

2.0 Disorder and Anti-social behaviour

2.1 Disorder incidents (per thousand population)

2.2 Anti-social behaviour incidents

3.0 Fear of crime, disorder and anti-social behaviour

3.1 Feeling of safety after dark

3.2 Feeling of safety during the day

1.Crime

Performance within families for Carlisle

Category
Average
Position Text out of fifteen

All crime
Above
fourteenth

Domestic burglary
Above
tenth

Vehicle crime
Above
fourteenth

Violent crime
Below
eighth

Theft
Above
fourteenth

Non-domestic burglary
Above
fourteenth

All crime
Above
eleventh

Domestic burglary
Above
eleventh

Vehicle crime
Below
fourth

Violent crime
Below
first

Theft
Above
thirteenth

Non-domestic burglary
Above
fifteenth

All crime
Above
fourteenth

Domestic burglary
Below
ninth

Vehicle crime
Above
fourteenth

Violent crime
Below
eighth

Theft
Above
fourteenth

Non-domestic burglary
Above
twelfth

Robbery
Below
ninth

Drug Offences
Above
eleventh

Theft (not motor vehicle) and handling stolen goods
Above
thirteenth

Total of Domestic Burglary, Vehicle Crime & Robbery
Above
thirteenth

Damage to Dwellings
Above
thirteenth

Damage to other buildings
Above
tenth

Damage to vehicles
Above
fourteenth

All crime
Above
fourteenth

Domestic burglary
Above
twelfth

Drug Offences
Above
fourteenth

Non-domestic burglary
Above
twelfth

Vehicle crime
Above
thirteenth

Violent crime
Above
tenth

Theft (not motor vehicle) and handling stolen goods
Above
fourteenth

Non-domestic burglary
Above
twelfth

Robbery
Below
eleventh

Drug Offences
Above
fourteenth

Total of Domestic Burglary, Vehicle Crime & Robbery
Above
thirteenth

Damage to Dwellings
Above
thirteenth

Damage to other buildings
Above
thirteenth

Damage to vehicles
Above
fourteenth

All crime
Above
thirteenth

Domestic burglary
Above
eighth

Vehicle crime
Below
fourth

Violent crime
Below
third

Theft (not motor vehicle) and handling stolen goods
Above
twelfth

Non-domestic burglary
Above
fifteenth

Robbery
Above
eleventh

Drug Offences
Above
twelfth

Total of Domestic Burglary, Vehicle Crime & Robbery
Below
sixth

Damage to Dwellings
Below
sixth

Damage to other buildings
Above
fifteenth

Damage to vehicles
Above
fifteenth

All crime
Above
fourteenth

Domestic burglary
Below
seventh

Vehicle crime
Below
third

Violent crime
Below
sixth

Theft (not motor vehicle) and handling stolen goods
Above
thirteenth

Non-domestic burglary
Above
fifteenth

Robbery
Above
twelfth

Drug Offences
Below
eleventh

Total of Domestic Burglary, Vehicle Crime & Robbery
Below
third

Damage to Dwellings
Above
ninth

Damage to other buildings
Above
fourteenth

Damage to vehicles
Above
fifteenth

All crime
Above 
fourteenth

BCS Comparator
Above 
fourteenth

Domestic burglary
Below 
ninth

Vehicle crime
Above
thirteenth

Violent crime
Above
thirteenth

Non-domestic burglary
Above
fouteeth

Robbery
Above
eleventh

Drug Offences
Above
eleventh

Theft (not motor vehicle) and handling stolen goods
Above
fourteenth

Total of Domestic Burglary, Vehicle Crime & Robbery
Above
twelfth

Damage to Dwellings
Above
fourteenth

Damage to other buildings
Above
thirteenth

Damage to vehicles
Above
thirteenth

Summary

Carlisle is above the family average in all but one of the of the selected crime categories (Domestic Burglary). Carlisle has the second worst performance in its group for all crime during the period October to December 2004. 

To be above the average for Drug Offences is a sign of good performance rather than poor. The national priority (PSA 4) is to bring more drug offenders to justices and then through justice into treatment.

Performance within families for Eden

Category
Average
Position Text out of fifteen

All crime
Above
fourteenth

Domestic burglary
Above
tenth

Vehicle crime
Above
fourteenth

Violent crime
Below
eighth

Theft
Above
fourteenth

Non-domestic burglary
Above
fourteenth

All crime
Above
eleventh

Domestic burglary
Above
eleventh

Vehicle crime
Below
fourth

Violent crime
Below
first

Theft
Above
thirteenth

Non-domestic burglary
Above
fifteenth

All crime
Above
fourteenth

Domestic burglary
Below
ninth

Vehicle crime
Above
fourteenth

Violent crime
Below
eighth

Theft
Above
fourteenth

Non-domestic burglary
Above
twelfth

Robbery
Below
ninth

Drug Offences
Above
eleventh

Theft (not motor vehicle) and handling stolen goods
Above
thirteenth

Total of Domestic Burglary, Vehicle Crime & Robbery
Above
thirteenth

Damage to Dwellings
Above
thirteenth

Damage to other buildings
Above
tenth

Damage to vehicles
Above
fourteenth

All crime
Above
fourteenth

Domestic burglary
Above
twelfth

Drug Offences
Above
fourteenth

Non-domestic burglary
Above
twelfth

Vehicle crime
Above
thirteenth

Violent crime
Above
tenth

Theft (not motor vehicle) and handling stolen goods
Above
fourteenth

Non-domestic burglary
Above
twelfth

Robbery
Below
eleventh

Drug Offences
Above
fourteenth

Total of Domestic Burglary, Vehicle Crime & Robbery
Above
thirteenth

Damage to Dwellings
Above
thirteenth

Damage to other buildings
Above
thirteenth

Damage to vehicles
Above
fourteenth

All crime
Above
thirteenth

Domestic burglary
Above
eighth

Vehicle crime
Below
fourth

Violent crime
Below
third

Theft (not motor vehicle) and handling stolen goods
Above
twelfth

Non-domestic burglary
Above
fifteenth

Robbery
Above
eleventh

Drug Offences
Above
twelfth

Total of Domestic Burglary, Vehicle Crime & Robbery
Below
sixth

Damage to Dwellings
Below
sixth

Damage to other buildings
Above
fifteenth

Damage to vehicles
Above
fifteenth

All crime
Above
fourteenth

Domestic burglary
Below
seventh

Vehicle crime
Below
third

Violent crime
Below
sixth

Theft (not motor vehicle) and handling stolen goods
Above
thirteenth

Non-domestic burglary
Above
fifteenth

Robbery
Above
twelfth

Drug Offences
Below
eleventh

Total of Domestic Burglary, Vehicle Crime & Robbery
Below
third

Damage to Dwellings
Above
ninth

Damage to other buildings
Above
fourteenth

Damage to vehicles
Above
fifteenth

All crime
Above 
fourteenth

BCS Comparator
Above 
fourteenth

Domestic burglary
Below 
ninth

Vehicle crime
Above
thirteenth

Violent crime
Above
thirteenth

Non-domestic burglary
Above
fouteeth

Robbery
Above
eleventh

Drug Offences
Above
eleventh

Theft (not motor vehicle) and handling stolen goods
Above
fourteenth

Total of Domestic Burglary, Vehicle Crime & Robbery
Above
twelfth

Damage to Dwellings
Above
fourteenth

Damage to other buildings
Above
thirteenth

Damage to vehicles
Above
thirteenth

All crime
Above
tenth

BCS Comparator
Above
tenth

Domestic burglary
Above
tenth

Vehicle crime
Below
third

Violent crime
Above 
twelfth

Theft (not motor vehicle) and handling stolen goods
Below
fourth

Non-domestic burglary
Below
fifth

Robbery
Above
thirteenth

Drug Offences
Above
fifteenth

Total of Domestic Burglary, Vehicle Crime & Robbery
Below
second

Damage to Dwellings
Above
teeth

Damage to other buildings
Above
fifteenth

Damage to vehicles
Above
thirteenth

Summary

Eden is above the family average in nine of the selected crime categories.

To be above the average for Drug Offences is a sign of good performance rather than poor. The national priority (PSA 4) is to bring more drug offenders to justices and then through justice into treatment.

Carlisle City Councils Indicators 

The Corporate Management Team has suspended the collection of the BVPI data until the last quarter of the financial year.

Eden District Council Indicators

The following BVPI’s are presented quarterly at Eden’s Scrutiny Committee.  Scrutiny Committee are also presented with a report informing the committee of the work undertaken in Eden to support the community safety performance indicator reduction targets 

· BV 126 Domestic burglaries per 1,000 household

· BV 127s Violent offences committed by a stranger per 1,000 population

· BV 127b Violent offences committed in a public place per 1,000 population

· BV 127c Violent offences committed in connection with licensed premises per 1,000 population

· BV 127d Violent offences committed under the influence per 1,000 population

· LPI 45 Total number of violent offences committed per 1,000 population

· BV128 Vehicle crimes per 1,000 population

· BV 174 The number of racial incidents recorded by the authority per 100,000 population

· BV 175 The percentage of racial incidents that resulted in further action

Community and Economy Committee

Progress reports are presented at Community and Economy Committee, these update Members on the progress made on the implementation of the Carlisle and Eden Crime and Disorder Reduction Strategy.

Management Team 

Reports are presented to the Management Team when specific issues need addressing.  Most recent reports have been regarding section 17. awareness and the crime audit summary.

Briefing to Members

Briefings are circulated to Members when specific issues arise.  Most recent reports have been regarding section 17. awareness, crime audit summary and drug misuse. 

2 Disorder and Anti-social behaviour

The Corporate Management Team has suspended the collection of the BVPI data until the last quarter of the financial year.

3 Fear of crime, disorder and anti-social behaviour

Feelings of safety in Carlisle
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Feelings of safety in Eden

Data from the Eden Citizen Panel will be available by the end of the second quarter of this financial year.

CDRP Activity (Projects and action plans)

1.0 Crime

1.1 Total Notifiable Offences (per thousand population)

Project
Activity
Progress on last quarter

PROP
Reducing the criminal activity of the client group by 90%


Neighbourhood Watch Development
Thirteen new schemes since April 2004.


CADAS Peer Counselling
Supervision and support of 12 peer counsellors / educators


1.1.1 Domestic Burglary (per thousand households)

Project
Activity
Progress on last quarter

Safer Homes Project
Current capacity for 2/3 households per day. Victims are prioritised. No victims visited by service have been re-victimised.


SHIRPA
Project has reduced in membership in passing to Carlisle Housing Association. Currently has approximately 80 members


PROP
Reducing the criminal activity of the client group by 90%. Scheme includes two prolific burglary dwelling offenders.


1.1.2 Vehicle crime (per thousand population)

Project
Activity
Progress on last quarter

PROP
Reducing the criminal activity of the client group by 90%. Scheme includes four prolific motor vehicle offenders.


1.1.3 Violent Crime

Project
Activity
Progress on last quarter

LPSA Domestic Violence Working Group
CDRP County group delivering the LPSA at a local level.


Domestic Violence Bus Advertisement
Funded bus advert during Euro 2004 to encourage reporting of domestic violence.


1.1.4 Theft

1.1.5 Burglary other than dwelling

Project
Performance
Progress on last quarter

PROP
Reducing the criminal activity of the client group by 90%. Scheme includes five prolific offenders.


1.1.6 Criminal damage

Project
Performance
Progress on last quarter

Graffiti Removal
Community Intelligence Assistant provides the administration for the Graffiti Removal Project. 


2.0 Disorder and Anti-social behaviour

2.1 Disorder incidents (per thousand population)

2.2 Anti-social behaviour incidents

Project
Activity
Progress on last quarter

Anti-social behaviour co-ordination
32 Case conferences in Carlisle and Eden (April to July)


GRIP 
Community Intelligence Assistant provides the administration for the GRIP Project. Early interventions in teenager disorder. Supported by CDRP Community Intelligence post.


Resolve Mediation Service
The progress report for April to June 2004 states:

24 Volunteers have now been trained.

Networking has begun to promote the project and increase the referral rate

There has been an increase in the number of referrals from the police

9 cases have been dealt with, involving 19 parties and 30 people

Project costs to date are within allocated funding




Community Engagement
Anti-Social behaviour roadshow. 5 schools (3 in Carlisle and 2 in Eden) were visited in 2 weeks and over 2 thousand students and teachers attended the assemblies

Duke of Edinburgh Scheme

CDRP became involved because the group of twelve 14 & 15 year olds wanted to look at “Anti Social Behaviour” and  “Fear of Crime”.




3.0 Fear of crime, disorder and anti-social behaviour

Project
Activity
Progress on last quarter

Mobile Police Station Drivers
Mobile police station visiting rural communities


APPENDIX:

A MOST SIMILAR CDRP FAMALIES: To provide a benchmark the Home Office CDRP family groups have been selected. The Home Office has grouped the CDRPs in the England and Wales into families of similarity. Eden and Carlisle belong to separate family groups.

Carlisle Family Group (Most similar CDRPs)

County
CDRP

 Cumbria 
 Allerdale

 Cumbria 
 Carlisle

 Dyfed Powys 
 Carmarthenshire

 North Wales 
 Conwy

 Cheshire 
 Crewe

 Durham 
 Derwentside

 Kent 
 Dover

 Staffordshire 
 East Staffordshire

 North Wales 
 Gwynedd

 Devon & Cornwall 
 Kerrier

 South Wales 
 Neath & Port Talbot

 Cambridgeshire 
 Peterborough UA

 North Yorkshire 
 Scarborough

 Suffolk 
 Waveney

 North Wales 
 Wrexham

Eden Family Group (most similar CDRPs)

County
CDRP

North Yorkshire 
 Ryedale

 Devon & Cornwall 
 West Devon

 Devon & Cornwall 
 South Hams

 Derbyshire 
 Derbyshire Dales

 Cumbria 
 South Lakeland

 Devon & Cornwall 
 Mid Devon

 Gloucestershire 
 Cotswold

 Dorset 
 Purbeck

 Warwickshire 
 Stratford upon Avon

 Norfolk 
 Breckland

 Dorset 
 West Dorset

 Cumbria 
 Eden

 North Yorkshire 
 Craven

 West Mercia 
 Herefordshire

 Leicestershire 
 Melton

The Home Office publishes the performance of each CDRP in the context of its family. We can measure our performance in the position within the family (fifteen places) and whether we are above or below the family average.

Glossary

Acronym
Definition

BV126
Domestic burglaries per 1,000 households

BV127a
violent offences committed by a stranger

BV127b
violent offences committed in a public place per 1,000 population

BV127c
violent offences committed in connection with licensed premises

BV127d
violent offences committed under the influence per 1,000 population

BCS Comparator
A group of crime titles that provide an indicator of the local British Crime Survey questionnaire. The assumption is that the BCS Comparator has a strong positive correlation to the British Crime Survey.

LP134
Public Disorder– Number of public disorder incidents per 1,000 population

CV4 
Total Number of recorded crimes per 1,000 population

LP189a
How safe or unsafe do you feel when outside in the Carlisle district after dark?

LP189b
How safe or unsafe do you feel when outside in the Carlisle district during the day?

GONW
Government Office North West

CDRP
Crime and Disorder Reduction Partnership

ASB
Anti Social Behaviour

GRIP
GRadual Intervention Programme

PROP
Persistent Offender Project

SMART
Specific, Measurable, Achievable, Relevant, Timely

SHIRPA
Safer Homes in Raffles and Petteril Bank  Area

DV
Domestic Violence

1. CONSULTATION

2.1 Consultation to Date.

2.2 Consultation proposed.

2. RECOMMENDATIONS

3. REASONS FOR RECOMMENDATIONS

4. IMPLICATIONS

· Staffing/Resources – 

· Financial – 

· Legal – 

· Corporate – 

· Risk Management – 

· Equality Issues – 

· Environmental – 

· Crime and Disorder – 

· Impact on Customers –
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LP 189(a)

Category

Answers

Percentage

Total

Q21   How 

safe or 

unsafe do 

you feel 

when 

outside in 

the Carlisle 

district after 

dark?

Very safe

2.7%

29

Fairly safe

32.2%

350

Neither safe 

nor unsafe

25.0%

271

Fairly unsafe

23.9%

260

Very unsafe

11.8%

128

Don’t know

4.4%

48

100.0%

1086

Question   

LP 189(b)

Category

Answers

Percentage

Total

Q22   How 

safe or 

unsafe do 

you feel 

when 

outside in 

the Carlisle 

district 

during the 

day?

Very safe

26.0%

283

Fairly safe

57.4%

625

Neither safe 

nor unsafe

10.9%

119

Fairly unsafe

4.0%

44

Very unsafe

1.0%

11

Don’t know

0.6%

6

100.0%

1088
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Changes in quality of life

		Question		Category		Answers		Total		Percentage

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Access to nature		Better		135		12.8%

						Stayed the same		694		65.7%

						Worse		34		3.2%

						Don't know		193		18.3%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Activities for teenagers		Better		42		4.0%

						Stayed the same		401		38.0%

						Worse		218		20.7%

						Don't know		393		37.3%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Affordable decent housing		Better		56		5.3%

						Stayed the same		387		36.6%

						Worse		355		33.6%

						Don't know		259		24.5%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Clean streets		Better		177		16.4%

						Stayed the same		615		57.1%

						Worse		214		19.9%

						Don't know		72		6.7%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Community activities		Better		78		7.4%

						Stayed the same		559		53.1%

						Worse		74		7.0%

						Don't know		341		32.4%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Cultural facilities		Better		259		24.8%

						Stayed the same		518		49.5%

						Worse		33		3.2%

						Don't know		236		22.6%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Education provision		Better		123		11.7%

						Stayed the same		538		51.0%

						Worse		62		5.9%

						Don't know		331		31.4%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Facilities for young children		Better		86		8.2%

						Stayed the same		436		41.5%

						Worse		129		12.3%

						Don't know		400		38.1%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Health services		Better		88		8.2%

						Stayed the same		548		51.4%

						Worse		283		26.5%

						Don't know		148		13.9%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Job prospects		Better		69		6.6%

						Stayed the same		463		44.5%

						Worse		206		19.8%

						Don't know		303		29.1%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Parks and open spaces		Better		194		18.3%

						Stayed the same		643		60.7%

						Worse		102		9.6%

						Don't know		120		11.3%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Public transport		Better		69		6.5%

						Stayed the same		434		40.7%

						Worse		371		34.8%

						Don't know		192		18.0%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Race relations		Better		30		2.9%

						Stayed the same		411		39.6%

						Worse		67		6.4%

						Don't know		531		51.1%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Road and pavement repairs		Better		92		8.5%

						Stayed the same		488		45.2%

						Worse		378		35.0%

						Don't know		121		11.2%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Shopping facilities		Better		357		33.5%

						Stayed the same		553		51.9%

						Worse		67		6.3%

						Don't know		89		8.3%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Sports & leisure facilities		Better		214		20.4%

						Stayed the same		546		52.0%

						Worse		52		4.9%

						Don't know		239		22.7%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		The level of crime		Better		76		7.1%

						Stayed the same		398		37.4%

						Worse		410		38.5%

						Don't know		181		17.0%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		The level of pollution		Better		47		4.5%

						Stayed the same		498		47.2%

						Worse		253		24.0%

						Don't know		257		24.4%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		The level of traffic congestion		Better		25		2.3%

						Stayed the same		247		23.0%

						Worse		707		65.8%

						Don't know		96		8.9%

		Q19 Whether each thing in the local area has got better or worse over the last 3 years		Wage levels & local cost of living		Better		28		2.6%

						Stayed the same		421		39.6%

						Worse		376		35.4%

						Don't know		237		22.3%





CAR_ASB Consult F1

		Question		Category		Answers		Percentage		Total

		Q20 How much of a problem each item is in the local area		Noisy neighbours or loud parties		Very big problem		5.4%		58

						Fairly big problem		11.9%		128

						Not a very big problem		35.6%		383

						Not a problem at all		44.3%		477

						Don't know		2.8%		39

		PAGE 1

		Q20 How much of a problem each item is in the local area		Teenagers hanging around on the streets		Very big problem		22.3%		244

						Fairly big problem		30.6%		335

						Not a very big problem		29.4%		322

						Not a problem at all		15.4%		169

						Don't know		2.3%		35

		Q20 How much of a problem each item is in the local area		Vandalism, graffiti and other deliberate damage to property or vehicles		Very big problem		25.6%		275

						Fairly big problem		31.5%		338

						Not a very big problem		27.5%		295

						Not a problem at all		14.6%		157

						Don't know		0.7%		36

		PAGE 1

		Q20 How much of a problem each item is in the local area		People being attached because of their skin colour, ethnic origin or religion		Very big problem		5.8%		61

						Fairly big problem		8.0%		85

						Not a very big problem		24.2%		256

						Not a problem at all		34.1%		361

						Don't know		28.0%		322

		Q20 How much of a problem each item is in the local area		People using or dealing drugs		Very big problem		26.5%		276

						Fairly big problem		26.9%		280

						Not a very big problem		13.5%		141

						Not a problem at all		15.1%		157

						Don't know		18.0%		238

		Q20 How much of a problem each item is in the local area		People being drunk or rowdy in public spaces		Very big problem		18.7%		199

						Fairly big problem		26.3%		281

						Not a very big problem		29.5%		315

						Not a problem at all		16.9%		180

						Don't know		8.6%		108

		PAGE 2

		Q20 How much of a problem each item is in the local area		People sleeping rough on the streets or in other public places		Very big problem		3.5%		37

						Fairly big problem		7.7%		81

						Not a very big problem		30.7%		323

						Not a problem at all		36.0%		379

						Don't know		22.1%		256

		Q20 How much of a problem each item is in the local area		Rubbish or litter lying around		Very big problem		15.6%		162

						Fairly big problem		27.6%		287

						Not a very big problem		44.2%		460

						Not a problem at all		16.3%		170

						Don't know		-3.8%		25

		Q20 How much of a problem each item is in the local area		Abandoned or burnt out cars		Very big problem		10.0%		107

						Fairly big problem		16.8%		179

						Not a very big problem		32.4%		345

						Not a problem at all		30.3%		323

						Don't know		10.4%		132
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												LP 189 (a)

		Question   LP 189(a)		Category		Answers		Percentage		Total		Check <7		Base		Correct %		Safe		Not Safe				Confidence Interval

		Q21   How safe or unsafe do you feel when outside in the Carlisle district after dark?				Very safe		2.7%		29		2.7%				2.79%		36.51%						2.93%

						Fairly safe		32.2%		350		32.2%				33.72%

						Neither safe nor unsafe		25.0%		271		25.0%				26.11%				63.49%

						Fairly unsafe		23.9%		260		23.9%				25.05%

						Very unsafe		11.8%		128		11.8%				12.33%

						Don’t know		4.4%		48		4.4%

								100.0%		1086		100.0%		1038		100.00%				100.00%

												LP 189 (b)

		Question   LP 189(b)		Category		Answers		Percentage		Total		Check <7		Base		Correct %		Safe		Not Safe				Confidence Interval

		Q22   How safe or unsafe do you feel when outside in the Carlisle district during the day?				Very safe		26.0%		283		26.0%				26.16%		83.92%						2.16%

						Fairly safe		57.4%		625		57.4%				57.76%

						Neither safe nor unsafe		10.9%		119		10.9%				11.00%				16.08%

						Fairly unsafe		4.0%		44		4.0%				4.07%

						Very unsafe		1.0%		11		1.0%				1.02%

						Don’t know		0.6%		6		0.6%

								100.0%		1088		100.0%		1082		100.00%				100.00%

												CV 1

		Question   CV 1		Category		Answers		Percentage		Total		Check <7		Base		Correct %		Satis		Not satis				Confidence Interval

		Q22   How satisfied are you with your neighbourhood as a place to live?				Very satisfied		26.0%		283		26.0%				26.47%		82.97%						2.25%

						Fairly satisfied		55.4%		604		55.4%				56.50%

						Neither satisfied nor dissatisfied		10.6%		116		10.6%				10.85%				17.03%

						Fairly unsatisifed		4.8%		52		4.8%				4.86%

						Very unsatisfied		1.3%		14		1.3%				1.31%

						Don’t know		0.4%		4		0.4%

								98.4%		1073				1069		100.00%				100.00%
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People being drunk or rowdy in public spacess



		



People being drunk or rowdy in public spacess



		Question		Category		Answers		Total		Percentage

		Q20 How much of a problem each item is in the local area		Noisy neighbours or loud parties		Very big problem		58		5.4%

						Fairly big problem		128		11.9%

						Not a very big problem		383		35.6%

						Not a problem at all		477		44.3%

						Don't know		39		2.8%

		Q20 How much of a problem each item is in the local area		Teenagers hanging around on the streets		Very big problem		244		22.3%

						Fairly big problem		335		30.6%

						Not a very big problem		322		29.4%

						Not a problem at all		169		15.4%

						Don't know		35		2.3%

		Q20 How much of a problem each item is in the local area		Vandalism, graffiti and other deliberate damage to property or vehicles		Very big problem		275		25.6%

						Fairly big problem		338		31.5%

						Not a very big problem		295		27.5%

						Not a problem at all		157		14.6%

						Don't know		36		0.7%

		Q20 How much of a problem each item is in the local area		People being attached because of their skin colour, ethnic origin or religion		Very big problem		61		5.8%

						Fairly big problem		85		8.0%

						Not a very big problem		256		24.2%

						Not a problem at all		361		34.1%

						Don't know		322		28.0%

		Q20 How much of a problem each item is in the local area		People using or dealing drugs		Very big problem		276		26.5%

						Fairly big problem		280		26.9%

						Not a very big problem		141		13.5%

						Not a problem at all		157		15.1%

						Don't know		238		18.0%

		Q20 How much of a problem each item is in the local area		People being drunk or rowdy in public spaces		Very big problem		199		18.7%

						Fairly big problem		281		26.3%

						Not a very big problem		315		29.5%

						Not a problem at all		180		16.9%

						Don't know		108		8.6%

		Q20 How much of a problem each item is in the local area		People sleeping rough on the streets or in other public places		Very big problem		37		3.5%

						Fairly big problem		81		7.7%

						Not a very big problem		323		30.7%

						Not a problem at all		379		36.0%

						Don't know		256		22.1%

		Q20 How much of a problem each item is in the local area		Rubbish or litter lying around		Very big problem		162		15.6%

						Fairly big problem		287		27.6%

						Not a very big problem		460		44.2%

						Not a problem at all		170		16.3%

						Don't know		25		-3.8%

		Q20 How much of a problem each item is in the local area		Abandoned or burnt out cars		Very big problem		107		10.0%

						Fairly big problem		179		16.8%

						Not a very big problem		345		32.4%

						Not a problem at all		323		30.3%

						Don't know		132		10.4%

														LP 189 (a)

		Question   LP 189(a)		Category		Answers		Total		Percentage				Check <7		Base		Correct %		Safe		Not Safe				Confidence Interval

		Q21   How safe or unsafe do you feel when outside in the Carlisle district after dark?				Very safe		29		2.7%				2.7%				2.79%		36.51%						2.93%

						Fairly safe		350		32.2%				32.2%				33.72%

						Neither safe nor unsafe		271		25.0%				25.0%				26.11%				63.49%

						Fairly unsafe		260		23.9%				23.9%				25.05%

						Very unsafe		128		11.8%				11.8%				12.33%

						Don’t know		48		4.4%				4.4%

								1086		100.0%				100.0%		1038		100.00%				100.00%

														LP 189 (b)

		Question   LP 189(b)		Category		Answers		Total		Percentage				Check <7		Base		Correct %		Safe		Not Safe				Confidence Interval

		Q22   How safe or unsafe do you feel when outside in the Carlisle district during the day?				Very safe		283		26.0%				26.0%				26.16%		83.92%						2.16%

						Fairly safe		625		57.4%				57.4%				57.76%

						Neither safe nor unsafe		119		10.9%				10.9%				11.00%				16.08%

						Fairly unsafe		44		4.0%				4.0%				4.07%

						Very unsafe		11		1.0%				1.0%				1.02%

						Don’t know		6		0.6%				0.6%

								1088		100.0%				100.0%		1082		100.00%				100.00%

														CV 1

		Question   CV 1		Category		Answers		Total		Percentage				Check <7		Base		Correct %		Satis		Not satis				Confidence Interval

		Q22   How satisfied are you with your neighbourhood as a place to live?				Very satisfied		283		26.0%				26.0%				26.47%		82.97%						2.25%

						Fairly satisfied		604		55.4%				55.4%				56.50%

						Neither satisfied nor dissatisfied		116		10.6%				10.6%				10.85%				17.03%

						Fairly unsatisifed		52		4.8%				4.8%				4.86%

						Very unsatisfied		14		1.3%				1.3%				1.31%

						Don’t know		4		0.4%				0.4%

								1073		98.4%						1069		100.00%				100.00%





		Question		Answers		Total		Percentage

		Q24 Sex of respondent		Male		461		42.0%

				Female		636		58.0%

		Q26 How long at current accommodation		Under 1 year		120		11.1%

				1 - 2 years		162		14.9%

				3 - 5 years		100		9.2%

				6 - 10 years		168		15.5%

				11 - 20 years		230		21.2%

				21+ years		298		27.5%

				Don't know		6		0.6%

		Q27 How long in area		Under 1 year		62		5.8%

				1 - 2 years		99		9.3%

				3 - 5 years		60		5.6%

				6 - 10 years		116		10.9%

				11 - 20 years		191		17.9%

				21+ years		537		50.2%

				Don't know		4		0.4%

		Q28 Home ownership		Owned outright		590		54.3%

				Buying on mortgage		311		28.6%

				Rent from council		49		4.5%

				Rent from Housing Association/ Trust		85		7.8%

				Rented from private landlord		47		4.3%

				Other		5		0.5%

		Q29 Number of adults 18+		One		351		32.9%

				Two		600		56.3%

				Three		84		7.9%

				Four		23		2.2%

				Five		5		0.5%

				More than five		3		0.3%

		Q30 Employment		Employee in full time job		368		34.0%

				Employee in part time job		142		13.1%

				Self employed full/ part time		48		4.4%

				On a government supported training program		2		0.2%

				Full time education		9		0.8%

				Unemployed and available for work		24		2.2%

				Permanently sick/ disabled		78		7.2%

				Wholly retired from work		341		31.5%

				Looking after the home		62		5.7%

				Doing something else		9		0.8%

		Q31 Illness		Yes		314		29.5%

				No		750		70.5%

		Q32 Limit activities		Yes		252		80.3%

				No		109		34.7%

		Q33 Ethnic Group		White British		1066		98.5%

				White Irish		2		0.2%

				White Other		5		0.5%

				Mixed White & Black Caribbean		0		0.0%

				Mixed White & Black African		0		0.0%

				Mixed White & Asian		0		0.0%

				Mixed Other		2		0.2%

				Chinese		3		0.3%

				Black Caribbean		0		0.0%

				Black African		0		0.0%

				Black Other		0		0.0%

				Asian Indian		2		0.2%

				Asian Pakistani		0		0.0%

				Asian Bangladeshi		0		0.0%

				Asian Other		0		0.0%

				Other ethnic group		2		0.2%





		Q1  Most important in making somewhere a good place to live (Up to 5)																																														Q2  Most need improving (Up to 5)																																														Q3 Satisfaction		Q4 Satisfaction with household waste collection												Q5 Satisfaction with recycling facilities								Q6 Satisfaction with doorstep recycling collection										Q7 Cultural and recreational service usage in last 12 months										Q8 Satisfaction with cultural and recreational services										Q9 Information		Q10 Services used in the last 12 months																Q11 Overall satisfaction																Q12		Q13		Q14 Have things got better or worse																		Q15 Complaints		Q16		Q17		Q18		Q19 Whether each thing in the local area has got better or worse over the last 3 years																																								Q20 How much of a problem each item is in the local area																		Q21		Q22		Q23		Demographic information

		Access to nature		Community activities		Health services		Low level of traffic congestion		Road and pavement repairs		Activities for teenagers		Cultural facilities		Job prospects		Parks and open spaces		Shopping facilities		Affordable decent housing		Education provision		Low level of crime		Public transport		Sports & leisure facilities		Clean streets		Facilities for young children		Low level of pollution		Race relations		Wage levels & local cost of living		Other		Don't know		None of these		Wage levels & local cost of living		Race relations		Level of pollution		Facilities for young children		Clean streets		Sports & leisure facilities		Public transport		Level of crime		Education provision		Affordable decent housing		Shopping facilities		Parks and open spaces		Job prospects		Cultural facilities		Activities for teenagers		Road and pavement repairs		Level of traffic congestion		Health services		Community activities		Access to nature		Other		Don't know		None of these		Land clear of litter and refuse		The bin provided for general household waste		The place you have to leave your waste for collection		The reliability of the waste collection		How "clean and tidy" the street is following waste collection		The collection of bulky household waste		The waste collection service overall		The location of the recycling facilities		The items you can deposit for recycling		How "clean and tidy" sites are		The provision of local recycling facilities overall		The container provided for items of recycling		The place you have to leave your items for recycling awaiting collection		The reliability of the collection of items for recycling		How "clean and tidy" the street is following the collection of items for recycling		The service for the collection of items for recycling overall		Sports/ Leisure facilities and events		Libraries		Museums and galleries		Theatres/ Concert halls		Parks and open spaces		Sports/ Leisure facilities and events		Libraries		Museums and galleries		Theatres/ Concert halls		Parks and open spaces		How well informed residents are kept about services and benefits		Transport Services		Environmental Services		Fire Services		Local Authority Education Services		Personal Social Services		Planning Services		Cultural & recreational services		Housing services		Transport Services		Environmental services		Fire Services		Local Authority Education Services		Personal Social Services		Planning Services		Cultural & recreational services		Housing services		Overall satisfaction with authority		Authority runs things better or worse over last three years		Keeping public land clear of litter and refuse		Collection of household waste		Local recycling facilities		Doorstep collection of items for recycling		Sport/ leisure facilities		Libraries		Museums/ galleries		Theatres/ Concert Halls		Parks & open spaces		Have contacted the authority with a complaint in last 12 months		What did the complaint relate to		Which department did you contact about the complaint		Satisfaction with the way in which complaint was handled		Access to nature		Activities for teenagers		Affordable decent housing		Clean streets		Community activities		Cultural facilities		Education provision		Facilities for young children		Health services		Job prospects		Parks and open spaces		Public transport		Race relations		Road and pavement repairs		Shopping facilities		Sports & leisure facilities		The level of crime		The level of pollution		The level of traffic congestion		Wage levels & local cost of living		Noisy neighbours or loud parties		Teenagers hanging around on the streets		Vandalism, graffiti and other deliberate damage to property or vehicles		People being attached because of their skin colour, ethnic origin or religion		People using or dealing drugs		People being drunk or rowdy in public spaces		People sleeping rough on the streets or in other public places		Rubbish or litter lying around		Abandoned or burnt out cars		How safe feel when outside after dark		How safe feel when outside during the day		Satisfaction with neighbourhood as a place to live		Q24 Sex of respondent		Q25 Age		Q26 How long at current accommodation		Q27 How long in area		Q28 Home ownership		Q29 Number of adults 18+		Q30 Employment		Q31 Illness		Q32 Limit activities		Q33 Ethnic Group		Postcode		Q34 Panel Member		Address		T				Serial		Weight
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												1				1						1				1																																																		1				1														2		2		2		2		2		2		2		2		4		4		3		6		6		6		6				7		2		4		4		4		2		1		1		2		2		2																				3								3		3		3		2		2		2		2		2		1		2		2		1		2		1		2								2		2		4		2		4		2		4		4		2		2		1		1		4		2		2		2		2		4		3		1		4		2		4		4		2		3		4		3		3		2		2		2		1		33		5		5		4		1		7		1		1		1		CA2 7AS		2				Recycling bins need emptied more often (mainly papers). Aluminium foil and junk mail bins are at Asda which is too far. Also, no recycling facilities for plastic bottles.				138		1.0982
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