
  

Regulatory Panel 

Wednesday, 08 February 2023 AT 16:00 

In the Flensburg Room, Civic Centre, Carlisle, CA3 8QG 

 

 APOLOGIES FOR ABSENCE 

To receive apologies for absence and notification of substitutions 

 

 DECLARATIONS OF INTEREST 

Members are invited to declare any disclosable pecuniary interests, other 

registrable interests and any interests, relating to any items on the agenda at 

this stage. 

 

 PUBLIC AND PRESS 

To agree that the items of business within Part A of the agenda should be dealt 

with in public and that the items of business within Part B of the agenda should 

be dealt with in private. 

 

 MINUTES OF PREVIOUS MEETING 

The Chair will move the minutes of the meetings held on 4 January 2023 as a 

correct record.  The only part of the minutes that may be discussed is their 

accuracy. 

(Copy minutes herewith) 

 

 

 

 

 

 

 

 

 

 

3 - 6 

 

AGENDA 
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PART A 

To be considered when the Public and Press are present 

 

 

A.1 HACKNEY CARRIAGE TABLE OF FARES REVIEW 

The Licensing Manager to submit a report regarding a request to review the 

Hackney Carriage Table of Fares.  

(Copy Report GD.05/23 herewith) 

7 - 32 

 
PART B 

To be considered when the Public and Press are excluded from the meeting 

 

  

-NIL- 

 

 Members of the Regulatory Panel: 

Conservative – Mrs Bowman, Ms Ellis-Williams (Chair), Mrs Mitchell, Meller, 

Morton, Shepherd, Bainbridge (sub), Mrs Mallinson (sub), J Mallinson (sub) 

Labour – Alcroft, Sunter, Dr Tickner, Miss Whalen (Vice Chair),  Birks (sub) 

Patrick (sub), Miss Sherriff (sub) 

Independent and Liberal Democrat - Pickstone, Allison (sub) 

Independent Member for Stanwix and Houghton - Nedved 

 

 

 

  

Enquiries, requests for reports, background papers etc to:  

democraticservices@carlisle.gov.uk 
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Minutes of Previous Meeting 

 

Regulatory Panel 

Date: Wednesday, 04 January 2023  Time: 16:00 

Venue: Flensburg Room 

 

Present: Councillor Ruth Alcroft, Councillor Mrs Marilyn Bowman, Councillor Keith Meller, 

Councillor Mrs Linda Mitchell, Councillor David Morton, Councillor Paul Nedved, Councillor Tim 

Pickstone, Councillor David Shepherd, Councillor Peter Sunter, Councillor Dr Les Tickner, 

Councillor Miss Jeanette Whalen, Councillor John Mallinson (for Councillor Ms Jo Ellis-Williams) 

Officers:  Senior Lawyer 
                 Licensing Manager 
                 Licensing Officers (x2) 
                 Democratic Services Support Officer (Observing) 

 

RP.69/22         APOLOGIES FOR ABSENCE 

An apology for absence was submitted on behalf of Councillor Jo Ellis-Williams. 

RP.70/22         DECLARATIONS OF INTEREST 

There were no declarations of interest submitted. 

RP.71/22         PUBLIC AND PRESS 

It was agreed that any items of business in Part A be dealt with in public and any 
item of business in Part B be dealt with then the public and press were excluded. 

RP.72/22         MINUTES OF PREVIOUS MEETINGS 

RESOLVED - That Council, at its meeting on 3 January 2023, received and adopted 
the minutes of the meeting held on 23 November 2022.  The Vice Chair signed the 
minutes. 

RP.73/22         HACKNEY CARRIAGE DRIVER- FAILURE TO PRODUCE 
REQUIRED DOCUMENTS 

The Licensing Officer submitted a report regarding a Hackney carriage Driver who 
failed to provide the Licensing Authority with required documents in order to 
ascertain his continued fitness and propriety to hold the Licence (GD.71/22). 
 
The Hackney Carriage Driver was not in attendance.  The Regulatory Panel agreed 
to hear the matter in his absence.  The Hackney Carriage Driver had submitted a 
statement to be read in his absence.  The statement disclosed that the Driver had 
recently received a medical diagnosis which had been unexpected and set out his 
personal position and the reasons he had not submitted the required forms.  He was 
a licensed driver in a different licensing authority and was returning to Carlisle, 
therefore would be submitted the required documentation.  
 
The Licensing Officer reported that the Hackney Carriage Driver's licence had 
commenced in June 2021 and expired in 2024.  From April 2022 the Licensing 
Authority undertook DVLA checks via Know Your People and a mandate form was 
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sent to the Driver in March 2022.  The Licensing Officers contacted him several 
times in the meantime; a new form had been provided for the Driver to check and 
sign, however  the necessary information required to process the check had not 
been received. 
 
A further letter was sent on 27th October 2022 notifying the Driver that the matter 
would be referred to the Regulatory Panel for consideration.  

 
The Panel raised concerns regarding the fit and proper test that had to be applied to 
licenced drivers.  They questioned whether the Driver had a recent medical 
examination for his licence.  The Licensing Manager confirmed that Drivers were 
required to undertake a medical examination every three years, therefore the Driver 
would be due the next medical in 2024. 
 
The Licensing Officer drew Members' attention to the legislation which they must 
take account of and set out the options for the Panel. 
 
The respective parties then withdrew from the meeting whilst the Panel gave detailed 
consideration to the matter.  The respective parties returned, and it was 
 
RESOLVED - That the Panel Members had read report GD.71/22 and listened 
carefully to all the evidence heard today from the Council’s Licensing Officer and 
considered the statement the Hackney Carriage Driver had submitted in his 
absence. 
 
The Panel noted that the Driver had failed to provide his completed mandate form 
despite several reminders and a new form being sent to him. 

 
Having carefully considered all the evidence before them, the Panel decided to: 
 
Suspend the Hackney Carriage Driver’s Licence until such times as he provides the 
required signed KYP mandate form and required to him to undertake a new medical 
examination.   
 
The reasons for the decision were: 
 
1.  The Driver had failed to provide essential information to the Licensing Office 
despite numerous requests. 
 
2.  The Licensing Office were unable to carry out the necessary checks without the 
form and were thus unable to issue a licence. 

 
3. The Panel had to be satisfied that the Driver was a fit and proper person to hold a 
Hackney Carriage Driver's licence. 

RP.74/22         HACKNEY CARRIAGE DRIVER- FAILURE TO PRODUCE 
REQUIRED DOCUMENTS 

The Licensing Officer presented a report regarding a Hackney Carriage Driver who 
failed to provide the Licensing Authority with required documents in order to 
ascertain his continued fitness and propriety to hold the Licence (GD.72/22). 
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The Hackney Carriage Driver was not in attendance.  The Regulatory Panel agreed 
to hear the matter in his absence. 
 
The Licensing Officer reported that the Hackney Carriage Driver's licence had 
commenced in August 2020 and expired in 2023.  From April 2022 the Licensing 
Authority undertook DVLA checks via Know Your People and a mandate form was 
sent to the Driver in March 2022.  The Licensing Officers contacted him several 
times in the meantime; a new form had been provided for the Driver to check and 
sign, however  the necessary information required to process the check had not 
been received. 
 
A further letter was sent on 27th October 2022 notifying the Driver that the matter 
would be referred to the Regulatory Panel for consideration.  
 
The Licensing Officer reported that it was understood that the Driver was no longer 
driving. 
 
The Licensing Officer drew Members' attention to the legislation which they must 
take account of and set out the options for the Panel. 
 
RESOLVED - That the Panel Members had read report GD.72/22 and listened 
carefully to all the evidence heard today from the Council’s Licensing Officer and 
noted that the Driver did not attend the Panel and was no longer driving.  
 
The Panel noted that the Driver had failed to provide his completed mandate form 
despite several reminders and a new form being sent to him.  

Having carefully considered all the evidence before them the Panel decided to 
revoke the Hackney Carriage Driver’s Licence. 
 
The reasons for the decision were: 
 
1.  The Driver had failed to provide essential information to the Licensing Office 
despite numerous requests. 
 
2.  The Licensing Office were unable to carry out the necessary checks without the 
form and were thus unable to issue a licence. 
 
3. The Driver was no longer driving a Hackney Carriage and did not wish to attend 
the meeting. 

RP.75/22         HACKNEY CARRIAGE AND PRIVATE HIRE DRIVER- FAILURE 
TO PRODUCE REQUIRED DOCUMENTS 

The Licensing Officer presented a report regarding a Hackney Carriage / Private Hire 
Driver who failed to provide the Licensing Authority with required documents in order 
to ascertain his continued fitness and propriety to hold the Licence (GD.73/22). 
 
The Hackney Carriage / Private Hire Driver was not in attendance.  The Regulatory 
Panel agreed to hear the matter in his absence. 
 
The Licensing Officer reported that the Hackney Carriage Driver's licence had 
commenced in October 2021 and expired in 2023 and the Private Hire Licence 
commenced in 2020 and expired in 2023.  From April 2022 the Licensing Authority 
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undertook DVLA checks via Know Your People and a mandate form was sent to the 
Driver in March 2022.  The Licensing Officers contacted him several times in the 
meantime; a new form had been provided for the Driver to check and sign, 
however  the necessary information required to process the check had not 
been received. 
 
A further letter was sent on 27th October 2022 notifying the Driver that the matter 
would be referred to the Regulatory Panel for consideration.    
 
The Licensing Officer reported that it was understood that the Driver was no longer 
driving but no contact had been made from the Driver regarding the issue or the 
referral of the matter to the Panel. 
 
The Licensing Officer drew Members' attention to the legislation which they must 
take account of and set out the options for the Panel. 
 
RESOLVED - That the Panel Members had read report GD.73/22 and listened 
carefully to all the evidence heard today from the Council’s Licensing Officer and 
noted  that the Hackney Carriage / Private Hire Driver did not attend the Panel and it 
was believed he was no longer driving. 
 
The Panel noted that Hackney Carriage / Private Hire Driver had failed to provide his 
completed mandate form despite several reminders and a new form being sent to 
him.  

Having carefully considered all the evidence before them the Panel decided to 
revoke the Hackney Carriage Driver’s Licence and Private Hire Driver's Licence.  

The reasons for the decision were:  

1.  The Driver had failed to provide essential information to the Licensing Office 
despite numerous requests. 

2.  The Licensing Officer were unable to carry out the necessary checks without the 
form and were thus unable to issue a licence. 

 

The Meeting ended at:  16:29 
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Carlisle City Council 
Report to Regulatory Panel 

Report details 
Meeting Date: 8th February 2023 
Portfolio: Finance, Governance & Resources 
Key Decision: No 
Policy and Budget 
Framework 

No 

Public / Private Public 

Title: Hackney Carriage Table of Fares Review 
Report of: Corporate Director of Governance & Regulatory Services 
Report Number: GD 05/23 

Purpose / Summary: 
The Licensing Authority sets the rate of fare for Hackney Carriages (Taxis) in the District.  
The Council’s Hackney Carriage and Private Hire Licensing Policy 2022-2027 states that 
the tariff will be reviewed bi-annually or following a request from the trade.   

The tariff was last reviewed in February 2022 (implemented from April 2022) and would be 
due to be reviewed in February 2024, however a request had been made from Carlisle 
Hackney Carriage and Private Hire Association to consider an increase to the Table of 
Fares. 

Recommendations: 

That members consider the request from the Association and, if a change to the Table of 
Fares for Hackney Carriages is proposed, agree this subject to consultation.  

Tracking 
Executive: N/A 
Scrutiny: N/A 
Council: N/A 

Item
A.1
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1. Background

1.1. Hackney Carriage (taxis) are a vital form of local transport.  Local Authorities have
the power to set the maximum fares of taxis which they licence. 

1.2. Section 65 of the Local Government (Miscellaneous Provisions) Act 1976 (Appendix 
1) states that

“A district council may fix the rates or fares within the district as well for 

time as distance, and all other charges in connection with the hire of a 

vehicle or with the arrangements for the hire of a vehicle, to be paid in 

respect of the hire of hackney carriages by means of a table (hereafter in 
this section referred to as a “table of fares” ) made or varied in accordance 

with the provisions of this section.” 

1.3. By fixing the fares, the Council is effectively setting the maximum fare that Hackney 
Carriage drivers can charge.  Legally, taxi drivers may charge less than this but may 
not charge more. 

1.4. The fares set by the Council include provisions for taxi drivers to earn a wage, cover 
the costs of running a taxi and providing a service to the public when it is needed 
whilst ensuring that fares are reasonable for the public to pay for such a service. 

1.5. The last review of the table of fares was undertaken in February 2022 and the fares 
were increased by 12% on the national benchmark 2 mile journey (from £5.80 to 
£6.60). 

1.6. The Council’s Hackney Carriage and Private Hire Policy 2022-2027 states that it is 
good practice to review the fare scales at regular intervals, and will therefore, 
consider the fare scales on a bi-annual basis or sooner if a request is received by the 
trade.1 

2. Proposals and initial consultation

2.1 Carlisle Hackney Carriage and Private Hire Association (“the Association”) contacted
the Licensing Manager in December 2022 to request that the Table of Fares be 
reviewed due to the increase in inflation and costs of living.  

2.2 The proposal tabled by the Association was as follows: 

• A reduced distance to the first click

• Waiting time increased from 20p to 30p per minute

• Tariff 1 to start at £3.80 (currently £3.40)

• Tariff 2 to start at £5.10 (currently £4.50)

1 Carlisle City Council Hackney Carriage & Private Hire Policy 2022-27 Part 7 Section 7.1 
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• Tariff 3 to start at £5.60 (currently £5.10)

• Soiling charge to increase to a maximum of £50 (currently £35)

2.3 In the same period some disquiet had also been received by the trade by way of 
several emails to the Department objecting to any proposed increase.  It was 
therefore decided to gauge a wider view of the Trade prior to reporting to the Panel. 

2.4 Carlisle City Council currently licence a total of 235 Hackney Carriage Drivers and 
106 Private Hire Drivers (341 licences).  27 drivers hold both licences, leaving a total 
of 314 individuals who were invited to complete a survey. 

2.5 The results of this initial consultation are as follows: 

• 127 individuals completed the survey (39%) – 90 Hackney Carriage Drivers, 23
Private Hire Driver and 12 drivers who hold both a Hackney Carriage and Private
Hire Driver Licence.

• 98 respondents agreed that the existing tariff of fares should be revised (77% of
respondents and 31% of drivers in total)

• 27 respondents disagreed that a revision was necessary (23% of respondents and
9% of drivers in total).

Comments on the proposals from respondents can be found at Appendix 2.

2.6 In order to review the fares, the Council’s Financial Services produce the changes to 
the RPI to the identified criteria for transport costs since the last review.  These 
changes have been multiplied by the weighting agreed with the Taxi Association with 
the main costs being fuel, labour and insurance.  The calculations show an average 
increase in costs of 11.68% since the last figure were received in October 2021 and 
overall inflation is currently running at 14%. 

Main Costs Oct 21 Nov 22 Variance Weighting Total 
Fuel & Oil 401.60 506.20 26.05 18.95 493.45 
Insurance & Tax 921.30 1207.50 31.06 4.95 153.88 
Maintenance 485.90 530.60 9.20 9.34 85.88 
Labour & Wages 536.70 577.02 7.51 54.49 409.35 
Vehicle Purchasing 114.90 117.20 2.00 11.05 22.12 
Licensing 
(Badge, Plate, COC 
& Taxi Test x 2) 399.00 411.00 3.01 1.23 3.69 

100 1168.37 

2.7 The current flag fall is £3.40 for the first 1000 meters and 20p for each subsequent 
160 yards (approximately 146 meters) or uncompleted part thereof. (Appendix 3 – 
Current Table of Fares) 
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2.8 The proposal from the Taxi Association is that the Tariff 1 flag fall is increased to 
£3.80 and this would result in the following increase to a Tariff 1 journey. 

Current Tariff Proposed Tariff Increase 

I mile £4.40 £4.80 8% 
2 mile £6.60 £7.00 6% 
5 mile £13.20 £13.60 3% 
10 mile £24.20 £24.60 2% 

2.9 Carlisle would be ranked 1st of the 6 Cumbria Councils for the benchmark 2-mile 
journey and will be ranked within the 132-147 of the 359 authorities in the country for 
a 2-mile journey who all have a £7.00 fare.  The national average 2-mile journey for 
Tariff One is £6.93. (Appendix 4) 

2 Mile 
Ranking 

District Charge for 2 
Miles  

Date 
Reviewed 

1 Carlisle 7.00 2023 
2 South Lakeland 6.70 2022 
3 Eden 6.60 2022 
4 Barrow BC 6.50 2022 
5 Copeland 6.20 2022 
6 Allerdale 6.00 2022 

2.10 The proposals to change the flagfall for Tariff 2 and Tarrif 3 are in line with the rate 
increase (ie plus 1/3rd for Tariff 2 and plus ½ for Tariff 3). 

2.11 The above does not take into account the proposal from the Association to reduce 
the distance to the first click (currently 1000 meters) as the proposals take Carlisle 
above the national average and the most costly in Cumbria without this taken into 
consideration. 

2.12 Members also need to consider the requests to increase the waiting charge from 20p 
to 30p per one minute and to increase the soiling charge to a maximum of £50. 

2.13 Members will be aware that Cumberland Council will be established from April 2023. 
Taxi policies from the sovereign authorities (Carlisle, Allerdale and Copeland) will 
remain until such a time a single policy for Cumberland is approved.  At this point it 
may be proposed that there is one tariff for the Cumberland district.   For information 
the Table of Fares for Allerdale and Copeland are attached at Appendix 5.  
Copeland are not reviewing their maximum fare prior to April 2023.  Allerdale BC 
Regulatory Committee are to receive a report on 6th February 2023 and no change to 
the tariff is recommended.  A verbal update will be given to the Panel. 
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3. Risks

3.1 Any tariff will need to be adopted in accordance with the relevant legislation. 

4. Consultation

4.1 In accordance with Section 65 of the Local Government (Miscellaneous Provisions) 
Act 1976, the Council must publish their proposed table of fares in at least one local 
newspaper and a notice placed at the Council Offices for a period of 14 days. 

4.2 If no objections are received, or are subsequently withdrawn, by the closing date of 
the 28th February 2022, the new tariff will apply from the 31st March 2023. 

4.3 Any objections will be heard by the Regulatory Panel on the 15th March 2023 and the 
tariff shall come into force, with or without modification, on the 31st March 2023. 

5. Recommendations

5.1 That Members take one of the following options
• subject to consultation, members agree, other than the reduction in distance to

the first ‘click’, the proposed changes to the Table of Fares for Hackney
Carriages; or,

• That no change is made to the Table of Fares at this time.

Contact details: 

Appendices attached to report: 

1. Section 65 of the Local Government (Miscellaneous Provisions) Act 1976
2. Survey Comments from Licence holders
3. Carlisle Table of Fares April 2022
4. National Hackney Fares Table January 2023 (Private Hire Monthly)
5. Table of Fares Allerdale Borough Council & Copeland Borough Council

Note: in compliance with section 100d of the Local Government Act 1972 the report has 
been prepared in part from the following papers: 

• None

Corporate Implications: 

Contact Officer: Nicola Edwards Ext: 7025 
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Legal Section 65 of the Local Government (Miscellaneous Provisions) Act 1976 allows 
the Council to fix the maximum rates or fares. 

Any proposals for amendment are to be published and if no objection is 
received then the amendments shall take effect.  Where objection is received 
then the Council shall consider the objections received and may set a further 
date (no later than two months) on which the table of fares (with or without 
modification) shall take effect. 

Finance None – the consultation and publication in respect of the proposed Table of 
Fares will be met from the running costs of the Licensing Department. 

Equality - None 

Information Governance- None 
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Changes to legislation: There are currently no known outstanding effects for the Local
Government (Miscellaneous Provisions) Act 1976, Section 65. (See end of Document for details)

Local Government (Miscellaneous
Provisions) Act 1976

1976 CHAPTER 57

PART II

HACKNEY CARRIAGES AND PRIVATE HIRE VEHICLES

65 Fixing of fares for hackney carriages.

(1) A district council may fix the rates or fares within the district as well for time as
distance, and all other charges in connection with the hire of a vehicle or with the
arrangements for the hire of a vehicle, to be paid in respect of the hire of hackney
carriages by means of a table (hereafter in this section referred to as a “table of fares”)
made or varied in accordance with the provisions of this section.

(2) (a) When a district council make or vary a table of fares they shall publish in at
least one local newspaper circulating in the district a notice setting out the
table of fares or the variation thereof and specifying the period, which shall
not be less than fourteen days from the date of the first publication of the
notice, within which and the manner in which objections to the table of fares
or variation can be made.

(b) A copy of the notice referred to in paragraph (a) of this subsection shall for
the period of fourteen days from the date of the first publication thereof be
deposited at the offices of the council which published the notice, and shall at
all reasonable hours be open to public inspection without payment.

(3) If no objection to a table of fares or variation is duly made within the period specified
in the notice referred to in subsection (2) of this section, or if all objections so made
are withdrawn, the table of fares or variation shall come into operation on the date of
the expiration of the period specified in the notice or the date of withdrawal of the
objection or, if more than one, of the last objection, whichever date is the later.

(4) If objection is duly made as aforesaid and is not withdrawn, the district council shall
set a further date, not later than two months after the first specified date, on which the

Appendix 1
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2 Local Government (Miscellaneous Provisions) Act 1976 (c. 57)
Part II – Hackney carriages and private hire vehicles

Document Generated: 2022-11-30
Changes to legislation: There are currently no known outstanding effects for the Local

Government (Miscellaneous Provisions) Act 1976, Section 65. (See end of Document for details)

table of fares shall come into force with or without modifications as decided by them
after consideration of the objections.

(5) A table of fares made or varied under this section shall have effect for the purposes of
the Act of 1847 as if it were included in hackney carriage byelaws made thereunder.

(6) On the coming into operation of a table of fares made by a council under this section
for the district, any hackney carriage byelaws fixing the rates and fares or any table
of fares previously made under this section for the district, as the case may be, shall
cease to have effect.

(7) Section 236(8) (except the words “when confirmed”) and section 238 of the M1Local
Government Act 1972 (except paragraphs (c) and (d) of that section) shall extend and
apply to a table of fares made or varied under this section [F1by a district council in
England] as they apply to byelaws made by a district council [F2in England] .

[F3(7A) Section 8(5) and section 19 of the Local Government Byelaws (Wales) Act 2012 shall
extend and apply to a table of fares made or varied under this section by a council for
a county or county borough in Wales as they apply to byelaws made by a council for
a county or county borough in Wales.]

Textual Amendments
F1 Words in s. 65(7) inserted (31.3.2015) by Local Government Byelaws (Wales) Act 2012 (anaw 2), s.

22(2), Sch. 2 para. 10(2)(a); S.I. 2015/1025, art. 2(r) (with art. 3)
F2 Words in s. 65(7) inserted (31.3.2015) by Local Government Byelaws (Wales) Act 2012 (anaw 2), s.

22(2), Sch. 2 para. 10(2)(b); S.I. 2015/1025, art. 2(r) (with art. 3)
F3 S. 65(7A) inserted (31.3.2015) by Local Government Byelaws (Wales) Act 2012 (anaw 2), s. 22(2),

Sch. 2 para. 10(3); S.I. 2015/1025, art. 2(r) (with art. 3)

Marginal Citations
M1 1972 c. 70.
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Do you agree or 
disagree that the 
existing tariff of 
fates should be 

revised?

If you would like to give reasons for your choice, please do so 
here

Agree
The cost of fuel has rocketed, the price of servicing and buying the 
vehicles has also rocketed to a degree which may not be sustainable 
for many operators.

Agree
According price increase of everything( expecialy fuel ,reparing and 
cost of living) and effecting our life, taxi fares  should be revieved and 
and bring up to correct prices. 

Agree An increase would help absorb the rise in fuel costs. 

Agree
As a private hire taxi, i think we do need a meter and all jobs should go 
off a meter, we all know the road system in carlisle is shocking. 

Agree
As the tariff has recently gone up. At the moment it should stay as it is 
and maybe from April go up. Then have a annual review 

Agree

As we all know the cost of living has gone up in every direction 
especially the cost of fuel. 
The soiling charge needs to go up as if you get someone that vomits in 
your taxi it’s not possible to get it valeted at night and ends your   night 
of earning any money as soiling charge will mostly go to getting the car 
cleaned. 

Agree At the minute everything price is going up 

Agree Bills are going up and up 

Agree
Cost of fuel, running costs of vehicle and general upsurge in living cost 
in general.

Agree Cost of living and fuel and keeping the car on the road

Agree Cost of living and only going to get worst 

Appendix 2
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Do you agree or 
disagree that the 
existing tariff of 
fates should be 

revised?

If you would like to give reasons for your choice, please do so 
here

Agree Cost of living goes up so this is essential really

Agree Cost of living increases and fuel prices 

Agree Cost of living rise affects everyone 

Agree Cost of living, fuel prices and increase in all car expenses 

Agree
Due to rising expense to maintain and fuel vehicles to keep them on 
the road a far increase is required.

Agree

Due to the rise in fuel and also he cost of living, I believe he rates 
should be increased. The soiling rate is too low at present as it’s 
impossible to have even a mini valet to clean up soiling, plus it’s 
downtime expense.

Agree
Due to the rising costs of keep vehicles on the road a fare increase is 
almost certainly required at this time. 

Agree

Everything costs 2x - 3x increased. Garages labours charges double. 
Parts, Tyres, insurance etc. 2x. Even bus charge more than taxi fare. 
For example with previous meter fare from station to hilltop hotel 
was£4.50 now is £4.80. 

Agree

Everything has increased far more than what we had last time. Some 
drivers may not agree as they may have better business connections. 
They can reduce the price if they like, but the increase is necessary for 
those who have no regular customers.

Agree
Everything is so expensive to afford it ..home shoping,utilities,fuel price 
is to much for driving now days.thanks

Agree Fuel price is more expensive and cost of living more expensive 
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Do you agree or 
disagree that the 
existing tariff of 
fates should be 

revised?

If you would like to give reasons for your choice, please do so 
here

Agree

Hi Nicola. Shame we had to do this way instead of through the 
association. I don't agree with all the current strikes when the country 
is on its knees because of 3 main reasons. Anyway there's nothing 
wrong with a thorough review.

Agree
I agree that the increases should coincide with cost of living. 
Unfortunately we live in very desperate times. 

Agree

I agree to the fare increase as to the increasing costs of keeping my 
vehicle on the road is getting harder to run it and to earn a living, fuel 
and the cost repairing and the maintenance of my vehicle is costing 
more every week and also the normal cost of living is also hitting taxi 
drivers as much as everybody else people seem to think taxi drivers 
are exempt from the cost of living crisis 

Agree
I Believe in Line with the Cost of Living Rise that these increases 
should go ahead we are currently position 191 in the tariff chart for 
National Hackney Fare and this increase is fare. 

Agree

I currently think with the price of diesel still very high,plus also costs of 
tyers and maintenance on vechiles going up  we have felt a very 
sizeable deduction in our earnings.A fare increase would be very 
welcome.plus as you well know its only really a one night town in 
carlisle with Saturday's only the busy night unless we do the likes of 
school contracts threw the week.i personally think alot off taxi drivers 
would leave the trade if it wasent for school runs threw the week .there 
can be 15 plus taxis sitting threw the week day nights for up to 20 /30 
mins at a time to get a job to Denton holme for £4 pound unfortunately 
those fairs do not cover the bills and day to day runing of the vechile.

Agree
I feel torn about this, I hate that I can't sustain the rise of the cost of 
living to help people with transport  . But I just feel sometimes we get 
left behind compared to train or lorry drives 

Agree
if any employed person is offered a pay rise, they will take it. so I will 
take any increase in fares I can. 

Agree
I'm generally happy with the old prices if they didn't discriminate 
against my workplace
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Do you agree or 
disagree that the 
existing tariff of 
fates should be 

revised?

If you would like to give reasons for your choice, please do so 
here

Agree I'm not overly bothered as I'm on wages now

Agree Increased fuel prices and servicing 

Agree Increased price of fuel, insurance and servicing 

Agree Inflation

Agree

It is a shame to have to do this however the costs of purchasing and 
running a taxi have increased significantly in the last 3 years which 
includes everything from insurance to screen wash without a rate 
increase  it would not be sustainable to carry on working and replace 

Agree
Living cost has gone up so much as well as fuel prices and car 
maintenance.

Agree Living costs higher than before 

Agree
Motoring costs have risen substantially, costs of Tyres, Diesel, Garage 
bills, labour charges, also council badges, MOT, everything motoring 
costs have risen, I would like to see a rise 

Agree Price of living costs up also fuel prices being to high 

Agree
Prices of everything have gone up and small operators cannot sustain 
them!

Agree Running cost’s are spiralling !!! There is less fares about !! 

Agree Significant fuel and living cost increases in the last few months.
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Do you agree or 
disagree that the 
existing tariff of 
fates should be 

revised?

If you would like to give reasons for your choice, please do so 
here

Agree

Tariff 3 is a Nightmare.  It stops people coming out on Bank Holidays 
as they always assume its 3 times more expensive.  Even if the whole 
bank holiday was Night rate that would be fair and people would 
mostly know in advance what it's going to cost. It would also stop 
people coming out on those days that are on a bank holiday that you 
never see any other days therefore making it harder for everyone to 
make anything at all. 

As for the soiling charge, I still think £50 is way below what it should 
be. If someone is sick in a taxi on the floor or seats at 6 or 7pm that's 
your entire night over as it takes multiple cleans and trips to the 
cleaners to get rid of. I understand its the nature of the job, I really do, 
but there needs to be bigger consequences for costing us potentially 
£200 in cleaning and lost earnings alone. My last Valet for sick was 
£160 as it needed 2 deep cleans, door cards took off, widow rubbers 
cleaned. She did try to get it out the window but didn't. Seems unfair to 
be out of pocket for doing your best that's all. Thanks 

Agree The cost of living an fuel price is all going up 

Agree The cost of living an fuel price is on the up

Agree

The day time we are struggling at mo. Being stuck in traffic is costing 
more on fuel. The bank holiday rate does not need to be increased as 
its high enough now. At present time even if we have 3 passengers in 
the taxis are still cheaper than public transportation. As for soiling it 

Agree
The increase in prices for everything has gone up so our "wage" needs 
to too

Agree
The spiralling cost of living and the ever increasing costs of running a 
vehicle 

Agree
to come in
line increase with cost of living
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Do you agree or 
disagree that the 
existing tariff of 
fates should be 

revised?

If you would like to give reasons for your choice, please do so 
here

Agree
To cope with hyperinflation going on of the living costs and all aspects 
of vehicle running costs , it seems essential to increase rates at some 
point in my opinion.. 

Agree
to many clients/passengers Arnt ready when I arrive i think the the 
tariff starting point has been to low for a long time now and needs to 
be raised 

Agree We need an increase due to rising cost of fuel and charges

Agree
When we agreed the last changes in April diesel price was £1.53 per 
ltr now is £1.83 per ltr. Everything else is going up.taxi prices should 
go up  too

Agree
With current cost of living, increase in fuel prices and car prices it is a 
good decision to review existing fares.

Agree
With fuel & everything else rising in price it’s going to cost us more at 
both in the workplace and out of work.

Agree
With the current fuel prices and everything  else soaring. The last fare 
increase is simply not enough 

Agree
With the current rise of everything diesel gas and electric we need 
more money to pay our bills and provide for our families 

Disagree

A drivers association of 10-12 people does not represent me, or the 
wishes of all your drivers. A fare increase will be the straw that broke 
the camels back. Most of that association is AAA drivers, they are a 
struggling company with a unique way of working. Us that work more 
conventionally and do a full shift dont need an increase.

Disagree

As a Private Hire Driver I think every fare should go off our taxi meter, 
With the conditions of Carlisles roads you could not say a price on a 
fare until you get to your destination as there is no telling how long it’s 
going to take you to get there.
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Do you agree or 
disagree that the 
existing tariff of 
fates should be 

revised?

If you would like to give reasons for your choice, please do so 
here

Disagree

Everybody is currently squeezed for cash, Bus service routes are 
getting cancelled and many old people now rely on taxis to go 
shopping or socialise. I believe another price rise at the moment would 
isolate many of those customers. 

Disagree
I feel that things are expensive enough currently and everyone is 
struggling to make ends meet.

Disagree

I Think the current tariffs are about the Level that the fare paying 
public will stand taking into account the cost of living crisis, but i do 
think that next year the Cumberland council will need to review it with 
the cost of fuel at such a high level and other Taxi associated costs. 
Most car washes will now charge between £50-£70 to steam clean 
your seats after a soiling episode so this needs to increase.

Disagree
I think with the current cost of the living crisis that people are struggling 
enough at the moment. The rates changed not long ago in roughly 
April 2022. So I don't agree with the price increase.

Disagree
I'm probably not the best person to ask as I only do a few jobs a 
week.. 

Disagree In my opinion we will lose business if the tariff is too high 

Disagree

just certain drivers are greedy and want to take advantage of the 
diverse times when people can,t afford to keep afloat , do they not 
realise that increasing fares only make things more slower as people 
will only use taxis as and when, there is still a living to be made out 
there , so they just need to get on with it .

Disagree
Let the council take a hit and  drop there costs to drivers 

The cost to valet is £50 . 

Disagree

Most of the members of the association that are wanting the increase 
don’t normally work with the public through the week. They do contract 
work then work the weekend on nights. They’re not thinking of the 
wider community that we deal with through the week. I just think the 
increase would end up putting people off using taxis in the future. 
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Do you agree or 
disagree that the 
existing tariff of 
fates should be 

revised?

If you would like to give reasons for your choice, please do so 
here

Disagree Not the right time when everone is strugling to servive

Disagree

The  current economic climate is very difficult for everyone. A lot of our 
customers are elderly  through the day  and many of our customers 
use taxis as a necessity. We charge more than enough on the current 
tariff and since covid and the lack of taxis across the city things haven't 
been this busy for years. 

Disagree

THE FARES HAVE ALREADY BEEN INCREASED THIS YEAR AND 
CUSTOMERS WILL TAKE THE BUS INSTEAD OF USING TAXIS IF 
WE KEEP INCREASING THE FARES.  I WILL HOWEVER GO WITH 
THE MAJORITY DECISION AND GET MY METRE UPDATED 
SHOULD THE FARES INCEREASE.

Disagree
The fares have just gone up not long ago so maybe next year too soon 
now 

Disagree

The proposal put forward borders on daylight robbery, there is 
currently plenty of work out there to be done. It’s greed of drivers, your 
night time revellers may not mind, but the day old lady’s ect that rely 
on taxis for shopping. 
I’m actually flabbergasted they’d request another rise so soon. 

Disagree
There is plenty of work, we have no reason whatsoever to request a 
second increase so soon after receiving the one in April!!  

Disagree
Times are hard enough for people as it is without adding to it. 
Customers would be less likely to use taxis 
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Do you agree or 
disagree that the 
existing tariff of 
fates should be 

revised?

If you would like to give reasons for your choice, please do so 
here

Disagree
We are all in a cost of living crisis but in my opinion a fare increase will 
drive business away, I do agree with the soiling increase as to valet a 
vehicle now is well over ,£30 and is more like £80

Disagree

We pick a lot of OAPs up regularly who can’t afford taxis but are only 
means of from A to B . They pay our wages during the week . I’m told 
the majority of drivers for the increase work weekend nights and do 
regular contract work , they are not considering the wider market .

Disagree

Yes times are tough and things are expensive but people aren't using 
the taxis the same as they used to. There's already been 1 rise this 
year. Customers are going to stop using taxis. Its the wrong time to 
think about raising them. 
The only things I agree to is a rise in the soiling charge and the waiting 
time as alot  passengers get us to wait quite a time when they go in 
somewhere or were waiting at a 2nd address for their mates who 
aren't ready. 

Diagree

I totally disagree with this as we had a price increase in April due to 
the rising fuel costs.  I think everyone is finding thigs difficult enough at 
the moment and the last thing I want to happen is for people to stop 
using taxis because they are far too expensive.  So I'm happy to stay 
on the tariffs we're on at the moment.  

Disagree

I strongly disagree with this request.  The general public are going 
through financial hardship and if we increase our fares, the general 
public will stop using out service.  Since COVID there are a lot less 
taxis in Carlisle and in general the trade has not been this busy in 
many years.  I feel that our tariffs now are high enough.  We have to 
think of the future and a fare increase could cause major financial 
damage.
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Do you agree or 
disagree that the 
existing tariff of 
fates should be 

revised?

If you would like to give reasons for your choice, please do so 
here

Disagree

I would like this turned dow on the basis that in my opinion it will just 
drive business away from the industry.  I have held a licence for 16 
year so know about the costs of running taxis but also the costs that 
we all are seeing and worried about in the future.

Disagree

I object to any form of fare increase which I believe has been 
requested by out "taxi association".  I have been present at some of 
the meetings and I can honestly say that a core of around 12 drivers 
attend, they are in no way a fair representation of the hundreds of 
drivers licensed in Carlisle.  Any fare increase is unfair to the fare 
paying public, which most experiencing financial difficulties already 
and with a difficult winter ahead.  Our bus service is letting them down, 
hopefully we won't add to this by pricing some users out of using taxis.

Disagree

I have been made aware that the tiny taxi drivers organisation lead by 
chief trouble maker Chris Bray are pushing for another fare increase. 
As a licenced taxi driver in your authority, i strongly disagree that 
another increase is needed, especially with it being so close to the last 
one in April, which incidentally cost me hundreds of pounds. I would 
very strongly urge licencing to ignore this organisation and their 
suggestions. It will lead to less and less jobs as people feel the pinch, 
especially if their fare goes over a landmark amount...people will see 
£4.80 as ok, but £5.20 as taking the mickey and being too expensive 
for example. I have spoken to other drivers who also feel as I do, I 
emplore you to consider the opinion of all drivers, not 10 drivers, 
mostly from one company, eho do not represent the rest of us.
Further, this taxi drivers organisation does not represent my wishes, or 
the wishes of the majority of drivers. I've seen their meetings in the 
buffs club and only 10 or 12 drivers turn up, and the majority of those 
are AAA drivers, along with a couple of drivers who only do contracts 
and saturday nights. These drivers do not know what the job is like on 
a day to day basis, and AAA are a very niche company, with a small 
number of drivers, no office, drivers answering calls in their own cars, 
and of course them turning off their telephone system on Saturday 
nights and busy periods. 
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Do you agree or 
disagree that the 
existing tariff of 
fates should be 

revised?

If you would like to give reasons for your choice, please do so 
here

Disagree

We pick a lot of regular customers up who rely on us but are struggling 
with day to day costs.  It would at this time have a detrimental affect 
certainly on those of us who work days.  Those pusing for the increase 
seem to be weekend drivers who aren't considering the wider 
community.  
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MILEAGE
Tariff One
If the distance does not exceed 0.62 mile 
(1000 metres) £3.40

For each subsequent 160 yards or   
uncompleted part thereof (Approx. 146 metres) 20p

Waiting Time
For each period of one minute or 
uncompleted part thereof 20p

Tariff Two
For hirings commenced between 23:00 hours and Plus one third 
07:00 hours, and between 12:00 hours and  of tariff one
18:00 hours on Christmas and New Year’s Eve rate of fare

Tariff Three 
All day of Bank and Public Holidays and Plus one half 
between 18:00 hours and 24:00 hours on        of tariff one
Christmas and New Year’s Eve rate of fare

EXTRA CHARGES
For each ADULT (17 years and over) 
in excess of four 50p

For each perambulator or dog  
(other than an assistance dog) conveyed 10p

For each article of luggage conveyed outside 
the passenger compartment of the carriage   10p

A charge may be requested if the user soils         
the vehicle. This will not exceed £35

1 April 2022

HACKNEY CARRIAGE (MAXIMUM) FARES
MILEAGE
Tariff One
If the distance does not exceed 0.62 mile 
(1000 metres) £3.40

For each subsequent 160 yards or   
uncompleted part thereof (Approx. 146 metres) 20p

Waiting Time
For each period of one minute or 
uncompleted part thereof 20p

Tariff Two
For hirings commenced between 23:00 hours and Plus one third 
07:00 hours, and between 12:00 hours and  of tariff one
18:00 hours on Christmas and New Year’s Eve rate of fare

Tariff Three 
All day of Bank and Public Holidays and Plus one half 
between 18:00 hours and 24:00 hours on        of tariff one
Christmas and New Year’s Eve rate of fare

EXTRA CHARGES
For each ADULT (17 years and over) 
in excess of four 50p

For each perambulator or dog  
(other than an assistance dog) conveyed 10p

For each article of luggage conveyed outside 
the passenger compartment of the carriage   10p

A charge may be requested if the user soils         
the vehicle. This will not exceed £35

1 April 2022

HACKNEY CARRIAGE (MAXIMUM) FARES
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Allerdale Borough Council 
Table of Fares – 18 July 2022 

Hackney Carriage Vehicle Number: 

DISTANCE (Tariff 1) 

If the distance does not exceed 1.6 kilometre 
(1 mile) for the whole distance  

350 pence 

If the distance exceeds 1.6 kilometre (1 mile) 
for the first 1.6 kilometre (1 mile) 

350 pence 

For each subsequent 0.32 kilometre (1/5th of 
a mile) or uncompleted part thereof 

50 pence 

WAITING TIME 

For each period of three minutes or 
uncompleted part thereof 

50 pence 

ADDITIONAL TARIFFS 

(Tariff 2) For hiring commenced between 
11.00 p.m. and 6.00 a.m. 
(Plus 51.43% of Tariff1) 

530 pence 

(Tariff 3) All day on Bank and Public Holidays 
including Easter Sunday, Boxing Day and 
any Bank Holidays given in lieu of Boxing 
Day and to 6.00 a.m. on the day following 
those listed above. Hirings commenced 
between 6.00 p.m. and Midnight on 
Christmas Eve and New Year’s Eve 
(Plus 77.14% of Tariff 1) 

620 pence 

(Tariff 4) Christmas Day and New Year’s Day 
(Plus 100% of Tariff 1) 

700 pence 

For each article of luggage conveyed outside 
the passenger compartment or the carriage 
for the whole distance 

20 pence 

For each person in excess of two  55 pence 

FOULING CHARGE £100.00 

The above rates of fare are applicable to: 

1. Journeys taken entirely within the Borough of Allerdale.
2. Journeys ending outside the Borough of Allerdale where no fare or rate is agreed in

advance of such journeys between the hirer and the driver.
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Allerdale Borough Council 
Table of Fares – 18 July 2022 

Hackney Carriage Vehicle Number: 

DISTANCE (Tariff 1) 

If the distance does not exceed 1.6 kilometre 
(1 mile) for the whole distance  

350 pence 

If the distance exceeds 1.6 kilometre (1 mile) 
for the first 1.6 kilometre (1 mile) 

350 pence 

For each subsequent 0.32 kilometre (1/5th of 
a mile) or uncompleted part thereof 

50 pence 

WAITING TIME 

For each period of three minutes or 
uncompleted part thereof 

50 pence 

ADDITIONAL TARIFFS 

(Tariff 2) For hiring commenced between 
11.00 p.m. and 6.00 a.m. 
(plus 51.43% of Tariff 1) 

530 pence 

(Tariff 3) All day on Bank and Public Holidays 
including Easter Sunday, Boxing Day and 
any Bank Holidays given in lieu of Boxing 
Day and to 6.00 a.m. on the day following 
those listed above. Hirings commenced 
between 6.00 p.m. and Midnight on 
Christmas Eve and New Year’s Eve 
(plus 77.14% of Tariff 1) 

620 pence 

(Tariff 4) Christmas Day and New Year’s Day 
(plus 100% of Tariff 1) 

700 pence 

For each article of luggage conveyed outside 
the passenger compartment or the carriage 
for the whole distance 

20 pence 

For each person in excess of two  55 pence 

FOULING CHARGE   £100.00 

The above rates of fare are applicable to: 

1. Journeys taken entirely within the Borough of Allerdale.
2. Journeys ending outside the Borough of Allerdale where no fare or rate is agreed in

advance of such journeys between the hirer and the driver.
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 Information Classification - UNCLASSIFIED 

COPELAND BOROUGH COUNCIL 

TABLE OF FARES FOR HACKNEY CARRIAGE VEHICLES 

EFFECTIVE FROM 17th AUGUST 2022 

Tariff 1 (6am – 11pm) 

For a distance not exceeding 1 mile £4 

For a distance exceeding 1 mile – 1st mile £4 

Next 1/10th of a mile or uncompleted part  22p  

Tariff 2 (11pm – 6am and hirings commenced at any time on a Bank/Public Holidays 

(Bank or Public Holiday being Good Friday, Easter Sunday, Easter Monday, May Day, Whitsuntide 
Monday, August Bank Holiday Monday & any other Bank or Public Holiday the Government may 
declare and from 6pm on the Friday before Christmas (known as Mad Friday) to 6am the following 
day 

Add 50% of 
Tariff 1 rate 

Tariff 3 (For hirings commenced between 6.00pm on Christmas Eve until 6.00am on 27th 
December and 6.00 pm on New Years Eve until 06.00am on 2nd January)   

1st Mile £8.60 

Each 1/10th mile or uncompleted part thereof  46p 

Other Charges 

Waiting Time - For each period of one minute or uncompleted part thereof   22p 

Collecting - For each mile or uncompleted part thereof within the Borough of Copeland, 

travelled by the carriage to a hirer’s pick-up point at a stated place other than a hackney 
carriage stand or the proprietor’s normal base of operation   

45p 

For each person in excess of four 25% of the 
total fare 

Clearing and Cleaning Costs – soiling fee  £100 (max) 

The above rates of fare are applicable only to: 

1. Journeys taken entirely within the district of Copeland.

2. Journeys ending outside the district of Copeland where no fare or rate of fare is agreed in advance of
such journey between hirer and driver.

Please note these rates do not apply to Private Hire Vehicles – Private Hire Vehicles are not required to 
have meters and price can be agreed in advance.   
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