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Set up phones and face to 
face in the TIC Monday 7th
December.



Oh dear!! 
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My shoes!!
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Self Service
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Phone Room – 14th Dec





Smarter Services Delivery 
Project (phase 1)

• Overview

• Work to date – New website



Website

• Live Sept 2015

• Transaction based site with deep 
integration

• Pages cut down from 3,000 to under 
300





Smarter Services Delivery 
(phase 2)

• CRM built “in-house” with salesforce.

• Leaner service processes

• More on-line service requests

• More done in the contact centre


