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CORPORATE RESOURCES 

OVERVIEW AND SCRUTINY COMMITTEE   -SPECIAL MEETING 

TUESDAY 3 AUGUST 2004 AT 2.00 PM

 in the Flensburg Room, Civic Centre, Carlisle  

**Briefing meeting will be at 1.30 pm in 

the Flensburg Room**  

Apologies for Absence

To receive apologies for absence and notification of substitutions.

Declarations of Interest (including declarations of “The Party Whip”)

Members are invited to declare any personal interests, any personal interests which are prejudicial and any declarations of “The Party Whip”, relating to any item on the agenda at this stage.

Public and Press

To agree that items of business within Part A of the agenda should be dealt with in public.

PART A

To be considered when the Public and Press are present

A.1
CUSTOMER CONTACT CENTRE DEVELOPMENT

To consider a report updating Members on the progress achieved to date on the development of the Customer Contact Centre.


(At the meeting of the Committee on 22 July 2004, Members agreed to retain their copies of the report of the Executive Director - CE.23/04.   However, should any Member require a further copy they are asked to contact the Committee Clerk).

A.2
REVENUES AND BENEFITS BEST VALUE REVIEW

To consider a report updating Members on work undertaken in progressing the Best Value Review of Revenues and Benefits Services in the period 1 April 2004 – 30 June 2004.


Members are requested to scrutinise investigations undertaken, findings and proposed action (and timetable) to improve service delivery in the areas identified in Papers 1 – 5.


(Copy Report of the Head of Revenues and Benefits Services RB.5/04 to follow)

A.3
STATEMENT OF ACCOUNTS 2003/04

To consider and comment upon the Council’s draft Statement of Accounts for 2003/04.


(Members are requested to bring with them to the meeting their copy of Appendix 1 to report FS.14/04 issued with the papers for the meeting of the City Council to be held on 3 August 2004)


(Copy Report of the Head of Finance FS.14/04 herewith)

PART B

To be considered in Private

- NIL-

Members of the Corporate Resources Overview and Scrutiny Committee:

Conservative:  Jefferson, Joscelyne, Prest (Vice-Chairman).

Labour: Bradley, Glover, Quilter, Styth.

Liberal Democrat: Guest (Chairman)

Substiututes:  Bowman S, Dodd, Fisher (Conservative), Hendry, Stockdale, Watson C (Labour),  Farmer P (Liberal Democrat).

Enquiries, requests for reports, background papers, etc to Committee Clerk:  Morag Durham – 817036

Notes to Members:
Briefing meeting will be held at 1.30 pm in the Flensburg Room  

AGENDA









Special Corporate Resources 3.8.04

Page 1 of 3

