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Title: MR IAN MORTON - HACKNEY CARRIAGE DRIVER  

COMPLAINT 

Report of: Director of Governance 

Report Number: GD 07/15 

 

Purpose / Summary: 

Ian Morton is a licensed Hackney Driver with this council. A complaint has been received 

that he was extremely unhelpful towards an elderly passenger returning from hospital with a 

fractured pelvis. 

 

Recommendations: 

To reach a decision from the options available, after hearing the evidence and any 

response from Mr Morton in accordance with section 61(1) of the Local Government 

(Miscellaneous Provisions) Act 1976. 

 

 

 

 

Tracking 

Executive:  
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To the Chairman & Members of the Regulatory Panel on 21st January 2015 

 

NAME    Mr Ian Morton 

 

ADDRESS  Edenside, Cargo, Carlisle 

 

1. HISTORY  
 

1.1 Mr Morton was first granted a Private Hire Drivers licence in October 1991 and was 

 granted a Hackney Carriage Drivers licence in 1995. 

 He has come to our attention since 1992 on numerous occasions for motoring 

offences and non-compliance of vehicle conditions and has appeared 4 times before 

the Regulatory Panel between 1995 – 2003 specifically for his motoring offences. 

These have resulted in a warning letter, a 1 week suspension, 2 week suspension 

and a 2 week suspension to include taking and passing his DSA (Driving Standards 

Agency) taxi test. 
 

1.2 In February 2007 Mr Morton disclosed to Licensing that he was suspended by his 

operator following a complaint to them from a member of the public alleging he left a 

16yr old girl a mile from her home because she did not have enough fare insisting 

she get out of the taxi at 11.50pm on Eastern Way. This was reported in the 

newspaper, but as no official complaint was made to Licensing, no further action was 

taken. Appendix A 

 

1.3 On 31st July 2009 Mr Morton received a Police caution for common assault. This was 

a domestic incident and he was issued with a warning letter. Appendix B 

 

1.4 On 20th January 2014, Licensing received a complaint alleging Mr Morton pushed a 

passenger out of his taxi after a disagreement. There were no independent 

witnesses therefore no further action was taken. Mr Morton was advised to invest in 

CCTV in case any future incidents occurred, to which he replied he had purchased a 

system and would contact Licensing for approval. To date no application for approval 

has been received. A letter was sent to Mr Morton confirming the action taken.  

 Appendix C 

 

2. BACKGROUND TO COMPLAINT 

 

2.1 On Saturday 22nd November 2014, the complainant, a Mr Leigh, and family were 

 attending a family wedding at the Hallmark Hotel, Carlisle. During the evening Mr 

 Leigh’s mother in law fell and had to be taken to the hospital.  Unfortunately the lady 

 had fractured her pelvis, but was allowed to go home, as there is little that can be 

 done for this type of injury. A taxi was called before midnight through an operator, 



 
 
 

 

 Carlisle Drivers, and Mr Morton arrived. The lady was taken out to the taxi in a 

 wheelchair and was able to get into the back of the vehicle from the wheelchair. 

 The address of St Peters Drive, Lowry Hill was given and Mr Leigh said that all was 

 fine on the way home and the driver was asking what had happened. 

 On approaching the address Mr Leigh asked if it was possible to pull onto the 

 driveway, but the driver replied he wasn’t allowed to do so as it was private land and 

 he wouldn’t be insured.  

 As the driver pulled up on the opposite side of the road (next to the bus stop), Mr 

 Leigh then asked if he could turn the vehicle around to park outside the property to 

 save his mother in law having to cross the road. 

 Mr Morton then replied ‘No I can’t do that because the computer says we have 

 arrived at the address’. He then offered to carry her across the road. 

 Mr Leigh then had to help his mother in law out of the taxi and ended up carrying  her 

across the road, as she was distressed with the pain. Mr Leigh felt the driver was 

‘taking the mick’ and felt his lack of assistance and attitude was unacceptable 

 towards a 79yr old lady who had suffered a serious injury.   Appendix D 

 

2.2 A letter was sent to Mr Morton asking him to call into the Civic Centre to discuss a 

 complaint. 

  I interviewed Mr Morton on Thursday 26th November. He was not happy and 

 commented that we were ‘breaking the law’ by not informing him in advance 

 what the complaint was about. I replied saying that is not the way we deal with 

 complaints and always speak to the driver direct, then listen to the driver’s 

 recollection of the event. 

 I read out the complaint. Mr Morton then asked to be ‘given time to think’. He 

 recalled the journey, saying there was a ‘drunken man’ laughing and joking with the 

 receptionists in the waiting area when he arrived at A&E. He opened the rear door 

 and held the lady’s handbag while she was helped into his vehicle.  He remembered 

 being asked to pull onto the driveway but said ‘I’m thinking well a bus driver 

 wouldn’t do that & I’m not allowed to’, so he said he replied ‘sorry I can’t do that’. He 

could not remember saying anything about not being insured. I then asked him what 

was the difference between this and pulling into a Hotel driveway, but he did not 

respond. 

 He said to me that ‘this was a main road with two way traffic and ‘I’m not allowed to 

 turn around, the Council won’t allow me’ He then said in our knowledge test that we 

 ask a driver to get from A to B and the computer had said he’d reached his 

 destination. 

 He said to Mr Leigh ‘Look I’ll help you get her out and carry her if you want’. He said 

 he then got out & held the door open and was quite willing to help. 



 
 
 

 

 He also said to me that he would always get out & help people and that he couldn’t 

 be more helpful. 

 He told me it was illegal to ‘do a U turn and was only following council rules by 

 going the shortest distance’. He said had he gone any further, it might have resulted 

 in the passenger paying more fare. I suggested that the passenger may have been 

 happy to pay for another click on the meter given the circumstances and that doing 

 a safe U turn, on a quiet estate road at midnight would have been acceptable. 

 Mr Morton just kept repeating that he had ‘reached his destination’ and I was unable 

 to communicate how his actions had been seen as unhelpful and had contributed to 

 the distress of his customers. 

 

2.3 The route Mr Morton took and the location he parked on St Peters Drive is shown 

 as Appendix E 

 

3 LEGISLATION 

 

3.1 Section 61(1) of the Local Government Miscellaneous Provisions Act 1976 states 

 that a District Council may suspend or revoke a Hackney Carriage Driver Licence 

 on a number of grounds.  Appendix F 

 

4 OPTIONS 

 

It is recommended that after hearing the evidence and any representations today, that 

members reach a decision in line with the suggested options: 
 

 Take no further action 

 Issue a warning letter 

 Suspend Mr Morton’s Hackney Carriage Drivers Licence for a period of time.  

 Revoke his Hackney Carriage Drivers Licence. 

 

 

Appendices 

attached to report: 

A – Newspaper report 2007 

B – Disclosure and Warning letter 2009 

C – Complaint January 2014 

D – Current complaint 

E – Route 

F – Legislation  

 

Contact Officer: Mrs S Stashkiw Ext:  7029 
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