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EQUALITY AND DIVERSITY
The Diversity Peer Challenge took place on the 18th and 19th October. The challenge took place over two days with officers and members interviewed by independent peer assessors. The purpose of the challenge was to see if the authority met the requirements for the ‘Achieving’ level of the Equality Framework for Local Government.

The feedback on day one emphasised how supportive and pro-active staff and members have been. The assessors felt that there was an overwhelming sense of the importance of equality in all of our work.

The final conclusion of the assessors was that the authority had completed a satisfactory assessment against the criteria for an achieving authority as set out in the Equality Framework for Local Government. 

We are an achieving authority, the first achieving district in Cumbria.

The assessors identified a number of strengths and areas for improvement in their feedback presentation. We will be responding to this draft presentation and addressing the areas for improvement as part of our equality objectives within our Comprehensive Equality Scheme.

HOUSING

Carlisle Homes Heat Incentive
This incentive is aimed at those people who are in Fuel Poverty (defined as - the household having to spend more than 10% of their income on fuel), and who live in a property that is energy inefficient, and does not meet the requirements of the Decent Homes Standard. The Decent Homes Standard has an element in it that relates to the Thermal Comfort in the property, and in order to remove the occupants from Fuel Poverty, there is a requirement to provide such measures as cavity wall and loft insulation; high efficiency central heating boilers; draught proofing, and for those hard to treat properties – external wall insulation (this final issue will not be dealt with as part of this initiative due to the high cost).

This current initiative will assist those households who are in actual Fuel Poverty, by providing the appropriate measures to make their homes more energy efficient, reduce condensation, reduce their fuel bills, and improve their physical and mental health.

The first householders to benefit from this work should have their works started in November, and it should be completed well before Christmas. 

COMMUNITY SUPPORT 

Children and Young People

Once again this year, a successful holiday playscheme programme was organised with 1586 children and young people attending at over 30 venues throughout the City.

This was a significant increase (over 60%) in the number of individuals attending in previous years and was enabled by additional funding from the County Council and Riverside. 

Community

Upgrading work has begun to create new storage/office space at Currock Community Centre.  This is being funded from the Centre’s own funds and a grant of £12,000 from the County Council.

Work has also begun on an extension to Belah Community Centre to accommodate, primarily, a new Children’s Centre which will be run by Barnardo’s but will be available for general community use.  This cost of the project is over £90,000 and the cost will be met by The Children’s Services Department of the County Council.
Both these contracts will significantly enhance provision in the community as well as adding to the Council’s building portfolio. 

CUSTOMER CONTACT CENTRE
Cumbria Constabulary now serve customers face to face within the customer contact centre.  The team have settled in well and are working closely with customer contact centre staff to provide an enhanced service to customers.  This is working particularly well where customers have issues which cross cut over agencies, for example a customer who had lost their purse and required a replacement bus pass would previously have had to pay for a replacement bus pass or go to the police station for a crime number if they wanted the replacement bus pass free of charge.  The customer journey under this scenario is greatly improved as the customer can be referred to the police counter for a crime number immediately.  Similarly customers who are asking for help regarding social nuisance problems can be referred instantly to the constabulary.
Negotiations are currently under way with the passport office to allow them to utilise the customer contact centre to serve their customer base.  
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