Agenda Item No:

CARLISLE INFRASTRUCTURE
| OVERVIEW AND SCRUTINY

COMMITTEE

Committee Report

Public

Date of Meeting:  25th April 2002

Title: CARLISLE AND CITY CENTRE BUS/RAIL INTERCHANGE AND
BUS PRIORITY
Report of: DIRECTOR OF ENVIRONMENT AND DEVELOPMENT

Report reference: EN 057/02

Summary:

At its meeting on 7™ March 2002 the Committee commented on the consultation from the
County Council. A summary of the consultation and proposed way forward was
considered by the Carlisle Transport Steering Group at its meeting on 17™ April. The
report will be forwarded to the County Council's Area Committee to consider without any
specific recommendation from the CTSG.

A copy of the report is appended for information and Members’ attention is drawn to this
Council’s response in Appendix 5 together with the County Officers’ comments.

The Committee may wish to assess if their concerns have been adequately addressed.
M Battersby

Director of Environment and Development

Contact Officer: Michael Battersby Ext: 7400

Note: in compliance with section 100d of the Local Government (Access to information) Act 1985 the
report has been prepared in part from the following papers: Min. Ref: 105.27/02
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CARLISLE TRANSPORT STEERING GROUP Report

No.

Meeting Date : 17 April 2002

From: Director of Community, Economy and

| O

Environment

CARLISLE CITY CENTRE BUS/RAIL INTERCHANGE & BUS PRIORITY

STAGE 3 CONSULTATION

1.0

1.1

il

2.0

3.0

3.1

4.0

4.1

4.2

4.3

EXECUTIVE SUMMARY

This report gives details of the third and final stage of consultation on the proposed Bus/Rail
Interchange and Bus Priority Scheme, summarises the responses received and makes
recommendations to progress the scheme (with amendments) to implementation.

POLICY POSITION AND BUDGETARY IMPLICATIONS

RECOMMENDATION

That the commitiee note the results of the guestionnaire survey, the comments received and officer’s
comments and observations. (Appendices 3, 4 and 5).

That the committee approves the proposed amendments to the scheme and approves the progression
of the scheme to award of tender stage. (Proposed scheme amendments contained in Appendix 2).

BACKGROUND

Consultation Leaflets (including the questionnaire) were distributed between 22™ February and 5%
March 2002. Various techniques were used to target all those with an interest in the scheme. The
strategy is summarised in Appendix 1.

Of the 10,000 leaflets printed it is estimated that approximately 8,000 have been targeted successfully.
This includes direct mailing, handing out face-to-face to shoppers, bus passengers in queues, and
drivers entering The Lanes car park. Leaflets were also available at the exhibitions and from buses on
city centre routes.

By the end of the consultation period, (allowing for posting on the 22™ March), 406 questionnaires
were received. This corresponds to a 5% reply, which is in line with national average for
consultations of this type.

CONSULTATION RESULTS

A full brezkdown of the results from the questionnaire including interpretive findings is included in
Appendix 3. A summary of additional comments relating to the questions is included in Appendix 4.
Further comments, from other sources (not the guestionnaire), are summarised with officer's
observations in Appendix 5. '
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The majority (56%) of respondents said they were, overall, in favour of the scheme.

Nearly half (43%) of those in favour had some reservations about certain parts of the scheme. The
main concern was the proposed pedestrianisation of Citadel Station Forecourt/‘Court Square. The
majority want short stay parking and/or dropping-off / picking-up places.

The second most disliked proposal was the additional bus lanes. Analysis of the figures show that of
those objecting to the scheme, 45% never use the bus, and of those who do not want bus services and
facilities improving, very few of them (12%) use the bus daily.

Conversely, of those who support the scheme and want improvements to the bus services, there is a
much larger proportion of regular (daily) bus users.

Although 73% said they want bus services and facilities improving, a large number of people were
referring to route and punctuality of services and the poor state and user unfriendliness of the bus
station. Of the issues related to the scheme, there was most demand for better/more bus shelters and
better information.

The vast majority (63%) of respondents dislike the proposal to remove all parking from Court
Square/Citadel Station Forecourt. Further analysis of the data shows that those against the proposal
mainly travelled to the station by car, and those in favour of it (30%) mainly travelled by bus, taxi,
walked or cycled.

There was 2 slight majority (51% against 40%) of replies in favour of taxis being able to use bus lanes
(with the exception of the contra-flow lane on Lowther Street). This proposal was also includes
White Saloons but not private hire vehicles. Amnalysing the comments to this question shows a wide
spectrum of comments for and against this proposal. Most significantly though, is Stagecoach
support the proposal.

CONCLUSION

The results of the consultation show there is support for the scheme and appreciation of the benefits it
will bring to public transport users, pedestrians and cyclists. There are, however, also objections
over many of the proposals and to the scheme as a whole.

To zllow the scheme to proceed. the objections needs to be addressed and amendments made to the
scheme as considered necessary.

The main objection is the proposal for Court Square/Citadel Station Forecourt. It is considered
necessary, in light of the overwhelming feedback, to provide short stay parking in this area. The
principal aim of the original proposal should not be lost however, and improvements for pedestrians
should also be incorporated. With this aim, a preliminary design has been prepared which provides
parking (16 spaces out of the original 20), and an improved pedestrian route (See drawing in
Appendix €).

Other proposed amendments are minor changes additions to bus shelter locations and cycle lanes ete.
These amendments are listed in Appendix 2.

A forward programme for the scheme proposals leading to implementation is enclosed at Appendix 7.
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Shamus Giles

28 March 2002
APPENDICES
1 Consultation Strategy
2. Proposed Amendments to Scheme
3 Results from guestionnaire
4. Summary of Comments from Questionnaire
3. Summary of additional comments and Officer's Response
6. Propased redesign of Citadel Station Forecourt/Court Square

e
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procedures beenuised: Yes/N

Contact: Shamus Giles
Telephone 01228 606223
Email: shamus. giles(@capita.co.uk
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Carlisle City Centre Bus/Rail Interchange and Bus Priority

Public Exhibition and Consultation — 25

=th

February — 4™ March

Appendix 1 to
Agenda Item No
CLC 17/4/02

l Location Operation Day Time | People | MNo.of Leaflet Store
- | leaflets
| Viaduct - Contact
| Lesters and leaflets to Members | Wed 20" Feb Shamus 70 | Shamus Giles 01228
l 606223
| Viaduct — Contact
i Iémm and leaflets to Interest | 3 20% Fey Shamus 35 | Shamus Giles 01228
= e e 606223
, v Viaduct — Contact
:, it Mon 25 Feb ' 75 | Shamus Giles 01228 |
: 5 | il | 606223 |
:: Cumberiand News Press release and details Fri 22" Feb GH/ST o
Hand out leaflets 1o passengers
Sﬂiﬁﬂi:;b;?;?; sg& with brief explanation of
proposals Circuit of bus stops A .
fEmm.b}‘:s;‘ . with one person staming at Tue 26" Feb & ?g:gg_‘?zﬁ 2 1500 | The Courts, English
nglish Street — English Street and one at West | Wed 277 Feb i it people Street
Lowther Street (W) — 16:30-17:30
Tower Strest
West Tower Smrest —
Lowther Street (E) —
The Crescent |
On all buse=s using
TnghsL Omn approx 50 buses in leaflet Mon 25%-Fri 1% f::;gi?:;;::l -
Strest'Devonshire Mar (or 2s long a5 | All day none 1000
= holders (unmanned) (Comtact Derek Scont
Street and West Tower leafiets last) 01228 822022)
Strest
. Mon 25th Feb |
; 2 | Band out leaflets to passing th . |
The Lan&s.-Enlgllsh st wilk Lriat Tu_:%lﬁ Feb 11:00-15:00 1 | 2000
Strest pedesirizn zone : Fn 1® Mar people |
explanation of proposals Sat 7™ Mar |
Hand out leaflets to motorists 5 Incarincarparkor |
Lanes Car Park at barrier when coming into car | Sat 2* Mar 10:00-15:00 le 1000 | in library information I‘
park. Mo explanation required. pecp desk |
none - |
Main exhibition with detailed : (except |
. ) plans on display. Mon 25* Feb - far Library information |
ibeary Shamus at library Wed and Mon 4" Mar All day | SPGon 800 | Gesk :
Friday | Wed & ,
| |  Fn) |
| Ry Staton Second exhibition with dezailsd | Mon 25" Feb = All dav .l - 800 WVirgin Information I
: plans on display Mon 4% Mar ’ = | . Diesk
| | |
Bus outside Old Town Third exhibition with detailed i . "
Hall on English Street plans ou display Thur 28" Feb 10:30-16:30 J SPG 400 | Om bus
y . I Viaduct — Contact
For people requesting further Mon 25% Feb - : -
Spare leaflets | information Fri 22™ Mar Il SPG 320 :E;J':.:l; Giles 01228




Appendix 2 to
Agenda Item No
CLC 17/4/02

CARLISLE CITY CENTRE BUS/RAIL INTERCHANGE AND BUS PRIORITY
PROPOSED AMENDMENTS TO SCHEME

1. Citadel Station/Court Square

a. Amend design to include the existing disc parking area and most of the 20 minute
waiting places in Station Forecourt (see Appendix 6).
b. Include parking spaces for motorcycles

[ 2]
*

Cvcle Lanes and Advanced Cycle Stop Lines (ASL)

a. Remove the ASL at the top of Warwick Road

b. Remove the ASL on Lowther Street at its junction with Devonshire Street

c. Add an ASL on Scoich Street (Northbound) at its junction with New Drovers Lane

d. Add an ASL on West Tower Street (Eastbound) at its junction with Scotch Street
3. Devonshire Street

a. Move the bus shelter further west, towards English Street



fippe

X

=
a " " -
e g- Total No. of Questioinnaires
| |8 o Returned
=5
]
g Ml - =
2|8 s § § § § § B
e . -
?é o Are you, oversll, in favour 0y
at e —of the proposed scheme | = E
& | _, Inietherino entry |0 solve these problems? =
=la n
(2]
e ICommenis E
. Ll "‘:
Bl o
g% Are there any particular ,:_",_
=L paris of the schemeyou | N @
= | . Jriether are oppposed to? m
=|in c
Com i
= ments 35
B
Sl=< i £ &5 8 & sl =
=\~ a8 5 2 F 7 il
il : =
% % Do you agree that city ?;
e canire bus services and | € 2]
—_ mimir = 3 :‘
=la facilities need improving? o
#|m =
L}
w [Comments m
- o
g w
= _|Wiould you like to see the <
= “| Court Square/Cltadel
. 0
Station Forecourt eres n =
improved for pedestrians (=]
b [niether as proposed, with parking =
removed from the frant? s
o [Comments i
=] a8 w
P e = H
2E &)
o s e
= Ej?ﬁlﬁﬁ?ﬁ}r-:ﬁ G s
o
E = [WWalk if you use the train, how =
=, do you travel to and from | L o
&= [Tax Citadel Stafion? —
=l; +1]
e
o
E L) i =
A
(1]
w
=
= D .
. :
gg ~ weekly : o
How often do you travel —
R | fmonthly by bus loffrom the city | € o
= centre? (o]
8|2 lhever E
e @
TR ==
E =)
=415 a
S Do you think taxis (black 8l ¥ ¥ 4.8 & 3
= zy -|cabs and white saloons e ==
= |only) shouild be able 1o -
use bus [anes in the city
= (excep! the contrafiow
lane on Lowther Street)
ra [COMMEnts
—
= General Comments 2
:ﬁ!: & THOSE SUPPDRTING THE SCHEME BUT ARE OPPOSED TO SOME PART OF IT
(=1

J

CO/eILT D710

"ON W] epuaiy
) ¢ x1puaddy



Appendix 3 o
Apenda Item Mo,
CLC 17/a/02

Carlisle City Centre Bus/Rail Interchange & Bus Priority - Stage 3 Consultation Response to Questionnaire
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45%
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30% 58, 50% - 50% . :
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0% % 0% 0% - 0% 0% '
METHOD OF TRANSPORT | METHOD OF TRANSPORT
OF THOSE IN FAVOUROF | OF THOSE OBJECTING BUS USAGE OF THOSE BUS USAGE OF THOSE NOT
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Remove Boichergate/London Road bus lanes

Support moving of coach drop-off & pick-up to Warwick Road

More should be done for motorcyclists

IToo much emphasis on buses / remove bus lanes

Too much emphasis on cyclists

Cycling on footways and pedestrianised area needs to be controlled

Entrance to West Walls from Victoria Viaduct causes problems

Against removing parking form Court Square

More should be done for pedestrians / more crossings

LLig (BZ(Z |EL|9 |9L|2 (2 [¥I|TVLIOL

More should be done for cyclisis

Meed better bus shelters

More should be done for bus users / better bus services

Against moving the coach drop-off point further out from the centre

Use the money on the CNDR / build a bypass

Wantis to retain the bus stops on Victoria Viaduct

Good scheme on the whole / or paris of it

Mot redical enough, need major improvement i.e. inner-ring-road

These proposals are anti-car and not what people want

Problems caused by bus stops and lanes in wrong places

Make improvements to bus station

Too many cycle lanes

Supports low floor buses

Wants park & ride

Scheme is & waste of money / leave things as they are

need to stop parking/loading on cycle lanes and bus lanes

b j2LILE(S (2 |4 |L |Z |BK|B |BL|F |SLIE [92]6

cycling in bus lanes will hold up buses

Against two-way flow on The Crescent

[#5]

—|Do not need pedestrian refuge/crossing on Victoria Vieduct
-4|Bus fares too expensive

& |Contra-fiow route on English Street appears dangerous

- [Moving the taxi ranks from W to E side of English St is 2 good idea
ra|Bus lzne on Lowther Street is good idea

en|Scheme should be carried out urgently

= |Meed &z pedestrian crossing refuge on Warwick Road outside PO
- |Pelican crossing needed on Court Sguare Brow

g |Allow traffic from Lowther Strest to enter New Drovers Lane
rol@gainst Devonshire Street bus lane

—=|Ban all traffic from pedestrian zone

—|out-of town bus services should call 2t the railway station

ws|Ban disabled parking on Victoriz Viaduct

s |more proposals for motorcycles

.':'"_, Need more city centre parking

SJUBLILWOY) |RIBUAC)

e
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Carlisle City Centre Bus/Rail Interchange & Bus Priority

Comments/Complaints/Suggestions etc (not from questionnaires)

Appendix 5o
Agenda Item No
CLC 17/4/02

Ho | Dale NamelAddress Conlaclt Comments Officers Comments/Observalions Ideas/Suggestions
Method & Tel
Ho.
1 252 7 Devonshire Sireel, Telephone call | Does nol like having bus lane on Devonshire Streel, With no | There is Ihnité':i'fv%ﬁ'l'ng Gpm-8.30am Mon-5at Consider moving sheller lowards
Cale Le Gall parking and buses running along nearsida lana it will be oulside Caléd al prasent, English Straal
07802 165521 | very unpleasant for dinersidrinkers on pavemenis. (Has
licence for 12 tables) =
2 2712 Mol given Al exhibition Is disabled and uses the bus 1o shop al Tesco's on Viclorda | A comment expecled from those using this bus Consider leaving Inbound bus slop
Viaducl, Exisling bus slop locations on Viaducl is very route 1o shop al Tesco's. Leaving bus slop in outside Tesco's and sacrificing refuge.
useful and doas not wanl them moved exislting localions will mean refuge will nol be Oulbound bus slop causes more
possible, problems and the replacement on
English Street Is not as far as the
allermative on Devonshine Streel for
s inbound buses.
3 aia Wr Raymond Sharkey Lelter Thinks the exisling coach pick-upfsel-down poinl {on The Positive response from a coach operalor,
Premier Events and Crascenl) is unsuitabla, Supporls the proposed polnt on
Travel (UK Lid) 505900 Warwick Road oulside lhe cinema. Also supporls the
proposed 24 hour laxi rank oulside the post office on
. o Warwick Road.
4 |73 John Memurray 1.  Allow some cycling on English Street (before10am and | 1. Mol considered as part of this scheme, CTC
{personal commenlts) aller 4pm) Is pursuing matter with City Council,
CE&RE 2. Toucan crossing facilities at English Streal/Devonshire | 2. Space resiriclion and large number of
":__' Lower Gaol Yard Slreal, Lowther StreetLonsdale Street and The padasirians make this dillicull or undesirable.
The Courls Crescent/Bolchergale Lack of conlinuity at either side of crossings
Carlisle 3. Extond the advance stop line across the full widlh of on loobways?
AT BMA Davonshire Street 3. Mislake on plan, ASL is full widlh
4. Allow cycles on the bus lane on Warwlck Road from 4, Mol parl of scheme and as such have nol
Spencer Streel lo Harlington Placa consulted on il. Too late lo add to this
5. More cycle parking within Citadel Stalion scheme, bul proposal is Teasible.
6. Rather complicaled access to Clladel Row from 5 Up to Virgin/Railtrack
Warwick Road 6. Yes, bul Citadel Row is only for access
7. Lack of parking al Citadel Station could be conlroversial (deliveries) and it is designed lo stop
inappropriale use.
s . __Yes, This may need lo be redesigned.
5 223 kAr Brian Porler 012208 543839 | 1. The conlra-Now cycle lana in English Streel 1s 1o ba 1, A positive commenl, 1.
County Reprasentalive welcomed, and provides a much needed link bebween 2. Yes, the proposal is for them 1o turn righl and 2. - Add green armow and MO
CTC the pedastrian area and Bolchargale, a phasefgrean arow will ba included in the RIGHT TURM EXCEPT
16 Kells Place 2. The ASL on Victoria Viaduct suggests thal cyclists will dasign. FOR CYCLES box sign.
Slanwlx be abla to urn right on to the contra-Now cycla lane in 3. In an ideal world, but with deliveries and 3
CARLISLE CAJ DT English Streel. There is no phase in the slage orange badge holders parking issue this is 4,
saquence lo allow this, very difficult to resolve. The presence of 5,  Leave ASL as shown.
3. The cycle lanes on Victoria Viaduct should be even advisory lanes should deler some 6,  Amend ASL lo just nearside
mandalory lo deler parking In (hem. parking. lana,
4, It would be helpful lo have a cycle lane on the east side | 4.  Bolchergale is subject lo an "Enhancement 7. Add ASL lo scheme,
of Bolchergale as well as the weasl. Scheme Dasign Review' and as such these 8.  Add ASL lo scheme.
5. Ilis essantial 1o have cycle lanes leading o the ASL on issues will be considered as parl of that. 9.
Warwick Road. One on the leflt and one in the middle, [ 5. Lanes are oo awkward and in resiricted 0.

Otherwise thera Is lille point in providing an ASL.

carriagaway too difficull lo use,

1




eolourad textured surface,

6. Therels noneed .  an ASL al the Lowiher 6. Poinl laken. Propo. o to amend ASL.
Streel/Devonshire Sireel junclion. 7. Moreason ASL could not be added to

7. An ASL on West Tower Shrool (Eastbound) would be a scheme,
salely improvement. : A.  Will propose lo add this to the scheme,

8. An ASL on Scolch Sireel (norfhbound) at its junclion 9. Paoint laken, Will specify colour/properties in
wilh new Drovers Lane is essential. specificalion lo contraclors.

9. The green coloured surfacing needs lo be "emerald 10. Will ensure thal highway designers are aware
green’ (as usaed on Annetwall Sireel outsida Tullie of Issue,

House) so It stands oul In all weather conditions.

10. It should be ensured thal gully gratings are level wilh

the road surface and there |s a smoolh surface across
2r N f the whole width of all cycle lanes up 1o tha kerb edge. - e
] 2013 Mr John Muler amail 1. | Ihink thal your plans are good, bul not radical enough. | 1. ] Amend station forecourt lo keep

2. As you have the opportunily now, why not bile the bullet | 2. In an ideal world this may work and would parking, provide new malorcycla
and stop all lorry deliveries on major thoroughfares In carlainly reduce congeslion, Howaver, parking and improve pedesirian
the cily between 8am and Bpm Mon-Sal? Thal would deliveries are assenlial to irade and access across Courl Square Brow,
slop congestion now and prevent it gelling worse in the controlling arrival limas is nol always
fulura when traffic volume is forecast o increase. possible, and certainly nol lo the degres

3. | use Ihe railway stalion fraquenily; please do nol suggested. | should imagine some
remove the shorl slay car parking places as lhey ara husinessas would sulfer wilh more severa
essential for those meaeling trains and pedesirianising restriclions.
the area is unnecessary. However, if you do, please 3. Proposed amended design lo slalion
provide the same number nearby - and free lor 20 mins foracourt 1o keep mosl of the axisling parking.

ek bx as al present, .
7 1913 e Bruce Heallie Ledler 1, Tha loss of 20 car-parking places al a key Inlerchangea 1. Proposed amended design keeps 16 oul of
Is a retrograde step. Please do nol remove any of the the axisling 20 spaces.
parking spaces in this area. 2. May be possibla, bul where would the
—_— 2. It may be possible to organise two sels ol 5 bays so pedestrians walk?
that laxis could wail in a line down the cenlre of the two | 3. Poinl noted. The final choice of bollard will
FJ rows of parked cars, be considered carefully,

3. Tha shor slona bollards shown in the arlist's 4. There are cycle lockers in the slalion ilself,
impression are a real problem when parking or Could possibly use see lhrough cages on
manoeuvring, High bollards are much easier lo see, streal bul can look ughy.

4. Have you or the rail company considered the possibility | 5. Contra-flow lanes in olhar cilies have proved
of cycle cages inslead of stands? The added securily sale and successiul. Roule via Lowlher
could induce more people lo use a cycle in the city Streel loo much of a detour and number of
genarally if it could be locked away from sight. crossings mean long travel time - peopla

5. The contra-flow cycle lane on English Street looks wiould not use il
unsale. Consider going via Devonshire Streel, Lowlher | 6. These lanes are 1.0m wide (wider than lhe
Sireel and The Crescenl inslaad. Laonden Road lanes)

6. Marrow cycle lanes on The Crescent and Vicloria 7. The design allows buses o pull in parallel lo
Viaduct of no value, Beller 1o have wider lana on one the kerh in all situalions. The kerb would only
side of the road only, be raised locally at the boarding point,

7. Mot sure Il ralsed kerbs al bus stops s a good idea, 8. 3 narow lanes possibly bul tuming
Can buses always pull in parallel 1o kerb? movemenls infra and oul of Devonshire

8, I seams possible o have a bus lane and two traffic Streel would be impossible, Alos no lexibility
lanes In Devonshire Sireel. . for loadingfunloading.

9, There appears no need for two-way flow on Tha 0,  Additional width of saw-loolh bus bays mean
Crescenl, Ihera is insufficiant widlh for 3 lanes on

10. Raised junclions ara nol car friendly. English Streel. The Crescent is under

11. Tha changes around lhe slalion have only a marginal ulilised at 3 lanes. English Streel has various
padestrian benefil. Prefer to have car parking as close traffic needs thal cause conflicts, Beller to
as possible. segregata the ralfic Il possible.

10, The junclions will nol be raised, merely a




11. Proposed amended design has parking

spaces and makes improvements o
pedestrian roules.

<\

1813

Milke Ballersby
Carlisle Cily Council

Letler

Courl Square proposals appear lo provide litle benafit.
The loss of short stay parking provision within Court
Square is viewed as a diminulion of exisling
arrangemenis nol balanced by any improvemenis,

The Coundl has major concerns about The capacily of
the Botchergate/The Crescent juncllon. In addilion, the
salely seams to be a massive problam,

The contra-flow cycle lane in English Streel appears
dangerous.

The capacily of English Streel reduced lo one lane Is
queslionable,

The logic of revarsing the exisling one-way Now in
Ciladel Row Is not understood and Is fell lo be less safe
then the axisting arrangement.

There are salaly concerns aboul the layout of the bus
bays in English Streel restricling drivar visibility.

Traffic fiow informalion on The Crescent would be
helplul because of concams about Increased Nows In a
varily altractive part of the cily.

Mo informalion on reduced journey Hmes, improved air
uality, largeted increase in public ransport use oo,
Council Membears have strong views on the use of bus
lanes by laxis. Further work should be undertakan lo
assess tho advantages and disadvanlages of differing
oplions.

Proposad ameanded design has parking
spaces and makes improvements lo
pedestian roules,

The Bolchargale/The Crescont junction wil
be analysed wilh more recent flow data
concentraling on tha effect of the contrallow
cycla lane.

Conlra-flow lanes in olher cilies have proved
safe and successiul, Roule via Lowlher
Street too much of a delour and number of
crossings mean long traval ima = people
would not use Il Subject lo Road Salety
Audit,

English Street will have a lefll lane as exisling
and an offside lane for buses, taxis, cycles,
deliverias and access only,

This was recommended by the Police as a
measure o slop ral running.

Thesa saw-tooth bus bays have been
designed so drivers can pull paraliel o the
nearside lane bafore entering it.

Will provide delalls of new flow analysis when
complale,

Data will be inlerpreted from lowcapacily
analysis being undertaken.

I1 this issue cannol be resolved al this ima il
will have to be considered separate o this
schema.

Carmy oul further capacity
analysis with recent flow dala.
Carry oul supplementary Road
Salety Audit,

Sea poinl 2.

G6/3

Commenls from The
Caslle Meighbourhood
Forum

-

The Bus Lane on Daevonshire Stroet will reduce
capacily and may cause congastion

Increased padestrian facilities are needed

Mo rght turn inlo Devonshire Streel will cause a long &
allernative roule Il a driver misses the Crescenl,

The scheme does offer improvements for
Pedeslrians,
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The island al the Bolchergale/ihe Crescent junclion
causes problems for buses negotialing the comer,
The pedestrian crossing refuge on English Street
causes problems for passing tralfic when buses slop
too far out or don't park properdy on English Street,
Disabled drivers park on Ihis crossing (English Slreet)
making It difficull for pedestians 1o cross the road
aalaly,

The disablad drivers parking on Vicloria Viaducl cause
congestion,

BSM driving school invariably has a car parked oulside
their premises in Devonshire Straet.

Aol of delay is experienced by busas on the Lowther
Sireel conlraflow lane al Devonshire Streel and
Warwick Road Junctions.

The proposals includa amendmenls o the
islands and footway kerbline that will improve
this siluation.

The proposals include saw-tooth siyle bus
slops on this section of English Street. The
design of these bays allow buses lo pull
parallal o the kerk and therefore will not
intruda info the main carrdageway,

All parking will be stopped on English Street
50 this will nol be possible.

Wa ara nol proposing to ban disabled drivars
from parking on Viclora Viaduct as part of
this scheme bul we are proposing a cycle
lane along this seclicn. This may delar some
drivers.

The proposed bus lane on Devonshire Straal
and "Mo Loading’ al poak limas should restrict
Ihls practice.

The proposed scheme includes changes al




the Lowther Stree. evonshire Streal junclion
which would cause less delay lo buses.

11 | 2112 Mr D Cleminson Letler Remaoving parking bays in Courl Square is unrealislic Proposed amended deslgn has parking
and inadequate for disabled drivers. spaces and makes improvements (o
There is already bus lanes on bolh sides of Lowiher pedesalian roules. Exisling disabled
Stroat. Whera's the banafil? provision is to remain.
English Stresl also has bus facilities on the lefi-hand This schame proposas to axtend the bus lane
sida, Whera's tha benafit? lo Davanshire Streal.
Tha proposed laxl ranks are where the disalded The proposed bus (acililies on English Sireel
currantly park, are 5 new saw-loolh slyle stops hal improve
Whal Is the point of routing traffic from Bolchergale o acocess/egress for buses and passengers,
Tha Crascent? This will cause more delay al this We are nol propasing lo remove any parking
Junction, bays for Ihe disabled,
This Is to sagregale tralfic in English Street,
aml baller utilise the availlable road widih in
Tha Crescenl.
12 | 1973 Stephen Kelly Lefller Thera is no mention of loading/unloading faciiities on Itis proposed lo parmil loading on both sides
Freight Transporl The Crescenl or on Devonshira Sireet, of Davonshire Sireal and on the east side of
Assockation For premises with no adjacent loading bay whal is the

arrangement for loadingfunloading.

Devonshire Streel oulside peak hours Mon-
Sat.

Wa have tried 1o Incorporale restriclions thal
don'l prohibit deliverios.

ul
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