EXECUTIVE (SPECIAL)

MONDAY 8 MARCH 2004 AT 11.00 AM

PRESENT:


Councillor Mitchelson (Chairman) (Promoting Carlisle Portfolio)

Councillor Bloxham (Environment Infrastructure and Transport Portfolio)

Councillor Mrs M Bowman (Economic Prosperity Portfolio)

Councillor Firth (Policy Performance Management Finance and Resources)

Councillor Mrs Geddes (Corporate Resources Portfolio)

APOLOGY FOR ABSENCE   

An apology for absence was submitted on behalf of Councillor Knapton.

DECLARATIONS OF INTEREST   

There were no declarations of interest.

PUBLIC AND PRESS

RESOLVED – That, in accordance with Section 100A(4) of the Local Government Act 1972, the public and press were excluded from the meeting during consideration of the following item of business on the grounds that it involves the likely disclosure of exempt information, as defined in the paragraph number (as indicated in brackets against the Minute) of Part 1 of Schedule 12A of the Local Government Act 1972.

EX.059/04
CUSTOMER CONTACT CENTRE PROJECT AND DELIVERY OF MANDATORY IMPLEMENTING ELECTRONIC GOVERNMENT (IEG) OBJECTIVES (Non-Key Decision)

(Public and press excluded by virtue of Paragraphs 7, 8 and 9 of Part 1 of Schedule 12A of the Local Government Act 1972)

Portfolio
Corporate Resources

Subject Matter

Dr Gooding, Executive Director, submitted report CE.9/04  updating the Executive on the progress of the Customer Contact Centre project to date and the proposed way forward.  Capita would be undertaking the design work for the Customer Contact Centre on the ground floor. The Head of Commercial and Technical Services will then be in a position to produce a comprehensive costed plan for the ground floor works required as a result of Carlisle Housing Association vacating the Civic Centre and incorporating the Customer Contact Centre facility.  Commercial and Technical Services would build the Customer Contact accommodation as part of these ground floor works.

The report also detailed the outcome of negotiations in relation to the contract for delivery of the Customer Contact Centre which Officers had been authorised to sign by Minute EX.257/03 of the Executive of 27 October 2003.

The report also detailed how the Customer Contact Centre would enable the Council to achieve the mandatory outcomes required by the Office of the Deputy Prime Minister to make services available electronically by the end of December 2005.

Summary of options rejected

None

DECISION

1.  That the Executive notes progress made so far with the Customer Contact Centre project.

2.  That the Executive notes that Officers will sign the contract with Capita in accordance with the authority given by the Executive on 27 October 2003 (Minute EX.257/03 refers).

Reasons for Decision

The Customer Contact Centre project will enable the Council to fulfil its aspirations to deliver excellent customer service and meet many of its implementing electronic government obligations.

(The meeting ended at 11.20am)

