Bereavement Services

Best Value Fundamental Performance Review

1 Background

Bereavement Services is a part of the Leisure and Community Development
Department. Seven staff in the section operate three open Cemeteries and one
Crematorium. These occupy 111 acres in the urban area but in addition to them
we are responsible for the maintenance of six closed churchyards acrosg the
district.

Grounds Maintenance at these sites is carried out under contract by the in
house DSO. This arrangement was established when Compulsory Competitive
Tendering was in force and the cemetery workforce was moved to the DS0.

Since the cemetery first opened in 1855 it has received over 111,000
interments. To these are added about 450 new burials each year. In addition we
conduct about 1700 cremations each year.

The service has always been highly regarded and extremely innovative.
Amongst other achievements we are one of the Founder Members of the IBCA
Charter for the Bereaved, we introduced Woodland Burial, pioneered the use of
cardboard coffins and re-useable coffins. We were delighted to be chosen as
Cemetery of the Year for the first such award in 1998.

Currently we are ranked equal 4th out of 74 Authorities in the Institute of Burial
and Cremation Authorities Best Value Assessment League Table.

2 Brief

To help define the scope of the review, on 20th December 2001 the Overview
and Scrutiny Management Committee reviewed the following documents:

Relevant Council Policies

Budget for the Service

Service Charges Policy

Consultations with Funeral Directors and Clergy
Charter for the Bereaved Returns

The Cremations Society Returns

CIPFA Returns

" 82 & & * @* @

All of this material is available elsewhere in this report. On the basis of this
information the Committee concluded that the Review should focus on the
following issues:

“The service provided by the City Council should be extensive and able to cater
for individual choices/needs. The following should be investigated:
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» the possibility that the Council may also provide those services currently
undertaken by Funeral Directors;

« a high quality Municipal Funeral Service endorsed by the City Council.

» as part of the challenge process the Council should look at how other Local
Authorities managed their services.

« [t was noted that space at all Cemeteries was likely to run out within 15/20
years and therefore the issue of capacity must be addressed. 3

» The issue of operational deficit must be considered. Although the service
must be run on a business footing, it should not be totally cost focussed
since there was a statutory duty to provide a service for the whole
community.

+ The future utilisation of the "Capital Fund", following completion of
improvements o the Chapel, should be considered.

» When considering future charging policy the needs of those caught in the
poverty trap should be addressed. People were not always in a position/able
to purchase insurance to assist them i.e. in cases of infant mortality.

« Conditions for the sale of graves and memorials should be investigated.

» |t was also suggested that charges could be varied according to whether the
deceased was a resident or non-resident of Carlisle.

» The environmental issues associated with the service must be addressed.

» Notwithstanding the services high level of performance, it was important to
strive for improvement.

» Members also felt that all service options should be publicised more widely
to help inform the public of the environmentally friendly services offered i.e.
"Carlisle Coffins and Woodland Graves" via the Focus Magazine, the press,
etc. In addition, communication with users could also be improved.

» |t was felt that the input of outside agencies, such as the Anti-Poverty Forum,
Clergy, Funeral Directors, Age Concern, the Health Service and
Bereavement Counsellors would also be beneficial for inclusion in the
Review by the Community Overview and Scrutiny Committee.”

H:My Documents\Best Valus\Cemeteries Review 1289\Bereavement Sendces Draft Final Report.doc



3.1

3.2

3.3

3.4

Policy Base
Council Key Objectives

The Council's Key Objectives are described in detail in the Best Value
Performance Plan 2001/2. The following explains the contribution made by the
services under review to relevant objectives.

Improve Social Wellbeing Health

The Council has a statutory responsibility to arrange for the disposal of the
dead. The Council has never, and particularly over the last 20 years, limited
itself to the public health aspects of this service. The Council has, by choice,
enhanced the service to ensure that the needs of the recently bereaved and
those who continue to cherish the memory of lost friends and relatives are met.

The Council has chosen to adopt a quality and range of services which offer
choice and value to users helping them to come to terms with their grief. in this
way the social well being and health of the community receives tangible
benefits.

Protect and Improve the Environment

Carlisle's cemeteries, particularly Richardson St, are extensive and attractive,
servings as parks, arboretums and archives for the city. They are enjoyed by
their many visitors, not only the bereaved, but dog walkers, naturalists, school
parties, local historians and genealogists. In the last ten years we have
introduced areas of nature conservation into the cemeteries. We now have
growing populations of flora and fauna (including a heronry!) alongside sections
where the highest standards of horticultural maintenance provide floral displays
and lawned areas of the highest standards including War Commission graves.

The introduction of Woodland Burial was a unique experiment. It has been so
successful locally that we have already had to extend the area available and is
an idea which has been taken up across the country and indeed, across the
world.

Advance Carlisle as a regional and cultural capital

The cemetery and crematorium are open to resident and non residents alike.
The crematorium in particular serves a wide geographical area covering north
Cumbria and southern Scotland. People use the services not just for
convenience but because of the quality and choice that we offer. In particular
the woodland burial area and the environment options for burial and cremation
attract individuals and families from far afield. We also find a significant number
of Cumbrians, having moved away earlier in their lives, preferring their last
resting place to be in Carlisle.
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4.1

Carlisle Leisure Policy Context

City Council policy for provision and operation of these services is expressed in
a range of Strategic documents which are reviewed below.

Leisure Strategy

The overarching objectives of the Council in the delivery of these services are
currently: ;

2

“Carlisle City Council's Leisure and Community Development Department
exists to provide, in partnership with residents, services which meet the
needs of our community.

Our objectives are:

To identify and provide services that the community wants and needs.
At a price they can afford;

At a quality they will enjoy and wish to enjoy again.

The demography and geography of Carlisle is such that these overall
objectives are most likely to be achieved by the application of policies
which lead to:

The concentration of major facilities in the central area, if these facilities
have a district wide appeal.

Strong neighbourhood and village facilities, including the dual use of
Schools and other facilities, where appropriate, to enabile local
communities to have a wide range of choices and opportunities within
their own district.

The management and promotion of facilities in such a way as to provide
maximum and most efficient use.

A greater concentration of effort on creating and developing networks
which ensure equal access to opportunities, facilities and information for
all groups and individuals in the community, particularly the young,
unemployed, over 50's, women, low income groups and the disabled.”
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4.2

4.3

5.7

5.2

5.3

Charter for the Bereaved

In June 1996 the Council adopted the Charter for the Bereaved as the strategic
and policy document for these services. A summary of the Charter is attached
(Appendix 1)

Service Plan

The Service Plan is attached (Appendix 2).

Financial Context

Budget 2001/2

The summary budget for the service is attached (Appendix 3)
Charges Policy

The Council considered a major review of the impact of the present charging
structure and the conditions for the sale of graves and memorials. A copy of this
report is attached (Appendix 4). In reviewing the charges for 2002/3 the impact
of this policy was taken into account.

Capital Fund

In 1999 a "Capital Fund” was established in order to improve our facilities within
our cemeteries and crematorium. It is funded through an increase in fees which
was introduced in 1999. Our contribution this year was £41,940 and increases
annually in line with inflation.

The chapel in our Richardson Street cemetery was built in 1855 and in order for
us to comply with the Disabled Access Act and to improve our standing in the
I.B.C.A. National Best Value Assessment Process considerable works were
needed. These works have now been completed at a cost of just over £50,000
and the chapel now boasts disabled toilets, ladies and gent's toilets, a vestry,
entrance hall and a more efficient heating system. As there are also much-
needed works to be carried out at the crematorium these improvements will now
enable us to close the crematorium chapel and use the burial chapel for all
services.

It was anticipated that the long awaited upgrading of the crematorium would be
complete in the summer of 2002 but the initial costs quoted are beyond or fund
currently available. The crematorium was built in 1956 and as the number of
cremations has increased dramatically over the years the entrance, chapel and
exit are all inadequate to cope with the growing numbers of mourners attending
funerals. The upgrade to all these areas of the building will improve our service
to all our customers and users.
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Beyond the improvements to the buildings we will also need fo look the
necessity of an extension to our Upperby cemetery in the near future and also
our Richardson Street cemetery. The anticipated income and expenditure over
the next 4 years is:

i 2002/3 | 2003/4 | 2004/5 | 2005/6
| | |
| Expenditure Project Inc. Exp |Inc {Exp  llne Exp [Inc | Exp
! £43k | £43k | | £43k | £43k
| Crematorium Upgrade | £179 . £225k |
' Re-Brick Cremator | £16k i
| No1 | |__ %
| Re Brick CrematorNo | i I £1ATK=
| 2 | |
| New Hearth Mo 1 | 2k | |
| | ] | |
i = |
6 Consultations
6.1 Citizens Panel
It can be difficult and insensitive to ask users of the service to provide feedback
on quality and on room for improvement. A restricted set of questions have been
put to the Citizens Panel in July 2000 (Appendix 5). We generally rely on
unsolicited comment and feedback which, though unscientific, supports the view
that the services are well respected and has provided useful guidance on
potential improvements.
6.2 Funeral Directors and Clergy
In anticipation of this review we have surveyed the Clergy and Funeral Directors
who are the indirect users of the services we provide. These are included
(Appendix 6 and 7).
In addition a detailed discussions have been held with the Chaplain to the
Council.
6.3 Focus Groups

Independently conducted focus groups have been convened for representatives
of the Citizen's Panel, Funeral Directors, Monumental Masons and Clergy and
staff of the Works Department. Notes of these meetings are included
(Appendices 2,10,11)
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Tid

7.3

7.4

o T

8.1.1

Comparisons
Charter for the Bereaved

Adoption of the Charter for the Bereaved leads to regular inspection of the
services to check compliance with the elements of the code. The inspection
covers both the provision of the rights described under the Charter and the
commitment to continuous improvement of the service. A league table of
Member Authorities then published. The latest scores are included (Appendix
12).

The Cremations Society

The Cremation Society publishes statistics and tables for the annual use of
Cremators and the charges levied. (Appendix 13)

CIPFA

CIPFA annually publishes detailed statistical returns on the budgets, fees and
services. The latest figures are attached (Appendix 14).

Performance Indicators

There are no National Performance indicators for this service. Local
Performance Indicators can be found in the Service Plan (Appendix 2).

Key Service Issues Arising
Service Standards
Grounds Maintenance

Grounds Maintenance Standards at the all locations are high and, although
there is no directly available performance data enabling comparisons with other
authorities it seems likely that this element of the service costs will be high
compared to other authorities. However there is also a high level of customer
satisfaction with this aspect of the service. Efiorts have been made in recent
years to reduce these costs (by the introduction of conservation areas, reduction
of edging lengths etc) and these seem to have been effective in reducing costs
without diminishing the satisfaction with the services. Some limited scope to
extend this exists.

Appendix 14 contains cost comparison information:
- Confirmation of the prices of tenders received when the service was last put

out to competition (October 1998)
— Performance indicator information for the family group supplied by APSE
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8.1.2

8.1.3

Recommendation

That where the scope exists to reduce maintenance costs by the extension of
conservation areas and practices then this should be done but that, in light of

the high levels of satisfaction reductions in costs should not be sought through
an overall reduction in the quality of the grounds maintenance service.

Dog Fouling

The extensive cemetery serve as popular local parks and recreation areas in
addition to their ascribed function. They are used for dog walking and n‘f’é‘my
owners behave responsibly in clearing up after their visit. Some do not and this
can cause serious offence and upset to other cemetery users. The sites are not
capable of being secured and it is not practical to introduce a ban on dogs for
that reason. Measuring performance in reducing this problem is difficult and it is
considered that the regular assessment of visitor satisfaction in this regard is the
only realistic method.

Recommendation

That through publicity and signage we should encourage a responsible
approach by all dog owners and that faeces disposal facilities should be
discretely located around the cemeteries. The Council's staff responsible for the
control of dog fouling should be asked to begin patrols of these areas.

Plastic Flowers and vases efc

Judging from the frequency of their use many people find plastic flowers and the
leaving of vases, windmills, teddy bears and other ornaments around graves to
be a convenient and helpful way of expressing their grief. These items quickly
deteriorate and can soon look untidy and out of place. This causes offence to
other users of the services as well as increasing the costs of maintenance.
There is substantial support for requiring the removal of artificial materials after
due notice. In fact the information which we provide on Grave Owners Rights
and the actual grave purchase form does state that these items are not allowed.

Recommendation
That we should adopt a policy of removing such after eight weeks having given
two weeks notice of our intention to do so.
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8.2 Environmental

8.2.1 Mercury Emissions
It is not yet clear what the timetable will be for the requirement to control
mercury emissions from the crematorium. The bulk of these emissions arise
from mercury based tooth filling which are no longer used. The option of
removing these filling after death are distasteful and unacceptable and it is
uniikely that people will be easily encouraged to have their fillings replaced. The
Council will there fore need to plan for the capital investment needed to upgrade
the cremator emission control system. At the moment neither the timescale nor
the likely costs of this upgrade are available. .

2

Recommendation

That the Council notes the likely future requirement for capital investment and

that provision for this is made in the Bereavement Services capital fund by

increasing the present levy by an amount to be determined.

8.2.1 Recycling Plant materials
There is overwhelming public support (98%) for a scheme to recycle wreathe
components.

Recommendation
That we seek to introduce such a scheme.

8.3 Financial

8.3.1 Charges
In the light of “The Price is Right" the Council has already adopted a policy of
increasing charges for this service above the rate of inflation to reach a position
over time where the real costs of service provision are more closely matched by
the charges levied. Appendix 14 contains information about the relative levels of
charges between authorities.

Recommendation
That we should continue to apply the current policy.

8.3.2 Non Residents Charges
There is a case for a greater differential between charges for resident and non-
residents.

Recommended
That future charges reviews increase this differential.

8.3.3 Capital Fund
The future use of the capital fund is considered elsewhere in these
recommendations.
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8.4
8.4.1

8.4.2

8.4.3

§.4.4

Asset Management

Future Land Needs

At the resent rate of use we will need to extend the cemeteries at Upperby and
at Dalston Rd within 10-15 years. Whilst this is clearly not urgent such an
extension is likely to be expensive and we should be considering what steps can
be taken now to reduce the pressure for extension. We should also be planning
through the capital fund to provide for the cost of extension in due course.

Recommendation

That 5% of the annual contribution to the capital improvement fund should be
set aside specifically to provide for future cemetery extensions. .
-

Period of Grave Rights

Public opinion is divided on the issue of reducing the term of grave rights from
30 to 25/30 years with a substantial minority (39%) believing that the cost of this
should continue to be borne by the Council Tax. Many Authorities have already
reduce this period but it is a sensitive issue which needs to be approached
carefully.

Recommendation
That we should introduce an option of puchasing a grave for a range of shorter
periods whilst retaining the 50 year period for those who prefer it.

Reuse of Grave Spaces

Although this option might make a useful contribution to the problem of using up
available land we are unable to take any action on it until the Home Office
changes regulation to allow this to happen.

Recommendation
That no action be taken for now but that we respond as and when the Home
Office makes the anticipaied changes.

Potential Income Streams

A number of suggestions have arisen during the course of this review which
may give rise 10 new income streams or to capital receipts these are use of the
Richardson St premises for Florists/monumental Masons and the provision of a
site for an independently provided catering facility. It is beyond the capacity of
this review to examine these opportunities in detail but it is recommended that
this work be done as part of the action plan.

H:\My Documents'Best Value\Cemeteries Review 1808\8ersavement Services Draft Final Report.doc



8.4.5

§.5.2

Recommendation
That the Property Services section be asked to consider the market potential of

the suggestions above and propose a way to progress them if appropriate.

Crematorium Improvements
The Council is already aware, and the points have been raised independently in
the course of consultations, of the need for improvements to the crematorium
premises. These included the provision of a waiting area for mourners gathering
before the service, improved toilets and other matiers. These are already
planned as the next element of the capital improvement programme and this
should continue to be given first priority. %
5 =
Recommendation
That the existing proposals for capital improvements at the crematorium be
followed through.

Operational

Service Organisation

There were a number of comments within the focus groups about the
preference for a single organisation operating at the Cemetery and
Crematorium. Presently the Bereavement Services section is part of the Leisure
Services Department and the grounds maintenance work is carried out by the
Works Department. Prior to 19889(7) the grounds maintenance staff were part of
the Bereavement Service team. The split was established to accommodate
CCT. Since the discontinuation of CCT the arrangements have worked much
better and further improvement is being sought through the review of the
structure of the Authority which is currently underway as a separate Best Value
Review. The option of introducing further rounds of competition for grounds
maintenance has been dealt with through the organisational review.

Recommendation

That following the implementation of the organisational review it is
recommended that closer liaison be established between the bereavement
services team and the grounds maintenance team through joint team meetings.

Options for Service Provision

We are aware that a number of other authorities have chosen to externalise
some aspects of these services. Most commonly this has been done by the
outright sale or lease of crematoria to private sector companies — an option
which this Council has considered in the past but rejected.

The potential for private sector provision of the service was raised in the
Citizens panel focus group and in the survey of funeral directors. In both cases
there was unequivocal rejection of the idea. We have surveyed a number of
Authorities which have taken this route but have so far had insufficient
responses to reach any firm conclusions.
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8.5.3

8.5.4

8.6

8.6.1

In general terms the advantages of such a move are perceived to be:

» Significant capital receipt or rental income from the disposal.
« Private capital investment in facility improvements

Whilst the disadvantages are perceived as:

» Increased levels of charges

» “Commercialisation” of the service

» Closure of local undertakers etc leading to reduced choice.

+ loss of existing surplus from the service 3

We have sought some basic information about the impact of these changes by
conducting a telephone survey of a number of service providers. Information
from these is included as Appendix 16. It would seem that there is satisfaction
from these authorities with improved service standards and a wider range of
services. However we are aware that in many instances they were starting from
a low base particularly compared to the high standards enjoyed in Carlisle.

To understand more fully the implication for Carlisle would require a substantial
investment of time in visiting these and other services and discussing the
options with alternative providers. We are aware that the Council has no
appetite for such a change and there is no public support for such a move either
and so we do not propose that further work be carried out on this.

Annual consuiltations
The consultations carried out through this BV review have been well received by

all those invaolved. It has been suggested that there should be annual
consultations in some format with Funeral Directors, Clergy and others.

Recommendations
That such annual consultation meetings should be set up.

FPublicity
A recurring issue in the consultations has been the lack of awareness about the

nature and range of services on offer.

Recommendation
That we should work with the Communication Unit to devise and implement a

strategy for increasing awareness of the service.

Funeral Service Provision

Direct provision/ Quality Assurance

Some support is shown in the consultations for the Council to directly provide a
funeral service. This is a service which is customarily provided by the private
sector and the Council is not equipped and does not have the spare capacity to
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6.6.2

8.6.3

extend into provision of this kind. Nevertheless there are genuine concerns
amongst users of our service that there are no standards of quality assurance.

This issue was raise by the O&S Management Committee in defining the scope
of this report. The suggestions raised were that either the City could operate it's
own funeral service or that a quality assurance system could be introduced to
provide a guarantee of quality /cost to users.

We have been unable to identify any local authority which operates such an
arrangement. Some Authorities have provision for a low costs service which
they secure by tender. None operate a quality assurance arrangement and the
advice from the IBCA is that the introduction of such an arrangement wduld be
difficult.

The Office of Fair Trading has recently produced a report on the provision of
funeral services ( Summary - Appendix 18). Whilst acknowledging the nature of
the problem the report does not go so far as to suggest the introduction of
quality control mechanisms. Nevertheless the views expressed in focus groups
and surveys suggest that the Council should be exploring this option.

Recommendation
That this matter should be discussed through the annual consultation meeting to
determine a way in which these concerns can be addressed.

Pauper's Funerals

An issue was raised in discussion with clergy about the need to ensure that a
member of the clergy is available to officiate at paupers funerals which are
organised by the Council for persons who have no traceable friends or relatives
and no estate to pay for a funeral. The Council’'s Chaplain has kindly agreed to
be available to officiate under these circumstances.

Recommendation
That the Chaplain to the Council be asked to officiate at all paupers funerals.
Ethnic Group Pricing

We have sought information from other Authorities on how they deal with .
request for burial at weekends etc. The results are included in Appendix 17.

As will be seen there is no standard practice in this matter and it is
recommended that the present arrangement of charging extra to cover the
higher costs of a weekend burial should continue.
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9 A Plan for Improvement

' Bereavement Service Action Plan

Issue

Improvement

User Benefits

1 |Standards of Grounds
Maintenance

OBJECTIVE

To maintain existing standards
whilst minimising costs by a
further 5% over 3 years.

Action

A programme of limited extensions
to conservation areas will be
prepared and implemented but
otherwise maintenance standards
will be maintained.

2 |Dog Fouling

OBJECTIVE

To reduce complaints received
about dog faeces left in the
cemetery by 50% over 3 years.

Action

Mew signs to be erected at all
entrances.

Disposal facilities to be provided at
all exits.

Dog Fouling Officer to patrol the
areas.

Respons
ibility

Start
Date

Times
cale

Continuing high standards
of maintenance and
associated high levels of
user satisfaction.

June
Carswell

Septe
mber
2002

Reduced offence to grave
visitors.

June
Carswell

July
2002

G
month
5

3
month

End

Date

Progress
to Date

April
2003

2002

Nov
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Plastic Flowers elc

Mercury Emissions

OBJECTIVE
To reduce the volume of this
material (measure by the
percentage of graves affected)
in the cemeteries by 50% over 3
years.

Action

The Council will propose the
introduction of implement a policy
of removing all such materials 4
weeks after their appearance
having given two weeks notice of
our intention to do so.

That public response to this
proposal be assessed through the
citizens panel before
implementation.

Improved appearance of
cemetery. Reduced
offence to some whilst
being sensitive to the
wishes of others.

OBJECTIVE

To be in a position to comply
with changes to the EPA
regulations from within the
Bereavement Services capital
fund.

Action

Charges to be increased by XXX
to allow for a greater contribution
to the improvements fund so that
the cost of this work can be met
from that source when needed.

Ability to comply with
anticipated changes to
EPA regulations.

June July |6 Jan
Carswell (2002 jmonth (2003
5

Implementation awails publication of a
timetable by Central Government
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5 |Recycling Plant
Malterials

OBJECTIVE

To recycle 75% of organic and
inorganic floral tribute materials
within 3 years.

Action

We will find a partner to deliver a
recycling scheme for the
degradable and non-degradable
components of wreathes etc.

Contribution to Council
waste recycling targets.

June
Carswell

Decem
bher
2002

12
month

Dece
mber
2003

6. |Charges and Costs

OBJECTIVE

1)} Increasing fees in real terms

2) Real cost fees for high
maintenance areas

3) Increase fee income in real
terms

4) Increase cremation
supplements

5) Reduce costs through
conservation

Action

The existing policy on charges will
continue to be applied and
increase differentials will be
introduced between residents and
non-residents.

Percentage of costs
recovered will increase
over time.

June
Carswell

2002

years

20056
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7. |Future Land Needs

OBJECTIVE
1) To defer the estimated date
when cemetery extensions
will be needed by 10 years.

2) To reserve, annually, 5% of
the capital fund as a provision
for future extensions.

Actions
See 8 and 9 below.

8. |Period of Grave Right
Purchase

OBJECTIVE

To defer “filling * of the
cemetery and to cover real
costs by reducing period of
grave sales.

Action

The option of purchase for a range
of shorter periods will be offered
whilst retaining the right to a
longer period for those who prefer
it.

Changes will only be in
response to changes in
public opinion.

June
Carswell

June
Carswell
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9. [Re-use of Grave Space

Alternative lncome
Streams

|OBJECTIVE

OBJECTIVE
To defer “filling” of the
cemetery.

Action
Await decisions from the Home
Office

To reduce net costs of service
by making best use of property
assets.

Action

We will examine the market
potential of property assets around
the Richardson St cemetery.

We investigate fund raising
scheme operated by other
Authorities and consider their
relevance to Carlisle.

Crematorium
improvements

12

Service Organisation

S R SN I

Implementation awaits Home Office

Increased income —
reduced costs.

Convenient service
availability.

OBJECTIVE

To respond to public demand
for improvements to waiting
facilities and associated areas.

Action
We will pursue the present capital
programme to completion by 2004,

Improved service quality

and comfort for mourners.

OBJECTIVE

decision
June Jﬁlyd—-__TE—Juiy -
Carswell |2002 |month 2003
David s
Atkinson
June Septe |2 Sept
Carswell |mber |years |2004

2002
.
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13

Options for Service a
Provision

—|Tc- provide seamless service

provision from the customers
perspective.

Action

To arrange for joint team meetings
between the Bereavement
Services and Grounds
Maintenance staff

Improved communication
for customer and clearer
accountability.

June
Carswell

Januar
y 2003

OBJECTIVES

To sustain the continuos
improvement enjoyed by the
service over many years.

Action
To retain the present in house
provision

14

Annual Consultations

ng

Ongoi |

OBJECTIVES

To improve communication and
involvement of stakeholders in
the planning and operation of
the service.

Action

We will introduce Annual
consultation meetings with Clergy,
undertakers, and other interested
parlies.

Opportunity for continuous
improvement in response
to stakeholder comments.
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Publicilyﬂ

OBJECTIVES

To increase public awareness of
the decisions they will need to
make and the options available
to them in dealing with a
bereavement.

Action

We will use the "Focus " magazine
to disseminate information about
the range of services available

We will distribute information
on the arrangement of funeral
services and grants available
through the Advice Agencies
and Solicitors offices.

Increased customer
satisfaction arising from
greater knowledge and
ability to make appropriate
choices.

June
Carswall

Funeral Service Quality
Assurance

OBJECTIVES

To introduce such arrangements
as are considered desirable by the
consultation group

Action
Item for agenda of first
consultation group meeting

Increased customer
salisfaction

HiMy Documents\Best Value\Cemeteries Review 1999 8ereavement Services Drall Final Report.doc

June
Carswell

Septe [To be
mber |repeat
2002  |ed
every
2
years
Sept Dependent upon
2007 consultation group

VIEWSs




17 |Pauper's Funerals

OBJECTIVE
To ensure that clergy are available
to officiate at all paupers funerals.

Action

Ensure that the Chaplain to the
City Council is informed of all such
events.

—

June
Carswell

Hiikdy DocumentsiBest ValueyCemeleres Review 1988Bereavement Services Draft Final Reporl doc

June
2002

Ongoi
ng
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Charter for the Bereaved



Charter for the Bereaved

[

This Charter:

In recent years, adverse criticism about modern funeral
practices has been increasing. The Institute of Burial and
Cremation Administration (IBCA) recognised this situation and
in 1996 produced the Charter for the Bereaved specifically to
improve funerals,

The content of the Charter is based on the efperienc&s of
cemetery and crematorium managers with bereaved families.
Professional and charitable groups involved with the bereaved
have also been consulted. Regrenably, the Charter has not
been supported by organisations representing funeral directing
and embalming. It is hoped that their support can be obtained
at some stage in the future to enable rights to be offered
when these professionals are employed.

The rights in this Charter will be available at any cemetery or
crematorium whose management have formally adopted the
Charter for the Bereaved. In this document they are referred
to as “Charter Members”.

W is a commitment to improving the service by mnfrunfi'ng rather than

disquising the death experience, and by reducing ignorance;

® is intended to define the rights of every individual who experiences
bereavement;

B will set standards of service related to burial, cremation and funerals
generally. It is a written statement of what can be expected and this

can act as a measure for judging the service received;

W recognises that bereavement services are critical to the health of the
nation. That the benefits of a meaningful funeral are immeasurable,

influencing both the physical and mental wellbeing of us all;

B will give the bereaved greater influence over the arrangement of

funerals, thereby controlling costs and qﬂ’crfng more satisfaction.



Burial procedure

Grave choree

Cemetery memorials

Baby and infant graves.

Burials in 'ur:' vate land

Cremation procedure

Cremated remains and
memorialisation

Ceremenies and belief

THE CHARTER IDENTIFIES THE FOLLOWING 33 RIGHTS

L

2

10

11

13

14

It is your right to have a burial organised and conducted in a dignified
and orderly manner, supported by competent, professional and caring
cemetery staff.

It is your right to inspect statutory cemetery records.
2

It is your right to purchase a private grave for a period not exceeding
100 years. (This “Right of Burial” is a grave for one or more burials, and
upon which you can place a memorial. To this purchase ¢ost, a burjal
fee is also payable.) i

It is your right to choose to be buried in an unpurchased grave. (You
cannot reserve space for further burials in this type of grave, nor do you
have any right to place a memorial. Further un-related burials will occur
in the future, the grave being “re-cycled”. For each burial, a fee

is payable.)

It is your right to place a memorial within the constraints of regulations
in force or to leave the grave unmarked.

It is your_right and responsibility to maintain a memorial upon a grave
during the period of grave rights granted to0 you. The memorial cannot
be disturbed or moved during this period without your express
permission, unless it poses a safery hazard The safe erection and

maintenance of the memorial is your responsibility.

Except where Charter members are the sole suppliers of memorials, it is
your right to use any memorial mason of your choice, provided they are
not prohibited by the Charter member.

It is your right to be offered an individual grave for a baby or infant

It is your right to be able to purchase an adult grave for the burial of a
baby or infant, with sufficient depth remaining to allow adult burials.

It is your right to receive factual information on burial in private land
eg. gardens, farms, orchards, etc.

It is your right to organise and conduct a cremation in a dignified and
orderly manner, supported by competent, professional and caring
crematorium staff.

It is your right to inspea the crematorium under normal working

conditons.

It is your right 10 be offered a Book of Remembrance memorial, set in a
Hall of Remembrance. This must include a designated place for

floral wributes.

It is vour right to hold a burial or cremation service at the cemetery or
crematorium and define the type of music and ceremony.



Charter for the Bereaved continucd

C.::ﬂqn: and alternatives

Cemmunication

Environmental issues

Social and
communily aspects

Funerals withour a
Funeral Director

{independent funerals)

Maintenance qumunds
and Erawd:"ggfng

Regulations

Staff and eapertise

Inspection

15

16

17

18

19

20

21

F 7
23

24

25

26
27

28

29

30

It is your right to define the type of religious or secular (non-religious)
formar of the service.

It is your right to choose the type and design of coffin, within the
constraints of availability, regulations and safe materials,
It is your right 1o obtain a cofiin via your Charter member (bio-

degradable rype.) =

It is your right to receive a prompt response o any form of
communication within the tmes specified by each Charnter member.
It is your right 1o be given a wublg of cemetery and crematorium fees
upon reguest

It is your right to be made aware of all known environmental issues
relating to bereavement services. (Full details are given in the Reference
Copy of the Charter for the Bereaved).

It is your right 1o receive a service that recognises your needs, without
unfairness or discrimination eg. religious belief, ethnic needs,
disability, etc.

- d
It is your right to organise a funeral without the use of a funeral
director.
It is your right, as executor (or next of kin) to be given the body by a
mortuwary, hospital, etc. in order 1o carry out a funeral.
It is your right to be given a leaflet by your Chanter member describing
how to arrange an independent funeral.

It is your right to be shown a specified standard of grounds
‘maintenance. Where standards fail 1o meet the specification, you have the
right to complain.

It is your right to be given a list of regulations used by your Chanter
member.

It is your right to be given a writen explanation of the reason why a
regulation has been used to restrict or otherwise influence your rights.
It is your right to receive a guality service provided by trained and
qualified staff. Where service standards fail, you have a right to guestion
the level of expertise shown and to receive assurances regarding the
ability of those involved.

It is your right to be given an inspection of the cemetery or
crematorium at any reasonable time.

It is your right to be given.a copy of the “Guiding Principles of Burial
and Cremation Services” or the "Code of Cremation Practice” under
which your Charter member operates.

Nt
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Grievance procedure 31 It is your right 1o use the grievance procedure if you are dissatisfed
about any service provided by your Charter member. You can complain
“on the spot” if you have the opportunity. If you continue to be
dissatisfied, a series of stages leading to arbitration can be followed.
Copies of the grievance procedure are available from your Charter
member. Any Charter member who fails 1o offer the specified rights will
have their Charter membership withdrawm. 4

Usinge 32 1t is your right to be given a copy of the item “Information on using a

Funeral Director funeral director” (from the Reference Copy of the Charter for the
Bereaved) by your Charter member. A small fee may be-payable. This
describes the funeral “package”, the absence of price transparency, the

impact of large commercial firms, funeral pre-payment plans, etc.

Embalming 33 It is your right to be given a copy of the item “Information on

' Embalming” (from the Reference Copy of the Charnter for the Bereaved)
by your Charter member. A small fee may be payable. This describes the
process of embalming, often referred 10 as cosmetic treaunent by funeral
directors. It addresses the issues of environmental impaa and whether

the process is necessary.

IMPROVING SERVICES IN THE FUTURE

The IBCA have identified many “targets” to continuously improve the service for the
bereaved. These may become rights afier consultation and discussion. They
are detailed in the Reference Copy of the Charter for the Bereaved, which is
used by each Charter member. These targets ofien reflect new funeral
innovations in various parts of the country but cannot be guaranteed
nationwide. As they may be of interest to you, they are briefly

described below.

Burial procedure  w  Chanter members will develop national service standards regarding the
reception and handling of funerals.
m Charter members will improve protection against inclement weather at
burial ceremonies.

Grave choice wm  Charter members will consider improving grave choice by offering three
grave designs; the lawn type with 2 headstone; the traditional grave with a
full memorial; and a natural option such as woodland burial.

m Charter members will support a change in the law 1@ allow the re-use of
old graves, particularly in areas where burial is not possible due 10 a
shortage of new ground.

m Charter members will provide graves for cremated remains.

Charter members will encourage greater artistic input into memorials. A

Cemetery memorials  m
memorial should reflect individuality and the spirit of the community.



Charter far the Bereaved continued

Baby and infant graves

Burials in private land

Cremation procedure
Cremated remains

and memorialisation

Ceremonies and belief

Coffins and alternatives

Communication

Regulations should be flexible, allowing for artistic use of wood or stone
and artificial materials. This will widen choice and give the bereaved
control over cost and design.

Charnter members will appreciate that colloquial terms such as “mum” and
“dad” and nicknames are appropriate for inscriptions. Bureaucratic
regulations will not be applied.

Charter members will oppose the selling of a memoriala&s part of, or

immediately after a funeral The bereaved make a more meaningful
purchase after they recover from the initial distress of the funeral.

Burial farilifies should be developed to accomrmodate feral remains,
stillbirths and infants from local midwifery and gynaecology services.
These facilities will allow for an individbal grave and burial and the

placing of 2 memorial, teddy bears, etc.

The graves should be on specific purpose-designed sections ie. Babies
Memorial Garden.

Charter members will liaise with charities and support groups about the
needs of bereaved parents.

Parents who wish to use an alternative to the standard coffin should

be supported.

Charter members will consider providing a “"green™ burial scheme eg.
woodland burial, as an aliernative option to burial in private land.

Charter members will develop service standards and arrange annual
memorial services. They will also promote a2 reduction in the medical
certificates for cremation, to reduce costs to the bereaved.

Chanter members accept the benefits memorials can offer to the grieving
process and will provide at least one type of inscribed memorial

eg. plaque.

Chanter members will develop and manage facilities for use in a
multi-cultural sociery without the permanent placement of religious
symbaols.

Chaner members recognise that each ceremony is an highly individual
and important occasion and will allocate a minimum 30 minutes for each

service,
Charter members will promote greater choice and will offer advice over

coffins, containers and shrouds. A diagram showing the construction of a
simple home made coffin will be provided.

Charter members will improve education on bereavement They will
promote research into attitudes about death and the satsfaction levels

related w funerals.

Biiits
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Dignity, death
and you

Environmenital issucs

Social and
communily aspects

Funerals without a
Funeral Director
{independent funerals}

Maintenance of grounds
and gravedigging

Regulations

Staff and expertise

Inspection

Charter members will promote the value of a Will and funeral directives
to ensure that every person obtains a funeral in accordance with their

wishes.

Charter members will improve the natural environment of cemetery and
crematorium grounds, to encourage wildlife and use nawure as an integral
part of the bereavement experience.

Chanter members will promote research into issues which Faste resources
or may cause pollution or global warming, eg. gas usage for cremation,
chipboard and plastics in coffins, embalming fluid, grass mowing,
horticultural chemicals, etc. =

Charter members will meet representatives of their community to identify
the needs and wants of every individual. Individual needs should be met
where this does not impinge upon the majority.

Charter members will be receptive 10 suggestions that challenge
conventions in order to improve choice and service delivery.

Charter members will oppose the creation of monopolies within the
funeral industry, eg. the sale of crematoria to companies with funeral
directing interests.

Charter members should offer more advice about the supply of coffins, as
these can be difficult 1o obtain in most areas. The bereaved should be
able to obtain at least a standard veneered chipboard coffin or a
bio-degradable type prior to a funeral.

Charter members should consider whether new funeral options can be
offered to the bereaved, which reduces costs and the monopoly control of
funeral directors, eg. transferring the deceased direcly 1o the crematorium
to avoid the use of a hearse and limousines.

Charter members will develop minimum national standards of
maintenance.

Chanter members will develop a standard list of regulations for use
throughout the UK

Charter members will promote the employment of qualified staff in senior
posts, eg. possession of the Diploma of the Institute of Burial and
Cremation Administration.

Charter members will suppont the employment of members of all ethnic
groups, particularly where the community served is composed of various

ETOUpS.
Charter members will develop greater community awareness of cremation

and burial facilities, in order to reduce ignorance. Malicious, misinformed
comment can upset the bereaved and leave them feeling uneasy about

the service.



Charter for the Bereaved continued

Conclusion

Charter Drgani.srr

Institute of Burial
and Cremation
Administration

We want this Charter to improve funerals and we would like 1o take your
views into account. Also, anything that interests you or leaves you with a
feeling of disquiet is important to us. You can send your comments to the
Charter organiser. If the cemetery or crematorium in your area does not have
Charter membership, please encourage their management tw join.

Finally, your Charter member has a 72 page Reference Copy of the Chanter
for the Bereaved. As well as giving extensive information en each of the
topics in this Charter, it contains sections giving useful addresses and
information about the Institute of Burial and Cremation Administration and
the laws and regulations involved with bereavement i7

The Reference Copy of the Charter for the Bereaved can be purchased as
follows: '

Local authorities and companies = £25.00

Individuals and charities = £10.00
Cheques payable 10 IBCA, p&p induded

Order from the following address.

The Charter organiser deals with the sale of Charters, enquiries on national
Charter issues, proposed amendments to the Charter and the grievance
procedure: The Chanter organiser will report annually to the IBCA about
complaints and comments. To enguire about local services and issues, you
can approach a local Charter member.

Chanter Organiser
Bereavement Services
Cemetery Office
Richardson Street
Carlisle CAZ GAL

Tel: 01228 625310
Fax: 01228 625313

The Institute produced the Charnter for the Bereaved.
For any enquiries regarding Institute activities contact:

Tim Morris

MNational Executive Officer,
107, Parlaunt Road,
Langley,

Slough,

Berkshire SL3 SBE

First Edivon March 1996 Copyright IBCA
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Introduction

;.

This document describes the work of the Council’s Bereavement
Services Unit, and identifies the actions to be implemented and
measured for the period 2001/2002 to achieve the Council's
Vision and Corporate Objectives.

The Council's Corporale Vision is currently based upon the

mission statement, organisational values and key objectives that
evolved during the 1990's and were agreed and consulted upon
externally in 1998.

The present Key Objectives are:

Reduce Crime & Disorder

Fromole Suslainable Transport

Improve Social well-being, Health and Education
Protect and Improve Our Environment

Develop Employment and Training Opportunities
Satisfy Housing Need

Advance Carlisle as a Regional and Cultural Capital

Spend the Community's Money Wisely

The City Vision

The draft City Vision statement is:

Carlisle is an altractive, vibrant historic city with a strong sense of
community, well positioned as an evolving sub-regional centre.

To ensure a high quality of life for all our people we will build on the
best of our heritage and develop a diverse sustainable economy in
an active, safe and inviting cilty.

We will do this by:

« Working in representative partnerships, which make the best
use of the skills and resources available.

« Encouraging innovation and positive changes, which lead to a
prosperous and confident future.

 Nurturing a sustainable environment, in which all people can
flourish and enjoy a good quality of life.

And

* Involving local people in the development of their City Vision



City Vision Themes

A number of draft themes have been developed and will provide the
basis of the City Vision objectives. They are:

= Infrastructure, Environment, and Transport
* Health & Well-being

= Communilies

* [Economic Prosperity

= Celebrating Carlisle

lpariieey

Portfolios

Following the political reform of the Council, it is proposed that the
Cabinet will be arranged using portfolios. The following portfolios
are currently being developed to address the City Vision themes:

« Corporate Resources

« Finance & Resources

« Strategy & Performance

« Community Activities

« Infrastructure, Environment and Transport
» Health & Well-being

» Economic Prosperity

« Promoting Carlisle

* Once the City Vision Strategy has multi-agency agreement, our
Corporate Vision and Objeclives will be amended to reflect the
City Vision Objectives. At this point, this Service Plan will also
be amended to reflect the new Corporate Vision Objectives and
the new political portfolios.



Manager & Budget Holder

June Carswell, Head of Bereavement Services

Summary of Services

The unit delivers a range of services including:
* Provide Burial and Cremation Services

* Provide a Funeral Advisory Service

= Advice on Memorials etc

=  Provide coffins elc

Links to Council’s Objectives

This unit will link into the Council's objective of “Improve Social well-
being, Health and Education.”

Big Issues Facing the Unit

For 2001 / 2002 the following are anticipated as the major issues: -
Best Value Review

Crematorium Upgrade

Changes to the Environmental Protection Act (Mercury Arrestment)
Extension or provision of new cemetery - Upperby

Grave Re-use

Customer Consultation

To ensure we are fulfilling the requirements of our customers we will
complete the following:

=  Surveys - Funeral Directors
Monumental Masons
Qutside Agency's

Cilizen Panel

Benchmarking

« [BCA Nalional Best Value Assessmenlt Process

Service Standards
Our standards of service:
« To offer cremation services within 6 days of death

« Toguarantee a minimum standard through our adoption of the Charler
for the Bereaved and the 33 "Rights” contained therein

+ To aim to gain the "Excellence Criteria"
u

« Toreply to lelters within 10 days of receipt or to have acknowledge
receipt of lellers within 5 days



Staffing Structure & Budgets

Annex B delails the full budget and staff contact information.
However, for reference, the total budget, both controllable and non-
controllable, amounts to £230,500

The unit comprises of seven full time staff (plus one temp at the
moment to cover long term sickness) and the following is the
staffing structure currently in place:

el
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BEREAVEMENT SERVICES STRUCTURE

JUNE CARSWELL

HEAD OF BEREAVEMENT
SERVICES

MICHAEL CARTLIDGE
ASSISTANT MANAGER

ROBERT HAY HEATHER CASLIN
CREMATORIUM ADMINISTRATION
SUPERVISOR OFFICER
N | : __.[ B
ANDREW HAY RICHARD SEAN MALLOY KIM BURRELL
CREMATORIUM REREY CHAPEL ADMINISTRATION
TECHNICIAN CREMATORIUM ATTENDANT ASSISTANT
TECHNICIAN




Action Plan 2001/2002

1. Section Aim

To provide facilities and a process for the burial and cremation of
the dead, which meets the needs of the bereaved.

2. Section Objectives

* 1o comply with all relevant legislation
¢ T[ocontinue to help improve the environment

* To meet the standards defined in the Grounds Maintenance
Specification

e Continue to improve facilities and meet the needs of the
bereaved

¢ Continue Memorial Safety Programme to ensure Heallh &
Safety for all Visitors

3. Delivery of Unit Objectives

This action plan covers our predicted work commitments for the

period 2001/2002.

ekt



» Objective: To comply with all relevant legislation (EPA)

Corporate Objective(s):

"Improve social well-being, health and education”

Portfolio:
Indicator Performance ' -'l"é':"rﬁét - Ta rgéi:_. - Repurt'i_:;g ' Fﬁiiitﬂ-ring &
(previous year) | (2001/02) (2002/03) Process evaluation
comments
6 monthly report on | Full Compliance Full Compliance Full Compliance Report to Weekly reports

% failure to meet

emissions
standards

Annual report on %
failure to meet
emissions
standards

Full Compliance

Full Compliance

Full Compliance

Environmental
Health Department

Report to
Environmental
Heallth Department

Produced by
crematorium

Annual testing
carried out by
Independent
Company

o




Objective: Continue to help improve the Environment

Corporate Objective(s):

Portfolio:

Indicator

"Improve Social Well-Being, Health and Education

_ﬁeﬁdrmance
(2000/01)

Targer'
{2001/02)

Ta r'g at
(2002/03})

Tree Pianting

Area under
Conservalion

Reduce fuel
consumption on
cremations — number
of environmenlal
cremalions

Increase the number
of woodland burials

Currently 67,000 sq m

a1

12 new lrees
(various species)

Mainlain (exlend where
possible)

18

12 new lrees
{(various species)

Maintain (extend where
possible)

20

50

Reporting process

TIR

TIR

TIR

Annual Statislics — TIR

Maonitoring &
evaluation comments

I}



Objective: To meet the standards defined in the Grounds Maintenance Specification

Corporate Objective(s):

FPortfolio(s):

Indicator

| Performance
(2000/01)

Mumber of
reclification notices
issued

Mumber of Defaults
issued

G2

Target
(2001/02)

10

“Improve Social Well-Being, Health and Education”

 Target

(2002/03)

8

Reporting process

TIR

TIR

Monitoring &
evaluation comments




Objective: Continue to improve facilities and meet the needs of the bereaved

Corporate Objective(s):

Portfolio [_5 }_Ind icator

"Improve Social Well-Being, Health and Education

F'Er"fu‘r_mél- n_ce_
(2000/01)

~ Target |
(2001/02)

get
(2002/03)

Report complaints
relaled to funerals

Report complaints
related to aftercare
services

To oblain a high
customer salisfaction
level|

Maximum 5 per year

Maximum 20 per year

95%

Maximum 5 per year

Maximum 20 per year

95%

Reporting process

Monitoring & o

evaluation comments

TIR

TIR

TIR




Objective: Continue Memorial Safety Programme to ensure visitor Health & Safety

Corporate Objective(s):

“Improve Social Well-Being, Health and Education

Portfolio(s): .
Indicator | Performance | ‘Target ~ Target | Reporting process ‘Monitoring &
(2000/01) (2001/02) (2002/03) evaluation comments
Report Annual
P il safety Physical check of
memorial sale 5.5% . = memorials on an
4% 3% TIR annual basis

inspection failure rate




This unit is responsible for the following Local Performance indicalors:

| Performance Indicator 2000/01 2001/02
(estimate) | Target
LP27 Level of satisfaction with quality of service to applicants for burial and cremation 95%
Position of Carlisle in the nalional Inslitute of Burial and Cremalion o 3 oul of approx. 42
LP103 Administration’s

Best Value Assessment Process




Annex A

Summary of Services

This can be found in our "Green Leaflet” which lists 20
availlable leaflets on our services.



Budgetary Resources

The following tables detail the unit's current budgets:

Controllable

ESTIMATE 2001/ 2002
BUDGET NAME
e £ R

_J:iaslf: Salary 136290

Salaries M a07o
Ealauieg Superanmsation 13720

ﬁ[l[liHnnai Pay 0

Ee-r_r_fnmlance Related Pay 0

Savings Requirgments -EI].I] oy

Overlime . a020 E
_EI'_.IIP LOYEE COSTS 16AT730

1_.__un1p Sum Aliowance 1880

!'?-"Illuaga Allowance - 2720

TRANSPORT CBSTL 4600

tf-iljlh':g “51 G0 | i

Siationery 2600

R_niﬂmnoe Books/Publications 260
il il

Telephones o 1310

_{]Tﬁca Subsistence 450 o
Sominar Fees 220
__J?&palrsfﬂanawa] Davelopment Fund 41940
Securily S.yslnms BGO
Rook of Rememibrance Inscriplions GAR0 B
_liﬂ_mamhmnm Cards b 1240
Environmental Prnlut_:llm Act Licance s 670 e
ESTABLISHMENTS COSTS E_'Iﬂﬂ o
Grounds Maintenance ?EEEW
Metered Waler 5220 "
“Seweraua.fﬁ mvironmental Charges 2400
Cleaning Materials ._Eﬂ._.___ |
Cremalor Repairs s o 22011]_ .
RoadiFoolpath Maintenance 1670 e
PREMISES RIEE'I&TED COSTS e 424050
Gas 22040
Elpctricity 3540
ENERGY CO5TS 2966!]__
General Equipment 9490
Conservalicn E10 S
Memaorial Safely 3290

I
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Controllable continued ...

UniformsiProtective Clathing

Uncontrollable
ESTIMATE 2001 / 2002
BUDGET NAME
o £

_II_-':EEs_ur_lneI Recharges 1020

Insurance aovo

Building Repairs 2610
_E}f_s_._nl.n?-nm Administration 236080

Capital Financing Cosls 92450

1380
Organ Expenses 10730
CaskelsiUrns 4990
_!.'I_gn_’mria_["!’_rfus.fﬁluuhs - o A _2_1.11 o
Memaorial Wall Expense s 6360
Laundry S o . 500
SUPPLIES AND SERVICES e 29120
TOTAL CONTROLLABLE

717490

Renl & Ratles 32360
Central Adminislralion 24840
TOTAL UNCONTROLLABLE 422330




Staff contact information

Name

Job Titles

e-mail Address

Telephone Number

June Carswell

Manager Bereavemenl Services

Michael Carllidge

Assistant Manager Bereavement Services

01228 625310

Michaelcimcarlisle-cily.gov.uk

01228 625310

Heather Caslin

Administration Officer

Healhercihcarlisle-cily.gov.uk

01228 625310

Robert Hay

Crematorium Supervisor

01228 625310

Kim Burrell

Andrew Hay

Administration Assistant

Kimbiincarlisle-cily .qov,uk

01228 625310

Crematorium Technician/Chapel Atlendant

Sean Malloy

Temporary Chapel Attendant

01228 625310

01228 625310

Richard Kershaw

Crematorium Technician/Chapel Attendant

01228 625310

Fax

01228 625313




Bereavement Services

An Introduction to services provided under the
CHARTER FOR THE BEREAVED City of Carisle

|Bereavement Services is operated by Carlisle
City Council, and this leafiet describes the
services we provide. It is our intention to offer
| @ high standard of care and options which
znable each member of the community to
arrange a funeral which is meaningful to them

| and their family. An important part of this
service is to care for the environment, and use
nature and wildiife to enhance the beautiful

| cemetery and cremation grounds, which we
“maintain in Carlisle. We are a community

= ~ryice, and as such we have no commercial
i.centives, and can offer you free help and

' advice.

The Council has adopted the Charter for the
Sereaved issued by the Institute of Burial and
Cremation Administration. The Charteris a
%crsmmitment to improving the service by
confronting rather than disguising the death
=xperience, and by reducing ignorance. It
|defines the rights of every individual who
axperiences bereavement, and gives the
bereaved greater influence over the
\arrangement of funerals, thereby controlling
costs and offering more satisfaction.

lThe Charter guarantees 33 rights and these

2 integrated into the services outlined in this
leaflet. Indeed, we see the Charter Rights as
|a rminimum and our service extends well
beyond these requirements. If you require a
.copy of the Charter, please refer to our
| Funeral Advisory Service leaflets on the last
page of this leafiet.

'Why you should read this leaflet

The majority of people know little about
(funerals and how they can organise a funeral
'to satisfy their belief, lifestyle or other neads.
This leaflet outlines some of the options in
ic:rder to help you make a decision, beginning
'with details of cremation, then burial and finally
ISsues such as independent funerals and
|funeral costs. We recognise that these details

||
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are particularly useful 1o people who considar |
funerals before a death occurs. Otherwise, at
the time of death, the distress is often too
great and indeed many wrong decisions are
taken as part of this "crisis” arrangement.

|Many pecple prefer to ignore death and

P | ]

Diagram of the Peter Nicholson memorial in Carlisie
Cemetery, which shows {from top) inverted torches
signifying the end of life, carved thisties (on the comers)
indicating his birth in Scotland, and 2 plumb board (just
below the thisties and above the inscription) indicating
his architectural profession. The desian of the memorial
llustraies “perspective”, his lifstime interest.




indeed the death of someone close to us
can be devastating. However, this crisis in
our lives is only made worse when no Will
or funeral instructions are left. It is caring
and sensible to alleviate the distress of your
partner and family by preparing for death,
rather than ignonng it. 1t will also ensure
that you get the type of funeral you want
and it may greatly reduce funeral costs.
Although Bereavement Services create
cremation, burial, even "green” and “low
costs” funerals, we are precluded by law
from collecting the deceased and acting as
a funeral director. Nonetheless, as the
majority of local funerals are based at our
facilities, we can advise you about how 1o
organise the funeral and instruct a funeral
director o meet your personal and financial
needs. We are committed to giving you the
knowledge to be in control when a funeral
is required. A series of leaflets are
available, and are listed on the last page of
this leaflet.

CREMATION - -

The crematorium was opened in Carlisle in
1856. Over 60,000 cremations have
occurred since then, and around 1800
cremations take place each year. Three
full time staff are employed on cremation
duties, with the grounds being maintained
by a Contractor. Two cremators are
operated, each costing £150,000, and they
comply with the Environmental Protection
Act, in order to reduce air pollution. In view
of our concern, we ask people not to use
plastics, PVC and any material that causes
pollution. The deceased can be dressed or
shrouded in clothing of natural matenals,
but rubber soled shoes should be avoided.

Cremation services occur Monday to Friday
from 9am to 4pm, with 40 minutes reserved
for each ceremony. This is to enable each
funeral to arrive, the ceremony to occur,
and everyone to leave without seeing
another funeral. Extra time can be
requested without further charge. A
religious or secular service (secular officiant
now available) can be arranged, and we
have an organist available at every

cersmony. Recorded music, tapes or CDs
can be used, and some people bring
rmusicians or singers, or perhaps read
poetry. It is important to note that you can
do whatever you wish. There is no legal
necessity 1o hold a service and some
people entirely dispense with this.

During the ceremony, the coffin rests on
the “catafalque” (a stage upon which a
royal coffin used to be placed) and a
commitial usually occurs., We have both a
net and a velvet curtain which can be
drawn as part of the commitial.
Alternatively, if you find the committal
upsetting, the curtains can be left open and
you can see the coffin, for the final time,
Just before you leave the chapel.

Environmental Cremation

Conventional coffins are made of chipboard
with plastics handles and nameplate, all of
which create pollution. If you prefer to use
a biodegradable coffin, and allow us to
complete the cremation either same day, or
the following morning, a reduced cremation
fee applies. This is because it allows us to
programme more cremations through a
single cremator, avoiding the harmful
emissions which arise from bringing a
second cremator into use. Our re-useable
“Carlisle Coffin" (details below) enables you
to use this option, which cares for the
environment and reduces costs.

Cremated Remains

The cremated remains can either be taken
away for strewing or burial elsewhere, or
placed in one of the many locations we
offer. Forinstance, in our Garden of
Remembrance, they can be interred in one
of our monthly gardens. If the death occurs
in June, the June Garden can be used, and
is planted with azaleas and trees that flower
at that time of the year. A similar themed
garden display occurs in each of the twelve
monthly gardens. Alternatively, the
cremated remains can be strewn in one of
the six woods around the Garden of
Remembrance. The woods are planted
with native trees and many bulbs to give a
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true woodland atmosphere. The use of the
Garden of Remembrance is included in the
cremation fee, but the foliowing options
reguire additional payment. For those who
re::iuire = memorial, the Memorial Wall
displays bronze and granite plagues, with the
adjacent underground niches, in which
cremated remains can be retained. Small
cremated remains graves, on which you can
place individual memorials, are available in
each of our three cemeteries. There is also
the *Heather Garden”, which is described
below.

Heather Garden

This paved garden is situated in Carlisle
Cemetery, immediately next to the
srematorium and accessible by car. |t is
designed for ease of access and is ideal for
those with mobility problems, or wheeichair
users. It contains "Sanctum 2000" units,
which include a plague with space for up to
two caskets inside. The caskets are retained
above ground, and not placed in the soil.
Memorial Vase tablets are also available..

Cremated Remains Containers

A display cabinet in the crematorium has a
selection of containers. They include wood
caskets, as well as metal, stone and
porcelain urms. An inexpensive plastic
container is used for sending by carrier, or if
the remains are to be strewn on mountains
or in the Solway. |f you do not like plastic,
and prefer an alternative, please make your
wishes known to us, or your funeral director.

The Hall of Remembrance

A Book of Remembrance is displayed in this
room, with inscriptions entered by our artist.
The inscription is usually viewed on
anniversaries, and Memorial Card copies
can also be purchased. These are all at
additional cost, and the inscription is not
made without an application being
completed. A special Baby Book of
Remembrance is also displayed in the Hall.
This can be used to record either the burial
or cremation of a fetus, a baby or an infant.
On the walls of the Hall are poems by Alan

-unit can be used by

Femberton, and books of his poems on
bersavement are also available. Fresh
flowers and pot planis can be placed in an
adjacent room, or in various parts of the
building.

The “Carlisle Coffin”
We are aware that many people find
cardboard coffins visually unattractive, even
though they save resources and reduce
emissions. To overcome this problem, we
offer this craftsman made coffin, in beautiful
polished wood, which would normally retail
for £2,000.- It contains a cardboard
“Compakta” coffin, which is removed for
cremation afier the
service. The entire

your funeral director
over the full period of
the funeral ata
modest cost. A leaflet
giving full details and
prices is available.
(This coffin cannot be
used for burial.) If you
transfer the deceased to the crematorium in
a cardboard coffin (see “Independent
Funerals” later in leafiet) you can use the -
Carlisle Coffin free of charge at the service.

Inspection

Cremation is completed on the day the
ceremony occurs, except where
Environmental Cremation is reguested.
Many rumours surround cremation, and
these can cause distress to the bereaved.
We operate to the "Guiding Principles for
Burial & Cremation Services” set out in the
Charter for the Bereaved (leaflet no.B). As
part of this, we place the coffin in the
cremator exactly as it is received and we
carefully maintain the identity of the
deceased. To guarantee this, we allow an
inspection of the cremation process at any
time, to prove the integrity of the process.
Please ask a member of staff if you wish to
inspect. Arrangements to visit by individuals
or groups can be made at any time.



BURIAL

The City Council have provided local burial
for over 140 years. VWe manage three
cemeteries. Richardson Street opened in
18585, Upperby opened in 1881 and .Stanwix
opened in 1887. They are well maintained
and have many atiractive trees. All “private”
graves are permanently numbered. They
have spaces for two burials, and are sold for
a 50 year, renawable term. Many graves
are sold in advance, and some people erect
memorials prior to their death. A Chapel is
gvailable at Richardson Street and Stanwix,
gach with an organ. There are the following
choices of grave at these cemeteries:-

Lawn Grave

These graves are
situated on lawns,
with a slabbed
section at the head
where a vase or
headstone can be

placed. The graves

have a neat, though uniform appearance,
and are mown every two wegks during the
suUmmer.

Traditional Grave (Richardson 5t. only)

These graves are
for those who
want greater
choice over the
size or design of
the memorial, or

do not want
people to walk over the grave. The entire
grave area must be covered, and the whole
maintained by the grave owner. A large
memorial can be placed, or kerbs, to
surround the grave, leaving an area which
can be gardened. The grave can also be
brick lined to ensure the coffin is soil and
water free. Large memorials can be
expensive, and this should be considered.

Re-cycled Grave

There are many old graves ownad by the
Council, and last used for burial in Victorian
times. These are now used for burial of
those who do not want a private grave, or g
memorial upon the grave. This form of

burial requires only the payment of the
interment fee, saving the cost of making the
grave private. An inexpensive bio- £
degradable coffin must also be used and
space for a second burial cannot be
reserved. The grave will be used again in
about 100 years, when all the human
remains have disappeared. This type of
funeral is the least expensive that can be
arranged.

Woodland Grave (Richardson St. only)
Our woodland grave option was the first in
the world, and offers a "Return to Nature”
burial, with the accumulating graves forming =
an Oak forest. This is not a suitable choice
for people who require a neat, tidy grave. .
These graves may have long grass at times,
to offer a habitat to wildlife, particularly voles
and owls. Most people choose a bio-
degradable coffin and avoid the use of
embalming fluids, which may kill the trees.
An ozak tree is planted as a memorial, often
by the family some weeks after the burial.
Some of these trees will be thinned out after
10 ye=ars, and a tree to each grave cannot
be guaranteed long term. The two burials
are side by side, although a “half-grave” can
be purchased for a single burial, at half the
usual fee. A double grave should not be
used if the second burial is likely to occur
perhaps 20 years later, when the tree on the
first bunal may make access difficuli for the
second burial. We provide the oak tree and
cover all the planting costs (see leaflet no.
1). If 2 bronze plague is required, memonal
wall plagues can be placed in the nearby
*Sheepfold”.

Byt v

Baby & Infant Graves

We offer small baby graves in all our
cemeteries. The “Babies Memarial Garden”
at Richardson Street is reserved for the
burial of stillborn babies and fetal remains.
All graves are individual and teddy bears
and similar items can be placed on graves.
Further details are available from staff.



Cremated Remains
These small graves

accept up to four
caskets and are
available at all
cemeteries, upon
payment of an

additional fee. You
can place a small memeorial or vase, which
gives you a personal spot to visit after the
cremation. These graves are mown every
two weeks. If you require a service at the
interment, we can provide this free of

charge.

Independent Funerals

The majority of people use a funeral director
to organise a funeral "package” on their
behalf. Although convenient, this increases
costs and can reduce the amount of
personal input the bereaved have in the
funeral. If you have means of transporting
the coffin and the body, you can make all the
arrangements directly with Bereavement
Services. If you cannot provide your own
transport, you can use a funeral director to
collect the deceased and transport the coffin
to the crematorium or cemetery. We can
retain the coffin and body in the overnight
chapel, or a refrigerated unit, for however
long you wish. A leaflet on Independent
Burial or Independent Cremation is available
to guide you through the arrangemehts.

FUNERAL COSTS

The average funeral cost is £1200 for
cremation and £2000 for burial with a
memorial. If a funeral director is used to
transport the coffin and body only, cremation
can be reduced to approximately £450 and
burial to under £650 (leaflets no. 3 & 5, etc),
If you are on benefits, you may be entitled to
Social Fund assistance, although this is
increasingly more difficull. No other financial
assistance is available, and there is
increasing evidence of hardship over the
payment of funeral costs.

COFFINS & SHROUDS
To enable people to complete funerals
independently and to offer greater

environmental choice, we supply coffins.
Almost all traditional coffins used today are
made of veneered chipboard, with plastic
handles and linings. These cause a degree
of air pollution when cremated and the
plastic will never bio-degrade after burial. An
alternative is to use less expensive and more
earth friendly cardboard coffins, or more
expensive pure wood or wicker. Some
funeral directors now offer these coffins, or
they can obtain them from us on your behalf.
We stock at least three types of cardboard
coffin. We have a traditional coffin and
others made of re-cycled wood, for those
who do not like cardboard. We will be
pleased to show you our coffin display in the
burial Chapel. We also offer 2 woollen
shroud, specially designed for burial. We

- can also advise those who wish to make

their own coffin.

ENVIRONMENTAL ISSUES

With the environmental options already
outlined, you can see that we take air and
water pollution very seriously. As part of this
commitment, we also avoid the use of
horticultural chemicals and maintain many
conservation areas. This is why parts of our
grounds look a little untidy, for perhaps a
month or two in the summer. Consequently,
we have orchids, bats, owls, lizards, a large
population of hedgehogs and many other
creatures and birds on our cemeteries and
churchyards.

CEMETERY WALK

A self guided cemetery walk has been set
out. A free walk leaflet is available (no. 18)
pointing out interesting graves, trees and
other features in the cemetery. Except for
one avoidable section, it is level and on good
surfaces. It take a few hours to complete,
but can be covered in sections.

DISCRIMINATION

Ve try to avoid discriminating against
anyone because of race, religion, disability or
belief. Please let us know if you have
specific needs. We have funerals without
religion, informal funerals for those who hate
black to be worn, “green” funerals for those



who care about the environment and even
funerals where families have a champagne
toast in memory of the deceased. If you do
not want a routine funeral, you must plan
and set out your requirements, or it will not
happen.

EMEALMING

This is a temporary process of preserving the
body, using the noxious chemical
formaldehyde, for which an additional charge
is made on the funeral account. It is only
completed by a small number of funeral
diractors in this area, and may be carried out
routinely as “Hygienic” or "Cosmetic”
Treatment. There is some concern about
the burial or cremation of formaldehyde and
you may wish to avoid the process. A
handout giving details is available.

REDUCING BUREAUCRACY

The Council opposes unnecessary
bureaucracy and is sympathetic to personal
needs. Memorial regulations are kept to a
minimum. Ceramic grave photographs, .
nicknames and personal inscriptions are
welcomed. Many examples can be seen on
our new grave areas, including quotes from
pop songs. Artistic memorial designs can be
used and these can be carved in wood if
preferred.

REGISTRATION

All cremations and bunals are recorded on
computer and retained forever. We have
over 60,000 cremations, 117,000 burials and
70,000 graves on record.

GRIEVANCE PROCEDURE

In the event that you are dissatisfied, please
complain “on the spot” if you can. All staff
wear identity labels so that you can
recognise who is responsible, or to whom
you are complaining. If you are not satisfied,
please contact the Bereavemeni Services
Manager as soon as possible for details of
our grievance procedure.

EVENTS
We hold a Crematorium Memorial Service

every July. An Easter Sunrise service often
takes place in April. The Stillbirth ang
Neonatal Death Society (SANDS) organise a
memorial service for parents and family of
babies who have been interred. “Open
Days” are organised every two years,
Cemetery walks occur during the summer,
when we visit the famous “Carved Owl", the
Yew House, Fairy beck waterfalls and
exceptional memorials. All events are
advertised in local papers and you can
contact us for confirmation of dates. Where
dates are already agreed, they are shown on
the back page of this ieaflet.

BEREAVEMENT COUNSELLING

We do not provide counselling, but we can
put you in touch with the local branch of
CRUSE, or the Stillbirth and Neonatal Death
Society. Other counseliing/befriending
services may be available - please contact
us.

WARNING - INCLEMENT WEATHER
Please note that in the Winter, we do not
clear snow or treat frozen surfaces on
crematorium lawns or on any graves. Only
roads and paths to immediate funerals are
salted and/or gritted and the majority of
paths, roads and parking places can be
covered with ice and/or snow. As
anniversaries occur every day of the year,
and the bereaved feel a neead to visit, we
never close our sites, even though ice and
snow exisl. Please exercise extreme care
throughout Winter, and avoid visits when
ground conditions may result in a fall or
some form of injury.

HOSPICE & CHARITY COLLECTIONS

The number of family requests for mourners
to subscribe to a collection instead of giving
flowers is increasing. Collections at the
crematorium may exceed £100,000 per year
at the current time, and is an exceptional
commemaoration to those who have died. To
ensure total security, we provide a free
security box for any collection at a burial or
cremation service. We suggest to the
funeral director that this should be passed

P
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direct to the family unopened. The box
must then be torn open to remove the
conients, which ensures that all the money
is secure throughout the process.

FUNERAL WREATHS

The use of plastic and oasis in wreath
frames is increasing. This material cannot
be re-cycled and two truck loads are sent to
landfill each week. If you can use flowers in
their natural state, and without artificial
materials, it would be appreciated. Helping
the hospice and charities by requesting a
collection instead of flowers is the ultimate
caring decision and also makes
environmental sense.

Jh b @

VWe have a wheelchair available for use at
both the crematorium chapel and
Richardson Street burial chapel. Access is
straightforward and ramps or low kerbs are
in place. The chapels at the crematorium
and Richardson Street cemetery have linked
removable chairs. This enables a chairto
be moved so that all wheelchair users can
sit in the row and not be left out in aisles.

A toilet with wheelchair access is available
at the crematorium entrance. A toiletis
programmed for construction at Richardson
Street burial chapel in the Summer of 2000,

This leaflet is typed in Arial 12 font, which is
easier to read. If you have difficulty reading
this print we can provide you with a large
print copy or an audio copy within 5 working
days. Hearning loop systems are fitted to all
chapels and our reception area in
Richardson Street office.

Please note that some clergy can use sign
language at funeral services, which is
greatly appreciated by the hard of hearing.

Contact Cumbria Deaf Association for
details on 01228 522885 (voice/minicom). If
you have a textphone, you can also contact

us through the BT fypetalg system.

If you have mobility
problems and cannot
visit our offices, we may
be able {o arrange a
home visit. Pleass
contact us on (01228)
625310 during office
hours

FUNERAL DELAYS

In many parts of the country, funerals can
be delayed for many weeks during flu
epidemics and as a consequence of long
closures at Christmas and New Year. We
are aware of the distress this causes and as
part of our quality standard, a target of six
days is set. We have failed to meet this
target on two occasions, by extending to
eight days. If you feel that your funeral
arrangement has been delayed excessively,
please let us know.

DOGS

Please note that dogs on leash are allowed,
but dog faeces must be removed and
placed in bins. We are also approaching
dog walkers to give them leaflets on this
policy.

Our grounds are also included in The Dogs
(Fouling of Land) Act 1896. Under this Act
we can prosecute owners who fail to clean
up after their dogs. |n addition, the Council
are to employ dog wardens to help us
enforce the Act.

OPENING HOURS

Grounds — All cemetery and the
crematorium grounds are open every day
from 8am until dusk. Dusk varies from

4 30pm in winter to 9.30pm in midsummer.

To allow ease of access to people with



mobility difficulties, all sites are open to
vehicle access every day of the year.

Hall of Remembrance - open from %am -
4 30pm Monday to Friday, 10am to 4.30pm
on Saturday and 1pm to 4.30pm on Sunday.

Main Office — our main office is part of the
Richardson Street Victorian cemetery
entrance and is open Monday to Friday (Sam
to 4.30pm).

FUNERAL ADVISORY SERVICE (all

leafiets free but SAE appreciated)

Woodland Burial

Environmenial |ssues (Local Agenda 21)

Guide to Independent Burial

Questions people ask about cremation

Guide to Independent Cremation

Cremation memorial facilities

Information on using a funeral director

Guiding Principals for Burial & Cremation

Services

8. Funeral Pre-arrangement Details

10. Charter for the Bereaved .

11. Bio-degradable coffins (3) “Carlisle

Coffin" & Shroud

12. Copy of Living Will

13. Table of fees and charges

14, Details about the Natural Death Centre

15. Laying out and caring for the deceased

16. Cemetery, woodland burial &
cremalorium garden plans

17. Outline of secular service

18. Information on embalming

19. Walk leaflet — self guided around Carlisle
cemetery

20. Poetry in funeral services — some
examples.
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OTHER PUBLICATIONS

The 72 page reference copy (of the Charter
for the Bereaved) can be purchased for

. £25.00. Feasibility Study for Woodland
Burial, and update £20.00. Book of Alan

|Pemberton’s poetry £4.50.

DATES FOR YOUR DIARY IN 2001

Cemetery Walks During Summer —
Please contact the
office for dates &

further details

held each year -
Please contact the
office for dates &
further details

See the sun rise over the Pennines and hear the
dawn chorus of songbirds and owls. Parking is
available in the crematorium car park, with a short
walk to the adjacent cemetery for the service.

Easter Sunrise Service

Annual Memorial Service Sunday 8th July
at the Crematorium

at 3.00pm
Babies & Infants Saturday
Memorial Service 1st Septemmber in
the Richardson St

Chapel] at 3.00pm

Chrnisttnas Memeonal Saturday
Service 15 December at
3.00pm

City of Carlisle Bereavermnent Services
Serving the Community for 146 years
1655 = 2001

BEREAVEMENT SERVICES, CEMETERY OFFICE, RICHARDSON STREET, CARLISLE
CA2 6AL
TEL: 01228 625310 FAX: 01228 625313 E MAIL: junec@carlisle-city.gov.uk
MONDAY TO FRIDAY 8.00am — 4.30pm
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LEISURE & COMMUNITY DEVELOPMENT SERVICES

AEREAVEMENT SERVICES ADMINISTRATION

DIRECTLY

CONTROLLED

R66=-6773-0101 CEMS
ReG-67T31-0102 CEMS

REE-6TT1-
RGE6G-6TT3-
REGE-6TT2-

REG-6T73-

RGG-6T7T3-
REG-6TT3-

RGGH-6T73-
RGOG-6773-
RE6G-6T7T71-
R6G-6T7T1-
R66-6T771-
Re6E-6TT3-
REGE-6TTI-

0103 CEMS
0111 CEMS
0999 CEMS

ADMIN-SALARIES
ADMIN-SALARIES MAT INSUR
ADMIN-SALARIES SUPERANH
ADMIN-SALARIES OVERTIME
ADMIN-5AL SAVINGS/ (REQ)

EMPLOYEE COSTS

1611 CEMS

ADMIN-PEST CONTROL

PREMISES RELATED COSTS

2501 CEMS
2502 CEMS

ADMIN-LUME SUM CAR ALLCE
ADMIN-OFFS MILEAGE ALLMWCE

TRANSPORT COSTS

-3302 CEMS

3305 CEMS
3120 CEMS
3501 CEMS
1505 CEMS
31601 CEMS
3605 CEMS

ADMIN-PRINTING
ADMIMN-STATIONERY

ADMIN-REF BOOKS,/PUBLICTNS
ADMIN-POSTAGES .
ADHMIMN-TELEPHOWES
MOMIN-OFFCRS SUBSISTENCE
NOMIN-CONF/SEMINAR FEES

EUPPLIES ANMD SERVICES

TOTAL DIRECTLY CONTROLLED

ITNDIRECTLY CGHTRULLHH

REG-6T773-

D650 CEMS

ADMIN-TRAINING RECHARGES

TRAINING RECHRRGES

ORIGIMAL

ESTIMATE

2001/02
E

510

510

REVISED

ESTIMATE

20001/02
£

67,220
5,010
7,330
5,910

A%, 470

110

110

1,670
1,990

510

510

ESTIMATE
2002/03
E

5,160
2,600
270
1,300
1,340
4610
230

520

520

T

el I



2002/03 ESTIMATES

LEISURE & COMMUNITY DEVELOPMENT SERVICES

ORIGINAL REVISED
ESTIMATE ESTIMATE ESTIMATE
2001,/02 2001/02 2002/03
£ E £
R66-6773-0801 CEMS ADMIN-E&PL INSURANCE aoon aso 350
IHNSURANCES 300 50 asn
R66-6773-6039 CEMS ADMIMN-RECH FROM PRC SUPRT 2,620 2,860 2,920
R66-6773-6040 CEMS ADMIN-LEIS ADMIN RECHARGE 15,960 26,430 28,450
DEPARTMENTAL ADMINISTRATION 18,580 29,2890 31,370
R66-6773-7003 CEMS ADMIN-ASSET MGEMT CAP CHG 92,220 11R, 750 118,750
CAPITAL CHARGES 092,220 110,750 118,750
,L TOTAL INDIRECTLY COHNTROLLED 111,610 140,900 , 990
e e ki P
ﬁ PE6E-6T773-B600 CEMS ADMIN-RECHARGES 217,500- 249,410- 255,390~
Lo REG-6773-8606 CEMS ADMIN-C.D.C. RECHARGE 0 0 3,650-
IHTERNAL RECHARGES 217, 500- 249,410- 259, 040-
TOTAL 0
= = -]
Lt



CEMETERIES

2002/03 ESTIMATES

DIRECTLY CONTROLLED

RGE6E=-6TT1-1070
RE6-6771-1401
R66-6771-14023
ReB-6771-1601

RG6G6G-6T7T71-1103
R6B-6771-1105

2 REGE-67T1=-3001
B REG-RTT1-3027
s 8 RAG-RTT1-30471
' REG-RT71-3201

R66-6771-3904

Re6-6T771-4011

RE6-6TTL-B320
RGG-6771-83121
REG-6T7T1-8322
Pea-6771-8323
RGEG6-6771-B425
Re6-6771-8470
RGGE-67T71-8512

CEMETERIES -GROUNDS GEN MAINTCE
CEMETERIES -METERED WATER
CEMETERIES - SEWERAGE/ENV SERV
CEMETERIES -CLEANING MATERIALS

PREMISES RELATED C0OSTS
CEMETERIES -GAS
CEMETERIES - ELECTRICITY
ENERGY

CEMETERIES -GENERAL EQUIPMENT
CEMETERIES - CONSERVATION
CEMETERIES-MAKING MEMORLS SAFR
CEMETERIES-UNIFORMS / PROT CLOTH
CEMETERIES -REP/RENEWLEDEY FUND

SUPPLIES AND SERVICES

CEMETERIES -SECURITY SYSTEMS

AGENCY & CONTRACTED SERVICES

CEMETERIES-BURIAL RIGHTS
CEMETERIES - INTERMENTS
CEMETERIES-USE BURIAL CHAPEL
CEMETERIES-HEADSTONES
CEMETERIES-MEMORL REPS DOMATHS
CEMETERIES-GENERAL RENTS
CEMETERIES - INVESTHMENT INTEREST

IHCOME

TOTAL DIRECTLY CONTROLLED

= ey P ey e

ORIGINAL

ESTIMATE

2001/02
£

192,250
4,410
9ED

130

51,410-
79,320-
1,890-
14,630~
710-
6,240~
4,730-

REVISED

ESTIMATE

2001/02
£

198,400
3,200
60

ESTIMATE
2002/03
E

403,240
3,400
360

580

520

63,820-
B2,620-
2,B60-
16,210-
1,400-
6,040 -
4,100-
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2002/03 ESTIMATES

LEISURE & COMMUNITY DEVELOPMENT SERVICES

ORIGINAL REVISED
ESTIMATE ESTIMATE ESTIMATE
2001702 2001702 2002/03
E £ E
INMDIRECTLY CONTROLLED
REG-6771-1701 CEMETERIES-FIRE THSURANCE 450 510 520
REE-6771-1702 CEMETERIES-ENGINEERING INSCE a0 1] 60
INSURANCES 490 570 SEO
RE6-6771-1003 CEMETERIES-PROG REPAIR & MAINT 14,590 14,590 14, 960
REG-6771-1094 CEMETERIES-REACT REP & MAINT 7'510 2510 2" 700
BUILDING REPAIRS 22,100 22,100 22,660
REG-67T71-1303 CEMETERIES-NHDR RATES 4,110 5,010 5,140
| RENT AMD RATES 4,410 5,010 5,140
|:—" - -— mmass oo e
1 :
£ R66-6771-6013 CEMETERIES-CENT ADMIN COMPUTER 5,140 5,140 12,370
e RAR6-6771-6014 CEMETERIES-CENT ADMIN C T 2,580 2. 580 1,280
~ RER-6771-6022 CEMETERIES-CENT ADMIN PERSONNL 3,910 3,910 4,720
' R6G-6771-6080 CEMETERIES-DES BULLD/COHNT SERV 1,430 4,430 4,460
CENTRAL ADMINISTRATION 16,060 16,060 22,930
REG-6TT71-6040 CEMETERIES-DEPARTMENTAL MDMIN 110,920 127,200 130,250
DEPARTMENTAL RADMINISTRANTION s 110,220 127,200 130, 250
TOTAL INDIRECTLY CONTROLLED 153,980 170,940 181,560
TOTAL 442,900 464, ARD 464,100
R e Fef A B

bl



2002/03 ESTIMATES

ORIGINAL
ESTIMATE
2001/02
£
CREMATORIUM
DIRECTLY CONTROLLED
REG-67T2-0101 CREMATORIUM-SALARIES 52,170
R66-6772-0102 CREMATORIUM-SALARIES NAT INSUR 3,320
RE6-6772-0103 CREMATORIUM-SALARIES SUPERANN 5,550
RE6-6772-0111 CREMATORIUM-SALARIES OVERTIME 6,280
REG-6772-0999 CREMATORIUM-SAL SAVINGS/ (RED) G0
EMPLOYEE COSTS 67,380
R66-6772-1022 CREMATORIUM-CREMATOR REPAIRS 22,010
RG6-6772-1081 CREMATORIUM-ROADEFOOTEATH MHTC 1,670
| R66-6772-1401 CREMATORIUM-METERED WATER 810
- R66-6772-1403 CREMATORIUM-SEWAGE/ENV SERV CH 1,420
E; R66-6772-1601 CREMATORIUM-CLEANING MATERTALS 260
& PREMISES RELATED COSTS 26,170

RE66-67T72-1102 CREMATORIUM-GAS 20,
REG-67T72-1105 CREMATORIUM-ELECTRICTTY :
RE6-6772-1110 CREMATORIUM-CLIM CHANGE LEVY

4,080

ENERGY l 27,060

w0 e

R66-6772-3001 CREMATORIUM-GENERRL EQUIPMENT 500

R66-6772-3011 CREMATORIUM-ORGAN EXPENSES 10
R66-6772-3022 CREMATORIUM-CASKETS & URNS
RE6-6772-3032 CREMATORIUM-MEM TREES & SHRUBS

2790

R66-6772-3035 CREMATORIUM-MEMORIAL WALL EXPS 6,60
Re6-6772-2201 CREMATORIUM-UNIFORM,/ PROT CLOTH 730
REG-6772-3220 CREMATORIUM-LAUNDRY 500
R&E-67T72-3310 CREMATORIUM-BOOK OF REM THSCRP 5,350
RB6-6772-3311 CREMATORIUM-REMEMBRANCE CARDS 1,240
REB-6772-3410 CREMATORIUM-LICEHNCE ENV PR ACT 60
SUPPLIES AND SERVICES 31,420

R66-67T7T2-4011 CREMATORIUM-SECURITY SYSTEMS 280
AGEHCY & CONTRACTED SERVICES 280

REVISED

ESTIMATE

2001/02
£

23,520
2,020
3,830

ESTIMATE
2002/03
E

22,560
1,710
500
790
270

510
5,480
1,270

690

12,170
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2002/03 ESTIMATES

ORIGINAL REVISED
ESTIMATE ESTIMATE ESTIMATE
2001/02 2001/02 2002/03
[ E E
R6E6G-6772-8225 CREMATORIUM-SALE OF URNS 3,540- 3,540~ 5,200-
RE6-6772-0226 CREMATORIUM-SALE OF REM CARDS 2,620- 2,620~ 630 -
R6E6-6772-B22% CREMATORIUM-COFFING ETC 4,830- 4,930- 5,060-
Re6-6T72-8325 CREMATORIUM-THNSCRIPTIONS 15,040~ 15,040- 16, 060-
RE6-67T72-B3126 CREMATORIUM-CREMATION FERS 432,290~ 432,290- 446, 740-
R6E6E-6772-B3127 CREMATORIUM-MEMRL, WALL PLAQUES 23,550- 23,550~ 21, 360~
RE66-6772-8128 CREMATORIUM-SCATTERNG OF ASHES SA0- 580- 520~
R66-6772-832% CREMATORIUM- POSTAGE,/BEARERS 5,690- 5, RS0~ 8,570~
THCOME 488, 240- 488,240~ 501,140-
TOTAL DIRECTLY CONTROLLED 3315,930- 333,740- 33\, 080-
' INDIRECTLY CONTROLLED
e
E\ RE6-6772-0650 CREMATORIUM-TRAINING RECHARCES 510 510 520
. TR Zay R
I TRAINING RECHARGES 510 510 520
s A g el
'
R66-6772-0801 CREMATORIUM-ELPL THSURAICE 180 300 310
R6E6-6772-1T01 CREMATORIUM-FIRE INSURANCE 460 520 530
B66-6772-1702 CREMATORIUM-ENGINEERTNG IHSCR 180 250 260
R6E6-6772-3803 CREMATORIUM-OTHER RISKS THNSUR 1,460 1,610 1,650
INSURMHICES : 2,280 2,680 2,750
R66-6772-1093 CREMATORIUM-PROG REP & MAINT 4,020 4,020 4,120
R66-6772-1094 CREMATORIUM-REACT REP & MAIHT 6,390 6,390 6,550
BUILDING REPAIRS 10,410 10,410 10,670
R66-6772-1303 CREMATORIUM-MMDR RATES 27,950 43,626- 28,760
RENT. AND RATES 27,950 43,620~ 28, 7AD
R66-67T72-6013 CREMATORIUM-CENT AD-I.T. SERVS 0 i 510
REGE-6T72-6014 CREMATORIUM-CENT ADMIN © T 4,070 4,070 1,780
REG-6TT2-6022 CREMATORIUM-CENT ADMIN-PERSHHL o900 ago 1,070
REG-6T7T72-60B0 CREMATORIUM-DES BULLD/CONT SER 3,810 i,R10 3,860



2002/01 ESTIMATES

LEISURE & COMMUNITY DEVELOPMENT SERVICES

ORIGINAL REVISED
ESTIMATE ESTIMATE ESTIMATE
2001/02 2001/02 2002/03
F [ £
CENTRAL ADMINISTRATION a,780 a,780 7,220
RAEG-6T72-6040 CREMATORIUM-DEPARTMENTAL ADMIN 106, 580 122,210 125,140
DEPARTMENTAL ADMINISTRATION 106,500 122,210 125,140
REE-6T772-7T022 CREMATORIUM-CREM LEASING CHRGS 230 230 240
CAPITAL CHARGES 230 230 240
TOTAL INDIRECTLY CONTROLLED 156, 740 101, 200 175,300
=
-2t - O = - 0ot PO 0 e T
| TOTAL 179,180~ 232,540~ 162, 780-
i _Fy EESEEENE C L L b b f § ] SEEECSEER
r_‘":
[
L1
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2002/03 ESTIMATES

LEISURE & COMMUNITY DEVELOPMENT SERVICES

ORIGIMAL REVISED
ESTIMATE ESTIMATE ESTIMATE
2001/02 2001/02 2002703
£ E £
BEREBARVEMENT SERVICES MEDICKL REFERERES
DIRECTLY CONTROLLED
REG-6TT4-0102 MEDICAL REFEREES-SALARIES MW.I. 550 110 110
EGE-6774-0111 MEDICAL REFEREES-S5ALS OVERTIME 9, 220 9,710 10,000
EMPLOYEE COSTS 9,770 9,B20 10,110
PeEG-6T774-2502 MEDICAL REFEREES-MILEAGE ALLCE T30 7an 750
TRANSPORT COSTS T30 T30 750
! P66-6774-0301 MEDICAL REFEREES-GEN FEES 12,370- 12,370 12,890-
e 022020222 HEESRSARENESAERRESRSS ERETISSERRSRaes demenee  dmemlh mSkEew
() THCOME 12,370~ 12,370- 12,890-
= 2 e s s e
1;..
' TOTAL DIRECTLY CONTROLLED 1,870~ 1,820- 2,030-
INDIRECTLY CONTROLLED
TOTAL 1,870- 1,820- 2,030

e iawrnm
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CARLISLE CITY COUNCIL

Report to:- Leisure and Community Development Committee

Date of Meeting:- 27th November 2000 Agenda Item No:-
Public Policy Delegated: Yes

Accompanying Comments and Statements Required Included

-

City Treasurers Cammants:

iR CHARGES REVIEW 2001/2
Report of:- Director of Leisure and Community Development
Report reference:- LCD 121/00

Summary:-

The report reviews present charges so as to yield 3% inflation plus a further 1% overall.
There is a detailed review of the Cemetery and Crematorium Charges in the Light of the
District Audit report and it is proposed that this should be a model for further reviews of all
this committee's services in coming cycles. In so far as income exceeds inflation these
have already been written in to estimates and are declared in the savings report.

Recommendation:-
That the proposed scales of charges are agreed and that further detailed review reports be

produced for future meetings.

Contact Officer: Euan Cartwright; 7350 Ext:

Euan Cartwright
Director of Leisure and Community Development
14 November 2000

Note: in compliance with section 100d of the Local Government (Access to Information) Act 1985
the report has been prepared in part from the following papers: None

1



Review of Charges 2001/2

Background

1 The review of charges this year has been deferred a cycle to allow some initial
consideration to be given to the report from District Audit on the City Council’'s
charging policy. In addition the Council has decided that the review should be
conducted so as to achieve an increase in income of 3% (for inflation) plus an
additional 1%.

District Audit Report

2 As an example of what might be done in other areas we have produced a detailed
consideration of the charge structure and discount structure at the Cemeteries and
Crematorium (Appendix 1). This has been used as the basis for a significant
revision of the scale of charges.

2.0 A similar approach will be applied to other service areas in the coming cycles.
There is a need to co-ordinate, across the authority the approach to discounts and
there is a need to determine an overall structure for this.

Budgetary Impact

3 These charges have been determined to yield at least 3% inflation plus 1 %. The
extent to which they exceed the inflation target is taken into account in the report on
savings elsewhere on this agenda.

City Treasurer’'s Comments
4

Recommendations
5 That the charges as listed be approved.

Euan Cartwright

Director of Leisure and Community Development

el
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APPENDIX 1
CORPORATE CHARGING POLICY
BEREAVEMENT SERVICES

1.0 INTRODUCTION

1.1 In order to devise a clear charging policy, this report considers the potential for
consistent concessions, and income targets and subsidy.

2.0 CONCESSIONS

2.1 Concessions offer a number of problems to Bereavement Services. In particular,
whether the concession should apply to the deceased person, or the person paying the
bill?

2.2 Ifit were the deceased person, then we would be subsidising their estate. In this
event, it can be generally assumed that the beneficiaries of the estate will be the same
person as is paying the funeral bill. In almost all cases, we will be simply subsidising the
person paying the funeral bill. This person may well be in funds, may be on benefit (and
able to obtain financial help) and in about 50% of cases, will live outside the Carlisle
District. The fact is, the benefit does not get to the person who has died, and only benefits
their beneficiaries!

2.3  Where funeral payment is a problem, and the person paying for the funeral is in
receipt of Income Support, Housing benefit, Council Tax Benefit, Jobseekers Allowance or
family Credit, or the deceased was a War Pensioner, the Social Fund may pay for all or
part of the funeral. This payment ignores the financial status of the deceased and only
relates to the person paying the funeral bill. If we were to offer concessions in these cases
(said to be 6% of all funerals), then the conceded sum would not be paid from the Social
Fund. We would simply be subsidising the Social Fund.

2.4 A more detailed look at the target groups indicates the following:

2.41 Unemployed/Registered Disabled/People in receipt of Family Credit/ Students in
Full-Time Higher Education - these people receive no concessions from Bereavement
Services. If in financial difficulty, and provided they qualify under 2.3 above, they may
obtain a funeral grant to pay for part or all of the funeral, from the Social Fund.



2.4.2 Young Persons under the age of 18 - we currently charge reduced fees to inter or ‘e
cremate bodies of those who were under 18 at the time of death. Approximately 3 arise
each year, and as the contracting costs often exceed the fees paid, we make a loss on
each occasion. As young people have no estate, the concession applies to the person

paying the funeral. This person may receive Social Fund assistance, if they qualify.

2.4.3 OAPS - These people receive no concessions, and should they do so, it would

have a considerable impact on income. An analysis of the most recent 100 cremations ;
indicates the following percentages - 49% were non-residents or under pension age, and =
would not qualify for a concession; 33% are women over 60 and 18% are men over 65.

Using these figures, a concession would be due to 867 (of 1700) cremation fees each

year. A 50% concession on the cremation fee (£266.00) would cost £109,675 per annum.

R

For burial, 43% were women over 60, 26% men over 65 and 31% were non-residents
or people under pension age. With 227 interments each year, a concession would
apply to 157 interment fees. A 50% concession on the interment fee (£236.00) would

cost £18,526 per annum.

Some of these OAP’s will be on benefits and qualify for Social Fund help. Others will be
financially comfortable. To isolate the most needy would require some form of “means
test”.

2.5  This information suggests that to offer concessions, additional staffing and skills
would be required. In addition, we do not routinely receive information on the financial,
employment or benefit status of either the deceased or the applicant for a burial or
cremation. Additional concessions would also involve a loss of income, and ultimately lead
to higher deficits or higher fees to those not receiving concessions, In view of this, no
further concessions are recommended.

3.0 INCOME TARGETS AND SUBSIDY |

i
E

3 In the past, Bereavemnent Services have not been set any specific financial targets,
or level of subsidy.



3.2 Cemeteries routinely operate at a loss, and because almost all private cemetery
operations went bankrupt, the private sector rarely provide burial services. Those that still
exist maintain very poor standards, and are often criticised through the media. The loss
arises through the gradual increase in grave maintenance costs, which over time always
exceeds any income. This is particularly true prior to 1977, when all graves were sold in
perpetuity. Owners of perpetuity graves assume that maintenance will continue ad
infinitum, without further payment. This problem was made doubly worse because
authorities utilised all income as it arose, and did not reserve a portion to cover future
maintenance costs. Neither was money reserved to buy land to replace that used as
graves were sold.

-

3.3  Carlisle has followed this historical national pattern. We maintain over 75,000
graves dating back to 1855 in cemeteries, and longer in churchyards. The situation in
Carlisle is particularly bad because the historical death rate was double the national rate
for long periods. This has resulted in us maintaining twice as much cemetery space as
most similar authorities, and therefore funding much higher maintenance costs.

3.4  As a public authority, we have maintained high standards and charged the
necessary deficits to council tax. The deficit is currently £280,000 each year. Had this
deficit been maintained at 1983 levels, when a saving strategy began, it would be
approximately £560,00 at the current time. The reduction of £280,000 has occurred
through supplements drawn from cremation surpluses, reductions in grounds work
including cemetery conservation, CCT , increased memorial sales, and more latterly,
increasing income from woodland burial. Fees-have also increased above the rate of
inflation in some years.

3.5A strategy to remove all deficits would involve a massive increase in fees charged to
the bereaved, which would undoubtedly cause hardship. For instance, an additional
payment of £150.00 would have to be added to each cremation and interment fee

charged to recoup the present deficit.

3.6 How to manage these deficits can be viewed in a variety of ways, and this is
discussed below:

3.6.1 The deficit accrues through the maintenance of graves already sold at a loss to the
residents of Carlisle. As it is impracticable to recover these costs individually from
grave owners, we allow the deficit to be charged against existing council taxpayers.
With 47,000 listed, the cost per taxpayer for the entire bereavement service deficit
is about £6.00 per year.



3.6.2

3.6.3

3.6.4

3.6.5

3.6.6

4.0

4.1

A second view is that existing cemetery (and crematorium) users should cover the
deficit through the fees they pay. This is clearly unfair, as current users are
effectively subsidising the lower fees paid by earlier users, and the fact that some of
this income was not reserved to cover future maintenance costs. Nonetheless, most
authorities take this approach and some cemetery grave fees (grave purchase plus
first burial) now cost in excess of £1,000 compared to our current charge of
£461.00.

If we charged the current deficit against current grave purchase and interment fees
(no. 748), it would amount to £374.00 per fee payer. As some fee payers are paying
twice (to buy a grave and have an interment) then they would be paying an extra
£748.00. The total fees for buying a grave and arranging an interment would be
£1208, which appears an intolerable increase.

To spread the increase, we could add all cremations to the burial figure, giving a
total figure of 2468 fees from which to recover the deficit. This would increase each
fee by £113.45. It would also raise the cremation fee to £365.00, which is only

£4 .00 below the highest fee in the country (York = £362.00). Such a fee increase
would lead to adverse media attention, and would be opposed by the Anti Poverty
Action Group.

Although raising any income to subsidise the burial service could be seen as unfair
to cremation users, there are mitigating considerations. These include the fact that
cremation customers often have family buried in our cemeteries, and they routinely
purchase a cremated remains grave or use an old grave for placing cremated
remains. Secondarily, cremation customers benefit from the integrated burial and
cremation service we provide, which seeks to offer free advice and meaningful,
affordable services to everybody. The cemeteries also offer recreational benefits to
cremation advocates, as well as others, who use them as "memorial parks” in
Carlisle. Consequently, we can support the use of cremation income, o some
degree, in maintaining our burial service. This, in a sense, is no different to council
taxpayers funding parks and green spaces, which many taxpayers may not use
themselves.

A strategy to remove our deficit should appear fair. This suggests a varigty of
actions, which should include an improved apportionment of real costs to grave
purchasers, together with a reduction in maintenance costs, the whole being staged
over a period of time. This continues the progressive reduction in the deficit, which
has occurred each year since 1983.

PROPOSED CHARGING POLICY

The policy would need to focus on five objectives:

ey Udie
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1. Increasing fees in real terms.

. Applying real cost fees for high maintenance lawn graves.

3. Increasing income in real terms i.e. Woodland Burial & memorials.
4. Increasing cremation supplements to cover cemetery deficits.

5. Reducing maintenance standards on old graves via conservation.

I

4.2 Hwill also be necessary to identify issues that pose financial risks to the
continuation of the service, to meet District Audit requirements. Such issues include the
need for a cemetery extension within 10 years (Upperby) and Carlisle (20 years), and
cremator emission monitoring equipment in the next 5 years, and new cremators within 10
years. Financing these is essential.

4.3 If a policy of increasing fees is accepted, it is also necessary to raise standards to
meet customer expectations based on the higher fee. In this respect, our crematorium
building, cemetery chapels and all cemetery toilets are poor quality. We also lack disabled
toilets, and we fail to offer sorme memorial options to the bereaved, such as the electronic
Book of Remembrance. '

4.4 1t will also be necessary to reconsider our current grounds contract with Carlisle
Works. As we progressively save money by reducing grave maintenance standards, and
putting areas into conservation, we find ourselves in conflict over meeting the original
contract price, and are unable to show the sums as savings.

5.0 PROPOSED CHARGING POLICY — THE FIVE OBJECTIVES

5.1  The financial operation of cemeteries and crematoria at a deficit has existed since
1850, and to change this requires a fundamental review of how we operate. The five
objectives are summarised below.

5.2.0 INCREASE FEES IN REAL TERMS

5.2.1 There is scope to increase fees in real terms to reflect the quality of the service we
offer after we complete improvements to the burial chapel and crematorium waiting room
(year 2001). Any increase will need to be integrated into our Best Value service review.



5.3.0

Sed:1

3. 02

2.3.3

5.3.4

REAL COST FEES FOR HIGH MAINTENANCE LAWN GRAVES

Our current deficit arises because we have sold, and continue to sell, lawn graves
too cheaply for the period involved. This is because the costs need to be calculated
over the 50 year term during which we guarantee a specific maintenance standard.
The loss is estimated at £783.00 per grave over the period 1999 - 2049, This loss is
further highlighted by the fact that where people choose woodland burial, which
carries a much less onerous maintenance liability, the council makes an estimated
profit of approximately £100.00 per grave.

To reduce this loss, we would need to change the way we sell grave*rights, and
increase maintenance costs for specific graves. These two issues are discussed

below:

Reduce the period of grave rights - The decision to sell graves for 50 years rather
than the pre-existing perpetuity was taken in 1984. At that time it was a bold step,
although many authorities have since reduced their periods lower than this. The
problem with a long period is that because it exceeds the life span of most aged
grave purchasers, they can ignore what happens in the future. Most people also
assume that a good standard of maintenance will be maintained, even though a
standard has not been specified in the past, and that they will never have to pay
again. Similarly, they ignore any long-term maintenance of the memorial placed on
the grave, and leave the inevitable safety checks and repairs to be completed by
the council. It is these costs which create our present deficit. Councils have ofien
accepted this scenario as part of their social commitment, even though it passes
onerous commitments down to future generations and is clearly not "sustainable”.
The council is fully entitied to continue with such a view, if Bereavement Services is
to be seen as a "social service”. Nonetheless, such a view creates the current
deficit and elsewhere, has lead to the neglect and/or closure of cemeteries.

If Bereavement Services is to operate more efficiently, and be more sustainable in
not passing onerous maintenance debts down to future generations, a more
objective policy is necessary. Such a policy will also help to maintain cemeteries as
a viable business, and ensure that long term, a burial option is maintained.

e
i
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5.3.5 A strong argument for reducing the period is that it allows us to keep in contact with

5.3.7

2.3.8

the grave owner. Currently, few people survive the current 50 year period, and their
survivors are rarely interested in repairing the memorial upon the grave or, indeed,
in paying for continuing maintenance. A shorter period will ensure contact is
maintained because grave owners will need to pay for extensions to the period, if
they are interested, otherwise, the grave ownership will lapse back to the council.
This will also maintain an annual income stream every year after the period
elapses.

Deciding on the length of the period is difficult. Some authorities are opting for short
periods, say, 20 years, and allowing for & year extension periods, each upon
payment of a fee. The most logical solution is to match the period with the safe
erection of the memorial from new. This is anticipated by common law to be 30
years, after which safety repairs are inevitable, and which often fall to the council to
complete. At the current time we spend £7,000 each year on this work, and it will
increase if we do not change the process. Consequently, if we sell the right for 30
years, and send renewal reminders at 28 years, this allows two years for renewal to
be purchased, in (say) five-year increments. Then, at 30 years, if no renewal has
been purchased, the council can remove the memorial, or remove it later as a
safety problem arises. Any memorials removed will be put in a compound for a
period before actual destruction is contemplated.

To assess the impact on people of reducing rights to a period of thirty years, we
checked 154 graves first used around 1970. Each grave was assessed on the level
of memorial cleanliness, the number of flowers present, and whether any regular
gardening was occurring. This showed that 72% of graves were not being visited at
all. Of these, 22% had no memorial present whatsoever. Of the remaining 28% of
visited graves, 13% were visited infrequently. This was evident from dirty memorials
and decrepit plastic flowers. Only 12% were frequently cleaned and/or showed '
fresh flowers, garden plants etc. This indicates that 85 graves in every 100 were
rarely or not attended at all, and any safety checks or work required on these
memorials would almost certainly fall to the council.

If the rights were restricted to 30 years, more people would stay in contact,
particularly if they were aware we might remove their unsafe memorial. We would
also have the right to reduce maintenance standards if the right was not extended.



5.3.9 |tis important to note that when the rights end and whether we remove the
memorial or not, we cannot remove or disturb the remains in the grave. This could
occur through an exhumation licence issued by the Home Office, although it will
probably not be economic to do this until 100 years after burial. By this time, only a
few bone fragments will remain and exhumation is less expensive. At whatever
point the remains are removed, and perhaps buried deeper in the same grave, the
council will have the right to sell the grave for two further burials. This means that at
the very least, graves will be re-used every 100 years or so, and the cemetery
made far more sustainable. Legislation allowing this is expected within a few years.

5.3.10 1t is important to note that if we reduce grave rights to 30 years, we ;IIDW future
elected members to make the necessary decisions in 2031. They can extend the
grave period free of charge, and do whatever they wish in the light of then existing
legislation. We give them the freedom from onerous grave maintenance and
memorial safety repair costs which we have to carry ourselves due to perpetuity
and 50 year commitments.

5.3.11 The grave maintenance standard also needs to be considered. Since the 1950's,
and the introduction of petrol mowers, we have progressively raised mowing
standards. Indeed, the standard of our Victorian graves is far higher than when they
were purchased, and grass was hand scythed. This has created an expectation in
residents that we will simply continue high cost maintenance forever, which is
clearly not sustainable.

5.3.12 A solution to this problem would be to link the maintenance with the period of the
rights. Assuming this period is agreed at 30 years, we agree a standard of
maintenance for this period. After this, we reduce the standard unless a periodic
payment is made, say, every 5 years. This payment would be to extend the grave
ownership, and continue maintenance. A payment of £25.00 for each five years, at
current values, would seem appropriate.

5.3.13 Earlier in this item, it was recorded that each lawn grave will lose £783.00 per grave
over the period 1999 - 2049. This loss will reduce by £425.00 simply by reducing
the maintenance period from 50 years to 30 years. Overall, the loss will then be
approximately £358.00 over the 30 year term. This loss results from high cost
maintenance, which does not apply to woodland graves or re-cycled graves.
Consequently, we should increase grave costs to lawn graves (including traditional
and cremated remains), whilst holding them to a minimum for people choosing the
woodland option, or the re-cycled option, options which saves the council future
expenditure.
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5.3.14 This policy should increase woodland grave sales, and the associated sale of bio-

degradable coffins, and bronze plagues in the Sheepfold. This increase in income
together with low maintenance costs will have a dramatic effect on our operation
over the next decades. The woodland grave also spearheads our Agenda 21
strategy for the future.

5.3.15 It is important to note that if we restrict grave rights to an initial 30 years, we ought

5.4.0

1.1

5.4.2

5.4.3

5.4.4

to offer longer periods, say 50, 75 and 100 years upon payment of a realistic sum to
cover maintenance. These additional sums ought to be placed in a reserve fund,
and used to fund the actual period of maintenance involved.

INCREASE INCOME IN REAL TERMS i.e. WOODLAND BURIAL AND
MEMORIALS

Qur woodland burial income has increased to £30,000 each year, and this figure
should increase progressively. The woodland graves are sold to people throughout
north Cumbria, an area corresponding with the area from which we draw
cremations, and the potential for more sales exists.

The sale of memorials by private memorial masons in our cemeteries has a value of
approximately £140,00 each year. We need to consider whether the council can
complete some of these sales, perhaps in conjunction with masons.

Innovative income generation is possible, such as annual flower bedding sold as
“Memorial Planting”. Licensing masons and florists to sell or display on our sites is
another option, as well as offering maintenance/planting/memorial cleaning
contracts to grave owners.

The provision of new memorial schemes is severely limited by the lack of finance.
We need to consider ways of diverting money spent maintaining old graves into
income generating memorial schemes. Many authorities now employ a *Memorial
Cfficer” to generate income.

i i



2.6.0

5.8

5.6.2

6.0

6.1

INCREASE CREMATION SUPPLEMENTS TO COVER CEMETERY DEFICITS

We ought to prescribe a portion of the cremation fee to supplement grave
maintenance. Currently, our cremation fee is 68th highest nationally (of 240) based
on 1898 figures. In 1998, we were 51st in the table, and we anticipate falling again
this vear. This allows some leeway to increase fees in real terms. Also, with half of
our cremations coming from outside the Carlisle District, raising this fee has the

least impact on residents.

Once our new waiting room is completed and quality raised, we can certainly justify
increases moving us from our current cremation fee of £253.00. YorR crematorium,
for instance, is the highest fee in the country at £369.00 and we provide at least a
comparable quality service to them.

REDUCE MAINTENANCE STANDARDS ON OLD GRAVES VIA
CONSERVATION

The greatest percentage of our expenditure goes on the maintenance of old graves.
From the 1950's to the 1980's, we Siowly improved maintenance standards, and
created an expectation with residents that this would continue. Since 1983, we have
reversed this policy, firstly by removing paths and path edging, then by using low
cost ground cover and mulches. In the past 6 years, we have progressively turned
old, unvisited grave areas into conservation zones. These are mown once each
year, rather than 16 times, which greatly' reduces costs. This policy has also
contributed to wildlife diversity, without leading to complaints. Approximately 5
hectares are designated this way, leaving approximately 35 hectares under more
intensive and expensive management. We can increase conservation, although the
savings need to be removed from the fixed contract price with Carlisle Works.

Our conservation policy must be compatible with Best Value. Under Best Value,
many people will be seeking higher standards, and conservation may not be
favoured. Nonetheless, if we wish to reduce our deficits, this must be part of our
strategy, unless people prefer to pay higher charges.

THE INCOME & CHARGING POLICY
The proposed income and charging policy will need fo meet the new
Community Plan being prepared for the city. As Bereavement Services is missing

from the existing Community Plan, some consideration on our strategic objective is
essential. Two options have been considered:

12
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6.2

6.3

7.0

8.0

Operating as a Business Unit - this report has been prepared based on

achieving this status, which is the general trend in the U.K. It sets “breaking even”
as the principal objective, and yet, in Carlisle, achieving this within a social context
as part of Best Value. This means, for instance, that the “pressure” selling of
memorials will not occur. A business status is clearly in conflict with giving
concessions, and it requires more focus on income generation than is currently the
case, with positive action to drive down costs. As part of the Corporate Charging
Policy, 25% of the additional income raised to be re-invested in the service.
Nonetheless, we need to increase fees considerably, which will oppose the
corporate anti-poverty strategy.

Operating as a Social Service - this tended to be the approach in the past,

with some emphasis on low fees supported by council tax subsidy. This
dependency culture is not sustainable. It has resulted in little investment in the
service and allowed the cemetery fabric, particularly chapels and boundaries, and
the crematorium facility, to seriously decline. Neither has it reserved money for
future needs. Long term, this approach will result in decrepit cemeteries and
facilities.

CITY TREASURER COMMENTS

SUMMARY

8.1 The above information describes the reasons why Bereavement Services operates at a

9.0

8.1

deficit, and outlines five objectives within a new charging policy. If Members
approve this report in principle, officers will then formulate specific reports on the
new charges programme to be introduced April 2002 and phased over an agreed

period.

CHARGES REVIEW FOR 2001 - 2002

The basic principle behind the City Council's policy for reviewing charges has

been to approve increases in line with inflation so that the council can maintain its income
in real terms. Inflation, as measured by the Retail Price Index, is forecast to be at 3% per
annum during 2001/02 and therefore charges need to be increased by this percentage to
maintain income in real terms.

13



9.2 To meet the Budget Resolution at P & R Committee dated 30/8/00, additional
2% savings are required from each Department and this sum amounts to £10,800 for
Bereavement Services. The savings cannot be achieved by reducing services and
increased charges are recommended. To achieve this, the proposed charges set out
below include an increase of 5% overall.

8.3 The fees below for the burial or cremation of a person up to the age of 18 years
have not been increased, to meet our concession policy. Similarly, the Heather Garden
plagues have not been increased. This is because they are new products and are priced a
little too high when compared to alternative memorials. It is intended that we hold the price
for this year, at least, to see if sales increase.

14

Hipssri

I$ S .i'



Bereavement Services

Current Proposed
Cemeteries Charge Charge
Interment fees (exempt VAT)
Interment of child (foetal remains to 1 month) 23.50 23.50
Interment of child over 1 month to 17years 45.00 45.00
Interment of person 18 years + 224.00 236.00
Non resident of Carlisle District 245.00 258.00
Interment of cremated remains 63.00 66.00-
Purchase of Exclusive Right of Burial
(50 years) exempt VAT
For grave used for burial of child up to 17 years 31.00 31.00
For grave used for burial of person 18 years + 237.00 249.00
For cremated remains grave (size 4' x 2') 86.00 91.00
Annual Maintenance of Graves (exempt VAT)
Existing contracts only - Summer plants 19.00 20.00
- Winter plants 19.00 20.00
Erection of Memorials (exempt VAT)
For placing Headstone/Monument etc. 44,00 46.50
For placing additional inscriptions or vase 27.00 28.50
Use of Burial Chapel (secular or religious service)
Chapel at Richardson Street cemetery 40.00 42.00
Chapel at Stanwix cemetery, Kingstown Road 40.00 42.00
Miscellaneous
Transfer of Grave Rights/Statutory Declaration 13.00 13.50
Environmental options (adult funerals only)
Woodland Grave
Exclusive Right of Burial (50 years)
For 2 burials 237.00 249.00
For 1 burial 118.50 124.50
For Cremated remains 118.50 124.50
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Interment - Resident 224.00
Non resident 245.00
Cremated remains 63.00

(Exempt VAT, except supply of trees)

Re-cycled Grave (One burial only)

Resident 224.00
MNon resident 245.00
Environmental Cremation
(with bio-degradable coffin) 227.00
CREMATORIUM

Cremation fees (exempt VAT) Fee includes Medical
Referee, use of organ, cremation certificate, etc

Cremation Stillborn/child up to 1 month 38.50
Cremation 1 month — 17 years 62.00
Cremation 18 + 253.00

Inscriptions (VAT inclusive)

Book of Remembrance 2 lines 28.00
5lines 53.50
5 lines with emblem etc. 76.50
8 lines €0.00
8 lines with emblem etc. 89.00
Remembrance Cards 2 lines 16.00
5 lines 30.00
5 lines with emblem etc. 55.00
8 lines 38.00

8 lines with emblem etc. 53.50

Baby Book of Remembrance per line of inscription 3.60
Motif, flower, etc. 30.75

Memarial Wall

Granite plague with 2 lines - with niche 203.00
Without niche 173.00
Granite plague with 3 lines - with niche 224.00
Without niche 194.00
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236.00
258.00
67.00

236.00
258.00

239.00

38.50
62.00
266.00

29.50
26.50
80.50
63.00
93.50
17.00
31.50
58.00
40.00
66.50

3.60

30.75

213.00

182.00

235.00
204.00
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Granite plaque with 4/5 lines = with niche
Without niche

Additional lines of inscription

Bronze plagues with niche
Without niche

Woodland Burial Sheepfold bronze plagues

Heather Sanctum 2000 plague with base unit
Garden Extra letters of figures
Replacement Plague
Memorial Vase with tablet
Replacement Plague

Other Charges (exempt VAT)

Use of Chapel of Rest per 24 hours
per 48 hours
72 hours or over

Flacing cremated remains from other crematoria

Transit of Cremated Remains by T.N.T (UK)
Container Plastic urn
Metal urn
Casket

Provision of bearer at Cremation Service

6 Coffins (VAT incl) Standard coffin

Compakia
Ecology (Feace Box)
Bamboo (new model)

Shroud
Carlisle Coffin (and “Cocoon”
- a new addition) For use at funeral

Lining for same
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260.00
230.00

34.00

158.00
128.00

158.00

453.00

1.89
108.50
243.00
105.00

9.50
13.00
16.30

24.00

18.00
7.00
7.50

17.00

7.00

139.00

67.00
122.00
138.00
135.00

92.00
10.50

273.00
241.00

36.00

166.00
135.00

167.00

453.00
189
108.50
243.00
105.00

) 6.50

) per
) day

25.00

18.00
725
8.00

18.00

7.25

146.00

70.00
128.00
145.00
142.00

97.00
11.00
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CARLISLE CITY COUNCIL'S CITIZENS PANEL SIXTH

QUESTIONNAIRE

Jutline of results from the sixth Citizens Panel, carried out in July 2000. 875 respondents |
| returned their questionnaires. These figures only show unweighted quantitative responses.
Please note not all percentages sum to 100% as some questions were not answered by all

. "espondents.

' *When weighted for urban/rural location and age, percentages in final reports may change

slightly.

241 We are aware that many local people die without making a will or leaving funeral
directives, often because they or their families will not discuss the implications of
death. This can lead to serious difficulties, and often family arguments. To raise
awareness about the issues involved and prevent difficulties arising, we arrange an
Open Day every two years and we talk to community groups. Did you know we hold
Open Days every two years?

Yes 11% Not answered 1%
No 88%
Q42 Have you ever attended an Open Day or community talk about these issues?
Yes 29 ‘Sa g Not answered 1% GeloQ43
No 97 % G043

Q43 Would you attend an Open Day or community talk regarding these issues?

Yes 38% Dont know 0%
No 61% Not answered 1%

Q44 If not, can you say why?

80%

Q45 The crematorium waiting room is being extended in 2001 to avoid people having to
wait outside. Are there any other aspects of the crematorium which you would like
to see improved?

42%

Q48 At the moment the rights to a grave are sold for 50 years, in fact the maintenance

costs of graves over the 50 years exceed the income by around £500.00. This loss is
charged to the Council Tax (at £6.07 each). Which of the following options do you
think the Council should do ...
Continue to charge the loss to the Council Tax? 39%
Increase fees by £500.00 over the next few years? 14%
Reduce the 50 year term to 25 years and charge an annual maintenance ~ 44%
fee thereafter?
/K 3%
Not answered 1%



Q47 Increasing numbers of vases, ornaments, plastic railings etc are being placed on the
lawned part of the grave, even though this is not allowed in our regulations. This
prevents us maintaining the grass in a neat and tidy state. Other grave visitors are
complaining about the appearance of these mainly plastic items, do you think we

should....
Remove the items, after a warning 81% o
Ignore the situation (and the resulting untidiness) % 13
Stop any maintenance on the grave in question 12% = |
Other 180 =
Not answered 2% £
Q4g Dog fouling in cemeteries is a constant complaint. Although is it an offence notto 5 '
pick up dog faeces in cemeteries, a number of persistent dog owners will not i

comply. Itis also impossible to patrol 120 acres at all times, do you think we

should..... -
Continue as at present, issuing warnings about dogs on a leash and the 220 7

need to remove all dog faeces

Ban all dogs in cemeteries? 63% - :
Take other action 16%
Not answered %
If other please specify:
100%. . [
Q489 A new computer based memorial record may be considered in the future, allowing

pages of text which could depict a record of the life and achievements of people
including photos of partners, children etc. Entries would probably cost in the region
of £100.00, do you think this is a good idea?

Yes 54% Dont know 1% -3
No 43% Not answered 3% ¢
Q50 Huge numbers of artificial flowers are placed each year in our cemeteries,

crematorium grounds and inside the building. When disposed of by family members *
or friends these flowers will not biodegrade when taken to the tip. It has been :
suggested that we ban artificial flowers, as has begun to happen in other

churchyards. Would you support the ban?

Yes 76% Dont know 0% E
No 22% Not answered 9% ™
Q51 The council disposes of two truckloads of wreaths each week to a landfill site, at a

cost of £5,000 each year. Wreath frames made of plastic and the oasis material used
will never biodegrade. We are considering an environmentally friendly recycling
scheme, with the wreaths being stripped down by a local group with learning
difficulties. They would sell the old frames back to the florist trade and use the
income to support their training. NONE of this income would go to the cemetery.
The old flower heads would be composted and the council would save on the
tipping costs. Would you support this proposal?

Yes 98% Not answered 1%

No 1%
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RESULTS FROM THE FUNERAL DIRECTORS’ BEST VALUE REVIEW
QUESTIONNAIRE

Introduction:

During Summer 2001, as part of Bereavement Services Best Value Review
process, staff distributed self-completion questionnaires to Funeral Directors
and Monumental Masons in and around the Carlisle area (including southern
Scotland and Northumberland). 64 Funeral Directors were sent
questionnaires and 25 were returned, giving a response rate of 39%. When
reading the results in the report, please note the high confidence limit of + or —

15%, due to the small target number involved. 8 Monumentat Mason's
questionnaires were sent out and 2 were returned, comments are included.

Summary of main findings:

+ 100% of those who have used the Richardson 5t Office are satisfied with
the staff

+ 100% of Funeral Directors say the maintenance of grounds in the
Crematorium is good

» 100% of Funeral Directors are satisfied with the 40 minute booking time

» 100% of Funeral Directors and both Monumental Masons support the
scheme to allow recycling of old funeral and holly wreaths.

» 100% think we provide sufficient information about changes to our
services

« 06% think we provide sufficient information about closures at public
holidays

» 96% are satisfied with arrangements for the disabled, 4% say they are
adequate

o 02% are satisfied that cremation services start on time
e 88% are satisfied with staff at the Crematorium, 12% say staff is adeguate
» 84% will use 24 hour telephone cremation booking service if introduced

» B83% are satisfied with the cleanliness of the Chapel, 79% are satisfied
with the layout and 71% are satisfied with the Chapel's exit arrangement

o B67% are satisfied with the Waiting Room, 29% say it is adequate

o« § out of 10 prefer the current Management structure for Bereavement
Services. Operating all the cemeteries and the crematorium in one unit.
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FUNERAL DIRECTORS & MONUMENTAL MASONS PROFILE

Tvpe of business

All 25 Funeral Directors and one Monumental Mason describe their
companies as “local independent businesses or companies”. The other
Monumental Mason describes his company as a “branch of a co-operative
organisation”.

Business Feaion — Funeral Directors

Most of the Funeral Directors that responded are from the Scotland/Carlisle
area.

Carlisle 73 (28%)
Allerdale 3 (12%)
Eden 4 (16%)
Copeland 0 (0%)

Northumberand 0 (0%)

Scotland 8 (32%)
Other 3 (12%)

Other regions mentioned are Longtown & rural area, Stewartry - Dumfries and
Galloway and Eskdalemuir, Dumfriesshire.

Business Reaion — Monumental Masons

Both Monumental Masons cover Scotland and one also works “throughout
England”. A summary of the two responses from Monumental Masons can be
found in Appendix 1.

FUNERAL DIRECTORS:
“How often do you usually use the crematorium?”

7 use the crematorium at least once a week, 5 use it at least once a month, 8
use it every 2-3 months, one uses it every 7-12 months and 4 use it
occasionally.

“How often do you use the Carlisle/Upperby/Stanwix cemeteries?”. .

1 uses the cemeteries more than once a week, 2 use them at least once
every three weeks, 3 use them at least once a month, 2 use them once every
2-3 months, 1 uses them every 7-12 months and 4 use it occasionally. 12 say
they never use them.



“How would you describe the current booking system for cremations
and burials?”

Cremations

Over 8 out of 10 think the booking system for cremations is good. The
remainder think it is adequate:

Very good ;o] (60%)
Good 6 (24%)
Adeguate 4 (16%)
Poor/Very Poor/Neverusedit O (0%) =

Over half the sample, 13 (52%) think the forms to complete for cremations are
very easy, 7 (28%) say they are easy to complete and 5 (20%) think they are
ok.

21 (84%) say they will use a 24-hour telephone cremation booking service if it
15 introduced. 4 (16%) will not use It.

Burials

Of the 10 that have used the burials booking system, 6 think it is very good, 1
thinks it is good, 2 think it is adequate and 1 thinks it is poor.

3 think the forms to complete for burials are very easy, 4 think they are easy,
2 think they are ok and 1 thinks they are difficult.

Comments for improving the booking system are as follows:

« Time - burials seem to take longer. Forms must be in the office 48 hours
before funeral. Instead of times getting quicker (i.e. date of death to
funeral) they seem to be getting slower

« Fax!

» On Form A (declaration by applicant) have space for printing MR MRS
MISS MS

« Having the information and the applicants signature on the pink form, put
on the reverse of the form "A", many crematoria just have all the
information on the form "A"

 No. Satisfactory for my requirements

“How satisfied are you with staff in the Crematorium/Richardson St
Office?”

All 25 gave comments on staff in the Crematorium. Over half (52%) are very
satisfied with staff, 36% are satisfied and 12% said adequate. 22 commented
on staff in the Richardson St Office, 64% are very satisfied and 36% are
satisfied. See Appendix 2 for comments on staff and standards in
Bereavement Services.

“How would you rate the following?”
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Grounds maintenance in Crematorium
68% say it is very good and 32% say it is good. All 25 answered.

Grounds maintenance in Cemeteries
From the 12 that answered, 8 say it is very good, 3 say it is good and 1 says it
is poor.

Quality of Richardson St Burial Chapel
From the 9 that answered, 3 say the quality is very good, 5 say it is good and

1 says it is adequate.

Quality of Stanwix Burial Chapel

From the & that answered, 1 says it is very good, 3 say it is good and 4 say it
Is adequate.

“At Richardson St and Stanwix Burial Chapels we provide an organ and
electronic music, how satisfied are you with this?”

From the 16 that answered, 44% are very satisfied and 66% are satisfied.
“How satisfied are you with the following aspects of burial facilities?”
10 answered this question.

Presentation of graves
7 are very satisfied and 3 are satisfied with the presentation of graves.

Gravediggers/machinery being out of sight
6 are very satisfied, 3 are satisfied and 1 said adequate to
gravediggers/machinery being out of sight.

Attendance of Bereavement Services Staff
7 are very satisfied with the attendance of Bereavement Services staff, 2 are
satisfied and 1 says adequate.

Choice of graves
7 are very satisfied with the choice of graves, 3 are satisfied.

Selection of booking times i
4 are very satisfied with the selection of booking times, 3 are satisfied, 2 say
they are adequate and 1 is dissatisfied.




“How satisfied are you with the following aspects of crematorium
facilities?”

24 answered the following:

Waiting Room
6 are very satisfied, 10 are satisfied, 7 say it is adequate and 1 is dissatisfied.

Chapel Layvout
7 are very satisfied, 12 are satisfied, 4 say it is adequate and 1 is dissatisfied.

-

Chapel Cleanliness
10 are very satisfied and 10 are satisfied, 4 say it is adequate.

Chapel exit arrangement (io the rear doors)
6 are very satisfied, 11 are satisfied, 6 think it is adequate and 1 is

dissatisfied.

Facilities for plaving tapes, CD's efc
9 are very satisfied, 14 are satisfied and 1 thinks it is adequate.

Arrangements for the disabled
5 are very satisfied, 18 are satisfied and 1 thinks they are adequate.

23 people answered the following:

Sservice control buttons on the lectern
6 are very satisfied, 13 are satisfied, 3 think they are adequate and 1 is

dissatisfied.

Flower display area
7 are very safisfied, 13 are satisfied, 2 think it is adequate and 1 is
dissatisfied.

“How satisfied are you with the following aspects of Crematorium
Services?”

24 answered the following:

Staff being prepared when vour cortege arrives
9 are very satisfied, 10 are satisfied, 3 say adequate and 2 are dlssatlsfed

Cremation services start on time
8 are very satisfied, 14 are satisfied and 2 say adequate.

The 40 minute booking time
13 are very satisfied and 11 are satisfied.
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23 answered the following:

Organist being prepared when vour corfege arrives
9 are very satisfied, 11 are satisfied, 2 say adequate and 1 is dissatisfied.

Staff._including organist, neatly dressed

11 are very satisfied, 11 are satisfied and 1 says adequate.

Staff,_including organist, being courfeous
10 are very satisfied and 13 are satisfied.

22 answered the following: -

Organist meeting all your music requests
§ are very satisfied and 13 are satisfied.

Provision made for all religious services

8 are very satisfied, 13 are satisfied and 1 says it is adequate.

Provision made for all secular services
7 are very satisfied and 15 are satisfied.

See Appendix 2 for comments on burial and crematorium services.

“During times of high death rates, we allocate extra weekday times and
open the Crematorium on Saturdays. This means funeral waits are no

more that 6 days, do you think this is satisfactory?”

Yes — 24 (100%).

A comment offered is “maybe another way around this problem might be to

add 4.40 to the times instead of Saturday?”

“To avoid tipping non-biodegradable plastic and oasis, we are
considering introducing a scheme to allow recycling of old funeral and
holly wreaths. A unit which trains people with disabilities would carry
out the recycling and would keep any proceeds they make. Would you

support such a scheme?”
Yes — 24 (100%). Both Monumental Masons also supported the scheme.
“Do you think we need any of the following...?"

Refreshment facilities (funeral teas) on site
Yes 4 (16%), No 21 (84%)

Refreshment facilities for crematorium mourners/visitors
Yes 6 (24%), No 19 (76%)




Refreshment facilities for bearers at crematorium
Yes 4 (17%), No 20 (83%)

On-site florist
Yes 2 (8%), No 22 (92%)

Underground bricked graves or vaulls
No 20 (100%)

Additional cremation memorial schemeas
Yes 4 (18%), No 18 (82%)

-

“At the moment, Funeral directors are invoiced either per funeral, per
week or per month. Which of these invoice arrangements do you use?”

Per Funeral 19 (76%)
Per week 4 (16%)
FPer month 2 (8%)

“Do you prefer this payment system?”

Yes 21 (84%)
No 4 (16%)

“If not, what would you prefer?”

» Permonth *2
+ Monthly would be better, but much harder for yourselves
» Were not aware that you could pay monthly

“Overall, a deficit of £280,000 arises each year from the maintenance of
75,000 old graves. This deficit may not be sustainable and we would like
to know your views on the action we can take to reduce it. Would you

support...”

Reducing maintenance on old grave areas
Yes 6 (29%), No 14 (67%), Don't Know 1 (4%)

Increasing the cost of high maintenance lawn araves
Yes 13 (62%), No 7 (33%), Don't Know 1 (%)

Increasing the cost of cremation and using the extra income to pay for grave

mainfenance
Yes 4 (17.4%), No 18 (78.3%), Don't Know 1 (4.3%)

Charging the deficit to council tax
Yes 10 (43.5%), No 12 (52.2%), Don't Know 1 (4.3%)

Suggested proposals from Funeral Directors:
» Making graves deeper, to 4 burials per grave, making a family plot

Bl



» Residents of Carlisle have paid rates all their lives, so there should be no
charges when they have gone

“Is there anything we can do which would encourage you to bring more
burials or cremations to Carlisle?”

» The facilities at Carlisle are excellent. The crematorium is the nearest to
Newcastleton and my clients make their choice to come to Carlisle

« Not really, people either want one crematorium or the other and it's a long
journey - especially if just for committal

« No, we are very happy with all at the crematorium. This is a family
preference &

« Don't think so. Just keep up your high standards in chapel and grounds

* We have to carry out wishes of relative who is ordering funeral

= Almost all our cremations are at Carlisle

« We recommend your services if we are asked

“The existing Bereavement Services could be placed in a self managing
Trust, initially supported by Council grants. Over time, the Trust would
have to raise income and be independent. Would you support this
option?”

Yes 1 (5%), No 6 (30%), Uncertain 13 (65%)

For comments on existing Bereavement Services becoming a self-managing
Trust, see Appendix 3

“Bereavement Services could work in a partnership with other
crematoria and cemetery services in all or part of Cumbria. This could
result in a single centralised office with 24-hour booking and identical
application forms and other processes. Is this a development you
would support?”

Yes 4 (16%), No 13 (52%), Uncertain 8 (32%)

For comments on existing Bereavement Services working in a partnership
with other crematoria and cemetery services in all or part of Cumbria, see
Appendix 3

“The entire service could be sold to the private sector. Do you support
this option?”

Yes 1 (4%), No 20 (80%), Uncertain 4 (16%)

For comments on existing Bereavement Services being sold to the private
sector, see Appendix 3

“If the private sector are reluctant to buy loss making cemeteries, we
could sell the crematorium separately and use some other form of
management for the cemeteries. Would you support this option?”



Yes 0 (0%), No 16 (84%), Uncertain 8 (36%)

For comments on Bereavement Services selling crematorium separately and
using some other form of management for the cemeteries, see Appendix 3

“Do you support Bereavement Services operating all the cemeteries and
the crematorium in one unit?”

Yes 15 (60%), No 2 (8%), Uncertain 8 (32%)

For comments on Bereavement Services operating all the cemeteries and the
crematorium in one unit, see Appendix 3

“Do you think we provide sufficient information about closures at public
holidays?”

Yes 24 (96%), No 1 (4%)

“Do you think we provide sufficient information about changes to our
services?”

Yes 24 (100%), No 0 (0%)
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APPENDIX 1

Monumental Masons Views (8 sent out, 2 responses received)

One does memorial work in Bereavement Services cemeteries at least
once every three weeks and the other at least once a month.

One thinks Bereavement Services application forms are very easy to
complete and the other thinks they are easy.

Both think Bereavement Services respond very quickly to applications to
do memorial work. 2

One thinks Bereavement Services responds very quickly to enquiries and
the other thinks they respond quickly.

Both are very satisfied with staff in the Richardson St Office.

Both rate the standard of grounds maintenance in the cemeteries as very
good.

They are very satisfied and satisfied with the design of lawn graves.

Both are very satisfied with the design of traditional graves, the memorial
specification and the design of cremated remains graves.

One said he would like to see a possible waiver of height restrictions to
allow cross and die up to about 4’ 6" on lawn. However he does warn that
this could lead to an increase in vandalism.

Both are in favour of recycling old funeral and holly wreaths,

Both prefer the current payment system of a monthly account.

They are divided on the issue of reducing maintenance on old grave
areas, or charging a deficit to council tax, one is in favour and one against.

Both are against increasing the cost of high maintenance lawn graves.

Both are in favour of increasing the cost of cremation and using the extra
income to pay for grave maintenance.

Both are uncertain about Bereavement Services being placed in a self-
managing Trust. One made the comment:

“Cemetery management, in my opinion, should always stay under the
overall control of the Council”.

11



APPENDIX 1 (CONT)

They are divided between 'no and ‘uncertain’ over the possibility of
Bereavement Services working in a partnership with other crematoria and
cemetery services in all or part of Cumbria. One said:

“Bigger is not necessarily better! The local offices, whether it be
Carlisle, Allerdale or Eden etc all know their own areas and staff and
this resufts in a more personal atmosphere to both the trade and

public”.
They are against the entire service being sold to the private sector:

“Where would it all end? Increased costs across the board, staff selling
funerals and memorials direct - if you don't buy you can't come in! SCI
No Thank Youl!”

They are against the crematorium being sold separately and using some
other form of management for the cemeteries.

They both support Bereavement Services operating all the cemeteries and
the crematorium in one unit:

“It works! If it ain't broke don't fix it. If it was fragmented it could lead to
delays, mistakes and possibly confusion fo the general public (and the
trade!)”

They both think Bereavement Services provide sufficient information about
closures at public holidays and changes to services.

12
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APPENDIX 2

Comments about staff or standards in Bereavement Services:

L

We cannot fault the extremely high standards of the staff who now work
within the bereavement services

| have been very touched by the kindness and helpfulness of all the staff
No problems with any

Always pleasant and helpful

| have found your staff to be excellent at all times

Smokers at crem, but (good for business to someone) One too smart, one
cottery, one spot on including shoes

On some occasions at the crematorium your staff on duty tcr receive
cortege are not present and | feel they should be there in advance of
cortege arriving, always. Twice recently the exit door at the crem was
opened by staff in shirt sleeves

Comments made about burial or crematonium facilities:

Booking time — burial. Having another member of staff able to take a
burial service might help, in the fact that leaving 1 hour in between
services can be a bit much when we and you are busy

One of my clients recently turned and tripped over one of name display
stands - mainly her own fault, but it is one area which could be looked at
Mostly understaffed in burial depariment

The bell for summoning the attendant could be more clearly displayed. A
second wheeled beir would be useful (one in use, one ready at entrance).
| would like the surrounds to be more natural, more mature trees, running
water rather than formal flower beds “"secret gardens" for private
contemplation

Need a better shelter at rear exit of crem for mourners

Entrance doors heightened for ease of bearers shouldering coffins

The main priority must be to enlarge chapel and waiting area and also the
flowers on display left by families should be left longer when appropriate.
So perhaps the display area should be larger

Comments made about crematorium services:

101%!

They seem to be satisfactory so why change?

Change the donation box to a sealable bag, less bulky and just as secure
The doors should be much higher at the entrance of the Crematorium -
More service books required for people standing at large funerals

Facilities Funeral Directors would like Bereavement Services to have:

More covered area for mourners in winter times

Second wheeled beir would be useful (one in use, one ready at entrance)
Resident minister

| know people like a memorial of some kind, but | personally don't think the
memorial wall does anything for the grounds at all

We think provision of catering and florists would not be fair to local traders

13



APPENDIX 3

Comments on existing Bereavement Services becoming a self manaqging

Trust:

Support self managing Trust option *1

Increases are bound to happen as everything else increases

Don't support option *6

The present system works and in many cases where something is passed
over to a trust it doesn't work
City council should run as service and not as profit making. [f its other

departments were run better the cemsteries would probably make a
running economy for the city 4
» Costs would probably rise, poorer service, not accountable, take it or leave
it attitude 5
* [t should remain in the hands of the City Council
+ Happy with all aspects of the service at present, why change?
« No comment made *1
Uncertain *13
= Not sure this would benefit Funeral Directors, family or Carlisle
» More information needed on implication of where costs would go
« We would need more information before we would support this option
+ Don't know enough about trusts. To me it might create high salaried jobs,
and lower standards
» | don't understand the financial constraints or what being independent
would mean
» Would costs rise higher, service suffer or co-ops efc be involved with the
trust?
+ We think the existing Bereavement Services should be kept under council
control
» No comment made *6
Comments on existing Bereavement Services working in a partnership
with other crematoria and cemetery services in all or part of Cumbria:
Support partnership option *4
» |Improved service &

It works with Allerdale cemeteries over quite a large area, why not with

crematoria?

24 hours F
No comment made *1

APPENDIX 3 (CONT)
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Don’t support option *13

« Happy with system now of speaking with someone personally

» Carlisle is the only one | am interested in

« Once again it comes down to costs. | feel this would not show any
harmony because of the different parts of the county

» Too impersonal and greater scope for errors to occur

» Keep things simple and more personal

» We believe in keeping our services local, as we work well together with the
Carlisle bereavement services team. | do not believe this would be
beneficial to our local community if this service was moved to a centralised
office

s Would not be efficient and then favouritism would start to creep in. The
whinging would start

« | value the personal interaction of a small scale operation

» Each crematorium should look after itself

+ This would become less of a personal service which makes it so helpful at
the moment

« Carlisle is large enough to be self supporting

 No comment made *2

Uncertain *8

« Not too keen on centralisation and prefer the more personal contact who
know who we are as undertakers

e What would be the benefits from the way it is now?

« [he present system is first class

« See Q31 (Happy with all aspects of the service at present, why change?)

 No comment made *4

Comments on existing Bereavement Services being sold to the private
secfar;

Suppor private sector option ™1
Efficiency

Don'’t support option *20

+ Profits come before accountability

e Cremations could increase and funerals are getting more and more
expensive on the official charges. ;

o Privatisation would mean increases

» |ndependents are better

« Same as Q32 ("Improved service")

« Once again, it all comes down to service

» Costs would rise and poor service

« | feel it is the responsibility of the local authority to provide this service and
keep things personal to the area, not on a national scale or as the case
maybe

APPENDIX 3 (CONT)
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Prices would rise dramatically and the standard of service would decline
Standards would drop, costs would go up

Privatisation would attract pesople who know the cost of everything, but the
value of nothing

Big organisations would favour their own directors and times would be
limited to others, costs would also rise dramatically

| have no complaint about present service

Services would decrease. Charges would spiral

Beresavement services are very specialised and we do not think that
handing these services over o private sector would be a good idea, as

service would by injuriously affected
Cost would rise

-

« Thinking that SCI could take over and that would be disaster

» Privatisation rarely works for the better in the long run!

« Refer to Q31 (Happy with all aspects of the service at present, why
change?)

+ No comment made *2

Uncertain *4

Mo comment made "4

Comments on Bereavement Services selling crematorium separately

and using some other form of management for the cemeteries:

Support selling crematorium separately option *0

Don't support option *16

-

L]
L ]
-
-

Profits come before accountability
| don't think you would be serving the family by separating cem and crem
See Q32 ("Improved service”)
Profit
As above (“| feel it is the responsibility of the local authority to provide this
service and keep things personal to the area, not on a national scale or as
the case maybe”)
We have always believed that the crematorium and cemeteries should
work together. Mistakes will always occur when the two services arg run
separately
We have the best service and standards in Gt Britain why Ghange to
something inferior?
As Q35 (“Privatisation would attract people who know the cost of
everything, but the value of nothing”)
Same as Q35 (“Big organisations would favour their own directors and
times would be limited to others, costs would also rise dramatically”)
See answer to Q35 ("l have no complaint about present service”)
Again - charges would spiral making cost to users excessive
It should remain in City Council control

APPENDIX 3 (CONT)
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Refer to Q31 ("Happy with all aspects of the service at present, why
change?”)
No comment made *3

Uncertain *9

How would this arrangement be applied?
Not without more information
No comment made *7

Comments on Bereavement Services operating all the cemeteries and
the crematorium in one unit: =

Support all cemeteries and crematorium in one unit *15

-

Otherwise profits come before accountability
| only use the crematorium

Profit
The many awards Carlisle Bereavement Services have won proves to us

that "one unit” does work

As Q35 ("Privatisation would attract people who know the cost of
everything, but the value of nothing”)

It all works well

Ease of access to local information and services

It seems to work OK at the moment
No comment made *7

Don't support option *2

-

-

See answer to Q35 (" have no complaint about present service”)
No comment made *1

Uncertain *8

Very little to do with cemeteries
Never used your cemetery, so | can't give an opinion
No comment made "6

17



CITY OF CARLISLE BEREAVEMENT SERVICES
RESULTS OF CLERGY/SECULAR OFFICIANT QUESTIONNAIRE
ABOUT OUR SERVICES

| have summarised below the answers from the 28 completed questionnaires we re-
ceived, and how we have or intend to respond to the replies.

CREMATORIUM CHAPEL SERVICES
When asked whether the chapel and the various facilities were satisfactory:

27 said YES
1 did not answer

The following comments were added;

Lectern — eight requests were made about improving the buttons arrangement, perhaps
by putting them on the top. Three individual requests were for a shelf under the top, a
safe position to place a glass of water and for the clock to be fixed more firmly. One re-

quest was for the lectern {o be placed in front of the family.

Service Books — Three requests were made for us to provide the new Common Wor-
ship Funeral Service.

Hymns — Three requests were made for a greater choice of modern hymns be provided.
A single reguest was made for all hymns to be in the same book. One request for Psalm |
1100 metrical version was made on behalf of Scottish mourners. One comment was made
‘that the crematorium staff often have no knowledge of music/hymns requested, and why

Is this?

|Vestry — Three requests were made for a lockable wardrobe for cloaks and valuables.
' Two comments were made that the vestry is too small, and one that a private toilet is
needed.

BEREAVEMENT SERVICES STAFF

When asked whether the staff were efficient, well presented at funerals, and
whether telephones were answered quickly and courteously, and information clear
and helpful, the response was:

24 said YES

1 did not answer

1 said no dealings with staff :

1 said staff sometimes difficult to find and exit doors sometimes opened too late
|1 said staff invariably excellent

MANAGEMENT & RESOURCES

When asked whether Bereavement Services was managed sensitively with regard

jtn the needs of the bereaved, the answer was:
|

125  said YES
1 said unable {0 answer
2 did not answer




BUILDINGS

When asked whether the general condition of buildings was satisfactory, the
response was:

124 said YES

1 did not answer

1. said NO - constant atiention to the toilets was needed

1 said NO - always room for improvement

1 said NO - the crematorium chapel heating is not sufficient on occasion, and the
lighting can be dull

SIGNING

-

When asked whether the crematorium and cemeteries were well signed, the an-
swer was:

(25 said YES
1 said NO - bigger crematorium entrance sign is needed
1. said NO - bigger crematorium signs needed for the elderly
1 said NO - Stanwix cemetery was not signed at the gate

MEETINGS

When asked whether Bereavement Services should hold periodic meetings with

'the clergy, the answer was:

11  said NO
3 did not answer
1 said did not know
13 said YES (8 said annually, one of these said with Clergy Chapter, one with
Rural Deans and Archdeacon, one said we should contact all Deaner
ies, one said we may need an intermediate liaison group, one said we
should invite all who take funerals. One said quarterly. One said
fortnightly with all clergy in catchment area. One said perhaps every
other year, with everybody involved to be invited, and one gave no

period but said we should invite funeral directors
SUGGESTIONS FOR IMPROVEMENT

When asked to suggest any improvements, there were the following
9 responses:

A book to sign in the vestry (signifying attendance)

Some coathooks in the vestry

A screen to prevent the organist being seen by congregation
More air freshener to be used in the chapel

Provide water and glass by lectern

Extend the exit lobby to clear the chapel quicker

Empty the waste paper bin and clean the toilets more often
More reserved parking space for the clergy

FDFJJ%F-"PP’N.—‘
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UNSOLICITED COMMENTS (added by respondents)

1. Carlisle crematorium services are as good as it is possible to find anywhere
in my opinion.

2. Keep up the good work, this is a good crematonium.

3. |think that the service provided is first class, far superior to that | have
experienced in other parts of the country. Well done!

4. | have the highest regard for all you do, comparison with other cemetertes and
crematoria leaves them trailing far behind Carlisle.

'5.  Just to say “YES" to certain questions understates by a long way my own
appreciation of your service here in Carlisle.

6. The services of the organist are top notch.
7. The services of the chapel staff are always very helpful.

8. |take the opportunity to thank you all for the help you have been to me, from
the very outset.

9. | would like to thank you and June and all your staff for the excellent service
you provide and also to say that the support and care you take at the services
of committal in the gardens is much appreciated by the bereaved families.

CEMETERIES

‘Some questions were specifically on cemeteries (which fewer ministers use),
|and the results were:

Do you support the provision of toilets at burial chapels

(11 all responses said YES
Are graveside arrangements satisfactory

10 said YES
1 did not answer

One comment was made to say that the service books in cemetery chapels varied
in hymn numbers. (We are aware of this, and a new supply of books will shortly
solve the problem.)




1

RESPONSE TO THE QUESTIONNAIRES
FROM THE BEREAVEMENT SERVICES MANAGER

CHAPEL SERVICES

Lectern — our most obvious failing is the lectern arrangement, something we have
looked at previously but failed to put right. This is because it requires a complex re-
'wiring, and possibly an alteration to the lectern itself. We will proceed with this!

Service Books — three reguests were for provision of the new Common Worship
Funeral Service. At the current time, there are no proposals to provide this book.
This is because we routinely use the “Funeral Services” book devised by the
Churches Group on funeral services at cemeteries and crematoria. This is the stan-
dard book agreed between all Christian churches. We currently have 175 new

|books in stock, which will last two years. It also costs about £1,000 every two years

to re-stock our chapels with new books, and we would need the funds to meet this.

Hymns — three requests were made for a greater choice of modern hymns. As part
of using our existing stock of the Funeral Services book (which includes extra
hymns), we are adding a separate hymn booklet with a number of additional hymns,
which may meet these requests. As requested by one minister, we cannot add
hymns to the Joint Service Book, as this is a standard production. Producing a be-
spoke book for our service would be too expensive.

If the separate hymn booklet (which we have already printed) is successful, we will
add the Psalm 100 metrical version, as requested.

| am puzzled at the comment about our staff not knowing the hymns or music. The
staff are aware of the music submitted by funeral directors on the cremation appli-
cation forms, or where it is given subsequently by telephone, sometimes by the
minister. If hymns and music is not notified in this way, they will be unaware of
needs.

Vestry — we will quickly meet the requests for a lockable cupboard in this room.
The other comments on room size and a private toilet will be met when we create a
new vestry as part of the waiting room improvements in Summer 2002 or 2003.

BEREAVEMENT SERVICES STAFF

The responses here were very positive. The one negative comment about staff be-
ing difficult to find and the doors being opened late reflects some inconsistency in
out service. At times, there are simply too few staff to cope, particularly at periods
of high death rates. We will consider ways to improve this.

MANAGEMENT & RESOURCES

The responses here were also very supportive. We were seen to be sensitive to the
bereaved and to manage our buildings in good condition. The negative comment
about toilet cleansing again relates to inconsistency resulting from too few staff at
times, A further comment about poor heating and lighting is something we appreci-
ate, and are trying to improve. cont.
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Signing was seen as generally good. When we improve the crematorium waiting
room, we will try to place larger signs in the building. We are also aware that
Stanwix cemetery is unsigned, due to poorly shaped gate pillars, but will address
this too.

MEETINGS WITH THE CLERGY AND SECULAR OFFICIANTS

Around half the respondents requested a periodic meeting, the period varying from
two weeks to two years. | propose that we organise a meeting next winter and
'measure the response. If it proves effective, we will organise a meeting annually.

| We will also invite funeral directors {o the same meeting, if they also request meet-
ings in the questionnaires we will shortly be sending out to them. .

SUGGESTIONS FOR IMPROVEMENT

| Nine suggestions were made. Of these, the following two will not be acted upon for
'the reasons given below:

1. A book to sign in the vestry — the ministers name is normally recorded on the cre-
mation forms by the funeral director and entered by us into our computer data base
for each cremation. Any further record, particularly in manual form, would serve no
purpose.

| 2. A screen to prevent the organist being seen by the congregation — our current

| view is that the organist and the expensive organ are part of the package paid for
within the cremation fee. As such, they should be clearly visible at services to the
bereaved (the customer) and the mourners. Also, all previous attempts to find an

| attractive method of screening the organist, whilst also enabling them to see the
minister and the congregation, failed dismally.

Three of the suggestions, including two to extend the exit lobby to clear the chapel
|quicker, and one for more clergy parking, will be solved by the building improve-
| ments already proposed within the next two years.

| Three of the suggestions included requests for coathooks in the vestry, more air
freshener in the chapel and more toilet cleansing and waste bin emptying. All of
these will be addressed.

| The final suggestion was for a water jug and glass by the lectern. We discounted
ithis as unhygienic, and placed a water chiller in the waiting room, with plastic cups.
As soon as a shelf can be placed on the lectern, we will meet this suggestion.

CONCLUSION
May | thank all the ministers and the secular officiant who responded. The com-
ments were extremely helpful and have cleariy shown us where we succeed, and
{where we fall short. All Bereavement Services staff recognise the importance of
your work, and the need for us to support your services and work together for the
benefit of the bereaved.

Ken West, on behalf of the Bereavement Services team 11/6/01
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Carlisle City Council
Best Value Review Bereavement Services — March 2002

Carlisle City Council
Best Value Review
Bereavement Services- Citizens Panel

The focus group was held on Tuesday 12" March 2002 in the Civic Centre, Carlisle.

Personal

The focus group was made up of 11 people (5 males and 6 females). About half of the group
was now retired. Their occupations or previous occupations were shop work, the Cn"l| service,
a training officer, a school nurse, a housing officer and a Macmillan Nurse.

Have you ever used Bereavement Services (regarding either burials or
the crematorium)?

Only a2 small number of the group had actually used the services of the Bereavement
Services.

Having used Bereavement Services, is there anything that you think
should be improved?

Of the few that had actually used the Bereavement Services first hand, one lady felt that
some of the staff weren't as friendly and as sympathetic as they should be, Although she had
not been upset by her treatment, she felt that many people would have been.

Comments

“Improve the quality of the staff in the Richardson Sireet office. | got the impression that the
woman wanted me out as quickly as possible. | went back and the second, young, lady was
much nicer. It was an attitude problem. They need o be sympsathetic towards you. My
husband thought that she was like that too."

“Richardson Street office is very small. It could be that they try to distance themselves from
the people so that they don't be emotionally involved.”

“Then they shouldn't be working in the field.”

“l didn't have direct contact with Bereavement Services as the funeral director dealt with
them.”

The moderator was asked as to what Bereavement Services actually do. After his
explanation the comments were as follows: -

“What after sales care do they have?"

“The state of the burial plots up at Upperby Cemetery leaves 2 lot to be desired. They go
along with rotary mowers. If the grass is wet then the grass clogs and it ends up loaking like a
farmer's field that has been cut for silage. My wife and her sister have complained but nothing
has been done. The grave has sunk and has never been levelled, We've asked but never

seemed to get anything done. I've even asked if | can go and lift the turf and level it myself,
but they weren't very happy with it."

CHN Research, Dalston Road, Carlisle, CA2 5UA



Carlisle City Council
Best Value Review Bereavement Services — March 2002

“A lot of plastic flowers and ornaments get left on the grass at the Dalston Road cemetery,
There should be a standard of service to keep it fidy."

*I have known a disabled lady use plastic flowers on her husband's grave as she was unzble
to get to the cemetery on a regular basis.”

“It has got very regimental. At one time, there were & lot of interesting headstones. Why does
everyone now have to have identical headstones now?”

“Personally | do agree with you, but it offends people if they have things that stand out.”
“The Council make extra charges for adding extra names on to a headstone.”

“Some of the graves leave a lot to be desired, but it's partly because people can't get there to
tend to them.”

“l thought that the Council removed unsightly flowers.”
“As long as evervone knows what happens then that's fine.”

“I's 2 touchy subject. You feel more irrational after a death and something that wouldn't
normally offend you does when you feel vulnerable.”

“One thing thal does upset a lot of people is dog owners taking their pets into the cemetery
and fouling the area. They should always clean up after them.”

“Maybe Dog Patrol Officers should go around the cemeteries 25 well."

“It's down to the number of staff that they have. It's like everything, they cut it down to the
bear minimum.”

“| agree and | think that they should remove the loose grass after the grass cutting.”

“There is also & problem with youths causing vandalism and breaking trees.”

For those who have not used the service, what is your impression of
Bereavement services? Have you heard anything about the
Bereavement Services?

Those members of the group that had simply visited the crematorium and cemetery for a
funeral felt that they appeared to be well kept. One gentleman suggested that the chapel
should be larger and a second had been to the funeral of an ex-policeman and many of the
mourners had had to stand out in the car park, as the chapel wasn't big enough.

Comments

“I've visited @ number of funerals at the main cemetery and my first impression was what a
beautiful place it was- the flower beds and the trees and | thought what a nice place to end
your days. | thought that it was very, very nice.”

“At the present chapel it can be guite small and having to stand outside isn't good. In
Edinburgh, you can choose between a large and 2 small chapel, depending upon the size of
the congregation.”

“They don't need a waiting room), they need a larger chapel. I've been to funerals with people
standing in the car park.”

CHN Research, Dalston Road, Carlisle, CA2 5UA
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Carlisle City Council
Best Value Review Bereavament Services — March 2002

What does Bereavement Services do well?

It was fell that, on the whole, the service provided is good, comparing well with other areas of
the country. The group also came up with a8 number of suggestions that have been noted
below in the comments. One particular idea, which all of the group agreed with was that
Bereavement Services should go into secondary schools to {alk to pupils about what they do.

Comments
"Stanwix cemelery is a very nice cemetery.”

“On the whole [ think that they offer a very good service. | have been to funeral servijces in the
Manchester area and a lot of the cemeteries leave a lot 1o be desired. | came to Carlisle 30
years ago and it was nice to see a well-kept cemetery. | don't think that we've got a lot to
complain about, but there's always room for improvements.”

“You do get a choice here, whereas in other areas you don't- you can be buried, cremated,
have a woodland burial or @ memorial stone, Personally, | think that Carlisle Bereavement
Services is pretty oood.”

“| do think that Ken West did a good job. He made people interested in the cemetery.”

"I had & walk around the cemetery with my kids and looked at all the interesting things.”

"I work as a school nurse and | get children coming to me and saying that they are going to a
funeral and asking what to expect, | think that people from Bereavement Services should go

into school and talk to them about it or take children on trips there so they aren't afraid of it
and stop it becoming a taboo subject.”

“| think that that's an excellent idea.”

“Maybe you could get volunteers o help warden in the cemetery to keep it tidy.”

“One thing that | think that Carlisle crematorium does very well is the curtaining of the flames.
At one crematorium that | went te, my sister was stood near the front and the floor lifted up

and the coffin went down into the flarmes. My sister went rigid. It is wonderfully discrete. It
does them an admirable service.”

“I think it is nice when they leave the curtain closed and the moumers are able to walk past
the coffin on the way out.”

“They try and do whatever people want which is very good.”

"We are all tied up with Victorian taboos.”

What do you think of the grounds?

The group had virtually already covered this question, however one lady asked is anyone had
any experience of the woodland burials. One gentieman commented: -

"My friend who is 2 funeral director isn't keen on them as it can be wet underfoot. The ground
looks nice and natural though.”

CM Research, Dalston Road, Carlisle, CAZ 5UA



Carlisle City Council
Best Value Review Bereavement Services = March 2002

How do you think Bereavement Services should raise income in order to
maintain and improve the facilities?

The group had no particular ideas as to how the Service could generate exira income, other
than selling flowers and plants to the public.

Comments
“We had to pay extra to add another name onto the grave which we hadn't expected.”
“They obviously get something from the plot fees.”

"l don't think that they are trying to make a profit, but everyone will benefit from it if they
increase the Council tax."

“It did get an award.”

"Personally | thought that we were up 1o standard, so why does it say in the Carlisle City
Council Focus magazine that we aren't?”

The moderator then explained that it was probably referring to poliution from
cremations. The lady who had made the previous peint asked why it didn't state this.

“Funeral directors expenses can be guite large. Sometimes you can almost fall off your seat.”
“They could sell some of the flowers that they grow to generate some money.”

"l was under the impression that James Rennie children helped out there and perhaps got
something back from any plant sales.”

“They sell compost now.”

Do you think it would be a good idea for the Council to offer a municipal
funeral service?

The entire group thought that it would be a good idea as it would cut the costs of a funeral. It
was commented that Bereavement Services should however show the same degree of
compassion as funeral directors, if they are to do so.

Comments

*They can do if you want them to. I've been to & funeral done by & Bereavement Service
member of staff.”

*| think that it's graat, it cuts out the middieman. You can do 2 funeral yourself if you want to."
“You can get these cardboard coffing now. | think that it is & good idea.”

“You would cut out these exorbitant fees paid to funeral directors.”

“It would still have to be done with the same amount of compassion.”

"They sometimes act with little compassion.”

CH Research, Dalston Road, Carlisle, CAZ SUA
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Do you think that the private sector could provide a better service?

It was agreed that the public sector provides a better service for this type of thing. There was
concern that if it were io go into private hands then there may be a repeat of the situation in
America.

Comments

"There is & public expeciation that the Council provide 2 good service. We don't wani a
situation like in America with the private crematorium that didn't cremate the bodies.”

As ratepayers of the City, do you object to people from outside Carlisle
being buried/ cremated here? :

The group was in agreement that people from outside the city should be allowed to be buried
here should they want to. It was felt that by doing so it would generate income for the city
Council and thereby keep the costs down for local residents.

Comments

“They must be paying the same fees so [ don't object.”

“It generates income for the city.”

“There should be 2 surcharge to be buried here.”

"There is a problem with space. Stanwix cemelery is getting full.”

"It should keep the costs fairly stable for people if people from cutside Carlisle are subsidising
the service.”

Do you think people from outside Carlisle should pay the same charges
as residents who have lived in Carlisle?

The consensus of opinion was that everyone using the service should be charged the same.
Comments

“l don't see why people from Dumfries should have to pay more for 2 cremation in Carlisle if
they are taking the ashes away. They have already had tc pay more for the transport.”

How do you feel about the possible introduction of a florist and
monumental mason on site at Richardson Street cemetery?

The group had mixed views as to whether this would be a good idea. A number felt that it was
unnecessary and would cause car parking problems, however some thought that it would
bring in some rental income from the shop/ offices used and would provide a useful service
for those who hadn't perhaps managed to get to a florist prior to a funeral or cemetery visit.
Comments

‘I don't think that it's & very good idea.”

“How would it be funded?
“A lot of cemeteries do have flower sellers.”
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“l think it is a brilliant idea. It could generate a rent and provide a good service for those who
hawven't got to a florist.”

“If we are going to extend the crematorium by having a florist and 2 stone mason then how
are we Qoing to control the car parking. If there is & big funeral in then it can be difficult for the
next lot of mourners to get in and park.”

We are committed to helping improve the environment. In Richardson
Street cemetery, 25% is under conservation (i.e. the area is only cut
once per year). Can you suggest other ways of improving the
environment in Bereavement Services grounds?

-

The vast majority of the group felt that the cemetery was already very good. One lady again
suggested that dog fouling should be monitored in order to improve the environment.

Comments

"I think that they do a good job anyway.”

“All these things got put in place when Ken West started and they are still there.”

"On the whole they do a marvellous job, that includes at Upperby and Stanwix cemetery.”

“The consensus is that we have a smashing place. We can't think of any improvements there,
The set up that we have here seems to be very acceptable. | find Carlisle erematorium quite
acceptable.”

“There needs to be a flexible approach to artificial flowers which allows their use, but stops
graves being covered in rows and rows of faded flowers and ornaments.”

“Why can't someone be seconded to make sure that people comply with the dog fouling

regulations? - It's & socially unacceptable thing to do. We must change the community's
perception of it.”

Any other comments
“What does Carlisle do for other religions?”
The moderator explained that there are graves available facing east.

“In Carlisle there is very little counselling available for children who have lost 2 parent or a
sibling. | think that this should be addressed by the Bereavement Services. |t is available for
parents who have lost a child.”

“Details of where counselling is available should also be passed on. There should be visits o
Women's Institutes and schools by the Bereavement Service,”

"Perhaps Bergavement Services should be more high profile.”
“[ think that more young people are prepared to talk about death now.”

"Death seemed to be remote in the past and people didn't want to think about it. They are
more prepared to think about it now. ©

“Funerals should be a celebration of someone's life.” "The best funerals are those which are
planned by the dying person.”

CN Research, Dalston Road, Carlisle, CAZ SUA

WAk

s cdvinie

o



AP Py oD
Carlisle City Council
Best Value Review Bereavemeni Services = March 2002

Carlisle City Council
Best Value Review
Bereavement Services- Funeral Directors.
Monumental Masons & Clergy

The focus group was held on Tuesday 12" March, 2002 in the Civic Centre, Carlisle.

Personal
The group was made up of 9 people (E males and 1 female). There were 5 funeral directors, 2
curates, a monumental mason and a representative of the British Humanist Society,

How does Carlisle City Council's Bereavement Services compare to
other local authority Bereavement Services and private sector
Bereavement Services?

It was agreed that the standard of service was quite good, although had deteriorated over the
last 20 years.

Comments

“Personally, | think the service thal they give is quite good, although | don't think that the
service is as good as il was 20 years ago. Although it is probably the best in the country as
they have got an award. 20 years ago you wouldn't have found an undressed grave in any of
the cemeteries.”

“| feel that the Carlisle Crematorium is far more satisfactory than in other areas of the country,
In Edinburgh it is much more of a conveyer belt system with the time allotted a lot less,
sometimes just 20 minutes.”

Can you suggest any improvements to Bereavement Services?

The group came up with a wide range of points relating to the service. There were practical
supgestions like increasing the height of the doors to help the coffin bearers and also to
reverse the use of the entrances so that the mourners can wait inside prior 1o the funeral and
the have space to talk to the family after the funeral. It was also suggested that the public
should be made far more aware of what options Bereavement Services can offer anyway,
rather than being approached by them after a death when they are in no position 1o cope with
the information. It was queried as to why information about cardboard coffins is sent out after
the funeral.

Commenis

“They started to bring in things like you could buy & coffin directly from them for & lower price
which | think is well within their rights. | think that the lady who is in charge there is very
approachable. You don't feel as though you are being ignored when you are dealing with her.
Mow that it is "Bereavement Services”, rather than just & cemetery office | think that it is
muddying the water somewhat. They shouldn't be trying to acl as funeral directors- they
should just be cemetery officials.”
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“| thought that it was unfair that after 2 recent survey undertakers and clergy were criticised
for keeping people back or arriving late.”

“| think that they are going to increase the height of doors so it is easier when carrying
coffins.”

“| think that moumers should be able to go straight into the chapel and not have to stand
outside and wait for the family of the deceased. The family also finds this more distressing.
This could be overcome if you arrived at what is now the exit and left by the present enfrance.
This would allow more space for people to talk undercover after the funeral.”

The moderator then asked whether the group had any comments regarding burials; -

“48 hours notice is rather tight, it used to be only 38 hours. You have to get all your paperwork
in.”

“I had a family last week who didn't realise that you could collect the ashes on the same day. |
think that the Council should issue a leaflet along with the Council magazine which states
what options there are and how much they all cost, rather than the undertaker having to do
s0."

“you sometimes feel that you are selling the Bereavement Service's products. Perhaps once
a funeral has been booked in they could send the family details of what is available.”

*| don't think people would want information posted out to themn. We go through these things,
but they can't always remember because they are too distressed.”

“People are numb for the first 2 days, they just can't remember what is happening.”
“People should know what happens at the Crematorium anyway, before a death takes place.”

“People get all this literature within & day of the funeral from the Bereavement Service, but
they find it very upsetting.”

“| feel that the Council is undermining us by sending out details of things like card board
coffing after the funeral has taken place. Many of the coffins that we use are made of recycled
materials which are more environmentally friendly than the card board ones.”

“| don't think that they should send out literature until the week after the funeral. They don't
need to tell them about cardboard coffins then. It's inappropriate after the event.”

“| think that they think that we don't offer the card board coffins to the bereaved, but we do.
We are responsible, professional people. We aren't trying to sell them solid cak or elm coffins
to take them up to the crematorium.”

“They are wanting the customer to buy everything from them, as well as have the cremation
service, which is a lot more than others do. | actually rang & other crematoriums this moming,
Dipton, Saltburn, Newcastle, Ayr and two others and they were all cheaper for the fees than
Carlisle- same were £180 for a2 cremation, comparing £260 in Carlisle.”

“| can only approach 2/3 customers per week for 2 headstone as part of my work, but the
Bereavement Service can approach the family of all the deceased going to them. | think that it
iz unfair practice, | don’t get a chance to tender.”

“| think that on the pink form there should be an oplion for whether they want literature
sending out."

"There is little competition 2s the next crematorium is in Ayr.”

CHN Research, Dalston Road, Carlisle, CA2 SUA
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“| think that Bereavement Services felt that they wanied the public to be given oplions at a
lower price.”

“They are making a profit on the cardboard coffins, we can buy a coffin made of recycled
materials for less than the £112 that they charge for 2 cardboard one.”

*“vou have o ling and dress these cardboard coffing which makes them more expensive.”

“| think that there was bad press about one funeral direclor as being expensive and everyone
was tarred with the same brush.”

“Bereavement Services want the public to know that & funeral direclor doesn't have to be part
of i .

“We will do any part of the service, just the transportation from the hospital up to the
refrigerators &t the Crematorium. One funeral director from Keswick refused to do it and we all
got accused of being mercenary.”

“Bereavement Services said in a minuted meeting with the NAFD that funeral directors were
buying coffins for £5 and selling them for £183.

“The new lady is good. We aren’t criticised all the time.”

Do you think that the environmental option of a Woodland Burial will
become a popular choice for the public?

It was thought that they would become more popular over time.

Comments

“yYes, I'm certain it will. We received letters from all over the country from people asking to buy
places in the woodland cemetery. Everybody is more into the environment and more are
wanting more of this kind of thing.”

“|t's down to tradition and beliefs about reusing graves.”

“How long are they going to leave the oak trees up if they are being planted 4ft apart?”

Do you think the 40-minute time available at the crematorium is
adequate? (If not, what could we do to enable more time to be
available?)

Everyone agreed that the 40-minutes offered was just the right length of time.

Comments

40 minutes is right- 30 minutes in the chapel and 10 minutes to clear the chapel and
hallway.”

“| think that 40 minutes is respectiul. In Newcastle you only get 20 minutes which is hardiy
time to say a prayer and sing a hymn.”

“| think it is just about right. Quite often you've already had a service at the church. It's just the
committal service that is often being held.”
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“As | mentioned earlier | think that the entrances should be reversed in order to give more
space for the mourners to talk after the service.”

If weekend and bank holiday burials and cremations were available,
would you like to see this happening and how would it affect your

business?

The group was against offering @ weekend service unless it was a parficularly busy period.
The clergy felt that they would have paricular problems with it, as they were busy with
weddings on 2 Saturday and reguiar church services on 2 Sunday. The group believed that
only & very limited number of families would want 2 weskend cremation anyway. -
Comments

“MNo, I'm not at home enough as it is.”

“They do sometimes open up on & Saturday if they are particularly busy, but for cremations
only.”

“Clergy would struggle on a Sunday and Saturdays are weddings.”

“One of the crematoriums that | called this morning said that you could have a Saturday
cremation, but the cost went up by £100."

| would like to see them drop the 9.00am service, as no one ever wants it, and add another
at the end of the day.”

“25 years ago they had § men working in Upperby cemetery. The standard of upkeep and
service was better.”

“Al church funerals it is the grave digger who stands there and deals with any problems. Why
does it have {o be & Bereavement Service official at the cemetery.”

"I think that there would be some families, but only the odd one who might be going on
holiday on the following Monday who would want to cremate on a Saturday.”

“As clergy we wouldn't want people working on a Saturday.”

Weekend and bank holiday services would be at a higher cost, as our
contractors charge extra at these times. How do you feel about the extra
cost?

The group was split as to whether higher charges should be made. Although it was sgreed
that staff would want to be paid more for working weekends others felt that shops didn't
charge maore for their goods on a Saturday or & Sunday.

Comments

“| feel that they would have to charge more Iif they are asking people to work on their
weekends.”

"But it doesn't cost more to shop at B&Q on a Saturday or a Sunday.”

CHN Research, Dalston Road, Carlisle, CA2 SUA
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“As funeral directors we don't go charging more at weekends.”

*| think that Bereavement Services are undermanned and it shows through sometimes.”

What sort of relationship do you have with the bereaved and is there any
way that it could be improved?

The group agreed that they all had a good relationship with the bereaved as many families
glways use the same funeral director. It was pointed out that one problem that they
sometimes encounter is meetling the print deadiine for the newspaper.

-

Comments

"You have 2 relationship with the funeral director thal you have chosen, precisely because
you have chosen them. If you wanted someone else or Bereavement Services then you
would go them. They don't want me poking my nose into their business if they have chosen a
different funeral director.”

“It is good thing that you have a choice of funeral directors in Carlisle.”

“Bereavement Services and funeral directors have to rush to find clergy in order that they can
gel it into the newspaper notices. The deadliine for the paper is ridiculously eary.”

“If you have a death on a Wedneasday evening and you can't gst hold of the clergy until
Thursday lunchiime then it won't be in the paper until Saturday afternoon, for a funeral on the
following Monday.”

"People are sometimes embarrassed if they aren’t churchgoers to get the parish clergy to do
a funeral, and would rather ask for someone from outside the parish to do it, so they won't sk
them to go to church the following Sunday.”

What sort of relationship do you have with the Council and is there any
way we can work better together?

One of the curates made 2 comment to this question, feeling that the Council should consult
more with interested parties, before making decisions.

Comments

“As curates we went on a training day at Carlisle Crematorium and | asked which curates did
paupers funerals. Apparently Carlisle City Council had made the decision not o have a
member of the clergy present. The churches didn't know that this was the case. Consuliation
wasn'l carried out. A minister has now said they'll do it." :

We are looking at the possibility of reducing the “Right of Burial” from a
50-year term to 30 years. This is mainly due to the fact that the safety of
a headstone is reportedly 30 years. As Health and Safety in cemeteries
is becoming more high profile, how do you think this change would
affect you and your customers?

Everyone in the group disagreed with reducing the period of time it was fell that couples,
where one spouse dies young, will have to rebuy the plot after 30-years, in order that the
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other can be buried there. It was also commented that the bereaved have to sign to maintain
the headstone anyway, so it shouldn’t really be an issue.

Comments

“| feel as though it is just @ moneyspinner. The public are actually responsible for the
mainienance of the headstones anyway.”

“They lease the graves now for 50 years, but it used to be forever. Carlisle City Council
actually sell you the land, so they can't {ake it off you.”

“30 years is absolutely ridiculous. If someone is widowed at 30 years of age then they will
have to rebuy the grave at 60 years old, if they are wanting to be buried there as well."

“fs people are living longer, why shorten the length of time that they own the grave.”

“If they are shori of land then they should be buying land now.”

Do you think the national trend of people moving more towards the
secular type service is increasing here in Carlisle? How important do
you feel religion is to the bereaved?

It was thought that whilst the number of people wanting secular type funerals was on the
increase, the increase probably wasn't as fast as elsewhere because people in this area tend
to be more traditional and want a religious element to the funeral.

Comments

“| want to offer people who are unreligious a dignified service. People just must be guided by
what the family want.”

“Over the last 5 years | have found that they are getting more popular, but this is purely
because of guilt as they don'i go to church, so they don't like to use the church facilities.”

“l am doing 5-6 a year as & funeral director”
“l am doing 9 humanist services per month.”

“| think that Carlisle people hang onto their religion and their beliefs. People use the same
funeral directors as the parents.”

“Carlisle Bereavement Services aren't known to everyone, whereas everybody recognises
their funeral director.”

“The trend is less for secular services in this area as people are more traditional.”
“Religion is less important to young people.”

“Spmetimes it is death that makes people turn to religion.”

CHN Research, Dalston Road, Carlisle, CAZ SUA
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New legislation will soon be introduced which will prevent the use of
mercury in the cremation process. We will have to invest in new
technology to accommodate this, which will lead to a high rise in
cremation fees. How do you think we can address this situation and
minimise the effect on the bereaved?

The group was split as to what should be done. Some thought that fillings should be replaced
now, rather than waiting until people died. Others felt that if this legislation is coming in
anyway then they should just get on and install the “scrubber units”. It was again split as to
how the cost of the units should be financed.

Comments

"Why can’t the Government get dentists to have mercury fillings changed?”

“When someone is B0 yvears old most don't have their own teeth anyway.”

“Surely if they have to do it, then why are they asking us?"

*Get family to answer questions about whether people have dentures or a pacemaker.”

“They should be constantly investing in their business. Why should customers be charged to
pay for their equipment?”

“It shouldn’t automatically mean a price rise.”

“l don't think that they should have to absorb the costs, a private company wouldn't do it."

CN Research, Dalston Road, Carlisle, CA2 SUA
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Carlisle City Council
Best Value Review
Bereavement Services- Carlisle Works

The focus group was held on Tuesday 12" March, 2002 in the Civic Centre, Carlisle.

Personal

The group was made up of 8 people (6 males and 2 females). Four of the group were from
Bereavement Services (an administration assistant, an officer and cremation assistanis) and
the other half were from Carlisle Works (ground staff and a supervisor).

Do you think there would be any benefits for the service if staff worked
for the same department?

The group all agreed that this would be a very good idea, believing that it would save time
and money and raise the morale of the department as a whale.

Comments

"Yes | do- it's getling the workers and the goods out. Instead of going around the houses,
from deparimeni to department, it would be more direct.”

“We'd have betier control, You wouldn't have to wrile and ask permission to do something
with another department.”

“It would be like it was 20 years ago. You would just ring up and someone would come out
and do the job that day, or at izast the next day. Nowadays perhaps three trades have o visit
the site, before the job is actually tackled.”

The moderator then asked- “Why was it changed originally?"

“The idea was to save money, but you have to go all around the houses to get an emergency
job done for you.”

"We have to make a profit, but if we were in with Bereavement Services then as we are
having to make a profit it would cost them less overall.”

“It worked 20 years ago, but they made it inio a multi-business industry and It has gone
slowly, but surely down hill since then.”

*l don't think splitting & group is a2 good idea, but they took people from different areas to
make up new depariments and now you have to go through more channels to get a job done.

I think it causes quite a lot of grievances on both sides and | think & lot of pecple left and
weren'l replaced. The quality of the work has gone down due to too few staff.”

"The Council shouldn't really be there to make a profit.”

“They should just be economically viable."

CHN Research, Dalston Road, Carlisle, CAZ2 SUA
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Do you see any advantages or disadvantages to the service if we
opened longer at the crematorium and have staff working split shifts?

It was felt that there was no need to change to longer opening hours as it was very uniikely
that anyone would wani to have 2 funeral before 9.00am or at .00 or 7.00pm

Comments

"People with young families wouldn't mind if it increased their wapes, but personally | wouldn't
want it."

"Funeral directors wouldn't come before 8.00am or want a funeral at 6.00-7.00pm."” .

"On Thursdays and Fridays we always have 11 cremations, but Mondays, Tuesday and
Wednesdays are guieter, We always have someone on site, so if 2 funeral director could be
present on perhaps a Saturday or Sunday then we could hold 4 funerals and refrigerate the
bodies until Monday for cremation. The problem.is that funeral directors want everything done
in the same day and want the ashes back by 2.00pm to take to the graveyard. You have to
get over things like this.”

"In Germany refrigerated wagons pick up bodies, take them o 2 central crematorium and then
post the ashes back to the funeral director.”

“Problems with pollution requirements is a big consideration. Instead of having dentists
attending funeral directors fo remove fillings from teeth, they are going to install very
expensive filters that remove the toxins. | can really see us have to go down the route of 55
crematoriums nationally.”

"I don't see the point of a shift system as there is no call for it."
"l think that people want to have a funeral in the morning, not later in the day.”

"FPeaple want the cremation done immediately after the funeral, they don't want their loved
one wailing around for 4-5 days."

Can you think of any measures to keep our high standards of
maintenance and yet still continue with our support for the
environment?

The main issue raised here was the pollution that can be caused by the cremation process of
bodies that contain mercury fillings, those that are not dressed in the correct clothing or those
who have poliuting mementos placed in the coffin. It was felt that funeral directors should be
made far more accountable for the latter two points and that spot checks should be made on
them to ensure that they are doing things correctly. It was agreed that by doing this, even.just
once, the word would spread that they were being watched on this point. The group also
made a number of other points about service, which are noted below.

Comments

“The Clean Air side of things costs us a fortune for the monitors. The cost of the checks is
approximately £1000, for trained staff to come up from Manchester io check emissions and
the cost of any parts if very high, everything seems to cost £300+. The menitoring equipment
has to be right, most cremations are absolutely fine, but ane every so often causes a lot of
problems. Why can't we have a national department which checks emissions on an audit
basis, rather than paying out thousands of pounds for constant monitoring?”

CN Research, Dalston Road, Carlisle, CA2 SUA
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“| think that funeral directors should be checked regularly to make sure that the bodies haven't
got suits on and are wearing the proper clothing. We have even had bottles of whiskey and
asrosol can exploding in the cremator. More and more now keep the body at home and things
that are untoward get left in it."

“You only have 4ft for g grave. Funeral directors must give accurate details of size, but they
exaggerate it so that it doesn't stick, but it causes us a lot of problems if it is the wrong size.”

“The underiakers should be much more accountable.”

“The funeral directors don'f always know the options that are available and so don't offer them
anything else. We do the afterwork.”

“It's 2 shame that we can't contact the public before the cremations take place.”
“They didnt like the woodland burials when we brought them out as they don’t make anything
on the £100 paper coffin and as there is no headstone then they don't make a back-hander

from the sione masons.”

“Some local suthorities do have their own funeral directors, who work purely on a salary
basis, so it is all done for the benefit of the family.”

“Many of our staff help arrange funerals, all that we can't do is to coffin and transport & body
a5 we aren't funeral directors, but the public aren’t aware of this.”

"Money isn't the main concern. Feople wani to do it properly.”
“The old fashionad undertakers are so different to the modern ones.”

“The funeral direclors pass the buck and blame us, even though we've acted on their
instructions.”

The maintenance costs of the cemetery are very high, Are our standards
too high? Could we think of other ways of maintaining the cemetery that
might cost less?

The group all agreed that this was the standard that people in the areg had come to expect

and they believed that the public was prepared o pay for it. It was also felt that by offering a
high quality, award winning, service the crematorium and cemetery attracted more business.

Comments

"It's the standard that the customer wants. We get people coming from elsewhere in the
country and saying that it's the best cemetery that they've ever seen.”

“It's what people in Carlisle want. It's always been like this.”
"We won the Best Kept Cemetery in Britain award in 2000.”
“It's also good for business- people like having their families buried there.”

“It's also a leisure facility for many. If the standard were to drop then the number of complaints
would be huge.”

“It may be 2 high cosl, but people ¢can see what they are getling for the money.”
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"The vast majority of the public want the cemetery kept tidy and neatly cut, which isn't always
best for the wildlife.”

New legislation will soon be introduced which will prevent the use of
mercury in the cremation process. We will have to build “scrubber
units” to accommodate this, which will lead to a high rise in cremation
fees for customers. How do you think we can address this situation and

what options can we give the bereaved?

The group had mixed feelings s to what should be done. A number of them thought that the
deceased’s fillings should be removed prior to cremation, whilst others felt that this was an
unacceptable thing to do. It was pointed out that pacemakers are already removed after death
and that organs are donated. It was agreed that whether the cost of "scrubber units™ is passed
on directly to the family of the deceased or via taxation them the public will ultimately pay. If
was again mentioned that in order to avoid addition pollution spot checks should be made on
funeral directors premises.

Comments

"There is & move that after the final visit, 3 dentist should visit and remove all the deceased's
fillings in order to remove the mercury. The money that this would save is unbelievable.”

"I don't think thal the public would stand for this.”
“Dentists should use different types of fillings.”
“People have pacemakers remaved.”

"I think that if it gets too expensive for cremations then people will go back to burials, which
will use vast areas of land.”

“I think that the undertakers should be responsible for the removal of fillings.”

“Anyone can set themselves up as an underiaker and they haven't get the expertise to
remove fillings.”

“If the "scrubber units” have got to be brought in then we will have to pass the cost on to the
bereaved.”

“The only other option is burial and they may start saying that fillings have to be removed prior
to burial as well."

“The public will have to pay for it ultimately as either the cost of cremations will go up or the
council tax.”

“It sounds like the Government will have to look at it and fund it.”
"The Government will still get it back in taxes.”
"It's EU legislation, rather than Government, maybe they should fund it."

"l certainly wouldn't mind having my fillings taken out when I'm dead if it will help the
environment.”

"I don't like the idea of removing fillings.”

CN Research, Dalston Road, Carlisle, CA2 5UA
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Carlisle City Council
Best Value Review Bereavement Services = March 2002

"Relatives wouldn't really see as many underiakers sew up the mouths of the deceased to
keep them closed.”

“People donate their kidney's after death, so | don't see & difference.”
“People still see them as a person when they are dead, not just a body."

"There are slill councils operating without monitoring equipment in place and no one does
anything about it."

“With us having some of the cleanest air in Britain, the Environmental Health Officer is very
keen to keep it s0."

-

“| still believe that the cremators that we have are the best on the market. They look good and
they are the most efiicient. We can tell if it's polluting without any monitors, due to
experience.”

"We should limit the size of coffins to help the emissions.”

“Larger peoaple (26-30 stones) have to be sent o London 1o be cremated in one of the large
American cremating machines "

“Someone should go and check an undertzker, just once, and it would be around everywhere,
to ensure that people are being buried in the correct clothing.”

CN Research, Dalston Road, Carlisle, CAZ2 5UA



IBCA - CHARTER FOR THE BEREAVED
BEST VALUE ASSESSMENT PROCESS — NATIONAL RANKINGS
STATUS A - AUTHORITIES PROVIDING BURIAL, CREMATION AND
SOCIAL & ENVIRONMENTAL SERVICES

POSITION  AUTHCORITY CHARTER RIGHTS TARGETS TOTAL SCORE

SCORE SCORE IN ALL SECTIONS

(Max. = 415) (Max. = 245) (Max. = B60)
1. ity of London 415 224 a4
2 Stoke on Trent 410 208 619
3 tafford Borough Coundil 415 197 12
4, Easthampsiead Park 385 215 . E10
5 City of Belfast 410 195 0]
5 City of Carlisle 415 191 g08
i Warmingion 415 180 803
7. City of Cardiff 415 186 803
g, Freston Barough Council 415 185 800
10, FPeterborough City Council 415 164 5849
i [ Borough of Crewe & Nantwich 415 185 508
12 MNew Southgate Cem & Crem 405 182 aBY
13 Wakefield MBC 410 178 585
14, City of Coventry 415 170 585
15, Newcaste City Council 415 168 583
18. WNarth Lincolnshire Council 405 172 577
18. Middlesbrough (p) 415 162 577
18; City of Gloucester 410 167 577
18. Bath & North Ezst Somerset 405 168 574
20 Bediord 415 154 63
20 Boston Borough Council 415 154 SE%
22 Eastbourne Borough Council 415 145 580
23 FPambrokeshire County Council 415 144 438
23. Kingston upon Thames 415 144 o359
25: Kings Lynn 400 141 541
2E. Newcastle under Lyme BC 320 150 540
27. Taunton Deans 365 174 538
28. Sunderland 415 120 835
29, Colchester Borough Council 360 171 531
30, Trafford ars 147 522
a1, Hyndbum Borough Council 385 135 520
3z Tendring District Council 375 144 519
a3 Shrewsbury 385 . 131 516
34 Bolion Metro 385 120 515
34, Kirklees Metropolitan BC 370 145 515
36. Kent & Sussex Crematorium 375 136 511
av. Barnet (Hendon) 355 143 498
3B. Wolvarhampton 380 137 497
38 Doncaster 350 145 485
40, Thanat 385 126 491
417, City of Salford 350 132 452
42, Burniey 340 133 475
42 Islington Cem Services 325 150 : 475
44, Redditch (p) 340 121 ? 451
45 Barrow in Furness 332 124 458
45. Cambridge 320 136 456
a7, Stockpor Metropolitan BC 305 123 438
45, Barnsiey Met Borough 305 123 428
45 Dudley MBC 310 116 428
a0, Isle of Wight Council 305 113 418
51 Baorough of Macclesfield 300 =12 3as
52, Sandwell Metropolitan BC 270 105 375

{p) denotes authorities in pilot study, vet fo be formally assessed



IBCA - CHARTER FOR THE BEREAVED
BEST vALUE ASSESSMENT PROCESS - MATIONAL RANKINGS
STATUS B - AUTHORITIES PROVIDING BURIAL WITH SOCIAL & ENVIRONMENTAL SERVICES

POSITION AUTHORITY CHARTER RIGHTS SCORE TARGETS SCORE TOTAL SCORE IN BOTH
{Max 355) {Max 202) SECTIOMS (Max. 557)

1: City of London 355 185 541
2. Stoke on Trent a50 159 519
3 Stafford Borough Council 355 157 512
4. Easthampstead Park 335 176 E11
4, City of Carlisie 355 156 511
6. City of Belfast 350 150 E10
T, City of Cardiff 355 151 506
B Borough of Crewe & Nantwich 355 150 505
. Preston Borough Council 355 14k 503
10. Warrington as6 145 S04
11. Feterborough City Council 355 144 498
12. Wakefield MBC ash 143 E 483
13 City of Coventry 1 136 491
13, Londen Borough of Suttan a55 136 491
15, Mew Southgate Cem & Crem 345 144 485
1E. Mawsastie City Coungil ash 132 457
17. Middlzsbrough (p) 255 13 456
18, City of Gloucesier 350 134 454
19, Bath & Morth East Somerset 345 137 452
20. Richmond upon Thames 355 125 480
21 Morih Lineoinshire 345 134 479
22, Boston Borough Councl 355 123 478
23 Broxboums 250 125 475
23 Bediord 355 120 4TE
25 Pembrokeshire County Council 355 15 470
25. Kingston upan Thames 355 115 470
27 Eastbourne Borowgh Coundl 355 110 465
25 London Borough of Ealing 340 123 453
29, Kings Lynn 340 108 445
29 Chesier-Le-Sirest 325 121 &45
3. Sunderiand 355 80 485
31, Mewcastle under Lyme 330 115 445
33. Taunten Deane 305 136 441
33 Exeter 355 BB 441
35 Colchester Borough Council 300 138 438
36, Teliord & Wrekin Coundl 325 107 432
37 Hyndbumn 325 106 41
35 Shrewsbury 325 103 428
a9 Bohlon Matra 335 92 427
40 Trafford 315 111 428
410 Tendring District Coungil 315 111 426
42, Kant & Sussex Crematorium 320 104 424
42, Kirklees Metropolitan BC 310 114 424
44 London Borough of Camden 325 SE 423
45 Armber Valley 315 88 413
45 Kensingtan & Chelsea 310 m 411
47. Doncaster 285 114 ang
45 Waohverbiampian 300 108 A08
43 Barnet (Hendon) 285 111 a06
a0, Iole Yalley 320 B5 405
51. Thanet 305 & 403
52 Chamwood a0s o2 397
53 Citv of Saliord 280 105 386
54, Burnlzy 280 108 385
a5 Barking & Dagenham 280 o5 386
56 Islington Cem-Senvices 285 120 385
57, Redditch  (p) 25 85 350
5E. Portemouth City Coungil 270 106 376
&0, Barrow in Fumess 280 g5 ars
e, Wyre BC 280 25 aTh
61 Dacorum 285 7B 373
B1 Wesl Wiltshire 265 108 373
3. hansheld Districi Council 275 g5 370
B4, Cambridoe 260 106 366
5. Gosport 2560 25 355
BE. Stockpaort Metropolitan BC 250 102 352

7. Mew Forest DT 265 T2 cicr
BE. Credley MBC 250 BE 336
B9, Barnsiey Mel. Borough 245 50 333
70, Lancaster City Council 265 &6 331
71. Ik of Wight Council 245 B3 328
72 Borouph of Macciesfisld 240 71 an
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73 Waltham Farest 250 &a 304
T4, Sandwell Metropolitan BC 215 0 2ES



IBCA - CHARTER FOR THE BEREAVED
BEST VALUE ASSESSMENT PROCESS — NATIONAL RANKINGS
STATUS C - AUTHORITIES PROVIDING CREMATION
WITH SOCIAL & ENVIRONMENTAL SERVICES

CHARTER RIGHTS TARGETS TOTAL SCORE
SCORE SCORE IN BOTH SECTIONS

POSITION AUTHORITY

(Max. =200} {Max. = 208} {Max. = 408)
1. City of London 200 182 agz
2. Stoke on Trant 185 177 372
2 Stafford Borough Council 200 166 365
4 City of Belfast 185 159 354
=) City of Carlisie 200 163 363
“ B Easthampstead Park 180 182 gz
T Peterborough City Councl! 200 156 358
E. Presion Borough Council 200 154 254
& Borough of Crews & Nantwich 200 154 354
10, City of Cardiff 200 150 350
11, Morth Lincolnshire 200 144 344
12 Mew Southgate Cem & Cram 185 147 242
12, Coventry MBC 200 142 342
14 Middiesbrough (p) 200 140 240
15. Wakefield MBC 195 144 33e
16. Mewcastie City Council 200 138 338
18. Bath & North East Somerset 185 143 I38
18. City of Gloucester 185 141 336
18 Beadford 200 132 332
20. Boston Borough Council 200 131 331
21. Wamington (p) 200 128 328
22, Liwydcosd (Absrdare) 200 127 327
23, Eastbourne 200 124 324
24, Kingston upon Thames 200 123 323
25. Pembrokeshire County Council 200 118 319
2B, Harwood Park 185 123 318
27. Newcastle under Lyme BC 180 127 317
28 Kings Lynn 200 116 316
29, Shrewsbury 200 110 310
30, Colchester Borough Council 185 143 308
a1 Taunton Deane 200 102 a0z
21 Sunderland 200 102 30z
33, Trafford 180 121 301
34, Hyndburn Borough Council 180 114 204
3z, Maortlake 180 112 292
36 Tendring District council 170 121 291
ar. kent & Sussex Crematorium 175 115 280
38 Portichester Joint Commities 200 a8 289
39, Balion Metro 180 101 2B1
40 Wiolverhampton 160 115 275
41, Kirklees Metropolitan BC 155 120 275
41 Doncaster 150 125 273
43 Thanst 185 108 273
43, Barnzt (Hendan) 150 123 273
45, City of Salford 155 118 271
46, Islington Cemetery Services 150 103 263
47, Burnley 150 111 261
47 Cambridge 140 121 2681
49 Chilterng Crematorium 150 o8 248
50. Barrow in Furmess 140 106 246
51. Durham JCC 150 &1 241
1. Isle of Wight Council 145 o5 241
53 Stockport Metropolitan BC 125 110 233
54 Dudley MBC 140 =k 233
55 Barnslzy Mat Borouh 125 108 231
56. Sandwell Metropolitan BC 130 =1 221
7. Borough of Macclesfield 125 B3 208
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IBCA - CHARTER FOR THE BEREAVED
BEST VALUE ASSESSMENT PROCESS — NATIONAL RANKINGS
STATUS A - AUTHORITIES PROVIDING BURIAL, CREMATION AND
SOCIAL & ENVIRONMENTAL SERVICES

POSITION AUTHORITY CHARTER RIGHTS TARGETS TOTAL SCORE

SCORE SCORE IN ALL SECTIONS

{Max. = 415) (Max. = 245) {Max. = 680)
1 City of London 415 228 Gad
2. Stoke on Tremt 410 208 £19
K Stafford Borough Council 415 187 612
4. Easthampstead Park 35 215 ; §10
& City of Belfast 410 186 605
5 City of Carlisle 415 181 605
T. Warrington 415 180 603
T City of Cardiff 415 188 603
=} Preston Borough Council 415 185 600
10. Peterborough City Council 415 184 5a8
11, Borough of Crewe & Nantwich 415 185 598
12. MNaw Southgate Cem & Crem 405 182 587
13, VWakefizld MBC 4190 178 585
14, City of Coventry 415 170 5B5
15. Mewecastle City Coungil 415 168 583
18 North Lincolnshire Council 405 172 577
16. Middlesbrough (p) 415 162 577
16, City of Gloucester 410 167 577
18, Bath & North East Somerset 405 168 574
20. Bedford 415 154 559
20. Boston Borough Council 415 154 E=1te]
27 Eastbourne Borough Council 415 145 580
23 Pembrokeshire County Council 418 144 238
23, Kingston upon Thames 415 144 559
25. Kings Lynn 400 141 541
28, Mewecastle under Lyme BC 390 150 540
27. Taunion Deane 365 174 538
Z8B. Sunderland 415 120 535
28 Colchester Borgugh Council 380 171 531
30 Tratford 375 147 522
31 Hyndburn Borough Council 3B5 135 520
32, Tendring District Council 370 144 218
33 Shrawsbury 385 - 131 516
34 Bolion Metro 383 . 120 5135
34, Kirklees Metropalitan BC 370 145 515
3B. kent & Sussax Crematonum 375 135 511
i Barnst (Hendon) 355 143 4398
3a, Wolvernampton 360 137 487
38. Doncaster aa0 145 495
a0. Thanst 3G 126 481
41, City of Salford 350 132 482
42 Burniay 240 135 475
42, Islington Cem Services 325 150 - 475
a4, Reddiich {p) 340 121 451
43, Earrow in Furness 335 124 458
48, Cambridge 320 135 455
47, Stockport Metropolitan BC 305 133 438
48. Barnslzy Met Borough 305 123 428
48 Dudlsy MBC 310 116 426
s0. Isle of Wight Council 305 113 418
1. Borough of Macclesfisld 300 2] 388
52, Sandwsall Metropalitan BC 270 105 375

(p) denotes authorities in pilot study, vetl 1o be formally assessed



IBCA - CHARTER FOR THE BEREAVED
BEST VALUE ASSESSMENT PROCESS — NATIONAL RANKINGS
STATUS B - AUTHORITIES PROVIDING BURIAL WITH SOCIAL & ENVIRONMENTAL SERVICES

POSITION AUTHORITY CHARTER RIGHTS SCORE TARGETS SCORE TOTAL SCORE IN BOTH
[Max 235) (Max 202) SECTIONS (Max. 557)
1 City of London 355 186 541
z Stoke on Trent 350 169 518
3 Stafiord Borough Coungil ass 157 £12
4. Easthampstead Park 335 176 511
4. City of Cariisle 355 156 511
E. City of Belfast 350 160 510
7. City of Cardiff 355 151 RS
E Borough of Crewe & Nantwch 355 150 505
= Preston Borough Council 355 148 503
10, Warrington 355 146 501
11, Peterborough City Councit ass 144 499
12 Wakefiaid MBC 350 143 493
13. City of Coventry 355 136 491
13, London Borough of Sutton 355 138 481
15. New Southgate Cem & Crem 345 ta4 489
16. Newcastle City Council 355 132 45T
i7. Widdlesbrough (p) 355 131 486
1E. Chy of Glovcester 350 134 454
19. Bath & North East Somerset 345 137 482
20. Richmond upon Thames 335 125 280
21. Marth Lincolnshire 345 124 479
22 Boston Borough Council 355 123 478
23 Broxbourne 350 125 475
23 Bedford 3sE 120 475
25, Pembrokesture County Council 355 115 470
25, Kingston upon Thames 355 115 470
27. Eastbourne Borough Council 355 110 4G5
28. London Borough of Ealing 320 123 453
29, Kings Lynn 340 106 445
28, Chester-Le-Sirest 325 121 445
3. Sunderiand 355 20 445
3. Newcastle under Lyme 330 115 445
A Taunton Deane 305 136 441
33: Exptar 355 g5 441
35 Colchesiar Bgrough Councll 300 138 435
36. Telford & Wrekin Council 325 107 232
7. Hyndburn 325 106 231
38 Shrewsbury 325 103 428
38, Bolton Metro 335 a2 427
a0. Trafiord 315 111 2425
40. Tendring District Council 315 111 428
42 Kent & Sussex Crematarium Az 104 424
42 Hirkizes Metropolian BC 310 114 ai4
44, London Borough of Camden 325 L2 423
45 Amoar Valley 315 9B 413
48 kensinglon & Chelsea 310 101 411
47. Dioncasier 2485 114 4045
45 Winlverhamplon 300 108 408
49 Bamet (Hendon) 245 111 A0g
a0. Mois Valiey 3zn BS 405
51 Thanet ans 21 403
52 Charmwood 305 a2 357
53 City of Salford 280 106 356
54, Burnley 2B0 108 388
55. Barking & Dagenham 280 86 385
56. islingion Cem Services 265 120 385
57. Redditch (p) 285 o5 380
58. Pornsmouth City Coungil 270 106 ave
58 Barrow in Fumess 280 a5 ars
58, Wyre BC 280 85 375
61. Dacorum 285 7B 373
£1. West Wiltshire 255 108 ara
3. Mansfizld Distnct Councll 275 =1 370
6. Cambridge 260 106 356
65. Gospor 260 =1 355
66. Stockport Metropolitan BC 250 102 a52
&7 MNew Forest DC 263 72 337
oh. Duediey MBC 250 BB 336
g4 Barnsiey Mel. Borough 245 =Ty 3as
70. Lancaster City Council 265 65 ey
71, Iske of Wight Council 245 E3 328
7 Borough of Macciesheid 240 71 31
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73 Waltham Faresi 250 £ ans
T4, Sandwell Metrapalitan BC 215 0 2HE
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IBCA - CHARTER FOR THE BEREAVED
BEST VALUE ASSESSMENT PROCESS - NATIONAL RANKINGS
STATUS C - AUTHORITIES PROVIDING CREMATION
WITH SOCIAL & ENVIRONMENTAL SERVICES

POSITION AUTHORITY CHARTER RIGHTS TARGETS TOTAL SCORE
SCORE SCORE IN BOTH SECTIONS
(Max. =200} (Max. = 208} (Max. = 408)
1. City of London 200 182 =82
2 Stoke on Trent 185 177 arz
3. tafiord Borough Council 200 166 356
& ity of Belfast 185 168 364
= City of Carlisle 200 163 . 383
= Easthampstead Park 180 182 362
7. Peterboreugh City Council 200 158 356
& Preston Borough Council 200 154 254
E. Borough of Crewe & Nantwich 200 154 254
10. City of Cardiff 200 150 350
11. MNorth Lincolnshire 200 a4 244
12. Mew Southgaiz Cem & Crem 185 147 342
12, Coventry MBC 200 142 382
14, Middlesbrough (p) 200 140 34l
15 Wakefield MBC 125 144 339
16. Newcastle City Council 200 138 338
18. Bath & North East Somerset 185 143 338
18. City of Gloucester 185 141 336
18. Bedford 200 132 332
20 Boston Borough Council 200 131 331
21. Warrington (o) 200 128 328
22. Liwydcosd (Aberdare) 200 127 327
23, Eastbourne 200 124 324
24, Kingston upon Thames 200 123 323
25 Pembrokeshire County Council 200 118 318
25, Harwood Park 195 123 318
27. MWewcastle under Lyme BC 180 127 317
28, Kings Lynn 200 116 316
29 Shrewsbury 200 110 310
30 Colchester Borough Council 165 143 308
3. Taunton Deane 200 102 30
31, Sunderland 200 102 302
a3 Trafford 180 121 301
4. Hyndburm Borough Council 180 114 254
a5 Mortiake g 180 112 292
36. Tendring District council 170 121 291
a7 Kent & Sussex Crematorium 175 115 230
38 Porichester Joint Committes 200 BY 289
k=] Bolion Metro 180 101 281
40. Wolverhampton 180 116 278
41 Kirkizes Metropolitan BC 155 120 275
41. Doncaster 150 125 275
43 Thanst 165 108 273
43 Eamet (Hendon) 150 123 - 273
45 City of Salford 155 116 271
45 Islington Cemstery Services 160 103 283
a7 Burnley 150 111 281
a7 Cambridge 140 121 281
45 Chitterns Crematorium 150 BB 248
a0 Barrow in Furness 140 106 248
21, Durham JCC 150 a1 241
51 Isle of Wight Coundil 145 o6 241
53 Stockport Metropolitan BC 125 110 235
54, Dudley MBC 140 a3 233
85, Bamsley Met Borouh 125 108 231
56 Szandwell Metropolitan BC 130 o1 221
57 Borough of Macclesfield 125 .83 208
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Table of Cremations
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the United Kingdom

The Cremation Sociery acknowledpes with thanks the co-operation of the Federation of Brivsh Cremation Authorities in compiling these statistics

e tplin Ty

{recorded or organ), Sansring/strewing of ashes, Medical Referse’s Fes. N/A (Mot available) NYE (Not recorded)

carried out in

CREMATORIA 1 Jan - 1J]an - Toal 2000 RCs April 2000 Apnl 2001 *Total
31 Dec 31 Dec Since Tota! for  Recorded Cremation Cremation Crematonum
1999 2000 Opening County Fee from Fee from  Chargss from
ECTN (@)
Bath 2,230 2,105 29,128 MNiA 270.00 2E5.00 285.00
Bristo! [Amo’s Vale) o 0 iD2,827 CLOSED
Eriscal {Canford) 2050 1,961 100,723 E2 273.00 290.00 290.00
Bristol {Soush) 2,024 2,040 47 754 9,489 91 275.00 250.00 290,00
Westerleigh 1,638 1,699 11,762 29 275.00 290.00 290.00
Weston Super Mare 1,705 1,684 45470 M 270.00 290,00 290.00
BEDFORDSHIRE (2)
Bedford 1,526 1,525 52,408 N/R 210,060 235.00 258.00
Luton 2,051 1,956 92.357 48] MR 203.00 213.00 233.00
BERKSHIRE (3)
Bracknsl 1,611 1,583 34,798 90 255.00 262.00 262.00
Feading 2,204 2,043 100,164 33063 101 245.00 262.00 262.00
Slough 1,B11 1,737 59,293 98 210.00 235.00 35.00
BUCKINGHAMSHIRE (2]
Amersham [Chile=rns) 3,188 3,062 83.570 MR 190.50 198.00 198.00
Milion keynes 1.582 1,575 23,087 £.637 RIR 272.00 285,00 2BB.00
CAMBRIDGESHIRE (2)
Cambridze 2,B15 2,795 117,590 MNR 28E.00 320.00 320.00
["c[::lla:nuph 2,209 2,317 T6,330 3112 Wi 225.00 230.00 230.00
CHESHIRE (5)
Chestet 1,879 1.832 57,796 189 230.00 263.00 203.00
Crewe 1.252 1,200 40,006 MNiA 223.00 251.00 256.00
Macclesh=ld 1,524 1.548 46,218 6,952 MN/R 210.00 242.50 24250
Watringon 1.684 1.811 55,25 WA 237.00 250.00 250.00
VWidmes Ge3 561 22 4E3 M/R 221.00 25000 269.00
CLEVELAND (2]
Hartleperal 456 BG3 37,028 72 205.00 214.00 214.00
Middlzsbrough 3,690 3,040 125,380 4,509 £54 250.00 264,00 264.00
CORNWALL {2)
Bodmin 1,066 1,168 2.851 39 257.00 265.00 265.00
Truro 2655 2612 01755 5,780 09 190.00 205.00 205.00
CUMBRIA (3}
Barrow-in-Furness WG 913 31,420 MN/R 22000 225.00 225.00
Carlisle 1,651 1,665  GL7EO 3.397 N/R 251.00 266.00 266,00
isungion {(Whitchaven) 35 £21 21115 69 221.00 246.00 24600
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CREMATORIA 1 Jan - 1 Jam - Toral 2000 RCs April 2000 April 2001 *Total
531 Dec 31 Dec Since Total for  Recorded Crematon  Cremation Crematoriom
1999 2000 Opening Counry Fee from Fee from  Charpes from
DERBYSHIRE (2)
Chesterfield 2,123 2,188 74,885 6T 140.00 144.00 144,00
Dierby 3215 2,951 137,186 5,139 oh 220.00 235.00 235.00
DEVON (5]
Barnstaple 1.41%9 1,400 AT.544 3 . 215.00 2125.00 245.00
Exeter 5,286 3,272 102310 1{ 296,00 311.00 511.00
Plyvmouth (Efiord) 755 1,312 86,213 10,170 Nia 233.50 245,00 245.00
Piymouth (Weston Mill) 1,983 1,483 47,196 H/R 233.50 245.00 245.00
Torquay 2,704 2,703 105,650 91 250.00 2E3.00 285,00
DORSET (3)
Bournemouth 3315 3,624 193,189 137 215.00 23250 232.50
Paoale 2,644 2,456 32,635 7,292 N/R 235.00 260,00 260.00
Weymouth 1,166 1,232 51,451 N/R 246,00 259.00 250.00
DURHAM (2)
Drarlingron 1,851 1,908 80,318 N/R 26000 278.00 278.00
Durham 2,287 2,232 73,574 4,140 101 165.00 1B7.50 187.50
ESSEX (7)
Basildon 1,607 1,650 4,100 96 250,00 260,00 260.00
Chelmsford 2.591 2,578 71,282 Mia 232.00 241.00 247.00
Colchester 1,471 1,505 79,640 N/R 225.00 249.00 249.00
Harlow 1,744 1,544 49,787 15,772 93 217.00 230.00 230.00
Southend-on-5ea 2,670 2,693 129,712 MN/R 236.00 243.00 243.00
South Essex 3,805 5,832 145,641 MiA 230.00 26600 266.00
Weeley 1,688 L670 21,751 NiA 256.00 266.00 300.10
GLOUCESTERSHIRE (3)
Cheltenham 2,033 2,063 89,915 N/R 247.00 267.00 267.00
Forest of Diean (39 Gh6 2,47 4,370 o 255.00 270.00 270.00
Glouceseer 1,693 1,647 oh.31% 40 250.00 275.00 275.00
HAMI'SHIRE (4)
Aldershor 1EOG 1,824 77.390 NIR 240,00 260,00 26000
Basingstoke 1,395 1,631 3.576 58 260,00 273.00 273.00
Porichester 4 305 4,178  151.071 11,301 N/A 205.00 235.00 235.00
Southampion 3,806 3,668 163379 MiA 250.00 275.00 275.00
HEREFORDSHIRE (1)
Hereford 1,220 1,333 40,974 1,333 MN/R 226.00 200.00 277.00
HERTFORDSHIRE (2)
Harwood Fark 1,783 1,633 6,467 106 24500 255.00 235.00
West Hertfordshire 3,529 3,226 136,827 5,059 MNIA 206,00 211.00 211.00
HUMBERSIDE (3}
Cirear Grimsby 1,763 1,790 74,272 43 230.00 295.00 295.00
Hull 2,214 2235 146,381 5,401 B 2E3.00 292.00 292.00
Scunthorpe 1425 1,376 43,677 NIA 270,00 300.00 S00.00
ISLE OF MAN {1}
Duug]a_*, 42 603 17.868 Gl3 48 268.00 276.00 276.00
= ]
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CREMATORIA 1 Jan = 1 Jan - Toeal 2000 Rs April 2000 April 2001 *Total
31 Dec 31 Dec Since Towal for  Recorded Cremation Cremartion  Crematorium
1959 2000 Opening County Fee from Fee from  Charges from
ISLE OF WIGHT (1)
Whippingham 1,447 1467 47,839 1,467 66 309.00 32100 333.00
KENT (7}
Barham 2,330 2,390 93,559 99 244.00 23500 255.00
Charing 1,395 1,451 94,708 4l 244,00 255.00 235.00
Folkesione 701 72 3,335 MR 245.00 258.000 258,00
Maidstone 2127 2,060 02132 13,008 MNIA 231.00 265.00 270.00
Margare 1793 1,704 3B.153 MR 220.00 230.00 230,00
Medway 2.583 3.043 97,360 28 250.00 240,00 240100
Tunbridge Wells 2,203 2,228 TE.B42 MR 235.00 : 250.00 250,00
LANCASHIRE {7)
_f-p;c;ing:qn iy 230 0. 604 99 190.00 199,00 19900
Blackburn 1,487 1.5a0 57,995 279 225.00 236.00 236.00
Blackpoaol 4,1E1 2,003 129907 200 233,00 241.00 241.00
Busnley 1.676 1.50% TI.BG3 10,970 137 200.00 218.00 218.00
ancasrer & Morecambe 1,054 1,907 67,552 131 267.00 281.00 281.00
Lytham 5t Annes 1,453 1,408 51,281 MR 190.00 196.00 196.00
Praston 1.658 1,593 59,909 366 234,50 244,00 244.00
LEICESTERSHIRE (2)
Leicester 3675 3,585 161,662 MR 205.00 228.00 228,00
Loughborough 1,709 1.660 52 8E3 3,245 MR 260.00 274.00 274.00
LINCOLNSHIRE (3)
Boston 2,016 1,838 46,135 MR 200,00 230,00 230,00
Crrantham 1,200 1.193 29,815 4,712 33 22500 232,00 23200
Lineoin 1,675 1.681 45,007 £3 18410 220.00 220,00
LONDON (24)
Beckenham 2,243 2,361 90,739 MR 204,00 305040 505,00
Croydon 2137 2,150 138436 187 263.00 271.00 171.00
Eltham 4,516 3,827 165,416 233 260.00 267.00 267.00
Enficid 3,100 3,039 208.079 NiA 245.00 255.00 253.00
“alders Green 2,196 2,155 306,011 195 28000 205.00 295.00
“ndan 916 o0 46,993 117 205.00 210 210.00
Honor Oak 1,458 1,523 118350 MR 239.00 2535.00 253.00
Islingron 1,086 1,008 47018 NIR 207.60 215.00 215.00
Kinzston-upon-Thames 941 015 60,606 NiA 242.00 205.00 265.00
Lambeth 854 EEOD 42,544 £8 255.00 206,00 266.00
Lewisham 1,725 1,770 72925 MNfA 23504} 260,00 260,
London (City of) i,146 4,072 223576  43.699 NiA 266.00 277.00  277.00
London {East) B33 £33 25,588 N/E 220.00 245.00 245.00
London {South} 1.460 1.4066 195,954 NIR 281.00 296.00 296.00
London (West) 1,307 1,405 72891 N/R 215.00 250.00 230,00
Manor Park 714 055 35,432 MNiA 240,00 235.00 257.00
Mordake 2,469 2,420 148,085 MR 17000 175.00 17500
New Southgate 94 U4 30,994 &0 24000 2068.50 278.50
Morth East Surrey 1.B66 1,B1& 72.923 MR 230.00 250.00 250000
Putney Vale 1,689 1,555 97416 179 251.00 245.00 245.00
Ruislip 4,246 5,999 175,042 353 175.00 156.00 15,00
St Marvlebone 733 742 77,842 104 240,00 255.00 255.00
South West Middlesex 2757 o643 124707 K/R 155,00 160.00 160.00
West Norwood 583 577 56,470 N/R 255.00 200.00 266.00

A




CREMATORIA IJan = 1Jan— Total 2000 RGCs April 2000 April 2001 "Toal
31 Dec 31 Des Sinee Toral for  Recorded Cremation Cremation  Crematorium
1999 2000 Opening County Fee from Fee from  Charges from
MANCHESTER (GREATER) (13)
Altrincham 1,893 1,795 61,793 N/R 238.00 249,00 249.00
Athenon (Howe Bridge) 333 578 03] MR 22500 255.00 235.00
Bolton 3.655 5388 165421 398 214.00 235.00 235.00
Dukinfield 2,069 2,084 B9.134 MN/R 225.00 240,00 240.00
Eccles 96 B34 43,E18 130 238.00 246,00 24600
Manchester (Blackley) 1.265 1,196 33,892 MR 230.00 235.00 235.00
Manchester (Chorlion-cum Hardy) 2,640 2485 220472 343 190.00 24700 247.00
Middleron 505 4706 23,197 20,828 N/R 230,00 245.00 245,00
Oldham 1.724 1,614 71.218 150 240,00 “ 246,00 246.00
Fochdale 1.562 1,447 93,937 MNIR 250.00 245.00 24500
Salford 1,186 1,206 48,190 131 238.00 246,00 24600
Stackpart 2,468 2564 126,509 N/R 245 00 253.00 259.00
Wigan 1.373 1,362 52,628 MR 178.50 190.00 190.00
MERSEYSIDE (6)
Birkenhead 3,162 3,141 138,186 76 215.00 230.00 230.00
Liverpoal (Anficld) 2,149 2,064 136,001 MNiA 227.00 273.00 I73.00
Liverpool (Springwood) 2,435 2,358  57.351 12,904 NiA 227.00 273.00 273:00
Gt Helens 277 2,078 58,029 MNiA 154.7 157.87 157.87
Southport 1,905 1,846 62,899 22 175.00 212.00 212.00
Thornion {Croshy) 1,579 1,517 L8470 509 175.00 212.00 212.00
NORFOLK i4)
Grear Yarmouth 1.911 1.802 45,248 WA 200.00 220,00 220.00
King’s Lynn 1,932 1,923 30,100 NIR 220.00 235.00 235.00
Norwich {Earlham Road) 1.363 1.315 56,648 7690 54 242.00 250.00 250.00
MNorwich (Horsham 5t Faith) 2,670 2650 120,929 a3 278.00 292.00 202,00
NORTHAMI'TOMSHIRE (2)
Kerering 2,425 2,387 02.733 N/R 205,00 245.00 245.00
MNorthampion 1,910 1,942 B1.526 4,329 N/R ZE5.00 300,00 300.00
NORTHUMBERLAND (1)
Biyth 1,665 1,517 54,915 1,517 MN/R 134.50 140.50 140.50
NOTTINGHAMSHIRE (3)
Bramcote 3,070 2,915 55,884 66 170.00 200.00 200.00
Mansheld 1,966 2,930 95,405 8.073 NIA 180,00 194.00 194.00
MNottingham 2,447 2,228 191,739 a7 170.00 185.00 185.00
OXFORDSHIRE (2)
Banbury 404 [ 1,008 27 270.00 28850 288.50
Orxford 2924 1,830 130,519 3,434 119 285.00 S00.00 A00.00
SHROPSHIRE (2)
Shrewsbury 2.585 2.040 79,560 2,733 N/R 175.00 234.50 234.50
Telford (apensd Jan 2000) 6E7 GE? N/R 225.00 243.00 243.00
SOMERSET (2)
Taunzton 2,338 2,409 69,009 MN/R 208.00 219.00 219.00
Yeovil 1,597 1,642 37.071 4,051 MR Zhe.00 230.00 230.00
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CREMATORIA 1 Jan - 1 Jan - Total 2000 RCs April 2000 April 2001 *Toxal

31 Dec 31 Dec Since Total for  Recorded Cremation Cremation Crematorium

19040 2000 Owpening County Fee from Fee from  Charges from
STAFFORDSHIRE (4)
Brethy 1.323 1,363 30,151 N/R 225.00 27E.00 278.00
Mewcaste-under-Lyme 1.435 1,450 £1,661 Nia 245.00 I75.00 275.00
Suafford 1,602 1,495 36,983 6,257 MR 222.00 24500 245.00
Swke-on-Trem 2,013 1,949 101,750 NIA 270.00 285.00 285.00
SUFFOLK (2}
Bury 5. Edmunds 1,718 168G 17,354 (] 275.00 295.00 295.00
iPSWir_": 2,339 2,372 101,117 4. U5k B0 177.00 217.00 217.00
SURREY (3)
Guildford 1.686 1,722 31.070 MIER. 240,00 260.00 260,00
Leatherhead 2,582 2,551 74,245 5,978 152 256,00 311.00 311.00
Woking 1,742 1,705 134,110 105 28000 205,00 295.00
SUSSEX (EAST) (4)
Brighten {The Downs) 1.345 1,416 160,259 6o 227, 234.00 234.00
Brighton & Hove (Woodvale) 2,271 2,150 91,356 N/R 204.00 215.00 215.00
Easthourne 2,867 30035 99.891 E,040 140 270.00 275.00 275.00
Hnsr]ngs 1.428 1,477 0,848 MN/R 231.00 237.00 237.00
SUSSEX (WEST) (3}
Chichesrer 2,421 2,398 65,231 103 291.00 30600 306,00
Crawley (Surrey 8 Susszx) 3,371 3.37 117,495 4,066 174 291.00 311.00 311.00
Warthing 3,378 5,298 109,288 402 251.00 2198.00 J98.00
TYNE & WEAR (8)
Birtley B9 591 30,589 MNIR 182.00 185.00 192.20
Gateshead 1.320 1,383 41,593 MI/R 182.00 192.20 192.20
Mounser 1,267 1,269 42,083 87 186,00 194600 19600
MNewcastle-upon-Tyne 3.264 3,155 206,144 N/R 270,00 285.00 285.00
South Shieids 1,460 1,492 50,338 12.326 162 196.00 206,00 206,00
Sunderland 2,651 2,610 112,688 MN/R 212.05 224.85 224.85
Tynemourth 1.741 1.184 39,621 MN/R 258.00 260.00 266.00
Whitley Bay ] (42 27,209 MR 258.00 266,00 26500
WANNWICKSHIRE (5)
Leamington Spa 2,043 1,919 47 461 MR 17500 19000 190.00
Muneaton 1.851 1.773 30,539 3,742 MR 290.00 305.00 305.00
Coleshill (Woodlands) 50 50 W/R —_ 300.00 300.00
{opened MNov 2000}
WEST MIDLANDS (12)
Birmingham (Ladge Hill) 2,428 2,312 154,964 198 286.70 29800 298.00
Bism]ngham (Perry Barr) 1.254 1,206 133,185 MR 20000 299.00 29900
Birmingham (Sumon Coldficld) 2,281 2,242 (65,5492 140 IRG.T0 O8O0 298.00
Birmingham (Yardlcy) 1,949 1,971 103.158 146 286.70 298.00 295.00
Covenury 2,860 2803 136,711 N/R 237.00 252.00 252.00
Dudley 1.671 1735 53,020 23,725 100 272.00 280.00 280.00
Rowley Regis 927 1,042 27575 N/R 2B0.00 290.00 290.00
Selihull 2716 2,160 75,809 M/R 200,00 300.00 300,00
Stourbradge 1,806 1,629 55,5900 MR Z72.00 280.00 280,00
“Walsall 1,525 1,960 50,643 MIA 225.00 256,00 236,00
West Bromwich 1.971 1,996 62.2 NIR Z80.00 290.00 20000
Wl v::hampmn 2.74] 2,069 TRL20] NIR 245.00 2R0.00 280.00
. 2
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CREMATORIA 1Jan - 1Jan- Total 2000 RCs April 2000 April 2001 *Tonal
31 Dec 31 Dec Since Total for  Recorded Cremation  Cremation Crematorivm
1999 2000  Opening County Fee from Fecfrom  Charges from
WILTSHIRE (3)
Salisbury 1,653 1,660 5B.728 £] 225.00 252.00 332.00
Swindon 1,002 1,891 53,198 5,058 124 233.00 266.00 266.00
West Wiltshire 1,300 1,507 6,330 5B 263.00 280.00 280.00
WORCESTERSHIRE (2)
Reddirch 1,140 1,181 21,608 MR 250,00 260.00 260.00
Worgester 1,901 2,008 61,874 3,189 HNiA 213.00 235.00 235.00
YORKSHIRE (EAST) (2)
East Riding 72 H2G 2407 a7 195.00 . 215.00 215.00
Haltemprice 1,191 1,193 2919 211 MN/R 242.00 242,00 242,040
YORKSHIRE (NORTH) (4)
Harrogate 1,507 1,596 55,045 N/R 291.00 301.00 301.00
Scarborough 1,256 1.171 58,355 N/R 255.00 280.00 240.00
Skipton TEL 975 43,165 5,651 Kia 180.00 190.00 190.00
York 2135 2109 75,988 106 33500 36500 365.00
YORKSHIRE (SOUTH] (6)
Barnsley 1,890 1,804 a7,69] N/R 255.00 2R0.00 280.00
Doncaster 2707 2,453 85,133 N/R 245.00 262.20 262.20
Fotherham 1,944 1,851 37,941 NiA 256.00 270.00 270.00
Sheffield (City Road) 1,863 1,811  183.459 11,359 N/R 255.00 265.00 265.00
Shefficld (Grenoside) 1,192 1,368 3,022 49 2535.00 265.00 265.00
Shefheld (Hurdiffe 2.075 2,012 58,258 MR 255.00 265.00 265.00
YORESHIRE WEST (11)
Bradford 1,598 1,378 106,700 184 220.00 233.00 233.00
Dewsbury Moor 1.378 1,355 37,948 MNiA 250.00 270.00 270.04
Halifax 1,673 1.657 4,321 MNIR 232.00 260.00 26000
Huddersficld 1,798 1,719 78481 N/R 250.00 270.00 270.00
Keighley 545 529 10,276 03 220.00 233.00 233.00
Leeds (Cowngley Hall) 1,488 1,443 78,356 16.662 N/R 245.00 270.00 270.00
Leeds (Lawnswood) 2,405 2,419 181,189 MR 245,00 270.00 270.00
Pontefrace 1.733 1,699 (0,694 MR 247.00 266,00 a6 00
Rawdon 1,943 1,947 68,379 N/R 245.00 270.00 270.00
Shipley 1,424 1,339 55,443 92 220.00 2335.00 233,00
Wakefield 1,204 1,177 38,020 N/R 247.00 26600  266.00
SCOTLAND (22}
Aberdeen 2,367 2,457 110,263 MIA 300.00 330,00 340.00
Ayr 1,709 1.639 63,214 MNIR 242,00 250.00 250.00
Cardross 350 529 17,848 M 265.23 273.18 273.18
Clydebank 1,B21 1,737 47,280 211 210.00 260,00 260.00
Drundes 1,776 1,719 100,726 192 523.00 340.00° 340.00
Dunfermline 75 738 15,855 X7 230,00 260,00 260,00
Edinburgh (Martonhall) 2,842 2,926 68,150 N/R 204,00 332.00 332.00
Edinburgh (5eafield) 795 B32 43,044 N/E 310.00 330.00 330.00
Edinburgh (Warriston) 2512 2,389 206,500 MR 310.00 350,00 330,00
Falkrk 1321 2,193 57254 R/R 190.00 200.00 200,00
Friockheim 576 S89 3,926 34,628 4 313.00 348.00 348.00
Gilasgow (Craigron) 1,133 1.056 56,316 185 270,00 250,00 280.00
Glasgow ([Daldowie) 4,310 4,175 134,723 595 274.80 231.00 231.00
Glasgow (The Linn) 2,740 2687 94 (34 422 224 80 231.00 231.00
Glasgow (Maryhill) 1,853 1676 132,599 345 210.00 230.00 230,00
CGireenock 1,057 1,088 36,609 153 271.00 179.15 279.15
Inverness 376 512 2.911 18 218.00 278.00 278.00
Irvine 817 1,002 2.808 7o 246.00 258.00 258.00
™ ’ H e
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CREMATORIA 1 Jan - 1Jan - Total 2000 RCs April 2000  April 2001 *Towl
51 Dec 31 Dec Since Total for  Recorded Cremation  Cremation Crematorinm
1999 2000 Opening County Fee from Fer from  Charges from
Scovland consinued
Karkealdy 1,781 1,728 67,124 N/R 250,00 260.00 200,00
Moray 141 295 450 14 272.00 335.00 335.00
Paisley 1,635 1,569 BB 239 125 262.00 2EHL 00 280.00
Perth 1,126 1,092 38.770 49 320,00 330.00 33000
WALES (12)
Aberdare J43 1,274 31,698 N/R 160,00 170,00 17000
Aberysowyth 457 418 2.560 = 260.00 270.00 270.00
Bangor 1.020 958 22,620 42 143.50 150,50 15050
Bridgend 1.760 1,686 30.671 Ni& 214.25 220.00 233.60
Cardifl 2,609 2,495 16,354 202 217.25 224.75 22475
Colwyn Bay 2016 1,884 71.36] N/R 200.00 210,00 210.00
Cwent 2.B40 2,724 91,826 20,108 B4 192.00 199.00 199.00
Margam 1,539 1,601 41,209 70 175.00 200,00 200,00
INarberch 1,545 1.543 32,119 5 190.00 195.00 195,00
Pontvpridd 1.413 1,377 23,012 MiA 165.00 170.00 170.00
Swansea 2,726 2,772 107.278 121 170.00 19200 19200
Wrexham (Penuehychan) 1,568 1,576 3B.809 N/R 2138.00 244.00 244.00
CHANNEL ISLANDS (2)
Guernsey 300 323 1,037 N/R 122.00 128.00 128.00
Jersey 400 492 15,515 815 76 155,04 159.00 159.00
NORTHERM IRELAND (1)
Belfast 2,403 2,253 31625 2,253 168 100.00 104.00 104.00
TOTALS 444,169 437,609 17,782,084 437.609
" The 1otal erematorium charges include the following services: Use of chapel, waiting rooms and all arendances,
Floral Decoration, Music {recorded or organ), Scanering/strewing of ashes, Medical Referee’s Fee.
2001 average cremation fee £251.72 2001 averape wotal crematorium charge £252.42
2000 average cremanion fee £234.67 2000 average 1otal erematorium chargs £335,38
F ]
acts and Figures 1960 to 2000
e G _ .. ] .
ear Yperating MNew Dicaths Cremations Percentage
Crematoria Cremaroria
F9G0 148 17 SEE,032 204,019 34.70
1970 206 ] (38,834 353,957 5541
1 G&D 220 1 04d bEL 420,717 63.26
1990 275 T 0 629,629 438,066 69.58
199 225 ] (34,339 441,108 69,54
1992 236 1 612410 437,000 70.21
1993 227 B 646,477 453,043 70.08
1994 |7 18 1 616,719 4347273 70,41
1955 219 3 649,635 445,574 68.59
1996 ET] 1 640,081 445,934 f 69.67
1997 2134 4 633,633 446,305 | 7044
1998 238 g 633.062 430,145 69.37
1999 241 S 635,785 444,160 69.80
204000 243° 2 617,001+ 437,609 7093+
*  Includzs replacement of existing crematorium, > Sourcs: Office for National Swaristics. Crown copyrighe
+  Provisional figures as ar 20ch February 200] 1 Indudes Arnos Vale which clos=d in 1998




Cremations per Crematorium
(Highest-Lowest)

43
44
£5
46
a7
48
9
30
1l

Porichester

Glasgow (Daldowiz}
London {City of)
Raislip

South Essex

Eitham

Southamptan
Middleshrough
Bournemouth
Leicester

Bolion

Crawley (Surrey & Sussex)
Worthing

Exrrer

West Hertfordshire
Mewcastle-upon-Trne
Birkenhead
Amersham (Chilierns)
Medway

Enfield

Eastbourne

Derby

Mansheld

Edinburgh (Mortonhall)
Bramcote

Oxford

Coventry

Cambridge

Swanses

Gwent

Torgquay
Southend-on-5e2
Glasgow (The Linn)
Wolverhampron
Norwich {Horsham 5t Faith)
South West Middlesex
Truro

Sunderland
Chelmsford
Lzatherhead

Cardiff

Manchester
{Chorwn-cum-Hardy
Aberdeen

Dioncaster

Poole

Mortlaks

Leeds (Lawnswood)
Taunwon

Chichester

Barham

Edinburgh (Warrision)

4 178
4,173
4,072
3.999
3.832
3,627
3,668
3.646
3,624
3.585
3,388
3.370
3,208
3.27.

3.226
3,155
3,141
3,062
3,043
3,039
3,003
2,951
2,930
2,926
2915
2,830
2,803
2.795
2,772
2,724
2,703
2,603
2,687
2,669
2.650
2.643
2,612
2,610
2,578
2,551
2.405

2484
2457
2,455
2,436
2,420
2419
2,409
1,398
2,390
2,589
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100
101
102
103

Kemuenng

Ipswich

atockport

Beckenham
Percrborough
Birmingham (Lodge Hill)
Liverpool (Springwood)
Bislfaet

Birmingham (Sutton Coldfield)
Hull

Durham

Tunbridge Wells
Mottingham

Falkirk

Chesterheld

Solihull

Golders Green
Brighion & Hove (Woodvale)
Crovdon

Yark

Barh

Drukinfield

St Helens

Liverpool (Anficld)
Cheltenham

Maidstone

Shrewsbury

Reading

Bristol (South)
Sheffield (Hutcliffe Wood)
Worcester

Blackpool

West Bromwich
Birmingham (Yardley)
Bristol (Canford)
Wialsall

Luton

Stoke-on-Trent
Fawdon

Morthampton

King’s Lynn
Leamington Spa
Darlingron

Laneaster & Morecambe
Swindon

Calvyn Bay

Barnsley

Rotherham

Seuthport

Harlow

Bosion

Harwood Park
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102 Cheser

103 Aldersho

106 North East Surrey
107 Sheffield (City Road)
108 Warrington

109 Grear Yarmouth
110 Alerincham

111 Grear Grimshy
112 MNunczron

113 Lewisham

114 Margare

115 Clydebank

116 Slough

117 Dudley

118 Kirkealdy

119 Guildford

120 Huddersheld

121 Dundee

122 Woking

123 Pontefracy

124 Westerleigh

125 Bridgend

126 Bury St Edmunds
127 Weston Super Mare
12E Lincoln

129 Glasgow (Maryhill)
130 Weeley

131 Carlisle

152 Loughborough
133 Salisbury

134 Halifax

135 Basildon

156 Gloucester

137 Yeowil

138 Ayr

139 Basingstoke

140 Siourbridge

141 Oldham

142 Margam

143 Preston

144 Bracknell

145 Wrexham (Pentrebychan)
146 Mikon Keynes
147 Burnley

148 Paisley

149 Purney Vale

150 Maccleshield

151 Blackburn

152 Bedford

155 Honor Cak

154 Blyth

155 Thormon (Crosby)
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1
2
3 Aherdesn
4
5

156 West Wileshire
157 Calchester
158 Suafford
159 South Shisids
160 Plymouth Weston Mill)
161 Hasrings
162 Whippingham
163 London [South)
164 Channg
165 Meweastle-under-Lyme
166 Rochdale
167 Leeds (Cormingley Hall)
168 Brghton {The Downs)
16% Lytharm 5t Annes
170 London (Wesr)
1 Barnstaple
72 Harrogate
3 Gareshead
4 Bradford
75 Pontypridd
& Scunthorpe
7 Shefheld {Grenoside)
178 Brethy
17E Wigan
180 Drewsbury Moor
181 Marberth
182 Shipley
183 Hereford
184 Morwich (Earlham Read)
185 Plymouth {Efford)

1,307
1,505
1,493
1,492
1483
1.477
1.407
1,406
1,451
1,450
1.447
1,425
1,416
1,408
1.405
[ 400
1,390
1383
1,378
1377
1.376
1,368
1,303
1,362
I,355
1,543
1,339
1,333
L315
1,312

186
187
1BE
1889
150
191
192
195
194
123
195
197
198
199
Z0Hr
201
202
203
20k
205
G
207
208
209
210
211
212
413
214
215

Aberdare

Mountsemr
Weymouth
Birmingham (Perry Barr)
Salford

Crewe

Manchesier (Blackley)
Grancham
Halt=mprice
Tynsmouth

Feddinch

Wakefield
Sezrborough

Bodmin

Perch

Careenock

Glasgow (Craigron)
Rerwley Regis
Islington

Irvins

Skipron

Hendon

Bangor

Accringron

East Riding

Mew Souchgate
Kingston-upoen-Thames
Barrgwsin-Furness
Lambeth

Hardlepool

1,274
1,269
1,232
1,206
1,206

1%

1,196
1,193
1.193
1.154
1,181
1,177
IF
1.1G8
1,092
1,08E
1.056
1,042
1,008
1,002
975
O]
438
430
D20
924
%15
213
&a0
B03

216 London (Easr)

217 Eceles

218 Edinburgh (Seaficld)

219 Dlsnngmn [W'hitshaven)

220 51 Marylebone

221 Dunfermlin:

122 Telford {opzoed Jan 2000)

223 Folkestons

224 Forest of Diean

225 Manor Park

226 Whitley Bay

227 Banbury

228 Douglas

22% Birtley

230 Friockheim

231 Athernton (Howe Brdge)

232 West Morwood

233 Widns=s

234 Cardross

235 Keighley

236 lnverness

237 Jersey

238 Middlaion

230 Aberystwyth

240 Guernsey

241 Moray

242 Coleshill {Woodlands)
(opzned MNov 2000}

Cremation Fee League Table

York
Frinckheim

Dundes
Moray
e Edintrurgh (Moartanhall)
7 Edinburgh {Seafizld)
] Edinburgh (Warristan)
L Pecth
10 Whippingham
11 Cambridge
12 Crawley (Surrey &2 Sissex)
13 Exeter
4 Leatherhead
13 Chichester
16 Beckenham
17 Munearon
18 Harrogae
1% Coleshill (Woodlands)
{opened Nov 2000)

20 Morthampton

21 Cheford
22 Scunthorpe

565.00
345.04
340.00
34000
335.0H
52,00
330.00
330,00
330.H
321,00
320,00
511.00
311.00
311.00
30600
35,00
305.00
30000

300040
3000
F00.00
J00.00

25
24
23

206

27
18

-

20
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Solihull

Birmangham {Perry Barr)
Birmingham {Lodae Hill)
Birmingham

(Sureon Caoldfield)
Birmingham (Yardlev)
Worthing

Londen (South)

Bury 5. Edmunds
Golders Green

Grear Grimsby

Woking

Hull

Morwich {Horsham 5t Faich)
Bristol {Canford)

Bristal {South)

Paisley

Fowlev Regis

West Bromwich
Westerlzigh

Weston Super Mare
Banbury

Miltan Keynes

——

PR IR A

300.00
209.00
20800

295.00
298.00
298.00
296.00
205,00
2495.00
295.00
255.00
292.00
292.00
29000
200.00
290.00
294000
290.00
290.00
290,00
258.50
2EE.0D

45 Weeley

46 Bath

47 Mewcastle-upon-Tyne
48 Swhke-on-Trent

49 Torguay

50 Lancaster & Morecambe
51 Barnsley

52 Dudley

3 Glasgow [Craigron)

34 Scarborough

55 Svourbndze

S0 Wt Wilishire

57 Walverhampron

58 Greenock

59 Bredy

60 Darlington

¢l Invernsss

62 London (Ciry of)

63 Drouglas

G4 Easthourne

65 Gloucester

Ob Mewcastle-under-Lyme

67 Southampron

[0 B =R
| YR TR
[l o Y I

)
r.
Pt

522
529
a1z
492
476
418
323
295

2B6.00
283,00
ZE5.00
2E85.00
285.00
281.00
250.00
250.00
250.00
280.00
280,00
280.00
ZH0.00
27015
278.00
I7E.00
278.00
277.00
276.00
27500
Z75.H
175.00
275.00




101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
IR E]
119
120
121
122
125
124
125
126

lﬂughburou[_:h
Cardross
Basingstoke
Liverpool (Anfield)
Liverpoal (Springwood)
Croydon
Abervsowyth
Diewsbury Moor
Farest of Diean
Huddersheld
Leeds {Cottingley Hall)
Leeds (Lawnsword)
Fawdon
Focherham
Mew Southgate
Cheltenham

Itham
Carlisle
Lambeth
Pontefract
South Essex
Swindon
Tynemouth
Wakefi=ld
West Norwood
Whidey Bay
Bodmin
Kingston-upon-Thames
Maidstone
Sheffield (City Foad)
Sheffield (Grenoside)

Sheffeld (Hurdife Wood)

Middleshrough
Chester
Doncaster
Bracknell
Reading
Aldershot
Basildon
Clydebank
Diunfermline
Guildford
Halifax
Hereford
Kirkealdy
Lewisham
Foole
Redditch
Weymouth
Folkestone
lrvine

Barham
Charing
Enfield
Harwood Park
Manor Park
5t Marlylebone
Honor Cak
Stockport

274.00
273.18
273.00
273.00
273.00
271.00
270.00
270.00
270,00
270.00
270.00
270.00
270.00
270.00
268,50
267.00
267.00
266,00
266,00
266.00
266.00
206600
206,00
266,00
266,00
266.00
265.00
2065.00
265.00
265.00
265.00
26500
264.00
263,00
262.20
262.00
262.00
260,00
260.00
260.00
260.00
260.00
260.00
260.00
260.00
260.00
260.00
260.00
239,00
258.00
258.00
255.00
255.00
255.00
233.00
253.00
255.00
255.00
255.00

127
128
129
130
131
132
133
134
135
136

157

1538
159
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
185
154

Coventry

Crewe

Ayt

MNorth East Surrey
Morwich {Eartham Road)
Tunbridge Wels
Warringron

Widnes

Alesincham

Colchester

Manchester
{Chorlton-cum-Hardy)
Diistingion {"Whitehaven)
Eccles

Oldham

Salford

Kettering

London (East)
Middleton

Plymouth {Efford)
P'lymouth (Weston Ml
Putney Vale

Rochdale

Stafford

Preston

Wrexham (Pentrebychan)
Southend-on-5ea
Telford (opensd Jan 200
Maeclesfield
Halremprice

Blackpool

Cheimsford

Dukinfeld

Medway

Hasungs

Blackburn

Wialsall

Athenion (Howe Bridpe}
Bedford

Bolion

Deerby

King's Lynn

Manchester (Blackley)
Parichester

Slough

Worcester

Sheewsbury

Brighton {The Downs)
Bradferd

Keighley

Shipley

Bournemouth
Grantham

Salisbury

Glasgow (Draldowie)
Glasgow (The Linm}
Birkenhead

Boston

Glasgow (Marvhill}

SO il

M 0 e TN,

252.00
251.00
250.00
250.00
250.00
250.00
250.00
250.00
249.00
249.00

247.00
24600
246.00
24600
24600
245.00
245.00
245.00
245.00
245.00
245.00
245.00
245.00
244.00
24400
243.00
243,00
242.50
242.00
241.00
241.00
240.00
240,00
237.00
236.00
256.00
235.00
235.00
255.00
235.00
235.00
235.00
235.00
233.00
235.00
23450
234.00
233.00
233.00
233.00
232.50
232.00
232.00
231.00
231.00
230.00
230.00
230.00

ECAE e ] 1]

Harlow 250.00
London (West) 250.00
Margare 230,00
Peterborough 230.00
Yeovil 230,00
Leicester I25.00
Barnstaple 225.00
Barrow-in-Furness 225.00
Sunderland 214.85
Cardiff 22475
Bridgend 220.00
Grear Yarmouth 220.00
Lincoln 220.00
Taunron 219,00
Burnley 218.00
Ipswich 217.00
Brighton & Hove (Woodvale)215.00
Eas Riding 215.00
lslingron 215.00
Hartlepool 214,00
Luton 213.00
Southport 212.00
Thornton (Crosby) 212.00
West Hertfordshire 211.00
Colwyn Bay 210,00
Hendon 210,00
South Shields 206.00
Truro 205.00
Bramcote 200.00
Falkizk 20000
Margam 200.00
.;‘.c:ringtun 199.00
Gwent 199.00
Amersham (Chilterns) 198.00
Lycham 5t Annes 196.00
Mountsezt 196.00
Marberch 195.00
Mansheld 194,00
Gateshead 19230
Swansea 192.00
Leamingron Spa 190.00
Skipton 190,00
Wigan 190.00
Durham 187.50
Rushp 166.00
Birtley 185.00
Mostingham 185.00
Mortlake 175.00
Aberdare 170.00
Pantyprdd 170.00
Sourh West Middlesex 160.00
Jersey 159.00
51 Helbens 157.87
Bangor 1540.50
Chesternsld 14400
Biyth 140.50
Guernsey 128.00
Belfast 10:4.00

t
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Cremation Comparisons

CREMATORIA carrving out the HIGHEST NUMBER

of crematons in 2000

PORTCHESTER
GLASGOW ({Draldowie)
CITY OF LONDON
RUISLIP

SOUTH ESSEX
ELTHAM
SOUTHAMPTOMN
MIDDLESEROUGH
BOURNEMOUTH
LEICESTER

CREMATORIA having the highest percentage
INCREASES on previous full year

IRVINE
BASINGSTOKE

WEST WILTSHIRE
SHEFFIELD {Grenoside)
BOWLEY REGIS
BODMIN
BOURNEMOUTH
HEREFORD
GUERNSEY
WARRINGTON

4,178
4,175
4,072
3,999
5,832
3.527
3,668
3,646
3,624
3,585

22.64%
16.92%
15.92%
14.77%
12.41%
9,574
0.32%
©.20%
T.67%
T.54%

COUNTIES carrying out the HIGHEST N

of cremations in 2000

LONDON
SCOTIAND

WEST MIDLANDS
GREATER. MANCHESTER (13 crematonia)}

{2¢ cremarona)
21 crematoria)

{12 crematoria)

WALES {12 crematoria)
YORKSHIRE WEST (11 crematoria)
ESSEX (7 crematoria)
KENT 17 cremmatoria)
MERSEYSIDE (6 erematotia)

TYMNE & WEAR

[B crematornia)

UMBER

43,699
54,628
25.725
20,828
20,108
16,662
13,608
12,904

12,326

CREMATORIA which have carried out MOST cremations

since date of opening

GOLDERS GREEN (1902)
LONDON (City of ) (1904)

MANCHESTER {Chorlton-cum-Hardy) (1892)

ENFIELD {1938)

EDINBURGH (Warriston) (1929)
MNEWCASTLE UPON TYNE (1934)
LONDON (South) (1936}
BOURNEMOUTH {1938)
MOTTINGHAM (1931}
SHEFFIELD [Cicy Road) (1904)

CREMATORIA carrying out the MOST (recorded) CATHOLIC CREMATIONS in 2000

GLASGOW (Daldowie)
THOBRNTON (Crosby)
MIDDLESBROUGH
GLASGOW [(The Linn)
WORTHING

593
509
434
411

4012

ROLTON

BIRKEMHEAD

PRESTON

GLASGOW (Marvhill}
MANCHESTER {Chorlton-cum-Hardy)

List of the first ten and the last ten CREMATORIA 10 be opened in Great Britain

WOKING, Surrey

MANCHESTER (Chorlton-cum-Hardy)
GLASGOW (Maryhill) Scordand
LIVERPOOL (Anfield) Merseyside
HULL, Humberside

DARIINGTON, Durham
LEICESTER, Leics.

GOLDERS GREEN, London
BIRMINGHAM (Perry Barr) West Mids.
LONDON (Ciry of)

RLRE. Y

1885
1892
1895
i
19}
1941
1902
1902
1903
1404

1
[

1Ia2 §70 P A1 2w b

HOLMSFORD BRIDGE, Scodand
BASILDON & DISTRICT, Essex
BASINGSTOKE, Hampshire
HALTEMPRICE. Yorkshire
GRENOSIDE, Shefficld, Yorkshire

306,011
223,576
220,472
208,679
206,506
06,144
195,954
193,189
191,759
[B3,459

308
376
366
345
343

30 Ocrober 1997
50 April 1998

1 June 1998

29 Jun= 1998

14 August 1998

BANBURY, Ouxfordshire 15 February 1999

HOWE BRIDGE. Greater Manchester
MORAY, Scotland

TELFORD, Shropshire
COLESHILL, Warwichshire

6 May 1999
June 1999
24 January 2000

6 Movember 2000
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CREMATORIA STATISTICS 1999-2000 ACTUALS
COMMENTARY

Introduction

Details were requested from 191 crematoria; of these, 32 were not returned: Beifast (City of), Blyth Valley an
Wansbeck, Breakspear/Hillingdon, Burnley, Cardiff, Chellenham, Chillerns/Amersham, Coventry, Craven/Waltonwrays,
Sateshead/Bitley, Hartlepool, Kingston upon  Hull, Lewisham, Neath Pord Talbot County/Margam, Nort=-
Devon/Barnstaple, Morth  Tyneside/Tynemouth, North  Tyneside/Whitley Bay, Oldham, Reading, Redditct
Rochdale/Middiston, Rochdale/Rochdale, Shepway/Hawkinge, Slough, Southampton, Swansea, Tameside/Dunkinfisia,
Walsall/Streetly, West Hertfordshire/Watford. Weymouth and Portiand, Walverhampion, and Worthing.

Of the 15% returned, one establishment is not included in the table below or the Average Cost of Cremation shown ¢
the bottom of each page. Crewe and Nantwich are unable to provide the number of cremations undertaken. Thersfore

the table below relates 1o 158 crematoria.

TABLE: ANALYSIS OF AVERAGE EXPENDITURE AND INCOME PER CREMATION

Increase/ |
{decrease)
1996-1997 1997-1998 1998-1989 1898-2000 from last
year
E oy £ % £ % £ % %
Emplovees 47.72 3649 52.06  37.0 52.08  3B.2 55.80 35.1 712
Fremises expendiiure 3414 264 3873 276 39.74 276 4377 276 . 10.14
Central administrative 1291 10.0 13.66 o7 14.08 ] 16.06 10.1 14.06
costs
Other running costs 3460 267 aG.t1 257 38.08 264 43.22 27.2 13.50
Total expenditure 12946 100.0] 14056 100.0 143,99 100.0| 15B8.85 100.0 10.32
Fees and charges 190.¥9 859 208,79 950] 22B.20 O65| 24475 064 7.21
Other income 8.24 4.1 8.60 4.0 8.18 3.5 9.24 3.6 13.24
Total income 199.20 100.0| 217.39 100.0( 23645 100.0( 253.29 100.0 7.42
Surplusf{Deficit) 69.57 76.83 92,48 9514 2.80
Capital charges 20.18 21.13 24.44 27.80 : 13.75

The table gives a breakdown of average cost per cremation for the 158 authorities,

Analysis of Changes in Charges (including Environmental Surcharge)

Increases in crematoria charges betwsen 1% April 1899 and 1% April 2000 averaged 6.86%. The graph on pags 2
illustrates the pattarn of change.



Increase in Adult Cremation Fee
1st April 1999 - 1st April 2000

Number of Crematoria

0 0.1-50% 51-10.0% 10.1-150% 15.1-20.0% 20.1-250% >25.1%

Percentage Increase

Analysis of Surplus/{Deficit)
The majority of crematoria {151) have made a surpius in 1999-2000, with the range of surplus/{deficil) being quite wide.

The difference between the straight average (total of each authority’s surplusf{deficit) per cremation, divided by the
number of authorities) and the weighted average (which reflects the number of cremations undertaken by each

crematoriumy) is significant:

Straight average per cremation - £90.28
Weighted average per cremation - £85.14

This suggesis that profitability is linked 1o the number of cremations undertaken, ie. the greaier the number of
cremations underiaken, the greater the surplus.

Comparison of Average Income and Expenditure
1995-1996 to 1999-2000

1989-2000

1998-1999

1997-1998

Years

"
"
[

¥ =

T + t t t 1 1 t t

0 20 40 0 8D 100 120 140 150 180 200 220 240 260 280

£ per Cremation

EEExpenditure Bincome




CREMATORIA STATISTICS

Evarage Tost per Cremation

&
FIHANZISL INFORMATION FOR THE YEAR SNDING 31 MARDH 2000
Eapendiue Expendrure
ncuTed | Incmag Sxpendiure {exciuding Capnal inantng | &5sat rental)
purng 10092000 | up io 31,2.2000 |
i 16 soflorm ‘ Iz penfarm { i
vl B | with Ihe | Heea |
PRI [N —— | Premises Transport Suppbes wrd | it
Prolection | Protesion | Hetaen | Reiates and Contmcied | Suppert
Authorty | Crematonum Bt 1050 i Act 1080 Empioyess | Expenses | Expenass Services | Sennces I Servicas
17 e 119) {2m) (1) (22) @2y | e
E'000 000 000 £000 £ oo 3] £100
e = . 116 BL 4 R &7
Argwd and Bule | Cargross 174 17TE a3 Fitl 2 ar 13
BamealHendon B 2ha -3l 56 . il » 5
Barnsley - 158 o 3 13 50 5
Barrow in FumesaThomitle - 3 85 48 ks 1 kvl 5 ”
Eath anc Morth Eas! Sormersel B 1 250 130 3B 1 19
Be=tast (Tity of) : .
Barrengharm/Lcdge Hill 27 Lo B1 e
ErrmnghamSulion Coldfaid 100 103 - oE an
Birrmingham ardiesy . 100 43 ] k1] a ™
Bleckinan with Darven/Paasington a - 262 24 af - 38 58 1
Elzckpon! . w GE &3 " | a1 - 1T
Bavit Vel Rrd Wansbeck % Z 2 : _ s
Solion Matro [ Cvardake JB 516 187 235 2 i 1] B
Botian 2 . B6 o6 " 8 12 £
Bourmemouth - 3 b 188 o z (13 4E {
Eeacknell FompsiEasthampion b 118 Me 1 &3 s 173
BsagiondNab Wood L] 103 24 2 25 T 1
Bradiord Do B2 ap o 1 10 3
Bradiord Scholemoor - 478 103 3 2z 26 B H
BreakspearHilingdon 5 A . i ~ . =
Eridgend County o - 1B 126 TH 1 £g £ 2
Brghion and Hove a - 108 1 . &7 i iH
BurisloliCaniord BR - i 225 212 2 2 2
BristodSouth Brissol 88 - = Ses Moles Sen Noles S Moles Lare Noles S Noles See Molem
Brocows/Bramocte Kooa 438 180 b 1 Fi-] i o8
Burniay % & s i N _ B
CalderdaleParkwood i5 281 17 -] 2 93 24
Cambndge 18 48 138 135 k[0 BE 40 41
Cardill e r = z i AEc)
Cariisle a " 312 1o & 1 ap - g
Cantral Durheem Joa - A0 g ur 1 30 41
Chalmsiped - A%E 116 14 1 45 25 a5
Chelignnam H a = = - . .
Che=igt . 18 " 110 1 14 = a
Chesleriets and Destrict JCooa - 108 1T 85 2 43 £ 16
Chiltgrns/&mersham . . - - = = -
Coichester 2 - i E7 128 - 48 k4l
Cormwy ConmniyCotwyn Bay - - T M B 1 BE 1
CopelandThatngion Hall - A0F - a8 - 15 k| 4
Cormwall'Camck JC B 486 238 ™ 130 30
Cowanry = = =
Craven/Walomarays i - - L5 - o i it £
Coreww anc Mantwicn A 1 166 10z 35 14 A7 4 3
Croydon 1 50 Fal] 10 ] 128 - 1
Cyvhipo GwyneddBangdd - . 66 T3 1 =z 12 g
Crariingion . e e = 153 2 2 - #
DrarpyMarkeaion & = - 136 118 1 118 e 24
CrarwensmdeMiounset JO & . 38 T4 a4 . 13 14 5
DrncasterTosehil - 19 19 (3] =1:] i 1] 1] 3 i |
Dougias (isle of Man) - &0 a8 2 18 - B
DudieyGomal Wood 30 10 2 L] 30 16
Ceiayd Slourtndpe - - - ki ar 2 as ] 16
Egat Slatordshire/Brelby LT - - = 16T 1 43 - 1
Ensthaume % E o 158 75 4 56 B2 i)
EcmpurghMdarionnali 4TE 164 28E - 122 = 30
Faluirk F] - 107 B0 37 &0 n
FiieDunbermiing El - L B3 55 - 2B a5 B
File/Kirkcaldy z - o 113 105 e ET | 12
Fyide'Lyinam 51 Anne Hl - 230 57 a2 - 7 - w0
Galeshesd Batiey = . o = = . - -
Gaasshead Satveel - . - 123 162 = 56 i 18
GaspowDadowis 3 =3 163 113 2 33 73
GlasgowTre Linn 5 163 148 102 1 2B a1
Gloucester - 124 &3 2 £l 182 &2
Grea! ¥ amoutn . - JIug 1 128 B 1E - 1B
GresrrasyElham Jooa - 136 458 180 3 13 L
CGusmaey ] - - 7 2 - ] ]
56 4 1 E 13 15



1295-2000 ACTUALS _ -
EiNanCIAL INFORMATION FOR THE YEAT SHIING 11 MARCH 2000 __j _u-|
, J i '
| L —

I i Capisal
j NET | Charges
Hisosdl- TOTAL 'I Fees | EXPENDITURE {=xsiuced |
| aneos EXPEND. | ang I. Cither , TOTAL [Surphe) ‘ bombet |
| epenses MURE Cnarges | Income i INCOME Dr=ficst | Expengiture) Aurinarity | Cremalofium
{25) [26) [27 | [28) | (28] 130) {31}
£000 2000 o L0008 2000 E000 000
1 309 T b1 BlE {499) 108 Aberdesn
114 154 z 156 (1] 25 Arpyd ann Bule { Cardross
18e 261 r 261 (] 2 Bamel™engon -
5437 568 1 568 (227} 23 Bamnsiey
543 223 - 253 (80 20 Barrow = FurmessThorreditfe -
- 308 558 H5E 5 217) 32 Bain and North Ex21 Somersed &
= . . - .. Be=liast {City of)
3 £55 ESE (35T - Birmangramfodge Hl
330 Taa 3 T4T (&9T} 42 BrmengnamSaion Colfbalid
203 563 SE3 [ 350 - Errrungham'!‘arm-g,- o
187 S4B 34E [151) 51 Blackowm wilk Dareen/Fieasngion 2
243 agh 458 [255) 24 Blackpoal e
A 5 ] T = .. Biyin Valey and Yansteck
622 a7 63 = (268} 108 Boksa Mairo f Crverdale JB -
240 386 2 30D {150} 82 Boslon
362 TE2 . TE3 [401] 98 Boumgmouth
501 i W L3 {m 4E Bracknall ForestEasthamplon
182 326 2 ze {168} 12 SradiordMab Wood -
B 12% 1 126 i=rd ] ¥ BradioraTakworsh -
154 324 3 377 [153) 20 Bradiord'Schiciemoos -
- _ . . - .. BreakspeanMilingdon _
15 aTs 438 438 {62) BB Brggend County JC
EX 3T 529 cap (2E & Brighton and Hove a
< 652 i.272 1.272 (&2} - BrsiafCanford BB -
= Se= Mokst Ses holes - See Motes Seq Moles = BrsipdSouth Bristel BE =
19 B 516 31 v {201) 63 BrosowsiSrameols JC a
. - . . - - .. Burmb=y
1 232 412 3 415 {831 75 CalderdalePanowond -
451 8RS T a0z 451} 113 Cambndpe
: = i 2 .. CardH %
- 242 452 - 452 [210) 4% Canghe ]
0 2B% 55 13 L 2T 30 Central Durhaen JT ]
3ag B4k LB (300 32 Chelmsiord -
- 2 B oy .. Chelgnnham o
285 280 16 405 [203) TH Chesler
300 e & 378 {78} 111 Chestefield and Dising G £l
¥ & = o - Chillsm=lsmerstam =
- 253 381 - 381 (98} 2B Colchester a
. 276 ELS £ 225 [14g) 2T Conery CountyetCodwyn Bay -
4 280 23 - £ s #3 CopalandThstingion Hall
13 5i3 545 24 5T0 {57) 112 CorrwallCamck JC a
- - . % i L .. Cravenyahomerays =
3 243 292 " 292 [ag) 6§ Cre=we and Mantwich El
132 ETE BS? 33 G20 {12) ** Croydon -
- 7 66 . 1B& {15) 30 Cyngor GeymecdBangor =
2 27 A3 2§ a8 (255) 18 Darhnglon L
* £18 TaZ ] 751 (333} Z4E DierbyMdarkealon &
] 150 223 20 243 (3] 9 Drerwenisdeldountset Jc a
aze T4E 18 765 [437) - [DoncasiestResehil '
= 158 T 165 {31) 55 Douglas (lsle of Man)
326 555 556 (238 4 DudieyiGoemnal Wood
. 46 513 - 51X [267) & DudiepStourbridge 3
2 24 n a1 a2 12 37 E=s! Slafordshire/Breltry JC &
R 421 BAE &5 1425) 2 Easlboume
B0 823 23 319 59 Edinburgn/Monoehall =
v 285 255 ;! 556 {281} B2 Falork 8
1 220 214 14 228 [{-1] 66 File/Dunfarmine a
1 L 427 47 46F (75} I7 Fi=/Kirkcalgy B
- 202 300 300 [28) o5 Fyde/Lytham S anne 8
; E : . . GaipsnaadBiniey
. as7? 42 347 15 W Gateshesd Safeall
Z 388 1273 - 1.273 (88T} - Gasgoe/Taldows -
1 3 758 = TEE (247} - GlaspowThe Linn =
= &3z 2k 3 620 [13%) 142 Gleucester
= 243 474 1 425 162 52 Greal Yammouth .
] B2i 1,242 kil 1281 (450 - GresveectThnan Jc a8
- 1 103 - 103 18 - Guemsey -
3 159 a% 1 254 {25} 28 Average Cost per Cremation




CREMATORIA STATISTICS ©

10
I | CHARGES [T THE MEAREST £
Fess g5 at 1 Aprl 1822 Foas &5 a7 Lo 2000 i
P | Cremation Fee !
L fincluding Emeronments! Surcharge) | | [snthuding Envirpnmenta) Surchage) | l
t i ! | I :
l | Boak of [ Book of
I Adult Remambrancs Bl Blermemibranss
Bt | o 12 e Adull Mon (2 liree: [
Bitharily | Gramatorium inhatian | Inhabizn anry) inhatitn! InhatHant —"
| [d] [33) (4] | {35 | (35 | [am
£ L E f £ L
Ahgrdesn 240 350 k) 300 A5 ot
FArgyll and Bule § Candross - 25B 258 15 265 65 4
Eamptiendon - TER iBE 5 205 205 T
Bamsley 2462 242 35 255 255 37
Barrow in FurneesThornclilis - 214 e 1 13 200 220 13
Bath ang Morth East Somersel a 114 255 50 ] 70
Batast (City of] i = o i .. = :
Giminghamiooge Hill 272 272 47 =BT ag7 &
BiminghamSunan Coidliekd 7 7 272 &1 287 287 43
Birmingham ™ andley - 273 272 &1 o257 257 4
Blackibum with Darwan®lessinglon @ ra 47 34 775 ToE =
Biac | ] M7 ZiT &0 233 i z
Biyih Valley and Yansbeck = = =
Bolton Metre ! Cvardale JB 205 205 21 24 214 45
Hoslon . B 185 4 200 200 z
Bournemputh - Faiby 207 ¥ 212 212 h)
Srecknell ForestEaslihamolan . 50 250 E aRE prrars 1
Eradiond/Nab Wood - 209 202 36 2 230 ®
ErafordTiakwarn - 20a Falc] 38 220 220 3F
BradiordScholemood 209 a0 ab 220 220 k|
BrpakspeanHillmpgdan - e Rl o
Bridgand Couny £ - 1] 1BE o 214 =44 30
Beighlen and Hove ] 185 186 | 204 204 M
ErizipliCanion BE - ZED 250 8 375 75 m
EristalSoulh Brstal BB 250 2B} 2B 275 275 el
BroxtoweBiameals JC & 150 150 =] iTD 210 Za
Burniey " i = = . 4 5
CaldardakeFarkwood 5. 223 25 Al 232 232 50
Cambndos = 275 -] an ZE8 e E 4
Cardifi : o = D) 2 .
Carkale & 2433 243 v 51 251 28
Central Durham o oa 140 it 28 160 240 an
Chekmsiord i 20 i) hiv) 232 237 b
Creslienham 2, E: " - f u ¥
Chasier s 1895 265 x2 230 3z 3
Chesladield ard Disine JC & 133 107 26 tag 207 2E
Chilleme/amarsham 4 ¥ & = .. & 2
Colchasier a g 212 25 223 223 33
Camery DoumtyfCalwyn Bay . 192 1 25 200 200 %
CopeandTislington Hal s 212 2% 24 218 e 25
ComwaliCarnsi: JEs 170 170 y 185 Ty =
Coventry . - o - = o e
Craven N allanwrays L = o . * i H
Trewe and Nantwizh a 208 232 b 20 a4 .,
Croydan . 255 255 a2 263 253 it
Cympor Gwynedd Barm . 140 210 18 Tad 5 o .
Drardmngton . i) 250 i 26D 260 il
DoaroyiTiarseahon B 183 183 bl 187 187 2F
Derwemsidaountset JC B 170 170 17 1ED 180 15
GonseslarRosehill = 230 287 a8 245 305 &l
Drouglas {isle of Man) - 260 260 3 26H 268 3z
Crudlay!Gormal vood - 256 286 A T2 : ey a5
DutieySiourbradpe - 258 2BE ks arz2 ' 272 a5
Ensl SiafordshiraBrelby I & 200 200 26 225 235 27
Eaziboume 50 250 40 ] 27 40
Edinburgh/Momonhall ZED 2BD o 20 204 57
Falkirk a LT zia 3% 185 258 an
FilefDurdenmins a 230 230 =2 250 2450 22
FifeHarkcaidy E 230 230 2 250 250 o
Fyipalyiham 5 Anng B 185 183 24 Ly 180 25
Galeshead Birtay - i z 2 ; !
Galesnead/Salweail - 157 157 18 1Bz 162 16
GilzsgowTakiowie . 218 27 A0 e any 41
GlasgoweThe Linn - e 32T 40 25 337 41
Glowcester - 210 o 28 240 240 k)
Gareat Yarmouth 180 0z 40 a0 I 41
GreanwishENkanm Jo 8 250 250 FL 250 260 =
105 120 - 127 122 .

Gararnsay a
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o ——— - T T e —
; CHARGES TO THE NEAREST £) N :
- | |
hems, inchded i ihe Trematon Fee | |
| | |
| SirEwing
ol |
Crpmated 1 |
! Mtedzal Rermains J
Releree’s { al W s Organ Dvpanisls
Fee g |recorded) sz Fea Faihanty | Cramaloimem
| {38) {38 140 i 41} 42}
ez Yas Yes b Yes  ADeroesn -
Yoy No Vil Yes Yo argyll and Hute | CHrdross !
Yes e Tes hi: 3 Yeu BamalH=ndon -
Tes Tes Yus L4+ Mo Eamsbey &
Yes Ya5 &5 Yug Tes Barow in FumnessThomclifie -
Vg Yas Yag Yes ves Baih and Nonn Easl Somersel a
= i . Bekas) (City of) 2
e Yag Yo YeE Yeu Brmingham/Lodgs Hill .
¥ Eg Yes TEs ek Yex Birmingham/Sution Coidiisd .
YEs e Ye5 YaL Yed  Brmunghamt andisy .
Yes Teb Wag o N Blackinm with Denwen/Pleasngion ]
Yap TeE Y ko Mo Biackpoo! -
. = - . .. Biin Vabey and Wansisck -
Vet b Yeu Mo No  Bolon Metre | Cverdate A8 -
Yes ez Yes Ve Yet  Boston .
(51 Yies e Yag Yex Bowfsmouth =
Yeb Yes Tes Tug Yes  Bracknsll ForestiEasthampion -
Yag Yas Yug Y Mo  Bradiced™Nat YWood a
Yes Yot Yes Tas Mg BradiordCrakowortn =
s Yeun Tes Y&l Mo BradiordfScholemoo -
- i : : .. BroakspearHilingdaon
Yes Mo Yes Yos Yer Brdpend County JC -
TES Yes Y5 (45 Ho Bnghion and Howve a
Tus TBE Yug Tes Yes BnsolCaniord BE -
Tes Tes s i Yes BnslolSoush Bastal BE -
s Yes Yis b Yes BromioweBramoots JT B
5 5 5 « Baumigy .
TER Tus Vs YR Tes CaldercalaT arkwiod -
Tes Yas Yes Yes Yes Camonoge C
. - ” . - Cardifl -
Yus e Tes TeE ves (Carlisie El
253 e Yes Mo Mo Central Duham JT B
TEs Yo Yieg Tes Yes Chekmylorg
= & B o .. Chattannam -
e s LT ] Yes No Chesier -
Yad Mo Yag res Np Chestedwic and Deplngl - &
o . B - .. Chili=mslémersnam =
Yer Yes YeE i Yes Colchesier E]
Tes Yes Tes YeE Mo Conmwy CountyCotwyn Bay -
No Yag Yoz No HNo  CopstandTatington Hal .
Yes Yes Tas Yes Yo ComwallTarmc JC a
2 I . Covenry =
= - . - .. Craven™yahomwrays =
Mo Yes Yes b Mo Crews and Nanswich a
YL Tes Yes Yes res Croydon =
Yes Tes Yen o5 Mo Cyngor GwyneodSanpor -
Yes Yen Yax Tes No  Dafirgion -
Yas b= Yes P Mo  DetreMarkealon ]
Mo Yo Yes Mo No  DerwsmsiosTioumis=t JC B
YaE Yes Tes Mo ke DoncasierRosehil -
Tes Yas Yes N Ho Dougtas (ke of Man) .
Yes Tas Yew Wes Yei  DudiepGorhal ¥ood -
Yes Yes Ties Tas No  DudieySioubaosgs .
Yes g Yes Mo No East Stalordshira/Breby JC a
Yus fen Yes Yes Yoz Eastoume g
Tes Yes Yes Yes Yes EdnburghMononhal .
Yes Yes Ve Mo tp Faluirk B
R TaE Tes Y&k Yas  Fie/Duntermbre &
T Vg Vb g Yes Filglkrkcaigy B
Ygs e ¥ s Yoag Mo FyiogLyinam 5 Anne E:]
i ; i & Gateshead Bribay
Tes Yes Yes Mo No  Galeshead/Satwel -
Yes Yos Yes Tes Yot Glaspow/Daliowie E
Yes Yes Yag Yes Yot  GlaspowThe Linn R
Mo o Y L 1-] he  Gloucesier o
Yei Yes Yen Ne Mo Greal Yarmouth .
Tes Tes Yes Tes Yes Gresmmch/ERnam JC &
] Yes Y5 No Mo Guarmsey E
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" ble 1 summarises trends in expenditure and income over the past 5 years:

TABLE {1 - Expenditure and Income 1995/9€ to 1999/2000

Apiovess
e Cosls

Total Expengiure

25 and Charges
Other Incoms

2| Experditure

apital Charges

45.3% | S0.3% |

5. 2% |

ges and Charges - Percentage of Gross Costs l 48.3% |

There is however a very wide dispersion in the charges made by local authorities, as illustrated in Tables 2 and 3 below,
which would supgest that for most authorties the cost of cemetery services is dependenl on particular iocal circumsiances.

TABLE 2 - Fees and Charges 1999/2000

" - Adylt Parishi
| Exclusive Rights of Burial i 1,114 236
Interment Fees (inc. excavation fes) I

Agult | 1,114 iTE|

I

I

I

Cremated Remains [Sdut) _ 2921 211
; i

I

i

Memarals & Inscrptions .

TablelHeadslone | 188 30|
| Kerbing | 1751 30
| Charge for Agditional inseriplon | &5 15]
i

| Maintenance Charges i
! 202| el

i Annual Maintenance |
| | |
| Eses/Charges - Aduli Non-Parishioner | ! |
a' ! |
| Exclusive Rights of Bural : 2103 270 }
5 i i
Interment Fees (inc. excavalion fee) i
© Adun 1536 276
Cremated Remains (Adult) : 465 41

514 140|  s4p!
| I :
485 175] 517
223 3B 200
253 40 126
3zg B =
41 Tl a0
58| 14| 62
|
|
L
i ]
2958 T4 1.000
I .
1236 216 52
485 5r Tz
B e S - I

148
a7
|

145/

2 5201
)
I

1.,184°
q-:uzi

23

320
190,

gs |
B1l
30

T30

40

110

100

165 |

The net cost 1o the public (including Capital Charges) in 1999/2000 was £0.29 for every man, woman and child, the cost in

Wales being subslantially highsr than in other areas,

ABLE 3 - Net Ex

S
|
|

W=l Expendiure per Head

Because of the patlern of cemeteries statislics across local authorities, and because of differential responses to the survey
by class of authorily, grossed up datz are not provided in this volume.



TABLE 4 - How Expendlture on Cemetaries was Financed

Londan Metrapalitan -
= Boroughs L
1998199 | 199902000 | {199mg3 | 19932000
£oo0 % EOl0 % | fono % | £ooo oW
. Experulibwe funded from:
Cronaniad Fongd 4,470 289 4103 20 G705 A 7.200 LK
i
' Pess and Charges 90829 BE6] 10711 AR 14802 BR2{ 15716 GG.7
" Other Income 677 45| 49 3N 60w 27| 636 27
|
Total Expanditure 14885 1000 15,313 10000 22,015 10003 23,552 100.0
BLES - s o excluding capital charges)
Lomdan ) Fatrapolitan
= Boougha | Dlstcts
__tsowss | toowzono | fouwwe | togemoos |
, % % % | %
!
i |
l' Emiploynes 0.8 3.3, 3.0 2.2
| |
' Premises 213 263 175 261
" Third Party Payments zni 239 a0.3 349
! Central Supporf Services ﬂ.ﬁl 8.4 A3 a0
! |
§ Giiat B Enprontien o5l 10.1 102 7.5
i S [ e s nesetres) S S

MOTE: These ligures rellect relurns rom responding authorilies only. For this reason the proporions ara relevant, and

; Engl!sh
o Unitarles L
. teemiey | 199902000 |
' % £000 %
G819 50.5| 6729 465
6617 482 7540 521
&2 16 paili} 1.4
13518 1006 | 1473 1000
English
O i1 4, RS
L T
%o e
R 239
A 949
05 3.2
9.4 8.0
7.5 7.0

13,4005

2008

blik

23,803

the figures are nol siicllv comparable belwesn Years,

e Wl T L T Rt ;
19%0/2000 | 1998098 | 19992000 |
oy Eoor % | pooo o,
S6.3| 14,382 S60| 2282 Ba7l zomd woo
41.2) 10620 13| 1,253 asn| 1437 227
25) 603 2.7 46 11 Bl b
1000 25695 100.0( 258F  1000] 4400 W00
K >I.::
English 5
Dltiicts | Wales
9| 199pr2000 | qg9mimy 19902000 |
o o %
16,7 16,4 24.1 a4
208 239 32.3 245
a3.2 a1 3 155
12.8 12.7 7.0 1%.0
6.5 50 6.1 76

s o

______ avsion | gseizong
£ * EOAI %

3690 432[ a5317 4;;..1|
42,09 B4Z| a6078 55.21
200 26| 2,088 25
TRONZ 100.0) B 433 :Lm.Lri
e ._"_“ -

:
O O
1998/99 199912000,
% %

226 22.8

226 25.8

36,4 333

9.9 0.4

8.5 7.7




Proparion of Relurning Auhoriies > W2 T R R SO . T L
where feas equal or are less than o ' o o
lhe amounts shown below:-

R

.! Ierment Fees (including excavation fea)
]
'L Adull

| - Cramated Remains { A

v Mamonats and Ingeriptions

. TablelHeadstane

= karking

- Addditional Inscription

; Exclusive Rights of Burial

i 1 1il b 1 i
¥ St

1

'_ - Cremaled Ramains {Adull)

MOTE: These ligures reflect returns from responding autharilies anly, For this reason Ihe proporlions are relevant and the ligures are not sticlly compaable balwesn years,



- CEMETERIES STATISTICS
! I ayee of Cemelenes 31 March 2000 | ! T
i Fopnaaton I | hhsmiber of MNumbar of Dhstance .J-
i { of Suthariy i | Cemelenes Crematona io Nearest O]
i | [Regsrar i | I i dor which wathun Cramaionum :
oy Garers's | Mantained | SelAsge | Lozal Lozal {H np Cramalorium |
[ Eslimate | oy i fae Butharty i Aasthariny's within Lozal - -
| Autharity June 1885) Area Authatity [ Fure Use | Responsiile Area Aulhomey's Area - |
e (1) 2) 3 = f4) 15 B ) ]
Hectares Feclaras Heoaras e
CORNWALL
Caradon E1.600 BE. 754 32 2 B -
Carnck BE100 45 562 ind [n in) (L
Karmar ot 2 - 2 - -
hrrih Coermvall 81,000 118,248 in} i} inj ini {m
Pranwith 601,100 30,320 F 1 ] - o
Resisrrmel §2,600 45,087 & 5 1w - the
CUMBRIA
Aligrgale QL a0k 125,403 2z § B - o
Spmowan-Furmess Th.BEDD 12,035 ] - 3 1 .
Carhsle 102,300 105,264 48 £ 3 5 i
Copstand £3, 50 74348 n - 5 1 ==
Eden 50,300 AL 1 3 % 2
Senilt: Lokeland 03,200 154,380 17 i B
DEREYSHIRE
Amber Valiey 118,200 26455 Eit E @ - w0
Enisoar T1.300 15,982 inj inf in} inl
Chesterigid o2, 900 6,582 20 . E 1
Derpyshire Dales 71300 78,267 13 [
Erawasn - - ] . : =
Hiph Paak BS.a00 53.B53 12 3 4 5 16
Meoxth Eant Devbyshere BE.50D 27474 4 i 4 . 5
Sinuth Deryshine B1,.200 [ T & 1
DEVON
Eas! Devon 126,200 81,287 2 1 3 14
Explsr = - . - -
Mic Drewon 67 800 51,028 6 - 2 -
Honh Devon BT.T0O 108,315 T 1 i 1
South Hamns B1,100 2 1 . 1 4
Tenpribidge i ] - . -1
Tomioge 55,800 97,898 = i i
Wesl Davon 47700 116,123 4 B L]
DORESET
Chiisichursh 48,500 5148 7 j, i 1 *
East Dorgsl B3 600 35348 {ny irk im} in} in
Morth Dorget 61,400 80,782 fn] ir {n] [n] in)
Purbeck 48,400 40,552 [nj in) [ni in)
Wesl Dorsal 2 - - -
Weymouth & Portiang -
DURHAM :
Chaster-le-Slree 57 600 B.7&2 5 4 - &
Dhsrweritite BT, 200 26,954 18 T 1
Drutham City 1,400 18,603 i o ] 1 :
Easingion o a -’ -, 2 - -
Seagehisid 88,500 21561 in} i) {ni} inj o
Teesdale ) - - h " - 9]
Wear Valey E2.400 S0 287 N it 12
EAST SUSSEX ¥
£ astoourne 1,600 4419 18 - z 1 -
Hastings 83,000 2,064 28 - 1 1 -t
Lewes 87,200 26312 7 2 2 - T
Fnthar 81,600 E1.053 10 . 3 G 5
Wealden 142,700 E3.251 [ in inl il .
ESZEX
Easildan 166,300 11,006 17 Col 2 3 1 i
Bramles 132,300 BO.B4E L] - 4 . 2
Erenteond 71,500 15,260 & 2 2 3
Castie Point Ba B0 & 585 4 z 2 =
Chedmgtord 155100 3,113 1B . 1 1
Cobctesiar 155 BOO 33,358 19 E 1 1 :
Epping Forest 120.700 33,782 in iy ] L] )
Hariow 76100 3,084 i 3 1 1 :
Maldon 57300 35245 9 = 3 g
Fochiond TE. 300 17207 4 2 2 -
Tandting 135,300 33,548 18 13 4 1 -
Uitliesiced 52,800 E3,BO7 - - 1 = 18 .
GLOUCESTERSHIRE
Cotswoid E2EDD 116,123 7 2 =
Eorest of Dean 78,300 SE010 3 T 2 1 z
Glousesiar 109,300 4,070 25 4 2 3 o
Siroud 109,300 47 A5 1 P 2 s 1
Tewnesbury 75200 21,376 4 5 2 =
HAMPSHIRE
Basmgsiose & Deane = = - - =
Zast Hampshure 112 500 £1.30 B 4 H] 18
Eastizigh £ = . "
Fareham 105 SO0 7.436 0 B 1
Gospon TE. 100 2575 12z - 1 -
Hart &7.000 21,485 2 2 1 -
Havant 118 5 5540 o = - = '
New Fores| 172,000 75,381 10 1 g E 2
Rushmoar 88,100 3853 10 1 3 1
Test valey 112,200 62557 3% z 4 -
Winzhester 111,100 65 578 ¢ 4 Z b
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Local fwinanly's Cesratanies S
Tolal Humoe o inlsrmesnis 1

Tolal errnenmts

{nchuding

=tillpom ard
crpmated remns|

e 31.3.00

(B}

i

Raoisteres Deaims
(inchdng
BAICDT: e
CTEmatRT remaing)
(g}

i
i}
21488
13482

THh1a
SEEM
111,038
53,581
25,198
BE1EY

450
[n]
62278

18775

36,736
10811
17,85

256

23,455
24933
3428

15,587

17280
in)
im)
in)

12,723
50.TTR
16,582

(n

71758

58348
78,162

28,193
Lni

17,881
20,501
-

5
02T

in)
53
16,245
E.7q8
38451
12,440

14,225
JEES
L]

15612
Tar

15,743

4883
3406

11,667
36,507
2602
3523

11E
in)
inj
210
258

T
a4
a8z
156
16E
a7

450

[n}

156

213
130

od
162
121

F ]

135

121
in
i)
in)

147
231
126

in|

270
204
153

74

B
155
281

a3
126

215
261
81

46

286
155
120
180

Eap i
o Hew
. Caraves
E Exeavaied I
Foatal i i |
Fiemasing i 18902000 | AEmircsirateg Orpeerative Aoy |
oy AL l AL
FTE
CORNWALL
- == 1.0 - Caradon
iny inl i fmi Camch
! = . . Kams
in} iny iy i Peprtn Comaall
e T2 S Mpde e Mote  Penwith
125 10 **  Rosiprmed
CUMBRIA
" 124 1.0 - Eferde
23 T2 1.0 B Bamowan-Furness
i 147 ap « Lariske
2 45 . 3.0 Copaland
- Bd 1.0 - Edon
157 W0 - Spulh Lakekand
DERBYSHIRE
2 LEL (] 1.0 Amilset Valiey
im [14)] tnj (n] Boltoves
: 135 11 . Chesigried
. B0 .0 - Demoyshire Dales
i % Erewaszh
T2 10 - Hgh Peak
2 50 S Note Ses Hote  MNorth East Dedbyshire
3 I o5 * Suth Deroysnire
DEVON
fd Ses Mots Ses Mote  East Devon
s 4 Exeter
5d a0 - Mad Devon
¥ Da 20 Morth Devan
14 Bep Mote Sos Hpe South Hams
) d .. Tesgnbriage
- 0.5 Tomdge
* west Davon
DORSET
: a5 Ses Mols S=g Mot Chwistchurch
il in} i in} Egst Dorsel
{n) inp i) inp Morn Dorset
in) il i fn} _ FiRbuck
.. Wzl Dorset
Weymouth & Portiand
DURHAM
r 1.0 25 {hesier-lpSiresl
x §5 05 = [Dharwaniside
Ba 05 - Drarhaen City
inl (G1] in| in}  Sedpeleid
H o .. Teasdale
15 235 i0 « Wear Valiey
EAST BUSSEX
B TIH .0 - Eastbourme
0 g2 15 20 Hastngs
< 53 1.0 - Lewns
. 63 1.0 - Polhed
in) in {nl fml Weadden
ESSEX
5 246 S hole Ses Moz Basiidon
o5 118 20 - Brantes
5 10 =0 Brantepod
g2 1.0 - Casts Fond
i fE 1.5 4.0 Cheimslord
3 BE 1.0 1.0 Coichesies
in) in} i (n) Epping Forest
: 5 05 30 Hariow
& 0.7 - Maidon
50 Soe ol See Nowe _Rothiord
- 17T o8 - Tengnrg
2 3% See MNote See ot Uniesford
GLOUCESTERSHIRE
; . Challanham
47 O] 20 Cotgwokl
g " *D 20 Fores of Dean
s 128 OB - Gimeester
1 26 Dew Npe Ses Wote  Sirowd
i 36 04 1.0 Tewkestury
HAMPSHIRE
Bazngsioke & Depane
221 1.8 East Hampshee
E
. 116 il *  Farphian
& 110 15 1.3 Gospod
1 25 (iR 0.1 Hari
5 - — = Hawanl
, 115 o7 Hew Fosesl
cE ae Rushmogr
) 1214 . Test Valley
19 50 See Mok Ser o Winchesier



CEMETERIES STATISTIC
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: : = | T T . T
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| | ‘ | | ;L
| ! I |
| | | . I | l
: | : Framizas Tramspor Sumplies Third | Cenical 1 |
H i I Fpllgs Falalad and Farty | Suppod Miscafiareous | Tolal
| Aulhorny Emaloyess | Expenses Expanses Services i Fayments | Senices Expenset  ;  Expendilure
| {14} 115) [15] [17] (8} | {19) | (20] I 71} }
000 i oop £pah ] £000 E900 000 d
CORNWALL
Caradon Gol 19 13 . i Bl 41 . o
Carmick Iy [m) in) {n} in} in) in) T
Horh Cormeall {nj iny oy [m) inj inl inl 1nl
Fanwitn S Mot 23 & < i1 16 i | 21
REstimmal Col 16 & 1 1 H 1B - 2B
CUMSHIA i
Allentals 17 - - a1 182 73 R
Bamrow-in-FIReEs ah 7 1 & 15E S 241,
Carisie B 3 1 a1 381 18 3]
Copstand a0 -} . 4 B m . e
Edan ol 8 1 2 E@ 57 B IE
Soulh Laketand ol 19 125 & n =3 - i
DERBYSHIRE L
smner Valley Col 12 kY 4 20 57 B3 i 277
Bolsover in inj [n} i) i in) {n]
Chestarmkd i 24 . 3 154 15 A !
Crerbvehire Dales 9 15 1 L == T 3
Erawash . . . i B . o
Firgh Peak 20 1B £ 2 e 13 177
Morth East D=rcbiyahire Cal 1o 3 = 1 24 14 . =7
Sonnth Derpyshire a7 ] 1 i 43 15 5
DEVOH i
East Devon See Nole 74 8 £ B 150§
Exaie E f - = = ;
Wt Dievon 27 2 2 4 &o & s
Morth D=van oy i7 - e 133 Rt - r
South Hams See Mot H & 2 11 |
Teignondoe . = 2 3 & i 3
Tomige 3 &2 4 . 15 1 i k
wiest Davon . . - 12 5 L 12
DORSET F
Chrisichursh See Mote 4 . : a5 4l - i
Ess! Dorsed int in] [n) i i} 8] [m) inp !
Morth Dorsal i) tri i) in} in i [n) int
Furtsesk 5] ) i) (r} i} [n) i) il
Wesl Darsal = £ H % = .
Weymouth & Panland -
DUFRHAM .
Chesier-ie-Street 20 1 - T 130 i1 17e
Ch=twemiiisice 12 T 2 - 188 11 - n
Chutham City Cal 18 z - T3 - - v
Emsinglgn L g % = £ & % '
Seogefmid iny ind i) i) inf i} tri} [T
Tewsdai . E i H i i e
Wear Valley 21 o 18 27 <52
EAST SUSSEX r
Easthourme 24 Fa 2 . 141 a3 - 2 4
Haslings G4 1% 3 & 5B L - b
Lewas 0 = 1 3 B 0 . 1ap =
Flolher b 1 B z m 1 : 134_
Wealden (] n in} (ra} (n) {m) L] fei
EESEX i
Basidon Sas Mole 108 3 . =0 L 240
Braimires e 21 2 103 Bi i1} 255
Brgniwood ] 8 2 58 12 8 T
Caslie Ponl Col 20 81 - 1 - - Bd 1
Cheimaford 5 12 ] 1 1 3 - 1
Colches e & ] 11E i 15 . 14 . ke
Epping Fores! i in} (n} i m inj in} i e
Hariow G¥ 1% - 24 - 1 ¥ o=
Maldon 25 11 1 ] 53 15 1
Roehiond See Note 5 . 1 £ 13 7
Tenonng 18 n 1 4 153 & 2
Uitiesford Saw Note B - 1 L} 4 291
GLOUCESTERSHIRE
Cheltenham . - 2 < .
Cotswold a 3 2 3 5] . .
Forast of Dean k] g 4 5 - 25 6 1z
CHoucesiar n 15 1 3 182 20 - 24z
SArows See Nole . - - T 21 ZE
Tewhaaoury 14 o B kE| 15 L
HAMPEHIRE
Basngstoke & Deine = 2 .
Eas! Hampshre o ] 2 55 1E 120
Eastigpn 8 g e p . : .
Faraham frd 183 . 3 3 2 11
Gosport 58 34 3 & 56 T T
Har 3 15 . 1 - 4 - -
Havan! &1 a0 = - - - H] 156
Haw Fores) 3 z . 2 112 & . 158
Fosshmoce kS 1t - il o 15 176
Tesi Valiay £ 3E - 1 102 50 1
Wmsheslar Ses pole 1E ] L) 25 s
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L] F 1B 108 5
] {mj in) inj i)
iy i i i in)
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[ 1 &5 63 a0
1 £ TR 4B [
BT & b | 1m0 L
il 5 45 aT =7
L} - o4 4 q
3% a az 108 2
83 2 = M1 2
BE - BE 162 £1
i) {ny ind inj {in}
58 3 (] 173 -
37 2 ar 108 3
5.2 -t E:E E-'-' 1.1
33 18 Ly 16 .
25 1 26 oE 2
30 = 30 120 &
a0 1 a1 £ 5
35 - a5 ES 18
i . 7y i
3z 21 53 55 1
5 2 - iz .
A0 1 41 0 1
ini [ny n} (nj [n]
in} in in} n} ]
nj i inb [n} in)
L F 57 ) B
3 = 73 147 -
] 25 a0
n) il i) n) i
o F Bl 208 '
13z & 140 a -
B3 - B3 2y g
ar 1 58 E2 a7
&3 2 55 7o ;
[y {n} in} [r) in)
148 4 148 o7 10
T. &7 1% 128 20
=] ] T k] ar
T - Y 75 10
53 . 53 [ 3
106 - 106 Ta 20
in} {m} imj in} in)
120 - 128 [ 8
4k 5 -] &2 11
BE - & 1% -
155 155 58 24
i) 10 19 2B
1§ = 1% ?.a c
> S5a Bl - 2]
153 - 153 1 TE
L 5 23 .
38 38 )] a5
7z 1 73 a7 2
100 3 103 a1 o
38 54 B2 62 5
] 2 B 15 1
106 - 106 Lin) 2
8E BE Bl 1
7o - T 106 B
a3z 2 34 147 &
4E 48 5 5
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CEMETERIES STATISTIC
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CARLISLE

JOUNCIL Leisure & Community Development Department
iy’

Director : Euan Cartwright BA
Civic Centre Carlisle CA3 BQG Telephone Carlisle (01228) 817000 Fax WNo. (01228) B17048

M. Thompson.
General Manager,
Carlisle Works,
Bousteads Grassing,
L Carlisle J

Dear Mr. Thompson, 29th October 1998

CONTRACT FOR GROUNDS MAINTENANCE,
GRAVE EXCAVATION & RELATED WORKS IN
CEMETERIES, CREMATORIUM & CHURCHYARDS
1ST JANUARY 1999 - 30TH MARCH 2004

I am writing to confirm the decision taken on the above contract by the Recreation Sub-Committee
at their meeting on Friday 11th September 1998, Three Tenders were received, and were priced as

follows:
TENDEE | = £600,337.31
TENDER. 2 = £3518.957.02
TEWNDER. 3 = £374811.13

The above Tender No. 3 submitted by Carlisle Works was accepted and this letter is confirmation of
that decision.

The existing contract has developed a very professional working relationship between yourselves and

Bereavement Services, and extremely high standards. 1 look forward to maintaining and
strengthening this relationship over the next five years.

Yours faithfully
0. laskiryis

Director of Leisure & Community Development

cc Town Clerk & Chief Executive

100% recyched paper



GROUNDS

2132 |
Value | Family Average | Participants

:Charge per Hectars -
il iCountryside/Country Parks

i £2.167 £801.59 7
'pl0G %Cast per 1,000 Head of
| {Population (excl CEC) | £14,068 £20.372.49 18
ign ICharge per Hectare - !
! ° |Council Housing Land £0,975 £5,750.93 18
iF’I‘H |Charge per Hectare -

|Council Highways Land £2.782 | £3.480.39 5

I
P13  |Staff Absence Percentage ! 3.40% { 5 02% i3
Pl14 Total Employee Costs as % | | |
| of Total Service Cost | 80% | 59.42%| 17
!Pl‘!? Cost per 1,000 Head of '
E Population {incl CEC) £14,523 £21,505.71 18

Flaygrounds per 1,000
P13 children under 12 and NPFA

Standards Playgrounds 8 47% 3. 750, 18
PI20 Cost per Household (excl

CEC) £31.74 £47.86 18
B121 Cost per Household (incl

CEC) £32.7F £50.54 138
PI23 Output Specification

Ferformance Indicator 76.67% 51.67% 18

Charge per Hectare - High
Pi25 Mtice Country parks and

Estates £6,846 £2.203.89 =

Front Line Employee Costs
PAKD as % of Total Service Costs . !

- 34.30% | 50.62% 17




Performance Networks

Pl 26 - Front Line Employee Costs as % of Total Service Costs

Category / Family Group  H3

Front Line Total Service % Front Line

Employee Costs Costs excl CEC Employee Costs

Average for Category 50.62%

Lewest for Category 34.37%

Highest for Catagory E1.35%
Lowest in Range £588,310 £B22 578
Highest in Range £3 808,569 £7,224 616

a0%

el E
VELE
6612
Qe
BILE
aiiE
(4
CobE
1%
FARE
ane
e

Source Data:
% Cost - Front Line: ([spfst]+[mofsi])/{[dsote]-[dsocs]+[cinte]-[cincs]-[cnout])

@ APSE Performance MNatworks ™




APPENDIX 15
League Table of Charges

Based on April 2002

Cremation Fee (242 crematoria)

1"  Highest cost Location Number of cremations
£400 York 2078
104" £277-00 Carlisle 1701

242" Lowest cost
£128 Guernsey 338

Burial Fees (only looking at Cumbria — based on April 2000 figures available)

Exclusive Right of Burial

Resident Non Resident

Location No Years Cost Location No Years Cost
Carlisle 50 237 South Lakes 100 £340
Barrow 100 £229 Eden 100 £316
Copeland 50 £190 Allerdale 75 £270
South Lakes 100 £170 Carlisle 50 £237
Eden 100 £158 Barrow 100 £225
Allerdale 75 £120 Copeland 50 £190

Interment Fees

Resident Non Resident

Location : Cost Location Cost
Copeland £282 Copeland £399
Carlisle £224 South Lakes £360
Barrow £188 Barrow £287
South Lakes £180 Allerdale £270
Allerdale £180 Eden £256
Eden £128 Carlisle £245

HA\My Documents\Best Value\Cemeteres Review 1928\ Bersavemeant Services Draft Final Raportdoc



APPENDIX 16

External Service Provider Survey

SERVICE STANDARDS — LEASED CREMATORIA

E Authority | Crematoriu | Contact | Noof Lease Annual Lease
5 i m ' ‘ Crcnmtm Period Income
| |
I South |  Grantham Kevin | 1]8: | April | One off fee paid of
| Kesteven | Martin (1998) 97 | £1,400,000
l District ’ 01476 | | 80 (Equates to £17,500
i Council | 406080 | vears | per vear)
¥ Have any improvements been made to the existing facilities i.e. disabled

access/chapel-seating etc?

Since Dignity UK Limited (SCI) have taken over they have had new seats, carpets,
catafalque and a vestry built at a cost of £200,000.

[ B

Have any new Memorial Schemes been incorporated and what types?

Niches, Children’'s sections, Cleopatras Needle and lots of new memorial

choices. Work completed by their own engravers and stonemasons.
a1 Can you tell me the percentage price rises since the take over?
Information not forthcoming.

4, In your opinion has the service to the public improved or deteriorated since
privatisation?

Much improved, the overall service has been “smartened up” generally

across the board.

3. Have the grounds maintenance standards improved or deteriorated?

Sections owned by Dignity UK Ltd are now much better. In response the

Council has improved their sections to bring them in line.

SERVICE STANDARDS — LEASED CREMATORIA

Authority | Crematoriu Contact No of Lease | Annual Lease
m Cremations Period | Income
Chammwood | Loughboroug Nellie 1644 1993 |  Annual fee
Borough h Callaghan (1998) 50 years | £20,000 + profit
Council 01509 related income
634704 | after profits of

H:My Docurnents\Best Valug\Cemeterias Revisw 1999 Bereavement Services Drafl Final Report.doc



£200,000

Unable to contact anvone — answering machine on all the time.

1. Have any improvements been made to the existing facilities i.e. disabled
access/chapel-seating efc?

2. Have any new Memorial Schemes been incorporated and what types?

3. Can vou tell me the percentage price rises since the take over?

4, In your opinion has the service to the public improved or deteriorated since
privatisation’/

B Have the grounds maintenance standards improved or deteriorated?

SERVICE STANDARDS - LEASED CREMATORIA

Authority | Crematoriu Contact No of Lease Annual Lease
| m Cremations Period Income
Norwich Norwich Clive 1304 1957 One off fee paid
City Earlham Morley (1998) 99 years of £1,900,000
Council 01603 (Equates to
212293 £20,000 per year)
6. Have any improvements been made to the existing facilities i.e. disabled

access/chapel-seating etc?

Standards have improved but Clive was not very helpful and would not expand on

this comment.

s Have any new Memorial Schemes been incorporated and what types?

Numerous new schemes — unwilling to give examples.

8. Can you tell me the percentage price rises since the take over?

Medium to high price rises but no exact figures.

H: iy Docurnents\Best Value\Cemataries Review 1809\Bereavement Services Draft Final Report.doc




9. In your opinion has the service to the public improved or deteriorated since
privatisation?

Infrastructures better. Customer care improved and “front of house™ much better.

10. Have the grounds maintenance standards improved or deteriorated?

Standards higher.

They don’t see their crematorium and Council cemetery as a joint business so they don’t
take notice of cemetery standards in general.

SERVICE STANDARDS - LEASED CREMATORIA

i Authority | Crematoriu Contact | Noof : Lease Annual Lease }
m _Cremations | FPeriod Income |

Shepway Hawkinge Sandra | 754 October | Annual rent paid |

‘ District Francis i {1998) ‘ 98 on numbers of |
Council 01303 80 years cremations i

| 850388 | ‘ carried out. |

11.  Have any improvements been made to the existing facilities i.e. disabled
access/chapel-seating etc?

Greatly improved. Chapel re-furbished, disabled toilets and enclosure for flower
Viewing.

12 Have any new Memorial Schemes been incorporated and what types?
Lots of new choices and enhanced grounds.

13. Can you tell me the percentage price rises since the take over?
Actual figures not available but competitive with other crematona?

14.  In your opinion has the service to the public improved or deteriorated
since privatisation?

Improved greatly.
15.  Have the grounds maintenance standards improved or deteriorated?

They have their own gardener on site full time, so the standards have improved.

H:\My Documents'\Best ValueWCemateries Review 1289 Bereavemnsant Services Oraft Final Seport.doc



APPENDIX 17

Musiim/Ethnic Burial Comparisons

PRESTON NEWCASTLE KIRKLIELS BRADIORD CARLISLE
Right of Burial 382.40 470.00 385.00 466.00 135.00
(single depth graves)
Interment Iee 272.60 395.00 340.00 382.00 246.00
Normal Working
Hours (Mon-Fri) ) o
Interment I'ee 272.60 %10.00 340.00 382.00 406,007
Weekends ) B _ (Pluscall out fee) |
Stock Graves Yes No Yes Yes ?
Available

HMy DocumenlsiBest Value\Cemeleries Review 1999 Bercavement Services Drall Final Report.doc




2 FUMERALS - EMSUAING A FAIR DEAL AT A VUJLNERASLE TIME | MIKE MARTIN REFORTS

But was the final
“service good enough?
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llnlmmquamrsnﬂmmals - - asingle brand name in the UK.
" were cremations; one-quarter - M Private individuals form the

hoping
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seek app t : llastrmﬁnmmgnmstda o fumeral firms” services.
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3 funeral

riy '7'Cll,. ,,_.'.:rr.rszu =
E_LIDD tunerel o

arranging
ient, saying they weare
ied or very satisfied with the service.
| complaints about funeral services
= as the report indicates,
‘cormplex emotional factors are involved,
particularly the desire to 'move on', 50 the
actual level of dissatisfaction may be
undersigted.”
ional pressures and the fact that
igve experience of arranging

aw but,

[+1])
n

v people h

» People are particularly vulnerabie grranging &
funeral when they have never done 50 before
= of if they did not have an appartunity to
discuss arrangements with the deceased
before they died.

% Peopha look 1o others for advice and in doing
50 seem susceptible to influence.

= People do not understand the process of
arranging & funeral or the organizatians
invelved ~ nor indeed their own
responsibilities. They rely on the funeral
dirgctor to tell them.

# The lenguage of “shopping around”,"cost”,
“prices” and “purchases” is incongruous with
the way in which many bereaved paople
think and feel.

» Money is olen not @ principal concern. The
bersaved do not see meeting the funeral director
as a business trensaction but as a service,

« People preferring a mare independent approach
might find it hard to sort through the options.

& People do not behave like normzl consumers
lzoking for value or exercising choice.

* There is a strong need fo feel that people are
"daing the right thing” by the decezsed person.

S58%5 OF sT-necd

sor Malcolm Johnsan

unerals act as 8 dampener to \.:u'“p" Tion,
says the report. This makes it “ali the more

mportant that measares are in place 1o
give Consumers protection and encourage
long-tarm changes 1o increase the overal

competitivensss of the market.”
ﬂe "'I"ll_, v found that while there is &

lot of information around, from a wids
variety 5" sources, it often fails to focus on
gI'-'Ees of arranging a funsral. At a
eople naed advica about
funeral director and i
re aveilable. For example,

ctors didn’t detail prices,
i and information about
riale cm’ ship of the busingss
"-al re to provide adequate infarmation on
these matters means that people have W
make decisions without seeing the full

picture,” says the report.
Rights
The report identifies imporant changss in

the funerzlz markst that could inhibit
cansumer choice if people are not mads
awarg of their rights, These include:

# The incressed use by local suthonties of

&5 0N bE".a'-’-‘ of
ts Debtween hospi
diractors for rmortuary facilitiss.

“We hope that, as a result of
this work, people will have
easier access ta information
about arranging funerals th--
they have in the past.”

Such trends may lead 1o situations
where individuals are unaware that thay
have a choice over the funeral busineszs
they use and the type of funeral.

Although the repaort concluded that
people are vulnerable 1o unfair trading
practices, the OFT takes the view that
res :.-'r'rrva‘.r-u i new legislation Is a
"dispropertionate” salution. Consumer
safegquards can best be achieved by using
the OFT's new guidelines for encouraging
trade associations to develop robust
industry codes of practice.

The OFT will be working closely with
the thres trede essocigtions over the
coming months to encourage them to taks
on board the recommendations and to
obtain approval for their codes of practice
under the new codes guidelines,

Funerals will nevar be an easy thing for
people 10 amange, but in future the hope is
that consumers will have the inforrmation
they need sarfier 10 make more inforrmsd
choiess.






