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EX.140/03

BEREAVEMENT SERVICES BEST VALUE REVIEW




(Key Decision)

Portfolio

Environment, Infrastructure and Transport

Subject Matter

Consideration was given to a report from the Head of Environmental Protection Services (EPS.40/03) which addressed a number of issues raised by the Community Overview and Scrutiny Committee as part of the Bereavement Services Best Value Review.

The report detailed further work, which had been undertaken in respect of:

-
cost comparisons for a number of activities in bereavement services;

-
the future use of the Capital Fund to improve the Crematorium facilities;

-
a review of grave right terms;

-
information available to the bereaved, particularly in relation to funeral costs;

-
ethnic group information and the implications of services requested on a Saturday or Sunday on religious grounds.

It was also reported that a number of operational changes had taken place at the cemetery in order to improve general conditions.  A number of unsuitable memorials had been removed and arrangements made for Dog Fouling Enforcement Officers to regularly patrol the cemetery grounds to remind dog owners to clear up after their pets.  Closer working links with the Council's Ground Maintenance Teams had resulted in much closer co-operation in the delivery of the service.

Summary of options rejected

None

DECISION

That the report be received as the final addendum to the Bereavement Services Best Value Review and referred to the Community Overview and Scrutiny Committee for consideration and submission to Council in accordance with the necessary procedures.

Reasons for Decision

The report addressed the concerns from the Community Overview and Scrutiny Committee and has been referred to that Committee for consideration.







