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1 Introduction
The Best Value performance indicator for sickness absence is one where the Council is in the lowest quartile, and one where we have drawn up an action plan to address this.  The plan was drawn up in the latter part of 2002, and Members received a progress report at their meetings of the Corporate Resources Overview and Scrutiny Committee on 10 April 2003 and 4 September 2003. Members asked for a further update for their meeting on 19 February 2004.

2 Sickness Absence performance

The table below shows Carlisle City Council’s performance over the last three years, which, as can be seen, has been getting worse.

2000/1
An average of 12.2 days per employee

2001/2
An average of 12.9 days per employee

2002/3
An average of 13.1 days per employee

Our target is 8.2 days per year by 2004/5, and the target for 2003/4 is 9 days. 

We now have statistics available for three of the quarters of 2003/4. They show a cumulative average of 9.62 days per employee.  

Care has to be taken when extrapolating this figure to that for a full year, as absence is unpredictable, but it suggests that by the end of the year we will have at least managed to arrest the deterioration in performance. Our current year-end estimate is 12.83.

This would mean however, that we shall fall a long way short of our target.

This is disappointing and hardly reflects the attention that has been devoted to this area and the priority accorded to it. Nor does it reflect the excellent progress that has been made with the Action Plan (see 3 below). Clearly there is going to be a delay before the effect of our actions ‘kicks-in’.

It suggests also with the benefit of hindsight, that we may have been overly ambitious with our targets, prompted it must be said by the national Performance Indicator. Examination of other authorities that are struggling with similar levels of absence as ourselves, reveals that more realistic and less-demanding targets may be more useful and certainly less demoralising, and that even small steps in the right direction should be viewed as progress.

We may wish to lower our milestone targets in recognition of this.

There will be no let up in our efforts to address this problem and bids have been submitted to Members to invest further resources in support of this important work.

During the last quarter we have focussed a good deal of attention upon addressing on-going long term cases of sickness absence. Our analysis indicates that although these are relatively few in number, such cases account in aggregate for around 60% of our overall absence figure. 

Dealing with long term sickness problems is time consuming and complex, particularly as we would want to continue to take the position of a caring and compassionate employer. However, we are confident that our efforts will begin to impact positively upon our statistics in the near future.

3 Progress against the Action Plan
A copy of the original action plan is shown as Appendix 1 with the final column  outlining the progress achieved.

As can be seen, there has been substantial progress since we last reported and most of our targets in the plan have now been met, albeit later than originally anticipated (for reasons discussed and accepted at earlier meetings of this committee). 

I believe that the groundwork is now in place for these actions to begin to impact noticeably upon the statistics so that we should be able to record further improvement over the next year and thereafter.

4 Ill health retirements performance.

The table below shows Carlisle City Council performance against this indicator.

Year
% ill health retirements
Actual Number
Target

2000/1
0.6%
6
-

2001/2
1.17%
13
0.65%

2002/3
0.52%
5
1%

2003/4
0.71%
5
1%

2004/5
-
-
0.35%

There were 5 health early retirements during the year to date. We estimate that a further two are possible before the end of the reporting period.

The small numbers, and the lengthy process involved mean that ill health retirement statistics can fluctuate greatly when looked at over a short space of time.

A previous report (ME 02/03 – April 2003) identified the limited measures available to influence performance in this area, and we continue with this approach.

5 Recommendation
Members to note the report and consider any adaptations to the Action Plan.

Appendix 1:
 Sickness Action Plan update at 10 February 2004 

Action
Timescale
Target
Progress at 10 February 2004

1. Review Absence Management policy & procedures in the light of outcomes from management training.
Review by 31/5/03

Consult unions by 30/6/03

Single policy by 31/7/03
 
Revised and updated single absence policy & procedure fully implemented and operational.
· We have consulted extensively on a single revised policy and procedure document. 

· Subject to final endorsement by trade unions at the CJC on 11 February a new Attendance Management Policy will become operational.

· Presentations at Management Briefing will facilitate communication of this to all staff.

2. As part of the above review to formalise the use, reporting and monitoring of Return to Work Interviews.
Audit usage by 31/5/03.

Embedded as normal practice by 30/6/03


Consistent applications by managers of return to work interviews as part of overall policy.
· Managers are holding such interviews as a matter of routine.

· Personnel staff are monitoring similarly.

3. Continue to provide training for managers in the implementation of the Absence Policy & Procedures (84 trained to date) and to make the training a compulsory element of management training.


95% managers trained by 31/12/02

Remainder by 31/5/03.

New MDP in place by 12/9/03
Fully trained and competent managers, both existing and newly

appointed.
· All managers are now trained in the ‘old’ policy and procedures.

· A new Management Development Programme (MDP) was launched across the authority in October 2003.

· Refresher workshops will be held within the MDP to update all managers in the new policy during 2004.

· Engagement with the MDP is compulsory for all supervisors and managers, and training in Attendance Management is also a compulsory component within it.

4. To identify named managers in each Business Unit who will be directly responsible for monitoring absence management within the Unit.
By 16/5/03
To have a clear list of managers responsible for monitoring and managing absence within each Business Unit
· Business Unit Heads have taken full responsibility for addressing the problem, overseen by Executive Directors.

5. To continue to improve the quality and quantity of management information and to review data collection procedures and timescales.
New data-collection system in place by 31/12/03
Regular detailed management information provided to managers.
· Each Business Unit now routinely receives extensive and tailored information quarterly from Personnel.

· See Appendix 2.

· The links between accidents and sickness are also monitored and reported.

· See Appendix 3.

6. To require feedback from managers on what action has been taken in cases highlighted by monitoring carried out by the Personnel Team.


By 31/7/03
To ensure timely and consistent actions by managers on absence problems
· A Case Study of one such Business Unit was presented to Management Briefing in January in order to share the approach, experiences and learning.

7. To provide Personnel support to managers in dealing with absence issues.
Full service available from  31/7/03
To have managers who are able and confident to manage absence and to support those managers whenever necessary without allowing them to abrogate their responsibility.
· This support has always and still is, available from MSES

· Additional resources were successfully sought in order for MSES to provide support specific to CTS.

8. To establish management of absence as a standard item on departmental/Business Unit Management Team meetings.
By 31/5/03
To ensure that absence is given proper consideration on a regular basis.
· This subject has been extensively covered at recent monthly Management Briefings.

· In CTS absence is routinely monitored and reported to both management and unions.

· Regular discussion with trade unions is held on this matter quarterly at CJC.



9. To ensure that all long-term absences are considered for referral to the Council’s Doctor after 2 months’ absence or earlier.
Review situation by 31/5/03.

Apply immediately wherever found not to be. 

Review Occupational Health support arrangements by 31/10/03
To ensure that all appropriate cases of long term absence are subject to an assessment by the Council’s Occupational Health Adviser after 

2 months.   
· We have reviewed the current arrangements for support from Occupational Health.

· In order to ensure that the advice received best meets our needs, we have made a bid to members to adopt a new approach for 2004.

· In order to help progress certain long term sickness cases, additional Occ Health advice was purchased.

· Long term cases have been specifically targeted during the last quarter.



10. To select the worst performing department/sections for an in-depth analysis for the reasons for poor performance to ensure action can be targeted. 


Review by 31/5/03.

Act by 31/7/03
To concentrate effort in the areas where it is likely to have the greatest impact on a reduction in the overall level of absence.
· Under regular discussion at CMT.
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Appendix 2





Member Support & Employee Services

INTERNAL MEMORANDUM
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From:
Senior Personnel Officer
Please ask for:
Carolyn Hamilton

To:
Heads of Business Units, Chief Executive
Extension:
7083

FAO:

E-mail:
Carolyn Hamilton



Your ref:




Our ref:
CAH/KDB




21 January 2004 
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SICKNESS ABSENCE STATISTICS (APRIL – DECEMBER 2003)

The performance indicator relating to BV12 (average working days lost to sickness absence) for the third quarter (Oct – Dec 2004) is 3.4 days. The 2nd and 1st quarters were 3.7 days and 2.6 days respectively.  You should note that these are estimated figures : the actual figure will be calculated for the whole year in April 04.

I now attach a number of documents which provide performance data both council-wide and specific to your Business Unit. 

1. Sickness Absence Rates, displayed by Business Unit and broken down into long and short term absence.  

2. Further breakdown of sickness absence rates for your business unit (CTS excepted).

3. Causes of Absence across the whole Council.

4. Causes of absence specific to your Business Unit.

I have already circulated records of sickness absence for the 12 month period to 

31 December 2003 to assist you with individual monitoring (CTS excepted). Members of CROS please note that this is not included in Appendix 2, in view of confidentiality.

I hope you find this combination of information of interest and value in monitoring and managing sickness absence.  This is the second quarter when information has been provided in this manner, the first being at the end of October. Any comments you may have would be appreciated.

[image: image12.wmf]Causes of Absence 9 months April to December 2003

MSES



0.0



0.0



0.0



35.7



7.1



7.1



28.6



14.3



0.0



0.0



0.0



7.1



0.0



0.0



0.0



24.2



3.0



3.0



15.2



9.1



0.0



0.0



0.0



45.5

0.0

5.0

10.0

15.0

20.0

25.0

30.0

35.0

40.0

45.0

50.0

Back & neck problems

Other musculo-skeletal

Stress, depression, anx etc

Infections (incl colds/flu)

Neurological (incl headaches)

Genito-urinary/gynae

Pregnancy related

Stomach,liver,kidney,digestion

Heart, BP, circulation

Chest & respiratory

Eye,ear,nose,mouth/dental

other  

Causes of Absence

% of Total

Occasions (% of total)

Days Lost (% of total)


C A HamiltonSenior Personnel Officer 

Business Unit
Staff nos 1/4/03
No days absence short term 
short term absence rate
No days absence long term 
long term absence rate
No days absence overall 
overall absence rate
long term absence as % of total
Avg days overall absence per emp'ee 























CLS
57.2
191.0
1.9
137.5
1.4
328.5
3.3
41.9
5.7

CTS
393.1
1326.0
1.9
3044.5
4.5
4370.5
6.4
69.7
11.1

CIS
29.0
99.5
2.0
212.5
4.2
312.0
6.2
68.1
10.8

ECD
54.9
163.5
1.7
408.5
4.3
572.0
6.0
71.4
10.4

EPS
68.8
228.0
1.9
160.5
1.3
388.5
3.3
41.3
5.6

Executive Group
4.0




0.0

 


FS
21.2
56.0
1.5
10.5
0.3
66.5
1.8
15.8
3.1

LDS
20.4
62.0
1.8
140.0
4.0
202.0
5.7
69.3
9.9

MSES
13.1
33.0
1.5
0.0
0.0
33.0
1.5
0.0
2.5

Planning
38.3
139.5
2.1
74.0
1.1
213.5
3.2
34.7
5.6

Property
9.1
33.0
2.1
0.0
0.0
33.0
2.1
0.0
3.6

RBS
72.7
424.0
3.4
385.0
3.1
809.0
6.4
47.6
11.1

SPS
13.5
33.5
1.4
113.5
4.8
147.0
6.3
77.2
10.9












TOTAL
795.4
2789.0
2.0
4686.5
3.4
7475.5
5.42
62.7
9.4
























Best value performance indicator is estimated at 3.36 days for the October - December quarter. 










The cumulative figure for April - December is estimated at 9.62 days.










The target for 2003/04 is 9 days









BU
Division
Staff nos 1/4/03
No days absence short term 1/4/03 - 31/12/03
short term absence rate
avg days short term absence per emp'e 1/4/03 - 31/12/03
No days absence long term 1/4/03 - 31/12/03
long term absence rate
avg days long term absence per emp'e 1/4/03 - 31/12/03
No days absence overall 1/4/03 - 31/12/03
overall absence rate
Avg days absence per employee 1/4/03 - 31/12/03














MSES


5





5






5





5






19.5





19.5






3.5





3.5




Total MSES
13.1
33.0
1.5
2.5
0.0
0.0
0.0
33.0
1.5
2.5

Appendix 3  - reporting effects of accidents upon sickness levels - illustrative
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_1137997529.xls
Joint Depts

		Incident Date		Department		Incident Type		Injury		Reportable?

		3/21/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/26/03		Buildings		Electric Shock		Electric Shock Injury		N

		3/27/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/11/03		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/27/03		Housing		Violent Incident		Fear Intimidation		N

		2/18/03		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		2/6/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		1/26/03		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		1/20/03		Env & Dev (Excl Works		Handling, Lifting, Carrying		Material/subst/product handled		N

		1/18/03		Env & Dev (Excl Works		Handling, Lifting, Carrying		Cuts		N

		1/15/03		Grounds		Slip, trip fall on same level		Bruising		N

		1/9/03		Buildings		Handling, lifting, carrying		Cuts		N

		1/9/03		Refuse		Slip, trip fall on same level		Sprains, strains		N

		1/1/03		Buildings		Violent Incident		Bruising		N

		12/11/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		12/3/02		Grounds		Exposure/contact harmful substance		Bruising		N

		12/2/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		11/29/02		Env & Dev (Excl Works		Trapped		Bruising		N

		11/22/02		Buildings		Injury from hand tool		Cuts		N

		11/22/02		Buildings		Hit something fixed/stationary		Cuts		N

		11/15/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		11/14/02		Refuse		Handling, lifting, carrying		Cuts		N

		11/4/02		Car Parks		Violent Incident		Fear Intimidation		N

		11/4/02		City Treasury		Slips, Trip, Fall		Bruising		N

		11/1/02		Buildings		Violent Incident		Fear Intimidation		N

		11/1/02		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		10/31/02		Buildings		Hit something fixed/stationary		Not stated		N

		10/29/02		Buildings		Exposure/contact harmful substance		Cuts		N

		10/26/02		Buildings		Hit something fixed/stationary		Cuts		N

		10/23/02		City Treasury		Hit, by a moving/falling item		Bruising		N

		10/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/21/02		Env & Dev (Excl Works		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/17/02		Env & Dev (Excl Works		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		10/16/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/16/02		Leisure		Hit by a moving/falling item		Bruising		Y

		10/10/02		Cleaning		Road Traffic Accident		Bruising		N

		10/9/02		Buildings		Exposure/contact harmful substance		Bruising		N

		10/9/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Leisure		Trapped		Bruising		N

		10/4/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		10/3/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		10/3/02		Grounds		Handling, lifting, carrying		Cuts		N

		10/3/02		Leisure		Trapped		Bruising		N

		10/2/02		Buildings		Violent Incident		Fear Intimidation		N

		9/27/02		Buildings		Exposure/contact harmful substance		Sprains, strains		N

		9/23/02		Buildings		Fall from a height		Cuts		N

		9/20/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		9/10/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		9/10/02		Buildings		Exposure/contact harmful substance		Fumes		N

		9/10/02		Leisure		Handling, Lifting, Carrying		Material/subst/product handled		N

		9/9/02		Grounds		Hit by a moving/falling item		Bruising		N

		9/7/02		Car Parks		Violent Incident		Fear Intimidation		N

		9/5/02		Grounds		Injury from hand tool		Cuts		N

		9/3/02		Car Parks		Slip, trip fall on same level		Cuts		N

		9/2/02		Buildings		Slip, trip fall on same level		Bruising		N

		9/2/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		9/2/02		Housing		Material,substance product handled		Cuts		N

		8/30/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/30/02		City Treasury		Handling, Lifting, Carrying		Cuts		N

		8/28/02		Grounds		Injury from hand tool		Sprains, strains		Y

		8/22/02		Garage		Injury from hand tool		Cuts		N

		8/22/02		Housing		Slips, Trip, Fall		Bruising		N

		8/21/02		Housing		Hit, something fixed/stationary		Cuts		N

		8/20/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		8/20/02		Leisure		Hit by a moving/falling item		Bruising		N

		8/14/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y

		8/10/02		Env & Dev (Excl Works		Slips, Trip, Fall		Cuts		N

		8/9/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/9/02		Refuse		Slip, trip fall on same level		Sprains, strains		N

		7/30/02				Hit something fixed/stationary		Bruising		N

		7/29/02		Refuse		Slip, trip fall on same level		Bruising		Y

		7/28/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y

		7/27/02		Housing		Violent Incident		Fear/intimidation/mental		N

		7/26/02		Highways		Material, product substance, handled		Foreign Bodies		N

		7/26/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/25/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/15/02		Housing		Violent Incident		Fear/intimidation/mental		N

		7/9/02		Leisure		Handling, Lifting, Carrying		Bruising		N

		7/8/02		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		7/5/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/1/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		6/26/02		Leisure		Exposure/contact harmful substance		Material/subst/product handled		N

		6/25/02		Staff		Hit by a moving/falling item		Not stated		N

		6/24/02		Leisure		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		6/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/21/02		Refuse		Violent Incident		Fear Intimidation		N

		6/19/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		6/18/02		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		6/17/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		6/17/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		6/12/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/12/02		Leisure		Violent Incident		Bruising		N

		6/7/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		6/6/02		Buildings		Fall from a height		Bruising		N

		6/5/02		Refuse		Violent Incident		Cuts		Y

		6/5/02		Buildings		Exposure/contact harmful substance		Cuts		Y

		5/31/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		5/29/02		Refuse		Violent Incident		Fear Intimidation		N

		5/24/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/24/02		City Treasury		Near Miss		Near Miss		N

		5/23/02		Refuse		Handling, lifting, carrying		Bruising		N

		5/23/02		Buildings		Hit something fixed/stationary		Cuts		N

		5/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/20/02		Buildings		Handling, lifting, carrying		Cuts		N

		5/20/02		Car Parks		Slip, trip fall on same level		Sprains, strains		N

		5/18/02		Car Parks		Slip, trip fall on same level		Cuts		N

		5/16/02		Refuse		Violent Incident		Fear Intimidation		N

		5/8/02		Grounds		Slip, trip fall on same level		Sprains, strains		N

		5/3/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		5/3/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		5/1/02		Leisure		Slips, Trip, Fall		Bruising		N

		4/29/02		City Treasury		Slips, Trip, Fall		Cuts		N

		4/25/02		Grounds		Handling, lifting, carrying		Sprains, strains		Y

		4/25/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/25/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/23/02		Car Parks		Violent Incident		Fear Intimidation		N

		4/11/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/9/02		Personnel		Trapped		Bruising		N

		4/3/02		Buildings		Exposure/contact harmful substance		Cuts		N

		4/3/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/18/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		3/14/02		Env & Dev (Excl Works		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		3/1/02		Housing		Violent Incident		Fear/intimidation/mental		N

		2/15/02		Housing		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		2/13/02		Leisure		Handling, Lifting, Carrying		Cuts		N

		2/8/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		2/8/02		City Treasury		Violent Incident		Fear/intimidation/mental		N

		2/7/02		Housing		Violent Incident		Fear/intimidation/mental		N

		2/7/02		Leisure		Violent Incident		Fear/intimidation/mental		N

		1/30/02		Community Centres		Hit, something fixed/stationary		Bruising		N

		1/29/02		Leisure		Handling, Lifting, Carrying		Material/subst/product handled		N

		1/28/02		Personnel		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		1/24/02		Leisure		Other		Bruising		N

		1/17/02		Leisure		Slips, Trip, Fall		Fracture		Y

		1/9/02		Leisure		Handling, Lifting, Carrying		Bruising		N

		1/3/02		City Treasury		Other		Other		N
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Staff

		Incident Date		Department		Incident Type		Injury		Employee No:		Reportable?

		6/25/02		Staff		Hit by a moving/falling item		Not stated		NONE		N
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Highways

		Incident Date		Department		Incident Type		Injury		Reportable?

		7/26/02		Highways		Material, product substance, handled		Foreign Bodies		N
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Garage

		Incident Date		Department		Incident Type		Injury		Reportable?

		8/22/02		Garage		Injury from hand tool		Cuts		N





Cleaning

		Incident Date		Department		Incident Type		Injury		Reportable?

		10/10/02		Cleaning		Road Traffic Accident		Bruising		N

		6/7/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		8/20/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N
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CarParks

		Incident Date		Department		Incident Type		Injury		Reportable?

		5/18/02		Car Parks		Slip, trip fall on same level		Cuts		N

		5/20/02		Car Parks		Slip, trip fall on same level		Sprains, strains		N

		9/3/02		Car Parks		Slip, trip fall on same level		Cuts		N

		4/23/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/24/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/12/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/5/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/25/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/26/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/9/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/30/02		Car Parks		Violent Incident		Fear Intimidation		N

		9/7/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/16/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		11/4/02		Car Parks		Violent Incident		Fear Intimidation		N
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Refuse

		Incident Date		Department		Incident Type		Injury		Reportable?

		5/23/02		Refuse		Handling, lifting, carrying		Bruising		N

		7/28/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y(3)

		8/14/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y(12)

		11/14/02		Refuse		Handling, lifting, carrying		Cuts		N

		7/29/02		Refuse		Slip, trip fall on same level		Bruising		Y(10)

		8/9/02		Refuse		Slip, trip fall on same level		Sprains, strains		N

		1/9/03		Refuse		Slip, trip fall on same level		Sprains, strains		N

		5/16/02		Refuse		Violent Incident		Fear Intimidation		N

		5/29/02		Refuse		Violent Incident		Fear Intimidation		N

		6/5/02		Refuse		Violent Incident		Cuts		Y(12)

		6/21/02		Refuse		Violent Incident		Fear Intimidation		N
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		Dept		No Incidents		Days Absence		Hand lift Carrying		Exp. Substance		Hit fixed/stationary		slips,trips,falls		falls height		Violence		Injury tools		Electrical		Other

		Buildings		35		59		12		6		4		6		2		3		1		1		0

		Car Park		20		0		0		0		0		3		0		17		0		0		0

		Grounds		12		15		4		3		1		2		0		0		2		0		0

		Refuse		11		37		4		0		0		3		0		4		0		0		0

		Cleaning		5		0		0		0		0		4		0		0		0		0		1

		Garage		1		0		0		0		0		0		0		0		1		0		0

		Highways		1		0		0		1		0		0		0		0		0		0		0

		Staffs		1		0		0		0		0		0		0		0		0		0		1

		Dept		Hand lift Carrying		slips,trips,falls		Exp. Substance		Hit fixed/stationary		Violence		falls height		Injury tools		Electrical

		Buildings		12		6		6		4		3		2		1		1
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		Car Park		17		3
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		Refuse		4		4		3
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		Cleaning		4		1
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		Highways		1

		Dept		Other

		Staffs		1

				Reportable Incidents

		Buildings		4

		Refuse		4

		Gounds		2





Grounds

		Grounds Dept

		Incident Date		Department		Incident Type		Injury		Reportable?

		11/1/02		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		12/3/02		Grounds		Exposure/contact harmful substance		Bruising		N

		3/11/03		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		4/25/02		Grounds		Handling, lifting, carrying		Sprains, strains		Y(12)

		10/3/02		Grounds		Handling, lifting, carrying		Cuts		N

		10/4/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		12/11/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		9/9/02		Grounds		Hit by a moving/falling item		Bruising		N

		8/28/02		Grounds		Injury from hand tool		Sprains, strains		Y(3)

		9/5/02		Grounds		Injury from hand tool		Cuts		N

		5/8/02		Grounds		Slip, trip fall on same level		Sprains, strains		N

		1/15/03		Grounds		Slip, trip fall on same level		Bruising		N
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Buildings

		Incident Date		Department		Incident Type		Injury		Employee No:		Reportable?

		4/3/02		Buildings		Exposure/contact harmful substance		Cuts		3568D		N

		4/3/02		Buildings		Handling, lifting, carrying		Sprains, strains		4185D		N

		5/20/02		Buildings		Handling, lifting, carrying		Cuts		4285H		N

		5/23/02		Buildings		Hit something fixed/stationary		Cuts		4389J		N

		5/31/02		Buildings		Slip, trip fall on same level		Sprains, strains		4459D		N

		6/5/02		Buildings		Exposure/contact harmful substance		Cuts		3350K		Y

		6/6/02		Buildings		Fall from a height		Bruising		4084J		N

		6/17/02		Buildings		Handling, lifting, carrying		Sprains, strains		4338C		N

		6/18/02		Buildings		Handling, lifting, carrying		Sprains, strains		3718H		Y

		7/1/02		Buildings		Handling, lifting, carrying		Sprains, strains		4129E		N

		7/8/02		Buildings		Handling, lifting, carrying		Sprains, strains		3729B		Y

		9/2/02		Buildings		Slip, trip fall on same level		Bruising		4338C		N

		9/2/02		Buildings		Slip, trip fall on same level		Sprains, strains		4410G		N

		9/10/02		Buildings		Exposure/contact harmful substance		Fumes		3351A		N

		9/10/02		Buildings		Slip, trip fall on same level		Sprains, strains		2084K		N

		9/23/02		Buildings		Fall from a height		Cuts		4147G		N

		9/27/02		Buildings		Exposure/contact harmful substance		Sprains, strains		4077A		N

		10/2/02		Buildings		Violent Incident		Fear Intimidation		2088G		N

		10/3/02		Buildings		Slip, trip fall on same level		Sprains, strains		4471E		N

		10/9/02		Buildings		Exposure/contact harmful substance		Bruising		NONE		N

		10/26/02		Buildings		Hit something fixed/stationary		Cuts		4555L		N

		10/29/02		Buildings		Exposure/contact harmful substance		Cuts		0515A		N

		10/31/02		Buildings		Hit something fixed/stationary		Not stated		0580A		N

		11/1/02		Buildings		Violent Incident		Fear Intimidation		3647L		N

		11/15/02		Buildings		Slip, trip fall on same level		Sprains, strains		4338C		N

		11/22/02		Buildings		Hit something fixed/stationary		Cuts		3279B		N

		11/22/02		Buildings		Injury from hand tool		Cuts		0548E		N

		12/2/02		Buildings		Handling, lifting, carrying		Sprains, strains		2107G		N

		1/1/03		Buildings		Violent Incident		Bruising		0458D		N

		1/9/03		Buildings		Handling, lifting, carrying		Cuts		2107G		N

		2/6/03		Buildings		Handling, lifting, carrying		Sprains, strains		4412L		N

		2/18/03		Buildings		Handling, lifting, carrying		Sprains, strains		2867J		Y

		3/21/03		Buildings		Handling, lifting, carrying		Sprains, strains		4598G		N

		3/26/03		Buildings		Electric Shock		Electric Shock Injury		3350K		N

		3/27/03		Buildings		Handling, lifting, carrying		Sprains, strains		0491B		N
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CTS

		Incident Date		Department		Incident Type		Injury		Reportable?

		3/27/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/26/03		Buildings		Electric Shock		Electric Shock Injury		N

		3/21/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/11/03		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		2/18/03		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		2/6/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		1/15/03		Grounds		Slip, trip fall on same level		Bruising		N

		1/9/03		Refuse		Slip, trip fall on same level		Sprains, strains		N

		1/9/03		Buildings		Handling, lifting, carrying		Cuts		N

		1/1/03		Buildings		Violent Incident		Bruising		N

		12/11/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		12/3/02		Grounds		Exposure/contact harmful substance		Bruising		N

		12/2/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		11/22/02		Buildings		Injury from hand tool		Cuts		N

		11/22/02		Buildings		Hit something fixed/stationary		Cuts		N

		11/15/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		11/14/02		Refuse		Handling, lifting, carrying		Cuts		N

		11/4/02		Car Parks		Violent Incident		Fear Intimidation		N

		11/1/02		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		11/1/02		Buildings		Violent Incident		Fear Intimidation		N

		10/31/02		Buildings		Hit something fixed/stationary		Not stated		N

		10/29/02		Buildings		Exposure/contact harmful substance		Cuts		N

		10/26/02		Buildings		Hit something fixed/stationary		Cuts		N

		10/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/16/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/10/02		Cleaning		Road Traffic Accident		Bruising		N

		10/9/02		Buildings		Exposure/contact harmful substance		Bruising		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/4/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		10/3/02		Grounds		Handling, lifting, carrying		Cuts		N

		10/3/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		10/2/02		Buildings		Violent Incident		Fear Intimidation		N

		9/27/02		Buildings		Exposure/contact harmful substance		Sprains, strains		N

		9/23/02		Buildings		Fall from a height		Cuts		N

		9/10/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		9/10/02		Buildings		Exposure/contact harmful substance		Fumes		N

		9/9/02		Grounds		Hit by a moving/falling item		Bruising		N

		9/7/02		Car Parks		Violent Incident		Fear Intimidation		N

		9/5/02		Grounds		Injury from hand tool		Cuts		N

		9/3/02		Car Parks		Slip, trip fall on same level		Cuts		N

		9/2/02		Buildings		Slip, trip fall on same level		Bruising		N

		9/2/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		8/30/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/28/02		Grounds		Injury from hand tool		Sprains, strains		Y

		8/22/02		Garage		Injury from hand tool		Cuts		N

		8/20/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		8/14/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y

		8/9/02		Refuse		Slip, trip fall on same level		Sprains, strains		N

		8/9/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/29/02		Refuse		Slip, trip fall on same level		Bruising		Y

		7/28/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y

		7/26/02		Highways		Material, product substance, handled		Foreign Bodies		N

		7/26/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/25/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/8/02		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		7/5/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/1/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		6/25/02		Staff		Hit by a moving/falling item		Not stated		N

		6/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/21/02		Refuse		Violent Incident		Fear Intimidation		N

		6/18/02		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		6/17/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		6/12/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/7/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		6/6/02		Buildings		Fall from a height		Bruising		N

		6/5/02		Refuse		Violent Incident		Cuts		Y

		6/5/02		Buildings		Exposure/contact harmful substance		Cuts		Y

		5/31/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		5/29/02		Refuse		Violent Incident		Fear Intimidation		N

		5/24/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/23/02		Refuse		Handling, lifting, carrying		Bruising		N

		5/23/02		Buildings		Hit something fixed/stationary		Cuts		N

		5/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/20/02		Car Parks		Slip, trip fall on same level		Sprains, strains		N

		5/20/02		Buildings		Handling, lifting, carrying		Cuts		N

		5/18/02		Car Parks		Slip, trip fall on same level		Cuts		N

		5/16/02		Refuse		Violent Incident		Fear Intimidation		N

		5/8/02		Grounds		Slip, trip fall on same level		Sprains, strains		N

		4/25/02		Grounds		Handling, lifting, carrying		Sprains, strains		Y

		4/23/02		Car Parks		Violent Incident		Fear Intimidation		N

		4/3/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		4/3/02		Buildings		Exposure/contact harmful substance		Cuts		N
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CIVIC

		Incident Date		Department		Incident Type		Injury		Reportable?

		3/27/03		Housing		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		1/26/03		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		1/20/03		Env & Dev (Excl Works		Handling, Lifting, Carrying		Material/subst/product handled		N

		1/18/03		Env & Dev (Excl Works		Handling, Lifting, Carrying		Cuts		N

		11/29/02		Env & Dev (Excl Works		Trapped		Bruising		N

		11/4/02		City Treasury		Slips, Trip, Fall		Bruising		N

		10/23/02		City Treasury		Hit, by a moving/falling item		Bruising		N

		10/21/02		Env & Dev (Excl Works		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		10/17/02		Env & Dev (Excl Works		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		10/16/02		Leisure		Hit by a moving/falling item		Bruising		Y

		10/9/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		10/8/02		Leisure		Trapped		Bruising		N

		10/3/02		Leisure		Trapped		Bruising		N

		9/20/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		9/10/02		Leisure		Handling, Lifting, Carrying		Material/subst/product handled		N

		9/2/02		Housing		Material,substance product handled		Cuts		N

		8/30/02		City Treasury		Handling, Lifting, Carrying		Cuts		N

		8/22/02		Housing		Slips, Trip, Fall		Bruising		N

		8/21/02		Housing		Hit, something fixed/stationary		Cuts		N

		8/20/02		Leisure		Hit by a moving/falling item		Bruising		N

		8/10/02		Env & Dev (Excl Works		Slips, Trip, Fall		Cuts		N

		7/30/02				Hit something fixed/stationary		Bruising		N

		7/27/02		Housing		Violent Incident		Fear/intimidation/mental		N

		7/15/02		Housing		Violent Incident		Fear/intimidation/mental		N

		7/9/02		Leisure		Handling, Lifting, Carrying		Bruising		N

		6/26/02		Leisure		Exposure/contact harmful substance		Material/subst/product handled		N

		6/24/02		Leisure		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		6/19/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		6/17/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		6/12/02		Leisure		Violent Incident		Bruising		N

		5/24/02		City Treasury		Near Miss		Near Miss		N

		5/3/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		5/3/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		5/1/02		Leisure		Slips, Trip, Fall		Bruising		N

		4/29/02		City Treasury		Slips, Trip, Fall		Cuts		N

		4/25/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/25/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/11/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/9/02		Personnel		Trapped		Bruising		N

		3/18/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		3/14/02		Env & Dev (Excl Works		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		3/1/02		Housing		Violent Incident		Fear/intimidation/mental		N

		2/15/02		Housing		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		2/13/02		Leisure		Handling, Lifting, Carrying		Cuts		N

		2/8/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		2/8/02		City Treasury		Violent Incident		Fear/intimidation/mental		N

		2/7/02		Leisure		Violent Incident		Fear/intimidation/mental		N

		2/7/02		Housing		Violent Incident		Fear/intimidation/mental		N

		1/30/02		Community Centres		Hit, something fixed/stationary		Bruising		N

		1/29/02		Leisure		Handling, Lifting, Carrying		Material/subst/product handled		N

		1/28/02		Personnel		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		1/24/02		Leisure		Other		Bruising		N

		1/17/02		Leisure		Slips, Trip, Fall		Fracture		Y

		1/9/02		Leisure		Handling, Lifting, Carrying		Bruising		N

		1/3/02		City Treasury		Other		Other		N
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Joint Depts

		Incident Date		Department		Incident Type		Injury		Reportable?

		3/21/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/26/03		Buildings		Electric Shock		Electric Shock Injury		N

		3/27/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/11/03		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/27/03		Housing		Violent Incident		Fear Intimidation		N

		2/18/03		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		2/6/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		1/26/03		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		1/20/03		Env & Dev (Excl Works		Handling, Lifting, Carrying		Material/subst/product handled		N

		1/18/03		Env & Dev (Excl Works		Handling, Lifting, Carrying		Cuts		N

		1/15/03		Grounds		Slip, trip fall on same level		Bruising		N

		1/9/03		Buildings		Handling, lifting, carrying		Cuts		N

		1/9/03		Refuse		Slip, trip fall on same level		Sprains, strains		N

		1/1/03		Buildings		Violent Incident		Bruising		N

		12/11/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		12/3/02		Grounds		Exposure/contact harmful substance		Bruising		N

		12/2/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		11/29/02		Env & Dev (Excl Works		Trapped		Bruising		N

		11/22/02		Buildings		Injury from hand tool		Cuts		N

		11/22/02		Buildings		Hit something fixed/stationary		Cuts		N

		11/15/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		11/14/02		Refuse		Handling, lifting, carrying		Cuts		N

		11/4/02		Car Parks		Violent Incident		Fear Intimidation		N

		11/4/02		City Treasury		Slips, Trip, Fall		Bruising		N

		11/1/02		Buildings		Violent Incident		Fear Intimidation		N

		11/1/02		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		10/31/02		Buildings		Hit something fixed/stationary		Not stated		N

		10/29/02		Buildings		Exposure/contact harmful substance		Cuts		N

		10/26/02		Buildings		Hit something fixed/stationary		Cuts		N

		10/23/02		City Treasury		Hit, by a moving/falling item		Bruising		N

		10/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/21/02		Env & Dev (Excl Works		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/17/02		Env & Dev (Excl Works		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		10/16/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/16/02		Leisure		Hit by a moving/falling item		Bruising		Y

		10/10/02		Cleaning		Road Traffic Accident		Bruising		N

		10/9/02		Buildings		Exposure/contact harmful substance		Bruising		N

		10/9/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Leisure		Trapped		Bruising		N

		10/4/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		10/3/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		10/3/02		Grounds		Handling, lifting, carrying		Cuts		N

		10/3/02		Leisure		Trapped		Bruising		N

		10/2/02		Buildings		Violent Incident		Fear Intimidation		N

		9/27/02		Buildings		Exposure/contact harmful substance		Sprains, strains		N

		9/23/02		Buildings		Fall from a height		Cuts		N

		9/20/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		9/10/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		9/10/02		Buildings		Exposure/contact harmful substance		Fumes		N

		9/10/02		Leisure		Handling, Lifting, Carrying		Material/subst/product handled		N

		9/9/02		Grounds		Hit by a moving/falling item		Bruising		N

		9/7/02		Car Parks		Violent Incident		Fear Intimidation		N

		9/5/02		Grounds		Injury from hand tool		Cuts		N

		9/3/02		Car Parks		Slip, trip fall on same level		Cuts		N

		9/2/02		Buildings		Slip, trip fall on same level		Bruising		N

		9/2/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		9/2/02		Housing		Material,substance product handled		Cuts		N

		8/30/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/30/02		City Treasury		Handling, Lifting, Carrying		Cuts		N

		8/28/02		Grounds		Injury from hand tool		Sprains, strains		Y

		8/22/02		Garage		Injury from hand tool		Cuts		N

		8/22/02		Housing		Slips, Trip, Fall		Bruising		N

		8/21/02		Housing		Hit, something fixed/stationary		Cuts		N

		8/20/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		8/20/02		Leisure		Hit by a moving/falling item		Bruising		N

		8/14/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y

		8/10/02		Env & Dev (Excl Works		Slips, Trip, Fall		Cuts		N

		8/9/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/9/02		Refuse		Slip, trip fall on same level		Sprains, strains		N

		7/30/02				Hit something fixed/stationary		Bruising		N

		7/29/02		Refuse		Slip, trip fall on same level		Bruising		Y

		7/28/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y

		7/27/02		Housing		Violent Incident		Fear/intimidation/mental		N

		7/26/02		Highways		Material, product substance, handled		Foreign Bodies		N

		7/26/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/25/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/15/02		Housing		Violent Incident		Fear/intimidation/mental		N

		7/9/02		Leisure		Handling, Lifting, Carrying		Bruising		N

		7/8/02		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		7/5/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/1/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		6/26/02		Leisure		Exposure/contact harmful substance		Material/subst/product handled		N

		6/25/02		Staff		Hit by a moving/falling item		Not stated		N

		6/24/02		Leisure		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		6/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/21/02		Refuse		Violent Incident		Fear Intimidation		N

		6/19/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		6/18/02		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		6/17/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		6/17/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		6/12/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/12/02		Leisure		Violent Incident		Bruising		N

		6/7/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		6/6/02		Buildings		Fall from a height		Bruising		N

		6/5/02		Refuse		Violent Incident		Cuts		Y

		6/5/02		Buildings		Exposure/contact harmful substance		Cuts		Y

		5/31/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		5/29/02		Refuse		Violent Incident		Fear Intimidation		N

		5/24/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/24/02		City Treasury		Near Miss		Near Miss		N

		5/23/02		Refuse		Handling, lifting, carrying		Bruising		N

		5/23/02		Buildings		Hit something fixed/stationary		Cuts		N

		5/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/20/02		Buildings		Handling, lifting, carrying		Cuts		N

		5/20/02		Car Parks		Slip, trip fall on same level		Sprains, strains		N

		5/18/02		Car Parks		Slip, trip fall on same level		Cuts		N

		5/16/02		Refuse		Violent Incident		Fear Intimidation		N

		5/8/02		Grounds		Slip, trip fall on same level		Sprains, strains		N

		5/3/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		5/3/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		5/1/02		Leisure		Slips, Trip, Fall		Bruising		N

		4/29/02		City Treasury		Slips, Trip, Fall		Cuts		N

		4/25/02		Grounds		Handling, lifting, carrying		Sprains, strains		Y

		4/25/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/25/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/23/02		Car Parks		Violent Incident		Fear Intimidation		N

		4/11/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/9/02		Personnel		Trapped		Bruising		N

		4/3/02		Buildings		Exposure/contact harmful substance		Cuts		N

		4/3/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/18/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		3/14/02		Env & Dev (Excl Works		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		3/1/02		Housing		Violent Incident		Fear/intimidation/mental		N

		2/15/02		Housing		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		2/13/02		Leisure		Handling, Lifting, Carrying		Cuts		N

		2/8/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		2/8/02		City Treasury		Violent Incident		Fear/intimidation/mental		N

		2/7/02		Housing		Violent Incident		Fear/intimidation/mental		N

		2/7/02		Leisure		Violent Incident		Fear/intimidation/mental		N

		1/30/02		Community Centres		Hit, something fixed/stationary		Bruising		N

		1/29/02		Leisure		Handling, Lifting, Carrying		Material/subst/product handled		N

		1/28/02		Personnel		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		1/24/02		Leisure		Other		Bruising		N

		1/17/02		Leisure		Slips, Trip, Fall		Fracture		Y

		1/9/02		Leisure		Handling, Lifting, Carrying		Bruising		N

		1/3/02		City Treasury		Other		Other		N
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Staff

		Incident Date		Department		Incident Type		Injury		Employee No:		Reportable?

		6/25/02		Staff		Hit by a moving/falling item		Not stated		NONE		N
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Highways

		Incident Date		Department		Incident Type		Injury		Reportable?

		7/26/02		Highways		Material, product substance, handled		Foreign Bodies		N
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Garage

		Incident Date		Department		Incident Type		Injury		Reportable?

		8/22/02		Garage		Injury from hand tool		Cuts		N





Cleaning

		Incident Date		Department		Incident Type		Injury		Reportable?

		10/10/02		Cleaning		Road Traffic Accident		Bruising		N

		6/7/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		8/20/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N
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CarParks

		Incident Date		Department		Incident Type		Injury		Reportable?

		5/18/02		Car Parks		Slip, trip fall on same level		Cuts		N

		5/20/02		Car Parks		Slip, trip fall on same level		Sprains, strains		N

		9/3/02		Car Parks		Slip, trip fall on same level		Cuts		N

		4/23/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/24/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/12/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/5/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/25/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/26/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/9/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/30/02		Car Parks		Violent Incident		Fear Intimidation		N

		9/7/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/16/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		11/4/02		Car Parks		Violent Incident		Fear Intimidation		N
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Refuse

		Incident Date		Department		Incident Type		Injury		Reportable?

		5/23/02		Refuse		Handling, lifting, carrying		Bruising		N

		7/28/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y(3)

		8/14/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y(12)

		11/14/02		Refuse		Handling, lifting, carrying		Cuts		N

		7/29/02		Refuse		Slip, trip fall on same level		Bruising		Y(10)

		8/9/02		Refuse		Slip, trip fall on same level		Sprains, strains		N

		1/9/03		Refuse		Slip, trip fall on same level		Sprains, strains		N

		5/16/02		Refuse		Violent Incident		Fear Intimidation		N

		5/29/02		Refuse		Violent Incident		Fear Intimidation		N

		6/5/02		Refuse		Violent Incident		Cuts		Y(12)

		6/21/02		Refuse		Violent Incident		Fear Intimidation		N
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		Dept		No Incidents		Days Absence		Hand lift Carrying		Exp. Substance		Hit fixed/stationary		slips,trips,falls		falls height		Violence		Injury tools		Electrical		Other

		Buildings		35		59		12		6		4		6		2		3		1		1		0

		Car Park		20		0		0		0		0		3		0		17		0		0		0

		Grounds		12		15		4		3		1		2		0		0		2		0		0

		Refuse		11		37		4		0		0		3		0		4		0		0		0

		Cleaning		5		0		0		0		0		4		0		0		0		0		1

		Garage		1		0		0		0		0		0		0		0		1		0		0

		Highways		1		0		0		1		0		0		0		0		0		0		0

		Staffs		1		0		0		0		0		0		0		0		0		0		1

		Dept		Hand lift Carrying		slips,trips,falls		Exp. Substance		Hit fixed/stationary		Violence		falls height		Injury tools		Electrical

		Buildings		12		6		6		4		3		2		1		1

		Dept		Violence		slips,trips,falls

		Car Park		17		3

		Dept		Hand lift Carrying		Exp. Substance		slips,trips,falls		Injury tools		Hit fixed/stationary

		Grounds		4		3		2		2		1

		Dept		Hand lift Carrying		Violence		slips,trips,falls

		Refuse		4		4		3

		Dept		slips,trips,falls		Other

		Cleaning		4		1

		Dept		Injury tools

		Garage		1

		Dept		Exp. Substance

		Highways		1

		Dept		Other

		Staffs		1

				Reportable Incidents
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		Refuse		4

		Gounds		2





Grounds

		Grounds Dept

		Incident Date		Department		Incident Type		Injury		Reportable?

		11/1/02		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		12/3/02		Grounds		Exposure/contact harmful substance		Bruising		N

		3/11/03		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		4/25/02		Grounds		Handling, lifting, carrying		Sprains, strains		Y(12)

		10/3/02		Grounds		Handling, lifting, carrying		Cuts		N

		10/4/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		12/11/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		9/9/02		Grounds		Hit by a moving/falling item		Bruising		N

		8/28/02		Grounds		Injury from hand tool		Sprains, strains		Y(3)

		9/5/02		Grounds		Injury from hand tool		Cuts		N

		5/8/02		Grounds		Slip, trip fall on same level		Sprains, strains		N

		1/15/03		Grounds		Slip, trip fall on same level		Bruising		N
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Buildings

		Incident Date		Department		Incident Type		Injury		Employee No:		Reportable?

		4/3/02		Buildings		Exposure/contact harmful substance		Cuts		3568D		N

		4/3/02		Buildings		Handling, lifting, carrying		Sprains, strains		4185D		N

		5/20/02		Buildings		Handling, lifting, carrying		Cuts		4285H		N

		5/23/02		Buildings		Hit something fixed/stationary		Cuts		4389J		N

		5/31/02		Buildings		Slip, trip fall on same level		Sprains, strains		4459D		N

		6/5/02		Buildings		Exposure/contact harmful substance		Cuts		3350K		Y

		6/6/02		Buildings		Fall from a height		Bruising		4084J		N

		6/17/02		Buildings		Handling, lifting, carrying		Sprains, strains		4338C		N

		6/18/02		Buildings		Handling, lifting, carrying		Sprains, strains		3718H		Y

		7/1/02		Buildings		Handling, lifting, carrying		Sprains, strains		4129E		N

		7/8/02		Buildings		Handling, lifting, carrying		Sprains, strains		3729B		Y

		9/2/02		Buildings		Slip, trip fall on same level		Bruising		4338C		N

		9/2/02		Buildings		Slip, trip fall on same level		Sprains, strains		4410G		N

		9/10/02		Buildings		Exposure/contact harmful substance		Fumes		3351A		N

		9/10/02		Buildings		Slip, trip fall on same level		Sprains, strains		2084K		N

		9/23/02		Buildings		Fall from a height		Cuts		4147G		N

		9/27/02		Buildings		Exposure/contact harmful substance		Sprains, strains		4077A		N

		10/2/02		Buildings		Violent Incident		Fear Intimidation		2088G		N

		10/3/02		Buildings		Slip, trip fall on same level		Sprains, strains		4471E		N

		10/9/02		Buildings		Exposure/contact harmful substance		Bruising		NONE		N

		10/26/02		Buildings		Hit something fixed/stationary		Cuts		4555L		N

		10/29/02		Buildings		Exposure/contact harmful substance		Cuts		0515A		N

		10/31/02		Buildings		Hit something fixed/stationary		Not stated		0580A		N

		11/1/02		Buildings		Violent Incident		Fear Intimidation		3647L		N

		11/15/02		Buildings		Slip, trip fall on same level		Sprains, strains		4338C		N

		11/22/02		Buildings		Hit something fixed/stationary		Cuts		3279B		N

		11/22/02		Buildings		Injury from hand tool		Cuts		0548E		N

		12/2/02		Buildings		Handling, lifting, carrying		Sprains, strains		2107G		N

		1/1/03		Buildings		Violent Incident		Bruising		0458D		N

		1/9/03		Buildings		Handling, lifting, carrying		Cuts		2107G		N

		2/6/03		Buildings		Handling, lifting, carrying		Sprains, strains		4412L		N

		2/18/03		Buildings		Handling, lifting, carrying		Sprains, strains		2867J		Y

		3/21/03		Buildings		Handling, lifting, carrying		Sprains, strains		4598G		N

		3/26/03		Buildings		Electric Shock		Electric Shock Injury		3350K		N

		3/27/03		Buildings		Handling, lifting, carrying		Sprains, strains		0491B		N
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CTS

		Incident Date		Department		Incident Type		Injury		Reportable?

		3/27/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/26/03		Buildings		Electric Shock		Electric Shock Injury		N

		3/21/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/11/03		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		2/18/03		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		2/6/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		1/15/03		Grounds		Slip, trip fall on same level		Bruising		N

		1/9/03		Refuse		Slip, trip fall on same level		Sprains, strains		N

		1/9/03		Buildings		Handling, lifting, carrying		Cuts		N

		1/1/03		Buildings		Violent Incident		Bruising		N

		12/11/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		12/3/02		Grounds		Exposure/contact harmful substance		Bruising		N

		12/2/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		11/22/02		Buildings		Injury from hand tool		Cuts		N

		11/22/02		Buildings		Hit something fixed/stationary		Cuts		N

		11/15/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		11/14/02		Refuse		Handling, lifting, carrying		Cuts		N

		11/4/02		Car Parks		Violent Incident		Fear Intimidation		N

		11/1/02		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		11/1/02		Buildings		Violent Incident		Fear Intimidation		N

		10/31/02		Buildings		Hit something fixed/stationary		Not stated		N

		10/29/02		Buildings		Exposure/contact harmful substance		Cuts		N

		10/26/02		Buildings		Hit something fixed/stationary		Cuts		N

		10/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/16/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/10/02		Cleaning		Road Traffic Accident		Bruising		N

		10/9/02		Buildings		Exposure/contact harmful substance		Bruising		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/4/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		10/3/02		Grounds		Handling, lifting, carrying		Cuts		N

		10/3/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		10/2/02		Buildings		Violent Incident		Fear Intimidation		N

		9/27/02		Buildings		Exposure/contact harmful substance		Sprains, strains		N

		9/23/02		Buildings		Fall from a height		Cuts		N

		9/10/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		9/10/02		Buildings		Exposure/contact harmful substance		Fumes		N

		9/9/02		Grounds		Hit by a moving/falling item		Bruising		N

		9/7/02		Car Parks		Violent Incident		Fear Intimidation		N

		9/5/02		Grounds		Injury from hand tool		Cuts		N

		9/3/02		Car Parks		Slip, trip fall on same level		Cuts		N

		9/2/02		Buildings		Slip, trip fall on same level		Bruising		N

		9/2/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		8/30/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/28/02		Grounds		Injury from hand tool		Sprains, strains		Y

		8/22/02		Garage		Injury from hand tool		Cuts		N

		8/20/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		8/14/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y

		8/9/02		Refuse		Slip, trip fall on same level		Sprains, strains		N

		8/9/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/29/02		Refuse		Slip, trip fall on same level		Bruising		Y

		7/28/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y

		7/26/02		Highways		Material, product substance, handled		Foreign Bodies		N

		7/26/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/25/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/8/02		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		7/5/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/1/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		6/25/02		Staff		Hit by a moving/falling item		Not stated		N

		6/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/21/02		Refuse		Violent Incident		Fear Intimidation		N

		6/18/02		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		6/17/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		6/12/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/7/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		6/6/02		Buildings		Fall from a height		Bruising		N

		6/5/02		Refuse		Violent Incident		Cuts		Y

		6/5/02		Buildings		Exposure/contact harmful substance		Cuts		Y

		5/31/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		5/29/02		Refuse		Violent Incident		Fear Intimidation		N

		5/24/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/23/02		Refuse		Handling, lifting, carrying		Bruising		N

		5/23/02		Buildings		Hit something fixed/stationary		Cuts		N

		5/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/20/02		Car Parks		Slip, trip fall on same level		Sprains, strains		N

		5/20/02		Buildings		Handling, lifting, carrying		Cuts		N

		5/18/02		Car Parks		Slip, trip fall on same level		Cuts		N

		5/16/02		Refuse		Violent Incident		Fear Intimidation		N

		5/8/02		Grounds		Slip, trip fall on same level		Sprains, strains		N

		4/25/02		Grounds		Handling, lifting, carrying		Sprains, strains		Y

		4/23/02		Car Parks		Violent Incident		Fear Intimidation		N

		4/3/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		4/3/02		Buildings		Exposure/contact harmful substance		Cuts		N
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CIVIC

		Incident Date		Department		Incident Type		Injury		Reportable?

		3/27/03		Housing		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		1/26/03		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		1/20/03		Env & Dev (Excl Works		Handling, Lifting, Carrying		Material/subst/product handled		N

		1/18/03		Env & Dev (Excl Works		Handling, Lifting, Carrying		Cuts		N

		11/29/02		Env & Dev (Excl Works		Trapped		Bruising		N

		11/4/02		City Treasury		Slips, Trip, Fall		Bruising		N

		10/23/02		City Treasury		Hit, by a moving/falling item		Bruising		N

		10/21/02		Env & Dev (Excl Works		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		10/17/02		Env & Dev (Excl Works		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		10/16/02		Leisure		Hit by a moving/falling item		Bruising		Y

		10/9/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		10/8/02		Leisure		Trapped		Bruising		N

		10/3/02		Leisure		Trapped		Bruising		N

		9/20/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		9/10/02		Leisure		Handling, Lifting, Carrying		Material/subst/product handled		N

		9/2/02		Housing		Material,substance product handled		Cuts		N

		8/30/02		City Treasury		Handling, Lifting, Carrying		Cuts		N

		8/22/02		Housing		Slips, Trip, Fall		Bruising		N

		8/21/02		Housing		Hit, something fixed/stationary		Cuts		N

		8/20/02		Leisure		Hit by a moving/falling item		Bruising		N

		8/10/02		Env & Dev (Excl Works		Slips, Trip, Fall		Cuts		N

		7/30/02				Hit something fixed/stationary		Bruising		N

		7/27/02		Housing		Violent Incident		Fear/intimidation/mental		N

		7/15/02		Housing		Violent Incident		Fear/intimidation/mental		N

		7/9/02		Leisure		Handling, Lifting, Carrying		Bruising		N

		6/26/02		Leisure		Exposure/contact harmful substance		Material/subst/product handled		N

		6/24/02		Leisure		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		6/19/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		6/17/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		6/12/02		Leisure		Violent Incident		Bruising		N

		5/24/02		City Treasury		Near Miss		Near Miss		N

		5/3/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		5/3/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		5/1/02		Leisure		Slips, Trip, Fall		Bruising		N

		4/29/02		City Treasury		Slips, Trip, Fall		Cuts		N

		4/25/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/25/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/11/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/9/02		Personnel		Trapped		Bruising		N

		3/18/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		3/14/02		Env & Dev (Excl Works		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		3/1/02		Housing		Violent Incident		Fear/intimidation/mental		N

		2/15/02		Housing		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		2/13/02		Leisure		Handling, Lifting, Carrying		Cuts		N

		2/8/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		2/8/02		City Treasury		Violent Incident		Fear/intimidation/mental		N

		2/7/02		Leisure		Violent Incident		Fear/intimidation/mental		N

		2/7/02		Housing		Violent Incident		Fear/intimidation/mental		N

		1/30/02		Community Centres		Hit, something fixed/stationary		Bruising		N

		1/29/02		Leisure		Handling, Lifting, Carrying		Material/subst/product handled		N

		1/28/02		Personnel		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		1/24/02		Leisure		Other		Bruising		N

		1/17/02		Leisure		Slips, Trip, Fall		Fracture		Y

		1/9/02		Leisure		Handling, Lifting, Carrying		Bruising		N

		1/3/02		City Treasury		Other		Other		N
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Data

		Causes of Absence - 9 months		CLS								CTS								CIS								ECD								EPS								Executive								FS								LDS								MSES								Planning								Property								RBS								SPS								Total

		April to December 2003

				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions

		Cause of absence		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%

		Back & neck problems		6		1.8		5		6.1		712		16.3		51		8.0				0.0				0.0		8		1.4		3		4.2		82		21.1		8		8.7		0		0.0		0		0.0		1		1.5		1		3.1		9.5		4.7		1		4.5				0.0				0.0		2		0.9		2		2.8		3.5		10.6		2		15.4		33.5		4.1		5		3.0				0.0				0.0		857.5		11.5		78		6.1

		Other musculo-skeletal		131.5		40.0		8		9.8		1159.5		26.5		79		12.4		192.5		61.7		2		3.8		47		8.2		3		4.2		50		12.9		5		5.4		0		0.0		0		0.0				0.0				0.0		109		54.0		1		4.5				0.0				0.0		4		1.9		1		1.4		4		12.1		1		7.7		1		0.1		1		0.6				0.0				0.0		1698.5		22.7		101		7.9

		Stress, depression, anx etc				0.0				0.0		659		15.1		34		5.3		22.5		7.2		1		1.9		362		63.3		9		12.7		105.5		27.2		7		7.6		0		0.0		0		0.0		14.5		21.8		2		6.3		35		17.3		2		9.1				0.0				0.0		63		29.5		5		6.9				0.0				0.0		89.5		11.1		7		4.2		2		1.4		2		8.0		1353		18.1		69		5.4

		Infections (incl colds/flu)		75		22.8		26		31.7		258		5.9		99		15.5		46		14.7		21		39.6		87.5		15.3		24		33.8		63		16.2		29		31.5		0		0.0		0		0.0		15.5		23.3		9		28.1		22		10.9		9		40.9		8		24.2		5		35.7		55.5		26.0		26		36.1		22.5		68.2		8		61.5		144		17.8		51		30.5		14		9.5		9		36.0		811		10.8		316		24.7

		Neurological (incl headaches)		36		11.0		14		17.1		120		2.7		30		4.7		8		2.6		7		13.2		27		4.7		12		16.9		5		1.3		5		5.4		0		0.0		0		0.0		0.5		0.8		1		3.1				0.0				0.0		1		3.0		1		7.1		15		7.0		10		13.9				0.0				0.0		89		11.0		23		13.8				0.0				0.0		301.5		4.0		103		8.0

		Genito-urinary/gynae		2		0.6		1		1.2		1		0.0		1		0.2		1		0.3		1		1.9		1		0.2		1		1.4		27.5		7.1		8		8.7		0		0.0		0		0.0		1.5		2.3		2		6.3		5		2.5		1		4.5		1		3.0		1		7.1		2		0.9		1		1.4				0.0				0.0		44		5.4		7		4.2				0.0				0.0		86		1.2		24		1.9

		Pregnancy related				0.0				0.0		0		0.0				0.0				0.0				0.0		8		1.4		3		4.2				0.0				0.0		0		0.0		0		0.0		2		3.0		1		3.1		3.5		1.7		1		4.5		5		15.2		4		28.6				0.0				0.0				0.0				0.0				0.0				0.0		3		2.0		3		12.0		21.5		0.3		12		0.9

		Stomach,liver,kidney,digestion		27.5		8.4		13		15.9		291.5		6.7		115		18.0		22.5		7.2		13		24.5		10		1.7		10		14.1		29.5		7.6		18		19.6		0		0.0		0		0.0		22.5		33.8		12		37.5		3		1.5		2		9.1		3		9.1		2		14.3		12		5.6		10		13.9				0.0				0.0		115.5		14.3		43		25.7		6.5		4.4		7		28.0		543.5		7.3		245		19.1

		Heart, BP, circulation				0.0				0.0		545		12.5		16		2.5				0.0				0.0				0.0				0.0				0.0				0.0		0		0.0		0		0.0				0.0				0.0				0.0				0.0				0.0				0.0				0.0				0.0				0.0				0.0		10.5		1.3		3		1.8		76		51.7		1		4.0		631.5		8.4		20		1.6

		Chest & respiratory		13		4.0		4		4.9		199		4.6		26		4.1		1.5		0.5		2		3.8		16.5		2.9		2		2.8		14		3.6		5		5.4		0		0.0		0		0.0				0.0				0.0		3		1.5		1		4.5				0.0				0.0		32		15.0		5		6.9		2		6.1		1		7.7		29		3.6		8		4.8		40.5		27.6		2		8.0		350.5		4.7		56		4.4

		Eye,ear,nose,mouth/dental		13		4.0		4		4.9		116.5		2.7		25		3.9		9		2.9		3		5.7		5		0.9		4		5.6		9		2.3		5		5.4		0		0.0		0		0.0		6		9.0		3		9.4		3		1.5		2		9.1				0.0				0.0		8		3.7		6		8.3				0.0				0.0		20		2.5		9		5.4				0.0				0.0		189.5		2.5		61		4.8

		other		24.5		7.5		7		8.5		309		7.1		162		25.4		9		2.9		3		5.7				0.0				0.0		3		0.8		2		2.2		0		0.0		0		0.0		3		4.5		1		3.1		9		4.5		2		9.1		15		45.5		1		7.1		20		9.4		6		8.3		1		3.0		1		7.7		233		28.8		10		6.0		5		3.4		1		4.0		631.5		8.4		196		15.3

		TOTAL		328.5		100		82		100		4370.5		100		638		100		312		100		53		100		572		100		71		100		388.5		100		92		100		0		0				0		66.5		100		32		100		202		100		22		100		33		100		14		100		213.5		100		72		100		33		100		13		100		809		100		167		100		147		100		25		100		7476		100		1281		100



&CCauses of Absence April 03 - December 03 by Business Unit



CLS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
CLS

6.0975609756

1.8264840183

9.756097561

40.0304414003

0

0

31.7073170732

22.8310502283

17.0731707317

10.9589041096

1.2195121951

0.6088280061

0

0

15.8536585366

8.3713850837

0

0

4.8780487805

3.9573820396

4.8780487805

3.9573820396

8.5365853659

7.4581430746



CIS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
CIS

0

0

3.7735849057

61.6987179487

1.8867924528

7.2115384615

39.6226415094

14.7435897436

13.2075471698

2.5641025641

1.8867924528

0.3205128205

0

0

24.5283018868

7.2115384615

0

0

3.7735849057

0.4807692308

5.6603773585

2.8846153846

5.6603773585

2.8846153846



CTS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
CTS

7.9937304075

16.2910422148

12.3824451411

26.5301452923

5.329153605

15.0783663196

15.5172413793

5.9032147352

4.7021943574

2.7456812722

0.1567398119

0.0228806773

0

0

18.0250783699

6.6697174236

2.5078369906

12.4699691111

4.0752351097

4.5532547763

3.9184952978

2.6655989017

25.3918495298

7.0701292758



ECD

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
ECD

4.2253521127

1.3986013986

4.2253521127

8.2167832168

12.676056338

63.2867132867

33.8028169014

15.2972027972

16.9014084507

4.7202797203

1.4084507042

0.1748251748

4.2253521127

1.3986013986

14.0845070423

1.7482517483

0

0

2.8169014085

2.8846153846

5.6338028169

0.8741258741

0

0



EPS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
EPS

8.6956521739

21.1068211068

5.4347826087

12.87001287

7.6086956522

27.1557271557

31.5217391304

16.2162162162

5.4347826087

1.287001287

8.6956521739

7.0785070785

0

0

19.5652173913

7.5933075933

0

0

5.4347826087

3.6036036036

5.4347826087

2.3166023166

2.1739130435

0.7722007722



Exec

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
Executive

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0



FS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
FS

3.125

1.5037593985

0

0

6.25

21.8045112782

28.125

23.3082706767

3.125

0.7518796992

6.25

2.2556390977

3.125

3.007518797

37.5

33.8345864662

0

0

0

0

9.375

9.022556391

3.125

4.5112781955



LDS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
LDS

4.5454545455

4.702970297

4.5454545455

53.9603960396

9.0909090909

17.3267326733

40.9090909091

10.8910891089

0

0

4.5454545455

2.4752475248

4.5454545455

1.7326732673

9.0909090909

1.4851485149

0

0

4.5454545455

1.4851485149

9.0909090909

1.4851485149

9.0909090909

4.4554455446



MSES

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
MSES

0

0

0

0

0

0

35.7142857143

24.2424242424

7.1428571429

3.0303030303

7.1428571429

3.0303030303

28.5714285714

15.1515151515

14.2857142857

9.0909090909

0

0

0

0

0

0

7.1428571429

45.4545454545



Planning

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
Planning

2.7777777778

0.9367681499

1.3888888889

1.8735362998

6.9444444444

29.5081967213

36.1111111111

25.9953161593

13.8888888889

7.0257611241

1.3888888889

0.9367681499

0

0

13.8888888889

5.6206088993

0

0

6.9444444444

14.9882903981

8.3333333333

3.7470725995

8.3333333333

9.3676814988



Property

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
Property

15.3846153846

10.6060606061

7.6923076923

12.1212121212

0

0

61.5384615385

68.1818181818

0

0

0

0

0

0

0

0

0

0

7.6923076923

6.0606060606

0

0

7.6923076923

3.0303030303



RBS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
RBS

2.994011976

4.1409147095

0.5988023952

0.1236093943

4.1916167665

11.0630407911

30.5389221557

17.7997527812

13.7724550898

11.0012360939

4.1916167665

5.4388133498

0

0

25.748502994

14.2768850433

1.7964071856

1.2978986403

4.7904191617

3.5846724351

5.3892215569

2.4721878863

5.9880239521

28.8009888752



SPS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
SPS

0

0

0

0

8

1.3605442177

36

9.5238095238

0

0

0

0

12

2.0408163265

28

4.4217687075

4

51.7006802721

8

27.5510204082

0

0

4

3.4013605442



Total

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
Total

6.0889929742

11.4708046285

7.8844652615

22.7208882349

5.3864168618

18.0991238044

24.6682279469

10.8487726573

8.0405932865

4.0331750385

1.8735362998

1.1504247208

0.9367681499

0.2876061802

19.1256830601

7.2704166945

1.5612802498

8.4475954786

4.3715846995

4.6886495887

4.7619047619

2.5349474952

15.3005464481

8.4475954786
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Joint Depts

		Incident Date		Department		Incident Type		Injury		Reportable?

		3/21/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/26/03		Buildings		Electric Shock		Electric Shock Injury		N

		3/27/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/11/03		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/27/03		Housing		Violent Incident		Fear Intimidation		N

		2/18/03		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		2/6/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		1/26/03		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		1/20/03		Env & Dev (Excl Works		Handling, Lifting, Carrying		Material/subst/product handled		N

		1/18/03		Env & Dev (Excl Works		Handling, Lifting, Carrying		Cuts		N

		1/15/03		Grounds		Slip, trip fall on same level		Bruising		N

		1/9/03		Buildings		Handling, lifting, carrying		Cuts		N

		1/9/03		Refuse		Slip, trip fall on same level		Sprains, strains		N

		1/1/03		Buildings		Violent Incident		Bruising		N

		12/11/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		12/3/02		Grounds		Exposure/contact harmful substance		Bruising		N

		12/2/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		11/29/02		Env & Dev (Excl Works		Trapped		Bruising		N

		11/22/02		Buildings		Injury from hand tool		Cuts		N

		11/22/02		Buildings		Hit something fixed/stationary		Cuts		N

		11/15/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		11/14/02		Refuse		Handling, lifting, carrying		Cuts		N

		11/4/02		Car Parks		Violent Incident		Fear Intimidation		N

		11/4/02		City Treasury		Slips, Trip, Fall		Bruising		N

		11/1/02		Buildings		Violent Incident		Fear Intimidation		N

		11/1/02		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		10/31/02		Buildings		Hit something fixed/stationary		Not stated		N

		10/29/02		Buildings		Exposure/contact harmful substance		Cuts		N

		10/26/02		Buildings		Hit something fixed/stationary		Cuts		N

		10/23/02		City Treasury		Hit, by a moving/falling item		Bruising		N

		10/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/21/02		Env & Dev (Excl Works		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/17/02		Env & Dev (Excl Works		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		10/16/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/16/02		Leisure		Hit by a moving/falling item		Bruising		Y

		10/10/02		Cleaning		Road Traffic Accident		Bruising		N

		10/9/02		Buildings		Exposure/contact harmful substance		Bruising		N

		10/9/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Leisure		Trapped		Bruising		N

		10/4/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		10/3/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		10/3/02		Grounds		Handling, lifting, carrying		Cuts		N

		10/3/02		Leisure		Trapped		Bruising		N

		10/2/02		Buildings		Violent Incident		Fear Intimidation		N

		9/27/02		Buildings		Exposure/contact harmful substance		Sprains, strains		N

		9/23/02		Buildings		Fall from a height		Cuts		N

		9/20/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		9/10/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		9/10/02		Buildings		Exposure/contact harmful substance		Fumes		N

		9/10/02		Leisure		Handling, Lifting, Carrying		Material/subst/product handled		N

		9/9/02		Grounds		Hit by a moving/falling item		Bruising		N

		9/7/02		Car Parks		Violent Incident		Fear Intimidation		N

		9/5/02		Grounds		Injury from hand tool		Cuts		N

		9/3/02		Car Parks		Slip, trip fall on same level		Cuts		N

		9/2/02		Buildings		Slip, trip fall on same level		Bruising		N

		9/2/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		9/2/02		Housing		Material,substance product handled		Cuts		N

		8/30/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/30/02		City Treasury		Handling, Lifting, Carrying		Cuts		N

		8/28/02		Grounds		Injury from hand tool		Sprains, strains		Y

		8/22/02		Garage		Injury from hand tool		Cuts		N

		8/22/02		Housing		Slips, Trip, Fall		Bruising		N

		8/21/02		Housing		Hit, something fixed/stationary		Cuts		N

		8/20/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		8/20/02		Leisure		Hit by a moving/falling item		Bruising		N

		8/14/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y

		8/10/02		Env & Dev (Excl Works		Slips, Trip, Fall		Cuts		N

		8/9/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/9/02		Refuse		Slip, trip fall on same level		Sprains, strains		N

		7/30/02				Hit something fixed/stationary		Bruising		N

		7/29/02		Refuse		Slip, trip fall on same level		Bruising		Y

		7/28/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y

		7/27/02		Housing		Violent Incident		Fear/intimidation/mental		N

		7/26/02		Highways		Material, product substance, handled		Foreign Bodies		N

		7/26/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/25/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/15/02		Housing		Violent Incident		Fear/intimidation/mental		N

		7/9/02		Leisure		Handling, Lifting, Carrying		Bruising		N

		7/8/02		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		7/5/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/1/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		6/26/02		Leisure		Exposure/contact harmful substance		Material/subst/product handled		N

		6/25/02		Staff		Hit by a moving/falling item		Not stated		N

		6/24/02		Leisure		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		6/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/21/02		Refuse		Violent Incident		Fear Intimidation		N

		6/19/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		6/18/02		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		6/17/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		6/17/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		6/12/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/12/02		Leisure		Violent Incident		Bruising		N

		6/7/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		6/6/02		Buildings		Fall from a height		Bruising		N

		6/5/02		Refuse		Violent Incident		Cuts		Y

		6/5/02		Buildings		Exposure/contact harmful substance		Cuts		Y

		5/31/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		5/29/02		Refuse		Violent Incident		Fear Intimidation		N

		5/24/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/24/02		City Treasury		Near Miss		Near Miss		N

		5/23/02		Refuse		Handling, lifting, carrying		Bruising		N

		5/23/02		Buildings		Hit something fixed/stationary		Cuts		N

		5/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/20/02		Buildings		Handling, lifting, carrying		Cuts		N

		5/20/02		Car Parks		Slip, trip fall on same level		Sprains, strains		N

		5/18/02		Car Parks		Slip, trip fall on same level		Cuts		N

		5/16/02		Refuse		Violent Incident		Fear Intimidation		N

		5/8/02		Grounds		Slip, trip fall on same level		Sprains, strains		N

		5/3/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		5/3/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		5/1/02		Leisure		Slips, Trip, Fall		Bruising		N

		4/29/02		City Treasury		Slips, Trip, Fall		Cuts		N

		4/25/02		Grounds		Handling, lifting, carrying		Sprains, strains		Y

		4/25/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/25/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/23/02		Car Parks		Violent Incident		Fear Intimidation		N

		4/11/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/9/02		Personnel		Trapped		Bruising		N

		4/3/02		Buildings		Exposure/contact harmful substance		Cuts		N

		4/3/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/18/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		3/14/02		Env & Dev (Excl Works		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		3/1/02		Housing		Violent Incident		Fear/intimidation/mental		N

		2/15/02		Housing		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		2/13/02		Leisure		Handling, Lifting, Carrying		Cuts		N

		2/8/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		2/8/02		City Treasury		Violent Incident		Fear/intimidation/mental		N

		2/7/02		Housing		Violent Incident		Fear/intimidation/mental		N

		2/7/02		Leisure		Violent Incident		Fear/intimidation/mental		N

		1/30/02		Community Centres		Hit, something fixed/stationary		Bruising		N

		1/29/02		Leisure		Handling, Lifting, Carrying		Material/subst/product handled		N

		1/28/02		Personnel		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		1/24/02		Leisure		Other		Bruising		N

		1/17/02		Leisure		Slips, Trip, Fall		Fracture		Y

		1/9/02		Leisure		Handling, Lifting, Carrying		Bruising		N

		1/3/02		City Treasury		Other		Other		N
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Staff

		Incident Date		Department		Incident Type		Injury		Employee No:		Reportable?

		6/25/02		Staff		Hit by a moving/falling item		Not stated		NONE		N
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Highways

		Incident Date		Department		Incident Type		Injury		Reportable?

		7/26/02		Highways		Material, product substance, handled		Foreign Bodies		N
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Garage

		Incident Date		Department		Incident Type		Injury		Reportable?

		8/22/02		Garage		Injury from hand tool		Cuts		N





Cleaning

		Incident Date		Department		Incident Type		Injury		Reportable?

		10/10/02		Cleaning		Road Traffic Accident		Bruising		N

		6/7/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		8/20/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N
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CarParks

		Incident Date		Department		Incident Type		Injury		Reportable?

		5/18/02		Car Parks		Slip, trip fall on same level		Cuts		N

		5/20/02		Car Parks		Slip, trip fall on same level		Sprains, strains		N

		9/3/02		Car Parks		Slip, trip fall on same level		Cuts		N

		4/23/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/24/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/12/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/5/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/25/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/26/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/9/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/30/02		Car Parks		Violent Incident		Fear Intimidation		N

		9/7/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/16/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		11/4/02		Car Parks		Violent Incident		Fear Intimidation		N
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Refuse

		Incident Date		Department		Incident Type		Injury		Reportable?

		5/23/02		Refuse		Handling, lifting, carrying		Bruising		N

		7/28/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y(3)

		8/14/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y(12)

		11/14/02		Refuse		Handling, lifting, carrying		Cuts		N

		7/29/02		Refuse		Slip, trip fall on same level		Bruising		Y(10)

		8/9/02		Refuse		Slip, trip fall on same level		Sprains, strains		N

		1/9/03		Refuse		Slip, trip fall on same level		Sprains, strains		N

		5/16/02		Refuse		Violent Incident		Fear Intimidation		N

		5/29/02		Refuse		Violent Incident		Fear Intimidation		N

		6/5/02		Refuse		Violent Incident		Cuts		Y(12)

		6/21/02		Refuse		Violent Incident		Fear Intimidation		N



&L&A&C&F



Chart1
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Chart2

		Hand lift Carrying		Hand lift Carrying		Hand lift Carrying		Hand lift Carrying		Hand lift Carrying		Hand lift Carrying		Hand lift Carrying		Hand lift Carrying

		slips,trips,falls		slips,trips,falls		slips,trips,falls		slips,trips,falls		slips,trips,falls		slips,trips,falls		slips,trips,falls		slips,trips,falls

		Exp. Substance		Exp. Substance		Exp. Substance		Exp. Substance		Exp. Substance		Exp. Substance		Exp. Substance		Exp. Substance

		Hit fixed/stationary		Hit fixed/stationary		Hit fixed/stationary		Hit fixed/stationary		Hit fixed/stationary		Hit fixed/stationary		Hit fixed/stationary		Hit fixed/stationary

		Violence		Violence		Violence		Violence		Violence		Violence		Violence		Violence
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		Buildings
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Reportable Incidents

Reportable Incidents within Commercial & Technical Services 
Apr 02 to Mar 03
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Graphs

		Dept		No Incidents		Days Absence		Hand lift Carrying		Exp. Substance		Hit fixed/stationary		slips,trips,falls		falls height		Violence		Injury tools		Electrical		Other

		Buildings		35		59		12		6		4		6		2		3		1		1		0

		Car Park		20		0		0		0		0		3		0		17		0		0		0

		Grounds		12		15		4		3		1		2		0		0		2		0		0

		Refuse		11		37		4		0		0		3		0		4		0		0		0

		Cleaning		5		0		0		0		0		4		0		0		0		0		1

		Garage		1		0		0		0		0		0		0		0		1		0		0

		Highways		1		0		0		1		0		0		0		0		0		0		0

		Staffs		1		0		0		0		0		0		0		0		0		0		1

		Dept		Hand lift Carrying		slips,trips,falls		Exp. Substance		Hit fixed/stationary		Violence		falls height		Injury tools		Electrical

		Buildings		12		6		6		4		3		2		1		1

		Dept		Violence		slips,trips,falls

		Car Park		17		3

		Dept		Hand lift Carrying		Exp. Substance		slips,trips,falls		Injury tools		Hit fixed/stationary

		Grounds		4		3		2		2		1

		Dept		Hand lift Carrying		Violence		slips,trips,falls

		Refuse		4		4		3

		Dept		slips,trips,falls		Other

		Cleaning		4		1

		Dept		Injury tools

		Garage		1

		Dept		Exp. Substance

		Highways		1

		Dept		Other

		Staffs		1

				Reportable Incidents

		Buildings		4

		Refuse		4

		Gounds		2





Grounds

		Grounds Dept

		Incident Date		Department		Incident Type		Injury		Reportable?

		11/1/02		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		12/3/02		Grounds		Exposure/contact harmful substance		Bruising		N

		3/11/03		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		4/25/02		Grounds		Handling, lifting, carrying		Sprains, strains		Y(12)

		10/3/02		Grounds		Handling, lifting, carrying		Cuts		N

		10/4/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		12/11/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		9/9/02		Grounds		Hit by a moving/falling item		Bruising		N

		8/28/02		Grounds		Injury from hand tool		Sprains, strains		Y(3)

		9/5/02		Grounds		Injury from hand tool		Cuts		N

		5/8/02		Grounds		Slip, trip fall on same level		Sprains, strains		N

		1/15/03		Grounds		Slip, trip fall on same level		Bruising		N
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Buildings

		Incident Date		Department		Incident Type		Injury		Employee No:		Reportable?

		4/3/02		Buildings		Exposure/contact harmful substance		Cuts		3568D		N

		4/3/02		Buildings		Handling, lifting, carrying		Sprains, strains		4185D		N

		5/20/02		Buildings		Handling, lifting, carrying		Cuts		4285H		N

		5/23/02		Buildings		Hit something fixed/stationary		Cuts		4389J		N

		5/31/02		Buildings		Slip, trip fall on same level		Sprains, strains		4459D		N

		6/5/02		Buildings		Exposure/contact harmful substance		Cuts		3350K		Y

		6/6/02		Buildings		Fall from a height		Bruising		4084J		N

		6/17/02		Buildings		Handling, lifting, carrying		Sprains, strains		4338C		N

		6/18/02		Buildings		Handling, lifting, carrying		Sprains, strains		3718H		Y

		7/1/02		Buildings		Handling, lifting, carrying		Sprains, strains		4129E		N

		7/8/02		Buildings		Handling, lifting, carrying		Sprains, strains		3729B		Y

		9/2/02		Buildings		Slip, trip fall on same level		Bruising		4338C		N

		9/2/02		Buildings		Slip, trip fall on same level		Sprains, strains		4410G		N

		9/10/02		Buildings		Exposure/contact harmful substance		Fumes		3351A		N

		9/10/02		Buildings		Slip, trip fall on same level		Sprains, strains		2084K		N

		9/23/02		Buildings		Fall from a height		Cuts		4147G		N

		9/27/02		Buildings		Exposure/contact harmful substance		Sprains, strains		4077A		N

		10/2/02		Buildings		Violent Incident		Fear Intimidation		2088G		N

		10/3/02		Buildings		Slip, trip fall on same level		Sprains, strains		4471E		N

		10/9/02		Buildings		Exposure/contact harmful substance		Bruising		NONE		N

		10/26/02		Buildings		Hit something fixed/stationary		Cuts		4555L		N

		10/29/02		Buildings		Exposure/contact harmful substance		Cuts		0515A		N

		10/31/02		Buildings		Hit something fixed/stationary		Not stated		0580A		N

		11/1/02		Buildings		Violent Incident		Fear Intimidation		3647L		N

		11/15/02		Buildings		Slip, trip fall on same level		Sprains, strains		4338C		N

		11/22/02		Buildings		Hit something fixed/stationary		Cuts		3279B		N

		11/22/02		Buildings		Injury from hand tool		Cuts		0548E		N

		12/2/02		Buildings		Handling, lifting, carrying		Sprains, strains		2107G		N

		1/1/03		Buildings		Violent Incident		Bruising		0458D		N

		1/9/03		Buildings		Handling, lifting, carrying		Cuts		2107G		N

		2/6/03		Buildings		Handling, lifting, carrying		Sprains, strains		4412L		N

		2/18/03		Buildings		Handling, lifting, carrying		Sprains, strains		2867J		Y

		3/21/03		Buildings		Handling, lifting, carrying		Sprains, strains		4598G		N

		3/26/03		Buildings		Electric Shock		Electric Shock Injury		3350K		N

		3/27/03		Buildings		Handling, lifting, carrying		Sprains, strains		0491B		N
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CTS

		Incident Date		Department		Incident Type		Injury		Reportable?

		3/27/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/26/03		Buildings		Electric Shock		Electric Shock Injury		N

		3/21/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		3/11/03		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		2/18/03		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		2/6/03		Buildings		Handling, lifting, carrying		Sprains, strains		N

		1/15/03		Grounds		Slip, trip fall on same level		Bruising		N

		1/9/03		Refuse		Slip, trip fall on same level		Sprains, strains		N

		1/9/03		Buildings		Handling, lifting, carrying		Cuts		N

		1/1/03		Buildings		Violent Incident		Bruising		N

		12/11/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		12/3/02		Grounds		Exposure/contact harmful substance		Bruising		N

		12/2/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		11/22/02		Buildings		Injury from hand tool		Cuts		N

		11/22/02		Buildings		Hit something fixed/stationary		Cuts		N

		11/15/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		11/14/02		Refuse		Handling, lifting, carrying		Cuts		N

		11/4/02		Car Parks		Violent Incident		Fear Intimidation		N

		11/1/02		Grounds		Exposure/contact harmful substance		Foreign Bodies		N

		11/1/02		Buildings		Violent Incident		Fear Intimidation		N

		10/31/02		Buildings		Hit something fixed/stationary		Not stated		N

		10/29/02		Buildings		Exposure/contact harmful substance		Cuts		N

		10/26/02		Buildings		Hit something fixed/stationary		Cuts		N

		10/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/18/02		Cleaning		Slip, trip fall on same level		Bruising		N

		10/16/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/10/02		Cleaning		Road Traffic Accident		Bruising		N

		10/9/02		Buildings		Exposure/contact harmful substance		Bruising		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/8/02		Car Parks		Violent Incident		Fear Intimidation		N

		10/4/02		Grounds		Handling, lifting, carrying		Sprains, strains		N

		10/3/02		Grounds		Handling, lifting, carrying		Cuts		N

		10/3/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		10/2/02		Buildings		Violent Incident		Fear Intimidation		N

		9/27/02		Buildings		Exposure/contact harmful substance		Sprains, strains		N

		9/23/02		Buildings		Fall from a height		Cuts		N

		9/10/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		9/10/02		Buildings		Exposure/contact harmful substance		Fumes		N

		9/9/02		Grounds		Hit by a moving/falling item		Bruising		N

		9/7/02		Car Parks		Violent Incident		Fear Intimidation		N

		9/5/02		Grounds		Injury from hand tool		Cuts		N

		9/3/02		Car Parks		Slip, trip fall on same level		Cuts		N

		9/2/02		Buildings		Slip, trip fall on same level		Bruising		N

		9/2/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		8/30/02		Car Parks		Violent Incident		Fear Intimidation		N

		8/28/02		Grounds		Injury from hand tool		Sprains, strains		Y

		8/22/02		Garage		Injury from hand tool		Cuts		N

		8/20/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		8/14/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y

		8/9/02		Refuse		Slip, trip fall on same level		Sprains, strains		N

		8/9/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/29/02		Refuse		Slip, trip fall on same level		Bruising		Y

		7/28/02		Refuse		Handling, lifting, carrying		Sprains, strains		Y

		7/26/02		Highways		Material, product substance, handled		Foreign Bodies		N

		7/26/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/25/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/8/02		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		7/5/02		Car Parks		Violent Incident		Fear Intimidation		N

		7/1/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		6/25/02		Staff		Hit by a moving/falling item		Not stated		N

		6/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/21/02		Refuse		Violent Incident		Fear Intimidation		N

		6/18/02		Buildings		Handling, lifting, carrying		Sprains, strains		Y

		6/17/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		6/12/02		Car Parks		Violent Incident		Fear Intimidation		N

		6/7/02		Cleaning		Slip, trip fall on same level		Sprains, strains		N

		6/6/02		Buildings		Fall from a height		Bruising		N

		6/5/02		Refuse		Violent Incident		Cuts		Y

		6/5/02		Buildings		Exposure/contact harmful substance		Cuts		Y

		5/31/02		Buildings		Slip, trip fall on same level		Sprains, strains		N

		5/29/02		Refuse		Violent Incident		Fear Intimidation		N

		5/24/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/23/02		Refuse		Handling, lifting, carrying		Bruising		N

		5/23/02		Buildings		Hit something fixed/stationary		Cuts		N

		5/22/02		Car Parks		Violent Incident		Fear Intimidation		N

		5/20/02		Car Parks		Slip, trip fall on same level		Sprains, strains		N

		5/20/02		Buildings		Handling, lifting, carrying		Cuts		N

		5/18/02		Car Parks		Slip, trip fall on same level		Cuts		N

		5/16/02		Refuse		Violent Incident		Fear Intimidation		N

		5/8/02		Grounds		Slip, trip fall on same level		Sprains, strains		N

		4/25/02		Grounds		Handling, lifting, carrying		Sprains, strains		Y

		4/23/02		Car Parks		Violent Incident		Fear Intimidation		N

		4/3/02		Buildings		Handling, lifting, carrying		Sprains, strains		N

		4/3/02		Buildings		Exposure/contact harmful substance		Cuts		N
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CIVIC

		Incident Date		Department		Incident Type		Injury		Reportable?

		3/27/03		Housing		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		3/12/03		Leisure		Violent Incident		Fear Intimidation		N

		1/26/03		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		1/20/03		Env & Dev (Excl Works		Handling, Lifting, Carrying		Material/subst/product handled		N

		1/18/03		Env & Dev (Excl Works		Handling, Lifting, Carrying		Cuts		N

		11/29/02		Env & Dev (Excl Works		Trapped		Bruising		N

		11/4/02		City Treasury		Slips, Trip, Fall		Bruising		N

		10/23/02		City Treasury		Hit, by a moving/falling item		Bruising		N

		10/21/02		Env & Dev (Excl Works		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		10/17/02		Env & Dev (Excl Works		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		10/16/02		Leisure		Hit by a moving/falling item		Bruising		Y

		10/9/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		10/8/02		Leisure		Trapped		Bruising		N

		10/3/02		Leisure		Trapped		Bruising		N

		9/20/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		9/10/02		Leisure		Handling, Lifting, Carrying		Material/subst/product handled		N

		9/2/02		Housing		Material,substance product handled		Cuts		N

		8/30/02		City Treasury		Handling, Lifting, Carrying		Cuts		N

		8/22/02		Housing		Slips, Trip, Fall		Bruising		N

		8/21/02		Housing		Hit, something fixed/stationary		Cuts		N

		8/20/02		Leisure		Hit by a moving/falling item		Bruising		N

		8/10/02		Env & Dev (Excl Works		Slips, Trip, Fall		Cuts		N

		7/30/02				Hit something fixed/stationary		Bruising		N

		7/27/02		Housing		Violent Incident		Fear/intimidation/mental		N

		7/15/02		Housing		Violent Incident		Fear/intimidation/mental		N

		7/9/02		Leisure		Handling, Lifting, Carrying		Bruising		N

		6/26/02		Leisure		Exposure/contact harmful substance		Material/subst/product handled		N

		6/24/02		Leisure		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		6/19/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		6/17/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		6/12/02		Leisure		Violent Incident		Bruising		N

		5/24/02		City Treasury		Near Miss		Near Miss		N

		5/3/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		5/3/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		5/1/02		Leisure		Slips, Trip, Fall		Bruising		N

		4/29/02		City Treasury		Slips, Trip, Fall		Cuts		N

		4/25/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/25/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/11/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		4/9/02		Personnel		Trapped		Bruising		N

		3/18/02		Leisure		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		3/14/02		Env & Dev (Excl Works		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		3/1/02		Housing		Violent Incident		Fear/intimidation/mental		N

		2/15/02		Housing		Slips, Trip, Fall		Strains,pulled muscles, stifness		N

		2/13/02		Leisure		Handling, Lifting, Carrying		Cuts		N

		2/8/02		Env & Dev (Excl Works		Violent Incident		Fear/intimidation/mental		N

		2/8/02		City Treasury		Violent Incident		Fear/intimidation/mental		N

		2/7/02		Leisure		Violent Incident		Fear/intimidation/mental		N

		2/7/02		Housing		Violent Incident		Fear/intimidation/mental		N

		1/30/02		Community Centres		Hit, something fixed/stationary		Bruising		N

		1/29/02		Leisure		Handling, Lifting, Carrying		Material/subst/product handled		N

		1/28/02		Personnel		Handling, Lifting, Carrying		Strains,pulled muscles, stifness		N

		1/24/02		Leisure		Other		Bruising		N

		1/17/02		Leisure		Slips, Trip, Fall		Fracture		Y

		1/9/02		Leisure		Handling, Lifting, Carrying		Bruising		N

		1/3/02		City Treasury		Other		Other		N
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_1137942148.xls
Data

		Causes of Absence - 9 months		CLS								CTS								CIS								ECD								EPS								Executive								FS								LDS								MSES								Planning								Property								RBS								SPS								Total

		April to December 2003

				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions				Days Lost				Occasions

		Cause of absence		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%		No.		%

		Back & neck problems		6		1.8		5		6.1		712		16.3		51		8.0				0.0				0.0		8		1.4		3		4.2		82		21.1		8		8.7		0		0.0		0		0.0		1		1.5		1		3.1		9.5		4.7		1		4.5				0.0				0.0		2		0.9		2		2.8		3.5		10.6		2		15.4		33.5		4.1		5		3.0				0.0				0.0		857.5		11.5		78		6.1

		Other musculo-skeletal		131.5		40.0		8		9.8		1159.5		26.5		79		12.4		192.5		61.7		2		3.8		47		8.2		3		4.2		50		12.9		5		5.4		0		0.0		0		0.0				0.0				0.0		109		54.0		1		4.5				0.0				0.0		4		1.9		1		1.4		4		12.1		1		7.7		1		0.1		1		0.6				0.0				0.0		1698.5		22.7		101		7.9

		Stress, depression, anx etc				0.0				0.0		659		15.1		34		5.3		22.5		7.2		1		1.9		362		63.3		9		12.7		105.5		27.2		7		7.6		0		0.0		0		0.0		14.5		21.8		2		6.3		35		17.3		2		9.1				0.0				0.0		63		29.5		5		6.9				0.0				0.0		89.5		11.1		7		4.2		2		1.4		2		8.0		1353		18.1		69		5.4

		Infections (incl colds/flu)		75		22.8		26		31.7		258		5.9		99		15.5		46		14.7		21		39.6		87.5		15.3		24		33.8		63		16.2		29		31.5		0		0.0		0		0.0		15.5		23.3		9		28.1		22		10.9		9		40.9		8		24.2		5		35.7		55.5		26.0		26		36.1		22.5		68.2		8		61.5		144		17.8		51		30.5		14		9.5		9		36.0		811		10.8		316		24.7

		Neurological (incl headaches)		36		11.0		14		17.1		120		2.7		30		4.7		8		2.6		7		13.2		27		4.7		12		16.9		5		1.3		5		5.4		0		0.0		0		0.0		0.5		0.8		1		3.1				0.0				0.0		1		3.0		1		7.1		15		7.0		10		13.9				0.0				0.0		89		11.0		23		13.8				0.0				0.0		301.5		4.0		103		8.0

		Genito-urinary/gynae		2		0.6		1		1.2		1		0.0		1		0.2		1		0.3		1		1.9		1		0.2		1		1.4		27.5		7.1		8		8.7		0		0.0		0		0.0		1.5		2.3		2		6.3		5		2.5		1		4.5		1		3.0		1		7.1		2		0.9		1		1.4				0.0				0.0		44		5.4		7		4.2				0.0				0.0		86		1.2		24		1.9

		Pregnancy related				0.0				0.0		0		0.0				0.0				0.0				0.0		8		1.4		3		4.2				0.0				0.0		0		0.0		0		0.0		2		3.0		1		3.1		3.5		1.7		1		4.5		5		15.2		4		28.6				0.0				0.0				0.0				0.0				0.0				0.0		3		2.0		3		12.0		21.5		0.3		12		0.9

		Stomach,liver,kidney,digestion		27.5		8.4		13		15.9		291.5		6.7		115		18.0		22.5		7.2		13		24.5		10		1.7		10		14.1		29.5		7.6		18		19.6		0		0.0		0		0.0		22.5		33.8		12		37.5		3		1.5		2		9.1		3		9.1		2		14.3		12		5.6		10		13.9				0.0				0.0		115.5		14.3		43		25.7		6.5		4.4		7		28.0		543.5		7.3		245		19.1

		Heart, BP, circulation				0.0				0.0		545		12.5		16		2.5				0.0				0.0				0.0				0.0				0.0				0.0		0		0.0		0		0.0				0.0				0.0				0.0				0.0				0.0				0.0				0.0				0.0				0.0				0.0		10.5		1.3		3		1.8		76		51.7		1		4.0		631.5		8.4		20		1.6

		Chest & respiratory		13		4.0		4		4.9		199		4.6		26		4.1		1.5		0.5		2		3.8		16.5		2.9		2		2.8		14		3.6		5		5.4		0		0.0		0		0.0				0.0				0.0		3		1.5		1		4.5				0.0				0.0		32		15.0		5		6.9		2		6.1		1		7.7		29		3.6		8		4.8		40.5		27.6		2		8.0		350.5		4.7		56		4.4

		Eye,ear,nose,mouth/dental		13		4.0		4		4.9		116.5		2.7		25		3.9		9		2.9		3		5.7		5		0.9		4		5.6		9		2.3		5		5.4		0		0.0		0		0.0		6		9.0		3		9.4		3		1.5		2		9.1				0.0				0.0		8		3.7		6		8.3				0.0				0.0		20		2.5		9		5.4				0.0				0.0		189.5		2.5		61		4.8

		other		24.5		7.5		7		8.5		309		7.1		162		25.4		9		2.9		3		5.7				0.0				0.0		3		0.8		2		2.2		0		0.0		0		0.0		3		4.5		1		3.1		9		4.5		2		9.1		15		45.5		1		7.1		20		9.4		6		8.3		1		3.0		1		7.7		233		28.8		10		6.0		5		3.4		1		4.0		631.5		8.4		196		15.3

		TOTAL		328.5		100		82		100		4370.5		100		638		100		312		100		53		100		572		100		71		100		388.5		100		92		100		0		0				0		66.5		100		32		100		202		100		22		100		33		100		14		100		213.5		100		72		100		33		100		13		100		809		100		167		100		147		100		25		100		7476		100		1281		100



&CCauses of Absence April 03 - December 03 by Business Unit



CLS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
CLS

6.0975609756

1.8264840183

9.756097561

40.0304414003

0

0

31.7073170732

22.8310502283

17.0731707317

10.9589041096

1.2195121951

0.6088280061

0

0

15.8536585366

8.3713850837

0

0

4.8780487805

3.9573820396

4.8780487805

3.9573820396

8.5365853659

7.4581430746



CIS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
CIS

0

0

3.7735849057

61.6987179487

1.8867924528

7.2115384615

39.6226415094

14.7435897436

13.2075471698

2.5641025641

1.8867924528

0.3205128205

0

0

24.5283018868

7.2115384615

0

0

3.7735849057

0.4807692308

5.6603773585

2.8846153846

5.6603773585

2.8846153846



CTS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
CTS

7.9937304075

16.2910422148

12.3824451411

26.5301452923

5.329153605

15.0783663196

15.5172413793

5.9032147352

4.7021943574

2.7456812722

0.1567398119

0.0228806773

0

0

18.0250783699

6.6697174236

2.5078369906

12.4699691111

4.0752351097

4.5532547763

3.9184952978

2.6655989017

25.3918495298

7.0701292758



ECD

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
ECD

4.2253521127

1.3986013986

4.2253521127

8.2167832168

12.676056338

63.2867132867

33.8028169014

15.2972027972

16.9014084507

4.7202797203

1.4084507042

0.1748251748

4.2253521127

1.3986013986

14.0845070423

1.7482517483

0

0

2.8169014085

2.8846153846

5.6338028169

0.8741258741

0

0



EPS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
EPS

8.6956521739

21.1068211068

5.4347826087

12.87001287

7.6086956522

27.1557271557

31.5217391304

16.2162162162

5.4347826087

1.287001287

8.6956521739

7.0785070785

0

0

19.5652173913

7.5933075933

0

0

5.4347826087

3.6036036036

5.4347826087

2.3166023166

2.1739130435

0.7722007722



Exec

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
Executive

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0



FS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
FS

3.125

1.5037593985

0

0

6.25

21.8045112782

28.125

23.3082706767

3.125

0.7518796992

6.25

2.2556390977

3.125

3.007518797

37.5

33.8345864662

0

0

0

0

9.375

9.022556391

3.125

4.5112781955



LDS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
LDS

4.5454545455

4.702970297

4.5454545455

53.9603960396

9.0909090909

17.3267326733

40.9090909091

10.8910891089

0

0

4.5454545455

2.4752475248

4.5454545455

1.7326732673

9.0909090909

1.4851485149

0

0

4.5454545455

1.4851485149

9.0909090909

1.4851485149

9.0909090909

4.4554455446



MSES

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
MSES

0

0

0

0

0

0

35.7142857143

24.2424242424

7.1428571429

3.0303030303

7.1428571429

3.0303030303

28.5714285714

15.1515151515

14.2857142857

9.0909090909

0

0

0

0

0

0

7.1428571429

45.4545454545



Planning

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
Planning

2.7777777778

0.9367681499

1.3888888889

1.8735362998

6.9444444444

29.5081967213

36.1111111111

25.9953161593

13.8888888889

7.0257611241

1.3888888889

0.9367681499

0

0

13.8888888889

5.6206088993

0

0

6.9444444444

14.9882903981

8.3333333333

3.7470725995

8.3333333333

9.3676814988



Property

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
Property

15.3846153846

10.6060606061

7.6923076923

12.1212121212

0

0

61.5384615385

68.1818181818

0

0

0

0

0

0

0

0

0

0

7.6923076923

6.0606060606

0

0

7.6923076923

3.0303030303



RBS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
RBS

2.994011976

4.1409147095

0.5988023952

0.1236093943

4.1916167665

11.0630407911

30.5389221557

17.7997527812

13.7724550898

11.0012360939

4.1916167665

5.4388133498

0

0

25.748502994

14.2768850433

1.7964071856

1.2978986403

4.7904191617

3.5846724351

5.3892215569

2.4721878863

5.9880239521

28.8009888752



SPS

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
SPS

0

0

0

0

8

1.3605442177

36

9.5238095238

0

0

0

0

12

2.0408163265

28

4.4217687075

4

51.7006802721

8

27.5510204082

0

0

4

3.4013605442



Total

		Back & neck problems		Back & neck problems

		Other musculo-skeletal		Other musculo-skeletal

		Stress, depression, anx etc		Stress, depression, anx etc

		Infections (incl colds/flu)		Infections (incl colds/flu)

		Neurological (incl headaches)		Neurological (incl headaches)

		Genito-urinary/gynae		Genito-urinary/gynae

		Pregnancy related		Pregnancy related

		Stomach,liver,kidney,digestion		Stomach,liver,kidney,digestion

		Heart, BP, circulation		Heart, BP, circulation

		Chest & respiratory		Chest & respiratory

		Eye,ear,nose,mouth/dental		Eye,ear,nose,mouth/dental

		other		other



Occasions (% of total)

Days Lost (% of total)

Causes of Absence

% of Total

Causes of Absence 9 months April to December 2003
Total

6.0889929742

11.4708046285

7.8844652615

22.7208882349

5.3864168618

18.0991238044

24.6682279469

10.8487726573

8.0405932865

4.0331750385

1.8735362998

1.1504247208

0.9367681499

0.2876061802

19.1256830601

7.2704166945

1.5612802498

8.4475954786

4.3715846995

4.6886495887

4.7619047619

2.5349474952

15.3005464481

8.4475954786




