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EX.149/08
TOWARDS A COMPREHENSIVE COMMUNITY ENGAGEMENT POLICY

Portfolio
Promoting Carlisle

Subject Matter

The Head of Policy and Performance Services reported (PPP 60/08) on a draft Corporate Communications Policy incorporating an Internal Communications Policy and a draft Corporate Consultation Policy.  A copy of both draft documents were attached to the report.  

She informed Members that the Local Government and Public Involvement in Health Act, 2007 outlined a new duty for Councils to inform, consult, involve and devolve and it was envisaged that the two draft policies would contribute towards a comprehensive Community Engagement Policy which would bring together all the Council's community engagement activities and support the Council's response to the new duty and the work the Council was progressing to empower local communities.  

She informed members that the Local Government and Public Involvement in Health Act, 2007 and the Action Plan for Community Empowerment, 2007 emphasised the central role which community engagement could play in effective local government.  Specifically the duty to involve citizens in the design and delivery of services, the expectation that significant powers, budgets and responsibilities could be devolved to neighbourhoods and a strengthened role for frontline Councillors with an enhanced role for Overview and Scrutiny.  She added that a further White Paper on Community Empowerment was expected in the summer.  

The Head of Policy and Performance Services reported that the draft Corporate Communications Policy detailed the City Council's commitment to communicate clearly, openly and  regularly with residents and stakeholders.  She added that the policy was complemented by a Communications Toolkit, which would be used to implement the policy and a detailed action plan would also support the policy.

The Policy set out the Council's continuing commitment to high quality, consistent, low cost consultation with local people and other stakeholders and reflected the new duty to involve local people in decisions which affected them and outlined when and why the Council would consult.  She further added that the effectiveness of the policy would be reviewed annually to determine how and whether information was being captured that would increase understanding of the needs of the local community.

The Leader commented that the Council was aiming to promote good quality engagement and looked forward to input on the draft policies from the Council's Overview and Scrutiny Committees.

Summary of options rejected

None

DECISION

That the Draft Communications and Consultation policies be endorsed and referred to Corporate Resources Overview and Scrutiny Committee for consultation.

Reasons for Decision

1. To set out Carlisle City Council's commitment to high quality, timely, relevant communications and consultation that encourages feedback from all sections of our local communities.

2. To ensure that information is captured in a way that allows us to develop a better understanding of the needs of our local communities so services may be developed accordingly.







