COMMUNITY OVERVIEW AND SCRUTINY COMMITEE

THURSDAY 30 AUGUST 2007 at 10.00 AM
PRESENT:
Councillor Mrs Luckley (Chairman), Councillors, Boaden,  Earp, Mrs Fisher, Hendry (until 1.00 pm), McDevitt (as substitute for Councillor Mrs Bradley), Mrs Parsons (as substitute for Councillor Bainbridge) and Mrs Riddle (as substitute for Councillor Harid)

ALSO

PRESENT:
Councillor Bloxham (Environment and Infrastructure Portfolio Holder)


Councillor Knapton (Community Engagement Portfolio Holder)


Councillor Mrs Prest (Health and Wellbeing Portfolio Holder)


Mr Patrick Leonard (Managing Director) and Mr Paul Taylor (Operations Director) Carlisle Housing Association



Detective Chief Inspector Paul Smith, Cumbria Constabulary

COS.92/07
APOLOGIES FOR ABSENCE

Apologies for absence were submitted on behalf of Councillors Bainbridge, Mrs Bradley and Harid. 

COS.93/07
DECLARATIONS OF INTEREST

Councillor Mrs Fisher declared a personal interest in accordance with the Council’s Code of Conduct in respect of Agenda item A.6 – Occupational Health and Safety Service Plan 2007/08 because she owned Bed and Breakfast premises which would be inspected under the Plan.

Councillor Hendry declared a personal interest in accordance with the Council’s Code of Conduct in respect of Agenda items A.5 – Carlisle Housing Association – Tenant Participation and A.9 – Crime and Disorder – Acquisitive Crime Action Plan.  He stated that his interest was in respect of the fact that he was a member of the Carlisle Housing Association Board and National Probation Board.    

COS.94/07
MINUTES OF PREVIOUS MEETING

The Minutes of the meeting held on 19 July 2007 were submitted.  A Member noted that five Labour Members were recorded as having been in attendance at the meeting which was incorrect.

The Overview and Scrutiny Support Officer undertook to look into that point.

RESOLVED – That, subject to the issue of attendance being corrected, the minutes of the meeting held on 19 July 2007 be noted.

COS.95/07
CALL-IN OF DECISIONS

There were no items which had been the subject of call-in.

COS.96/07
WORK PROGRAMME

The Overview and Scrutiny Support Officer (Dr Taylor) presented the work programme for the Committee for 2007/08.  

Dr Taylor highlighted the following:

· Members would have received a letter concerning the CDRP Strategic Assessment Workshop to be held at 10.00 am on 20 September 2007.

· The Chairman had agreed that a workshop session be undertaken on the issue of Housing Supply and the Principal Housing Officer – Private Sector  (Mr Dickson) suggested that the session could take place on either 8 or 10 October 2007.  Members were requested to advise Dr Taylor of their preference in that regard.

· Carlisle Renaissance – a meeting would be held the following week between the Head of Scrutiny and relevant Officers to resolve the issue of Overview and Scrutiny involvement, following which the Committee’s Work Programme would be updated.

A Member noted that reports on the Museums and Arts Governance Options, Multi Use Games Area – Play Raffles and draft Play Strategy were scheduled to come to this meeting and questioned when they would be forthcoming.

In response, Dr Taylor said that the Multi Use Games Area Proposal – Play Raffles had been removed for consideration as a budget cycle bid; and the Museum and Arts Service Governance Options had been deferred to enable the corporate implications of all the options to be fully assessed and incorporated within the report.  A report on the latter item would be submitted to the October meeting of the Committee.

A Member indicated that the Museums and Arts Governance Options item had been ongoing for some two years now.  It could cause distress to staff and it would therefore be useful to know when a report would be forthcoming.

In response, the Community Engagement Portfolio Holder reiterated the reason for deferral as outlined above.  He too was disappointed.  There was no timetable for reporting, but the Committee would be notified as soon as any progress was made.

In response to a comment, the Portfolio Holder agreed that a change of governance could bring advantages and disadvantages and that a balance required to be struck.  The Town Clerk and Chief Executive had spoken to staff at Tullie House and he understood that had been quite well received.

RESOLVED – That, subject to the issues identified above, the work programme be noted

COS.97/07
FORWARD PLAN

Monitoring of items relevant to the Community Overview and Scrutiny Committee

(a) The Overview and Scrutiny Support Officer (Dr Taylor) presented report LDS.71/07 highlighting the Forward Plan (1 August 2007 to 30 November 2007) issues under the remit of this Committee.

Members noted that a report on Yewdale Post Office would be considered later on the Agenda, and that a report on Housing Foyer for Young People would be submitted to the November meeting of the Committee.

The Chairman advised that the Committee’s comments on the use of Council Tax Income from Second Homes had been considered by the Executive on 28 August 2007, when the Executive had decided:

“1.  That the Executive thanks the Community Overview and Scrutiny Committee and the Carlisle Partnership for their input on the use of funds received from Council Tax on second homes.

2.  That the Council Tax surplus income from second homes for 2007/08 be made available for spending by Ward Councillors on community projects.  The distribution of the surplus to be based on the same formula as the Small Scale Community Projects.  The Senior Management Team are asked to report back to the Executive on broadening the criteria to allow the Council Tax income from second homes to be spent on community projects, rather than just environmental projects.”

RESOLVED – That the Forward Plan (1 August 2007 to 30 November 2007) issues within the remit of this Committee be noted.

(b) RESOLVED – That it be noted that the following items scheduled in the Forward Plan for consideration at this meeting had not been included on the Agenda for the reasons stated –

· KD.023/07 – Multi Use Games Area Proposal – Play Raffles had been removed for consideration as a budget cycle bid

· KD.028/07 -  Museum and Arts Service Governance Options had been deferred to enable the corporate implications of all the options to be fully assessed and incorporated within the report.

COS.98/07
REFERENCES/RESPONSES FROM THE EXECUTIVE

(a) EX.177/07 – A Play Policy and Strategy for Carlisle
There was submitted Minute Excerpt EX.177/07 setting out the decision of the Executive on 30 July 2007 in response to the comments of this Committee on the draft Play Policy and Strategy for Carlisle.

The decision of the Executive was –

“1.  That the Executive recommends to the full City Council the adoption of the Play Policy and Strategy, whilst noting that whilst the Policy is a finished article, the Action Plan and the Strategy remains a “work in progress” and some detail regarding milestones and performance measures would evolve over coming months.

2.  That the Executive approves, in consultation with the Portfolio Holder for Community Engagement and the Member Champion for Children and Young People, the preparation and submission of a bid to the Big Lottery Fund along the lines outlined in Section 4 of Report CS.53/07.”

In response to a question, the Environment and Infrastructure Portfolio Holder replied that he understood that the Policy and Strategy had been approved.

RESOLVED – That the decision be noted.

(b) EX.185/07 – Theatre/Arts Centre Feasibility Study Stage 2
There was submitted Minute Excerpt EX.185/07 detailing the decision of the Executive on 30 July 2007 in response to detailed comments made by this Committee on the second stage of the Theatre/Arts Centre Feasibility Study.

The Executive had decided that further work should not be commissioned on the possibility of the Theatre/Arts Centre being located in the south of Botchergate and Carlisle Renaissance was recognised as a more appropriate tool for the regeneration of the southern gateway of Botchergate.

Referring to the third paragraph of EX.185/07, a Member asked whether he was to conclude that a Theatre/Arts Centre was not part of Carlisle Renaissance.  He believed that there should be a holistic approach to regeneration and was looking for an assurance in that regard.

In response the Community Engagement Portfolio Holder said that Carlisle Renaissance covered all aspects of the regeneration of Carlisle, including cultural and wellbeing and a Theatre.

The Chairman outlined the background to the matter and suggested that the Member discuss the same further with her outwith the meeting.

RESOLVED – That the position be noted.

COS.99/07
CORPORATE PERFORMANCE MONITORING REPORT, 1ST QUARTER TO JUNE 2007
The Head of Policy and Performance Services (Ms Curr) submitted report PPP.60/07 presenting the City Council’s first performance report for 2007/08 for the areas of activity covered by the Committee.  Most of the information was on an exception basis, however, in the spirit of celebrating success, some areas of good performance were also highlighted.

In considering the report, Members raised the following questions and observations:

1. It was pleasing the note that the Committee’s work on LP134 – number of public disorder incidents per 1,000 population had been recognised as part of the improved performance of that indicator.

2. Members were concerned at the deteriorating trend with BV 183ii – average length of stay (in weeks) in hostels families and pregnant women.  They considered that the shortage of ready to let properties was a major factor and questioned who was responsible.

The Principal Housing Officer – Private Sector (Mr Dickson) replied that there was indeed a lack of suitable move on accommodation for people waiting to move out of Hostels, hence the increased stays.  It was a lengthy process to get empty properties back into use.

The Director of Development Services (Mrs Elliot) added that there was also an issue around particular client groups e.g. the Housing Foyer Project would be helpful in providing accommodation for young people.  There were other organisations who could support vulnerable people and colleagues were working to try to ensure that the necessary support network was in place.

3. A Member stated that it was his understanding that the London Road Hostel was not ‘fit for purpose’.  He expressed considerable concern that vulnerable people may be spending longer periods in a Hostel declared not fit for purpose.  The matter required to be progressed as a matter of urgency.

The Health and Wellbeing Portfolio Holder agreed with the Member regarding the state of the Hostel.   Work was ongoing on an assessment and plans to try to put in place a new Hostel.  She had raised the performance indicator issue with Carlisle Housing Association and been advised that the problem was turn around times in getting houses ready to be re‑let.   There was a deadline of September 2007 for the shortening of re‑let times.

Mrs Elliot added that funding had been set aside for feasibility work, plans, etc, with capital works being included within the next financial year.  A report would be submitted in November 2007.

4. Members again stressed the need for the financial aspects of performance to be better integrated into the corporate performance reporting process, and hoped that the matter would not be under discussion again next year.

Ms Curr acknowledged that was an area with which they had struggled, mainly due to out of date software.   Funding was now available for a new software package which should enable much greater progress to be made in the future.

The first meeting of the Performance Monitoring Task and Finish Group would take place on 10 September 2007 and would include presentations from the in‑house team and Covalent, therefore progress was now being made.

The Deputy Chief Executive added that although it would be beneficial to have a good system the basic building blocks were already in place.  Improvement in financial reporting was a priority for the authority.

5. In response to a question as to whether there was value in benchmarking with similar authorities, Ms Curr said it would be possible to go into greater depth once the Council had a smaller number of focussed performance indicators.

RESOLVED – (1) That the report be welcomed.

(2) That the Committee had concerns regarding the need for up-to-date software and hoped that would be swiftly put in place. 

COS.100/07
CRIME AND DISORDER: ACQUISITIVE CRIME ACTION PLAN
Councillor Hendry, having declared a personal interest, remained within the meeting room and took part in discussion on the matter.

The Community Safety Co‑ordinator (Mr O’Keeffe) presented in detail the Acquisitive Crime Task Group Action Plan Document (April 2007 – September 2007).

The Chair of the Crime and Disorder Reduction Partnership Acquisitive Crime Task Group, Detective Chief Inspector Paul Smith, was also in attendance at the meeting.

In considering the document, Members raised the following questions and observations:

1. In response to a question, Mr O’Keeffe advised that outcome 4 (improved service for domestic violence victims) was one of three actions for the CDRP under the Violent Crime Action Plan.

2. In response to a question regarding outcome 5 – build respect, DCI Smith explained that a county wide respect campaign was being run which was about respect beginning with individuals.  There were violent crime issues within the City Centre, in and around licensed premises in Botchergate.  Key night time issues included the numbers of people, tables and chairs on the streets due to the recently introduced smoking ban and the Police were looking to work with partners to identify what could be done to address the same.

A short scheme had been undertaken at the weekend, including all door/bar staff, beer mats, drink stoppers, etc. to highlight the matter.  The issue was about Carlisle being a safe place and promoting the message that violence would not be tolerated.  

Violent crime in Carlisle had gone down by 3% over the past year, but drunk and disorderly had gone up due to a drive in that area.  There had in the past been gross under reporting of domestic violence and the aim was to increase reporting thereof.  A partner would suffer domestic violence 35 times before gaining the confidence to report it.  Intervention was designed to increase reporting, but decrease repeat victims.

A number of interventions were also taking place in schools via Community Support Officers.

3. In response to a question regarding multi-agency work, DI Smith commented that a number of triggers required to be considered e.g. were there children under 16 years of age in the house, was the victim a repeat victim, was the partner pregnant, etc?  Use was made of a multi-agency risk assessment conference (MARAC) group and necessary interventions were put in place and reviewed every fortnight.

4. Future reports should include a glossary explaining the use of acronyms and details of the manner by which crime was being reduced which would make the report more easily understood.

5. A Member asked whether the outcomes on pages 8 and 9 were in effect ‘wish lists’.  He further referred to P139 commenting that the feeling of safety should be increased rather than maintained.

Mr O’Keeffe acknowledged the Member’s point regarding the stretch level of targets.  It had, however, been necessary to translate the targets so that they made sense at a local level.

DCI Smith said that there had been a decrease in burglary dwelling because that was now a less attractive crime than it used to be and sentencing powers were beginning to have an effect.  In particular, the level of car crime within Carlisle was as low as any other large town/city in the country which was a credit to the network of cameras and intervention measures now in place.

6. A Member questioned the relationship between the Action Plan and the Carlisle and Eden Crime and Disorder Reduction Strategy 2005-2008, and whether targets were being reviewed and taken forward since it was important to have a means of identifying and monitoring progress.

Mr O’Keeffe replied that the process was enshrined in the way the CDRP worked.  The Acquisitive Crime Task Group Action Plan was scheduled to be reviewed in September 2007 to ensure that the Task Group was both effective and cost effective.  He further referred to the forthcoming Workshop to which Members had been invited.

DCI Smith reassured the Member that progress would continue to be made.  He referred to distraction burglary where there was gross under reporting nationally.  The Task Group had picked up on that issue and was looking at ways to address the matter without increasing the fear of crime.

7. Referring to outcomes P129 – P132 Mr O’Keeffe explained that work was ongoing to achieve a reduction.

8. The Prolific Offender Programme (PROP) had now been ‘scaled up’ to create the Scafell Project and targetted the most prolific offenders.  Performance in that area had reached 70/80% reduction, far exceeding the target.

Members considered that it was important to highlight such areas of success.

9. Referring to the Task Group Structure, Members noted that the Leadership Group was only held to account by the Government Office North West.  They expressed unease that the process may not be democratic.   There should be effective scrutiny thereof.

10. Members noted the intention to ensure that CDRPs consulted and engaged with their communities on a regular and ongoing basis.  It would be useful to have a detailed process and timetable to ensure that communities were consulted by a variety of means e.g. focus magazine, residents groups, etc.

The Deputy Chief Executive said that considerable consultation was already being undertaken by bodies including the Police, Fire Service, Probation Service.  It may not, therefore, be necessary for the CDRP to also undertake extensive consultation.

11. Members expressed concern at the issue of youth disorder/reoffending which was an area of great concern, particularly in the most disadvantaged neighbourhoods.

DCI Smith replied that youth disorder was an extremely complex issue and had been recognised as a major problem in North Cumbria.  Schemes such as the final warning scheme required investigation to determine whether they were sustainable.  A great deal of energy and effort would be required to turn the problem around.

12. Members recognised problems relating to the perception that all young people were ‘up to no good’.  Clearly that was not the case.

13. A Member indicated that he would like the Committee to scrutinise the issue of domestic violence in the future.

RESOLVED – That the Committee was pleased to note the successes contained within the Acquisitive Crime Task Group Action Plan, but would request greater detail to support the findings in future reports.

COS.101/07
CARLISLE HOUSING ASSOCIATION – TENANT PARTICIPATION

Councillor Hendry, having declared a personal interest, remained within the meeting room at took part in discussion on the matter.

There was submitted report of the Director of Development Services (DS.81/07) enclosing a report provided by Carlisle Housing Association (CHA) detailing the Association’s new proposals for resident involvement.

Mr Patrick Leonard, Managing Director of Carlisle Housing Association, and Mr Paul Taylor, Operations Director, were in attendance at the meeting. 

Mr Leonard gave a presentation to the Committee on new proposals for resident involvement at Carlisle Housing Association, explaining the need to change the current arrangements; the challenges ahead; issues around Tenant representation on the Board; Tenants’ co‑operatives/management organisations; individual Tenant empowerment; resident involvement in policy decisions; wider consultation groups; community regeneration groups; focus groups/working groups; and tenant and resident groups.

It was recommended that the Committee consider CHA’s request that Carlisle City Council support the proposals and continue to work in partnership with CHA to ensure that mechanisms for resident involvement continue to be developed and enhanced.  If such support was forthcoming, the aim was to provide more detailed information about the matter to tenants in conjunction with the progress update on the promises to tenants following stock transfer ‘5 years on’.

The Chairman thanked Mr Leonard for his interesting and informative presentation.

Discussion arose, during which Members raised the following questions and observations:

1. Members noted that the report and presentation made reference to both tenants and residents.   They expressed some confusion as to whether those terms were interchangeable, commenting that that point required clarification.

In response, Mr Leonard advised that the Association had contractual and financial arrangements with its tenants and priority was given to the 6,000 plus households which it served.  However tenants lived in neighbourhoods and the Association also had an impact upon other residents within those communities.  The priority was to enhance the tenant voice, whilst taking into account the views of those wider residents.   Mr Leonard added that he would take on board the need for clarification in that regard.

2. In response to questions regarding proposals to reach tenants, Mr Leonard explained that tenant inspection was a new initiative encouraged by the Housing Corporation and supported by the Riverside Group which was currently being established at CHA in order to provide a fresh approach to empowerment and involvement.   He did not consider that it would be problematic if large numbers of volunteers came forward.

Other methods included a Tenants’ Panel (similar to the Citizens Panel), Tenant Resource Centre and Service Users Group.

Mr Taylor added that Focus Groups were designed to work to achieve particular aims or objectives e.g. the regeneration of an estate.  The benefits were that such groups had a real aim, were time limited with a resultant sense of achievement.  CHA would encourage focus groups on issues such as the regeneration of Botcherby.

3. A Member made reference to the original LSVT Offer document which clearly referred to tenant representation on the CHA Board and a number of specific organisations.   The report also referred to specific problems in relation to the breakdown of the relationship between the Tenants Advisory Group and the Association.   He sought clarification of the future composition of the Board and the Association’s commitment to support such Groups in the future.

In response Mr Leonard said that currently there were four tenants on the Board.  The Chairman had identified tenant representation as an issue.  There were currently no numbers on the table, that being a matter for discussion.  

Support would continue for the remainder for the five year post stock transfer period, but he could not comment upon the position thereafter.

4. Resident involvement could only be meaningful if people were adequately trained.  Accordingly there was a resource issue for the Association for a significant period to come.

Mr Leonard replied that time and money was already committed to tenant/resident involvement which would continue, and there would be enhanced support from the Riverside Group.  He was further working to ensure that all of his colleagues understood that tenant/resident involvement was an issue for them.

5. A Member referred to the Botcherby Regeneration Group, the first meeting of which had been very well attended.  It was pleasing to see a commitment to such Groups. 

It was also important to recognise that the Botcherby Residents Group had again been established and he hoped that the Group would form part of the list of Tenant and Residents Groups in future.

In response, Mr Leonard said that Botcherby was a priority for the Association and would be given a great deal of attention over the next five years.  He stressed that they would first listen to local people, compile a plan and move to a more meaningful dialogue in the future.

6. In response to a question Mr Leonard confirmed that tenants were given priority and attention over and above residents.

7. A Member sought clarification as to how the Association would communicate with people in the rural area to ensure that they too had a voice.

Mr Leonard said that point illustrated what they were trying to achieve and could be addressed in a range of ways e.g. via the Tenant Newsletter.

Mr Taylor added that ‘patch inspections’ had been instigated over the past year and were working well.

The Member replied that he had asked for a patch inspection and had been told that was not possible.  Mr Taylor undertook to take up that specific issue and again underlined that CHA was making it clear to all its employees that tenant involvement was part of everybody’s job.

8. Members queried whether the proposed new partnership agreement between Carlisle City Council and CHA would come before the Committee since it had a monitoring role in that regard.

Mr Leonard said that the document could come to the Committee if Members so wished, although it would be useful to programme that to tie in with the financial year.

The Director of Development Services added that it was her expectation that a report would go through Overview and Scrutiny and it would be helpful to adhere to the timetable suggested by Mr Leonard.

9. Consultation had not in the past been undertaken with the Parish Councils, but Mr Leonard would consider doing so.

10. 
Reference was made to the Housing Green Paper, a key aspect of which was the need to look at housing supply and the provision of social housing.   Members questioned CHA’s aspirations in that regard.

Mr Leonard acknowledged that the implications of the Green Paper were enormous.  The Association’s Board had, to their credit, already anticipated the issue.  The number of properties for which it was responsible was declining and the Board was committed to becoming a developing association with a view to increasing the number of houses it provided.

If Carlisle as a whole was clear as to what it wished to achieve then the chances were it would be successful.  Mr Leonard would welcome the opportunity to work with the City Council on that issue.

The Chairman commented that the Committee had recently undertaken a workshop designed to better inform Members of the question of housing need.

A Member added that he was heartened by Mr Leonard’s response.  His view was that there was a need for more social housing units to let.  Young people could not afford to buy and needed such accommodation to progress their lives.  

The Member wished to see a joint Strategy between the City Council, CHA and others to build 100 social units per year over the coming few years.  There would be ensuing economic issues for the local economy.

Mr Leonard replied that 100 units was probably not sufficient, but was the level he believed they should strive to achieve.

11. The Committee was considering undertaking a Subject Review topic of migrant workers in Carlisle and any contribution which CHA could make towards the information required would be most welcome.

In response Mr Leonard stated that, despite the large numbers coming to Carlisle, by  in large Polish people had chosen not to apply to CHA for housing.   Accordingly that had not had an impact on their waiting lists.  The Association did, however, house a growing number of Portuguese people. 

A Member asked whether the issue was around language barriers.

Mr Leonard said that the Association was engaged with other agencies in the City and operated an excellent language line within its reception area.  It was possible that such people had historical and cultural issues with authority.

12. Members noted that the average length of stay in hostels by families and pregnant women was increasing and questioned the Association’s stance in that regard.

Mr Leonard replied that there were a range of reasons.  A considerable effort was underway to shorten those timescales and a significant improvement should be seen within the next six months.  It was necessary to increase housing supply as well as ensuring that properties were ready to re‑let more quickly.

RESOLVED – That the Committee supported the new proposals on resident involvement at Carlisle Housing Association and looked forward to continuing to work in partnership with the Association in the future.

COS.102/07
OCCUPATIONAL HEALTH AND SAFETY SERVICE PLAN 2007/08
Councillor Mrs Fisher, having declared a personal interest, remained within the room but made no comment on the matter.

The Director of Community Services (Mr Battersby) submitted report CS.38/07 including a Health and Safety Service Plan for 2007/08.  The matter had been considered by the Executive on 2 July 2007 (EX.158/07) and referred to this Committee.

Copies of a letter dated 25 May 2007 from Jackie O’Reilly (Team Leader – Food and Health & Safety) addressed to the Town Clerk and Chief Executive concerning Inter Authority Auditing – Health and Safety Service – Re Audit 1 March 2007 were also tabled.

Section 18 of the Health and Safety at Work etc Act 1974 required Local Authorities to perform their duties in accordance with guidance issued by the Health and Safety Commission.  One of the legal requirements was that the Authority produced an annual Occupational Health and Safety Service Plan, which had to be agreed by Members.  

Mr Battersby highlighted the two main areas where further work was required, namely:

(i) Database – there had been some delay in progressing the matter due to the Government’s White Paper.  However, contracts had now been agreed for the supply of CIVICA software used by a large number of other local authorities in Cumbria.   Commissioning was expected to take place on 1 April 2008.

(ii) Resources –

(a) work on accident investigations and prosecutions of a serious nature must take priority over other work, as a consequence of which performance in other areas may suffer.

(b) an exercise was underway to compare resource levels and workload with other local authorities.  If that exercise identified a need for additional resources Mr Battersby would make a bid through the budget process. 

In considering the report, Members made the following comments and observations:

1. Members were particularly concerned to note the view of the auditors (contained within the letter dated 25 May 2007) that there remained insufficient resources to deliver the expected level and balance of services as set out in Health and Safety at Work etc Act 1974 – Section 18 Mandatory Guidance; and recommending that a further full time post be established or additional time allocated to health and safety enforcement.  


They therefore welcomed Mr Battersby’s statement that the issue of resources was under review.  


Members further asked whether external resources for example could be utilised to deal with issues of a serious nature so that staff were not diverted from their day jobs.


In response, Mr Battersby said that he and the Portfolio Holder had received the full audit report (copies of which could be provided to Members) and had discussed it at length.   It was considered to be prudent to wait until the new database was up and running before determining the extent of any additional resources required.

2. The Council had enforcement responsibility for approximately 3,000 premises and yet a total of 159 inspections had been carried out over the year.  Members sought clarification of the position.

In response the Assistant Food Safety Manager explained that not all of the 3,000 premises were scheduled to be inspected during any one year.  It was difficult to know the exact shortfall because of ongoing problems of accuracy with the Team’s database, but it was not massive.  Having a designated Health and Safety Officer within the Department had made a considerable difference.

RESOLVED – (1) That the Executive be advised that the Committee welcomed the procurement of a new database and recognised the importance of achieving level 3 compliance in respect of the Health and Safety Enforcement Service.

(2) That the Committee looked forward to scrutinising further reports in future.

COS.103/07
YEWDALE POST OFFICE

The Director of Community Services (Mr Battersby) submitted report CS.67/07 on the current position regarding the possible development of a Post Office Counter Service in Yewdale Community Centre.  The matter was included within the Forward Plan and was considered by the Executive on 28 August 2007 (EX.198/07).

The Executive had noted the position regarding discussions both with the Post Office Limited and the Yewdale Community Centre Management Committee in connection with re-opening a branch in Yewdale, following the closure of the local branch in 2006 and confirmed that no further action was possible. 

In considering the matter Members made the following comments and observations:

1. Details of the strict access criteria set by the Government in order to plan how best to implement the proposals and which were to be examined by Post Office Ltd would be of value.

2. A Member commented that he had spoken to Post Office Ltd who said that it was up to the community to find people interested in running a post office.  He asked whether any steps had been taken to identify interest.

Mr Battersby replied that steps had not been taken to ascertain interest within the community.  He shared Members’ concerns regarding access criteria and would be happy to pursue that aspect should the Committee so wish.

The Director of Development Services added that the Post Officer had approached her Department for background information.

3. The importance of the service for local people should not be under-estimated and there may be an opportunity for a community building within Yewdale to house a post office.

RESOLVED – That the Executive be advised that the Committee notes with disappointment the position regarding discussions with both the Post Office Ltd and the Yewdale Community Centre Management Committee and hoped that further discussion with the Post Office may ensure that a reasonable standard of post office services were maintained within Carlisle.

COS.104/07
FLOOD AFFECTED PROPERTIES STILL NOT RE‑OCCUPIED
The Principal Housing Officer – Private Sector (Mr Dickson) submitted report DS.75/07 updating Members on the current position in respect of a number of properties affected by the 2005 floods which had yet to be refurbished and reoccupied.

It was recommended that those properties continue to be monitored by Corporate Services colleagues to ascertain progress on reburbishment and reoccupation; and Officers write to the owners indicating that the City Council was still prepared to offer advice and information.

Discussion arose during which Members made the following comments and observations:

1. Members conveyed their appreciation to Mr Dickson and his colleagues for the considerable amount of work undertaken in securing the level of information provided.

2. In response to questions Mr Dickson advised that the properties in question were spread across the city.  There were many and various reasons as to why certain properties affected by the 2005 floods had still not been refurbished and re-occupied, including insurance issues, young people having moved in with partners who owned properties, people wishing the allow their properties to dry out naturally, etc.

3. Members recognised the considerable stress caused to residents by the floods, expressing concern for those people affected recently by flooding elsewhere in the country.

Mr Dickson commented that Officers had been able to pass on best practice to colleagues in other affected areas.

4. It was agreed that the Overview and Scrutiny Support Officer should liaise with Mr Dickson on the timing of a final report on the matter.

RESOLVED – (1) That the Committee welcomed the submission of report DS.75/07 and expressed their appreciation to the Principal Housing Officer – Private Sector and his colleagues for the considerable amount of work undertaken.

(2) That the Overview and Scrutiny Support Officer liaise with the Principal Housing Officer – Private Sector regarding the submission of a final report on the matter.

COS.105/07
SUSPENSION OF THE COUNCIL PROCEDURE RULE

RESOLVED – That Council Procedure Rule 9 in relation to the duration of meetings be suspended in order that the meeting could continue over the time of three hours.

COS.106/07
SUBJECT REVIEW:   MIGRANT WORKERS IN CARLISLE

The Overview and Scrutiny Support Officer (Dr Taylor), submitted report OS.10/07 providing some initial background on the subject review topic of migrant workers in Carlisle.   The report identified the key areas for the review and suggested some possible ways of carrying out the work.

Members were asked to consider the background information and provide views on how the Review should be carried out.

Discussion arose, during which Members commented that:

1. Close consideration should be given to the timing of meetings dealing with the subject review in order to accommodate interested parties, many of whom may work during the day.

2. A Member commented that in his Ward notices were displayed in Polish advising people of the timing of Member Surgeries in response to which he had received no adverse comments.

3. The matter was more properly be dealt with by a Task and Finish Group comprising five people.   Councillors Boaden and Mrs Luckley indicated their agreement to serving on the Task and Finish Group.  It was further agreed that approaches should be made to Councillors Bainbridge, Mrs Bradley and Harid and, if they were unable to serve, Councillors Earp and Mrs Riddle said that they were prepared to do so.

It was noted that a meeting of the Carlisle Equality and Diversity Group was taking place that day and agreed that Dr Taylor make enquiries with a view to co-opting a representative of that Group onto the Task and Finish Group.

4. It was important that expectations of the outcomes of such a piece of work should not be set unrealistically high.

RESOLVED – (1) That a Task and Finish Group comprising five Members be established to undertake a Subject Review of Migrant Workers in Carlisle.

(2) That Councillors Boaden and Mrs Luckley be nominated to serve on the Task and Finish Group, and approaches be made to Councillors Bainbridge, Mrs Bradley and Harid, failing which Councillors Earp and Mrs Riddle would serve thereon.

(3) That the Overview and Scrutiny Support Officer be requested to seek the co‑option of a representative of the Carlisle Equality and Diversity Group to serve thereon.

(The meeting ended at 1.20 pm)

