APPEALS PANEL NO 3

TUESDAY 11 JUNE 2002 AT 10.00 AM

PRESENT:
Councillors Mrs Bowman, Knapton and Stothard 

1.
ELECTION OF CHAIRMAN

Councillor Mrs Bowman was elected Chairman of the Appeals Panel No 3 for the remainder of the municipal year.  Councillor Mrs Bowman thereupon took the Chair.

2.
APOLOGIES FOR ABSENCE

There were no apologies for absence.

3.
PUBLIC AND PRESS

RESOLVED - That in accordance with Section 100A(4) of the Local Government Act 1972, the Public and Press were excluded from the meeting during consideration of the following item of business on the grounds that it involves the likely disclosure of exempt information, as defined in Paragraph Number 1 of Part 1 of Schedule 12A of the 1972 Local Government Act.  

4.
REGRADING APPEAL

Consideration was given to a joint Regrading Appeal lodged on behalf of the 8 posts of Revenues Assistants (Customer Services) against the decision of the City Treasurer to reject an application for regrading of posts SP.1814, 1815, 1816, 1820, 1822, 1824, 1872, 1892 from the present scale of 1/2 to a new scale of 3/4 backdated to February 1999 on the grounds of increased duties and responsibilities.

The Appeals Panel had been circulated with a copy of the application for regrading submitted jointly by the Revenues Assistants and the response from the City Treasurer.  The Appellants also circulated at the meeting supporting documentation in respect of job descriptions from other Councils for similar jobs at higher grades, job descriptions from other Councils for jobs of the same scale but differing terms of duties performed, job descriptions from Carlisle City Council for similar jobs at higher grades, job descriptions from Carlisle City Council for jobs of the same scale but differing terms of duties performed and descriptions of the duties carried out by members of staff within the Section.

The Appeals Panel having heard the submission made by the Appellants and the response thereto by the City Treasurer the parties concerned withdrew from the meeting to enable the Panel to give detailed consideration to the matter.

RESOLVED – That the Appeal be rejected and the grade of the post of Revenues Assistants in the City Treasurers remain at scale 1/2 it being recognised that the volume of work for the posts had increased with the introduction of the verification framework but the level of duties and responsibilities had remained broadly the same.  

It was further acknowledged that the Customer Care skills required of the Revenues Assistants are important and should be taken into account in the Customer Contact Best Value Review which was presently being carried out by the City Council.

(The meeting ended at 11.20 am)
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