EXCERPT FROM THE MINUTES OF THE
HEALTH AND WELLBEING SCRUTINY PANEL
HELD ON 2 SEPTEMBER 2021

HWSP.58/21 QUARTER 1 PERFORMANCE REPORT 2021/22

The Policy and Communications Manager submitted the Quarter 1 2021/22 performance
against the current Service Standards and a summary of the Carlisle Plan 2015-18 actions as
defined in the ‘plan on a page’. Performance against the Panel's 2020/21 Key Performance
Indicators (KPIs) were also included (PC.34/21)

The Policy and Communications Manager drew the Panel’s attention to the summary of
exceptions and provided an explanation for the missed target.

The Chair congratulated Officers on their performance against service standards in the context
of the restrictions brought about by the Covid 19 pandemic restrictions.

The Vice Chair moved the recommendations of the Member Task and Finish Group on
performance which were agreed by the Panel

RESOLVED - 1) That report PC.34/21 be noted.

2) That the Panel agree the recommendations of the Member Task and Finish Group on
performance.



