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PORTFOLIO AREA: ENVIRONMENT, INFRASTRUCTURE AND TRANSPORT

Date of Meeting:
27 OCTOBER 2003

Public


Key Decision:
Yes
Recorded in Forward Plan:
Yes

Inside Policy Framework

Title:
PROVISION OF HOME IMPROVEMENT AGENCY SERVICES - CARLISLE AND EDEN

Report of:
Head of Environmental Protection Services

Report reference:
EPS 03/80

Summary:

To seek members approval to integrate the Home Improvement Agencies of Carlisle and Eden in line with the Local Strategic Partnership and Supporting People proposals.

Recommendations:

It is recommended that Members approve  the formation of a joint Home Improvement Agency in partnership with Eden District Council, as agreed by the Supporting People Commissioners.

Contact Officer:
Allan Dickson
Ext:
7339

1. BACKGROUND INFORMATION AND OPTIONS

1.1
Members will be aware from Report No EP 58/03 that the Office of the 

Deputy Prime Minister (ODPM) required a fundamental change in the structure of the Home Improvement Agencies (HIA’s) throughout the country, to provide a more integrated, cost effective and less bureaucratic service.

1.2
In conjunction with “Foundations”, the National Co-ordinating body for HIA’s 

all Cumbria Local Authorities discussed the best way to improve services and adopted the “LSP model”, linking Carlisle with Eden District Council.


1.3 Bids were requested from “preferred partners”, (existing providers in Cumbria) Hanover and Anchor Housing Associations, and, at their meeting on 14th October 2003 the Supporting People Commissioners (the funding body for HIA’s) approved option 3 as contained within report EN 72/03 to Community Overview and Scrutiny Committee.  Anchor Housing Associations bid was accepted as being the strongest, most effective way of providing the required service.

2. CONSULTATION

2.1 Consultation to Date.
Consultations has taken place between all Cumbrian Local Authorities; Social Services; PCT’s; Supporting People; Managing Agents and Foundations.

2.2 Consultation proposed.

Consultation will commence with Anchor Housing Association in order to have the new service up and running by 01.04.04.

3. RECOMMENDATIONS

It is recommended that members approve the formation of a joint Home Improvement Agency in partnership with Eden District Council, as agreed by the Supporting People Commissioners.

4. REASONS FOR RECOMMENDATIONS

To ensure the continuity of service provision to vulnerable members of the community living in Carlisle and Eden ensuring that they have a satisfactory level of support in accessing essential services, and to enable them to remain and be cared for in their own homes.

5. IMPLICATIONS

· Staffing/Resources – The provision of a seconded member of staff, to ensure maximum Supporting People funding.

· Financial – There are no cash implications, but see above.  

· Legal – None

· Corporate – None

· Risk Management –The risks to the City Council are low, in that should the HIA cease to exist, there would be no financial implications for the Authority. Members would be allocating funding and staff, but the Managing Agent would effectively, be providing the service.  

· Equality Issues – This service would be assisting vulnerable group of people in the Carlisle District 


· Environmental – The provision of financial assistance for the upgrading of housing in the area would have a positive effect on the immediate area.


· Crime and Disorder – Grant assistance is available for Security measures, working in partnership with Cumbria Constabulary
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