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Introducing

Michelle Masters – Carlisle Ambassadors

@mastersmich



MEMBERSHIP - BOOMING

Is now at 260 and we are still getting enquiries re joining. I have 

dealt with over 60 enquiries (in the last month) via email/phone 

and sent information back to them. Since our meeting in March 

we have had 63 new members and at least half of those in the 

last 4 weeks. 

Members have been really varied, but due to the Small Business 

Support Group, we have had a lot more trade so Topps Tiles, Arco, 

PMS Fabrication, also Gen2 etc. So, a real mix of industries, which 

is good. 



PROJECTS – PAST AND PRESENT



PROJECTS – Weekly Zoom

“I wanted to also say a massive thank you for all the 
work you and your team put in to Carlisle Ambassadors, 

The Huddle and the small business support Carlisle page, 

I’ve learned so much through all of these and am 
enjoying learning from others and benefiting greatly 

with my own personal growth.

Keep up the great work Michelle”



PROJECTS – members videos

Borderway Finance (Part of Cumberland Building Society), Lakeland Mill 

Consulting, Online Systems, Wombat Creative, More Handles, Tech 4 Office 

Supplies, Carlisle Brewery Co, The Fitness Studio Brampton, John Watt & Son, 

Inspira, System Training (Tony Higgins) and Zap Active.

“Morning, Michelle. I just wanted to say a huge thank 

you for arranging the video session for us this morning. 

It was a great experience, and surprisingly, great fun! I 

was dreading it to be honest, but Danny was fabulous 

and made it easy for Mark and I.

Nelson Thomlinson have still not confirmed if they will 

be our partner school (I spoke to them yesterday) but I 

have messaged them and asked if we can shoot some 

video footage of a group of children using the headsets. 

Danny has said that would make great content for the 

video and showcase both us and Nelson Thomlinson 

overcoming the difficulties of the current restrictions.

Once again Michelle, many thanks.”



PROJECTS – mentor programme

It’s gone well, and we have helped nearly 30 businesses. Here’s 
some feedback from one of the mentees



GIVE A DAY TO THE CITY  

www.giveadaytothecity.org





YOUNG CARLISLE AMBASSADORS -UPDATE



OUR PARTNERS



INTRODUCTION TO YOUNG 

CARLISLE AMBASSADORS



WHO 

ARE YOUNG CARLISLE AMBASSADORS?
• A voice of Carlisle

• Young people who can help with peer support.

• You can gain skills/work experience from 

businesses/charities

• Help the community where you live or visit

• Promote and be proud of Carlisle and it’s community
• Make a difference

• Help create ideas and events to benefit yourself and your 

peers



THANK YOU TO OUR YOUNG CARLISLE AMBASSADOR – CONNOR 

FISH

QUOTE FROM ANOTHER YOUNG AMBASSADOR…. 

Robbie Cameron a Year 13 student at William Howard and a member of Young 

Ambassadors has benefitted from being a member of the group. Robbie said “ meeting 
the business community and seeing the employment opportunities in the local area has 

given me the confidence to apply for a career in business management and I have been 

able to use the experience of attending the meetings and networking as part my 

application process”. Robbie is part of the Young Ambassadors Committee and hopes this 

extension of the Carlisle Ambassadors will encourage other young people to realise what 

opportunities are available in Carlisle and how to access them as they are our future 

generation



Monthly meetings
✓ Committee of 12 young people ranging from 11 to 22 years 

old

✓ Welcoming & inclusive environment 

✓ Lots of ideas to help shape the Young Carlisle Ambassadors

✓ Grown organically as members have shown what they need 

to gain and give value

✓ It continues to develop and grow, with your help !



MARKETING GROUP -UPDATE



Projects – wagon wrapping 



COLLABORATION WITH PARTNERS 



Events … FOLLOW UP 



Events … FOLLOW UP 







A great ‘example’ of the 

power of networking at Carlisle 

Ambassadors !



PRESS RELEASES !!!



SMALL BUSINESS SUPPORT GROUP CARLISLE 

3237 members and counting… 
Absolutely amazing feedback from members, re getting enquiries, orders and support 


