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Summary:

At Council on 5 February, as part of the 2008/09 budget debate (Concessionary Fares item), officers were requested to investigate whether disabled passholders could be separately identified under the Concessionary Fares Scheme.

The reason for the request being the number of approaches made to officers and members from disabled people (and their representatives) requiring to get the bus before 9.30 (peak times) and the financial difficulties this disadvantaged group would have in paying full fare.

Recommendations:

1. The Executive is asked to consider whether they wish to enhance the Concessionary Fares Scheme to allow disabled people to travel free on local buses in the Carlisle district at all times.

2. If the Executive is minded to enhance the concession to disabled passholders, they will need to sanction a specific carry-forward request of £10,000 to 2008/09 from the forecast excess income (over budget) on Treasury Management in 2007/08.
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CONCESSIONARY FARES – DISABLED PEOPLE

1. INTRODUCTION

1.1
At Council on 5 February, as part of the 2008/09 budget debate (Concessionary Fares item), officers were requested to investigate whether disabled passholders could be separately identified under the Concessionary Fares Scheme.

1.2
The reason for the request being the number of approaches made to officers and members from disabled people (and their representatives) requiring to get the bus before 9.30 (peak times) and the financial difficulties this disadvantaged group would have in paying full fare.

1.3
The issues being brought up being:

· Disabled people with learning difficulties attending college

· Those in low paid work

· Those with regular early morning medical appointments

2. ‘SMART’ CONCESSIONARY BUS PASSES

2.1 Investigations have established that bus ticketing machines could be programmed to allow disabled passholders only to travel on the bus free of charge at peak times, i.e. before 9.30am Monday to Friday.

2.2 Wayfarer/bus operators will require notice to allow them time to configure the ticketing machines, i.e. such a configuration covering disabled people only has never been set up before.  However, providing any way forward is agreed immediately ticket machines can be configured by 1 May 2008 (date off peak travel scheme introduced in Carlisle).

3. COST OF ENHANCING CONCESSIONARY FARES SCHEME FOR DISABLED PASSHOLDERS

3.1
Out of the 14,000 concessionary passholders, just under 1,000 are held by disabled people.  On a pro-rata basis, i.e. assuming disabled people use the bus the same frequency as the over 60’s, the cost of enhancing the concession is estimated at £10,000.  However, disabled workers and students might be high bus users so the figure could be higher.  A more accurate cost will be able to be calculated in July 2008 when ridership patterns have been established.

3.2
It is suggested that the £10,000 estimate be funded in 2008/09 from first call on forecasted 2007/08 excess income on Treasury Management.  A specific carry-forward request in this respect will need to be sanctioned if the Executive is minded to enhance the Concessionary Fares Scheme for disabled people.

3.3
A review of the workings of the new National Concessionary Fares Scheme including the longer term estimated cost of administering the scheme and resulting funding issues is due to be reported to members in October 2008.  The longer term costs associated with enhancing the scheme for disabled passholders will be detailed in the report.

4. RECOMMENDATIONS

4.1
The Executive is asked to consider whether they wish to enhance the Concessionary Fares Scheme to allow disabled people to travel free on local buses in the Carlisle district at all times.

4.2
If the Executive is minded to enhance the concession to disabled passholders, they will need to sanction a specific carry-forward request of £10,000 to 2008/09 from the forecast excess income (over budget) on Treasury Management in 2007/08.

5. REASONS FOR RECOMMENDATIONS

6. IMPLICATIONS

· Staffing/Resources – Not applicable.

· Financial – Financial comments included in report at paragraph 3 above.

· Legal – Not applicable.

· Corporate – Not applicable.

· Risk Management – There is a risk that the estimated cost of £10,000 will be exceeded if disabled passholdes prove to be high bus users.

· Equality and Disability – This suggested enhancement will assist disabled people to be more mobile and address issues detailed in paragraph 1.3 above.

· Environmental – Encourages additional use of public transport.

· Crime and Disorder – Not applicable.

· Impact on Customers –Assists disabled customers.

ANGELA BROWN

Director of Corporate Services
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