
 Report to Regulatory Panel  Agenda

Item: 

A.3

Meeting Date: 30th March 2016 

Portfolio: Finance, Governance and Resources 

Key Decision: Not Applicable: 

Within Policy and 

Budget Framework YES 

Public / Private Public 

Title: PRIVATE HIRE OPERATOR - DURATION OF LICENCE AND 

FEES 

Report of: Director of Governance 

Report Number: GD20 /16 

Purpose / Summary: 

The De-regulation Act 2015 has amended Section 55 of the Local Government 

(Miscellaneous Provisions) Act 1976 which amends the standard duration of  Private Hire 

Operator licences from 1 to 5 years, with only ‘individual exceptional circumstances’ 

negating the issue of a ‘lesser’ period of licence. 

Accurate calculation of fees has been undertaken and consultation on these have now 

concluded. 

Recommendations: 

Members are requested to consider this report and agree the fee structure in 3.3 and 

recommendations in point 4. 

Tracking 

Executive n/a

Overview and Scrutiny n/a 

Council n/a



 
 
 

 

1 CURRENT POSITION 

 

1.1 At present, Carlisle City Council issues one year Operator Licences, with renewal 

dates being 15th January each year and has 24 licenced Operators. 

 

1.2 Charges are dependent on the amount of vehicles an Operator controls.  

 

1.3 Licences are granted along with terms and conditions that an Operator must adhere 

to. These have been amended to include the need for an operator to undertake a 

basic criminal disclosure for directors and staff, provision for these includes: 

 Inspecting and retaining a hackney/ private hire driver’s licence 

 keeping appropriate records in accordance with section 56(2) LGMP Act 1976 

regarding booking details 

 notifying the Council in writing of complaints received and action taken to rectify 

 Inform the Council of any conviction details imposed on himself/directors within 

7 days 

 Ensuring all drivers employed by him, or vehicles they are responsible for, 

complies with terms and conditions and codes of practice attached to drivers 

and vehicle licences. 

 

1.4 Licensing also receive and investigate complaints direct regarding Operators. 

 

1.5 Licensing carry out administration and compliance checks of Operator records. 

 

2 PROPOSALS 

 

2.1 Although the legislation states that an operator’s licence should be granted for 5 

years, there may be circumstances in which it may be appropriate to grant a licence 

for a shorter period. 

 

2.2 Advice from the Institute of Licensing and the Council’s Legal section is that each 

Local Authority should be undertaking disclosure checks of Operators. This would 

be in respect of all directors and telephone operators of companies. Under Section 

55 LGMP Act 1976 it clearly states that each Council should not grant a licence 

unless they are satisfied that the applicant is a fit and proper person to hold an 

operator’s licence 

 

2.3 Operators are given a wealth of knowledge and placed in a position of trust by the 

public and it is for the Local Authority to ensure an Operator is ‘Safe and Suitable’ 

or ‘fit and proper’ in line with driver suitability checks. 



 
 
 

 

 

2.4 The aim of local authority licensing of the taxi and private hire trade is to protect the 

public and the Department of Transport’s Best Practice guide supports this along 

with public safety in its widest sense. 

 

2.5 It is therefore suggested to commence disclosure checks for directors and 

telephone operators of companies from 1st April 2016/their next renewal date and 

these be updated on renewal of the Operator Licence every 5 years. 

 

2.6 Operator fees are levied under the Local Government Miscellaneous Provisions Act 

1976 s70. Fees have been calculated for the various licence periods. The 

methodology used to calculate the fees is summarised below and is based on the 

costs incurred in the issue and administration of a licence, as well as the current fee 

setting structure. 

 

The Proposed fees take account of the cost of: 

 Initial enquiries from new operators 

 External agency checks     

 Processing and administration 

 Monitoring costs    

 Committee hearing apportioned across all Operators 

 Legal advice apportioned across all Operators 

 Complaints received and investigated across all Operators 

 Issuing and producing of Licences 

 Annual administration check   

 Training of staff 

 

2.7 Operator Conditions will be amended to take account of the need to undertake 

basic criminal record checks for all directors and staff (Appendix B 6a) 

 

3 CONSULTATION 

 

3.1 Consultation with the trade and public period commenced on 12th February 2016 

and due to addendum at committee on 24th February was extended until 23rd March 

2016. 

 

3.2 No responses were received from public or trade. 

 

3.3 Fees proposed from 1st April 2016 have been calculated as follows: 

 



 
 
 

 

PH Operator Existing 1 year 1 year new/renewal 5 year new/renewal 

1-5 vehicles 

6-10 

11-20 

21-30 

140.00 

210.00 

390.00 

445.00 

175.00 

245.00 

460.00 

595.00 

495.00 

550.00 

670.00 

745.00 

 

 

4 RECOMMENDATIONS 

 

4.1 To delegate authority to the Licensing Manager to enable the grant or refusal  

 of a ‘lesser period licence’, in the circumstances which she considers appropriate,  

 and to charge the proportionate fee. 

4.2 If the decision to refuse a lesser period licence is made, an Operator will have the  

 appeal rights to the Regulatory Panel and a report submitted for their casting  

decision. 

4.3 Agree fees as detailed in 3.3 

4.4 To review fees on an annual basis in line with the charging report. 

4.5 To agree the commencement of basic criminal record checks for directors and staff  

 of Operating companies with effect from 1st April 2016. 

 

5 CONCLUSION 

  

5.1 To comply with Section 55 of the Local Government (Miscellaneous Provisions) Act  

1976 and De-Regulation Act  2015 Chapter 10 which details that duration of 

Operators’ licences for a 5 year period, or lesser only where the Council think 

appropriate in individual cases with effect from 1st April 2016.  Appendix A 

To amend Operator Terms of Conditions to reflect the new 5 year period and 

disclosure checks  Appendix B 

 

 

 

 

Appendices 

attached to report: 

Appendix A – Legislation 

Appendix B – Operator terms and Conditions 

 

 

 

 

Contact Officer: Sue Stashkiw 

Licensing Manager 

Ext:  x7029 



 
 
 

 

Note: in compliance with section 100d of the Local Government (Access to 

Information) Act 1985 the report has been prepared in part from the following 

papers: 

 

CORPORATE IMPLICATIONS/RISKS: 

 

Chief Executive’s – N/A 

 

Deputy Chief Executive – N/A 

 

Economic Development – N/A 

 

Governance – included within this report N/A 

 

Local Environment –  N/A 

 

Resources – N/A 

 

 

 

 
















