
Summary: 

The proposals for the 2002/3 charges for the Department of Environment and Department are 
contained within the attached report. A number of options have been set out and the Executive may 
wish to indicate a preference and/or identify any or a combination which they wish to consider in 
more detail. Whilst the budget proposals will be the subject of a consultation process the Executive 
may wish to seek the views of City Centre interest, Donaldsons, etc. on the specific issue of parking 
charges. 

Recommendations: 

That the proposed charges are endorsed and that the Executive decides the preferred option for car 
parking charges. Also to consider whether the current concessions for Pest Control are to be 
reviewed. 

  

  

  

1. BACKGROUND INFORMATION AND OPTIONS 

REPORT TO EXECUTIVE 

PORTFOLIO AREA: INFRASTRUCTURE, ENVIRONMENT AND 
TRANSPORT 

Date of Meeting: 15TH October 2001 

Public 

Key Decision: Yes Recorded in Forward 
Plan: 

Yes 

Inside Policy Framework 

Title: DEPARTMENT OF ENVIRONMENT AND DEVELOPMENT 

CHARGES REVIEW 2002/3 

Report of: DIRECTOR OF ENVIRONMENT AND DEVELOPMENT 

CITY TREASURER 

Report reference: EN164/01 AND FIN. MEMO 2001/02 No. 93 

Contact Officer: Michael Battersby Ext: 7400 
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1.1 Environmental Services 

Disposal of unfit and unsaleable food 

Occasionally minor amounts of food require disposal (i.e. where there are no transport or 
tipping charges incurred), for these cases it is recommended that the current charge of £20 be 
increased by 5% from £20 to £21. This charge will cover the cost of the condemnation 
certificate. 

1. Export Certification of Food 

  

  

2. Environmental Protection Act 

The various Authorisation fees are nationally prescribed and will be applicable from 

1st April 2002. To date no indication has been received regarding the fees for next 
year. The Government is, however, keen to see the introduction of cost accounting 
for this area of work to confirm that the fees charged are expended solely on the 
Authorisation process. A 2.5% increase has been assumed for now. 

  

  

  

  

  

3. Pest Control 

 Current Proposed % increase 

Small load – per hour (exclusive of VAT) 57.00 60.00 5.26 

Additional hours (per hours) 28.00 29.00 3.57 

Condemnation Certificate 15.00 16.00 6.66 

 Current Proposed % increase 

Cost of Export Certificate 8.50 9.00 5.88 

Cost of EHOs time where required (per hr) 34.00 35.00 2.94 

Inspection of meat cutting premises (per hr) 34.00 35.00 2.94 
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The pest control charges were substantially increased for this financial year with the 
hourly non-contract rate for services being increased by 36% from £22 to £30. Similarly 
the hourly rate for mice and insect treatment was increased by 43% for initial visits and 
by 33% for subsequent visits, representing increases from £21 to £30 and £15 to £20 
respectively. 

Contract charges were increased by 5.8% from a minimum of £170 to £180. 

All the above charges are exclusive of VAT which is charged at the standard rate. 

The increases made for the current year have resulted in a reduction in requests for 
assistance and it is therefore recommended that no increase be made for 2002/03. This is 
particularly so as regards Contract charges as the majority of these are for agricultural 
properties, many of which are suffering as a result of the Foot and Mouth outbreak. Many 
farmers have requested that their current contracts be suspended until they re-stock. The 
current income figures for 2001/02 would indicate that the overall income figures are 
unlikely to be achieved by approximately £10,000. 

A potential area for increasing income on pest control is to re-examine the extent of free 
services which are available. All treatments for rats on domestic properties are free of 
charge because of the obvious health implications associated with an infestation. In 
addition pensioners and people in receipt of disability allowance are eligible for free 
treatment in respect of all other pest control complaints. Members may wish to consider 
introducing a subsidised, as opposed to free, service for this work particularly as the 
majority of complaints relate to ant and wasp infestations which are of negligible health 
significance. A 50% subsidy would result in charges of £15 per hour for an initial visit and 
£10 per hour for any subsequent visit. These charges represent a considerable saving on 
rates charged by private sector pest control companies. 

Although the introduction of such charges would bring about a reduction in the number of 
requests for work it is reasonable to forecast that the overall impact would be an increase 
in income. 

  

1.2 Design 

The number of charges levied with the Design Division have substantially reduced as a result of the 
termination of the Highways Agency Agreement and revised arrangements introduced by United 
Utilities for sewer/drain connections. 

(All charges exclusive of VAT) Current Proposed 

Contract Service £180 £180 

Non contract service / hr) – minimum charge £30 £30 

Treatment for mice or insects / hr 

Initial visits 

Subsequent visits 

£30 

£20 

£30 

£20 
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Car parking charges are covered in a separate section. 

It should also be emphasised that the residual charges generate an extremely modest level of 
income. 

  

1.3 Planning Services 

The main charges relate to Building Control and Development Control and these are set nationally. It 
is anticipated that the proposals for 2002/3 will be received in January 2002. 

A 2.5% increase has been assumed for now. The miscellaneous charges that the City Council can set 
are set out below: 

  

  

  

1.3.1 Miscellaneous Charges 

 Current Proposed 

1 Supplying information by post (minimum 
charge 

£40 £40 

2. Section 104 Agreements Scale of fees fixed nationally by 
Water Companies 

3. Carry out Structural Inspections and 
surveys / hour. 

£35 £35 

4. Carry out surveys to locate buried pipes, 
services, etc. / hour 

£30 £35 

5. Carry out enquiries with Public Utilities to 
locate services. 

£35 £35 

 Current Proposed 

OS Site Location Plans  

Handling Charge (in addition to OS 
Charges) 

7.50 

+ VAT

 
8.00 

+ VAT 

Supply of decision notices 

(per item (includes postage) 

3.50 4.00 

Supply of Documents 

(per item (VAT due if an extract of a document) 

3.50 

0.10 

4.00 

0.10 
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1.3.2 Development Control 

  

  

1.3.3 Building Control 

  

  

  

1.3.4 Local Plans 

each additional page  
by Fax (in addition per page incl VAT) 

1.00 1.00 

Information to outside bodies/research/survey 
etc. 

Discretionary Charge (minimum)  
Plus additional charge per hour 

  

5.00 

  

  

5.00 

Supply of Personal Data 

- Data Protection Act (Max £10.00) 

10.00 10.00 

Current Proposed 

Yearly Subscription for weekly press list 95.00 100.00 

Yearly Subscription for report on planning 
decision 

53.00 55.00 

Cumbria Design Guide: 

Layout of New Residential Development 

10.00 10.00 

 Current Proposed 

Supply of Radar Keys 2.10  

(plus VAT) 

2.10 

Current + 
postage 

Proposed 

Tree Preservation Orders 3.50  

Adopted Rural Area Local Plan* 15.00 2.50 
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Price includes the maps 

  

1.4 Car Parking Charges 

Background 

1.4.1 In reviewing the parking charges for 2002/3 the Council needs to balance a range 
of issues. Parking plays an important role in defining private car usage within the area 
and as such contributes to the objectives of the Local Transport Plan. The availability of 
parking and associated charges are a key factor in influencing the economic vitality of the 
City Centre. Income from parking is in excess of £1m and makes a significant contribution 
to the Council’s base budget. 

Performance in 2001/02 

1.4.2 The financial performance of the car parks in the current year has been assessed 
over the past six months. Whilst the busiest period of usage is approaching, current 
figures indicate a higher level of income than the same period last year and is slightly 
ahead of profiled budget expectations. The income from short stay car parks is marginally 
ahead of profile whilst that for long stay car parks is approx. 10% below profile. Income 
from ECNs and contract parking is ahead of profile. 

1.4.3 At this stage the foot and mouth crisis in the area does not appear to have had an 
adverse impact on usage in the short term. The potential longer term impacts will need to 
be monitored carefully. 

1.4.4 Other changes taking place during the current year which may have implications on 
future income are the introduction of a ‘pay on foot’ system in the Lanes car park and 
decriminalised parking enforcement which is scheduled for introduction in November. 

Transportation Issues 

Map One and Two 8.00 0.50 

No 
changes 

Adopted Urban Area Local Plan Map* 15.00 2.50 

Map 8.00 0.50 

Proposed changes 10.00 1.50 

Policies and proposals 10.00 1.50 

Adopted Carlisle & District Plan* 32.50 2.50 

Urban Map 10.00 1.50 

Rural Map 10.00 1.50 

Development Brief – Botchergate Area 10.00 1.50 

Retail Study – C B Hillier Parker 50.00 1.50 
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1.4.5 As stated earlier, car parking charges form a key part in the Local Transport Plan 
and an extract from the Plan is included in Appendix 1. Specific comments are: 

The introduction and effective monitoring of residents parking schemes has been 
achieved.  
Decriminalised parking enforcement is scheduled for introduction in November 2001.  
The Council charges for long stay parking have already reached the levels defined for 
2002/3. 

1.4.6 As can be seen above the Council has already substantially achieved the parking 
targets defined. Until such time as the timescale for delivering an effective park and ride 
scheme can be clearly defined significant further increases will need to be considered 
extremely cautiously. 

Economic Vitality 

1.4.7 Car park usage figures to date reflect a standstill to modest growth. However, this 
may mask medium/longer term problems. The message from City Centre interests clearly 
embraced within the ‘City Vision’ is for more, affordable parking in and around the City 
Centre. 

  

  

  

Charging Options for 2002/3 

1.4.8 The changes introduced for 2001/2 were an increase in the longer stay charges in 
the long stay car parks and the relocation of staff parking to create public parking at the 
Civic Centre. In headline terms these have enabled the financial targets to be achieved. 

The charging policy in previous years has been to maintain or reduce short stays and 
increase the cost of long stay parking. A table showing comparative charges on the last 
five years is included as Appendix 2. 

The budget strategy adopted by the Council is for a 3.5% increase in income which would 
require an additional £37,000 to an overall target for 2002/3 of £1,090,630. 

The existing car park charges are set out in Appendix 3 and a user survey undertaken in 
November 2000 is included as Appendix 4. 

A number of options are set out which are not mutually exclusive. 

1.4.9 Option 1 – Retain Charges at the 2001/2 level 

This could only be considered as short term option to minimise any medium term impact 
of FMD, and contribute to City Vision objectives. 

Whilst income is currently ahead of profile it would not fully meet the budget target. It is 
unlikely that freezing charges will have a major impact on increasing usage and 
equivalent savings or increased income would be required elsewhere in the budget. 
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1.4.10 Option 2 – Increase the over 6 hour stays on long stay car parks 

This would continue the current policy of targeting long stay parking and an increase 
from £3.00 to £3.50 would generate approx. £45,000. 

The potential disadvantages are that this could be perceived as not meeting City Vision 
objectives and would have greatest impact on visitors and those parkers employed in the 
City Centre. 

1.4.11 Option 3 – Introduce a 2-3 hour charging band on long stay 
car parks 

The charging bands on long stay car parks were rationalised several years ago. Usage 
figures and comparison with short stay charges would indicate that the 2-3 hour long stay 
should be increased, i.e. 

2 – 3 hour short stay £1.80 

2 – 3 hour long stay £1.00 

To introduce a 2-3 hr period and increase the charge to £1.50 could generate approx. 
£50,000. It is difficult to be precise because users may simply change their stay period. 

12. Option 4 – Review Contract Parking Charges 

The Council currently offers contract parking on most long stay car parks which 
offers a concession equivalent to 40% reduction on the normal day rate (Contract 
parking £370/year Monday to Friday). The take-up of contracts has increased this 
year possibly as a result of this level of concession. An increase to £480/year would 
still offer a 25% concession, and assuming the current take-up is maintained, would 
generate a further £13,000. 

13. Option 5 – Introduce charges on Sundays 

At the moment no charges are levied on Sundays, but there appears to be a steady 
growth in trading in the City Centre on Sundays. A recent survey on the use of Council 
Car parks suggests that the introduction of a fixed charge of £1.00 would generate 
approx. £38,000. The cost of management would also increase, but it is estimated a net 
income of £30,000 could be achieved. 

The introduction of such a charge may have an adverse effect on Sunday trading. 

1.4.14 Option 6 – Miscellaneous 

A number of options have been identified which may generate ancillary income at the 
major car parks. These include food vendors, car valeting, etc. It is considered that these 
may generate some modest income, but at this stage the level and sustainability could 
not be guaranteed.  

Similarly, additional advertising and sponsorship could be pursued but it needs to be 
recognised that many of the main car parks are in sensitive locations. 

Both these types of options can be more fully assessed over the next 12 months. 
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Summary 

1.15 A number of options have been set out and the Executive may wish to indicate a 
preference and/or identify any or a combination which they wish to consider in more 
detail. Whilst the budget proposals will be the subject of a consultation process the 
Executive may wish to seek the views of City Centre interests, Donaldsons, etc. on the 
specific issue of parking charges. 

  

  

  

1. CONSULTATION 

As part of the overall budget process, but specific consultation should be undertaken with 
City Centre interests and Donaldsons in respect of car parking issues. 

3. STAFFING/RESOURCES COMMENTS 

None 

4. CITY TREASURER’S COMMENTS 

The City Treasurer has been consulted in the preparation of this report.  

5. LEGAL COMMENTS 

Not applicable 

6. CORPORATE COMMENTS 

Not applicable 

  

7. ENVIRONMENTAL IMPLICATIONS 

Various, but should be considered for individual service areas as appropriate. 

  

8. RECOMMENDATIONS 

That the proposed charges are endorsed and that the Executive decides the preferred 
option for car parking charges. Also to consider whether the current concessions for Pest 
Control are to be reviewed. 

9. REASONS FOR RECOMMENDATIONS 

See above 
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