
 
 
 

 

 Report to Regulatory Panel  Agenda 

Item: 

 

A.3
  

Meeting Date: 21st January 2015 

Portfolio: Finance, Governance and Resources 

Key Decision: Not Applicable: 

Within Policy and 

Budget Framework 
 

Public / Private Public 

 

Title: MR JOHN SCOTT KENNEDY -  HACKNEY CARRIAGE DRIVER 

COMPLAINT  

Report of: Director of Governance 

Report Number: GD 08/15 

 

Purpose / Summary: 

 

John Scott Kennedy is a licensed hackney carriage driver with this council. A complaint 

has been received that he did not secure a wheelchair passenger during a journey on 

Wednesday 17th December 2014. 

 

 

Recommendations: 

 

To reach a decision from the options available, after hearing the evidence and any 

response from Mr Morton in accordance with section 61(1) of the Local Government 

(Miscellaneous Provisions) Act 1976. 

 

 

 

 

 

Tracking 

Executive:  

Overview and Scrutiny:  

Council:  

  



 
 
 

 

To the Chairman & Members of the Regulatory Panel on 21st January 2015 

 

NAME    Mr John Scott Kennedy 

 

ADDRESS  Fell View, Wigton 

 

1.  HISTORY  

 

1.1 Mr Kennedy was granted a Hackney Carriage Drivers licence in July 2009. He 

passed his Driving Standards Agency driving test including the wheelchair element in 

June 2009. Appendix A 

 

1.2 He first came to the attention of the Licensing Section in July 2010 when a complaint 

was received from a member of the public alleging his meter was switched on in 

advance of the journey commencing. No further action was taken on this occasion. 

Appendix B 

 

1.3 A further complaint was received in July 2012 when an altercation occurred between 

Mr Kennedy and a bus driver. Witnesses to the incident did not make statements to 

the Police and again no further action was taken.  Appendix C 

 

1.4 In February 2013, Mr Kennedy attended a Disability Awareness Session as part of 

his driver duties to gain further awareness of his obligations as a driver under the 

Disability & Equalities Act 2010. At the end of the session he sat and passed a short 

test. Appendix D 

 

1.5 In February 2014 Licensing received a complaint about Mr Kennedy’s driving and 

overtaking aggressively as well as making an inappropriate sign to the complainant. I 

interviewed Mr Kennedy, who was immediately aggressive towards me and denied 

the incident.  He was verbally warned about his behaviour and apologised. No further 

action was taken. Appendix E 

 

2. BACKGROUND TO COMPLAINT 

  

 2.1 On 18th December 2014 a complaint was received from a disabled lady, Ms Stanton, 

who suffers from a rare tissue disorder (Ehlers-Dalos Syndrome). She had called a 

taxi through Radio Taxis on Wednesday 17th December 2014 to take her home from 

Asda, Kingstown. She was accompanied with 2 carers and had been shopping. 

When the driver, Scott Kennedy arrived, he got the ramps out, but did not ask if she 

needed any assistance to get up the ramps. Her wheelchair is electric, so she was 



 
 
 

 

able to proceed herself. When she reached the top of the ramps she got stuck and 

the driver then gave her a push. She banged her head on entering. He asked if she 

was ok. She then began to manoeuvre her wheelchair around to face the rear of the 

vehicle anticipating being strapped in and her wheelchair secured, but the driver just 

told her to stay where she was, which was sideways. He then took the ramps in, 

loaded the shopping and set off. Both carers witnessed this. On approaching Ms 

Stanton’s home, the wheelchair was moving about when the vehicle was driving over 

the cobbled road. 

  When Ms Stanton got home she had to apply a cold compress to her head and was 

sick through the night.  The incident was logged with the Grey Healthcare Group. 

 

2.2 I interviewed Mr Kennedy on 22nd December 2014 and asked him his recollection of 

the event. He was immediately confrontational and aggressive with me. He recalled 

being late for the job. He said Ms Stanton had not put her headrest down which was 

why her head hit the vehicle when he tried to push her up the ramps. He said she 

was in charge of manoeuvring her wheelchair around. He said she was unable to do 

this. He then said he thought that the chair would be ‘heavy enough’ and ‘would not 

move’ so he didn’t attempt to secure the wheelchair or Ms Stanton and left her 

positioned sideways. I asked if he thought the chair was too big to be secured 

correctly and suggested he brought the vehicle down and we could test it, but he 

admitted that he would have been able to accommodate the wheelchair correctly, he 

just didn’t. He admitted he had made a mistake but there was nothing he could do 

about it now. Appendix F 

 

 I mentioned the very reason The Regulatory Panel made the decision in August 2012 

for all drivers (over 320) to attend our Disability Awareness Session was to avoid 

such mistakes being made, to ensure the safety of passengers as well as to protect 

driver’s in the event of an accident occurring.   Appendix G 

 

 I reminded him of the Birmingham case, were a disabled passenger died as a result 

of being transported sideways and not correctly secured. This was an important case 

which brought about many Authorities in the country introducing Disability Awareness 

Sessions to educate drivers of their duties under the Disability & Equalities Act 2010. 

I reminded him that we had worked really hard over the past 2 years to bring our 

session together and deliver it to all our drivers. Our session shows a DVD explaining 

the correct procedures to follow and enforces to all drivers never to carry wheelchairs 

sideways unless there are exceptional circumstances, as well as a power-point 

presentation to recap on proceedures  Appendix H 

  



 
 
 

 

sideways unless there are exceptional circumstances, as well as a power-point 

presentation to recap on procedures  Appendix H 

  

 I said I would be in touch with him after discussing it with my manager. Mr Kennedy’s 

parting comments to me were ‘well you might as well have my badge now then’ 

 

 

3 LEGISLATION 

 

3.1 Section 61(1) of the Local Government Miscellaneous Provisions Act 1976 states 

 that a District Council may suspend or revoke a Hackney Carriage Driver Licence 

 on a number of grounds.  Appendix I 

 

4 OPTIONS 

It is recommended that after hearing the evidence and any representations today, 

that members reach a decision in line with the suggested options: 
 

 Take no further action 

 Issue a warning letter 

 Suspend Mr Kennedy’s Hackney Carriage Drivers Licence for a period of time.  

 Revoke his Hackney Carriage Drivers Licence. 

 

 

 

 

Appendices 

attached to report: 

A – DSA certificates 

B – Complaint 2010 

C – Complaint 2012 

D – Disability Awareness session test  

E – Complaint 2014 

F – Current complaint 

G – Disability Awareness introduction 

H  – Birmingham case information 

I – Legislation  

 

 

 

Contact Officer: Mrs S Stashkiw Ext:  7029 
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