
EXCERPT FROM THE MINUTES OF THE

EXECUTIVE

HELD ON 23 APRIL 2007


EX.090/07
**UNREASONABLE AND UNREASONABLY PERSISTENT COMPLAINTS POLICY

(In accordance with Paragraph 15 (i) of the Overview and Scrutiny Procedure Rules, the Mayor has agreed that call-in procedures should not be applied to this item)

Portfolio – Finance and Performance Management

Subject Matter - The Head of Policy and Performance Services submitted Report PPP.34/07 presenting the Unreasonable and Unreasonably Persistent Complaints Policy, which would complement existing corporate complaints policies and procedures.  The draft Policy had been considered by the Executive on 19 March 2007 (EX.060/07) and referred to the Corporate Resources Overview and Scrutiny Committee for consultation.  

The Corporate Resources Overview and Scrutiny Committee on 12 April 2007 had considered the draft Policy and a Minute Excerpt was submitted.  The Environment and Infrastructure portfolio holder advised that the Overview and Scrutiny Committee had suggested that the Policy should be amended to include a process for all Members to be made aware of the names of unreasonable or unreasonably persistent complainants.  This suggestion had been incorporated into the Policy.

Summary of options rejected - None

DECISION

1.
That the comments of the Corporate Resources Overview and Scrutiny Committee on the draft Unreasonable and Unreasonably Persistent Complaints Policy be welcomed.

2. 
That the Unreasonable and Unreasonably Persistent Complaints Policy be referred to the City Council for adoption.

Reasons for Decision – To recommend the adoption of an Unreasonable and Unreasonably Persistent Complaints Policy that complements existing corporate complaints policies and procedures and will contribute towards efficiency and effectiveness of Council activities.
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