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	Report of:
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	PPP 14/10


Summary: 
The report presents the year to date performance of the City Council for the period April - December 2009 for the service and priority areas covered by the Community Panel.
Some indicators are reported a month in arrears but in all cases the most recent performance is included.

Measures from the National Indicator Set (NIS) are included alongside local performance indicators. 
Input required from Overview and Scrutiny:

1. Consider the performance of the City Council as presented in the report with a view to seeking continuous improvement in Council services.

	Contact Officer:
	Steven O’Keeffe
	Ext:
	7258


1. BACKGROUND INFORMATION
Work on fitting a performance framework to the new priorities of ‘Economy’ and ‘Local Environment’ is continuing. This Quarter 3 report for the Community Scrutiny Panel is the first report that covers these new priorities.

2. Performance Overview

In general performance across the indicators covered by the Community Overview and Scrutiny Committee was mixed for the third quarter of 2009/10, but 7 of 19 indicators was significantly off target.

Of these LI317b (abandoned vehicles) is suffering because of underperformance in the summer months. More recent performance has been well above target (indeed some recent months have seen 100% of abandoned vehicles removed within 24 hours) and continued good performance to the year end should bring the indicator closer to target.

LI357a (attendance figures for the MUGA at Melbourne Park) was set a very ambitious target at the start of the year which has had to be revised. All the MUGA attendance indicators have been hit hard by prolonged extreme weather throughout the late autumn and winter.
Finally the suite of indicators that cover visits to and usage of museums and galleries largely remain off target. But across these indicators there is an improving trend over the year which reflects significant efforts to improve performance against a difficult backdrop.

Performance across the crime and anti-social behaviour indicators remains consistently excellent.
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	PI No
	Brief Description of Indicator
	Portfolio Owners
	December 2008
	December 2009
	2009/10
	2009/10 Target
	Traffic Light Icon
	Direction of Travel
	Comments
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Appendix B: Performance Tables

	


	

	

	Theme Priorities
Promise Economy
Aim Efficient and effective regulation


	
	
	
	
	
	
	
	
	
	
	

	PI No
	Brief Description of Indicator
	Portfolio Owners
	December 2008
08/09 YTD
	2009/10

YTD
	2008/09

Value
	2009/10

Forecast
	09/10 Annual Target
	Traffic Light Icon
	Direction of Travel
	Comments

	NI 184
	Food establishments in the area which are broadly compliant with food hygiene law as a % of total food establishments
	Councillor Ellis
	N/A
	92.16%
	88.94%
	92.16%
	70%
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	Aim to Maximise
	Overall there has been an improvement in compliance with food safety legislation. This may be due to the use of ‘off the shelf’ food safety management systems and also to the implementation of ‘Scores on the Doors.’ The nature of some of the businesses, staff turn-over and closures, makes 100% unattainable. 


	

	Theme Priorities
Promise Economy
Aim Housing and homes


	
	
	
	
	
	
	
	
	
	
	

	PI No
	Brief Description of Indicator
	Portfolio Owners
	December 2008
08/09 YTD
	2009/10

YTD
	2008/09

Value
	2009/10

Forecast
	09/10 Annual Target
	Traffic Light Icon
	Direction of Travel
	Comments

	NI 156
	Number of households living in temporary accommodation
	Councillor Luckley
	N/A
	22
	37
	22
	34
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	Aim to Minimise
	This figure is a snapshot of the number of homeless households in LA arranged temporary accommodation on the last day of the quarter. 

The temporary accommodation includes: Bed & Breakfast: Hostels, Women's Refuges, and Registered Social Landlords. 


	


	

	Theme Priorities
Promise Local Environment
Aim Highways and Parking


	
	
	
	
	
	
	
	
	
	
	

	PI No
	Brief Description of Indicator
	Portfolio Owners
	December 2008
08/09 YTD
	2009/10

YTD
	2008/09

Value
	2009/10

Forecast
	09/10 Annual Target
	Traffic Light Icon
	Direction of Travel
	Comments

	LI305b
	Street lights repaired within seven days - Formally LP5
	Councillor Bloxham
	89.64%
	97.55%
	90.22%
	97.55%
	94.00%
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	Aim to Maximise
	The indicator remains well above target. 


	

	Theme Priorities
Promise Local Environment
Aim Tackling ASB


	
	
	
	
	
	
	
	
	
	
	

	PI No
	Brief Description of Indicator
	Portfolio Owners
	December 2008
08/09 YTD
	2009/10

YTD
	2008/09

Value
	2009/10

Forecast
	09/10 Annual Target
	Traffic Light Icon
	Direction of Travel
	Comments

	LI317b
	Abandoned Vehicles - % removed within 24 hours of required time - Formally BV218b
	Councillor Bloxham
	98.46%
	85.19%
	98.88%
	85.19%
	99.00%
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	Aim to Maximise
	100% performance for the month of January – improving our annual performance. 


	

	Theme Service Standards
Promise Carlisle City Council 
Aim Sports and recreation


	
	
	
	
	
	
	
	
	
	
	

	PI No
	Brief Description of Indicator
	Portfolio Owners
	December 2008
08/09 YTD
	2009/10

YTD
	2008/09

Value
	2009/10

Forecast
	09/10 Annual Target
	Traffic Light Icon
	Direction of Travel
	Comments

	LI357a
	Number of attendances of Young people using the Multi Use Games Area formal courses at:- a. Melbourne Park - Formally LP70a
	Councillor Ellis
	722
	656
	849
	806
	900
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	Aim to Maximise
	Due to further profiling of the ward area and the potential clashing of events, the target for 2009/10 has been revised downwards to 900 from 1250. 

	LI357b
	Number of attendances of Young people using the Multi Use Games Area formal courses at:- b. Dale End Road - Formally LP70b
	Councillor Ellis
	698
	686
	854
	836
	900
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	Aim to Maximise
	Low numbers over the last month due to cancelled sessions due to extreme weather 

	LI357c
	Number of attendances of Young people using the Multi Use Games Area formal courses at:- c. Hammonds Pond - Formally LP70c
	Councillor Ellis
	654
	798
	825
	940
	850
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	Aim to Maximise
	Low numbers over the last month due to cancelled sessions due to extreme weather 


	

	Theme Service Standards
Promise Carlisle City Council 
Aim Tullie House


	
	
	
	
	
	
	
	
	
	
	

	PI No
	Brief Description of Indicator
	Portfolio Owners
	December 2008
08/09 YTD
	2009/10

YTD
	2008/09

Value
	2009/10

Forecast
	09/10 Annual Target
	Traffic Light Icon
	Direction of Travel
	Comments

	LI310a
	Visits to and Use of museums & galleries - All Visits - Formally BV170a
	Councillor Ellis
	3,813
	3,489
	4,487
	4,198
	4,243
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	Aim to Maximise
	A slightly quieter month compared with last January. Overall on the year to date about 9% down on the previous year but performance is still on target. 

	LI310b
	Visits to and use of Museums & galleries - Visits in Person - Formally BV170b
	Councillor Ellis
	2,129
	2,118
	2,507
	2,614
	2,800
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	Aim to Maximise
	Very similar year on year performance when compared with last year. Visitor numbers of 219,412 compared with 220065. January's weather certainly didn't help. 

	LI310c
	Visits to and Use of Museums - School Groups - Formally BV170c
	Councillor Earp
	13,022
	9,279
	15,693
	11,440
	12,501
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	Aim to Maximise
	As with previous months comment the revamped sessions are now available and are coming on stream for the Spring term which has just started. 

	LI311a
	Number of people participating in museums (off-site) community outreach activities - Formally LP71
	Councillor Earp
	6,989
	5,365
	8,125
	6,208
	7,939
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	Aim to Maximise
	Quality rather than quantity being delivered. This target will be realigned for next year to reflect the way delivery is now taking place. 

	LI311b
	Number of people taking part in learning activities delivered by the Museum and Arts Service - Formally LP72
	Councillor Earp
	269,746
	235,773
	315,733
	235,773
	284,999
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	Aim to Maximise
	There is still a good performance of learning activities both at Tullie House and externally in the community. 


	

	Theme Service Standards
Promise Shared Services & Partnerships
Aim Carlisle and Eden CDRP


	
	
	
	
	
	
	
	
	
	
	

	PI No
	Brief Description of Indicator
	Portfolio Owners
	December 2008
08/09 YTD
	2009/10

YTD
	2008/09

Value
	2009/10

Forecast
	09/10 Annual Target
	Traffic Light Icon
	Direction of Travel
	Comments

	GI20CA
	Assault with injury rate
	Councillor Luckley
	No data for this range
	5.67
	7.07
	5.67
	6.64
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	Aim to Minimise
	Continued good performance 

	LI305a
	Recorded criminal damage crimes of per thousand population - Formally LP135
	Councillor Luckley
	19.00
	15.37
	22.45
	18.87
	21.02
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	Aim to Minimise
	Performance continues to improve, exceeding the maintenance target set at the start of the year. 

	LI317a
	Recorded incidents of anti social behaviour per thousand population - Formally LP134
	Councillor Luckley
	93.54
	87.78
	110.66
	110.46
	136.10
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	Aim to Minimise
	Continued good performance 

	LI320a
	Assault with injury rate (NOT Domestic Violence)
	Councillor Luckley
	4.73
	4.55
	5.59
	5.58
	6.15
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	Aim to Minimise
	Continued good performance

	LI320b
	Assault with injury rate (Domestic Violence)
	Councillor Luckley
	1.24
	1.12
	1.48
	1.39
	1.63
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	Aim to Minimise
	Continued good performance
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PI No (PI Number)


LI	=	Local Performance Indicator


NI        =      National Indicator 


MI = Management Information


GI = Geographical information


(new performance framework)


Underlined = LAA











Year to Date Figures


These show this years year-to-date figures and the figures from the same period from the last calendar year.








Report


Key / Guidance








Year end Forecast


This shows a forecast for the performance outturn at the end of the year (based on the current year-to-date figure).








Direction of Travel


This indicates if a larger or smaller figure is better for each indicator. 





Annual Target / Traffic Light Icon


These columns show:


09/10 Target (set at the start of the year in the Corporate Improvement Plan).


On Target?: How we will perform against these targets (based on the year-end forecast).


� = above target


� = within 5% of Target


� = target not met


� = data/information only PI (no target set)
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