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CARLISLE CITY COUNCIL

Report to:- THE MAYOR AND MEMBERS OF THE CITY COUNCIL
Date of Meeting:- 17 JULY 2007 Agenda Item No:-

Public

Title:- CONSIDERATION OF REPORT BY LOCAL
GOVERNMENT OMBUDSMAN

Report of:- DIRECTOR OF LEGAL AND DEMOCRATIC SERVICES

Report reference:- LDS.55/07

Summary:-

The report informs Members of a report by the Local Government Ombudsman into a complaint
against the Council and refers it for consideration by the authority as required by Section 31(2) of
the Local Government Act 1974.

Recommendation:-

The Council is recommended to consider the Ombudsman’s report attached and her findings and
to note the action which has been taken to respond to her recommendations as set out below.

Contact Officer: John Egan Ext: 7004

04 June 2007
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1. INTRODUCTION

1.1 Under the provisions of Sections 31(2) of the Local Government Act 1974, the Council is

required to consider any report from the Local Government Ombudsman where the

Ombudsman has found that a complainant has suffered injustice as a result of

maladministration by the authority.

1.2 This report is therefore forwarded to the Council for consideration in pursuance of that

obligation as it relates to a finding of maladministration against the authority by the

Ombudsman.

2. THE OMBUDSMAN’S REPORT

2.1 A copy of the Ombudsman’s Report setting out details of the complaint and her conclusions

and recommendations is attached as Appendix 1.  For legal reasons, the names used in

the report are not the real names of the people and places concerned.  Members will see

that the complainant alleged that the Council had failed to take effective action over the non

implementation of conditions in a planning permission; failed to protect trees on the site in

question and granted planning permission for the private development of land intended to

be public open space and also failed to deal properly with the complaints.

2.2 The Ombudsman’s conclusions and recommendations are set out in paragraphs 30 to 42 of

the report.  In summary, her recommendations are that the Council should :

• Address her comments on the failure to enforce a landscaping condition and consider

including in its policy a statement that such conditions will normally be enforced.

• Review its tree protection procedures to ensure that protected trees on development

sites are properly monitored and inform her within 3 months of the steps which the

Council has taken to protect certain new planting of trees referred to in the report.

• Pay the complainant £250 in recognition of time and trouble spent in pursuing the

complaint.
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2.3 Officers have already responded on the authority’s behalf indicating that the Ombudsman’s

recommendations are accepted and would be implemented and this acceptance has been

recognised in her report and in the press advertisements which the Council has placed in

accordance with the statutory procedures.  The Head of Planning and Housing Services is

to report to the Development Control Committee at its meeting on the 13 July in connection

with the Ombudsman’s recommendations so that these can be implemented and the

recommended payment to the complainant has been made.

3. RECOMMENDATIONS

The Council is recommended to consider the Ombudsman’s report attached and her

findings and to note the action which has been taken to respond to her recommendations

as set out above.

LDS.55.07 Consideration of report by LG Ombudsman






















