        Appendix 2

H-TWC Residents Satisfaction Survey

Comparison Responses 2009/2010

· 42% of Harraby residents think they can influence decisions affecting their local area, 44% disagree.

· 2010 equivalent – 39% agree
· 26% of residents are generally prepared to be more involved in the decisions that affect their local area, a further 29% may be prepared to get involved depending on the issue.  39% are not prepared to get involved in decisions.

· 2010 equivalent – 28%, 37%, 32%
· 54% feel very safe or fairly safe when outside in their local area after dark.  34% feels unsafe.  

· 2010 equivalent – 70% safe, 20% unsafe

· 92% of Harraby residents say they feel very or fairly safe when they are outside during the day.  Only 3% of Harraby residents say they feel unsafe during the day.

· 2010 equivalent – 96% safe, 2% unsafe

· 94% of residents feel noisy neighbours or loud parties are not a very big problem or not a problem at all in their area.  6% of residents think it is a very or fairly big problem.
· 2010 equivalent – problem 9%
· 74% of residents feel teenagers hanging around the streets are not a very big problem or not a problem at all in their area.  26% of residents think it is a very or fairly big problem.

· 2010 equivalent – problem 24%
· 63% of residents feel rubbish or litter lying around is not a very big problem or not a problem at all in their area.  38% of residents think it is a very or fairly big problem.

· 2010 equivalent – problem 30%
· 80% of residents say that vandalism, graffiti and other deliberate damage to property or vehicles is not a very big problem or not a problem at all in their area.  20% say it is a very or fairly big problem in their area.  

· 2010 equivalent – problem 14%
· 68% of residents say that people using or dealing drugs is not a very big problem or not a problem at all in their area.  13% say it is a very or fairly big problem in their area.  

· 2010 equivalent – problem 12%
· 91% of residents say that people being drunk or rowdy in public places is not a very big problem or not a problem at all in their area.  8% say it is a very or fairly big problem in their area.  

· 2010 equivalent – problem 11%
· 94% of residents say that abandoned or burnt out cars is not a very big problem or not a problem at all in their area.  4% say it is a very or fairly big problem in their area.  

· 2010 equivalent – problem 1%
· Overall, 95% of Harraby residents are satisfied with their local area as a place to live.  Just 2% are fairly dissatisfied.  

· 2010 equivalent – 91% satisfied, 5% dissatisfied
