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COUNCIL WEB SITE

The new web site is designed to be clear and uncluttered with information that is easy to find.  Visitors will find news and information on the front page with side bars which contain useful, frequently used links.  There is also a new section which contains links to elements of the Council's services which may be accessed electronically.  These include electronic payments, planning and access to over 50 electronic forms.

There are some 3,500 pages all containing rich material which goes beyond the normal remit of a Council web site to include links to other local organisations which provide information and services to Carlisle citizens.  The topics cover a diverse area such as mountain rescue to museum opening times.  The service is available 365 days a year and because the web draws on existing information and resources it is relatively inexpensive an extension to our existing services.

There are some 40 members of staff who are called Web 'e' Champions to ensure that the site is kept up todate.  It is through their efforts that the information is kept fresh and relevant.  These 'e' champions take ownership of their own part of the particular web site. 

The new site is designed to provide information about Carlisle - the City - and is not solely limited to Carlisle City Council services.  We hope it will prove to be of value not only to our immediate customers but to all citizens (young and old), business people, tourists and visitors.  While the site is important to people who live, visit and work in Carlisle we need also to remember that because of the nature of any web service we can, and do, expect to attract visitors from across the globe.  During the last year alone we had electronic visitors from over 100 different countries.  From our new site they will be able to learn much more about Carlisle and the surrounding area. 

The launch of the new, improved web site is the first of a series of improvements to the web service which during the coming year will make the site even more attractive and useful 

I would encourage both Council Members and members of the public to try the service and feedback their experience using the on-line form which is available, as this will be a way in which we can make it all encompassing. 

SUSTRANS CONNECTION 2 CYCLE PROJECT

The Currock - Kingmoor cycle project is one of the 79 places included in the successful Connect 2 bid which achieved £50m Lottery funding.   We expect to have detailed discussions with SUSTRANS in January and will report back to the Council on those discussions.

GREEN TRAVEL PLAN

The draft plan is currently going through the Council, which will encourage practices that will reduce the City Council's impact on travel and transport on the environment.

WASTE MANAGEMENT

The recycling rate up to the end of October (most recent) remains at 52% of all household waste being recycled.   Perhaps more importantly the forecast residual waste tonnage (that is waste taken to landfill) for 2007/8 is 225kg/head.  This compares with 2006/7 - 295kg and 2005/6 - 335kg.  I think you would agree that this reduction is welcomed and we look forward for more reductions in the future.

GREEN SPACES

There are a number of issues that I believe Council Members need to be updated upon:

· Heysham Park restoration project is nearing completion with the final phase of trees/shrub planting scheduled to take place in January and February this year.

· Cummersdale Play Area project is underway with completion expected by mid March this year.

· Winscale Way, Morton has been having some difficulties with anti-social behaviour.  An initiative undertaken in conjunction with the Police and ourselves by felling and shredding several hundred young trees has significantly improved visibility and hopefully has addressed some of that anti-social behaviour.
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