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Title: Private Hire Operator
Report of: Licensing Manger
Report Number: GD. 12/23

Purpose / Summary:

A Private Hire Operator Licence was issued to Sallyanne Brady, trading as Border Private
Hire on 15" February 2023. Information has been received that the application contained
a false statement regarding the person(s) involved in the company. Members of the Panel
are requested to consider the information within the report and take any action as
appropriate.

Recommendation:-

That Members consider whether any to take any action on the Private Hire Operator
Licence in accordance with the Local Government (Miscellaneous Provisions) Act 1976
and detailed in the Options at Section 8.

Tracking
Executive: N/A
Scrutiny: N/A

Council: N/A




1.2.
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2.2.

2.3.

2.4.

2.5.

LICENSING BACKGROUND

. Miss Sallyanne Brady holds a Hackney Carriage Driver Licence (HD249) and a

Private Hire Driver Licence (PD096).

An application was received by the Licensing Authority on 6" February 2023 from
Miss Sallyanne Brady (trading as Border Private Hire) for a 1 year Private Hire
Operator Licence (Appendix 1).

On the basis of the information provided, the application was approved and the
licence PO039 was issued on 15" February 2023 for a period of 1 year (Appendix
2).

Members should note that the Section 9 of the Application Forms requests that the
applicant disclose person(s) who are or will be concerned in the operating of vehicles
and bookings and the applicant states that only herself is involved in this capacity.

Evidence has been received that Mr Phil Taylor is involved with company and has
been involved in the potential bookings of School Transport routes.

At the Regulatory Panel on 14t September 2022, Members resolved to revoke the
Private Hire Operator Licence for Mr Philip Taylor for the 247365 as he was not a fit
and proper person to hold the licence (Report GD 47/22).

Due to the involvement of Mr Taylor in Border Private Hire the licence has been
referred to the Regulatory Panel for consideration.

PRIVATE HIRE OPERATORS

. A private hire vehicle (PHV) can only be despatched by a private hire operator

(PHO). That is, a person who holds an operator’s licence under the Local
Government (Miscellaneous Provisions) Act 1976.

A PHV must be driven by a licensed Private Hire Driver (PHD) and all three licences
(operator, vehicle and driver) must be issued by the same local authority.

A PHO licence is issued for a period of 5 years (or lesser period on request) and the
Council determines whether the applicant is a fit and proper person to hold an
operator’s licence and in the case of an individual or partnership, that the person(s) is
not disqualified by reasons of the applicant’s immigration status.

The applicant is required to provide information on person(s) who are or will be
concerned in the operating of vehicles and bookings (company directors, co-owners,
secretary, receptionists) and must provide a basic criminal disclosure certificate for
each person.

The Council have the power to suspend, revoke or refuse to renew any Operator’s
Licence for any reasonable cause including:



a) The committing by the licensee of any offence under or non-compliance with any
of the provisions of Part Il of the Local Government (MP) Act 1976.

b) Any conduct on the part of the operator which appears to the district council to
render him unfit to hold an operator’s licence

c) Any material change since the licence was granted in any of the circumstances
of the operator based on which the licence was granted.

d) The operator has since the grant of the licence been convicted of an immigration
offence or required to pay an immigration penalty.

e) Any other reasonable cause

3. With regard to the application for a PHO licence the LG(MP) Act Section 57 (3) states
If any person knowingly or recklessly makes a false statement or omits any material
particular in giving information under this section, he shall be guilty of an offence.

4. ISSUE TO BE CONSIDERED

4.1. As stated above Miss Brady (t/a Border Private Hire) was issued a Private Hire
Operator Licence on 15" February 2023 for a period of one year. Her application
form stated that she was the only person involved in the company.

4.2. On 28" February 2023 contact was made to the Licensing Manager from an officer
in the School Transport Team at Cumbia County Council to state that information
had been received that Mr Phillip Taylor was involved in the Private Hire Operation
of Border Private Hire. He had sent a text message to an officer in the team
stating “Hiya Just letting you know I’'m back on DPS with border private
hire Cars and drivers available straight away if you need anything Thanks
Phil’ (Appendix 3)

4.3. DPS is the tendering system used by the School Transport Team. The operators
apply to be on it and agree to the Terms and Conditions one of which is that the
they agree to be licenced appropriately at all times, once the application for the DPS
is approved they are permitted to tender for routes.

4.4. Mr Taylor then contacted the School Transport Team by telephone and stated that
he was acting on behalf of Miss Brady. When officers refused to deal with him, he
stated that he would get Miss Brady to give her permission for him to speak on her
behalf with regard to the school contracts. Officers refused and he asked was there
“anyway around this”. Mr Taylor also stated to the School Transport Officer that he
had “submitted several bids but had not yet heard anything”. It was confirmed by
the School Transport Team that some bids had been received from Border Private
Hire.

4.5. ltis therefore evident to officers that Mr Taylor has an involvement in the Company
with regard to the bookings that this should have been disclosed on the application
form for the Private Hire Operator Licence.
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4.11.
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5.

Miss Brady was contacted by telephone on several occasions on 15t March but did
not answer her phone. An email was also sent to her that day. As no response
was received from Miss Brady a letter was hand delivered to her home address that
evening requesting thar she attends an interview on 2" March 2023. (Appendix 4)

An email was received from Miss Brady 15t March 2023 at 21:05 stating

Good afternoon Amanda,

| apologise sincerely for missing the phone call this morning. | was on my
morning school run and my phone is in the glove compartment. | didn’t see
this email till just now.

Unfortunately, | can not make the appointment tomorrow, at short notice, as |
have other commitments. | originally did apply for a 1-5 vehicle operators
license, however | have only received 1-2. This was going to be a new
venture for me, to apply for my own contracts.

However, | do not wish to peruse this service any further, | will be informing
the County Council the same. In light of this, would it be possible for me to

Kind regards,
Miss Sallyanne Brady.

An email response was sent to Miss Brady stating that the Licensing Officer still
needed to speak to her and requested that she contact the office to arrange an
appointment.

Miss Brady called the office and stated that she did not want the licence any longer
and had never been in trouble before. At this point no disclosure had been made to
her about the nature of the interview, only that it involved her Private Hire Operator
licence.

Miss Brady agreed to attend an interview on 3" March 2023 and Mr Jason Barnes,
her partner and a licensed driver was also in attendance to support her.

At the interview Miss Brady stated that Mr Taylor had no financial interest in the
business and was only involved as a friend giving advice. She stated that Mr Taylor
was contacting the School Transport Team on her behalf but added that he had
“nothing to do with the contracts” and “he had only been trying to be helpful and
show me the ropes”.

Miss Brady stated that Mr Taylor had got “too involved” and she was aware that he
was not allowed to be involved (due to the revocation of his own PHO licence).

Private Hire Operators Policy

5.1. The Local Government (Miscellaneous Provisions) Act 1976 (LGMPA 1976) states

that a Council can grant a Private Hire Operator licence so long as they are satisfied



that the appliance is fit and proper and (if applicant is an individual) is not disqualified
by way of their immigration status.

5.2. Section 4 of the Council’s Hackney Carriage and Private Hire Licensing Policy 2022-

2027 details the Authority’s position for the licensing of Private Hire Operators
(Appendix 5).

5.3. Paragraph 4.2 details the council’s policy in determining the fitness and propriety of

5.4.

5.5.

5.6.

5.7.

5.8.

the applicant:

In assessing whether the applicant for an operator’s licence is a fit and
proper person, the Council will have regard to the following:

e Criminal record including convictions, cautions, warnings and
reprimands.

«  Demeanour, general character, non-criminal behaviour, honesty and
integrity.

o Previous conduct.

e  Business practices demonstrated by the applicant (for example standard
of record keeping, compliance with other requlatory requirements,
financial practices, etc).

Under the LGMPA 1976 the local authority is given wide-ranging powers to seek
information about a prospective private hire operator. Section 57 (2)(b) and (c)
specifically relates to private hire operators (Appendix 6)

Section 62 of the Local Government (Miscellaneous Provisions) Act 1976 provides
that a district council may suspend or revoke an operator's licence on the following
grounds:

(a)any offence under, or non-compliance with, the provisions of this Act;

(b)any conduct on the part of the operator which appears to the district council
to render him unfit to hold and operator’s licence;

(c)any material change since the licence was granted in any of the
circumstances of the operator on the basis of which the licence was granted;

(d)any other reasonable cause.

In this instance there has been a material change in that the involvement of Mr
Taylor in the business, who has previously had his operators licence revoked by the
Panel. Had this been disclosed as required the initial application would have come
before the panel for consideration.

It is important to recognise that the local authority can ask for any information that is
reasonably required to enable them to determine an application and the questions
contained in LG(MP)A 1976 s 57(2) are not exclusive.

Each application is considered on its own merit.



6.1.

6.2.

6.3.

6.4.

7.2.

7.3.

HACKNEY CARRIAGE AND PRIVATE HIRE LICENSING POLICY -
ENFORCEMENT & PENALTY POINTS

The primary objective of the penalty point’'s scheme is to improve levels of
compliance and help improve the standards, safety and protection of the travelling
public.

Penalty points remain on the licencee’s record for two years. The period is a roll
forward basis, so as to allow any older points to be considered as spent and
therefore excluded from the running total recorded against any individual licencee.

Where a licencee accumulates 12 or more penalty points in any 24 month period,
the matter will be referred to the Council’s Regulatory Panel for that Panel to decide
whether the licencee remains a fit and proper person. The Regulatory Panel may
then suspend or revoke a licence, or issue a warning to the Licencee, depending on
the circumstances.

Under the above policy, Miss Brady has committed the misdemeanor of Providing
false or misleading information on licence application form / failing to provide relevant
information which attracts 6 penalty points.

LEGISLATION AND LEGAL COMMENTS

Provided that a district council Section 62 of the Local Government (Miscellaneous
Provisions) Act 1976 provides that a district council may suspend or revoke an
operator's licence on the following grounds:

(a) any offence under, or non-compliance with, the provisions of this Act;

(b) any conduct on the part of the operator which appears to the district council
to render him unfit to hold and operator’s licence;

(c) any material change since the licence was granted in any of the
circumstances of the operator on the basis of which the licence was granted;

(d) any other reasonable cause.

Licensing authorities have a duty to ensure that any person (or persons) to whom
they grant a private hire operator licence is a fit and proper’ person to be a licensee.

The Council’s Hackney Carriage and Private Hire Licensing Policy 2022-2027 notes
that when assessing the fithess and propriety of an Operator the Council will have
regard to the following

e Criminal record including convictions, cautions, warnings and reprimands.
¢ Demeanour, general character, non-criminal behaviour, honesty and integrity.

e Previous conduct.



7.4.

7.5.

7.6.

7.7.

7.8.

e Business practices demonstrated by the applicant (for example standard of record

keeping, compliance with other regulatory requirements, financial practices, etc).
It may be helpful for Members when considering whether an applicant or licensee is
fit and proper to ask yourself the following question:

Without any prejudice, and based on the information before you, would you
allow a person for whom you care, regardless of their condition, to travel alone
in a vehicle operated and despatched by this person at any time of day or
night?

If, on the balance of probabilities, the answer to the question is ‘no’, the individual
should not hold a Private Hire Operator Licence.

Licensing authorities have to make difficult decisions; however, the safeguarding of
the public is paramount. All decisions on the suitability of an applicant or licensee
should be made on the balance of probability. This means that an applicant or
licensee should not be ‘given the benefit of doubt’. If the Committee or delegated
officer are only “50/50” as to whether the applicant or licensee is ‘fit and proper’, they
should not hold a licence. The threshold used here is lower than for a criminal
conviction (that being beyond reasonable doubt) and can take into consideration
conduct that has not resulted in a criminal conviction.

While there is no statutory definition of ‘fit and proper person’, the Courts have given
helpful guidance over the years and it is established that the objectives of the
licensing regime are intended to ensure that licensed drivers are “suitable persons to
do so, namely that they are safe drivers with good driving records and adequate
experience; sober, mentally and physically fit, honest and not persons who would
take advantage of their employment to abuse or assault passengers” (McCool —v-
Rushcliffe Borough Council [1998]).

Members should consider that the impact on a person’s family of losing or not
obtaining a licence is not a relative consideration and cannot be taken into account.
Leeds City Council v Hussain [2003] RTR 13 DC & Cherwell DC v Anwar [2012] RTR
Admin Crt

OPTIONS

To revoke the PH Operator Licence PO039 (Border Private Hire) in accordance with
Section 62(1) of the Local Government Miscellaneous Provisions Act 1976

To suspend the PH Operator Licence PO039 (Border Private Hire) in accordance
with Section 62(1) of the Local Government Miscellaneous Provisions Act 1976

To issue 6 penalty points to Miss Brady under the Council’s Hackney Carriage and
Private Hire Enforcement Policy



e A combination of the above

e To take no further action

Contact Officer: Nicola Edwards Ext: 7025
Appendices 1. Copy of Application Form
attached to report: 2. Copy of Licence PO039

3. Copy of Text Message

4. Letter to Miss Brady 1/3/23

5. Section 4 Hackney Carriage and Private Hire Licensing

Policy 2022-2027
6. Local Government (MP) Act 1976 Section 57 (2)

Note: in compliance with section 100d of the Local Government (Access to
Information) Act 1985 the report has been prepared in part from the following
papers:

* None

CORPORATE IMPLICATIONS:

LEGAL - contained within report

FINANCE — None

EQUALITY - The public sector Equality Duty and Equality Policy has been considered by
the service manager in preparing the recommendations

INFORMATION GOVERNANCE - None



Appendix 1

CITY OF CARLISLE [Lalmm—m]og—z
lL Fee Paid h22.00

PO O3G [Resert 164767

— | FUND 31 HI
| Lic. Issued  [15]z2 122 |

Application for Licence to Operate Private Hire Vehicles

1. Applicant S
(MetrsTMiss/NI. BLLM A
Address ...........

LCaousiveE.  OUnnBLie...... Postcode _
Telephone No(s) ... N

pop.. NN Email Address W

...................................................

(this will be the name on the licence)

-

-

| hereby request you to grant a licence/renew licence no . S . to operate private hire
vehicles within Carlisle City Council District and declare that the followmg partlculars are correct

2.Address from which it is intended to carry
on business in connection with private hire
vehicles

3.Description of any trade or business carried
on by the applicant before the date of this T DE\\ﬂ;___Q_J
application

4.Details of any previous licence applications Hecune &ﬂ PENFC_\Q_
and results ;
e Babee . Gopnrens

| 5.Details of suspension or revocation of any
licences
| NoOWWE-.

6.Details of any convictions recorded against

applicant(s) O .
7.Number of vehicles operating under this
licence ) =g

01/16



8.List of all vehicle registrations

) ' PL&SO
_ CHR3I

9. List person(s) who are or will be concerned | Name, Address and nature of association
in the operating of vehicles and bookings

(company directors, co-owners, secretary, Mss | Sa i aune &@Qb
E. e

A basic criminal disclosure certificate is

i
required for each person, please enclose. _

If you are a licensed hackney or private hire i
driver, your disclosure you have already

supplied is acceptable and need not be B

provided again.

To apply for a basic disclosure go to:
WWW.QOV.CO0.uk

FEES for: 5 Year 1 Year
1-5 Vehicles £520 @
6-10 Vehicles £660 D7
11-20 Vehicles £765 £340
21-30 Vehicles £920 £385

Licences will normally be granted for 5 years, but may be granted for a lesser period of 1 year
under exceptional circumstances and at the discretion of the Council. If you wish to apply for a
1 year licence, please state your reasons in the box below and enclose your 1 year fee. If this is
not granted, the fee will be returned to you with options of appeal to the regulatory Committee.

A4 4



" Tlwish to apply for a 1 year Operators Licence due to the following reason(s):
‘\_anvif\\g CQAL\/\@.Q cnd.  wuento ol tot/}jo'k,
W\tﬁ Qun .

DECLARATION

I/We hereby apply for the grant of a private hire vehicle operator’s licence. I/We have read and
understood the conditions under which the licence will be issued. The above information is true

to the best of my/our knowledge and belief.

Date: (. 2.2 . Signature: _-__

Date: Signature: _____ ° -
Date: Signature:
NOTES

1. In answering questions 4, 5 and 6 the information requested should be given in respect of
each person who is an applicant. Additionally, if any person who is an applicant has been or is a
Director or Secretary of a Company, information should also be given as to the business of,
convictions against, previous licence application by, or suspension if the applicant is a Company,
information must be given regarding these matters in respect of any person who is, or has been,

a Director or Secretary of the Company.

2. You need not disclose matters that are exempted by the Rehabilitation of Offenders Act 1974.

3. All persons who are named in the answer to Question 1 must sign the application. If the
applicant is a Limited Company, state capacity in which the application is signed.

4. Remittances should be made payable to the *City of Carlisle’.

5. The completed application form, together with the correct remittance should be returned to
the Licensing Manger, Carlisle City Council, Civic Centre, Carlisle CA3 8QG

6. There are penalties for knowingly giving false information in respect of this application.

Licensing\Photocopies\PHOperator Application docs\PH Operators Application0416.doc

01/16



Appendix 2

City of Carlisle

Private Hire Operator Licence PQ0Q039

Operator:
Sallyanne BRADY
. ]

Licensed to operate up to 2 licensed private hire vehicles

valid from: 19 Feb 2023 to 14 Feb 2024

IMPORTANT NOTES

* This licence is subject to the provisions of the Town Police Clauses Act 1847, the bylaws made thereunder, the Local Government
(Miscellaneous Prowisions) Act 1976 and the Conditions attached to the licence made under it, the Transport Act 1985 and any other relevant Acts.

* The possession of this document does not guarantee that the licence is in force. Its validity may be established by reference fo the Council's
Licensing Office.

+ This licence is not transferable

Conditions applicable to this
licence are attached.
Licensing Manager Dated: 15 Feb 2023




Appendix 3

1655 W Q @ ¢

b4 Phil Talor

Tuesday 28 February 2023

From Vodafone: You missed

1 call(s) from
on 28 Feb

13:49

To deactivate this service
dial 121 and choose 'Mailbox
Settings'

Hiya NN

Just letting you know I'm

back on DPS with border

private hire

Cars and drivers available
straight away if you need

anything

Thanks Phil

From Vodafone: You missed
1 call(s) from

on 1 Mar
09:52
To deactivate this service
dial 121 and choose '‘Mailbox
Settings




Appendix 4

CARLISILE Governance and Regulatory Services
CITY "OUNCIL Licensing

Corporate Director of Governance and Regulatory Services:
M D Lambert LLB (Hons), MBA.

Civic Centre Carlisle CA3 8QG * Telephone (01228) 817200
www.carlisle.gov.uk Document Exchange DX 63037 Carlisle * Type talk 18001 01228 817200 »

Please ask for: Licensing
Sallyanne Brady Direct Line: 01228 817523

E-mail: licensing@carlisle.gov.uk

Your ref:

Our ref: AB

Date: 18t March 2023

Dear Sallyanne

Meeting at 1:30pm — Civic Centre 02" March 2023

| have today called you on the telephone and your landline and also sent an e mail to your
address, but we have been unable to speak with you.

We require you to attend a meeting at the Civic Centre with the Licensing Manager and Amanda
Bailey regarding your Private Licence Operators Licence PO039 Border Private Hire on 2" March
2023 at 1:30pm.

Please can you contact us to confirm the appointment.

It is very important that you attend.

Many thanks

Amanda Bailey
Licensing Officer



Appendix 5

Carlisle City Council — Except from Hackney Carriage and Private Hire
Licensing Policy 2022-2027

4. PRIVATE HIRE OPERATORS

4.1 Requirements and obligations

A private hire vehicle may only be dispatched to a customer by a private hire
operator who holds an operator’s licence. Such a licence permits the operator to
make provision for the invitation or acceptance of bookings for a private hire vehicle.
A private hire operator must ensure that every private hire vehicle is driven by a
person who holds a private hire driver’s licence. All licences must be issued by the
same local authority (Operator, Vehicle and Driver).

Applications for operator licences must be made on the form provided by the Council
together with the appropriate fee. The Council will then decide whether the
applicant is a fit and proper person to hold an operator’s licence.

The Council will grant a Private Hire Operator Licence for 5 years or for a lesser
period on request.

4.2 Fitness and propriety

In assessing whether the applicant for an operator’s licence is a fit and proper
person, the Council will have regard to the following:
e Criminal record including convictions, cautions, warnings and reprimands.
e Demeanour, general character, non-criminal behaviour, honesty and integrity.
e Previous conduct.

e Business practices demonstrated by the applicant (for example standard of
record keeping, compliance with other regulatory requirements, financial
practices, etc).

4.3 Disclosure & Barring Service (DBS) Disclosures

Private hire operators cannot be required to produce an Enhanced DBS disclosure
therefore a Basic Disclosure from the Disclosure & Barring Service, or a certificate of
good conduct from the relevant embassy for overseas applicants, is considered
appropriate in promoting the policy objectives.



Before an application for a private hire operator licence will be considered, the
applicant must provide a current (less than 3 months old) Basic DBS Disclosure of
Criminal Convictions, or a Certificate of Good Conduct from the relevant embassy in
the case of an overseas applicant. Applicants that hold a current hackney carriage or
private hire driver licence with the Council will be exempt from this requirement.

A private hire operator licence maybe applied for by a company or partnership. Each
director or partner will be subject to the “fit and proper” test detailed above. The
operator will be required to advise the Licensing Authority of any changes to
directors or partners.

Before an application for a private hire operator licence will be considered, the
applicant must provide a current (less than 3 months old) Basic DBS Disclosure of
Criminal Convictions, or a Certificate of Good Conduct from the relevant embassy in
the case of an overseas applicant. Applicants that hold a current hackney carriage or
private hire driver licence with the Council will be exempt from this requirement.

4.4 Conditions

The Council has power to impose such conditions on a private hire operator licence
as it considers reasonable, necessary and proportionate. The following conditions
will be attached to all private hire operator licences issued by the Council:

a) This licence is granted subject to compliance with the requirements of Part 4
of the Council’s Hackney Carriage and Private Hire Licensing Policy throughout
the duration of the licence period.

b) All private hire booking records as per section 4.11 must be kept for a
minimum of 24 months.

c) Any staff member working as a vehicle dispatcher on behalf of the licenced
operator must have a valid Basic DBS Disclosure of Criminal Convictions check
dated less than 3 months old from commencement of employment.

4.5 Public Liability Insurance

It is considered appropriate for a licensing authority to check that appropriate public
liability insurance has been taken out for premises that are open to the public.
Before an application for a private hire operator licence is granted, the applicant
must either produce evidence that they have taken out appropriate public liability
insurance for the premises to be licenced or sign a declaration that their premises is
not open to the public. Where necessary, operators must also hold employer’s
liability insurance.



4.6 Licence Duration

The Council will issue a successful applicant for a private hire operator licence with a
one or five-year licence from the date of grant, although we do encourage applying
for a five-year licence.

4.7 Address from which an Operator may Operate

Upon the grant of a private hire operator licence, the Council will specify on the
licence the address from which the operator may accept bookings and dispatch
vehicles. This address will ordinarily be the address stated on the application form.

The operator must notify the Council in writing of any proposed change of address
during the period of the licence in order that the Council can consider its suitability.
The operator may not change operating address until such time as the change has
been approved in writing by the Council. The operator must also provide proof of
public liability insurance for the new premises or sign a declaration that their new
premises is not open to the public prior to the change being approved.

4.8 Operating Bases

A private hire operator licence issued by the Council will be required for any operator
with an operating base that is inside the District of Carlisle.

4.9 Right to Work

All applicants will be required, prior to the grant of a licence, to demonstrate their
right to work in the UK. Once this requirement has been satisfied, further proof will
not be required unless the right to work is time restricted, in which case further
proof will be required to demonstrate continuity of right to work. Further
information is available in Appendix B.

4.10 Sub-contracting of Private Hire Bookings

Legislation now allows for a licenced private hire operator to sub-contract a booking
to another licenced private hire operator, whether in the same district or not. Both
operators must be licenced within the area in which their operating base is located
and should record details of the booking in the normal way.

All three licences (operator, driver and vehicle) must still be issued by the same local
authority. For example, an operator licenced to operate in district A and district B
cannot take a booking in district A and use a vehicle and driver licenced in district B.



They can however sub-contract the booking to the operating base in district B using a
vehicle and driver licenced in district B.

4.11 Standards of Service
The operator shall:

a) provide a prompt, efficient and reliable service to members of the public,
b) ensure that their office staff act in a civil and courteous manner at all times,
c) ensure that booked vehicles arrive punctually at the appointed place,

d) ensure that premises provided for the purpose of booking or waiting are kept
clean and are adequately lit, heated and ventilated with adequate seating
facilities,

e) ensure compliance with legislation regarding the length of employee working
hours.

4.12 Records

Booking records shall be kept in a non-erasable form in a suitable log or book, the
pages of which are numbered consecutively, or in an appropriate electronic format.

All records shall be kept by the Operator for a period of no less than two years
following the date of the last entry.

Prior to each journey, the operator shall record the following particulars of every
booking of a private hire vehicle accepted. Where a Hackney Carriage is allocated a
private hire booking these terms also apply.

a) date of the booking,

b) name, address and contact number of the hirer,

c) time of pick-up,

d) address of the point of pick-up,

e) address of the destination drop off,

f) licence number (or other identification) of the driver allocated to the booking,
g) plate number (or other identification) of the vehicle allocated to the booking,

h) fare agreed between the operator and hirer at the time of booking.



The operator shall keep the following records for all private hire vehicles operated by
them:

a) type, make, model, colour and engine size of vehicles,

b) year when the vehicle was first licenced for private hire,
c) vehicle registration numbers,

d) number of seats for passengers,

e) owner of the vehicles,

f) insurance details of vehicles,

g) method of charging, i.e. whether or not a meter is fitted,

h) private hire vehicle plate number.

The operator shall keep the following records for all drivers of private hire vehicles
operated by them:

a) driver’s name, address and contact number,

b) driver’s licence number issued by local authority,

c) date employment commenced,

d) date employment ceased,

e) any change of address, including the date the address changed,

f) any illness, disability or condition which may affect the driver’s ability to safely
carry out his duties,

g) expiry date of both the DVLA & driver licence issued.
All records maintained by the operator shall be kept for at least 24 months after

entry and shall be produced for inspection, on request, by any Authorised Officer of
the Council or any Police Officer.

The operator shall be required to register their details with the Information
Commission’s Officer (ICO), this is a requirement under GDPR as they will be
retaining personal data.

4.13 Complaints

The operator shall notify the Council in writing of any complaints concerning a
contract for hire or purported contract for hire relating to or arising from their



business. Such notification must include the action taken, or proposed, as a result of
the complaint.

4.14 Safeguarding and Disability Awareness

All Private Hire operators must attend a training session on Safeguarding and
Disability Awareness prior to application.

4.15 Disclosure of Convictions

The operator shall notify the Council within 48 hours of an arrest and release, charge
or conviction, during the licence period of their operator licence. If the operator is a
company or partnership, this requirement shall equally apply if any of the directors
or partners is arrested, charged or receives a conviction or fixed penalty.

4.16 Private Hire Insurance

The operator shall ensure that a certificate of motor insurance covers every private
hire vehicle operated by them under the operator licence.

4.17 Private Hire Driver Licences

The operator shall ensure that every driver working under their operator licence has
obtained a private hire driver licence from the same licensing authority which issued
the private hire operator licence. The operator shall use their best endeavour to
ensure that all drivers have a badge issued by the Council and that the drivers always
wear or display the Identity Badge issued by the Council whilst available for hire.

4.18 Planning Consent

To operate a private hire business from home, planning permission may be required.
A private hire operator licence will not be granted without evidence that either
planning permission has been issued for the premises concerned, or planning
permission is not required for the limited use proposed.
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Local Government (Miscellaneous
Provisions) Act 1976

1976 CHAPTER 57

PART I1

HACKNEY CARRIAGES AND PRIVATE HIRE VEHICLES

57 Power to require applicants to submit information.

(1) A district council may require any applicant for a licence under the Act of 1847 or
under this Part of this Act to submit to them such information as they may reasonably
consider necessary to enable them to determine whether the licence should be granted
and whether conditions should be attached to any such licence.

(2) Without prejudice to the generality of the foregoing subsection—
(a) adistrict council may require an applicant for a driver’s licence in respect of
a hackney carriage or a private hire vehicle—

(i) to produce a certificate signed by a registered medical practitioner to
the effect that he is physically fit to be the driver of a hackney carriage
or a private hire vehicle; and

(i1) whether or not such a certificate has been produced, to submit to
examination by a registered medical practitioner selected by the
district council as to his physical fitness to be the driver of a hackney
carriage or a private hire vehicle;

(b) adistrict council may require an applicant for an operator’s licence to submit
to them such information as to—

(1) the name and address of the applicant;

(i) the address or addresses whether within the area of the council or not
from which he intends to carry on business in connection with private
hire vehicles licensed under this Part of this Act;

(iii) any trade or business activities he has carried on before making the
application;

(iv) any previous application he has made for an operator’s licence;
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(v) the revocation or suspension of any operator’s licence previously held
by him;
(vi) any convictions recorded against the applicant;

as they may reasonably consider necessary to enable them to determine
whether to grant such licence;

(c) in addition to the information specified in paragraph (b) of this subsection, a
district council may require an applicant for an operator’s licence to submit
to them—

(1) if the applicant is or has been a director or secretary of a company,
information as to any convictions recorded against that company at
any relevant time; any trade or business activities carried on by that
company; any previous application made by that company for an
operator’s licence; and any revocation or suspension of an operator’s
licence previously held by that company;

(i1) if the applicant is a company, information as to any convictions
recorded against a director or secretary of that company; any trade or
business activities carried on by any such director or secretary; any
previous application made by any such director or secretary for an
operator’s licence; and any revocation or suspension of an operator’s
licence previously held by such director or secretary;

(iii) if the applicant proposes to operate the vehicle in partnership with any
other person, information as to any convictions recorded against that
person; any trade or business activities carried on by that person; any
previous application made by that person for an operator’s licence;
and any revocation or suspension of an operator’s licence previously
held by him.

(3) If any person knowingly or recklessly makes a false statement or omits any material
particular in giving information under this section, he shall be guilty of an offence.

Modifications etc. (not altering text)

C1

C2

S. 57: functions of local authority not to be responsibility of an executive of the authority (E.)
(16.11.2000) by virtue of S.I. 2000/2853, reg. 2(1), Sch. 1 Table B3,5

S. 57 modified (27.11.2009) by The Local Services (Operation by Licensed Hire Cars) Regulations
2009 (S.1. 2009/2863), regs. 1, 4 Table (with reg. 3)





