Agenda Item No:            


COMMUNITY OVERVIEW AND SCRUTINY COMMITTEE[image: image1.jpg]www.carlisle.gov.uk





Committee Report

Public



Date of Meeting:


24th March 2005

Title:


HOUSING RECOVERY / REVIEW OF HOMELESSNESS AND CARLISLE CITY COUNCIL'S HOSTEL SERVICE - UPDATE

Report of:


HOUSING SERVICES AND HEALTH PARTNERSHIPS MANAGER

Report reference:
EPS.8/05

Summary:

The main aim of this report is to update the Members of Community Overview and Scrutiny Committee on both the ongoing work regarding the Housing Recovery following the floods and the Review of Homelessness and Carlisle City Council’s Hostels Service.

Recommendations:

That Members of the Community overview and Scrutiny Committee note the report.
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817327

1.      THE HOUSING RECOVERY

1.1
The Housing Recovery Action Team has been overseeing the ongoing work regarding the provision of accommodation and assessment of housing need in the aftermath of the flooding emergency. This has included continuing to help those who make homeless applications to the authority together with those people who were displaced by the flooding.

1.2 Since 8/3/05 the upper floor of John Street Hostel (for single men) has been brought back into use with 13 bed-spaces available for use which has helped to reduce the number of people currently placed in Bed and Breakfast accommodation. Following the flooding of the Hostel residents have been accommodated in ‘Homeshares’ (2 and 3 bedroomed houses run by the Council) across the City. The Hostel’s Services team have continued to provide one to one support on a daily basis to all residents.

1.3 To date we have placed 25 households who were displaced from their homes by the flooding into Carlisle Housing Association (CHA) properties with furniture packages. Most of these people will be able to return to their properties once the necessary works have been done to them however, some will not and these households will be dealt with as homeless by the authority.

1.4 The Homeless Services Team were able to return to the Civic Centre on 7/2/05 and have temporary interviewing facilities at the Sands Centre. The capacity issues within the Team are being addressed for the next 6 month period with additional provision being made for an homelessness assessment, support officer and administration.

1.5 An information gathering exercise has been carried out since the first week of the flood whereby Council staff have tried to contact every house in the affected urban and rural areas by initially door-knocking and then by follow up phone calls as well as letters. A questionnaire was used for each contact, which enabled key information to be gathered regarding housing and other needs. To date it is estimated that 1,925 properties affected by the floods of which approximately 300 were businesses and 1,625 domestic premises. In total 897 questionnaires (ovwe 50 % of the domestic properties affected estimate) have been completed and logged onto the information database. The information gathered has been used extensively to identify those with a housing, welfare or other need.

2.
THE REVIEW OF HOMELESSNESS AND CARLISLE CITY COUNCIL’S 


HOSTELS SERVICE

2.1 Further to the update given to Community Overview and Scrutiny Committee on 10/2/05 work has been progressed internally by Officers looking at the current services using the Audit Commissions / Housing Inspectorate’s Key Lines of enquiry as a framework. 

2.2 The Council’s external Consultant for this Review will be visiting Carlisle for two days at the end of March to meet with Members, Officers and Partners and help prepare the basis of the Action Plan.

2.3 At the last meeting of this committee on 10/2/05 it was requested that a multi- agency workshop is convened to enable Members to be involved in the Review  and production of the Action Plan. A provisional time and date of 2pm on 25/4/05 has been agreed.

3.
THE HOUSING STRATEGY

3.1 The Housing Strategy Action Plan is currently being reviewed in light of the flooding emergency and will be brought back to a future meeting of Community Overview and Scrutiny.

4. RECOMMENDATION

4.1
That members of the Community Overview and Scrutiny Committee note the report.
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