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IOS./06
BEST VALUE PERFORMANCE PLAN 2006/07 – BEST VALUE PERFORMANCE INDICATIONS (BVPIS) OUTTURN

The Executive had on 25 May 2006 (EX.098/06) considered a report containing details of the Council’s performance against the Best Value Performance Indicators for 2005/06.  This information had been referred to the Overview and Scrutiny Committees for comment, with the outcome reported back to the Executive at a special meeting on 26 June 2006 and then  to a Special Council Meeting on 29 June 2006.

The Head of Policy and Performance presented report PPP.20/06 containing information on the Council’s performance for 2005/06 as measured by the Best Value and Local Performance Indicators for that year.  

Performance information included comparisons with the previous year (in response to comments previously made by the Committee) and trends, performance against targets, and targets for the next three years.  Target setting had been through a much more robust process this year.  In previous years, targets had sometimes been set lower than current performance.  

The Head of Policy and Performance drew Members’ attention to certain amendments to the performance indicator information and the main comments of the Community and Corporate Resources Overview and Scrutiny Committees.

Members made the following observations:-

(a) It was considered that the layout of the performance indicator tables could be improved by including sub-headings for either Business Unit areas or specific areas of activity.  Colour coding of these areas was also suggested.

(b) A number of indicators highlighted a decline in tourism in Carlisle that would need to be addressed as part of the Carlisle Renaissance programme.

(c) A Member sought clarification as to the reasons for the deteriorating performance of the cremation service (LP28).

The Head of Community Services responded that the opening of cremation facilities in Dumfries had reduced the number of cremations being held in Carlisle.  He was taking steps to review costs, charges and ways of developing the service to raise more income to improve performance against this indicator.

(d) A Member considered that the information in the ‘Comments’ column did not always provide sufficient explanation for performance.  She particularly drew attention to the comments on BV84a (Kg household waste collected per head) and BV 180 relating to fossil fuel costs.

The Head of Policy and Performance undertook to include a further explanation on the amount of household waste collected (BV84a).  The Waste Services Manager confirmed that this indicator related to the total amount of waste, both household and residual, collected in Carlisle.

The Head of Policy and Performance further reported that the indicators on fossil fuel costs were old national indicators which were no longer used.  The Director of Community Services reported that a report on energy efficiency for the City Council was to be submitted to the Executive in July 2006 and this report would include new meaningful local performance indicators against which the Council’s performance in energy efficiency could be measured.  The report would be submitted to this Committee following consideration by the Executive.

(e) A Member drew attention to LP36a (Number of times a shopmobility wheelchair or scooter is used) and to the diminishing usage of the service.  Whilst Members noted that one of the reasons may be that more people have their own motorised wheelchairs, it was questioned whether the increasing popularity of shopping in the City Centre on a Sunday could be a contributory factor.  The Shopmobility Scheme only operated Monday to Saturday and not on Sundays or Bank Holidays.

The Head of Policy and Performance was not aware of any particular reasons for the relatively poor take up of the service as against the target.  With regard to the days the Scheme operates, it was pointed out that the Service was run by volunteers.

(f) The Chairman referred to Paragraph 2.1 of Report PPP.20/06 which highlighted the key areas where performance was on target or where the trend in performance was positive.  He considered that this could be misleading if the improved performance remained below the national average.

RESOLVED – That the above comments be forwarded to the Executive as this Committee’s observations on the Performance Indicator information for inclusion in the Best Value Performance Plan 2006/07.







